- CITY OF SAN ANTONIO

FINANCE DEPARTMENT — PURCHASING DIVISION

REQUEST FOR COMPETITIVE SEALED PROPOSAL (‘RFCSP”)
NO.: RFCSP 14-055, 6100004534

PRINT MATERIALS, CATALOGING AND PROCESSING SERVICE
Date Issued: MAY 22, 2014

PROPOSALS MUST BE RECEIVED NO LATER THAN:
2:00 P.M., CT, JUNE 23, 2014

Proposals may be submitted by any of the following means:
Electronic submission through the Portal
Hard copy in person or by mail

Address for hard copy responses:

Physical Address: S Mailing Address:

Office of the City Clerk Office of the City Clerk

100 Military Plaza P.O. Box 839966

2™ Floor, City Hall San Antonio, Texas 78283-3966

San Antonio, Texas 78205

For Hard Copy Submissions, Mark Envelope:

‘PRINT MATERIALS, CATALOGING AND PROCESSING SERVICE”
Proposal Due Date: 2:00 P.M., CT, JUNE 23, 2014

RFCSP No.: RFCSP 14-055, 6100004534

Respondent’s Name and Address

Proposal Bond: NO  Performance Bond: NO Payment Bond: NO Other: NO
See Supplemental Terms & Conditions for information on these requirements.
Affirmative Procurement [nitiative: NO DBE / ACDBE Requirements: NO

See Instructions for Respondents and Attachments sections for more information on these requirements.

Pre-Submittal Conference * YES
*If YES, the Pre-Submittal Conference will be held on JUNE 10, 2014 at 2:00 P.M. CENTRAL TIME (CT) AT
SAN ANTONIO CENTRAL LIBRARY, CONRFERENCE ROOM 4.2, 600 SOLEDAD, SAN ANTONIO TX 78205

Staff Contact Person: TONY AGUILAR, Procurement Specialist Il, P.O. Box 839966, San Antonio, TX 78283-3966.
Email: TONY AGUILAR@SANANTONIO.GOV
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003 - INSTRUCTIONS FOR RESPONDENTS
PARTA

Submission of Proposals.

Submission of Hard Copy Proposals. Subrnit one (1) original signed in ink, seven (7} hard copies and one (1) copy of
the of the proposal on compact disk {CD)} containing.an Adobe PDF version of the entire proposal enclosed in a sealed
envelope addressed to the City Clerk at the address and by the due dafe provided on the Cover Page. The name and
address of Respondent, the due date for submission of proposals, RFCSP number and title of the solicitation shall be
marked ont heout sideof t heen velope(s). A IIf imess tated her ein are C entral Standard T ime. A ny
proposal or modification received after the time and date stated on the Cover Page shall be rejected.

Submission of Electronic Propgsals. Submit one proposal electronically by the due date provided on the Cover Page.
All times stated herein are Central Time. Any proposal or modification received after the time and date stated on the
Cover P age s hall be rejected. Allforms in this solicitation which require a signature must have a signature affixed
thereto, either by manually signing the document, prior to scanning it and uploading it with your submission, or affixing
it electronically.

Proposals sent to City by facsimile or email shall be rejected.

Modified Proposals. Proposals may be modified provided such modifications are received prior to the time and date set
for s ubmission of proposals, and s ubmitted i n t he s ame manner as original proposals. For hard ¢ opy proposals,
provide a cover letter with the proposal, indicating it is a m odified proposal and that the original proposal is being
withdrawn. For electronic proposals, a modified proposal will automatically replace a prior proposal submission. See
below for information on submitting Alternate Proposals.

City shall not be responsible for lost or misdirected proposals or modifications.

“Respondents must sign the Signature Page on hard copy proposals and return the RFCSP document to City. For
electronic proposals, Respeondent’s electronic submission, with accompanying affirnations, constitutes a binding

- signature for all purposes. Respondents are cautioned that they are responsible for the security of their log on 1D and
password, since unauthorized use could result in Respondent’s being held liable for the submission.

Certified Vendor Registration Form. If Respondent has not completed City’s Certified Vendor Registration {CVR) Form,
Respondent is required to do so prior to the due date for submission of proposals. The CVR form may be accessed at:
http:/iwww.sanantonio.gov/purchasing/. Respondents must identify the correct name of the entity that will be providing
the goods andfor services under the contract. No nicknames, abbreviations (unless part of the legal title}, shortened or
short-hand names will be accepied in place of the full, true and correct legal name of the entity.

Alternate Proposals. Alternate proposals may be allowed at the sole discretion of City,

Hard Copy Alternate Proposals. Alternate proposals must be submitted in separate sealed envelopes in the same
manner as submission of other proposals. Alternate proposals must be marked consecutively on the envelope as
Alternate Proposal No. 1, 2, etc. Failure to submit alternate proposals in separate envelopes may resulf in rejection
of a proposal.

Electronic Alternate Proposals. All aiternate proposals submitted electronically are recorded with original proposals
when submitted electronically.

Catalog Pricing. (This section applies to proposals using catalog pricing.)

The proposal will be based on manufacturer's latest dated price list{s). Said price list{s) must denote the
manufacturer, latest effective date and price schedule,

Respondents shall be responsible for providing one copy of the manufacturer’s catalog for each manufacturer for
which a proposal is s ubmitted. Respondent shall provide said catalog at the time of s ubmission of its proposal.
Manufacturers’ catalogs may be submitted in any of the following formats: paper copy or CD ROM for proposals
submitted on paper, or PDF file for proposals submitted electronically.
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Respondents m ay s ubmit price |ists ot her than t he manufacturer's price list. S aid price list(s) must denote the
company name, effective date and price schedule. These price lists are subject to approval of City's Purchasing &
General Services Department.

Specified items identified herein, if any, ‘are for overall proposal evaluation and represent the commonly and most
used items. Net prices entered for those specified items must reflect the actual price derived from quoted price list
less all discounts offered.

Restrictions on Communication.

Respondents are prohibited from communicating with: 1) elected City officials and their staff regarding the RFCSP or
propasals from the time the RFCSP has been released until the contract is posted as a City Council agenda item; and
2) City employees from the time the RFCSP has been released until the contract is awarded. These restrictions extend
to “thank you™ letters, phone calls, emails and any contact that results in the direct or indirect discussion of the RFCSP
and/or proposal submitted by Respondent. Viclation of this p rovision by Respondent and/or its agent may lead to
disqualification of Respondent’s proposal from consideration.

Exceptions to the restrictions on communication with City employees include:
Respondents may ask verbal questions concerning this RFCSP at the Pre-Submittal Conference.

Respondents may s ubmit written qu estions, or objections to s pecifications, ¢ oncerning this REFCSP fo the Staff
Contact Person listed on the Cover Page on or before June 12, 2014 at 10:00 A.M. CT. Questions received after
the s tated de adline wili n ot b e a nswered. Q uestions s ubmittedand City's r esponses will be p osted with th is
solicitation. All questions shall be sent by e-mail or through the portal.

Respondents may provide responses to questions asked of them by the Staff Contact Person after proposals are
received and op ened. T he Staff C ontact Person may request c larification t 0 a ssist i n e valuating Respondent’s
response. The information provided is not intended to change the proposal response in any fashion. Such
additional information m ust be provided within two business days from City's request. Respondents may also
respond to requests by the Staff Contact Person for best and final offers, which do allow respondents to change
their proposals. R equests for best and f inal of fers will be ¢ learly d esignated as such. During interviews, if any,
verbal g uestions an d ex planations wili be permitted. | fi nterviews ar e ¢ onducted, respendents shall no t bring
lobbyists. The City reserves the right to exclude any persons from interviews as it deems in its best interests.

Respondents and/or their agents are e ncouraged to c ontact the Small B usiness O ffice of the I nternational and
Economic Development Department for assistance or clarification with issues specifically related to the City's Small
Business Economic Development Advocacy (SBEDA) Program policy and/or completion of the SBEDA form(s), if
any. T he point of contact is identified on the Cover Page. C ontacting the Small Business Office regarding this
RFCSP after the proposal due date is not permltted If this solicitation contains Affirmative Procurement Initiatives,
it will be noted on the Cover Page.

Upon ¢ ompletioi of t he evaluation pr ocess, R espondents s hallr eceive a  notification letter i ndicating t he
recommended firm and ant icipated City C ouncil-agenda d ate. Respondents de siring a review of the s olicitation
process may submit a written request no later than seven (7) calendar days from the date letter was sent. The Ietter
will indicate the name and address for submission of requests for review.

Pre‘—S_ubmtﬁa

the tlme and place nnted on the Cover Page Respondents -i-:* o} prepare and submit their questions m
writing in advanece of'the Pre-Submittal Conference in order to expe proceedtngs City's responses to queshons
ue date may be dlstnbuted atthe Pre-SubmlttaI Conjerence and posted with thls sollcatatron

telephone P rgs pectwe R espondents i nth‘e f ocat c alltng ar ea s houid ¢ alf (
available by calhng 855-850-2672. The Meeting 1D is 6175 Atien:ﬂanca at thé
but highly enc ;:raaged

This meeting place is accessible to disabled persons. Call the Staff Contact Person for information on the location of
the wheelchair ac cessible ent rance, or t o request an interpreter f or t he dea f. | nterpreters f or t he dea f must be
requested at least 48 hours prior to the meeting. For other assistance, call (210) 207-7245 Voice/TTY.
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Any or al r esponse given atthe Pre-Submittal Conference t hatis not confirmed i nw riting an d pos ted with this
solicitation shall not be official or binding on the City.

Changes to RFCSP.

Changes tothis RFCSP made priorto the d ue date for proposals s hall b e made directly t o the original R FCSP,
Changes are captured by creating a replacement version each time the RFCSP is changed. It is the Respondent's
responsibility to check for new versions until the proposal due date. City will assume that all proposals received are
based on the final version of the RFCSP as it exists on the day proposals are due.

No oral statement of any person s hall m odify or otherwise change or affect the terms, conditions or s pecifications
stated in the RFCSP.

Preparation of Proposals.

All i nformation r equired by the RFCSP must be furnished or the proposal may be deem ed non -responsive an d
rejected. Any amrbiguity i n the proposal as aresultof om ission, error, unintelligible or illegible wording s hall be
construed in the favor of City.

Proposal Format. Each proposal shall be typewritien, single spaced on 8 %4" x 11" white paper. If submitting a hard
copy, p lace proposal i nside at hree ring b inder or ot her s ecurely b ound f ashion. The us e of recycled p aper and
materials is encouraged. Unnecessarily elaborate brochures, artwork, bindings, visual aides, expensive paper or other
materials beyond that sufficient to present a complete and effective submission are not required. Font size shall be no
less than 12-point type. All pages shall be numbered and printed two-sided. Margins shall be no less than 1" around
the perimeter of each page. A proposal response to the RFCSP General Information Form may not exceed 20 pages
in length. Websites or URLs shall not be submitted in lieu of the printed proposal or electronic submission through
City's portal. Each proposal must include the sections and aftachments in the sequence listed in the RFCSP
Instructions to Respondents Part B - Submission Requirements, and each section and attachment must be indexed

- and, for hard copy submission, divided by tabs and indexed in a Table of Contents page. For electronic submissions,
whether through the portal, or on a CD, each separate section should be attached as a separate file. Failure to meet
the above conditions may result in disqualification of the submission or may negatively affect scoring.

Correct Legal Name. If Respondent i is found to have incorrectly or incompletely stated the name of the entity that will
provide goods and/or services, the proposal may be rejected.

Line ltem Proposals. Any proposal that is considered for award by each unit or line item must include a price for each
unit or line item for which Respondent wishes to be considered. All proposals are awarded on t he basis of low line
item, low fotal line tems, or in any other combination that serves the best interest of City, unless City designates this
solicitation as an “all or none” proposal in the Supplemental Terms & Conditions.

All or None Bid. Any proposal that is considered for award on an “all or none” basis must include a price for all units or
line items. In an “All or None” bid, a unif price left blank shall result in the proposal being deemed nonresponsive and
disqualified f rom ¢ onsideration. A n “ All or N one” bid is onei n which C ity will a ward the entire ¢ ontractt o one
respondent only.

Delivery Dates. Proposed delivery dates must be shown in the proposal where required and shall include weekends
and holidays, unless specified otherwise in this RFCSP. Proposed delivery times must be specific. Phrases such as
“as r equired”, “ as s oon a s pos sible” or “ prompt” may r esult in disqualification of t he proposal. Special d elivery
instructions, if any, may be found in the Specifications / Scope of Services section of this document, or in the Purchase
Order.

Tax Exemption. The City of San Antonio is exempt from payment of federal taxes, and S tate of Texas limited sales
excise and use taxes. Respondents must not include such taxes in proposal prices. An exemption certificate will be
signed by City where applicable upon request by Respondent after contract award.

Description of Supplies.

Any brand names, catalog or manufacturers reference used in describing an item is merely descriptive, and not
restrictive, unless otherwise noted, and is used only to indicate quality and capability desired.
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Proposals submitted for comparable items must clearly idenfify the proposed product, model, and type, as
applicable, a nd s hall include m anufacturer s pecification s heet(s)f or eac h pr oposed itemw ith proposal
response. Product specifications shall be the most current available and be sufficiently detailed and descriptive so
as to permit City to determine the item’s suitability and compliance with proposal specifications. City shall be the
sole judge of equality and suitability of comparable items. '

Pro-rata adjustments to packaging and pricing may be allowed at the sole discretion of City.

Samples, Demonstrations and P re-award T esting. |f requested by City, Respondent s hall provide product s amples,
demonstrations, a nd/or t esting of items pr oposed t o ens ure ¢c ompliance with s pecifications prior t o a ward of t he
contract. Samples, demonstrations and/or testing must be provided within 7 calendar days of City’s request. Failure to
comply with City’s request may result in rejection of a proposal. All samples (including retumn theréof), demonsirations,
and/or testing shall be at Respondent’s expense. Samples will be returned upon written request. Requests for return of
samples must be made in writing at the fime the samples are provided. Otherwise, samples will become property of
City at no cost to City. Samples that are consumed or destroyed during demonstrations or testing will not be returned.

Estimated Quantities for Annual Contracts.

Designation as an “annual” contractis found in the contract’s title o nthe C over P age of this document. The
quantities stated are estimates only and are in no way binding upon City. E stimated quantities are used for the
purpose of evaluation. City may increase or decrease quantities as needed. Where a confract is awarded on a unit
price basis, payment shall be based on the actual quantities supplied.

Respondents shall thoroughly examine the drawings, specifications, schedule(s), instructions and all other contract
documents,

Respondents shall make all investigations necessary to thoroughly inform themselves regarding plant and facilities
for del ivery of m aterial a nd eq uipment, or ¢ onditions and s ites/iocations f or p roviding goods an d s ervices as
required by this RFCSP. No plea of ignorance by Respondent will be accepted as a basis- for varying the
requirements of City or the compensation to Respondent.

Confidential or Proprietary Information. All proposals become the property of City upon receipt and will not be returned.
Any information deemed to be confidential by Respendent should be clearly noted; however, City cannot guarantee
that it will not be compelled to disclose all or part of any public record under the Texas Public Information Act, since
information deem ed f o be ¢ onfidential by Respondent may n ot be ¢ onsidered ¢ onfi dentlal under T exas | aw, or
pursuant to a Court order,

Interlocal Participafion.

