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Distribution of Respondents by Council District

District Number Percent
1 115 10.0%
2 111 9.7 %
3 112 9.7%
4 116 10.1%
5 116 10.1%
6 118 10.3%
7 109 95%
8 110 9.6 %
9 124 10.8%
10 119 10.3%
Total 1150 100.0 %
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Q1. How safe do you feel in your neighborhood during the DAY?

N=1150

Q1 How safe do you feel in your neighborhood during the DAY?

Very Safe

Safe
Somewhat safe
Unsafe

Very Unsafe

Don't know

District Total
1 2 3 4 5 6 7 8 9 10

33.9% 333% 24.1% 293% 25.0% 29.7% 40.4% 473% 74.2% 47.1% 38.7%
41.7% 41.4% 429% 41.4% 483% 50.0% 37.6% 37.3% 21.0% 40.3% 40.1%
19.1% 23.4% 259% 259% 20.7% 13.6% 17.4% 12.7% 4.8% 10.9% 17.3%
3.5% 0.9% 3.6% 1.7% 3.4% 4.2% 0.9% 1.8% 0.0% 1.7% 2.2%
0.9% 0.9% 3.6% 1.7% 0.9% 1.7% 0.9% 0.9% 0.0% 0.0% 1.1%
0.9% 0.0% 0.0% 0.0% 1.7% 0.8% 2.8% 0.0% 0.0% 0.0% 0.6%
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EXCLUDING DON'T KNOW.

Q1. How safe do you feel in your neighborhood during the DAY? (Excluding Don't Knows)

N=1150

Q1 How safe do you feel in your neighborhood during the DAY?

Very Safe

Safe
Somewhat safe
Unsafe

Very Unsafe

District Total

1 2 3 4 5 6 7 8 9 10
342% 333% 24.1% 293% 254% 29.9% 415% 473% 74.2% 47.1% 38.9%
42.1% 41.4% 429% 41.4% 49.1% 50.4% 38.7% 37.3% 21.0% 40.3% 40.3%
193% 234% 259% 259% 21.1% 13.7% 17.9% 12.7% 4.8% 10.9% 17.4%
3.5% 0.9% 3.6% 1.7% 3.5% 4.3% 0.9% 1.8% 0.0% 1.7% 2.2%
0.9% 0.9% 3.6% 1.7% 0.9% 1.7% 0.9% 0.9% 0.0% 0.0% 1.1%
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Q2. How safe do you feel in your neighborhood during the NIGHT?

N=1150

Q2 How safe do you feel in your neighborhood at NIGHT?

Very Safe

Safe
Somewhat safe
Unsafe

Very Unsafe

Don't know

District Total
1 2 3 4 5 6 7 8 9 10

17.4% 18.0% 152% 17.2% 16.4% 153% 183% 32.7% 44.4% 30.3% 22.7%
322% 36.0% 259% 31.9% 33.6% 36.4% 39.4% 40.0% 41.1% 41.2% 35.8%
322% 28.8% 38.4% 37.9% 33.6% 30.5% 26.6% 24.5% 14.5% 26.1% 29.2%
13.9%  10.8% 9.8% 7.8% 10.3% 12.7%  10.1% 0.0% 0.0% 0.8% 7.6%
3.5% 6.3% 10.7% 5.2% 3.4% 4.2% 3.7% 2.7% 0.0% 0.8% 4.0%
0.9% 0.0% 0.0% 0.0% 2.6% 0.8% 1.8% 0.0% 0.0% 0.8% 0.7%
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EXCLUDING DON'T KNOW.

Q2. How safe do you feel in your neighborhood during the NIGHT? (Excluding Don't Knows)

N=1150

Q2 How safe do you feel in your neighborhood at NIGHT?

Very Safe

Safe
Somewhat safe
Unsafe

Very Unsafe

District Total

1 2 3 4 5 6 7 8 9 10
17.5% 18.0% 152% 17.2% 16.8% 154% 18.7% 32.7% 44.4% 30.5% 22.9%
325% 36.0% 259% 31.9% 345% 36.8% 40.2% 40.0% 41.1% 41.5% 36.1%
325% 28.8% 38.4% 37.9% 345% 30.8% 27.1% 245% 14.5% 26.3% 29.4%
14.0% 10.8% 9.8% 7.8% 10.6% 12.8% 10.3% 0.0% 0.0% 0.8% 7.6%
3.5% 6.3% 10.7% 5.2% 3.5% 4.3% 3.7% 2.7% 0.0% 0.8% 4.0%
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Q3. How do you think the visibility of police in your neighborhood should change?

N=1150

Greatly increased
Increased

Stay about the same
Reduced

Greatly reduced

District Total
1 2 3 4 5 6 7 8 9 10
Q3 How do you think the visibility of police in your neighborhood should change? Should it be
17.4% 153% 143% 19.0% 12.1% 13.6% 7.3% 5.5% 4.8% 2.5% 11.1%
43.5% 46.8% 60.7% 41.4% 47.4% 49.2% 44.0% 40.0% 33.1% 40.3% 44.5%
357% 36.9% 232% 37.1% 379% 33.1% 44.0% 50.9% 58.1% 56.3% 41.5%
1.7% 0.0% 0.0% 0.9% 0.9% 0.8% 0.9% 2.7% 1.6% 0.0% 1.0%
0.0% 0.9% 0.9% 0.9% 0.0% 1.7% 0.0% 0.0% 0.0% 0.0% 0.4%
1.7% 0.0% 0.9% 0.9% 1.7% 1.7% 3.7% 0.9% 2.4% 0.8% 1.5%

Don't know
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EXCLUDING DON'T KNOW.

