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AN ORDINANCE 20 14 - 0 q - 0 4 - 0 6 3 9 
ACCEPTING THE OFFER FROM MIDWEST TAPE, LLC TO 
PROVIDE THE SAN ANTONIO PUBLIC LIBRARY WITH 
ADULT, YOUNG ADULT AND CHILDREN'S MEDIA 
MATERIALS IN ENGLISH, SPANISH AND OTHER 
LANGUAGES, AND CATALOGING AND DIGITAL 
PROCESSING SERVICES FOR AN ESTIMATED ANNUAL COST 
OF UP TO $2,000,000.00 AND A TOTAL ESTIMATED COST OF 
$6,000,000.00, FUNDED WITH THE LIBRARY GENERAL FUND 
BUDGET. 

* * * * * 

WHEREAS, the City released Request for Competitive Sealed Proposals (RFCSP) to provide the 
City with adult, young adult and children's media materials in English, Spanish and other 
languages, cataloging and digital processing services and electronic ordering and invoicing for the 
San Antonio Public Library; and 

WHEREAS, two responses were received and evaluated; and 

WHEREAS, staff recommends Midwest Tape, LLC for award of this contract; NOW 
THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. The proposal submitted by Midwest Tape, LLC to provide the City with adult, young 
adult and children's media materials in English, Spanish and other languages, cataloging and digital 
processing services and electronic ordering and invoicing for the San Antonio Public Library is 
hereby accepted, subject to and contingent upon the deposit of all required bonds, performance 
deposits, insurance certificates and endorsements. A copy of the score summary and RFCSP are 
attached hereto as Exhibit I. A copy of the proposal may be inspected in the offices of the 
Purchasing Division of the Finance Department. 

SECTION 2. Funding in the amount of $2,000,000.00 for this ordinance is contingent upon 
approval of the Fiscal Year 2015' s Budget for Fund 11001000, Cost Center 0402010001 and 
General Ledger 5304060. 

SECTION 3. Additional funding in the amount of $4,000,000.00 for this ordinance is contingent 
upon City Council approval of subsequent fiscal year budgets. 

SECTION 4. If approved by the San Antonio City Council, payment not to exceed the budgeted 
amount is authorized to Midwest Tape LLC and should be encumbered with a purchase order. 

SECTION 5. The financial allocations in this Ordinance are subject to approval by the Director of 
Finance, City of San Antonio. The Director of Finance may, subject to concurrence by the City 
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Manager or the City Manager's designee, correct allocations to specific SAP Fund Numbers, SAP 
Project Definitions, SAP WBS Elements, SAP Internal Orders, SAP Fund Centers, SAP Cost 
Centers, SAP Functional Areas, SAP Funds Reservation Document Numbers, and SAP GL 
Accounts as necessary to carry out the purpose of this Ordinance. 

SECTION 6. This ordinance is effective immediately upon passage by eight affirmative votes; 
otherwise it is effective on the tenth day after passage hereof. 

PASSED AND APPROVED this 4th day of September, 2014. 

ATTEST: 

~~.~ 
MAY 0 R 

Ivy R. Taylor 

APPROVED AS TO FORM: 

y Attorney 

2 
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Agenda Item: 5 ( in consent vote: 5,6,7,8,9, 11, 12, 13, 14, 15, 16A, 16B, 18, 19,20,21,22,23,24,25,26, 
27, 28A, 28B, 28C) 

Date: 09/04/2014 

Time: 09:32:40 AM 

Vote Type: Motion to Approve 

Description: An Ordinance accepting the offer from Midwest Tape, LLC to provide the San Antonio Public 
Library with adult, young adult and children's media materials in English, Spanish and other 
languages, and cataloging and digital processing services for an estimated annual cost of up to 
$2,000,000.00 and a total estimated cost of $6,000,000.00, funded with the Library General Fund 
Budget. [Ben Gorzell, ChiefFinancial Officer; Troy Elliott, Director, Finance] 

Result: Passed 

Voter Group Not Yea Nay Abstain Motion Second Present 

Ivy R. Taylor Mayor x 

Diego Bemal District 1 x 

Keith Toney District 2 x x 

Rebecca Viagran District 3 x x 

Rey Saldana District 4 x 

Shirley Gonzales District 5 x 

Ray Lopez District 6 x 

Mari Aguirre-Rodriguez District 7 x 

Ron Nirenberg District 8 x 

Joe Krier District 9 x 

Michael Gallagher District 10 x 

http://cosawebN oteInterfacelDefault.aspx 9/5/2014 



EXHIBIT I 

. ..... o 00 ucao .... 
.5"001'1 ...J ..r 1'1 ...Jllllt) 

RFCSP Media, Cataloging and Digital Processing .: ~~ ~ eIi'!: ~ 
Services 

.21-1110 Q. II) :I: i;' ... :t:=z ~=o 1-g:~eIi' ... ~ -0113: -t: III "1:1 
Score Summary "'0"1:1 0 1110 C 

III It) ca;: ~It).!! 
..II::lt)oca "1:10'1-
caNa:::.c .- co 0 
m 0 ::::!E :I: 

A - Experience, Background, Qualifications 27.00 29.50 

B - Proposed Plan 37.40 47.00 

A- B Sub-Total 

C - Price Schedule 

TOTAL SCORE 

RANK BASED ON TOTAL SCORE 2.00 1.00 



CITY OF SAN ANTONIO 
FINANCE DEPARTMENT - PURCHASING DIVISION 

REQUEST FOR COMPETITIVE SEALED PROPOSAL ("RFCSP") 
NO.: RFCSP 14-045, 6100004444 

ANNUAL CONTRACT FOR MEDIA, CATALOGING AND DIGITAL PROCESSING 
SERVICES 

Date Issued: MAY 16, 2014 

PROPOSALS MUST BE RECEIVED NO LATER THAN: 
2:00 PM CT, JUNE 20, 2014 

Proposals may be submitted by any of the following means: 
Electronic submission through the Portal 
Hard copy in person or by mail 

Address for hard copy responses: 

Physical Address: 
Office of the City Clerk 
100 Military Plaza . 
2nd Floor, City Hall 
San Antonio, Texas 78205 

For Hard Copy Submissions, Mark Envelope: 

Mailing Address: 
Office of the City Clerk 
P.O. Box 839966 
San Antonio, Texas 78283-3966 

"MEDIA, CATALOGING AND DI~ITAL PROCESSING SERVICES' 

Proposal Due Date.: 2:00 p.m. CT, JUNE 20, 2014 

RFCSP No.: RFCSP 14-045, 6100004444 

Respondent's Name and Address 

Proposal Bond: NO Performance Bond: NO Payment Bond: NO Other: NO 

See Supplemental Terms & Conditions for infomlation on these requirements. 

Affirmative Procurement Initiative: DBE I ACDBE Requirements: 

See Instructions for Respondents and Attachments sections for more information on these reqUirements. 

Pre-Submittal Conference" YES 

" If YES, the Pre-Submittal Conference will be held on Friday, May 30, 2014 at 10:00 a.m., Central Time, at San Antonio 
Central Library, Conference Room 4.2, 600 Soledad, San Antonio TX 78205 

Staff Contact Person: REBECCA A. GARZA. PROCUREMENT SPECIALIST II. P.O. Box 839966, San Antonio, TX 
78283-3966. 
Email: REBECCAGARZA@SANANTONIO.GOV 
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003 - INSTRUCTIONS FOR RESPONDENTS 

PART A 

Submissio,n of Proposals. 

Submission of Hard Copy Proposals. Submit one (1) original signed in ink, seven (7) hard copies and one (1) copy of 
the of the proposal on compact disk (CD) containing an Adobe PDF version of the entire proposal enclosed in a sealed 
envelope addressed to the City Clerk at the address and by the due date provided on the Cover Page. The name and 
address of Respondent, the due date for submission of proposals, RFCSP number and title of the soli.citation shall be 
marked on the outside of the envelope(s). All times stated herein are Central Time. Any proposal 
or modification received after the time and date stated on the Cover Page shall be rejected. 

Submission of Electronic Proposals. Submit one proposal electronically by the due date provided on the Cover Page. 
All times stated herein are Central Time. Any proposal or modification received after the time and date stated on the 
Cover Page shall be rejected. All forms in this solicitation which require a signature must have a signature affixed 
thereto, either by manl,lally signing the document, prior to scanning it and uploading it with your submission, or affixing 
it electronically. . 

Proposals sent to City by facsimile or email shall be rejected. 

Modified Proposals. 'Proposals may be modified provided such modifications are received prior to the time and date set 
'for submission of proposals, and subrrlitted in the same manner as original proposals. For hard copy proposals, 
provide a cover letter with the proposal, indicating it is a modified proposal and that the original proposal is Qeirig 
withdrawn. For electronic proposals, a modified proposal will a!Jtomatically replace a prior proposal submission. See 
below for information on submitting Alternate Proposals. 

City shall not be responsible for lost or misdirected proposals or modifications. 

Respondents must sign the Signature Page on hard copy proposals and return the RFCSP document to City. For 
electronic proposals, Respondent's electronic submission, with accompanying affirmations, constitutes a binding 
Signature for all purposes. Respondents are cautioned that they arere~ponsible for the security of their log on 10 and 
password, since unauthorized use could result in Respondenfs being held liable for the submission. 

Certified Vendor Registration Form. If Respondent has not completed City's Certified Vendor Registration (CVR) Form, 
Respondent is required to do so prior to the due date for submission of proposals. The CVR form may be accessed at 
http://www.sanantonio.gov/purchasing/. Respondents must identify the correct name of the entity that will be providing 
the goods and/or services under the contract No nicknames, abbreviations (unless part of the legal title), shortened or 
short-hand names will be accepted in place of the full, true and correct legal name of the entity. 

Alternate Proposals. Alternate proposals may be allowed at the sole discretion of City. 

Hard Copy Alternate Proposals. Alternate proposals must be submitted in separate sealed envelopes in the same 
manner as submission of other proposals. Alternate proposals must be marked consecutively on the envelope as 
Altemate Proposal No.1, 2, etc. Failure to submit alternate proposals in separate envelopes may result in rejection 
of a proposal. 

Electronic Alternate Proposals. All alternate proposals submitted electronically are recorded with original proposals 
when submitted electronically. 

Catalog Pricing. (This section applies to proposals using catalog pricing.) 

The proposal will be based on manufacturer'S latest dated price list(s), Said price list(s) must denote the 
manufacturer, latest effective date and price schedule. 