City may engage in cooperative purchasing with other governmental entities or governmental cooperatives (“Entity”
or “ Entities”) t o enh ance City's pur chasing p ower. At City’s so le discretion a nd option, C ity m ay i nform ot her
Entities that they may acquire items listed in this RFGSP. If this contract will be subject to cooperative purchasing,
such fact will be i ndicated in the Supplemental Terms and Conditions portion of this RFCSP. S uch acquisition(s)
shall be at the prices stated in the proposal, and shall be subject to Respondent’s acceptance. Entities desiring to
acquire items listed in this RFCSP shall be listed on a rider attached hereto, it known at the time of issuance of the
RFCSP. City may issue subsequent riders after contract award setting forth additional Entities desiring to utilize this
proposal.

Respondent must sign and s ubmitthe rider, if attached t o t his RFCSP, with its proposal, i ndicating whether
Respondent wishes to allow other Entities to use its proposal. Respondent shall sign and return any subsequently
issued riders within ten calendar days of receipt. Respondent’s decision on whether to allow other Entities to use
the proposal shall not be a factor in awarding this RFCSP.

Costs of Proposing. Respondent shall bear any and all costs that are associated with the preparation of the Proposal,
attendance at the Pre-Submittal conference, if any, or during any phase of the selection process.

Rejection of Proposals.

City may reject any and all proposals, in whole or in part, cancel the RFCSP and reissue the solicitation. City may
reject a proposal if: }

Respondent misstates or conceals any material fact in the proposal; or
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The proposal does not strictly conform to law or the requirements of the solicitation;
The proposal is conditional; or

Any other r eason t hat would | ead C ity t o be lieve t hat t he proposal is non -responsive or Respondent is not
responsible,

City, in its sole discretion, may also waive any minor informalities or irregularities in any proposal, such as failure to
submit sufficient proposal copies, failure to submit literature or similar attachments, or busmess affiliation information.

Variances and Exceptions to Proposal Terms. In order to comply with State law, respondents must submit proposals
on the same material terms and conditions. Proposals that contain material variances or exceptions to the terms and
conditions, including additional ferms and conditions, will be rejected.

Changes to Proposal Form. Proposals must be submitted on the forms furnished, where forms are provided. Proposals
that change the format or content of City's RFCSP will be rejected.

Withdrawal of Proposals. Proposals may be withdrawn pricr to the due date for submission. Wriiten notice of withdrawal
shall be providedtothe City Clerk for proposals s ubmitted in hard ¢ opy. Proposals s ubmitted el ectron:cally maybe
withdrawn electromcally

Proposal Openlnq Proposals will be opened publicly and the names of the respondents read aloud at 2:30 P. M. CT on the
day the proposals are due. Proposal openings are held at Purchasing & General Services, Riverview Tower, 11" floor,
111 Soledad, Suite 1100, San Antenio, Texas 78205. However, in accordance with state law, the contents will not be
revealed until after the contract is awarded.

Evaluation and Award of Contract.

Per Section §252.043 of the Texas Local Government Code, the contract will be awarded to the responsible offeror
whose proposal is determined to be the most advantageous to City, considering the relative importance of price and
the other evaluation factors included in this RFCSP.

City reserves the right to make an award on the basis of low line item, low total line itemns, or in any other combination
that s erves the b est i nterest of City, u nless C ity designates t his s olicitation as an* all or none” proposal inthe
Supplemental Terms & Conditions.

A written award of acceptance (manifested by a City Ordinance) and Purchase Order furnished to Respondent results
in a binding centract without further action by either party. Vendor must have the Purchase Order before making any
delivery.

City reserves the right to utilize historical usage data as a basis for evaluation of proposals when future usages are
unable to be determined.

City reserves the right to delete items prior to the awarding of the contract, and purchase said items by other means.

Inspection of Facilities/Equipment.

Depending on the nature of the RFCSP, Respondent's facilities and equipment may be a determining factor in making
the proposal award. All respondents may be subject fo inspection of their facilities and equipment.

Prospective respondents must prove beyond any doubt to the City Purchasing Administrator that they are qualified and
capable of performing the contract’s requirements.
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Prompt Payment Discount.

Provided Respondert meets the requirements stated herein, City s hall take Respondent's offered prompt pa yment
discount into consideration. The evaluation will not be based on the discount percentage alone, but rather the net price
as determined by applying the discount to the proposal price, either per line item or total proposal amount. However,
City reserves the right to reject a discount if the percentage is too low to be of value to City, all things considered. City
may also reject a discount if the percentage is so high as to create an overly large disparity between the price City
would pay if it is able to take advantage of the discount and the price City would pay if it were unable to pay within the
discount period. City may always reject the discount and pay within the 30 day period, at City's sole option.

City will not consider discounts that provide fewer than 10 days to pay in order to receive the discount.
For example, payment terms of 2% 5, Net 30 will NOT be ¢ onsidered in propoesal evaluations or inthe payment of
invoices. However, payment terms of 2% 10, Net 30 will result in a two percent reduction in the proposal price during

proposal evaluation, and City will take the 2% discount if the invoice is paid within the 10 day time period.

Prohibited Financial Interest.

The Charter of the City of San Antonio and its Ethics Code prohibit a City of ficer or employee, as those terms are
defined in the Ethics Code, from having a financial interest in any contract with City or any City agency such as City-
owned utilities. An officer or employee has a “prohibited financial interest” in a contract with City or in the sale to City of
land materials, supplies or setvice, if any of the following individual(s} or entities is a party to the contract or sale: the
City officer or employee; his parent, child or spouse; a business entity in which he or his parent, child or spouse owns
ten (10) percent or more of the voting stock or shares ‘of the business entity, or ten {10} percent or more of the fair
market value of the business entity; or a business entity in which any individual or entlty above listed is a subcontractor
on a City contract, a partner or a parent or subsadiary business entlty

Conflict of interest.

Effective January 1, 2008, Chapter 176 of the Texas Local Government Code requires that persons, or their agents, who
seek to contract for the sale or purchase of property, goods, or services with the City, shall file a completed conflict of
interest questionnaire with the City Clerk not later than the 7th business day after the date that the person: (1) begins
contract discussions or negotiations with the City; or{2) submits to the City an app lication, response to arequest for
proposals or proposals, correspondence, or another writing related to a potential agreement with the City. The conflict of
interest questionpaire form is available from the Texas Ethics Commission at www.ethics.state.tx.us. Completed conflict of
interest questionnaires may be mailed or delivered by hand fo the Office of the City Clerk. If mailing a completed conflict
of interest questionnaire, mail to: Office of the City Clerk, P.O. Box 8392966, San Antonio, TX 78283-3966. If delivering a
completed conflict of interest questionnaire, deliver to: Office of the City Clerk, City Hall, 2nd floor, 100 Military Plaza, San
Antonio, TX 78205." Respondent should consult its own legal advisor with questions regarding the statute or form. Do not
include this form with your proposal. The Purchasing Division will not deliver the form to the City Clerk for you.

PART B
SUBMISSION REQUIREMENTS
Respondent's Proposal shall include the following items in the following sequence, hoted with the appropriate heading as
indicated below. If Respondent is proposmg as a team or joint venture, provide the same information for each member of
the team or joint venture.
If s ubmitting a h ard copy proposal, s ubmit one (1) original, signed in ink, seven (7) copies, and one (1) copy of the
propesal on compact disk (CD) containing an Adobe PDF versicn of the entire proposal Each of the items listed below

must be labeled with the heading indicated below as a separate file on the CD.

If submitting electronically through City's portal, scan and upload these documents with your proposal. Each of the items
listed below must be uploaded as a separate attachment, labeled with the heading indicated below.
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TABLE OF CONTENTS

EXECUTIVE SUMMARY. The summary shall include a statement of the work to be accomplished, how Respondent
proposes to accomplish and perform each specific service and unique problems perceived by Respondent and their
solutions.

GENERAL ENFORIVIAT]ON FORM. Use the Form found in this RFCSP as Attachment A, Part One.

EXPERIENCE, BACKGROQUND & QUALIFICATIONS. Use the Form found in this RFCSP as Aftachment A, Part Two.

PROPOSED PLAN. Use the Form found in this RFCSP as Attachment A, Part Three.

PRICE SCHEDULE. Use the Price Schedule that is found in this RFCSP as Attachment B.

CONTRACTS DISCLOSURE,-FORM. Use the Form in RFCSP -Attach_ment C which is posted separately or
Respondent may download a copy at:

httgs:/lww.sanantonio;c;ovleforms!aﬁvlcontractsDisclosureForm.pd§

Instructions for completing the Contracts Disclosure form:
Download form and complete all fields. All fields must be completed prior fo submitting the form.
Click on thé “Print” button and place the copy in your proposal as indicated in the Proposal Checklist.
L[TIGATION DISCLOSURE FORM. C omﬁlete and submit the Litigation Disclosure F orm, found in this RFCSP as

Attachment D. If Respondent is proposing as a team or joint venture, then all persons or entities who will be parties to
the contract {if awarded) shall complete and return this form.

VETERAN-OWNED S MALL BUSINESS PREFERENCE PR QGRAM TRACKING FORM ( VOSBPP TRACKING
FORM) - Complete, sign and submit VOSBPP Identification Form found in this RFCSP as Attachment E.

PROOF OF INSURABILITY. S ubmit al etter from i nsurance provider s tating provider's c ommitmentto insure the
Respondent for the types of coverages and at the levels specified in this RFCSP if awarded a contract in response to
this RFCSP.. Respondent shall also submit a copy of their current insurance certificate.

FINANCIAL INFORMATION. Submit a recent copy of a Dun and Bradstreet financial report, or other credit report, on
Respondent and its partners, affiliates and subtenants, if any.

SIGNATURE PAGE. If submitting a hard copy proposal, Respendent must complete, sign and submit the Signature
Page found in this RFCSP Section 007. The Signature Page must be signed by a person, or persons, authorized to
bind the entity, or entities, submitting the proposal. Proposals signed by a person other than an officer of a corporate
respondent or partner of partnership respondent shall be accompanied by evidence of authority. -

PROPOSAL CHECKLIST. Complete and submit the Proposal Checklist found in this RFCSP as Attaéhment H.

Respondent i s ex pected to examine this RFCSP carefully, un derstand t he f erms and ¢ onditions for pr oviding t he
services | isted her ein a nd r espond ¢ ompletely. FAILURE T O C OMPLETE A ND PROVIDE A NY OF THESE
PROPOSAL R EQUIREMENTS M AY R ESULT | NT HE R ESPONDENT'S PROPOSAL B EING D EEMED N ON-
RESPONSIVE AND THEREFORE DISQUALIFIED FROM CONSIDERATION.
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EVALUATION CRITERIA:

City will conduct a comprehensive, fair and impartial evaluation of all submissions received in response to this RFCSP.
City may appoint a selection committee to perform the evaluation. Each submission will be analyzed to determine overall
responsiveness and qua lifications un der this RFCSP. Criteria to be evaluated will include t he items listed be low. T he
selection c ommittee m ay select respondents who are judged to be reasonably qualified for i nterviews, d epending on
whether f urther information is ne eded. Interviews are not an opportunity to change a submission. Ifthe City elects to
conduct interviews, respondents may be interviewed and re-scored based upon the same criteria. City may also request
information from respondents at any time prior to final approval of a s elected respondent, or seek best and f inal offers
from respondents deemed reasonably qualified for award. Final approval of a selected respondent is subject to the action
of the San Antonio City Council,

Evaluation Criteria:
Experience, Background, Qualifications {30 points)
Proposed Plan (50 points)

Price {20 points)
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004 - SPECIFICATIONS / SCOPE OF SERVICES

4.0 Background

San Antonio Public Library (SAPL) is s oliciting bids for the pur chase of print materials in English, Spanish and other
languages; c ataloging an d processing s ervices; and electronic ordering and invoicing from a qualified vendor. S APL
plans to spend an estimated total of $13,500,000.00 during the contract period, which includes 2 opening day collections.
This is an estimated target and not binding on City. These materials will support the collections of the Central Library,
twenty-four branches and one school/public library. The vendor shall be able fo provide a comprehensive spectrum of
library materials in requested quantities o meet the needs of an urban multi-branch public library system.

SAPL plans to purchase the following types of print materials i‘ér all age groups:

4.0.1

402

403
4.04
4.05
4.06

407

4.0.8

Adult and juvenile trade hardcover editions — high demand hardbound materials with wide distribution for
the general consumer and demonstrated broad mass appeal Generally, these materials have high print
runs and are heavily promoted in the media.

Aduli and juvenile trade paperbaék editions - high demand, paperback materials under wide distribution.
These are usually oversized and do not fit in standard paperback racks.

Board books

Adult technical/reference editions
University press

Small press

Mass-market paperbacks — Paperbacks measuring approximately 7 inches by 4 i nches and printed on
newsprint-type paper.

Reinforced bhinding — A s pecial hardcover b inding de signed to be more durable than trade har dcover
editions of mostly children’s materials and are able to withstand multiple uses in a public library
environment.

This contract will not include the following formats: used books, magazines, journal-type books, novelty books, books with
toys and other publications that are not conducive to a public library environment.

The Li brary us es t he M illennium | ntegrated Li brary S ystem dev eloped b y 1 nnovative [ nterfaces, | nc. for ac quisitions,
serials management, circulation, cataloging and the online public access catalog.

41 Inventory and Speed of Delivery

Vendor shall provide a comprehensive spectrum of print materials in quantities to meet the needs of the
SAPL, a large, multi-branch pubiic library system.

Vendor averall fill rate shall meet or exceed 90% for all items ordered.
Backordered materials shall be supplied within 90 calendar days after receipt of order.

Vendor shall offer a sireet release-date program.

4.2 Online Services

4.21

Vendor shall provide a Web site that provides the Library with the ability to do the following:

4211 View product information.
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43

4.4

4212 Select and order new materials.

4213 Read reviews from major library journals and resources.

4214 Receive electronic selection lists for forthcoming titles.

4215 Track order status.

4216 . Create multi-user lists, shopping carts or snmllar collections.

4217 Access customer support services during normail business hours.

4218 Provide different levels of access that will allow full privileges to Collection Development staff to
 select and order materials; and limited access to public services staff to select materials.

42189 View real-time stock checks.

42110 View discount schedule for individual fitles available at the time of order.

4211 Maintain multiple accounts. .

42112 Recognize duplicate orders.

42113 Access International Standard Book Number (ISBN) look-up to check agalns’t Library holdings.
42114 View publication demand.

422 Vendor s hall provide a Web site for City o manage continuation titles, search titles, place orders and
update accounts and profiles.

42.3 Vendor shall provide Electronic Data Interchange fEDI) ordering and inVoicEng products compatible with
the Millennium Acquisitions module to do the following for all media types:

4231 Deownload br ief bi bliographic r ecords f or selected titles f rom t he v endor’s Web siteintothe
Library's Millennium s ystem, using 9xx tags to automatically create order records for each title.
The order records ar e ex ported from the Library's Millennium Acquisitions m odule back to the
vendor’s File Transfer Protocal (FTP) server to complete the ordering process.