Q3. How do you think the visibility of police in your neighborhood should change? (Excluding Don't Knows)

COSA Police Services Survey: Results by District (2021)

N=1150 District Total
1 2 3 4 5 6 7 8 9 10

Q3 How do you think the visibility of police in your neighborhood should change? Should it be

Greatly increased 17.7% 15.3% 14.4% 19.1% 12.3% 13.8% 7.6% 5.5% 5.0% 2.5% 11.3%

Increased 442%  46.8% 61.3% 41.7% 482% 50.0% 45.7% 404% 33.9% 40.7% 45.2%

Stay about the same 36.3% 36.9% 23.4% 374% 38.6% 33.6% 457% 51.4% 59.5% 56.8% 42.1%

Reduced 1.8% 0.0% 0.0% 0.9% 0.9% 0.9% 1.0% 2.8% 1.7% 0.0% 1.0%
0.0% 0.0% 0.0% 0.4%

Greatly reduced 0.0% 0.9% 0.9% 0.9% 0.0% 1.7% 0.0%
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Q5. Overall, how satisfied are you with the work of the SAPD?

N=1150

Q5 Overall, how satisfied are you with the work of the SAPD?

Very Satisfied

Satisfied

Neutral (neither sat/dis)
Dissatisfied

Very Dissatisfied

Don't Know

District Total
1 2 3 4 5 6 7 8 9 10

252% 29.7%  232% 30.2%  25.0% 25.4% 36.7% 39.1% 41.9% 34.5% 31.1%
46.1% 333% 40.2% 37.9% 41.4% 415% 39.4% 32.7% 46.0% 40.3% 40.0%
183% 27.9% 25.0% 22.4% 21.6% 21.2% 15.6% 20.9% 8.1% 20.2% 20.0%
6.1% 7.2% 7.1% 6.9% 6.9% 5.9% 8.3% 6.4% 2.4% 4.2% 6.1%
3.5% 1.8% 4.5% 2.6% 2.6% 5.1% 0.0% 0.0% 0.8% 0.0% 2.1%
0.9% 0.0% 0.0% 0.0% 2.6% 0.8% 0.0% 0.9% 0.8% 0.8% 0.7%

COSA Police Services Survey: Results by District (2021)

Page 8



EXCLUDING DON'T KNOW.

Q5. Overall, how satisfied are you with the work of the SAPD? (Excluding Don't Knows)

N=1150

Q5 Overall, how satisfied are you with the work of the SAPD?

Very Satisfied

Satisfied

Neutral (neither sat/dis)
Dissatisfied

Very Dissatisfied

District Total

1 2 3 4 5 6 7 8 9 10
254% 29.7% 232% 30.2% 25.7% 25.6% 36.7% 39.4% 423% 34.7% 31.3%
46.5% 333% 40.2% 37.9% 425% 41.9% 39.4% 33.0% 46.3% 40.7% 40.3%
18.4%  27.9% 25.0% 22.4% 22.1% 21.4% 15.6% 21.1% 8.1% 20.3% 20.1%
6.1% 7.2% 7.1% 6.9% 7.1% 6.0% 8.3% 6.4% 2.4% 4.2% 6.1%
3.5% 1.8% 4.5% 2.6% 2.7% 5.1% 0.0% 0.0% 0.8% 0.0% 2.1%
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COSA Police Services Survey: Results by District (2021)

Q6. Have you interacted with anyone from SAPD during the past year? This would include police officers, 911 dispatchers, and others who work for SAPD.

N=1150 District Total
1 2 3 4 5 6 7 8 9 10

Q6 Have you interacted with anyone from SAPD during the past year? This would include police officers, 911 dispatchers, and others who work
for SAPD

Yes 50.4% 43.2% 545% 39.7% 44.8% 424% 47.7% 43.6% 37.9% 33.6% 43.7%
No 47.8% 55.0% 429% 56.9% 52.6% 57.6% 50.5% 51.8% 60.5% 63.0% 54.0%
Don't Remember 1.7% 1.8% 2.7% 3.4% 2.6% 0.0% 1.8% 4.5% 1.6% 3.4% 2.3%
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6. [If Yes to Q6] Overall, how satisfied were you with your interaction(s) with SAPD?

N=502

Q6f Overall, how satisfied were you with your interaction(s) with SAPD?

Very Satisfied

Satisfied

Neutral (neither sat/dis)
Dissatisfied

Very Dissatisfied

Don't Know

District Total
1 2 3 4 5 6 7 8 9 10

46.6% 354% 23.0% 43.5% 23.1% 48.0% 48.1% 52.1% 63.8% 55.0% 43.0%
25.9% 41.7% 36.1% 23.9% 36.5% 26.0% 28.8% 25.0% 25.5%  20.0% 29.3%
8.6% 12.5% 148% 13.0% 21.2% 10.0% 11.5% 8.3% 4.3% 15.0% 12.0%
12.1% 8.3% 9.8% 8.7% 11.5% 6.0% 3.8% 8.3% 0.0% 5.0% 7.6%
5.2% 2.1% 11.5% 6.5% 7.7% 8.0% 5.8% 4.2% 0.0% 2.5% 5.6%
1.7% 0.0% 4.9% 4.3% 0.0% 2.0% 1.9% 2.1% 6.4% 2.5% 2.6%
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EXCLUDING DON'T KNOW.