Respondents shall be responsible for providing one copy of the manufacturer's catalog for each manufacturer for 
which a proposal is submitted. Respondent shall provide said catalog at'the time of submission of its proposal. 
Manufacturers' catalogs may be submitted in any of the following formats: paper copy or CD ROM for proposals 
submitted on paper, or PDF file for proposals submitted electronically. . 
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Respondents may submit price lists other than the manufacturer's price list. Said price list(s) must denote the 
company name, effective date and price schedule. These price lists are subject to approval of City's Purchasing & 
General Services Department. 

Specified items identified herein, if any, are for overall proposal evaluation and represent the commonly and most 
used items. Net prices entered for those specified items must reflect the actual price derived from quoted price list 
less all discounts offered. . 

Restrictions on Communication. 

RespondentS are prohibited from communicating with: 1) elected City officials and their staff regarding the RFCSP or 
proposals from the time the RFCSP has been released until the contract is posted as a City Council agenda item; and 
2) City e~ployees from the time the RFCSP has been released until the contract is awarded. These restrictions extend 
to "thank you· letters, phone calls, em ails and any contact that results in the direct or indirect discussion of the RFCSP 
and/or proposal submitted by Respondent. Violation of this provision by Respondent and/or its agent may lead to 
disqualification of Respondent's proposal from consideration. . 

Exceptions to the restrictions on communication with City employees include: 

Respondents may ask verbal questions concerning this RFCSP at the Pre-Submittal Conference. 

Respondents may submit written questions, or objections to specifications, concemingthisRFCSP to the Staff 
Contact Person listed below by 2:00 p.m., Central Time, on Friday; June 6, 2014 . Questions received after the 
stated deaciline will not be answered. Questions submitted and City's responses will be posted with this solicitation. 
Ail questions shall be sent bye-mail or through the portal. 

Rebecca A. Ga~, Procurement Specialist II 
City of San Antonio, Finance Department.,.. Purchasing Division 
rebecca.garza@sanantonio.gov . 

Respondents may provide responses to questions asked of them by the Staff Contact Person after proposals are 
received and opened. The Staff Contact Person may request clarification to assist in evaluating Respondent's 
response. The information provided is not inten.ded to change the proposal response in any fashion. Such 
additional information must be provided within two business days from City's request. Respondents may also 
respond to requests by the Staff Contact Pe(Son for best and final offers, which do allow respondents to change' 
their proposals. Requests for best and final offers will be clearly designated as such. During interviews, if any, 
verbal questions and explanations will be permitted. If interviews are conducted, respondents shall not bring 
lobbyists. The City reserves the right to exclude any persons from interviews as it deems in its best interests. 

Upon completion of the evaluation process, Respondents shall receive a notification letter indicating the 
recommended firm and anticipated City Council agenda date. Respondents desiring a review of the solicitation 
process may subnijt a written request no later than seven (7) calendar days from the date letter was sent. The letter 
will indicate the name and address for submiSSion of requests for review. 

Pre-Submittal Conference. 

A Pre-Submittal Conference is sch~duled, for Friday, May 3D, 2014 at 10:00 a.m., Central Time, at the San Antonio 
Central Li~rary, Conference Room 4.2, 600 Soledad, San Antonio, TX 78205. The Pre-Submittal Conference will be 
held at the time and place noted on the Cover Page. Respondents are encouraged to prepare and submit their 
questions in writing in advance of the Pre-Submittal Conference in order to expedite the proceedings. City's responses 
to questions received by this due date may be distributed at the Pre-Subrriittal Conference and posted with this 
solicitation. . 

A Cisco Meeting Place occurrence has been set up for those that wish to attend the Pre-Submittal Conference by 
telephone. Prospective Respondents in the local calling area should call (210) 207-8000. Toll-Free access is 
available by calling 855-850-2672. The Meeting ID is 1345. Attendance at the Pre-Submittal Conference is optional, 
but highly encouraged. 

This meeting place is accessible to disabled persons. Call the Staff Contact Person for information on the location of 
the wheelchair accessible entrance, or to request an interpreter for the deaf. Interpreters for the deaf must be 
requested at least 48 hours prior to the meeting. For other assistance, call (210) 207-7245 Voice/TTY. 
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Any oral response given at the Pre-Submittal Conference that is not confirmed in writing and posted with this 
solicitation shall not be official or binding on the City. 

Changes to RFCSP. 

Changes to this RFCSP made prior to the due date for proposals shall be made directly to the original RFCSP. 
Changes are captured by creating a replacement version each time the RFCSP is changed. It is Respondent's 
responsibility to check for new versions until the proposal due date. City will assume that all proposals received are 
based on the final version of the RFCSP as it exists on the day proposals are due. 

No oral statement of any person shall modify or otherwise change or affect the terms, conditions or specifications 
stated in the RFCSP. 

Preparation of Proposals. 

All information required by the RFCSP must be furnished or the proposal may be deemed non-responsive and 
rejected. Any ambiguity in the proposal as a result of omission, error, unintelligible or illegible wording shall be 
construed in the favor of City. 

Proposal Format. Each proposal shall be typewritten, single spaced on 8 %" x 11 8 white paper. If submitting a hard 
copy, place proposal inside a three ring binder or other securely bound fashion. The use of recycled paper and 
materials is encouraged. Unnecessarily elaborate brochures, artwork, bindings, visual aides, expensive paper or other 
materials beyond .that sufficient to present a complete and effective submission are not required. Font size shall be no 
less than 12-point type. All pages shall be numbered and printed 1:w9-sided. Margins shCiIl be no less than 1" around 
the perimeter of each page. A proposal response to the RFCSP General Information Form may not exceed 150 pages 
in length. Websites or URLs shall not be submitted in lieu of the printed proposal or electronic submission through 
City's portal. Each proposal must include the sections and attachments in the sequence listed in the RFCSP 
Instructions to Respondents Part B - Submission Requirements, and each section and attachment must be indexed 
and, for hard copy submission, divided by tabs and indexed In a Table of Contents page. For electronic submissions, 
whether through the portal, or on a CD, each separate section should be attached as a separate file. Failure to meet 
the above conditions may result in disqualification of the submission or may negatively affect scoring. 

Correct Legal Name. If Respondent is found to have incorrectly or incompletely stated the name of the entity that will 
provide goods andfor services, the proposal may be rejected. 

Line Item Proposals. Any proposal that is considered for award by each unit or line item must include a price for each 
unit or line item for which Respondent wishes to be considered. All proposals are awarded on the basis of low line 
item, low total line items, or in any other combination that serves the best interest of City, unless City designates this 
solicitation as an "all or none» proposal in the Supplemental Terms & Conditions. 

All or None Bid. Any proposal that is considered for award on an "all or noneD basis must include a price for all units or 
line items. In an "All or None" bid, a unit price left blank shall result in the proposal being deemed nonresponsive and 
disqualified from consideration. An "Allor None" bid is one in which City will award the entire contract to one 
respondent only. 

Deliverv Dates. Proposed delivery dates must be shown in the proposal where required and shall include weekends 
and holidays, unless specified otherwise in this RFCSP. Proposed delivery times must be specific. Phrases such as 
"as required", "as soon as possible" or ·prompt" may result in disqualification of the proposal. Special delivery 
instructions, jf any, may be found in the Specifications I Scope of Services section of this document, or in the Purchase 
Order. 

Tax Exemption. The City of San Antonio is exempt from payment of federal taxes, and State of Texas limited sales 
excise and uSe taxes. Respondents must not include such taxes in proposal prices. An exemption certificate will be 
signed by City where applicable upon request by Respondent after contract award. 

DeSCription of Supplies. 

Any brand names, catalog or manufacturer's reference used in describing an item is merely descriptive, and not 
restrictive, unless otherwise noted, and is used only to indicate quality and capability desired. . 

Proposals submitted for comparable items must clear1y identify the proposed product, model, and type, as 
applicable, and shall include manufacturer specification sheet{s) for each proposed item with proposal 
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response. Product specifications shall be the most current available and be sufficiently detailed and descriptive so 
. as to" permit City to determine the item's suitability and compliance with proposal specifications. City shall be the 
sole judge of equality and suitability of comparable items. . 

Pro-rata adjustments to packaging and pricing may be allowed at the sole discretion of City. 

Samples. Demonstrations and Pre-award Testing. If requested by City, Respondent shall provide product samples, 
demonstrations, andlor testing of items proposed to ensure compliance with specifications prior to award of the 
contract. Samples, demonstrations andlor testing must be provided within 7 calend.ar days of City's request. Failure to 
comply with City's request may result in rejection of a proposal. All samples (including return thereof), demonstrations, 
andlor testing shall be at Respondent's expense. Samples will be returned upon written request. Requests for return of 
samples must be made in writing at the time the samples are provided. Otherwise, samples will become property of 
City at no cost to City. Sampl~s that are consumed or destroyed during demonstrations or testing will not be returned. 

Estimated Quantities for Annual Contracts. 

Designation as· an "annual- contract is found in the contract's title on the Cover Page of this document. The 
quantities stated are estimates only and are in no way binding upon City. Estimated quantities are used for the 
purpose of evaluation. City may increase or decrease quantities as needed. Where a contract is awarded on a unit 
price basis, payment shall be based on the actual quantities supplied. 

Respondents shall thoroughly examine the drawings, specifications, schedule(s), instructions and all other contract 
documents. 

Respondents shall make all investigations necessary to thoroughly inform themselves regarding plant and facilities 
for delivery of material and equipment, or conditions and sites/locations for providing goods and services as 
required by this RFCSP. No plea of ignorance by Respondent will be accepted as a basis for varying the 
requirements of City or the compensation to Respondent. 

Confidential or Proprietary Information. All proposals become the property of City upon receipt and will not be returned. 
Any information deemed to be confidential by Respondent should be clearly noted; however, City cannot guarantee 
that it will not be compelled to disclose all or part of any public record under the Texas Public Information Act, since 
information deemed to be confidential by Respondent may not be considered confidential· under Texas law, or 
pursuant to a Court order. 

Inter10cal Participation. 

City may engage in cooperative purchasing with other governmental entities or governmental cooperatives ("Entity" 
or -Entities") to enhance City's purchasing power. At City's sole discretion and option, City may inform otlier 
Entities that they may acquire items listed in this RFCSP. If this contract will be subject to cooperative purchasing, 
such fact will be indicated in the Supplemental Terms and Conditions portion of this RFCSP. Such acquisition(s) 
shall be at the prices stated in the proposal, and shall be subject to Respondent's acceptance. Entities desiring to 
acquire items listed in this RFCSP shall be listed on a rider attached hereto, if known at the time of issuance of the 
RFCSP. City may issue subsequent riders after contract award setting forth additional Entities desiring to utilize this 
proposal. 