4232 Download i nvoices from the vendor's (FTP) server into the Millennium Acquisitions m odule to
automatically create an invoice record for each order record.

424 Vendor shall offer an acknowledgement service that is either downloaded from the vendor's FTP server
or emailed to Library staff to provide current information on the order status (i.e., order sent, backordered
or canceied).

4.2.5 Vendor shall offer ongeing support for their online services, notification when new releases or upgrades
are available and a toll-free number and email for technical support.

Ordering

4.3.1 The Library will send three types of orders once the contract is awarded:

. 4311 Automatic or standing orders based on plans initiated by Collection Development staff.
4312 Firm orders for new titles not falling under the standing order plans initiated by the C ollection
Development staff.
4313 Orders for r eplacement copies of t itles al ready int hes ystems ubmitted b yC oliection
Development staff.

432 The bulk of orders will be for E nglish- Ianguage m aterials with Spanlsh and ot her language m aterials

~constituting approximately 10% of orders.

433 Orders are considered canceled if they are not received at the Lj brary within 90 ¢ alendar days of the
purchase order date, except for titles that were ordered prior to the publication date. Titles ordered pre-
publication will not be considered canceled until 90 days after street release date.

434 Vendor shall offer standing order plans and continuations.

435 Vendor shall send materials on standing order plans that are not fully cataloged and processed in time for
the Library fo receive materials no later than two days prior to street release date.

Invoicing

4.4 Libraries in the State of Texas are exempt from any out-of-state tax on the purchase of books, shipping

and electronic information and from the Texas State Sales and Use Tax. Exemption certificate shall be

=
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4.5

4.6

provided by the City upon request.

442 Separate invoices for each purchase order are reqwred Each title listed on the invoice must show the
: corresponding Millennium order record number.
443 Vendor shall submit 2 copies of each invoice W|th each shlpment with the following information on each
invoice:
4431 Invoice he ader — invoice number, c ompany nam e, remittance ad dress, s hip-to ad dress, a nd
- invoice date and payment terms.
4432 For firm orders, Library’s purchase order number.
44.3.3 Each fitle {in order listed) — quantity, title, or der r ecord num ber, | SBN/UPC un it list price,
_ discount, unit price with the discount and the extended total cost.
4434 Separate line items for total cataleging and total processing costs.
4.4.4 Cartons that contain invoices must be marked “lhvoice Enclosed.”
445 In the event that an invoice is incorrect, vendor shall issue a corrected invoice. The Library cannot make
corrections to an invoice.
446 Inthe event of an error requiring the Library to receive credit, the vendor shall issue a credit memoin
writing, :
447 Vendor shall meet the City’'s payment specifications.
448 Vendor shall supply monthly statements.

Shipping and Delivery

451 Vendor shall be responsible for all shipping and handling costs including inside delivery. The majority of
orders willb ed eliveredto: Processing U nit, S an A ntonic P ublic L ibrary, 6 00 S oledad S treet, S an
Antonig, TX 78205 {Central Library). City may require that some shipments of fully processed materials
be delivered directly to branch libraries. The Centrat Library has a loading dock with a clearance of 13
feet, 4 i nches. Delivery trucks must be abl e to fit under clearance. D eliveries are ac cepted Mond ay
through Friday (excluding City holidays) from 9@ a.m. to 3 p.m.

452 Vendor shall meet the following shipping requirements:

4521 Cartons s hall n ot exceed t he m aximum dimensions accepted b y the U 8. Postal Service
regardless of the carrier used. Maximum weight of each carton shall nof exceed 35 pounds.

4522 Shipments of multipie boxes shall be clearly marked on the exterior of the boxes indicating, for
example, 10f 3, 20f 3and 3 of 3.

4523 - The shipping label on each carton must list the Library’s purchase order numberlname welght of
the carton and the shipper's tracking number.

4524 Materials shall be packed adequately to prevent damage in transit. C artons shall be propetly
sealed t o m eet or ex ceed r ecommendations a nd r equirements of the U.S. P ostal Service to
ensure their arrival in excellent condition.

453 Under no circumstances shall titles provided by the vendor on the standing order plan and firm orders be
invoiced and shipped in the same cartons.

4.5.4. Vendor shall provide documentation that accompanies the shipment, whether it is an invoice or a packing
list/slip, to indicate a street release date when applicable. The Library shall not be responsible for putting
materials out before street release date if that information is not included in the documentation.

455. Partial shipments of titles in an order are acceptable. Split shipments of copies of a title (when more than
one copy is ordered) are not acceptable.

4586 Vendor s hall supply packing list/slip with all s hipments that include the following information: qua ntity
ordered, quantity shipped, quantity backordered, title, author, ISBN and purchase order number/name. If
possible, each packing list/slip shall reference the corresponding invoice,

Returns

46.1 Vendor shall warrant all items to be new, free from defects in design; materials and workmanship; and to
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46.2

4.6.3

464

be fit and sufficient for its intended purpose.

Unless otherwise specified, all items shall be guaranteed for a minimum period of 180 days against defect
in material and workmanship. During this peried, if a defect is found and it is determined by the Library, in
its sole discretion, notto be caused by misuse, the vendor shall replace the item free-of-charge to the
Library within 30 days of the request.

The Library shall nctify the vendor when packing errors have occurred and shall require vendor to supply
correct titles at no additipnal expense to the Library.

Vendor s hall p ay s hipping costs for the return of damaged, defective or i ncorrectly s hipped items (for
example, wrong title, wrong quantity, duplicate shipments) and automatically reorder correct fitles for the
Library unless told of herwise. U pon request of the Library, vendorshaltissue alU PScalltagor the
equivalent.

4.7 Cataloging for Fully Processed lfems Only

471

472

4.7.3

Vendor shall provide full Machine Readable Cataloging {MARC) bibliographic and item records for items
acquired. The Librarcy shall accept bibliographic records created in accordance with the Anglo-American
‘Cataloging Rules, 2™ edition revised (AACR2) or Resource Description and Access (RDA). In addition,
bibliographic records must be in accordance with Library of Congress Subject Headings; Dewey Decimal
Classification, 23" edition; MARGC21 specifications; and local practices. ltem records must be formatted
ina MARC 949 field and must include call number, barcode number, location, item type, status and price.
The Library shall provide complete cataleging specifications upon award of the contract.

- Vendor s hall be a ble to access the Library's catalog and de liver b ibliographic and i tem records. . The
Library accepts bibliographic and item records via FTP, Z39.50, email attachments or downloading from
the vendor's Web site.

Vendor shall update the Library’s ho ldings in O nline Computer Library Center {OCLC)'s WorldCat as
needed.

4.8 Processing for Partially and Fully Processed ltems

4.8.1 The Library shall provide the selected v endoer with full 2 nd par tial processing guidelines. P rocessing
requirements may include the following supplies. Supplies marked with an asterisk will be provided by
the Library. Otherwise, they will be provided by the vendor.

4811 Full Processing — Books
4.3.1.1.1 Mylar jackets for hardcover books
481.1.2 Spine label covered with a protection label
481.1.3 Branch location label-
48114 Barcode-
4.8.1.1.5 Protection label to cover branch location and barcode
48116 Radio Frequency Identification (RFID) tag*
481.1.7 SAPL property stamp or property label

4812 Partial Processing — Books
4.8.1.2.1 Mylar jackets

4813 Partial Processing — Trade Paperbacks
4.8.1.3.1 Coverups

482 City currently performs its own 3M RFID tagging and linking services. However, should City prefer, City

may require V endor to provide these services in the future. T herefore, Vendor shall have the ability to
provide 3M RFID tagging and linking services, and provide them upon City's request at the prices stated
in the price schedule. In such event, Vendor shall also be responsible for supplying the 3M RFID 1SO tags
at Vendor's cost.

4.9 Opening Day Collection

4.9.1

The - vendor shall work with Library staff on developing an opening day coellection for 2 or more branches.
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4.10

Vendor s hall provide project manager(s) w ho has/have relevant ex perience in public library ¢ ollection

492
development and k nowledge of c urrent | ibrary s ervices and t rends in t he print/media pu blishing a nd
entertainment mdustry Vendor shall also assign staff as needed to manage the cataleging and
processing services,

493 Vendor s hall s uccessfully complete its O pening D ay C ollection work in ac cordance with the Library's
timeline.

494 Vendor shall send the project manager and o ther members of the project team to San Antonio P ublic

: Library (at -Vendor’s expense) to set up the Opening Day Collection project.

4.9.5 Vendor shall provide invoices throughout the project as each order is completed. The Library shall venfy
cataloging before payment. Final invoices shall be received no later thah 80 days after final backordered
-tems are delivered.

4986 Vendor shall sort and box shelf-ready materials in rough sort shelf order and the boxes must be labeled
by print/format fype. The boxes must be stored in a climate-controlled environment until delivery to the
Library. Each box shall contain a packing list.

497 Vendor shall not allow any mixed shipments in fiction genres for adult, juvenile or Young Adult (YA).

4.9.8 Vendor shall-shall provide a comprehensive selection list of titles already owned by the Library that are
still available for purchase. Vendor shall provide additional pricing informaticn for any fees incurred when
handling special orders.

499 Vendor shall provide monthly project reports for the duration of the project ub until three months pricr to
opening day. Three months prior to opening day the reports shall be provided every two weeks. There
shall be no a dditional c ost f ort hese reports. T he f ollowing r eports s hall s how un abbreviated t itle,
author/artist, publisher and publication date.

4991 Titles ordered.

4992 Titles backordered.

4993 Titles invoiced.

4.9, 9 4 Titles canceled

4910 Vendor shall provide accounting reports that include the monthly costs for items (indicating total discount

' received), cataloging, digital processing (if any), supplies, storage, delivery and other as sociated costs.
These reports shall show expenditures, encumbrances, credits for cancei[atnons and remaining balances
for each of the printformat types.

4811  Vendor shall deliver the Opening Day Collection on date specified by the Library. Vendor shall remove

the boxes from the pallets and place them inside the new library in a specified area without additional cost
or expense to the Library. V endor shall provide pricing information for additional storage time due t o
delays in library construction.

Print Lease Plan

4101

Vendor shall supply a print lease plan. However, the Library does not guarantee that it will purchase a
plan during the contract period. If the vendor is not able to supply a lease plan, the Library reserves the
right to purchase a lease plan from another vendor.
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005 - SUPPLEMENTAL TERMS & CONDITIONS

Original Contract Term.

This contract shall begin upon the effective date of the ordinance awarding the contract, or October 1, 2014, whichever
is later. T his contract s hall begin up on the date s pecified in the award !etter ifitdoes not exceed $50,000. T his
contract shall terminate on September 30, 2017.

Renewals,
At City's option, this Contract may be renewed under the same terms and conditions for 2 additional 1 year period(s).

Renewals shall be in writing and signed by Director, without further action by the San Antonio City Council, subject ic
and contingent upon appropriation of funding therefore. :

Temporary Short Term Extensions.

City shall have the right to extend this contract under the same terms and conditions beyond the original term or any
renewal therecf, on a month to month basis, net to exceed three months. Said month to month extensions shall be in
writing, signed by Director, and shall not require City Council approval, subject to and contingent upon appropriation of
funding therefore. )

Temporary Contract Pending Award of Contract by City Council

Occasionally, the City has a need for goods or services priorto the date set forthe San Antenio City Councilto
consider ac ontract f ora ward. | f s uch a s ituation arises with r egard tot his s olicitation, and if C ity intendsto
recommend Vendor's bid to the City Council for award of a contract, City may require Vendor to provide goods or
services prior to the date set for City Council to consider the bid for award of a contract. City shall provide Vendor
advance written notice if such occasion arises.

‘In such event, City’s written notice shall constitute acceptance of Vendor's bid and shall result in a temporary contract
to provide goods and/or services until City Council considers and awards the contract contemplated in this solicitation.
The total expenditure under the temporary contract shall not exceed $50,000. The temporary coniract shall begin on
the date set forth in City’s written notice and shall terminate when the total expenditure reaches $5 0,000, or upon
subsequent written notice from City, whichever shall éccur sooner. Should City Council authorize award of a contract
to V endor pur suant t o this s olicitation, s aid award s hall a utomatically terminate t he t emporary ¢ ontract uponthe
. effective date of the newly awarded contract.

During the term of the temporary contract, all goods or services shall be provided in accordance with the terms and
conditions ¢ ontained i n t his s olicitation, with t he exception of t he O riginal Contract T erm, w hich i s m odified as
indicated above for the temporary contract.
Acceptance of Vendor's bid for the purposes of award of a temporary contract does not constitute award of the fuli
contract with the Original Contract Term. Such a contract may only be awarded by the San Antonio City Council by
passage of an ordinance. Neither does award of a temporary contract obligate City to recommend Vendor's bid for
award to the City Council, or guarantee that the City Council will award the contract to Vendor.

All or None Bid.

City of San Antonio will make award to one bidder only.

Internal / External Catalog.

San Antonio e -Procurement. The C ity is us ing an * e-Proecurement” s ystem (SAePS) b ased o n S AP’s S upplier
Relationship Management (SRM) software. SAePS is a secure, web browser-based system that gives City employees
the ability to shop for items from online catalogs and brings the items back automatically into SAePS. Online catalogs
include both a SAePS [nternal catalog and externally hosted catalogs on supplier websites.
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SAePS Electronic Catalog Options. Vendor shall furnish an electronic catalog that contains only the items awarded by
City and displays pricing bid under this contract. Vendor may choose either Optiont 1 or Option 2 below as the method
for furnishing the catalog.

Option 1. Vendor s hall host an onl ine catalog (Punch O ut Catalog) with Open Catalog Interface (OCI) compliant
integration to the 8 AePS system. This Punch Out C atalog shall ha ve e -commerce functions, i ncluding, but not
limited to, cataleging, searching and shopping cart functionality. Integration includes linking to the online catalog
from SAePS, shopping, and electronically returning the data back to SAePS.

Option 2. [nternal C atalog. Vendor s hall provide al ist of products and s ervices aw arded under this contract for
uploading into t he C OSA e -Procurement s ystem in an e lectronic f ormat as s pecified b y C ity. T he el ectronic
submission may be through email, unless it exceeds City's maximum allowable file size limit. In such case, Vendor
shall provide the submission on a CD or other means approved by City.

Paper Catalog. If a Punch Out Catalog is not available and Vendor elects to provide an Internal Catalog, City, at its
sole option, may require Vendor to provide its Internal Catalog in paper form in addition to the electronic form.

Catalog Content. All catalogs, regardiess of the form in which they are provided, must include these elements, at a
minimum. - : :

- Your part number

Short and long descriptions

Units of measure )

Pricing, contract pricing, tiered pricing
Classification of parts

Manufacturer and Manufacturer part number
- Keywords, tags

1

Time to Provide Catalog. Catalogs required under this provision must be provided within 10 business days of request
by City, and no later than 5 business days from the date of contract award.