6. [If Yes to Q6] Overall, how satisfied were you with your interaction(s) with SAPD? (Excluding Don't Knows)

N=502

Q6f Overall, how satisfied were you with your interaction(s) with SAPD?

COSA Police Services Survey: Results by District (2021)

Very Satisfied

Satisfied

Neutral (neither sat/dis)
Dissatisfied

Very Dissatisfied

District Total

1 2 3 4 5 6 7 8 9 10
47.4% 354% 24.1% 455% 23.1% 49.0% 49.0% 53.2% 68.2%  56.4% 44.2%
26.3% 41.7% 37.9% 25.0% 36.5% 26.5% 29.4% 25.5% 27.3% 20.5% 30.1%
8.8% 12.5% 155% 13.6% 21.2% 10.2% 11.8% 8.5% 4.5% 15.4% 12.3%
12.3% 8.3% 10.3% 9.1% 11.5% 6.1% 3.9% 8.5% 0.0% 5.1% 7.8%
5.3% 2.1% 12.1% 6.8% 7.7% 8.2% 5.9% 4.3% 0.0% 2.6% 5.7%
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Q7. Do you avoid calling the police because you have concerns about interactions with the SAPD?

COSA Police Services Survey: Results by District (2021)

N=1150 District Total
1 2 3 4 5 6 7 8 9 10

Q7 Do you avoid calling the police because you have concerns about interactions with the SAPD?

Yes 8.7% 8.1% 6.3% 10.3% 7.8% 10.2%  11.0% 7.3% 3.2% 7.6% 8.0%

No 90.4% 91.9% 93.8% 88.8% 92.2% 89.0% 89.0% 91.8% 96.8% 92.4% 91.7%

Don't Remember 0.9% 0.0% 0.0% 0.9% 0.0% 0.8% 0.0% 0.9% 0.0% 0.0% 0.3%
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COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below.

N=1150

Q8-01 Aggressive panhandling, encampment

Primary
Shared
Backup
No Involvement

Don't Know

Q8-02 Criminal trespass

Primary
Shared
Backup
No Involvement

Don't Know

District Total
1 2 3 4 5 6 7 8 9 10

35.7% 32.4% 36.6% 43.1% 35.3% 38.1% 41.3% 34.5% 33.1% 33.6% 36.3%
40.9% 36.9% 37.5% 26.7% 27.6% 35.6% 33.0% 33.6% 42.7% 42.9% 35.8%
14.8% 14.4% 14.3% 18.1% 19.8% 11.9% 19.3% 23.6% 16.1% 16.8% 16.9%
3.5% 5.4% 3.6% 1.7% 5.2% 8.5% 1.8% 0.9% 3.2% 2.5% 3.7%
5.2% 10.8% 8.0% 10.3% 12.1% 5.9% 4.6% 7.3% 4.8% 4.2% 7.3%
79.1% 71.2% 68.8% 72.4% 74.1% 81.4% 84.4% 76.4% 86.3% 81.5% 77.7%
14.8% 17.1% 17.0% 16.4% 10.3% 7.6% 10.1% 17.3% 8.1% 10.9% 12.9%
3.5% 4.5% 4.5% 2.6% 2.6% 3.4% 2.8% 1.8% 1.6% 3.4% 3.0%
0.0% 0.0% 1.8% 0.0% 0.9% 1.7% 0.0% 0.9% 0.8% 1.7% 0.8%
2.6% 7.2% 8.0% 8.6% 12.1% 5.9% 2.8% 3.6% 3.2% 2.5% 5.7%
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COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below.
N=1150 District Total
1 2 3 4 5 6 7 8 9 10
Q8-03 Mental health issues not involving a weapon
Primary 20.0% 16.2% 17.0% 22.4% 13.8% 22.0% 17.4% 173% 13.7% 14.3% 17.4%
Shared 29.6% 43.2% 36.6% 345% 353% 39.0% 40.4% 38.2% 38.7% 42.0% 37.7%
Backup 348% 243% 313% 31.0% 29.3% 254% 31.2% 32.7% 39.5% 31.1% 31.1%
No Involvement 11.3% 8.1% 3.6% 4.3% 10.3% 8.5% 5.5% 9.1% 4.8% 10.1% 7.6%
Don't Know 4.3% 8.1% 11.6% 7.8% 11.2% 5.1% 5.5% 2.7% 3.2% 2.5% 6.2%
Q8-04 Substance abuse not involving a weapon
Primary 29.6% 243% 25.0% 27.6% 23.3% 254% 25.7% 20.0% 28.2% 16.8% 24.6%
Shared 29.6%  34.2% 40.2% 36.2% 39.7% 415% 29.4% 345% 30.6% 41.2% 35.7%
Backup 287%  225% 19.6% 20.7% 19.0% 18.6% 33.0% 30.0% 31.5% 27.7% 25.1%
No Involvement 8.7% 10.8% 5.4% 5.2% 8.6% 8.5% 7.3% 12.7% 5.6% 10.9% 8.3%
Don't Know 3.5% 8.1% 9.8% 10.3% 9.5% 5.9% 4.6% 2.7% 4.0% 3.4% 6.2%
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COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below.