Respondent must sign and submit the rider, if attached to this RFCSP, with its proposal, indicating whether 
Respondent wishes to allow other Entities to use its proposal. Respondent shall sign and return any subsequently 
issued riders within ten calendar days of receipt Respondent's decision on whether to allow other Entities to use 
the proposal shall not be a factor in awarding this RFCSP. . 

Costs of Proposing. Respondent shall bear any and all costs that are associated with the preparation of the Proposal, 
attendance at the Pre-Submittal conference, if any, or during any phase of the selection process. 

Rejection of Proposals. 

City may reject any and all proposals, in whole or in part. cancel the RFCSP and reissue the solicitation. City may 
reject a proposal if: . 

Respondent misstates or conceals any material fact in the proposal; or 

The proposal does not strictly conform to law or the requirements of the solicitation; 
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T.he proposal is conditional; or 

Any other reason that would lead City to believe that the proposal is non-responsive or Respondent is not 
responsible. 

City, in its sole discretion, may also waive any minor informalities or irregularities in any proposal, sLich as failure to 
submit sufficient proposal copies, failure to submit literature or similar attachments, or business affiliation information. 

Variances and Exceptions to Proposal Terms. In order to comply with State law, respondents must submit proposals 
on the same matenal terms and conditions. Proposals that contain material variances or exceptions to the terms and 

.- conditions, inclucilng additional terms and conditions, will be rejected. 

Changes to Proposal Form. Proposals must be submitted on the forms furnished, where forms are provided. Proposals 
that change the format or content of City's RFCSP will be rejected. 

Withdrawal of Proposals. Proposals may be withdrawn prior to the due date for submission. Written notice of withdrawal 
shall be provided to the City Clerk for proposals submitted in hard copy. Proposals submitted electronically may be 
withdrawn electronically. 

Proposal Opening. Proposals will be opened publicly and the names of the respondents read aloud at 2:30 P.M. on the 
day the proposals are due. Proposal openings are held at Purchasing & General Services, Riverview Tower, 111h floor, 
111 Soledad, Suite 1100, San Antonio, texas 78205. However, in accordance with state law, the contents will not be 
revealed until after the contract is awarded. 

Evaluation and Award of Contract 

Per Section §252.043 of the Texas Local Government Code, the contract will be awarded to the responsible offeror 
whose proposal is determined to be the most advantageous to City, considering the relative importance of price and 
the other evaluation factors included in this RFCSP. 

City reserves the right to make an award on the basis of low line item, low total line items, or in any other combination 
that serves the best interest of City, unless City designates this solicitation as an "all or none' proposal in the 
Supplemental Terms & Conditions. . 

A written award of acceptance (manifested by a City Ordinance) and Purchase Order furnished to Respondent resul~ 
in a binding contract without further action by either party. Vendor must have the Purchase Order before making any 
delivery. 

City reserVes the . right to utilize historical usage data as a basis for evaluation of proposals when future usages are 
unable to be determined. 

City reserves the right to delete items prior to the awarding of the contract, and purchase said items by other means. 

Jnspection of Facilities/Equipment. 

Depending on the nature of the RFCSP, Respondenfs facilities and equipment may be a determining factor in making 
the proposal award. All respondents may be subject to inspection of their facilities and equipment. 

Prospective respondents must prove beyond any doubt to the City Purchasing Administrator that they are qualified and 
capable of performing the contract's requirements. 
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Prompt Payment Discount. 

Provided Respondent meets the requirements stated herein, City shan take Respondent's offered prompt payment 
discount into consideration. The evalu!,'ltion will not be based on the discount percentage alone, but rather the net price 
as detennined by applying the discount to the proposal price, either per line item or total proposal amount. However, 
City reserves the, right to reject a discount if the percentage is too low to be of value to City, all things considered. City 
may also reject a discount if the percentage is so high as to create an overly large disparity between the price City 
would pay if it is able to take advantage of the discount and the price City would pay if it were unable to pay within the 
discount period. City may always reject the discount and pay within the 30 day period, at City's sole option. 

City will not consider discounts that provide fewer than 1 0 days to pay in order to receive the discount. 

For example, payment tenns of 2% 5, Net 30 will NOT be considered in proposal evaluations or in the payment of 
invoices. However, payment terms of 2% 10, Net 30 will result in a two percent reduction in the proposal price during 
proposal evaluation, and City will take the 2% discount if the invoice is paid within the 10 day time period. 

Prohibited Financial Interest. 

The Charter of the City of San Antonio and its Ethics Code prohibit a City officer or employee, as those tenns are 
defined in the Ethics Code, from having a financial interest in any contract with City or any City agency such as City
owned utilities. An officer or employee has a ·prohibited financial interest" in a contract with City or in the sale to City of 
land materials, supplies or service, if any of the following individual(s) or entities is a party to the contract or sale: the 
City officer or employee; his parent. child or spouse; a business entity in "which he or his parent, child or spouse owns 
,ten (10) percent or more of the voting stock or shares of the business entity, or ten (10) percent or more of the fair 
market Value of the business entity; or a business entity in which any individual or entity above listed is a subcontractor 
on a City co.ntract, a partner or a parent or subsidiary business entity. 

Conflict of Interest. 

Effective January 1, 2006, Chapter 176 of the Texas Local Government Code requires that persons, or their agents, who 
seek to contract for the sale or purchase of property, goods, or services with the City, shall file ~ completed conflict of 
interest questionnaire with the City Clerk not later than the 7th business day after the date that the person: (1) i:)egins 
contract discussions or negotiations with the City;' or (2) submits to the City an application, 'response to a request for 
proposals or proposals, correspondence, or another writing related to a potential agreement with the City. The conflict of 
interest questionnaire fonn is available from the Texas Ethics Commission at www.ethics.state.tx.us. Completed conflict of 
interest questionnaires may be mailed or delivered by hand to the Office of the City Clerk. If mailing a completed conflict 
of interest questionnaire. mail to: Office of the City Clerk, P.O. Box 839966, San Antonio, TX 78283-3966. If delivering a 
completed conflict of interest questionnaire, deliver to: Office of the City Clerk. City Hall, 2nd floor. 100 Military Plaza, San 
A.ntonio, TX 78205." Respondent should consult its own legal advisor with questions regarding the statute or fonn. Do not 
include this fonn with your proposal. The Purchasing Division will not deliver the form to the City Clerk for you. 

PARTB 

PROPOSAL REQUIREMENTS 

Respondent's Proposal shall include the follOwing items in the following sequence, noted with the appropriate heading as 
indicated below. _If Respondent is proposing as a team or joint venture, provide the same information for each member of 
the team or joint venture. 

If submitting a hard copy proposal, submit one (1) original, signed in ink, seven (7) copies, and one (1) copy of the 
proposal on compact disk (CD) containing an Adobe PDF version of the entire proposal. Each of the items listed below 
must be labeled with the heading indicated below as a separate file on the CD. 

If submitting electronically through City's portal, scan and upload these doc:uments with your proposal. Each of the items 
listed below must be uploaded as a separate attachment, labeled with the heading indjcated below. 
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TABLE OF CONTENTS 

EXECUTIVE SUMMARY. The summary shall include a statement of the work to be accomplished, how Respondent 
proposes to accomplish and perform each specific service and unique problems perceived by Respondent and their 
solutions. . 

RESPONDENT QUESTIONNAIRE. Use the Form found in this RFCSP as Attachment A, Part One. 

EXPERIENCE, BACKGROUND & QUALIFICATIONS, Use the Form found in this RFCSP as Attachment A, Part Two. 

PROPOSED PLAN, Use the Form found in this RFCSP as Attachment A, Part Three. 

PRICING SCHEDULE. Use the Pricing Schedule that is found in this RFCSP as Attachment 13. 

CONTRACTS DISCLOSURE FORM. Use the Form in RFCSP Attachment C which is posted separately or 
Respondent may download a copy at: . 

https:llwww.sanantonio.gov/eforms/attylContractsDisclosureForm.pdf 

Instructions for completing the Contracts Disclosure form: 

Download form and complete all fields. All fields must be completed prior to submitting the form. 

Click on the ·Prinf button and place the copy in your proposal as indicated in the Proposal Checklist. 

LITIGATION DISCLOSURE FORM, Complete and submit the Utigation Disclosure Form, found in this RFCSP as 
Attachment D. If Respondent is proposing as a team or joint venture, then all persons or entities who will be parties to 
the contract (if awarded) shall complete and return this form. 

VETERAN-OWNED SMALL BUSINESS PREFERENCE PROGRAM TRACKING FORM (VOSBPP TRACKING 
FORM) - Complete, sign and submit VOSBPP Identification Form found in this RFCSP as Attachment E. 

FINANCIAL INFORMATION. Submit a recent copy of a Dun and Bradstreet financial report, or other credit report on 
Respondent and its partners, affiliates and subtenants, if any. 

PROOF OF INSURABILITY. Submit a letter from insurance provider stating provider's commitment to insure the 
Respondent for the types of coverages and at the levels specified in this RFCSP if awarded a contract in response to 
this RFCSP. Respondent shall also submit a copy of their current insurance certificate. . 

SIGNATURE PAGE. If submitting a hard copy proposal, Respondent must complete, sign and submit the Signature 
Page found in this RFCSP as Attachment F. The Signature Page must be signed by a person, or pe~ns, authorized 
to bind the entity, or entities, submitting the proposal. Proposals signed by a person other than an officer of a 
corporate respondent or partner of partnership respondent shall be accompanied by evidence of authority. 

PROPOSAL CHECKLIST. Complete and submit the Proposal Checklist found in this RFCSP as Attachment I. 

Respondent is expected to examine this RFCSP carefully, understand the terms and conditions for providing the services 
listed herein and respond completely. FAILURE TO COMPLETE AND PROVIDE ANY OF THESE PROPOSAL 
REQUIREMENTS MAY RESULT IN THE RESPONDENT'S PROPOSAL BEING DEEMED NON~RESPONSIVE AND 
THEREFORE DISQUALIFIED FROM CONSIDERATION. 
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EVALUATION CRITERIA: 

City will conduct a comprehensive, fair and impartial evaluation of all submissions received in response to this RFCSP. 
City may appoint a selection committee to perform the evaluation. Each submission will be analyzed to determine overall 
responsiveness and qualifications under this RFCSP. Criteria to be evaluated will include the items listed below. The 
selection committee may select respondents who are judged to be reasonably qualified for interviews, depending on 
whether further information is needed. Interviews are not an opportunity to change a submission. If the City elects to 
conduct interviews, respondents may be interviewed and re-scored based upon the same criteria. City may also request 
information from respondents at any time prior to final approval of a selected respondent, or seek best and final offers 
from respondents deemed reasonably qualified for award. Final approval of a selected respondent is subject to the action 
of the San Antonio City Council. 