Catalog Updates. _
If this contract allows for increases in price, Vendor must provide timely updates to the City. For Punch Qut catalogs,

Vendor m ust updat e pricing on t heir w ebsite and pr ovide C ity a n otification a nd det ailed ex planation of the price
updates. F or [nternal C atalogs, V endor must provide an updat ed pricing file with details of the pricing u pdates. 1f
paper catalogs have been requested, updated paper catalogs must be provided concurrently with Internal C atalog
files, or as soon thereafter as printed catalogs become available.

Insurance.

Prior to the commencement of any work under this Agreement, Contractor shall furnish copies of all required
endorsements and ¢ ompleted C ertificate(s) of Insurance tothe City's Finance Department — Purchasing D ivision,
which shall be clearly labeled “PRINT MATERIALS, CATALOGING AND PROCESSING SERVICE" in the Description
of O perations block of the C ertificate. T he C ertificate(s) s hall be ¢ ompleted by an agentand signed by a per son
authorized by that insurer t¢ bind coverage on its behalf. T he City will not accept a Memorandum of Insurance or
Binder as proof of insurance. The certificate{s} must have the agent’s signhature and phone number, and be mailed,
with copies of all applicable endorsements, directly from the ingurer's authorized representative to the City. The City
shall have no duty to pay or perferm under this Agreement until such certificate and endorsements have been received
and ap proved by the City's Finance Department, Risk Management Division. No officer or employee, other than the
City's Risk Manager, shall have authority to waive this requirement.

The City reserves the right to review the insurance requirements of t his A rticle during t he ef fective period of this
Agreement and any extension or renewal hereof and to modify insurance coverages and their limits when d eemed
necessary and prudent by City's Risk Manager based upon changes in statutory law, court decisions, or circumstances
surrounding this Agreement. In neo instance will City allow modification whereby City may incur increased risk.

A Contractor's financial integrity is of interest to the City; therefore, subject to Contractor’s right to maintain reasonable
deductibles in such amounts as are approved by the City, Contractor shall obtain and maintain in full force and effect
for the duration of this Agreement, and any extension herecf, at Contractor's sole expense, insurance coverage written
on an occurrence hasis, unless otherwise indicated, by companies authorized to do business in the State of Texas and
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with an A_.M Best's ratlng of no less than A- (VID), in the following types and for an amount not less than the amount

listed below:

TYPE

AMOUNTS

1. Broad form Commercial General Liability

Insurance to include coverage for the following:

For Bodily Injury and Property Damage of

a. Premises/Opecrations $1,000,000 per cccurrence:;
b. Independent Contractors $2,000,000 General Aggregate, or its

- equivalent in Umbrella or Excess Liability
¢. Products/Completed Operations Coverage
d. Personal Injury
e. Contractual Liability

f. Damage to property rentéd by you f. $100,000

Contractor agrees to require, by written contract, that all subcontractors providing goods or services hereunder obtain
the same insurance coverages required of Coniractor herein, and provide a certificate of insurance and endorsement
that names the Contractor and the CITY as additional insureds. Respondent shall provide the CITY with said certificate
and endorsement prior to the commencement of any work by the subcontractor. This provision may be m odified by
City's Risk Manager, without subsequent City Council approval, when d eemed necessary and prudent, based upon
changes in statutory law, court decisions, or ¢circumstances surrounding this agreement. Such mcdification may be
enacted by letter signed by City's Risk Manager, which shall become a part of the contract for all purposes.

As they apply to the limits required by the City, the City shall be entitled, upon request and without expense, to receive
copies of the policies, declaration p age, and all e ndorsements t hereto a nd may r equire t he de letion, revision, or
modification of par ticular pelicy t erms, ¢ onditions, | imitations, or exclusions ( except where p olicy provisions ar e
established by law or regulation kinding upon either of the parties hereto or the underwriter of any s uch po licies).
Contractor shall be required to comply with any such requests and shall submit a copy of the replacement certificate of
insurance to City at the address provided below within 10 days of the requested change. Contractor shall pay any
costs incurred resulting from said changes.

City of San Antonio

- Attn: Finance Department, Purchasing Division
P.O. Box 839966
San Antonio, Texas 78283-3966

Confractor agrees that with respect to the above required insurance, all insurance policies are to contain or be endorsed
to contain the following provisions:

Name the City, its officers, officials, employees, volunteers, and elected representatives as additional insureds
by endorsement, as respects operations and activities of, or on behalf of, the named insured performed under
contract with the City, with the exception of the workers’ compensation and professional liability policies;

Provide for an endorsement that the “other insurance” clause shall not apply to the City of San Antonio where
the City is an additional insured shown on the policy;

Workers' c ompensation, e mployers’ | iability, g eneral | iability a nd automobile | iability p olicies will pr ovide a
waiver of subrogation in favor of the City.

Provide advance written notice directly to City of any suspension, cancellation, non-renewal or material change
in coverage, and not less than ten (10) calendar days advance notice for nonpayment of premium.

Within five ( 5) calendar days of as uspension, cancellation or non-renewal of ¢ overage, C ontractor s hall pr ovide a
replacement C erdificate of | nsurance and a pplicable endor sements t o C ity. C ity s hall ha ve t he option t o s uspend
Contractor's performance should there be a fapse in coverage at any time during this contract. Failure to provide and to
maintain the required insurance shall constitute a material breach of this Agreement.
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in addition to any other remedies the City may have upon Confractor's failure to provide and maintain any insurance or
policy endorsements to the extent and within the time herein required, the City shall have the right to order Contractor to
stop work her eunder, a nd/or withhold any payment{s) which become due t¢ Contractor her eunder u ntil C onfractor
demonstrates compliance with the requirements hereof,

Nothing her ein ¢ ontained shall be ¢ onstrued as limiting in a ny way t he extent to which C ontractor m ay be h eld
responsible for payments of damages to persons or property resulting from Contractor's or its subcontractors’
performance of the work covered under this Agreement.

It is agreed that Contractor's insurance shall be desmed primary and 'non—contributory with respect to any insuranhce or
self insurance carried by the City of San Antonio for liability arising out of operations under this Agreement.

Itis under stood and agr eed t hat t he i nsurance r equired i s i n a ddition t o an d s eparate f rom an y ot her obl igation
contained in this Agreement and that no claim or action by or on behalf of the City shall be limited to insurance coverage

provided..

Contractor and any Subcontractors are responsible for all damage to their own equipment and/or property.

Interiocal Participation.

This contract is open to cooperative purchasing by other governmental entities or purchasing cooperatives (“Entity”).

In no event shall City be considered a dealer, remarkefer agent or other representative of Vendor or Entity. Further,
City shall not be considered and is not an agent, partner or representative of the Entity makmg purchases hereunder,
and shall not be obligated or liable for any such order. - ,

Entity purc;hase orders shall be submitted directly to Vendor by the Entity.

Vendor authorizes City's use of Vendor's name, trademarks and Vendor provided materials in City’s presentations and
promotions regarding the availability of use of this contract. City makes no r epresentation or g uarantee astoany
minimum amount being purchased by Entity, or whether Enfity will purchase utilizing City’s contract.

CITY WILL NOT BE LIABLE OR RE SPONSIBLE FOR ANY O BLIGATIONS, INCLUDING, BUT NOT LIMITED TOQ,
PAYMENT, AND FOR ANY ITEM ORDERED BY AN ENTITY OTHER THAN CITY.
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Incorporation of Attachments.

Each of the attachments listed below is an essential part of this contract, which governs the rights and duties of the
parties, incorporated herein by reference, and shall be inferpreted in the order of priority as appears below, with this
document taking priority over all attachments:

Attachment A — Part One - Respondent Questionnaire

Aftachment A — Part Two — Experience, Background and Qualifications

Attachment A — Part Three — Proposed Plan

Attachment B — Price Schedule

Attachment C — Contracts Disclosure Form

Attachment D — Litigation Disclosure Form

Attachment E — VOSBPP Tracking Form

Attachment F — Non-Discrimination Ordinance Language

Attachment G — Supplemental Information Related to the State of Texas Conflict of Interest Requirement
Attachment H — Proposal Checklist

21 of 44



006 - GENERAL TERMS & CONDITIONS

" Electronic Proposal Equals Original. If Vendor is submitting an electronic probosal, City and Vendor each agree that this
fransaction may be conducted by electronic means, as authorized by Chapter 322, Texas Business & Commerce Code,
known as the Electronic Transactions Act.

Delivery of Goods/Services.

Destination C ontract, Vendor s hall d eliver all goods and m aterials F.Q.B., City of San Antonio’s d esignated facility,
inside delivery, freight prepaid, to the address provided in this RFCSP or, if different, in the Purchase Order. Vendor
shall bear the risk of loss until delivery. F reight charges will be paid only when expedited d elivery is requested and
approved in writing by the City. Vendor shali be responsible for furnishing necessary personnel or equipment and/or
making necessary arrangements to off load at City of San Antonio facility, unless otherwise noted herein.

Failure to Deliver. When delivery is not met as provided for in the contract, the City may make the purchase on the
apen market, with any cost in excess of the contract price paid by Vendor, in addition to any other direct, indirect,
consequential or incidental damages incurred by the City as ar esult thereof. In addition, Vendor may be removed
from the City’s list of ellglbie bidders.

Purchase Orders. Each time a Clty department wishes to place an order against this contract, it will issue Vendor a
purchase order. Vendor must have the purchase order before making any delivery.

Acceptance by City. City shall have a reasonable time (but not less than 30 days) after receipt to mspect the goods and
services tendered by Vendor. City at its option may reject all or any portion of such goods or services which do not, in
City’s sole discretion, comply in every respect with all terms and conditions of the contract. City may elect to reject the
entire goods and services tendered even if only a portion thereof is nonconforming. If the City elects to accept
nonconforming goods and services, the City, in addition to its other remedies, shall be entitled to deduct a reasonable
amount from the price thereof to compensate the City for the nonconformity. Any acceptance by the City, even if non-
conditional, shall not be deemed a waiver or settlement of any defect in such goods and services.

Testing. After award of contract, City may, at its sole option, test the product delivered to ensure it meets specifications.
Initial testing shall be at City's expense. However, if the product does not to meet specifications, Vendor shall reimburse
City forthe costs oftestlng City may withhold the cost of testing from any amounts owed to Vendor under this or any
other contract, or invoice Vendor for same. If invoiced, Vendor shall pay City within 30 calendar days’ of the invoice.

Warranty. A minimum of 90-days product guarantee or the manufacturer's standard commercial warranty, whichever is
greater, s hall a pply t o a ll products and/ or s ervices pur chased un der t his RFCSP, unl ess ot herwise s pecified in t he
Specifications/Scope of Services section of this RFCSP. This warranty shall provide for replacement of defective
merchandise, parts, and labor, and s hall include pick-up of the def ective m erchandise from City and delivery of the
replacement(s) to the same location. The warranty shall be effective from the date of acceptance of the merchandlse or
completion of the service, as applicable. :

REJECTION OF DISCLAIMERS OF WARRANTIES & LIMITATIONS OF LIABILITY. ANY TERM OR CONDITION IN
ANY DOCUMENT FURNISHED BY VENDOR, DISCLAIMING THE IMPLIED WARRANTY OF MERCHANTABILITY OR
OF FITNESS FOR A PARTICULAR PURPOSE, OR ATTEMPTING TO LIMIT VENDOR'’S LIABILITY SHALL BE OF NO
FCRCE OR EFFECT, AND SHALL BE STRICKEN FROM THE CONTRACT DOCUMENTS AS IF NEVER CONTAINED
THEREIN.

Invoicing and Pavment.

Address for I nvoices. All original invoices must be s entto: City of San Antonio, Attn: Accounts Payable, P.O. Box
839976, San Antonio, Texas 78283-3976.

Information Reguired On Invoice.

All invoices must be in a form and content approved by the City. City may require modification of invoices if necessary
in order to satisfy City that all billing is proper and pursuant to the terms of the contract. Invoices are required to show
each City Purchase Order Number. Invoices must be legible. ltems billed on invoices must be specific as to applicable
stock, manufacturer, catalog or part number (if any). All invoices must show unit prices for each item being billed, the
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guantity of items being billed and the total for each item, as well as the total for all items on the invoice. If prices are
based on list prices basis, thenthe list prices, t he percentage discount or pe rcentage s urcharge, n et u nit prices,
extensions and net fotal prices must be shown. Prompt payment discounts offered shall be shown separately on the
invoice.

Payment by Cityr.

In accordance with the T exas Prompt Payment Act, City s hall have notless than 30 d days to payfor goods or
services. Time for payment, including payment under discount terms, will be ¢ omputed from the later of: (1) the
date the City receives conforming goods under the contract; (2) the date performance of the s ervice underthe
contract i s c ompleted; or (3) the datethe City receives a ¢ orrect an d v alid i nvoice for t he goo ds or s ervices.
Payment is deemed to be made on the date of mailing of the check. Payment is made in US dollars only.

This provision shall not ap ply where there is a bona fide dispute between the City and Vendor about the goods
delivered or the service performed that causes the payment to be late, or where the inveice is not mailed to the
address provided herein.

The payment amount due on invoices may not be manually altered by City personnel. Once disputed items are
reconciled, Vendor must submit a corrected invoice or a ¢redit memorandum for the disputed amount. City will not
make partial payments on an invoice where there is a dispute.

NECESSITY OF TIMELY INVOICE [ WAIVER OF PAYMENT. NO TWITHSTANDING THE F CRGOING, THE CITY
CANNOT PAY FOR ANY GOODS OR SERVICES WITHOUT AN INVOICE. VENDOR MUST INVOICE CITY NO
LATER THAN 80 CALENDAR DAYS FROM THE DATE G OODS ARE DELIVERED OR S ERVICES R ENDERED.
FAILURE TO SUBMIT AN INVOICE WITHIN SAID 90 DAY SHALL NEGATE ANY LIABILITY ON THE PART OF CITY
AND CONSTITUTE A WAIVER BY VENDOR OF ANY AND ALL RIGHT OR CLAIMS TO COLLECT MONEYS THAT
VENDOR MAY RIGHTFULLY BE OTHERWISE ENTITLED TO FOR GOODS OR SERVICES PERFORMED.

The total price for all goods and/or services is shown on the Price Schedule, No additional fees or expenses of Vendor
shall be charged by Vendor nor be payable by City. T he parties hereby agree that all compensable expenses of
Vendor are shown on the Price Schedule. If there is a discrepancy on the Price Schedule between the unit price for an
item, and the extended price, the unit price shall govern.

Change Orders. In order to comply with Texas law governing purchases made by municipalities, the following rules shall
govern all change orders made under this coniract.

Any change orders that become necessary during the term of this contract as a result of changes in plans,
specifications, quantity of work to be performed, materials, equipment or supplies to be furnished may be approved by
the Director, provided that such change orders:

- are made in writing, signed by the Director;

- do not involve an increase or decrease in contract price of more than $50,000; and

- sufficient funds have already b een allocated by Cl’ty or are available tothe Director o cover any increase in
confract price.

Any other change will require approval of the City Council, City of San Antonio.
- Changes that do not involve an increase in contract price may, however, be made by the Director.

No oral statement of any person s hall modify or otherwise change, or affect the terms, conditions or s pecifications
stated herein.

Termination.