N=1150

Q8-05 Animals (barking dog, aggressive dog)

Primary

Shared

Backup

No Involvement

Don't Know

Primary
Shared
Backup

No Involvement

District Total
1 2 3 4 5 6 7 8 9 10
8.7% 12.6% 8.0% 13.8% 6.9% 6.8% 11.0% 9.1% 12.9% 3.4% 9.3%
29.6% 31.5% 26.8% 24.1% 24.1% 33.1% 28.4% 29.1% 25.0% 33.6% 28.5%
37.4% 324% 357% 38.8% 33.6% 28.8% 358% 355% 46.0% 38.7% 36.3%
21.7%  13.5% 18.8% 17.2%  25.9% 21.2% 183% 22.7% 12.9%  20.2% 19.2%
2.6% 9.9% 10.7% 6.0% 9.5% 10.2% 6.4% 3.6% 3.2% 4.2% 6.6%
Q8-06 Enforcement of public health orders (such as not wearing a mask during a pandemic)

27.0%  225% 25.0% 16.4% 16.4% 17.8% 23.9% 14.5% 145% 16.8% 19.4%
26.1%  252% 27.7% 233% 259% 29.7% 27.5% 32.7% 23.4% 31.1% 27.2%
22.6% 19.8% 223% 31.0% 20.7% 22.0% 24.8% 21.8% 29.8% 19.3% 23.5%
209% 21.6% 17.0% 21.6% 26.7% 23.7% 183% 26.4% 25.0% 28.6% 23.0%
3.5% 10.8% 8.0% 7.8% 10.3% 6.8% 5.5% 4.5% 7.3% 4.2% 6.9%

Don't Know
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COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below.
N=1150 District Total
1 2 3 4 5 6 7 8 9 10

Q8-07 Fireworks

Primary 304% 24.3% 223% 21.6% 12.9% 17.8% 24.8% 27.3% 27.4% 24.4% 23.3%
Shared 20.0% 21.6% 24.1% 19.8% 27.6% 27.1% 257% 25.5% 25.8%  28.6% 24.6%
Backup 243%  22.5% 223% 27.6% 181% 24.6% 29.4% 21.8% 25.8% 23.5% 24.0%
No Involvement 183% 23.4% 20.5% 233% 30.2% 20.3% 14.7% 20.9% 145% 19.3% 20.5%
Don't Know 7.0% 8.1% 10.7% 7.8% 11.2%  10.2% 5.5% 4.5% 6.5% 4.2% 7.6%
Q8-08 Traffic accidents not involving injury

Primary 37.4% 414% 357% 457% 345% 42.4% 413% 40.0% 39.5%  40.3% 39.8%
Shared 313% 21.6% 39.3% 25.0% 32.8% 33.9% 31.2% 355% 38.7% 34.5% 32.4%
Backup 19.1% 27.9% 11.6% 13.8% 155% 13.6% 183% 16.4% 145% 14.3% 16.4%
No Involvement 9.6% 2.7% 5.4% 9.5% 11.2% 5.9% 2.8% 4.5% 4.8% 8.4% 6.5%
Don't Know 2.6% 6.3% 8.0% 6.0% 6.0% 4.2% 6.4% 3.6% 2.4% 2.5% 4.8%
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COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below.

N=1150

Q8-09 Unknown vehicle and/or person loitering

Primary
Shared
Backup
No Involvement

Don't Know

Q8-10 Parking violations

Primary
Shared
Backup
No Involvement

Don't Know

District Total
1 2 3 4 5 6 7 8 9 10
55.7% 45.0% 49.1% 54.3% 44.8% 57.6% 56.0% 57.3% 62.9% 54.6% 53.8%
20.9% 30.6% 27.7% 20.7% 25.9% 27.1% 22.0% 30.0% 23.4% 26.1% 25.4%
16.5% 14.4% 11.6% 11.2% 16.4% 5.9% 12.8% 8.2% 9.7% 10.9% 11.7%
3.5% 4.5% 3.6% 4.3% 6.0% 3.4% 1.8% 1.8% 0.8% 5.0% 3.5%
3.5% 5.4% 8.0% 9.5% 6.9% 5.9% 7.3% 2.7% 3.2% 3.4% 5.6%
25.2% 25.2% 17.0% 27.6% 19.0% 14.4% 24.8% 22.7% 21.0% 21.0% 21.7%
27.8% 24.3% 31.3% 22.4% 18.1% 38.1% 26.6% 31.8% 32.3% 27.7% 28.1%
22.6% 27.0% 26.8% 23.3% 25.9% 27.1% 23.9% 28.2% 25.0% 23.5% 25.3%
19.1% 15.3% 17.0% 18.1% 27.6% 14.4% 19.3% 13.6% 16.9% 21.8% 18.3%
5.2% 8.1% 8.0% 8.6% 9.5% 5.9% 5.5% 3.6% 4.8% 5.9% 6.5%
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COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below.