Evaluation Criteria: 

Experience, Background, Qualifications (30 points) 

Proposed Plan (50 points) 

Price (20 points) 
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004· SPECIFICATIONS I SCOPE OF SERVICES 

4.0 BACKGROUND 

San Antonio Public Library (SAPL) is soliciting bid,S for the' purchase of media materials in English, Spanish anc;l other 
languages; cataloging and digital proceSsing services; and electronic ordering and invoicing from a qualified vendor. 
SAPL plans to spend an estimated total of $6,000,000.00 during the contract period, which includes two opening day 
collections.' This is an estimated target and not binding on City. The estimated total amount will be divided between four , 

. media types - DVDs, Blu-ray discs, music CDs and audiobooks. These materials will support the collections of the 
Central Library. twenty-four branches and one school/public'library. The vendor must be able to provide a compre~ensive 
spectrum of library materials in requested quantities to meet the needs of an urban multi-branch public library system. 

SAPL plans to purchase the following type~ of media materials for all age groups: 

1. Digital Vid~ Discs (DVD): 
Pre-recorded discs in widescreen format. such as feature films, music videos, cartoons, education/instructional 
and television programs. 

2. Blu-ray Discs: 
Pre-recorded discs of feature films, music videos; cartoons, educationlinstructional and television programs. 

3. Music Compact Disc (Music CD): 
Pre-recorded discs - popular, classical, world music, jazz, etc. 

4. Audiobooks: 
Pre-recorded readings either in, abridged or unabridged format - fiction, nonfictio.n, inspirational and self-help. 
Recordings will be in CD format. 

4.1. Inventory and Speed of Delivery 

4.1.1. Vendor must provide a comprehensive speCtrum of media in quantities to meet the needs of the San 
Antonio Public Library (Ubrary), a large, multi- branch pubfic library system. ' 

4.1.2 Vendor overall fill rate must meet or exceed 90% for all items ordered. 

4.1.3 Backordered materials must be supplied within 90 calendar days after receipt of order. 

4.1.4 ,Vendor shall offer a street releasEHiate program. 

4.2. Online Services 

4.2.1. Vendor must provide a Web site that provides the Ubrary with the ability to do the following: 

4.2.1.1. 
4.2.1.2. 
4.2.1.3. 
4.2.1.4. 
4.2.1.5. 
4.2.1.6. 
4.2.1.7. 
4.2.1.8. 

4.2.1.9. 
4.2.1.10. 
4.2.1.11. 
4.2.1.12. 

4.2.1.13. 

View product information. 
Select and order new materials. 
Read reviews from major library journals and resources. 
Receive electronic selection lists for forthcoming titles. 
Track order status. 
Create mUlti-user lists, shopping carts or similar collections. 
Access customer support services during normal business hours. 
Provide different levels of access that will allow full privileges to Collection Development staff to 
select and order materials; and limited access to public services staff to select materials. ' 
View discount schedule for individual titles available at the time of order. 
Maintain multiple accounts. 
Recognize duplicate orders. 
Access International Standard Book Number (ISBN}lUniversal Product Code (UPC) look-up to check 
against Library holdings. ' 
View publication demand. 

4.2.2. Vendor must provide trial access to its online services for evaluation purposes at no charge to the City. 
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4.2.3 Vendor must provide Electronic Data Interchange (EDI) ordering and invoicing products compatible with the 
Millennium Acquisitions module to do the fOllOwing for all media types: 

4.2.3.1 Download brief bibliographic records for selected titles from the vendor's Web site into the Library's 
Millennium system, using 9xx tags to automatically create order records for each DVD, Blu-ray, music 
CD and audiobook title. The order records are exported from the Library's Millennium Acquisitions 
mOdule back to the vendor's File Transfer Protocol (FTP) server to complete the ordering process. 

4.2.3.2 Download invoices from the vendor's FTP server into the Millennium Acquisitions module to 
automatically create"an invoice record for each order record. 

4.2.4 Vendor must offer an abknowledgeme\lt service that is either downloaded from the vendor's FTP server or 
emailed to "Library staff to provide current information on the order status (Le., order Sent, backordered or 
canceled). 

4.2.5 Vendor must offer Ol1going support for their online services, notification when new releases or upgrades 
are available and a toll-free number and email for technical support. 

4.3 Ordering 

4.3.1. The Library will send three types of orders once the contract is awarded: 

4.3.1.1. 
4.3.1.2 

4.3.1.3 

Automatic or standing orders based on plans initiated by Collection Development staff. 
Firm orders for new titles not falling under the standing order plans initiated by the Collection 
Development staff. 
Orders for replacement copies of titles already in the system submitted by Collection Development 
staff. 

4.3.2. The bulk of orders will be for English-language materials with Spanish and other language materials 
constituting approximately 10% of orders. 

4.3.3 Orders are considered canceled if they are not received at the Library within 90 calendar days of 
the purchase order date, except for titles that were ordered prior to the publication date. Titles ordered pre
publication will not be considered canceled until 90 days after street release date. 

4.3.4. Vendor shall offer standing order plans for each media type. 

4.3.5. Vendor shall send materials on standing order plans for the Library to receive materials no later than two 
days prior to street release date. 

4.4 Invoicing 

4.4.1. Libraries in the State of Texas are exempt from any out-of-state tax on the purchase of books, shipping and 
electronic information and from the Texas State Sales and Use Tax. Exemption certificate shall be 
provided by the City upon request. Vendor shall not include tax on invoices. 

4.4.2. Separate invoices for each purchase order are required. Each title listed on the invoice must show the 
corresponding Millennium order record number. 

4.4.3. Vendor shall submit two (2) copies of each invoice with each shipment with the following information on 
each invoice: 

4.4.3.1 

4.4.3.2. 
4.4.3.3 

4.4.3.4. 

Invoice header - invoice number, company name, remittance address, ship-to address, and invoice 
date and payment terms. 
For firm orders, Library's purchase order number. 
Each title (in order listed) - quantity, title, order record number, ISBN/UPC, unit list price, discount, 
unit price with the discount and the extended total cost. 
Separate line items for total cataloging and total processing costs. 

4.4.4. Cartons that contain invoices must be marked "Invoice Enclosed." 

4.4.5. In the event that an invoice is incorrect, vendor must issue a corrected invoice. The Library cannot make 
corrections to an invoice. 
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4.4.6. In the event of an error requiring the Library to receive credit, the vendor shall is~ue a credit memo in 
writing. . ' 

4.4.7. Vendor myst s~pply monthly statements. 

4.5 Shipping and Delivery 

4.5.1. Vendor is responsible for all shipping and handling costs including inside delivery. The majority of 
orders will be delivered to: Processing Unit, San Antonio Public Library, 600 Soledad Street, San 
Antonio, TX 78205 (Central Library). City may require that some shipments of fully processed materials 
be delivered directly to branch libraries. The Central Library has a loading dock with a clearance of 13 
feet, 4 inches. Delivery trucks must be able to fit under clearance. Deliveries are accepted Monday 
through Friday (excluding City holidays) tram 9 a.m. to 3 p.m. . 

4.5.2. Vendor must meet the following shipping requirements: 

4.5.2.1. Cartons shall not exceed the maximum dimensions accepted by the U.S. Postal Service regardless of 
the carrier used. Maximum weight of each carton shall not exceed 35 pounds. 

4.5.2.2 Shipments of multiple boxes shall be clearly marked on the exterior of the boxes indicating, for 
example, 1 of 3, 2 of 3 and 3 of 3. 

4.5.2.3 The shipping label on each carton must list the Library's pur:chase order number/name, weight of the 
. carton and the shippers tracking number. 

4.5.2.4 Materials will be packed adequately to prevent damage in transit. Cartons will be properly sealed to 
meet or exceed recommendations and requirements of the U.S. Postal Servic!;) to ensure their arrival 
in excellent condition. . 

4.5.3. Under no circumstances should titles provided by the vendor on the standing order plan and firm orders be 
invoiced. and shipped in the same cartons. 

4.5.4. Vendor should provide documentation that accompanies the shipment, Whether it is an invoice or a packing 
list/slip, to indicate a street,release date when applicable. The Library will not be responsible for putting 

. materials out before street release date if that information is not included in the documentation. 

4.5.5. Partial shipments of titles in an order are acceptable. Split shipments of copies of a title (when more than 
one copy is ordered) are not acceptable. 

4.5.6. Vendor must supply packing list/slip with all shipments that include the following information: quantity 
ordered, quantity shipped, quantity backordered, title, author, ISBN and purchase order number/name. If 

possible each packing list/slip should reference the corresponding invoice. 

4.6 Returns 

4.6.1. Vendor will warrant all items to be new. free from defects in design; materials and workmanship; and to be 
fit and sufficient for its intended purpose. 

4.6.2. Unless otherwise specified, all items will be guaranteed for a minimum period of 180 days against defect in 
material and workmanship. During this period, if a defect is found anp it is determined by the Library, in its 
sole discretion, not to be caused by misuse, the vendor shall replace the item free-of-charge to the Library 
within 30 days pf the requesl 

4.6.3. The Library will notify the vendor when packing errors have occurred and will require vendor to supply 
correct titles at no additional expense to the Library. 

4.6.4. Vendor must pay shipping costs for the retum of damaged, defective or incorrectly shipped items (for 
example. wrong title, wrong quantity, duplicate shipments) and automati~lIy reorder correct titles for the 
Library unless told otherwise. Upon request of the Library, vendor must issue a UPS call tag or the 
equivalent. 

4.7 Cataloging 

4.7.1. Vendor .must provide full Machine Readable Cataloging (MARC) bibliographic and item records for items 
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acquired. The Library will accept bibliographic records created in accordance with the Anglo-American 
Cataloging Rules, 2nd edition revised (AACR2) or Resource Description and Access (RDA). In addition, 
bibliographic records must be in accordance with Library of Congress Subject Headings: Dewey Decimal 
Classification, 23l!l edition; MARC21 specifications: and local practices. Item records must be formatted in 
a MARC 949 field and must include call number, barcode number, location, item type, status and price. 
The Library will provide complete cataloging specifications upon award of the contract. 