Termination-Breach. Should Vendor fail to fulfill in a timely and proper manner, as determined solely by the Director, its
material obligations under this contract, or violate any of the material terms of this contract, the City shall have the right
to immediately terminate the contract in whole or in part. Notice of termination shall be provided in writing to Vendor,
effective upon the date set forth in the notice. City may, in City's sole discretion, provide an opportunity for Vendor to
cure the defauit. If City elects to offer an opportunity to cure, City shall provide notice to Vendor specifying the matters
in default and the cure period. If Vendor fails to cure the default within the cure period, City shall have the right, without
further notice, to terminate the contract in whole or in part. Such termination shall not relieve Vendor of any liability to
the City for damages sustained by virtue of any breach by Vendor. :
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Temination-Notice. City may terminate this contract, in whole or in part, without cause. Clty shall be required to give
Vendor notice ten days prior to the date of termination of the contract without cause.

Termination-Funding. City retains the right to terminate this contract at the expiration of each of City's budget periods.
This contract is conditioned on a best efforts attempt by City to obtain and appropriate funds for payment of any debt
due by City herein.

Termination by City may be effected by Director, without further action by the San Antonio City Council.

Independent C ontractor. Vendor covenants and agr ees that it is an i ndependent contractor and not an officer, agent,
servant or employee of City. City shall not be lable for any claims which may be asserted by any third party occurring in
connection with the services to be performed by Vendor under this confract and that Vendor has no authority to bind City.
The doctrine of respondeat superior shall not apply as between City and Vendor.

INDEMNIFICATION.,

CONTRACTOR covenants and agrees fo FULLY INDEMNIFY, DEFEND and HOLD HARMLESS, the CITY and the
_elected officials, employees, officers, directors, volunteers and representatives of the CITY, ‘individually and
collectively, from and against any and all costs, claims, liens, damages, losses, expenses, fees, fines, penalties,
proceedings, actions, demands, causes of action, liability and suits of any kind and nature, inciuding but not
limited to, personal or bodily injury, death and property damage, made upon the CITY directly or indirectly arising
out of, resulting from or related to CONTRACTOR’ activities under this Agreement, inciuding any acts or
omissions of CONTRACTOR, any agent, officer, director, representative, employee, consultant or subcontractor
of CONTRACTOR, and their respective officers, agents employees, directors and representatives while in the
exercise of the rights or performance of the duties under this Agreement. The indemnity provided for in this
paragraph shall not apply to any liability resulting from the negligence of CITY, it s officers or employees, in
instances wheré such negligence causes personal injury, death, or property damage. IN THE EVENT
CONTRACTOR AND CITY ARE FOUND JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION,
LIABILITY SHALL BE APPORTIONED COMPARATIVELY IN ACCORDANCE WITH THE LAWS FOR THE STATE OF
TEXAS, WITHOUT, HOWEVER, WAIVING ANY GOVERNMENTAL IMMUNITY AVAILABLE TO THE CITY UNDER
TEXAS LAW AND WITHQUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW.

The provisions of this INDEMNITY are solely for the benefit of the parties hereto and not intended to create or grant any
rights, contractual or otherwise, to any other perscn or entity. CONTRACTOR shall advise the CITY in writing within 24
hours of any ¢laim or demand against the CITY or CONTRACTOR known to CONTRACTOR related to or arising out of
CONTRACTOR’ activities under this AGREEMENT and shall see to the investigation and defense of such claim or
demand at CONTRACTOR's cost. The CITY shall have the right, at its option and at its own expense, to participate in
such defense without relieving CONTRACTOR of any of its obligations under this paragraph.

Assignment. Except as otherwise stated herein, Vendor may not sell, assign, pledge, transfer or convey any interest in
this contract, nor delegate the performance of any duties hereunder, by transfer, by subconfracting or any other means,
without the consent of Director. As a condition of such consent, if such consent is granted, Vendor shall remain fiable for
completion of the services and provision of goods outlined in this contract in the event of default by the successor vendor,
assignee, transferee or s ubcontractor. Any aftempf t o transfer, pledge or ot herwise as sign t his C ontract without s aid
written approval, shall be void ab initio and shall confer no rights upon any third person. :

Ownership of Documents. Pursuant to Texas Local Government Code Chapter 201, any and all Records produced by
Vendor pursuant to the provisions of this contract are the exclusive property of City; and no s uch Record shall be t he
subject of any copyright or proprietary claim by Vendor. The term “Record” as used herein shall mean any document,
paper, letter, book, map, p hotograph, sound or video recording, microfilm, magnetic tape, e lectronic medium, or other
information recording medium, regardless of physical form or characteristic.

Vendor understands and acknowledges that as the exclusive owner of any and all such Records, City has the right to use
all such Records as City desires, without restriction.

Records Retention.

Vendor and its subcontractors, if any, shall properly, accurately and completely maintain alf documents, papers, and
records, and ot her e vidence per taining t o t he s ervices r endered h ereunder { “Documents”), and s hall make such
Documents available to the City at their respective offices, at all reasonable times and as often as City may deem
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necessary during t he ¢ ontract period, i ncluding any extension or renewal her eof, and t he record r etention period
established herein, for purposes of audit, inspection, examination, and making excerpts or copies of same by City and
any of its authorized representatlves

Vender shall retain any and all Documents produced as a result of services provided hereunder for a period of four
years (“Retention Period”) from the date of termination of the contract. i, at the end of the Retention Period, there is
litigation or other questions arising from, involving or concerning these Documents or the services provided hereunder,
Vendor shall retain the records untif the resclution of such litigation or other such questions. Vendor acknowledges and
agrees that City shall have access to any and all such Documents at any and all times, as deemed necessary by City,
during said Retention Period. C ity may, at its e lection, require Vendor to return the documents to City at Vendor's
expense priorto or at the ¢ onclusion of the R etention Period. I n s uch e vent, V endorm ayretainac opy of the
documents.

Vendor s hall notify City, immediately, in the event Vendor receives any requests for information from at hird party,
which pertain to the Documents referenced herein. Vendor understands and agrees that City will process and handle
all such requests. . '

Severability. If any clause or provision of this contract is held invalid, iliegal or une nforceable under present or future
federal, state or local laws, including but not limited to the City Charter, City C ode, or ordinances of the City of San
Antonio, Texas,thenand in that eventit is thei ntention of the parties her efo that s uch, invalidity, illegality or
unenforceability s hall not affect any ot her clause or provision h ereof and that the remainder of this contract shallbe
construed as if such invalid, illegal or unenforceable clause or provision was never contained herein. It is also the intention
of the parties hereto that in lieu of each clause or provision of this contract that.is invalid, illegal, or unenforceable, there
be added as a part of the contract a clause or provision as similar in terms to such invalid, illegal or unenforceable clause
or provision as may be possible, legal, valid and enforceable.

Compliance with Law. Vendor shall provide and petform all services required under this Agreement in compliance with all
applicable federal, state and local laws, rules and regulations,

Certifications. Vendor warrants and certifies that Vendor and any other person designated to provide services hereunder
has t he requisite t raining, license a ndfor ¢ ertification t o pr ovide s aid s ervices, and m eets al | ¢c ompetence s tandards
promulgated by all other authoritative bodies, as applicable to the services provided herein.

Non-waiver of Performance. Unless otherwise specifically provided for in this Agreement, a waiver by either Party of a
breach of any of the terms, conditions, covenants or guarantees of this Agreement shall not be construed or held to be a
waiver of any sugceeding or preceding breach of the same or any other term, condition, covenant or guarantee herein
contained. Further, any failure of either Party to insist in any one or more cases upon the strict performance of any of the
covenants of this Agreement, or to exercise any option herein contained, shall in no event be construed as a waiver or
relinguishment for the future of such covenant or opticn. In fact, no waiver, change, modification or discharge by either
party hereto of any provision of this Agreement s hall be deemedto have beenm ade or s hall be ef fective u nless
expressed in writing and signed by the party {o be charged. No act or omission by a Party shall in any manner impair or
prejudice any right, power, privilege, or remedy available to that P arty hereunder or by law or in equity, such rights,
powers, privileges, or remedies to be always specifically preserved hereby,

Venue. Venue of any court action brought directly or indirectly by reason of this contract shall be in Bexar
County, Texas. This contract is made and is to be performed i in Bexar County, Texas, and is governed by the laws
of the State of Texas. .

Non-discrimination. As a condition of entering into this agreement, Vendor represents and warrants that it will comply with
the City's Commercial Nondiscrimination Policy, as described under Section lILC.1 of the SBEDA Ordinance. As part of
such compliance, Vendor shall not discriminate on the basis of race, color, religion, ancestry or national origin, sex, age,
marital status, sexual orientation, or on the basis of disability or other unlawful forms of discrimination in the solicifation,
selection, hiring or ¢ ommercial t reatment of s ubcontractors, v endors, s uppliers, or ¢ ommercial ¢ ustomers, nor s hall
Vendor retaliate against any person for reporting instances of such discrimination. Vendor shall provide equal opportunity
for s ubcontractors, vendors and s uppliers to participate in all of its public sector and private sector s ubcontracting and
supply opportunities, provided that nothing contained in this clause shall prohibit or limit otherwise lawful efforis to remedy
the effects of marketplace discrimination that have occurred or are occurring in the City's Relevant Marketplace. Vendor
understands and agrees that a material violation of this clause shall be considered a material breach of this agreement
and may result in termination of this agreement, disqualification of Vendor from participating in City confracts, or other
sanctions, This clause is not enforceable by or for the benefit of, and creates no obligation to, any third party. Vendor shall
include this nondiscrimination clause in all subcontracts for the performance of this contract.
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Delinguent Taxes. In the event that Vendor is or subsequently becomes delinquent in the payment of taxes owed to the
City of San Antonio, the City reserves the right to deduct any delinquent taxes from payments that the City may owe to the
delinquent Vendor as a result of this contract,

Binding Contract. This contract shall be binding on and inure to the benefit of the parties hereto and their respective heirs,
executors, administrators, legal representatives, and successors and assigns, except as otherwise expressly provided for
herein, '

Entire A greement. This contract, including City’s final e lectronically posted online version together with its authorizing
ordinance and its price s chedule(s), attachments, pu rchase orders, and exhibits, if any, and R espondent’s proposal,
constitutes the final and entire agreement between the parties hereto and contains all of the terms. and conditions agreed
upon. City's s olicitation documents s hall ¢ ontrol over R espondent’s pr oposal i n the event of ac onflict. No ot her
agreements, oral or otherwise, regarding the subject matter of this contract shall be deemed to exist or to bind the parties
hereto, u nless s ame be in writing, dated s ubsequenttothe date her eof, and be duly executed by the parties, in
accordance with t he C hange O rder pr ovision -her ein. Parties agree that City’s final electronically posted online
version of this solicitation contains the agreed upon specifications, scope of services, and terms and conditions
of this contract; and shall control in the event of a conflict with any printed version signed and submitted by
Vendor.
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007 - SIGNATURE PAGE

By submitting a proposal, whether electronically or by paper, Respondent represents that:

(s)heis éuthorized to bind Respondent to fully comply with the terms and conditions of City's Request for Competitive
Sealed Proposals for the prices stated therein;

{s)he has read the entire document, including the final version issued by City, and agreed to the terms therein;
Respondent is in gaod standing with the Texas State Comptroller's Office; and
io the best of his/her knowledge, all information is true and correct.

If s ubmitting your proposal by paper, complete the following and sign on the signature line b elow. Failure to sign and
submit this Signature Page will result in rejection of your proposal.

Respondent Information
Please Print or Type
Vendor 1D No.

Signer's Name

Name of Business

Sireet Address

City, State, Zip Code

Email Address

Telephone No.

Fax No.

City's Solicitation No.

Signature of Person Authorized to Sign Proposal
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008 - STANDARD DEFINITION
Whenever a t erm defined by the Uniform Commercial Code (“UCC”), as enacted by the State of Texas, is used inthe
Contract, the UCC 'deﬁnition shall control, unless otherwise defined in the Contract.

All-or-None Bid ~ ar equest f or competitive s ealed proposalin which the City will awardthe entire contracttoone
respondent only.

Alternate Proposal - two or more proposals wnth su bstantive var[atlons inthe item or service offered fromthe same
respondent in response to a solicitation.

Assignmeht - a transfer of claims, rights or interests in goods, services or property.

Change Order - a change to the plans or specifications of the contract, or an increase or decrease in the quantity of Work
to be performed or of materials, equipment, or supplies to be furnished, issued by the Director after the proposal has been
accepted by the City.

City - the City of San Antonio, a Texas home-rule municipal corporation.

Contract - the binding legal agreement between the City and Vendor.

Contractor - the respondent whose proposal is accepted by the City and is, therefore, the person, firm or entity providing
goods or services to the City under a contract. :

Director — the Director of City's Purchasing & General Services Department, or Director's designee.

Equal or Equivalent - terms to indicate that similar products or other brands may be acceptable for purchase if
specifications and functional requirements are met.

Line [tem - a listing of items in a proposal for which a respondent is expected to provide separate pricing.

Non-Responsive Proposal - a proposal or offer t hat does not ¢ omply with the terms and ¢ onditions, or specrflcatlons
and/or requwements of the RFCSP.

Offer - a complete, signed response to an RFCSP that, if ac cepted, would bind Respondent to p erform the resultant
contract. The term “offer” is synonymous with the terms “bid” and “proposal’.

Payment B ond - a p articular form of s ecurity provided by the c ontractor t o protect t he C ity ag ainst | oss due tothe
contractor’s failure to pay suppliers and subcontractors.

Performance Bond - a particular form of security provided by the contractor to protect the City against loss due to the
contractor's tnabifity or unwillingness to complete the contract as agreed. '

Performance Deposit - security provided by the contractor to protect City against loss due to the contractor's inability or
unwillingness to complete the contract as agreed.

Pre-Submittal Conference - a meeting conducted by the City, held in order to allow respondents to ask questions about
the proposed contract and particularly, the contract specifications.

Proposal - a complete, signed response to a solicitation. The term “proposal” is synonymous with the ferms “offer” and
“bid”.

Proposal Bond or Proposal Guarantee - security to ensure that Respondent (a) will not withdraw the propesal within the
period specified for acceptance, and (b) will furnish any required bends or performance guarantees, and any necessary
insurance within the time specified in the solicitation.

Proposal Opening - a public meeting during which proposal responsés are opened and the names of respondents are
read aloud.
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Purchase Order - a validly issued order placed by an authorized City department for the purchase of goods or services,
wriften on the City's standard purchase order form, and which is Vendor's authority to deliver to and invoice the City for
the goods or services specified in a RFCSP for the price stated in Vendor's propesal.

Request f or Competitlve s ealed Proposal (RFCSP) — a solicitation for a s pecified good or a s ervice, evaluated on t he
basis of price and other factors.

Respondent - a per son, firm or entity t hat s ubmits a proposal in responsetoas olicitation. T he respondent whose
proposal is accepted by City may alsc be referred to herein as Contractor, Vendor or Supplier. The term “respondent” is
synonymous with the term “bidder”.

Responsible Offeror - a respondent who is known to have the necessary competence and qualifications to perform and
provide all requirements of an intended contract.

Responsive Offeror - a respondent who tenders a proposal which m eets all fequirements of the RFCSP and isa
responsible offeror.