N=1150

Q8-11 Loud music

Primary
Shared
Backup
No Involvement

Don't Know

Q8-12 Theft of property

Primary
Shared
Backup
No Involvement

Don't Know

District Total
1 2 3 4 5 6 7 8 9 10
37.4% 28.8% 28.6% 33.6% 31.9% 23.7% 26.6% 25.5% 29.8% 31.9% 29.8%
30.4% 27.9% 33.0% 20.7% 23.3% 33.9% 32.1% 38.2% 31.5% 29.4% 30.0%
19.1% 28.8% 20.5% 28.4% 21.6% 32.2% 26.6% 23.6% 25.0% 21.0% 24.7%
7.8% 6.3% 8.9% 8.6% 14.7% 4.2% 8.3% 7.3% 8.9% 13.4% 8.9%
5.2% 8.1% 8.9% 8.6% 8.6% 5.9% 6.4% 5.5% 4.8% 4.2% 6.6%
80.9% 79.3% 75.9% 81.9% 82.8% 80.5% 81.7% 87.3% 85.5% 90.8% 82.7%
13.9% 11.7% 15.2% 7.8% 7.8% 11.9% 11.0% 8.2% 9.7% 5.0% 10.2%
2.6% 2.7% 0.9% 2.6% 4.3% 1.7% 2.8% 1.8% 1.6% 0.8% 2.2%
0.9% 0.0% 1.8% 0.9% 0.9% 1.7% 0.0% 0.9% 0.8% 0.8% 0.9%
1.7% 6.3% 6.3% 6.9% 4.3% 4.2% 4.6% 1.8% 2.4% 2.5% 4.1%
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COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below.
N=1150 District Total
1 2 3 4 5 6 7 8 9 10
Q8-13 Lost/found property
Primary 29.6% 29.7%  25.9% 24.1% 27.6% 33.1% 29.4% 22.7% 21.0% 22.7% 26.5%
Shared 357% 27.0% 37.5% 30.2% 29.3% 28.0% 33.0% 40.0% 33.1% 37.8% 33.1%
Backup 21.7%  27.9% 19.6% 24.1% 16.4% 22.9% 21.1% 25.5% 32.3% 17.6% 23.0%
No Involvement 7.0% 6.3% 8.0% 7.8% 15.5% 8.5% 10.1% 9.1% 9.7% 17.6% 10.0%
Don't Know 6.1% 9.0% 8.9% 13.8% 11.2% 7.6% 6.4% 2.7% 4.0% 4.2% 7.4%
Q8-14 A request to check on a person's well-being
Primary 348% 37.8% 313% 31.9% 345% 263% 284% 31.8% 29.8% 24.4% 31.0%
Shared 348% 36.9% 40.2% 388% 345% 449% 48.6% 36.4% 39.5%  44.5% 39.9%
Backup 19.1% 17.1% 188% 20.7% 17.2% 18.6% 14.7% 21.8% 22.6% 21.0% 19.2%
No Involvement 7.0% 0.0% 2.7% 2.6% 6.0% 5.1% 4.6% 7.3% 4.8% 6.7% 4.7%
Don't Know 4.3% 8.1% 7.1% 6.0% 7.8% 5.1% 3.7% 2.7% 3.2% 3.4% 5.1%
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COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below.
N=1150 District Total
1 2 3 4 5 6 7 8 9 10

Q8-15 Graffiti

Primary 243% 21.6% 20.5% 26.7% 19.8% 16.9% 22.0% 24.5% 185% 20.2% 21.5%
Shared 31.3% 30.6% 28.6% 259% 25.0% 39.8% 33.0% 37.3% 33.1% 39.5% 32.4%
Backup 287%  22.5% 30.4% 31.0% 25.0% 24.6% 22.9% 26.4% 29.8% 25.2% 26.7%
No Involvement 8.7% 153% 10.7% 7.8% 21.6% 9.3% 17.4% 8.2% 145% 11.8% 12.5%
Don't Know 7.0% 9.9% 9.8% 8.6% 8.6% 9.3% 4.6% 3.6% 4.0% 3.4% 6.9%
Q8-16 Child custody visitation violation

Primary 40.0% 342% 348% 379% 28.4% 28.8% 32.1% 355% 33.1% 25.2% 33.0%
Shared 348% 414% 33.9% 31.0% 345% 46.6% 39.4% 31.8% 37.9% 38.7% 37.0%
Backup 14.8% 12.6% 17.9% 22.4% 181% 14.4% 17.4% 21.8% 242% 25.2% 19.0%
No Involvement 4.3% 2.7% 4.5% 1.7% 8.6% 3.4% 4.6% 3.6% 3.2% 5.9% 4.3%
Don't Know 6.1% 9.0% 8.9% 6.9% 10.3% 6.8% 6.4% 7.3% 1.6% 5.0% 6.8%
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EXCLUDING DON'T KNOW.

COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below. (Excluding Don't Knows)

N=1150

Q8-01 Aggressive panhandling encampment

Primary

Shared

Backup

No Involvement

Q8-02 Criminal trespass

Primary
Shared
Backup

No Involvement

Q8-03 Mental health issues not involving a weapon

Primary
Shared
Backup

No Involvement

District Total
1 2 3 4 5 6 7 8 9 10

37.6% 36.4% 39.8% 48.1% 40.2% 40.5% 433% 37.3% 34.7% 35.1% 39.2%
43.1% 41.4% 40.8% 29.8% 31.4% 37.8% 34.6% 36.3% 44.9% 44.7% 38.6%
15.6% 16.2%  15.5% 20.2% 22.5% 12.6% 20.2% 25.5% 16.9% 17.5% 18.2%
3.7% 6.1% 3.9% 1.9% 5.9% 9.0% 1.9% 1.0% 3.4% 2.6% 3.9%
813% 76.7% 748% 792% 843% 86.5% 86.8% 79.2% 89.2%  83.6% 82.3%
15.2% 184% 184% 17.9% 11.8% 8.1% 10.4% 17.9% 8.3% 11.2% 13.6%
3.6% 4.9% 4.9% 2.8% 2.9% 3.6% 2.8% 1.9% 1.7% 3.4% 3.2%
0.0% 0.0% 1.9% 0.0% 1.0% 1.8% 0.0% 0.9% 0.8% 1.7% 0.8%
20.9% 17.6% 19.2% 243% 155% 232% 18.4% 17.8% 14.2% 14.7% 18.5%
30.9% 47.1% 41.4% 37.4% 39.8% 41.1% 42.7% 39.3% 40.0% 43.1% 40.2%
36.4% 26.5% 354% 33.6% 33.0% 26.8% 33.0% 33.6% 40.8% 31.9% 33.2%
11.8% 8.8% 4.0% 4.7% 11.7% 8.9% 5.8% 9.3% 5.0% 10.3% 8.1%

Page 22



EXCLUDING DON'T KNOW.

COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below. (Excluding Don't Knows)

N=1150 District Total
1 2 3 4 5 6 7 8 9 10

Q8-04 Substance abuse not involving a weapon

Primary 30.6% 26.5% 27.7% 30.8% 25.7% 27.0% 26.9% 20.6% 29.4% 17.4% 26.2%

Shared 30.6% 37.3% 44.6% 404% 43.8% 44.1% 30.8% 355% 31.9% 42.6% 38.1%

Backup 29.7% 245% 21.8% 23.1% 21.0% 19.8% 34.6% 30.8% 32.8% 28.7% 26.8%

No Involvement 9.0% 11.8% 5.9% 5.8% 9.5% 9.0% 7.7% 13.1% 5.9% 11.3% 8.9%

Q8-05 Animals (barking dog, aggressive dog)

Primary 8.9% 14.0% 9.0% 14.7% 7.6% 7.5% 11.8% 9.4% 13.3% 3.5% 10.0%

Shared 30.4% 35.0% 30.0% 25.7% 26.7% 36.8% 30.4% 30.2% 25.8% 35.1% 30.5%

Backup 384% 36.0% 40.0% 413% 37.1% 32.1% 382% 36.8% 47.5%  40.4% 38.9%

No Involvement 223% 15.0% 21.0% 183% 28.6% 23.6% 19.6% 23.6% 13.3% 21.1% 20.6%

Q8-06 Enforcement of public health orders (such as not wearing a mask during a pandemic)

Primary 27.9%  25.3% 272% 17.8% 183% 19.1% 252% 15.2% 15.7% 17.5% 20.8%

Shared 27.0% 28.3% 30.1% 25.2% 28.8% 31.8% 29.1% 343% 252% 32.5% 29.2%

Backup 23.4%  222% 243% 33.6% 23.1% 23.6% 26.2% 22.9% 32.2% 20.2% 25.2%

No Involvement 21.6% 242%  18.4% 23.4% 29.8% 25.5% 19.4% 27.6% 27.0% 29.8% 24.7%
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EXCLUDING DON'T KNOW.

COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below. (Excluding Don't Knows)

N=1150 District Total
1 2 3 4 5 6 7 8 9 10

Q8-07 Fireworks

Primary 32.7%  26.5% 25.0% 23.4% 14.6% 19.8% 26.2% 28.6% 29.3%  25.4% 25.2%

Shared 21.5%  23.5% 27.0% 21.5% 31.1% 30.2% 27.2% 26.7% 27.6%  29.8% 26.6%

Backup 26.2%  24.5%  25.0% 29.9% 20.4% 27.4% 31.1% 22.9% 27.6% 24.6% 26.0%

No Involvement 19.6% 25.5% 23.0% 252% 34.0% 22.6% 155% 21.9% 15.5% 20.2% 22.2%

Q8-08 Traffic accidents not involving injury

Primary 384% 442% 38.8% 48.6% 36.7% 442% 44.1% 41.5% 40.5%  41.4% 41.8%

Shared 32.1% 23.1% 42.7% 26.6% 349% 354% 333% 36.8% 39.7% 35.3% 34.1%

Backup 19.6% 29.8% 12.6% 14.7% 16.5% 142% 19.6% 17.0% 14.9% 14.7% 17.3%

No Involvement 9.8% 2.9% 5.8% 10.1% 11.9% 6.2% 2.9% 4.7% 5.0% 8.6% 6.8%

Q8-09 Unknown vehicle and/or person loitering

Primary 57.7% 47.6% 53.4% 60.0% 481% 61.3% 60.4% 58.9% 65.0% 56.5% 57.0%

Shared 21.6% 324% 30.1% 22.9% 27.8% 28.8% 23.8% 30.8% 24.2% 27.0% 26.9%

Backup 17.1% 15.2% 12.6% 12.4% 17.6% 6.3% 13.9% 8.4% 10.0% 11.3% 12.4%

No Involvement 3.6% 4.8% 3.9% 4.8% 6.5% 3.6% 2.0% 1.9% 0.8% 5.2% 3.7%
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EXCLUDING DON'T KNOW.

COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below. (Excluding Don't Knows)

N=1150

Q8-10 Parking violations

Primary

Shared

Backup

No Involvement

Q8-11 Loud music

Primary
Shared
Backup
No Involvement

Q8-12 Theft of property

Primary
Shared
Backup

No Involvement

District Total
1 2 3 4 5 6 7 8 9 10

26.6% 27.5% 18.4% 30.2% 21.0% 153% 26.2% 23.6% 22.0% 22.3% 23.3%
29.4%  26.5% 34.0% 245% 20.0% 40.5% 28.2% 33.0% 33.9% 29.5% 30.0%
23.9% 29.4% 29.1% 25.5% 28.6% 28.8% 252% 29.2% 26.3%  25.0% 27.1%
20.2% 16.7% 18.4% 19.8% 30.5% 153% 20.4% 14.2% 17.8% 23.2% 19.6%
39.4% 314% 31.4% 36.8% 349% 252% 28.4% 269% 314% 33.3% 31.9%
32.1% 304% 36.3% 22.6% 255% 36.0% 343% 404% 33.1% 30.7% 32.1%
20.2% 314% 225% 31.1% 23.6% 342% 28.4% 25.0% 26.3% 21.9% 26.4%
8.3% 6.9% 9.8% 9.4% 16.0% 4.5% 8.8% 7.7% 9.3% 14.0% 9.5%
823% 84.6% 81.0% 88.0% 86.5% 84.1% 85.6% 88.9% 87.6% 93.1% 86.2%
14.2%  12.5% 16.2% 8.3% 8.1% 12.4%  11.5% 8.3% 9.9% 5.2% 10.6%
2.7% 2.9% 1.0% 2.8% 4.5% 1.8% 2.9% 1.9% 1.7% 0.9% 2.3%
0.9% 0.0% 1.9% 0.9% 0.9% 1.8% 0.0% 0.9% 0.8% 0.9% 0.9%
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EXCLUDING DON'T KNOW.

COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below. (Excluding Don't Knows)

N=1150

Q8-13 Lost/found property

Primary
Shared
Backup

No Involvement

Q8-14 A request to check on a person's well-being

Primary

Shared

Backup

No Involvement
Q8-15 Graffiti
Primary

Shared

Backup

No Involvement

District Total
1 2 3 4 5 6 7 8 9 10

31.5% 32.7% 28.4% 28.0% 31.1% 358% 31.4% 23.4% 21.8% 23.7% 28.6%
38.0% 29.7% 41.2% 35.0% 33.0% 30.3% 353% 41.1% 345% 39.5% 35.8%
23.1% 30.7% 21.6% 28.0% 184% 248% 22.5% 26.2% 33.6% 18.4% 24.8%
7.4% 6.9% 8.8% 9.0% 17.5% 9.2% 10.8% 9.3% 10.1%  18.4% 10.8%
36.4% 41.2% 33.7% 33.9% 374% 27.7% 295% 32.7% 30.8%  25.2% 32.7%
36.4% 40.2% 433% 413% 374% 473% 50.5% 37.4% 40.8%  46.1% 42.1%
20.0% 18.6%  20.2% 22.0% 18.7% 19.6% 15.2% 22.4% 233% 21.7% 20.3%
7.3% 0.0% 2.9% 2.8% 6.5% 5.4% 4.8% 7.5% 5.0% 7.0% 4.9%
26.2% 24.0% 22.8% 29.2% 21.7% 18.7% 23.1% 255% 19.3% 20.9% 23.1%
33.6% 34.0% 31.7% 283% 274% 43.9% 34.6% 38.7% 345% 40.9% 34.8%
30.8% 25.0% 33.7% 34.0% 274% 27.1% 24.0% 27.4% 31.1% 26.1% 28.7%
9.3% 17.0%  11.9% 8.5% 23.6% 10.3% 18.3% 8.5% 15.1%  12.2% 13.4%
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EXCLUDING DON'T KNOW.

COSA Police Services Survey: Results by District (2021)

Q8. If the City of San Antonio were to consider a different response model to certain 911 calls where a police officer may not be the first response, please

indicate what level of responsibility or involvement the San Antonio Police Department should have in responding to 911 calls involving the situations listed

below. (Excluding Don't Knows)

N=1150 District Total
1 2 3 4 5 6 7 8 9 10

Q8-16 Child custody visitation violation

Primary 42.6% 37.6% 382% 40.7% 31.7% 30.9% 343% 382% 33.6% 26.5% 35.4%

Shared 37.0% 455% 373% 33.3% 385% 50.0% 42.2% 343% 385% 40.7% 39.7%

Backup 15.7% 13.9% 19.6% 24.1% 20.2% 15.5% 18.6% 23.5% 24.6% 26.5% 20.3%

No Involvement 4.6% 3.0% 4.9% 1.9% 9.6% 3.6% 4.9% 3.9% 3.3% 6.2% 4.6%
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Q9. Which of the following ways can the police department build better relationships with the community?