4.7.2. Vendor must be able to access the Library's catalog and deliver bibliographic and item records. The Library 
accepts bibliograpliic and item records via FTP, Z39.50, email attachments or downloading from the 
vendor's Web site~ 

4.7.3. Vendor shall update the Library's holdings in Online Computer Library Center's (OCLC) 
World Cat as needed. 

4.8 Digital Processing 

4.8.1. The vendor must provide digital processing services for DVDs, Blu-ray, music CDs and audiobooks. 

4.8.2. The Library will provide the selected vendor with digital processing guidelines and samples of barcodes and 
other library labels used to process media items. 

4.8.3. Vendor shall provide 3M Radio Frequency Identification (RFID) tagging and linking services. 

4.8.4. Vendor will provide information on the number of days needed to fully catalog and process in-stock items. 

4.9 Opening Day Collection 

4.9.1. The vendor must work with Library staff on developing an opening day collection for "two (2) or more 
branches. 

4.9.2. Vendor "must provide project manager(s) who has/have relevant experience in public-library collection 
deve.lopment and knowledge of current library services and trends in the media publishing and 
entertainment industry. Vendor must also assign staff as needed to manage the cataloging and processing 
services. 

4.9.3. Vendor must successfully complete its Opening Day Collection work in accordance with the Library's 
timeline. 

4.9.4. Vendor shaU send the project manager arid other members of the project team to San Antonio Public 
Library (at Vendor's expense) to set up the Opening Day ColI~tion project. 

4.9.5. Vendor must provide invoices throughout the project as each order is completed. The Library will verify 
cataloging before payment. Final invoices should be received no later than 90 days after final backordered 
items are delivered. 

4.9.6. Vendor must sort and box shelf-ready materials in rough sort shelf order and the boxes must be labeled by 
media type. The boxes must be stored in a climate-controlled environment until delivery to the Library. 
Each box must contain a packing" list. 

4.9.7. Vendor must not allow any mixed shipments of media types. 

4.9.8. Vendor must provide a comprehensive selection list of titles already owned by the Library that are still 
available for purchase. Vendor must provide additional priCing information for any fees incurred when 
handling special orders. 

4.9.9. Vendor must provide monthly project reports for the duration of the project up until three months prior to . 
opening day. Three months prior to opening day the reports must be provided every two weeks. There 
must be no additional cost for these reports. The following reports will show unabbreviated title, 
author/artist. publisher and publication date. 

4.9.9.1. 
4.9.9.2 

Titles ordered 
Titles back ordered 
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4.9.9.3 
4.9.9.4 

Titles invoiced 
Titles canceled 

4.9.10. Vendor must provide accounting reports that include the monthly costs for items [Indicating total discount 
receiv~d), cataloging, digital processing, supplies, storage, delivery and other associated costs. These 
reports win show expenditures, encumbrances, credits for cancellations and remaining balances for each of 
the media types. . 

4.9.11. Vendor must deliver the Opening Day Collection on date specified by the Library. Vendor must remove the 
boxes from the pallets ·and place inside the new library in a specified area without additional cost or 
expense to the Library. Vendor must provide pricing information for additional storage time due to delays in 
library construction. 

4.10 Media Lease Plan 

4.10.1. Vendor shan supply a media lease plan. However, the Library does not guarantee that it will purchase a 
plan during the contract period. If Vendor does not offer a media lease plan, the Library reserves the right 
to purchase a lease plan from another vendor. 
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005 - SUPPLEMENTAL TERMS & CONDITIONS 

Original Contract Term. 

This contract shall begin upon the effective date of the ordinance awarding the contract, or October 1, 2014 whichever is 
later. This contract shall begin upon the date specified in the award letter, if it does not exceed $50,000. This contract 
shall terminate on September 30; 2015. 
Renewals. 

At City's option, this Contract may be renewed under the same terms and conditions for 2 additional 1 year period(s). 
Renewals shall be in writing and signed by DIrector, without further action by the San Antonio City Council, subject to 
and contingent upon appropriation of funding therefore. 

Temporarv Short Term Extensions. 

City shall have the right to extend this contract under the same terms and conditions beyond the original term or any 
renewal thereof, on a month to month basis, not to exceed three months. Said month to month extensions shall be in 
writi.ng, signed by Director, and shall not require City Council approval, subject to and contingent upon appropriation of 
funding therefore. 

Temporary Contract Pending Award of Contract by City Council 

Occasionally, the City has a need for goods or services prior to the date set for the San Antonio City Council to consider a 
contract for award. If such a situation arises with regard to this solicitation, and if City intends to recommend Vendor's bid 
to the City Council for award of a contract. City may require Vendor to provide goods or services prior to the date set for 
City Council to consider the bid for award of a contract. City shall provide Vendor advance written notice if such occasion 
arises. . 

In such event, City's written notice shall constitute acceptance of Vendor's bid and shall result in a temporary contract to 
provide goods andlor services until City Council considers and awards the contract contemplated in this solicitation. The 
total expenditure under the temporary contract shall not exceed $50,000. The temporary contract shall begin on the date 
set forth in City's written notice and ~hall terminate when the total expenditure reaches $50,000, or upon subsequent 
written notice from City, whichever shall occur sooner. Should City CounCil authorize award of a contract to Vendor 
pursuant to this solicitation, said award shall automatically terminate the temporary contract upon the effective date of the 
newly awarded contract. 

DUring the term of the temporary contract, all goods or services shall be provided in accordance with the terms and 
conditions contained in this solicitation, with the exception of the Original Contract Term, which is mOdified as indicated 
above for the temporary contract. . . 

Acceptance of Vendor's bid for the purposes of award of a temporary contract does not'· constitute award of the full 
contract with the Original Contract Term. Such a contract may only be awarded by the San Antonio City Council by 
passage of an ordinance. Neither does award of a temporary contract obligate City to recommend Vendor's bid for award 
to the City Council, or guarantee that the City Council will award the contract to Vendor. 

Intemall External Catalog. 

San Antonio e-Procurement The City is using an "e-Procuremenf system (SAePS) based on SAP's Supplier 
Relationship Management (SRM) software. SAePS ts a ~ecure, web browser-based system that gives City employees 
the ability to shop for items from online catalogs and brings the items back automatically into SAePS. Online catalogs 
include both a SAePS internal catalog and externally hosted catalogs on supplier websites. 

SAePS Electronic Catalog Options. Vendor shall furnish an electronic catalog that contains only the items awarded by 
City and displays priCing bid under this contract. Vendor may choose either Option 1 or Option 2 below as the method 
,for furnishing the catalog. 

Option 1. Vendor shall host an online catalog (Punch Out Catalog) with Open Catalog Interface (OCI) compliant 
integration to the SAePS system. This Punch Out Catalog shall have e-commerce functions, including, but not 
limited to, cataloging, searching and shopping cart functionality. Integration includes linking to the online catalog 
from SAePS, shopping, and electronically returning the data back to SAePS. 
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Option 2. Internal Catalog. Vendor shall provide a list of products and services awarded under this contract for 
uploading into the COSA e-Procurement system in an electronic format as specified by City. The electronic 
submission may be through email, unless it exceeds City's maximum allowable file siie limit. In such case, Vendor 
shall provide the submission on a CD or other means approved by City. 

Paper Catalog. If a Punch Out Catalog is not available and Vendor elects to provide an Intemal Catalog, City, at its 
sole option, may require Vendor to provide its Internal Catalog in paper form in addition to the electronic form. 

Catalog Content. All catalogs, regardless of the form in which they are provided, must include these elements, at a 
minimum, 

- Your part number 
- Short and long descriptions 
- 'Units of measure 
- Pricing, contract pricing, tiered pricing 
- Classification of parts 
- Manufacturer and Manufacturer part number 
- Keywords, tags .. . 

Time to Provide Catalog. Catalogs required under this provision must be provided within 10 business days of request 
by City, and no later than 5 business days from the date of contract award. 

'Catalog Updates. . 
If this contract allows for increases in price, Vendor must provide timely updates to the City. For Punch Out catalogs, 
Vendor must update pricing on their website and provide City a notification and detailed explanation of the price 
updates. For Intemal Catalogs, Vendor must provide an updated priCing file with details of the priCing updates. If 
paper catalogs have been requested, updated paper catalogs must be provided concurrently with Internal Catalog 
files, or as soon thereafter as printed catalogs become available. 

Insurance. 

Prior. to the commencement of any work under this Agreement, Contractor shall furnish copies of all required 
endorsements and completed Certificate(s) of Insurance to the City's Finance Department - Purchasing Division, 
which shall be clearly labeled • Media, Cataloging and Digital Processing Services· in the Description of Operations 
block of the Certificate. The Certificate( s) shall be completed by an agent and signed by a person authorized by that 
insurer to bind coverage on its behalf. The City will not accept a Memorandum of Insurance or Binder as proof of 
insurance. The certificate(s) must have the agent's signature and phone number, and be mailed, with copies of all 

. applicable endorsements, directly from the insurer's authorized representative to the City. The City shall have no duty 
to payor perform under this Agreement until such certificate and endorsements have been received and approved by 
the City's Finance pepartment, Risk Management Division. No officer or. employee, other than the City's Risk 
Manager,. shall·have authority to waive this requirement. 

The City reserves the right to review the insurance requirements of this Article during the effective period of this 
Agreement and any extension. or renewal hereof and to modify insurance coverages and their limits when deemed 
necessary and prudent by City's Risk Manager based upon changes in statutory law. court decisions, or circumstances 
surrounding this Agreement. In no instance will City allow modification whereby City may incur· increased risk. 

A Contractor's financial integrity is of interest to the City; therefore, subject to Contractor's right to maintain reasonable 
deductibles in such amounts as are approved by the CitY, Contractor shall obtain and maintain in full force and effect 
for the duration of this Agreement. and any extension hereof, at Contractor's sole expense, insurance coverage written 
on an occurrence basis, unless otherwise indicated, by companies authorized to do business in the State of Texas and 
with an A.M Best's rating of no less than A- (VII), in the following types and for an amount not less than the amount 
listed below: 
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TYPE AMOUNTS 

1. Broad form Commercial General For Bodily Injury and Property 
Uability Insurance to include coverage for Damage of $1,000,090 per 
the following: occurrence; 

a. Premises/Operations $2,000,000 General Aggregate, or its 
b. Independent Contractors equivalent in Umbrella or Excess 
c. Products/Completed Operations UabilityCoverage 

d. Personal Injury 
e. Contractual Uability 

f. Damage to property rented by you f. $100,000 

Contractor agrees to require, by written contract, that all subcontractors providing goods or services hereunder obtain 
the same insurance coverages required of Contractor herein, and provide a certificate of insurance and endorsement 
that names the Contractor and the CITY as additional insureds. Respondent shall provide the CITY with said certificate 
and endorsement prior to the commencement of any work by the subcontractor. This provision may be modified by 
City's Risk Manager, without subsequent City Council approval, when deemed necessary and prudent, based upon 
changes in statutory law, court decisions, or circumstances surrounding this agreement. Such modification may be 
enacted by letter signed by City's Risk Manager, which shall become a part of the contract for all purposes. 