Sealed Proposal - a proposal submitied as a sealed document, whether hard copy or electronic, by a prescribed time to
the location indicated in the RFCSP. T he contents of the proposal will not be made public priortothe award of the
confract.

Specifications - a description of what the City requires and what the respondent must offer; a description of the phys:cal or
functional characteristics of a product or material, or the nature of a service of construction item.

Subcontractor - a person, firm or entity providing goods or services to a v endor to be us ed in the p erfformance of the
Vendor’s obligations under the contract with City.

Supplier - the respondent whose proposal is accepted by the City and is, therefore, the person, firm or entity providing
goods or services fo the City under a contract.

Vendor - the respondent whose proposal is accepted by the City and is, therefore, the person, firm or entity providiﬁg
goods or services to the City under a contract.

Waiver of lrregularity - noting, but disregarding an immaterial variance within a proposal.
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1.

009 - ATTACHMENTS
RFCSP ATTACHMENT A, PART ONE

GENERAL INFORMATION

Respondent Information: Provide the following information regarding the Respondent.

{NOTE: Co-Respondents are two or more entities proposing as a team or joint venture with each signing the contract, if awarded. Sub-contractors
are net Co-Respondents and should not be identified here. If this proposal inciudes Co-Respendents, provide the required infermation in this ltem
#1 for each Co-Respondent by copying and inserting an additional block(s) before ltem #2.)

Respondent Name:
(NOTE: Give exact legal name as it will appear on the contract, if awarded.)

Principal Address: .

City: State: Zip Code:

Telephone No._ ' Fax No:

Website address:

Year established:

Provide the number of years in business under present name:

Social Security Number or Federal Employer Identification Number:

Texas Comptrollers Taxpayer Number, if applicable:
(NOTE: This 11-digit number is sometimes refermed to as the Comptroller's TIN or TID.)

DUNS NUMBER:

Business Sfructure: Check the box that indicates the business structure of the Respondent.

___Individual or Sole Proprietorship  If checked, list Assumed Name, if any:

_ Partnership
__ Corporation If checked, check one: __ For-Profit __ Nonprofit
Alsg, check one: : ... Domestic __ Foreign

__ Other If checked, fist business structure:

Printed Name of Contract Signatory:
Job Title:

(NOTE: This _RFCSP- soficits proposals t o pr ovide s ervices und er a ¢ onfract w hich has beeni dentified as * High P rofile”. T herefore,
Respondent must provide the name of person that will sign the contract for the Respondent, if awarded )

Provide any other names under which Respondent has operated within the last 10 years and length of time under for
each: " ‘

Provide address of office from which this project would be managed:
City: State; : Zip Code:

Tetephone No. Fax No:

Annual Revenue: $

Total Number of Employees:

Total Number of Current Clients/Customers:
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Briefly describe other lines of business that the company is directly or indirectly affiliated with:

List Related Companies:

Contact Information: List the one person who the City may contact concerning your proposal or setting dates for
meetings. S

Name: Title:

Address:

City: State: Zip Code:

Telephone No, Fax No:

Email:

Does Respondent anticipate any mergers, transfer of organization ownership, management recrganization, or
departure of key personnel within the next twelve {12) months? :

Yes No

Is Respondent authorized and/or licensed to do business in Texas?

Yes No _ If “Yes”, list authorizations/licenses.

Where is the Respondent’s corporate headquarters located?

Local/County Operation: Does the Respondent have an office Iocated-in San Antonio, Texas?
Yes _ No __ If “Yes”, respond to a and b below:
a. How long has the Respondent conducted business from its San Antonio office?
Years Months
b. State the number of full-time employees at the San Antonio office.
If "No”, indicate if Respondent has an office located within Bexar County, Texas:
Yes Ne If “Yes”, respond to ¢ and d below:
c. How long has the Respondent conducted business from its Bexar County office?
Years Months

d. State the number of full-time employees at the Bexar County office.

Debarment/Suspension Information: Has the Respondent or any of its principals been debarred or suspended
from contracting with any public entity?
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10.

11.

Yes No : If “Y es”, identify t he public entity andthe name and ¢ urrent phone numberofa
representatlve of t he p pu blic ent ity f amlhar with t he deb arment or s uspension, an ds fatet her easonf oror
circumstances s urroundlng the d ebarment or s uspension, including but not limited to t he period of time for s uch
debarment or suspensmn .

Surety Information: Has the Respondent ever had a bond or surety canceled or forfeited?

Yes No If “Yes”, state the name of the bonding company, date, amount of bond and reason for such
cancellation or forfeiture,

Bankruptcy Information: Has the Respondent ever been declared bankrupt or filed for protection from creditors
under state or federal proceedings?

Yes No If “Yes”, state the date, court, jurisdiction, cause number, amount of liabilties and ameount of
assefs. :

Disciplinary Action: Has the Respondent ever received any disciplinary action, or any pending disciplinary action,
from any regulatory bodies or professional organizations? If “Yes”, state the name of the regulatory body or
professional organization, date and reason for disciplinary or impending disciplinary action.

Previous Contracts:
a. - Has the Respondent ever failed fo complete any contract awarded?

Yes No If “Yes”, state the name of the organization contracted with, services contracted, date,
contract amount and reason for falllng to complete the contract.

b. Has any officer or partner proposed for this assignment ever been an officer or partner of some other organization
that failed to complete a confract?
Yes No____ If “Yes”, state the name of the individual, organization contracted with, services
contracted, date, contract amount and reason for failing to complete the contract.

¢. Has any officer or pariner proposed for this assignment ever fa|led to complete a contract handled in his or her
own name?

Yes No [f “Yes”, state the name of the individual, organization contracted with, services
contracted, date, contract amount and reason for failing to complete the contract.
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REFERENCES

Provide three (3) references, that Respondent has provided services t o within the pastthree (3) years. The contact
persoh named should be familiar with the day-to-day management of the contract and be willing to respond to questions
regarding the type, level, and quality of service pr_ovided.

Reference No. 1:
Firm/Company Name

-Contact Name: _ | Title:

Address: |

City: ' State: Zip Code:
Telephone No. Fax No:

Email:

Date and Type of Service(s) Provided:

Reference No. 2:
Firm/Company Name

Contact Name: - ’ Title: _

Address:

City: State: Zip Code:
Telephene No. Fax Ne:

Email: |

Date and Type of Service{s) Provided:

Reference No. 3:
Firm/Company Name

Contact Name: - Title:

Address:

City: _ State: Zip Code:
Telephone No. Fax No:

Email: |

Date and Type of Service(s) Provided:
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RFCSP ATTACHMENT A, PART TWO

EXPERIENCE, BACKGROUND, QUALIFICAT?ONS

Prepare and submit narrative responses to address the following items.

1.

Vendor shall have a permanent place of business from which library materials and services are sold; be in business
for a minimum of five (5) years; and employ a sufficient number of qualified personnel to ensure that the company
can p erform in ac cordance with all outlined requirements. | n lieu of five years of business, a vendor maybe
considered i ft he ¢ ompany provides doc umentation of pr evious r elevant ex perience or pr ovision of t hree ( 3)
references from current accounts of a s imilar size to the Library. However, in no event shall less than three (3)
years’ experience be considered,

Identify your permanent place of business. Indicate your number of years of experience in supplying
library materials and services to large urban libraries with multiple branches. In addition, the number of
qualified personnel currently employed with your business. Provide this information with your bid
response as Attachment A, Part Two, 1.

Vendor shall designate o ne custorner service representative at the co.mpany’s office {o serve as the company’s
representative who shall be f ully de dicated to t he Library’s ac count an d be r eadily accessible by a toli-free
telephone number or email to answer questions and work with the Library staff during normal business hours.,

Identify the designated customer services representative, contact information and qualifications. Provide
normal business hours and days including the holiday schedule. Provide this information with your bid
response as Attachment A, Part Two, 2

Vendor shall provide specific staff contacts who will oversee the cataloging and processing services.

Identify the designated cataloging and. processing managers, contact information and qualifications.
Provide this information with your bid response as Attachment A, Part Two, 3

Vendor shall identify large urban multi-branch public libraries for which they provide ibrary services and materials
as outlined in this bid document during the past five (5) years. Vendor shall provide three (3) references for large
urban public libraries with multiple branches for which the vendor has provided materials and services.

Identify large urban public libraries and services provided during the past five (5) years. References shall
be submitted on public library letterhead and include an original signature and the library’s name; the
printed name of the contact person employed by the library; phone number; and email address. Provide
this information with your bid response as Attachment A, Part Two, 4.
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RFCSP ATTACHMENT A, PART THREE

PROPOSED PLAN

Prepare and submit the following items.

1. Please refer fo Section 004 — Specifications / Scope of Services for requirements.

Plan of Services

1.

Inventory and Speed of Delivery

-Aftachment A, Part Three, 1.1: Confirm that your company’s services will meet the qualifications as stated in 4.1.1
—4.1.4. A simple statement that you meet these qualifications will be insufficient. You shall provide appropriate
documentation demonstrating your ability to meet these qualifications.

Online Services

-Attachment A, Part Three, 2.1: Describe the online services that you offer that were described in 4.2.1 —4.2.1.14.
Describe the number of staff logons that will be provided at no costto SAPL staff and t he maximum num ber of
logons that are available.

Attachment A, Part Three, 2.2: Provide trial access to your online services with your bid response as described in
4.2.2. Provide the URL and log on and password that will allow staff to evaluate for a period not to exceed two
weeks. Contact name and telephone number shall be provided to City personnel.

-Aftachment A, Part Three, 2.3: Describe how your el ectronic ordering and invoicing preducts interface with the
Millennium acquisitions module as described in 4.2.3.1 —4.2.3.2.

-Attachment A, Part Three, 2.4 Descrlbe how order acknowledgements are delivered fo the Library as described in
4.2.4,

-Attachment A, Part Three, 2. 5. Describe how you provide ongoing s upport for online services as described in
4.2.5,

Ordering

Attachment A, Part Three, 3.1: Describe all Spanish-language publishers and/or distributors that vendor supplies
materials for purchase from as described in 4.3. Inciude any applicable discounts.

Attachment A, Part Three, 3.2: Describe standing order services and continuations as described in 4.3.4.

Invoicing

-Attachment A, Part Three, 4.1; Describe how your company will comply with invoicing requirements as described
in44.3—-4434 and submit 2 sample of an invoice that meets the defined criteria.

-Attachment A, Part Three, 4.2: Describe the process to issue a corrected invoice and a credit memo as described

in4.4.5 and 4.4.6. Submit a sample of a credit memo.

-Attachment A, Part Three, 4.3: Describe vendor’s process for issuing monthly statements and information provided
as described in 4.4.8. Submit a sample of a monthly statement.

Shipping and Delivery
-Attachment A, Part Three, 5.1: Describe vendor’s shipping process and submit a sample of a packing list/slip that
meets the above requirements as described in 4.5.2.1 —4.5.2.4 and 4.5.6.

Returns

Attachment A, Part Three, 6.1: Describe claiming of items not recelved and/or backordered; cancellation and return
policy when errors are made by the publisher or s upplier and/or when ordered in error by the Library; and how
unsatisfactory shipments will be corrected as described in 4.6.1, 4.6.3 and 4.6 4.

Cataloging
-Attachment A, Part Three, 7.1: Vendor shall describe how it meets cataloging requirements as described in 4.7.1.
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10.

-Attachment A, Part Three, 7.2: Describe vendor's preferred method for ac cessing the Library’s ¢ atalog and/ or
delivering bibliographic and item records as described in 4.7.2.

-Attachment A, Part T hree, 7. 3: Describe how vendor will up date L ibrary’s hol dings i n O CLC’s WorldCat as
described in 4. 7 3.

Processing
-Attachment A, Part Three, 8. 1: P rovide a des crlptson of processing services for print m aterials as described in
481-48.131. :

-Attachment A, Part Three, 8.2: Provide a description of 3M RFID tagging and linking s ervices as described in
4.8.2.

-Attachment A, Part T hree, 8. 3: Provide t he number of da ys t o f ully ¢ atalog a nd process in- stock items as
described in4. 8 3.

Opening Day Co[lection

-Attachment A, Part Three, 9.1: Vendor shall provide information on the project manager and team members as
described in 4.9.2. P rovide qu alifications an d s tatements of work on s imilar pr gjects of t he i ntended pr oject
manager(s). Describe Vendor's staff that will compose the pro;ect team including their qualifications and statement
of work history on similar projects.

-Attachment A, P art T hree, 9. 2: Vendor shall describe a pr oposed t imeline t hat hi ghlights c ompleted pr oject
segments for an open ing day c ollection as described in 4.9.3. T his timeline shall |nd|cate time as number of
months, weeks andfor days before an unspecified opening date.

-Attachment A, Part Three, 9.3. Vendor shall provide a sample of invoices for an opening day collection described
in4.9.5.

-Attachment A, Part Three, 9.4: Provide a sample of the repoﬁs as described in 4.9.9 -4.9.9.4.
-Attachment A, Part Three, 9.5: Provide a sample of the reports as described in 4.9.10.

-Attachment A, Part Three, 9.6: Provide pricing information for additional storage time and fees for special orders
as described in 4.9.11.

Print |.ease Plan '
-Attachment A, Part Three, 10.1: Specify if vendor offers a print lease program as described in 4.10.1. If so, provide a
description of the program including the following: types of plans available including plan size and cost; additional
costs f or par tial pr ocessing; an d m anagement of | eased ¢ ollection — selection of titles, r eturns, m onthly quotas,
purchase of leased titles, types of reports with samples and replacement of lost or damaged items.

11. Additional Information
-Attachment A, Part T hree, 11. 1 P rovide any additional plans and/or relevant information a bout R espondent’s
approach to providing the required services.
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RFCSP ATTACHMENT B
PRICE SCHEDULE

Please indicate discount in percentage format

ITEM 1. — Print Materials

Description

Vendor's discount from

Adult trade hardcover, ndnﬁction

Publisher's List Price

1
Estimated Annual Quantity: 15,780
2 | Adult trade hardcover, fiction
| Estimated Annual Quantity: 20,048
3 | Juvenile trade hardcover, nonfiction
Estimated Annual Quantity: 8,354
4 | Juvenile trade hardcover, fiction
Estimated Annual Quantity. 22 534
5 | Juvenile reinforced binding, nonfiction
Estimated Annual Quantity: 2,088
6 | Juvenile reinforced binding, fiction
Estimated Annual Quantity: 12,291
7 | Board Books
Estimated Annual Quantity: 4,763
8 | Adult trade paperback
Estimated Annual Quantity: 9,450
9 | Juvenile trade paperback
: Estimated Annual Quantity: 6,146
10 | Mass market paperback
Estimated Annual Quantity: 2 673
11 | Technical/Reference books
Estimated Annual Quantity: 544
12 | University press
Estimated Annual Quantity: 1,361
13 | Small press

Estimated Annual Quantity: 4,081
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Indicate in monetary amounts price per unit

-ITEM 2. — Bibliographi¢ and item Records and Processing Costs

Description Unit price for | Unit price for Per ltem cost Per Item cost 3M 150 tags
' bibliographic item records for full for partial and Linking
. records processing processing Services

1 Adult trade $ $ $ 3 $
hardcover,
ponfiction

2 Adult trade 3 $ 3 3 3
hardcover,
fiction

3 | Juvenile trade | $ $ S $ $
hardcover,
nonfiction

4 Juveniletrade | $ 5 $ $ $
hardcover,
fiction

5 Juvenile $ $ $ $ $
reinforced
binding,
nenfiction

6 | Juvenile $ $ $ $ $

: reinforced
binding, fiction

7 Board Books $ $ $ $ $

8 Adult trade $ 3 $ $ $
paperback

9 | Juveniletrade | 3% $ $ $ $
paperback .