COSA Police Services Survey: Results by District (2021)

Check all that apply.

N=1150

Partnerships with non-
profits

Schools and Youth
Involvement

Community Based Policing

SAFFE

District Total
1 2 3 4 5 6 7 8 9 10
Which of the following ways can the police department build better relationships with the community?

71.3% 64.0% 63.4% 56.9% 62.9% 68.6% 67.0% 64.5% 63.7% 57.1% 63.9%
75.7% 685% 69.6% 724% 73.3% 73.7% 76.1% 72.7% 77.4% 73.1% 73.3%
75.7%  712% 732% 63.8% 71.6% 74.6% 78.0% 72.7% 742% 73.1% 72.8%
64.3% 54.1% 59.8% 543% 55.2% 57.6% 63.3% 49.1% 56.5% 55.5% 57.0%
8.7% 5.4% 15.2% 6.9% 103% 153%  15.6% 9.1% 16.1%  12.6% 11.6%

Other suggestions
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What is your gender?

N=1150

Gender
Female

Male

Not Provided

Preferred to Self Describe

District Total

1 2 3 4 5 6 7 8 9 10
51.3% 50.5% 50.0% 46.6% 483% 50.0% 50.5% 48.2% 46.8% 47.9% 49.0%
48.7% 49.5% 50.0% 50.9% 47.4% 483% 49.5% 509% 51.6% 51.3% 49.8%
0.0% 0.0% 0.0% 2.6% 4.3% 1.7% 0.0% 0.9% 0.8% 0.0% 1.0%
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.8% 0.2%

COSA Police Services Survey: Results by District (2021)
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What is your age?

N=1150

Age
18-34
35-44
45-54
55-64
65+

Not provided

COSA Police Services Survey: Results by District (2021)

District Total
1 2 3 4 5 6 7 8 9 10

19.1% 18.0% 17.0% 19.0% 19.8% 20.3% 19.3% 20.9% 16.9% 17.6% 18.8%
19.1% 189% 17.0% 16.4% 21.6% 18.6% 20.2% 20.9% 19.4% 22.7% 19.5%
19.1% 19.8% 223% 19.8% 20.7% 23.7% 193% 21.8% 19.4% 21.8% 20.8%
209% 21.6% 18.8% 198% 164% 17.8% 183% 145% 17.7% 19.3% 18.5%
183% 189% 20.5% 18.1% 14.7% 17.8% 183% 182% 24.2% 16.8% 18.6%
3.5% 2.7% 4.5% 6.9% 6.9% 1.7% 4.6% 3.6% 2.4% 1.7% 3.8%
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Which of the following describes your race?

Check all that apply.

N=1150

Race/Ethnicity

Asian/Asian American
Black/African American

Native American/Alaskan
Native

White/Caucasian (Non-
Hispanic)

Hispanic

Middle Eastern/North
African

Unknown
Not Provided

Other

COSA Police Services Survey: Results by District (2021)

District Total
1 2 3 4 5 6 7 8 9 10

0.0% 0.9% 0.0% 1.7% 0.0% 1.7% 5.5% 7.3% 4.8% 2.5% 2.4%
2.6% 23.4% 5.4% 5.2% 0.9% 5.1% 4.6% 7.3% 4.0% 8.4% 6.6%
0.9% 0.9% 0.9% 2.6% 0.0% 0.8% 0.0% 0.9% 3.2% 0.8% 1.1%
22.6% 16.2% 15.2% 12.1% 5.2% 23.7% 25.7% 40.9% 53.2% 49.6% 26.7%
74.8% 55.0% 81.3% 81.0% 91.4% 66.9% 64.2% 43.6% 36.3% 38.7% 63.1%
0.9% 0.0% 0.0% 3.4% 0.0% 1.7% 0.9% 1.8% 0.0% 0.8% 1.0%
0.0% 0.9% 0.0% 0.0% 0.0% 0.8% 0.0% 0.0% 0.0% 0.0% 0.2%
0.9% 2.7% 0.0% 0.9% 1.7% 0.0% 0.9% 0.0% 0.0% 1.7% 0.9%
0.9% 0.9% 3.6% 5.2% 4.3% 3.4% 1.8% 0.9% 2.4% 0.8% 2.4%
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COSA Police Services Survey: Results by District (2021)

Are you of Hispanic/Latino/a/x origin?

N=1150 District Total
1 2 3 4 5 6 7 8 9 10

Are you of Hispanic/Latino/a/x origin?

Yes 74.8%  55.0% 81.3% 81.0% 91.4% 66.9% 64.2% 43.6% 36.3% 38.7% 63.1%
No 25.2% 41.4% 18.8% 18.1% 8.6% 33.1% 339% 545% 63.7% 61.3% 36.1%
Not Provided 0.0% 3.6% 0.0% 0.9% 0.0% 0.0% 1.8% 1.8% 0.0% 0.0% 0.8%
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