As they apply to the limits required by the City, the City shall be entitled, upon request and without expense, to receive 
copies of the policies, declaration page, and all endorsements thereto and may require the deletion, revision, or 
modification of particular policy terms, conditions, lim itations, or exclusions (except where policy provisions are 
established. by law or regulation binding upon either of the parties hereto or the underwriter of any such policies). 
Contractor shall be required to comply with any such requests and shall submit a copy of the replacement certificate of 
insurance to City at the address provided below within 10 days of the requested change. Contractor shall pay any 
costs incurred resulting from said changes. . 

City of San Antonio 
Attn: Finance Department - Purchasing Division 

P.O. Box 839966 
San Antonio, Texas 78283-3966 

Contractor agrees that with respect to the above required insurance, all insurance policies are to contain or be endorsed 
to contain the following provisions: 

Name the City, its officers, officialsfemployees, volunteers, and ejected representatives as additional insureds 
by endorsement, as respects operations and activities of, or on behalf of, the named insured performed under 
contract with the City, with the exception of the workers' compensation and professional liability policies; 

Provide for an endorsement that the ~other insurance" clause shall not apply to the City of San Ant9nio where 
the City is an additional insured shown on the policy; 

Workers' compensation, employers' liability, general liability and automobile liability policies will provide a 
waiver of subrogation in favor of the City. 

Provide advance written notice directly to City of any suspension, cancellation, non-renewal or material change 
in coverage, and not less than ten (10) calendar days advance notice for nonpayment of premium. 

Within five (5) calendar days of a suspension, cancellation or non-renewal of coverage, Contractor shall provide a 
replacement Certificate of Insurance and applicable endorsements to City. City shall have the option to suspend 
Contractor'$ perfQrmance should there be a lapse in coverage at any time during this contract. Failure to provide and to 
maintain the required iQsurance shall constitute a material breach of this Ag·reement. . . 

In addition to any other remedies the City may have upon Contractor's failure to provide and maintain any insurance c.>r 
policy endorsements to the extent and within the time herein required, the City shall have the right to order Contractor to 
stop work hereunder, and/or withhold any payment(s) which become due to Contractor hereunder until Contractor 
demonstrates compliance with the requirements hereof. 
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Nothing herein contained shall be construed as limiting in any way the extent to which Contractor may be held 
responsible for payments of damages to persons or property resulting from Contractor's or its subcontractors' 
performance of the work covered under this Agreement. 

It is agreed that Contractor's insurance shall be deemed 'primary and non-contributory with respect to any insurance or 
self insurance carried by the City of San Antonio for liability arising out of operations under this Agreement. 

It is understood and agreed that the insurance required is in addition to and separate from any other obligation 

contained in this Agreement and that no claim or action by or on'behalf of the City shall be limited to insurance coverage 
provided .. 

Contractor and any Subcontractors are responsible for all damage to their own equipment and/or property. 

Interlocal Participation. 

This contract is open to Cooperative purchasing by other governmental entities or purchasing cooperatives ("Entity"), 

In no event shall City be considered a dealer, remarketer, agent or other representative of Vendor or Entity. Further. 
City shall not be considered and is not an agent, partner or representative of the Entity making purchases hereunder, 
and shall not be obligated or liable for any such order. 

Entity purchase orders shall be submitted directly to Vendor by the Entity. 

Vendor authorizes City's use of Vendors name, trademarks and Vendor provided materials in City's presentations and 
promotions regarding the availability of use of this contract. City makes no representation or guarantee as to any 
minimum amount being purchased by Entity, or whether Entity will purchase utilizing City's contract. 

CITY WILL NOT BE LIABLE OR RESPONSIBLE FOR ANY OBLIGATIONS. INCLUDING. BUT NOT LIMITED TO. 
PAYMENT, AND FOR ANY ITEM ORDERED BY AN ENTITY OTHER THAN CITY. 

Incorporation of Attachments. 

Each of the. attachments listed below is an essential part of this contract, which governs the rights and duties of the 
parties. incorporated herein by reference, and shall be interpreted in the order of priority as appears below. With this 
document taking priority over all attachments: 

Attachment A - Part One - Respondent Questionnaire 
Attachment A - Part Two - Experience, Background and Qualifications 
Attachment A - Part Three - Proposed Plan 
Attachment B - Pricing Schedule 
Attachment C - Contracts Disclosure Form 
Attachment 0 - Litigation Disclosure Form 
Attachment E - VOSBPP Tracking Form 
Attachment F - Signature Page 
Attachment G - Non-Di!)crimination Ordinance Language 
Attachment H - Supplemental Information Related to State of Texas Conflict of Interest Requirement 
Attachment I - Proposal Checklist 
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006 - GENERAl,.. TERMS & CONDITIONS 

Electronic Proposal Eguals Original. If Vendor is ,submitting an electronic proposal, City and Vendor each agree that this 
tranSaction may be conducted by electronic means, as authorized by Chapter '322, Texas Business & Commerce Code, 
known as the Electronic Transactions Act. 

Delivery of Goods/Services. 

Destination Contract. Vendor shall deliver all goods and materials F.O.B., City of San Antonio's designated facility, 
inside delivery, freight prepaid, to the address provided in this RFCSP or, if different. in the Purchase Order. Vendor 
shall be~r the risk of loss until delivery. Freight cha"rges will be paid only when expedited delivery is requested and 
approved in writing by the City. Vendor shall be 'responsible for furnishing necessary personnel or equipment and/or 
making necessary arrangements to off load at City of San Antonio facility. unless otherwise noted herein. 

Failure to Deliver. When delivery is not met as provided for in the contract. the City may make the purchase on the 
open market, with any co~t in excess of the contract price paid by Vendor. in addition to any other direct, indirect. 
consequential or incidental damages incurred by the City as a result thereof. In addition, Vendor may be removed 
from the City's list of eligible bidders. 

Purchase Orders. Each time a. City depattment wishes to place an order against this contract. it will issue Vendor a 
purchase order. Vendor must have the purcha~ order before making any delivery. . 

Acceptance by Citv. City shall have a reasonable time (but not less than 30 days) after receipt to inspect the goods and 
services tendered by Vendor. City at its option may reject all or any portion of such goods or services which do not, in 
City's sole discretion, comply in every respect with alt terms and conditions of the contract. City may elect to reject the 
entire goods and services tendered even if only a portion thereof is nonconforming. If the City elects to accept 
nonconforming goods and services, the City, in addition to its other remedies, shall be entitled to deduct a reasonable 
amount from the price thereof to compensate the City for the nonconformity. Any acceptance by the City, even if non
conditional. shall not be deemed a waiver or settlement of any defect in such goods and services. ' 

Testing. After award of contract, City may, at its sole option, test the product delivered to ensure it meets specifications. 
Initial testing .shall be at City's expense. However, if the product does not to meet specifications, Vendor shall reimburse 
City for the costs of testing. City may withhold the cost of testing from any amounts owed to Vendor under this or any 
other contract, or invoice Vendor for same. If invoiced, Vendor shall pay City within 30 calendar days' of the invoice. 

Warranty. A minimum of 9O-days product guarantee or the manufacturer's standard commercial warranty, whichever is 
greater, shall apply to all products and/or services purchased under this RFCSP, unless otherwise specified in the 
Specificiations/Scope of Services section of this RFCSP. This warranty shall provide for replacement of defective 
merchandise, parts, and labor, and shall include pick-up of the defective' merchandise from City and delivery of the 
replacement(s) to the same location. The warranty shall be effective from the date of acceptance of the merchandise, or 
completion of the service, as applicable. 

REJECTION OF DISCLAIMERS OF WARRANTIES & LIMITATIONS OF LIABILITY. ANY TERM OR CONDiTIO,N IN 
ANY bOCUMENT FURNISHED BY VENDOR, DISCLAIMING THE IMPLIED WARRANTY OF MERCHANTABILITY OR 
OF FITNESS FOR A PARTICULAR PURPOSE, OR ATTEMPTING TO LIMIT VENDOR;S LIABILITY SHALL BE OF NO 
FORCE OR EFFECT, AND SHALL BE STRICKEN FROM THE CONTRACT DOCUME",TS AS IF NEVER CONTAINED 
THEREIN. ' 

invoicing and Payment. 

Address for Invoices. All original invoices must be sent to: City of San Antonio. Attn: Accounts Payable, P.O. Box 
839976, San Antonio, Texas 78283-3976. 

Information RE¥luired On Invoice. 

All invoices must be in a form and content approved by the City. City may require modification of inVOices if necessary 
in order to satisfy City that all billing is proper and pursuant to the terms of the contract. Invoices are required to show 
each City Pu{'chase Order Number. Invoices must be legible. Items billed on invoices must be specific as to applicable 
stock. manufacturer, catalog or part number (if any). All invoices must show unit prices for each item being billed, the 
quantity of items being billed and the total for each item, as well as the total for all items on the invoice. If prices are 
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based on list prices basis. then the list prices. the percentage discount or percentage surcharge, net unit prices, 
extensions and net total prices must be shown. Prompt payment discounts offered shall be shown separately on the 
invoice. . 

Payment by City. 

In accordance with the Te)(as Prompt Payment Act, City shall have not less than 30 days to pay for goods or 
services. lime for payment, including payment under discount terms, will be computed from the later of: (1) the 
date the City receives conforming goods under the contract; (2) the date performance 'of the service under the 
·contract is completed; or (3) the date the City receives a correct and valid invoice for the goods or services. 
Payment is deemed to be made on the date of mailing of the check. Payment is made in US dollars only. 

. . 

This proviSion shall not apply where there is a bona fide dispute between the City and Vendor about the goods 
delivered or the service performed that causes the payment to be late, or where the invoice is not mailed to the 
address provided herein. 