10 Mass market $ $ $ $ $
paperback

11 Technical S S ) S S
/Reference
books

12 University 3 8 3 S $
Press

13 Small Press § 3 5 $ S
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-ITEM 3. - Vendor’s Online Services for Print Materials

Description Price

Online services including ordering, selection, order status, multiple | $
accounts, ISBN/UPC look-ups, efc — provide a description and
price (Do not include in total package price.)

ITEM 4. Openinrg Day Collection

1 Storage charges if branch opening day is delayed Price
1a Daily $
1b Weekly $
1c Monthly 3
2 Fee for special orders $

ITEM 5. Print Lease Plan

Plan Size of Plan Pian Cost Shelf Ready Other
Type Cost Cost

W[~ || ;RN

Contractor shall provide the City with a 24 hour contact phone number:

Telephone Number: { )

Cell Phone Number: { )

Pager Phone Number: { )

General Manager Phone Number: { )
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RFCSP ATTACHMENT C

CONTRACTS DISCLOSURE FORM

Contracts Disclosure Form may be downloaded at

hitps:/iwww sanantonio.dovieforms/atty/ConiractsDisclosureFonm. pdf

Instructions for completing the Contracts Disclosure form are listed below:
1. Download form and complete all fields. Note: All fields must be completed prier to submitting the form.

2. Click on the “Print” button and place the copy in proposal response as indicated in the Proposal Checklist.
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RFCSP ATTACHMENT D

LITIGATION DISCLOSURE FORM

Respond to each of the questions below by checking the appropriate box. Failure to fully and fruthfully disciose
the information required by this Litigation Disclosure form may result in the disqualification of your proposal
from consideration or termination of the contract, once awarded.

Have you or any member of your Firm or Team fo be assigned to this engagement ever been indicted or convicted of a
felony or misdemeanor greater than a Class C in the last five (5) years?

Yes No

Have you or any member of yourF irm or Teamto be as signed t o t his en gagement been t erminated { for cause or
otherwise} from any work being performed for the City of San Antonio or any other Federal, State or Local Government, or
Private Entity? . .

Yes No

Have you or any member of your Firm or Team to be assigned to this engagement been involved in any claim or litigation
with the City of San Antonio or any other Federal, State or Local Government, or Private Entity during the last ten {10)
years? ‘ : '

Yes No _
If you have answered “Yes” to any of the above questions, please indicate the name(s) of the person(s), the
nature, and the status and/or outcome of the information, indictment, conviction, termination, claim or litigation,
- as applicable. Any such information should be provided on a separate page, attached to this form and submitted
with your proposal.
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RFCS-P ATTACHMENT E

VOSBPP Tracking Form

Postéd as separaté documents.
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ATTACHMENT F
NON-DISCRIMINATION ORDINANCE LANGUAGE

Non-discrimination. As a party to this ¢ontract, Vendor understands and agrees to comply with the Non-Discrimination
Policy of the City of San Antonio contained in Chapter 2, Article X of the City Code and further, shall not discriminate on
the basis of race, color, religion, national origin, sex, sexual orientaticn, gender identity, veteran status, age or disability,
unless exempted by state or federal law, or as otherwise established herein.

ATTACHMENT G
SUPPLEMENTAL INFORMATION RELATED TO
THE STATE OF TEXAS CONFLICT OF INTEREST REQUIREMENT

The Instructions to Bidders section of this document provides information pertaining to a requirement fo file the State of
Texas Conflict of Interest Questionnaire (Form CIQ) required by Chapter 176 of the Texas Local Government Code. The
Form CIQ is available from the Texas Ethics Commission af:

hitp:/iwww . ethics, state. tx.usfforms/ClG.pdf

In addition, please complete the City's Addendum to the Form CIQ (Form CIQ-A) and submit it with the Form CIQ to the
Office of the City Clerk. The City's Addendum to the Form CIQ can be found at:

hitp:/Asrww. sanantonio.govfatty/ethics/pdf/OCC-ClQ-Addendum. pdf )
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RFCSP ATTACHMENT H
PROPOSAL CHECKLIST

Use this checklist to ensure that all required documents have béen included in the proposal and appear in the correct
order, '

. Initial to Indicate
Document o Document is
] Altached to Proposal

Table of Contents

Executive Summary

General Information and References
RFCSP Attachment A, Part One

Exherience,ABackground & Qualifications
RFCSP Attachment A, Part Two

Proposed Plan
RFCSP Attachment A, Part Three

Pricing Schedule
RFCSP Attachment B

*Contracts Disclosure form
RFCSP Attachment C

'| Litigation Disclosure
RFCSP Attachment D

"VOSBPP Tracking Form
RFCSP Attachment E

Non-Discrimination Ordinance Language
RFCSP Attachment F

' Sﬁpplemental Information Related to the State of Texas Conflict of
tnterest Requirement
RFCSP Attachment G

Financial Information

Proof of Insurability

Insurance Provider's Letter

Copy of Current Certificate of Insurance

*Signature Page (only required for a hard copy submission)
RFCSP Section 007.

Proposal Checklist RFCSP Attachment H

One (1) Oniginal, 7 copies and one (1) CD of entire proposal in
PDF format if submitting in hard copy.

*Documents marked with an asterisk on this checklist require a signature. Be sure they are signed prior to
submittal of proposal.
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007 - SIGNATURE PAGE

By submitting a proposal, whether electronically or by paper, Respondent represents that:

{s}he is authorized fo bind Respondent to fully comply with the terms and conditions of City's Request for Competitive
Sealed Proposals for the prices stated therein;

(s)he has read the entire document, including the final version issued by City, and agreed to the terms therein;
Respondent is in good standing with the Texas State Comptroller’s Office; and
to the best of histher knowledge, all information is true and correct.

[f submitting your proposal by paper, complete the following and sign on the signature iine below. Failure fo sign and
submit this Signature Page will restlt in rejection of your proposal.

Respondent Information
-Please Print or Type
Vendor ID No. 1000083

Signer's Name Jefirey W. McDanisl - VP, CLS and Intemational Public Library

Name of Business Baker & Taylot, Inc.

Strest Address 2560 West Tyvola Road, Suite #300

City, State, Zip Code - otte, NC 28217

Email Address
Jeffrey.McDaniel@baker-taylor.com

Telephone No. 800-775-7930 ext. 3212

Fax No. 704-998-3308

City's Sclicitaton No. - pecsp 14-055, 6100004534

o«

ature &f Person Authorized to Sign Proposal
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RFCSP ATTACHMENT B
PRICE SCHEDULE

Please see Exhibit 2 for detailed discount infermation and Exhibit 3 for
Baker & Taylor's Category Definitions.

Please indicate discount in percentage format

ITEM 1. — Print Materials

Description- Vendqr’s discqunt f_rom
Publisher's List Price
1 | Adult trade hardcover, nonfiction
{Category I} 47.0%
Estimated Annual Quantity; 15,780
2 | Aduilt trade hardcover, fiction
(Category ) 47.0%
Estimated Annual Quantity: 20,048
3 | Juvenile trade hardcover, nonfiction
(Category Il) 47.0%
Estimated Annual Quantity: 8,354
4 | Juvenile trade hardcover, fiction
. (Category I} A47.0%
Estimated Annual Quantity: 22,534
5 | Juvenile reinforced binding, nonfiction
(Category VI} 22.0%
] Estimated Annual Quantity: 2,088
6 | Juvenile reinforced binding, fiction :
{Category V1) 22.0%
Estimated Annual Quantity: 12,291 '
7 | Board Books :
’ {Category XIil) [ 22.0%
Estimated Annual Quantity: 4,763 ' ‘
8 | Adult trade paperback 1-3 copiesftitie = 40.5%
(Category IIE) 4-9 copiesftile = 41.9%
Estimated Annual Quantity: 9,450 10+ copies/titie = 43.2%
9 | Juvenile trade paperback 1-3 coplesititie = 40.5%
(Category V) 4-9 coplesititie = 41.8%
Estimated Annual Quantity: 6,146 10+ copies/iitle = 43.2%
10 | Mass market paperback 1-3 copiesftile = 40.5%
(Category V) 4-9 coplesfiile = 41.8%
Estimated Annual Quantity: 2,673 10+ copiesftitle = 43.2%
11 | Technical/Reference books
. (Category 1X) 10.0%*
Estimated Annual Quandity: 544 ‘
12 | University press
{Category VIil} 10.0%
Estimated Annual Quantity: 1,361
13 | Small press (Category X, XI) 10.0%
Estimated Annual Quantity: 4,081

* Titles which receive minimal publisher discount will be invoiced at publisher's list price. Titles where Baker & Taylor
receives no discount from the publisher or prepayment is required by the publisher or publishers whose titles have
limited demand and/or non-commercial publishers will be inveiced at publisher's list price plus a $6.50/unit service charge.
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Indicate in monetary amounts price per unit

-ITEM 2. - Bibliographic and ltem Records and Processing Costs

Descripticn Unit price for Unif price for Perltem cost Per liem cost 3MISO tags
bibliographic item records for full for partial and Linking
records processing processing Services

1 Adult trade $ 3.70Munit* $ 0.59%unit™ $ 0.25/unitr=*
hardcover= Included in Included in

nonfiction blended price® blended price”®

2 Adult trade % Included in - ) $ 3.70/unit* $ 0.59/unit™ $ 0.25funit™*
hardcover, blended price” Inciuded in

fiction blended price*

3 Juvenile trade | $ $ $ 3.70/unit* $ 0.59unit $ 0.25/unit*
hardcover, . . :

nonfiction included in Included in

blended price™ blended price”
4 Juvenile trade | $ $ $ 3.70/unit* $ 0.59/unit™ $ 0.25mnit

?atr'dcover, [ncluded in inciuded in

fction blended price* blended price*

5 Juvenile $ $ $ 3.70/unit* $ 0.59/unit $ 0.25mnit
reinforced Included in Included in -

bmd'.ng’ blended price* blended price™

nonfiction

6 Juvenile $ $ $ 3.70/unit* $ 0.50/unit* $ 0.25M0nit*
g?"g_ome;,j ] Included in Included in
inding, fiction blended price™ blended price®
7 Board Books $ included in $ Included in $ 3.70/unit’ $ 0.59/unit* $ 0.25/unit=>
blended price” blended price®
8 Adult trade $ Includedin $ Included in $ 3.70/unit* $ 1.99/unit $ o0.25Mmnit=*
paperback blended price* blended price™ .
9 Juvenile trade _ $ ' $ 3.70/unit* $ 1.99/unit** $ 0.25/unit™*
paperback Included in Included in
blended price* blended price*
10 Mass market _ $ 3.70/unit* $ 1.99unit™ $ 0.25/unit*=
paperback Included in Included in
blended price* blended price™
11 Technicat $ ' $ 3.70/unit* S 0.59/unit™ S 0.25unit™*

/Reference Included in Included in

books blended price* blended price”

12 University S Included in § Included in $  3.70/unit* S 0.59/unit™ S  0.25/unit™*

Press blended price” blended price*

13 Small Press ¢ Included in g Includedin $ 3.70/unit* $ 0.59/unit™ $ 0.25/unit™*

hiended rr)rir‘n”

Blended price™

* The pricing outlined is for CLS shelf ready services and is a blended unit price based on the volume of material {6 be
ordered, processing components requested, and the complexities of the library's cataloging requirements. Cur unit
price is all inclusive of the services requested by the library including, but not limited to, cataloging, processing, and
project management. This price dees not include laminate covers for paperbacks, the Vinabind process, or Original
Cataleging. Please refer to Exhibit 1 for additional information.
** This price is for non-CLS services and consisis of a mylar jacket only (or laminate cover for paperbacks), based upon the

description of Partial Processing on page 14, ltem 4.8.1.2 and 4.8.1.3 of the bid document.

#** Vendor will supply 3M 1SO RFID tags for an additional $0.25/unit. The cost for linking and affixing RFID tags has been
included in the library's blended price.
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-[TEM 3. - Vendor’s Online Services for Print Materials

Description

Price

price (Do not include in total package price.)

Online services including ordering, selection, order status, multiple
accounts, ISBN/UPC look-ups, etc — provide a description and

$3,995 per year®

*Title Source package includes
grid capabilities, full text reviews
including Bocklist, and unlimited

ITEM 4. Opening Day Collection

user IDs.

1 Storage charges if branch opening day is delayed Price
1a Daily $0
1b Weekly $0
1c Monthly $0
2 Fee for special crders $0

ITEM 5. Print Lease Plan

Plan Cost

Other

** Plan cost includes a 2% discount off of the

total ptan price if the annual invoice is paid

within 60 days and reflects a total annual cost.

The Popular Adult plan size reflects the size of

San Antonio's curreni lease plan. The other

Plan Size of Plan Shelf Ready
Type Cost Cost
1 Popular Adult 300 quota unitsimornt: | $58,176.72* $8,820.00/yr ($2.45/unjit additional >
2 Computer Books | 50 quota unitsimonth $12,106.92** $1,470.00/yr***
3 Spirit 50 quota unitsfmonth $7,050.12%* $1.470.00fyr**
4 Children/Teens (CATIS) 50 quota unitstmonth | $7,802.76%* $1,470.00/yr**
5
6
7
8
9
10
11
12
13
14
15

plans are listed for your review and use a
sampie plan size of 50 quota units per month.
The library may request a plan of any size; the
sama per unil price and quota Bimit wilk apply.
Please see our response to Attachment A, Part
3, ifem 10.1 for more information. '

*** Partial processing is already inciuded in
the plan cost. If the library would like to
receive CLS shelf ready services for their
lease pian, the cost will be an additional
$2.45/unit. ‘

Contractor shall provide the City with a 24 hour contact phone number:

Telephone Number: (800 ) 775-7930, ext. 3209

Cell Phone Number: { ) NIA

Pager Phone Number: { } _NA

General Manager Phone Number: { 800 ) _775-7930, ext. 3209
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= Required fields

City of San Antonic
Contracts Disclosure Form Office of the
Update City Clerk

Please fill out this form onling, print completed farm and submit with
proposal to originating department. All guestions must be answered.

For de’éaiis on use of this form, see Section 2-59 throuah 2-67 of the City's Ethics Code.

*Thisisa {  New Submission or ¢ Caorrection or (& Update to prev ous submission.

1 Name {}f pe{ssr’s submtttmg thfs disclosure form

First: Jeffrey ML W Last. McDaniel Suffbe Mr. '

a) Contract or preject name: RFCSP 14-055, Print Materials, Cataloging and Processing Service , 6100004535

b) Originating department: City of San Anfonio - Finance Department - Purchasing Division

£3. Name of individizalis) e pames tot]

Jeffrey W, NMicDaniel - Vice Prasident, CL5and | nterna?mﬂai Public Library
Baker & Taylor, Inc.