The payment amount due on invoices may not be manually altered by City personneL Once disputed items are 
reconciled, Vendor must submit a Corrected invoice or a credit memorandum for the disputed amount. City will not 
make partial payments on an invoice where there is a dispute. 

NECESSITY OF TIMELY INVOICE I WAIVER OF PAYMENT. NOlWlTHSTANDING THE FORGOING, THE CITY 
CANNOT pAy fOR ANY GOODS OR SERVICI;S WITHOUT AN INVOICE. VENDOR MUST INVOICE CITY NO 
LA11:R THAN 90 CALENDAR DAYS FROM THE DATE GOODS ARE DELIVERED OR SERVICES RENDERED. 
FAILURE TO SUBMIT AN INVOICE WITHIN SAID 90 DAY SHALL NE:GATE ANY LIABILITY ON THE PART OF CITY 
AND CONSTITUTE A WAIVER BY VENDOR OF ANY AND ALL RIGHT OR CLAIMS TO COLLECT MONEYS THAT 
vENDOR MAY RIGHTFULLY BE OTHERWiSE ENTITLED TO FOR GOODS OR SERVICES PERFORMED. 

The total price for all goods and/or services is shown on the Price Schedule. No additional fees or expenses of Vendor 
shall be charged by Vendor nor be payable by City. The parties hereby agree that all compensable expenses of 
Vendor are shown on the Price Schedule. If there is a discrepancy on the Price Schedule between the unit price for an 
item, and the extended price. the unit price shall govern. 

Change Orders. In order to comply with Texas law governing purchases made by municipalities, the follOwing rules shall 
govern all change orders made under this contract. 

Any change orders that become necessary during the term of this contract as a result of changes in plans, 
specifications, quantity of work to be performed. materials, equipment or supplies to be furnished may be approved by 
the Director, provided that such change orders: 

- are made in writing, signed by the Director; 
- do not involve an increase or decrease in contract price of more than $50,000; and 
- sufficient funds have already been allocated by City or are avaJlable to the Director to cover any increase in 

contract price. 

Any other change will require approval of the City Council, City of San Antonio. 

Changes that do not involve an increase in contract price may, however, be made by the Director. 

No oral statement of any person shall modify or otherwise change. or affect the terms, conditions or specifications 
stated herein. 

Termination. 

Termination-Breach. Should Vendor fail to fulfill in a timely and proper manner, as determined solely by the Director, its 
material obligations under this contract, or violate any of the material terms of thl~. oontract, the City shall have the right 
to immediately terminate the contract in whole or in part. Notice of termination shall be pro\(ided in writing to ,Vendor •. 
effective upon the date set forth in the notice. City may, in City's sale discretion, provide an opportunity for Vendor to 
cure the default. If City elects to offer a~ opportunity to cure, City shall provide notice to Vendor specifying the matters 
in default and the cure period. If Vendor fails to cure the default within the cure period, City shall have the right. without 
further notice, to terminate the contract in whole or in part. Such termination shall not relieve Vendor'of any liability to 
the City for damages sustained by virtue of any breach oy Vendor. 
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Termination-Notice. City may terminate this contract, in whole or iii part, without cause. City shall be required to give 
Vendor notice ten days prior to the date of termination of the contract without cause. 

Termination-Funding. City retains the right to terminate this contract at the expiration of each of City's budget periods. 
This contract is conditioned on a best efforts attempt QY City to obtain and appropriate funds for payment of any debt 
due by City herein. 

Termination by City may be effected by Director, without further action by the San Antonio City Council: 

Independent Contractor. Vendor covenants .and agrees that it is an independent ~ntractor Clnd not an officer, agent, 
servant or employee of City. City shall not be liable for any claims which may be asserted by any third party occurring in 
connection with the services to be performed by Vendor under this contract and that Vendor has no authority to bind City. 
The doctrine of respondeat superior shall not apply as between City and Vendor. 

INDEMNIFICATION. 

CONTRACTOR covenants and agrees to FULLY INDEMNIFY, DEFEND and HOLD HARMLESS, the CITY and the 
elected officials, employees, officers, directors, volunteers and representatives of the CITY, individually and 
collectively, from and against any and all costs, claims, liens, damages, losses, expenses, fees, fines, penalties, 
proceedings, actions, demands, causes of action, liability and suits of any kind and nature, including but not 
limited to, personal or bodily injury, death and propertY damage, made upon the CITY directly or indirectly arising 
out of, resulting from or re,ated to CONTRACTOR' activities under this Agreement, including any acts or 
omissions of CONTRACTOR, any agent, officer, director; representative, employee, consultant or subcontractor 
of CONTRACTOR, and their respective officers, agents employees, directors and representatives while in the 
exercise of the rights or performance of the duties under this Agreement. The indemnity provided for in this 
paragraph shall not apply to any liability resulting from the negligence of CITY, it s officers or employees, in 
instances where such negl.gence causes personal injury, death, or property damage. IN THE EVENT 
CONTRACTOR AND CITY ARE FOUND JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION, 
LIABILITY SHALL BE APPORTIONED COMPARATIVELY IN ACCORDANCE WITH THE LAWS FOR THE STATE OF 
TEXAS, WITHOUT, HOWEVER, WAIVING ANY GOVERNMENTAL IMMUNITY AVAILABLE TO THE CITY UNDER 
TEXAS LAW AND WITHOUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW. 

The provisions of this INDEMNITY are sol~I'y for the benefit of the parties hereto and not intended to create or grant any 
rights, contractual or otherwise. to any other person or entity. CONTRACTOR shall advise the CITY in writing within 24 
hours of any claim or demand against the CITY or CONTRACTOR known to CONTRACTOR related to or arising out of 
CONTRACTOR' activities under this AGREEMENT and shall see to the investigation and defense of such claim or 
demand at CONTRACTOR's cost. The CITY shall have the right, at its option and at its own expense, to participate in 
such defense without relieving CONTRACTOR of any of its obligations under this paragraph. 

ASSignment. Except as otherwise stated herein, Vendor may not sell, assign, pledge, transfer or convey any interest in 
this contract, nor delegate the performance of any duties hereunder, by transfer, by subcontracting or any other means, 
without the consent of Director. As a condition of such consent, if such consent is granted, Vendor shall remain liable for 
completion. of the services and provision of goods outlined in this contract in the event of default by the successor vendor, 
assignee, transferee or·subcontractor. Any attempt to transfer, pledge or otherwise assign this Contract without said 
written approval, shall be, void ab initio and shall confer no rights upon any third person. 

Ownership of Documents. Pursuant to Texas Local Government Code Chapter 201, any and all Records produced by 
Vendor pursuant to the provisions of this contract are the exclusive property of City; and no such Record shall be the 
subject of any copyright or PrQprietary claim by Vendor. The term "Record" as used herein shall mean any document, 
paper, 'letter, book, map, photograph, sound or video recording, microfilm, magnetic tape, electronic medium, or other 
information recording medium, regardless of physical form or characteristic. 

Vendor understands and acknowledges that as the exclusive owner of any and aU such Records, City has the right to use 
all such Records as City'desires, without restriction. 

Records Retention. 

Vendor and its subcontractors, if any, shall properly, accurately and completely maintain all documents, pape~, and 
records, and other evidence pertaining to the services rendered hereunder ("Documents"), and shall make such 
Documents available to the City at their respective offices, at all reasonable times and as often as City may deem 
necessary during the contract period, including any extension or renewal hereof, and the record retention period 
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established herein, for purposes of audit, inspection, examination, and making excerpts or copies of same by City and 
any of its authorized representatives. " 

Vendor shall retain any and <;III Documents produced as a result of services provided hereunder for a period of four 
years ("Retention Period") from ~he date of termination of the contract. If, at the end of the Retention Period, there is 
litigation or other questions arising from, involving or conceming these Documents or the services provided hereunder, 
Vendor shall retain the records until the resolution of such litigation or other such questions. Vendor acknowledges and 
agrees that City shall have access to any and all such Documents at any and all times, as deemed necessary by City, 
during said Retention Period. City may, at its election, require Vendor to return the documents to City at Vendor's 
expense prior to or at the conclusion of the Retention Period. In such event, Vendor may retain a copy of the 
documents. 

Vendor shall notify City, immediately, in the event Vendor receives any requests for information from a third party, 
which pertain to the Documents referenced herein. Vendor understands and agrees that City will process and handle 
all such requests. " 

Severability. If any clause or provision of this contract is held invalid, illegal or unenforceable under present or future 
federal, state or local laws, including but not limited to the City Charter, City Code, or "ordinances of the City of San 
Antonio, Texas, then and in that ~vent it is the intention of the parties hereto that such invalidity, illegality or 
unentorceability shall not affect any c;>ther" clause or provision hereof and that the remainder of this contract shall be 
construed as if such invalid. illegal or unenforceable clause or prOvision was never contained herein. It is also the intention 
of the parties hereto that in lieu of each clause or provision of this contract that is invalid; illegal, or unenforceable, there 
be added as a part of the contract a Clause or provision as similar in terms to such invalid. illegal or unenforceable clause 
or provision as may be possible. legal, valid and enforceable. 

Compliance with Law. Vendor shall provide and perform all services required under this Agreement in compliance with all 
applicable federal, state and local laws. rules and regulations. 

Certifications. Vendor warrants and certifies that Vendor and any other person designated to provide services hereunder 
has the requisite trainin..9, license and/or certification to provide said services, and meets all competence standards 
promulgated by all other authoritative bodies, as applicable to the services provided herein. " 

Non-waiver of Performance. Unless otherwise specifically provided for in this Agreement, a waiver by either Party of a 
breach of any of the terms, conditions. covenants or guarantees of this Agreement shall not be construed or held ~ be a 
waiver of any succeeding or preceding breach of the same or any other term, condition, covenant or guarantee herein 
contained. Further, any failure of either Party to insist in anyone or more cases upon the strict performance of any of the 
covenants of this Agreement, or to exercise any option herein contained, shall in no event be construed as a waiver or 
relinquishment for the future of such covenant or option. In fact. no waiver, change, mqdification or discharge by either 
party hereto of 'any proVision of this Agreement shall be deemed to have been made or shall be effective unless 
expressed in writing and signed by the party to be charged. No act or omission by a Party shall in any manner impair' or 
prejudice any right, power, privilege, or remedy available to that Party hereunder or by law or in equity, such rights, 
powers, privileges, or remedies to be always specifically preserv,ed hereby. 