2550 West Tyvola Road, Suite #300

Charlotte, NC 28217

4o Lstany individ

listed in Question 3 Hiho

[/]Not applicable. Contracting pari:y 1es} does not have partner, parent, JOIht venture, or subsidiary entities.

n Names of partner, parent, joint venture or subsidlary entities, and all the board members, executive committee members,
and officers of each entity:

..($) or entity{é_e_ia} th’at isa partner, parent, }o‘mt venture, o_r subsidiary entity(ies) of the indiv_&dua

| esthatwill be sz;bcontractars on thrs contract.
[v] Not applicable, No subcontraclzors will be retained for this contract.

L___}Su becontractors may be retained, but have not been selecied at the time of this submission,

[ ]List of subcontractors, including the name of the owner(s), and business name:

“6. List any attomeys !ebby;sts or consultants retained by any mdmciﬁ i
contract. - : : :
[V]Mot apphcab!e No attorneys, lobbyists, or consultants have been retained to assistin seek:ng this contract.

[ tist of attorneys, lobbyists, or consultants retained to assist in seeking this contract:

GR.1075-01 . PUR.REPQRT.Contracts Disclosure Form
Rev.2013-10 11/18/13 Page 1 of 4






* = Required fields

City of San Antonio
Contracts Disclosure Form Office of the
Update City Clerk

____C!Osii&‘e of political contributions.

L;st any campaign or officeholder contributions made by the following individuals in the past 24 months totaling more than
$100 to any current member of City Council, former member of City Council, any candidata for City Counc, or to any political
action committee that contributes to City Council elections:
a) any individual seeking contract-with the city {Question 3)

b) any owner or officer of eniity seeking contract with the city (Question 3)

¢} any individual or owner or officer of an entity.listed above as a pariner, parent, or subsidiary business (Question 4)

d) any subcontractor or owner/officer of subcontracting entity retained for the contract (Question 5)

e) the spouse of any individual listed in response to {a) through (d} above

fi any attorney, lobbyist, or consultant retained to assist in seeking contract (Question 6}

[v]Not applicable. No campaign or officeholder contributions have been made in preceding 24 months by these individuals.
["]List of contributions: ‘

Updates on Contributions Required : : ; T
Information regarding contributions must be updated by submzsston ofa revrsed form ﬁ'omi e date of the SumeSSlOﬂ Ofthls
form, up through the time City Council takes action on the contract identified in response to Guestion 2 and continuing for 30
calendar days affer the contract has been awarded.

Notice Regarding Contribution Prohibitions for THigh-Profile” Contracts .+ :
Under Section 2-30% of the Municipal Campaton Finance Code, the following listed mci:\nduals are prohlbz?ed rom makmg a
campaign or officeholder contribution to any member of City Council, candidate for City Council or political action committee
that contributes to City Council elections from the 10th business day after a contract solicitation has been released until 30
calendar days after the contract has been awarded:

a) Legal signatory of a high-profile contract

b) Any individual seeking a high-profile contract

¢) Any owner gr officer of an entity seeking a high-profile contract

d) The spouse of any of individual listed in response to {a) through (¢) above

e} Any attornay, lobbyist, or consultant retained to assist in seeking a high-profile contract

Penalty. A hégh—p'roﬁ iz condract cannot be awarded to the individual or entity if a prohibited contribution has been made by
any of these individuals during the contribution "black-out” period, which is the 10th business day after a solicitation has been
released until 30 calendar days after the contract has been awarded,

8. Disclosure of condlict of interest. - T " : S
Are you aware of any fact{s} with regard o thss contract ‘{hat wolld ralse a "conﬂact of znterest“ issue under Sec{sem 2—4;3 or 244

of the City Ethics Code for any City Council member or beard/commission member that has not or will not be raised by these
city officials?

[/]ram not aware of any conflict(s) of interest issues under Section 2-43 or 2-44 of the City Ethics Code for members of City -
Council or a city board/commission.

[t am aware of the foliowing conflict(s) of interest:

GR.1075-01.PUR.REPORT.Contracts Disclosure Form
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E Reguired fields
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“9, Prohibited interestinConiracts. .

Currently, or within the past twelva (1 2) months have you, your spouse, sibling, parent, child or other family member within the
first degree of consanguinity or affinity served on a City board or commission?

Currently, or within the past twelve (12) months, has an owner, partner or employee of a business entity in which you, your
spouse, parent, child own 10% or more of the voting stock or shares, or 10% or more of the fair market value served on a City
board or commission?

Currently, or within the past twelve (12) months, has an owner, partner, or employee of a business entity who owns 10% or more
of the voting stock or shares, or 10% or more of the fair market value, that will be a subcontractor for this contract, served on a
City board or cornmission?

[V/]No
[Yes

Notice Regarding Prohibited Intergstin'C S
Flease be aware, the City's Charter and Ethics Code prohibits members of certaln more—tha n—adwsory boards and commissions,
as well as their close family members and any businesses they or their families hold a 10% or greater ownership interest from
obtaining a contract with the City during their board or commission service, The prohibition extends to subcontracts on City
contracts, and would also apply to parent, subsidiary or pariner businesses owned by the member of the board or commission
and their family. Please see Section 141 of the City Charter and Section 2-52 of the ity Ethics Code (Prohibited Interests in
Contracts} for complete information.

Former mermbers of certain more-than-advisory boards and commissions, their family members znd the businesses they own
will continue to be prohibited from obtaining any discretionary contracts for one year after leaving City service. Please see
Section 2-5% of the City Ethics Code {Prohibited Interest in Discretionary Contracts) for completz information.

Please note that any contract in place at the time the applicant becomes a City officer may remain in effect, but cannot be
amended, extended, modified, or changed in any manner during the officer’s City service on the more-than-advisory board.

If you have any questions, please contact the Office of the City Attorney to request to speak with a member of the Ethics staft:
{210) 207-8940.

Acknowiedgements

*1. Updates Required

[ understand that this form must be updated by submission of a revised form if there is any change in the information
before the discretionary contract, housing and retail development incentive, or the purchase, sale,or lease of real estate to
or from the City is the subject of action by the City Council, and no later than 5 business days after any change has
occurred, whichever comas first. This includes information about political contributions made after the initial submission
and up until 30 calendar days after contract has been awarded.

*2. No Contact with City Officials or Staff during Contract Evaluation

{ understand that a person or entity who seeks or applies for a city contract or any other person acting on behalf of that
person or entity is prohibited from contacting city officials and employees regarding the contract after a Request for
Proposal {RFP), Request for Qualification (RFQ), or other solicitation has been released.

This no-contact provision shall conclude when the contract is posted as & City Coundil agenda frem., If contact is required
with city officials or employees, the contact will take place in accordance with procedures incorporated into the
solicitation documents. Viclation of this prohibited contacts provision set out in Section 2-61 of the City Ethics Code by
respondents or their agents may lead to disqualification of their offer from consideration.

GR.1075-01.PUR.REPORT.Contracts Disclosure Form
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*3. Contribution Prohibitions for "High-Profile” Contracts
1{™ This is not a high-profile contract.

{» This is a high-profile contract.

| acknowledge that this contract has been designated as a high-profile contract by the city. | further acknowledge that the
following individuals are prohibited from making campaign or officeholder contributions to members of City Council,
candidates for City Council, or political action committees that make contributions to City Council elections from the 10th
business day after the solicitation has been released until 30 calendar days after the contract has been awarded: legal
signatory to contract individual(s) seeking the contract, owner or officer of an entity seeking the contract, the spouse of any o
these individuals, and any attorney, lobbyist, or consultant retained to assist in seeking the contract.

twarrant that no contributions have been made by these individuals in violation of Section 2-30% of the Municipal
Campaign Finance Code.

*4. Conflict of Interest Questionnaire (CIC) _
Chapier 176 of the Locsl Government Code requires all contractors and vendors to submit a Conflict of Interest Questionnaire
Form (CJQ) to the Office of the City Clerk, even if contract is not designated as "High Profile™.

tacknowledge that | have been advised of the requirement to file a CIQ form under Chapter 175 of the Local Government
Code.

“Oath

1 swear or affirm that the statements contained in this Contracts Disclosure Form, including any attachments, to the best of
my knowledge and belief are true, correct, and complete.

Your Name:  Jeffrey W.McDaniel Title: VP - CLS and International Public Library

Company Name or DBA: Baker &Taylor, Inc. Date: 05/18/2014

Please fill this form out online, print completed form and submit with
_proposal to originating department. All questions must be answered.
if necessary to mail, send to:

Purchasing
P.0. Box 839966
- San Arntonio, Texas 78283-3966

GR.1075-01.PUR.REPORT.Contracts Disclosure Form
Rev.2013-10 11/18/13 Page 4 of 4






City of San Antonio
Veteran-Owned Small Business Program Tracking Form

Authority. The City of San Antonio Veteran-Owned Small Business Preference Program Ordinance 2013-
12-05-0864 adopted a veteran-owned small business preference program for specific contracting categories
for solicitations issued after January 15, 2014.

Tracking. This solicitation is not eligible for a preference based on status as a veteran-owned small business
(VOSB). Nevertheless, in order to determine whether the program can be expanded at a later date, the City
tracks VOSB participation at both prime contract and subcontract levels.

Certification. The City relies on inclusion in the database of veteran-owned small businesses (VOSB)
maintained by the U.S. Small Business Administration to verify VOSB status; however, veteran status may
also be confirmed by certification by another public or private entity that uses similar certification procedures.

Definitions. The program uses the federal definitions of veteran and veteran-owned small business found in
38 CFR Part 74. '

+  The term “veteran” means a person who served on active duty with the U.S. Army, Air Force, Navy,
Marine Corps, Coast Guard, for any length of time and at any place and who was discharged or
released under conditions other than dishonorable. Reservists or members of the National Guard
called to federal active duty or disabled from a disease or injury incurred or aggravated in line of duty

~or while in training status.

« A veteran-owned small business is a business that is not less than 51 percent owned by one or
more veterans, or in the case of any publicly owned business, not less than 51 percent of the stock
of which is owned by one or more veterans; the management and daily business operations of which
are controlled by one or more veterans and qualifies as “small” for Federal business size stand
purposes.

The program does not distinguish between a veteran and a service-disabled veteran-owned business and is
not limited geographically.

COMPLETE THE FOLLOWING FORM AND SUBMIT IT WITH YOUR BID/PROPOSAL.

Veteran-Owned Small Business Program Tracking Form . 171514
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City of San Antonio

Veteran-Owned Small Business Program Tracking Form

SOLICITATION NAME/NUMBER; RFCSP 14-055, 6100004534

Name of Respondent:

Baker & Taylor, Inc.

Physical Address:

2550 West Tyvola Road, Suitef 300

City, State, Zip Code:

Charlotte, NC 28217

Phone Number:

800-775-7930

Email Address:

clsinfo@baker-taylor.com

Is Respondent certified as a VOSB with the U.S. Small
‘Business Administration?

(circle one}

Yes @

If yes, provide the SBA Certification #

If not certified by the SBA, is Respondent certified as a
VOSB by another public or private entity that uses similar
certification procedures? (circle one)

Yes | @

If yes, provide the name of the entity who has certified
Respondent as a VOSB. Include any identifying
certification numbers.

Participation Dollar Amount

ts Respondent subcontracting with a business that is
certified as a VOSB? (circle one)

Yes . @

Name of SUBCONTRACTOR Veteran-Owned Small
Business: .

Physical Address:

City, State, Zip Code:

Phone Number:

Email Address:

Is SUBCONTRACTOR certified as a VOSB with the U.S.
Smait Business Administration? {(circle one}

Yes @ .

If yes, provide the SBA Certification #

If not certified by the SBA, is SUBCONTRACTOR
certified as a VOSB by another public or private entity
that uses similar certification procedures? (circle one)

Yes @

If yes, provide the name of the entity who has certified
SUBCONTRACTOR as a VOSB. Include any identifying
certification numbers.

Participation Dollar Amount

Veteran-Owned Smali Business Program Tracking Form
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. City of San Antonio
Veteran-Owned Small Business Program Tracking Form

ACKNOWLEDGEMENT

THE STATE OF TEXAS

| certify that my responses and the information provided on Veteran-Owned Small Business Program
Tracking Form are true and correct to the best of my personal knowledge and belief and that | have made no
willful misrepresentations on this form, nor have | withheld any relevant information in my statements and
answers to questions. | am aware that any information given by me on this Veteran-Owned Small Business
Program Tracking Form may be investigated and | hereby give my full permission for any such investigation.
| fully acknowledge that any misrepresentations or omissions in my responses and information may cause
my offer to be rejected.

BIDDER/RESPONDENT'S FULL NAME:

Jeffrey W. McDaniel

(F’rint Name) Authorized Representative of Bidder/Respondent

I rge il W

A e

ik

<" (Signature) Authorized Representative of Bidder/Respondent

VP - CLS & International Public Library

Titte

June 18th, 2014

Date

This Veteran-Owned Small Business Program Tracking Form must be submitted with the
: Bidder/Respondent’s bid/proposal.

Veteran-Owned Small Business Program Tracking Form 1/15114

Page 3 of 3






pya

M McDaniel
Citv of San Antoni

, / Ce President, Customized Library Services
o

SUBJECT: Request for Compelitive Sealed Proposals for Print Materials, Cataloging and Processing Services (RFCSP 14-
055, 6100004534), Scheduled to oper: June 23, 2014; Date of Issne: May 22, 2014

ADDENDUM I

EFROM: Panl J, Calapa
. Trocurement Administrator
DATE: Tume 3, 2014

THIS NOTICE SHALL SERVE AS ADDENDUM NO. I - . TO THE ABOVE REFERENCED REQUEST FOR
PROPOSALS

THE ABOVE MENTIONED REQUEST FOR PROPOSALS IS HEREBY AMENDED AS FOLLOWS:

1. ADD:

This solicitation has been identified as High-Profile.

Notice Regarding Prohibition on Campaign or Officeholder Contributions for Individuals and Entities
Seeking High-Profile Contracts. Under Section 2-309 of the Municipat Campaign Finance Code, the following are
prohibited from making a campaign or officeholder contribution to any member of City Council, candidate for City
Coungil or political action commitee that contributes to City Council elections from the 10nbusiness day aiter a
contract solicitation has been released until 30 calendar days after the contract has been awarded (“black out’
period):

1 fegal signatory of a high-profile contract;

2 any individual seeking a high-profile confract;

3 any owner or officer of an entity seeking a high-profile contrac;

4 the spouse of any of these individuals;

5 any attorney, lohbyist or consultant refained to assist in seeking confract.

A high-profile contract cannot be awarded to the individual or entity if a prohibited contribution has been
macde by any of these individuals during the “black cut” period.

- e

Paul Nealaper™ (W

Purchasing Administrator
Finance Depariment ~Procurement Division

Finance Departinent, Purchasing Division

PO Box 839966 ¢ San Awntenio, TX 78283-3966 ¢ Tel: 210-207-7260
T af1l