Venue. Venue of any court action brought directly or indirectly by reason of this contract shall be in Bexar 
County, Texas. This contract is made and is to be perfonned in Bexar County, Texas, and is governed by the I~ws 
of the State of Texas. . 

Non-discrimination. As a condition of entering into this agreement. Vendor represents and warrants that it will comply with 
the City's CommerciJilI Nondiscrimination Policy, as described under Section IILC.1 of the SBEDA Ordinance. As part of 
such compliance, Vendor shall not discriminate on the basis of race, color, religion, ancestry or national origin, sex, age, 
marital status, sexual orientation, or on the basis of disability or other uniawful forms of discrimination in the solicitation, 
selection, hiring or commercial treatment of subcontractors, vendors, suppliers, or commercial customers; nor shall 
Vendor retaliate against any person for reporting instances of such discrimination. Vendor shall provide equal opportunity 
for subcontractors, vendors and suppliers to participate in aU of its public sector and private sector subcontracting and 
supply opportunities, provided th"at nothing contained in this clause shall pr<?hibit or limit otherwise laWful efforts to remedy 
the effects of marketplace discrimination that have occurred or are occurring in the City's Relevant Marketplace. Vendor 
understands and agrees that a material violation of this clause shall be considered a material breach of this agreement 
and may result in termination of this agreement, disqualification of Vendor from participating in City contracts, or other 
sanctions. This clause is not enforceable by or for the benefit of. arid creates no obligation to, any third party. Vendor shall 
include this nondiscrimination clause in all subcontracts for the performance of this contract. 
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Delinquent Taxes. In the event that Vendor is or subsequently becomes delinquent in the payment of taxes owed to the 
City of San Antonio, the City reserves the right to deduct any delinquent taxes from payments that the City may owe to the 
delinquent Vendor as a result of this contract. 

Binding Contract. This contract shall be binding on and inure to the benefit of the parties hereto and their respective heirs, 
eX99UtorS, administrators, legal representatives, and successors and assigns, except as otherwise expressly provided for 
herein. 

Entire Agreement. This contract, inch,Jding City's final electronically posted online version together with its authorizing 
ordinance and its price schedule(s). attachments, purchase orders, and exhibits. if any. and Respondent's proposal, 
constitutes the final and entire agreement between the parties hereto and contains all of the terms and conditions agreed 
upon. City's solicitation documents shall control over Respondent's proposal in the event of a conflict. No other 
agreements, oral or otherwise, regarding the subject matter of this contract shall be deemed to exist or to bind the parties 
hereto, unless same be in writing, dated subsequent to the date hereof, and be duly executed by the parties, in 
accordance With the Change Order provision herein. Parties agree that City's final electronically posted online 
version of this solicitation contains the agreed upon specifications, scope of services, and terms and conditions 
of this contract, and shall control in the event of a conflict with any printed version signed and submitted by
Vendor. 
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007 • STANDARD DEFINITION 

Whenever a term defined by the Uniform Commercial Code rUCC"), as enacted by the state of Texas, is used in the 
Contract, the UCC definition shall control, unless otherwise defined in the Contract. 

All-or-None Bid - a request for competitive sealed proposal in which the City will award the entire contract to one . 
respondent only. . 

Alternate Proposal - two or more proposals with substantive variations in the item or service offered from the same 
respondent in response to a solicitation. 

Assignment.,. a transfer.of claims, rights or interests in goods, services or property. 

Change Order - a change to the plans or specifications of the Contract, or an increase or decrease in the quantity of work 
to be performed or of materials, equipment. or supplies to be furnished, issued by the Director after the proposal has been 
accepted by the City. 

City - the City of San Antonio, a Texas home-rule municipal corporation. 

Contract.,. the binding legal agreement between the City and Vendor. 

Contractor - the respondent whOSe proposal is accepted by the City and is, therefore, the person, firm or entity providing 
g<?Ods or services to the City under a contract 

Director - the Director of City's Purchasing & General Services Department, or Director's designee. 

Equal or Equivalent .,. terms to indicate that similar products or other brands may be acceptable for purchase if 
specifications and functional requirements are met 

Line Item.,. a listing of items in a proposal for which a respondent is expected to provide separate pricing, 

Non-Responsive Proposal - a proposal or offer that does not comply with the terms and conditions, or specifications 
and/or requirements of the RFCSP. 

Offer - a complete, signed response to an RFCSP that, if accepted, would bind Respondent to perform the resultant 
contract. The term ·offer" is synonymous with the terms "bid- and ·proposal". 

Payment Bond .,. a particular form of security provided by the contractor to protect the City against loss due to the 
contractor's failure to pay suppliers and subcontractors. 

Performance Bond - a particular form of security provided by the contractor to protect the City against loss due to the 
contractor's inability or unwillingness to complete the contract as agreed. 

Performance Deposit - security provided by the contractor to protect City against loss due to the contractors inability or 
unwillingness to complete the contract as agreed. 

Pre-Submittal Conference - a meeting conducted by the City, held in order to allow respondents to ask questions about 
the proposed contract and particularly, the contract specifications. 

<Proposal - a complete, signed response to a solicitation. The term 'proposal" is synonymous with the terms "offer- and 
"bid-. 

Proposal Bond or Proposal Guarantee.,. security to ensure that Respondent (a) will not withdraw the proposal within the 
periOd specified for acceptance, and (b) win fumish any required bonds or performance guarantees, and any necessary 
insurance within the time· specified in the solicitation. 

Proposal Opening - a public meeting during which proposal responses are opened and the names of respondents are 
read aloud. 
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Purchase Order - a validly issued order placed by an authorized City. department for the purchase of goods or services, 
written on the City's standard purchase order form. and which is Vendor's authority to deliver to and inVOice the City for 
the goods or services specified in a RFCSP for the Pri?~ sta_te~ in Vendor's proPosal. 

Reguest for Competitive sealed Proposal (RFCSP) - a solicitation for a specified good or a service, evaluated on the 
basis of price and other factors. 

Respondent - a person, firm or entity that submits a proposal in response to a solicitation. The respondent whose 
proposal is acCepted by City may also be referred to herein as Contractor, Vendor or Supplier. The term ~resPQndent· is 
synonymous with the term Abidder". 

Responsible Offeror - a respondent who is known to have the necessary competence and qualifications to perform and 
provide all requirements of an intended contract. . 

Responsive Offeror - a respondent who tenders a proposal which meets all requirements of the RFCSP and is a 
responsible offeror. 

Sealed Proposal - a p~oposal submitted as a sealed document. whether hard copy or electronic, by a prescribed time to 
the location indicated in the RFCSP. The contents of the proposal will not be made public prior to the award of the 
contract. 

Specifications - a description of what the City requires and what th~ respondent must offer; a description of the physical or 
functional characteristics of a product or material, or the nature of a service or constr\Jction item. 

Subcontractor - a person, firm or entity providing goods or services to a vendor to be used in the performance of the 
Vendor's obligations under the contract with City. 

Supplier - the respondent whose proposal is accepted by the City and is, therefore, the person, firm or entity providing 
goods or services to the City under a contract. 

Vendor - the respondent whose proposal is accepted by the City and is, therefore, the person, firm or entity providing 
goods or services to the City under a contract. 

Waiver of Irregularity - noting. but disregarding an immaterial variance within a proposal. 
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008 - ATTACHMENTS 

RFCSPATTACHMENT A, PART ONE 

RESPONDENT QUESTIONNAIRE 

1. Respondent Information: Provide the following information regarding the Respondent. 
(NOTE: Co-Respondents are two or more entities proposing as a team or joint venture with each signing the contract. if award~ .. Sub-<:ontractors 
are not Co-Respondents and should not be identified here. If this proposal includes Co-Respondents, provide the required information in this Item 
#1 for each Co-Respondent by copying and inserting an additional block(s) before Item #2.) 

RespondemName: ____ ~~~----~--~~~--~~--------------------
(NOTE: Give exact legal name as it will appear on the contract, if awarded.) 

PMn~paIAddress: ________ ~-----------------------------------------

City: _________________ State: _________ .Zip Code: ____ _ 

Telephone No. ____ ~:-------------- Fax No:.---,-_________________ ---

Website address:, __ ..,..-____________________ _ 

Year established: __________ -'--___________ _ 

Provide the number of years in business under present name: ____________ _ 

Social Security Number or Federal Employer IdeQtification Number: ____________ _ 

Texas Comptroller's Taxpayer Number, if applicable: 
(NOTE: This 11-digit number is sometimes referred to as the Com-:pt~roI-::Ie-r'':'"s-::T::-:IN-:-o-r-::T1::-:D::-.)~------------

DUNSNUMBER; ______ ~-------------------------------------

Business Structure: Check the box that indicates the business structure of the Respondent. 

_Individual or Sole Proprietorship If checked, list Assumed Name, if any: ________________ _ 
__ Partnership 
_Corporation If checked, check one: For-Profit __ Nonprofit 
Also, check one: Domestic _Foreign 
__ Other If checked,list businesS structure: ____________ _ 

PMnted Name of Contract Signatory: ____________________ _ 
Job Title: ___________ -----------

(NOTE: This RFCSP solicits proposals to provide services under a contract which has been identified as "High Prpfile". Therefore, 
Respondent must provide the name of person that will sign the contract for the Respondent. if awarded.) 

Provide any other names under which Respondent has operated within the last 10 years and length of time ~nder for 
each: 

Provide address of office from which this project would be managed: 
City: State: Zip Code: _____ _ 

Telephone No. _________________ Fax No: ___________________ _ 

Annual Revenue: $ _________ _ 

Total Number of Employees: ______________ _ 

Total Number of Current Clients/Customers: _________ _ 
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Briefly describe other lines of business that the company is directly or indirectly affiliated with: 

List Related Companies: ' 

2. Contact'lnformation: List the one person who the City may contact concerning your proposal or setting dates for 
meetings. 

Name: ______________ TitJe: _____________ _ 

Address: ___________________________ __ 

CitY: ______________ State: _______ ~Zip Code: ____ __ 

Telephone NO. _____________ Fax No: ___________ _ 

Email: ______________________________ _ 

3. Does Respondent anticipate any mergers, transfer of organization ownership, management reorganization, or 
departure of key personnel within the next twelve (12) months? 

Yes No 

4. Is Respondent authorized and/or licensed to do business in Texas? 

Yes No If "Yes·, list authorizatiom~l\icenses, 

5. Where is the Respondent's corporate headquarters located? __________ _ 

6. LocaUCounty Operation: Does the Respondent have an office located in San Antonio, Texas? 

Yes No If "Yes·, respond to a and b below: 

a, How long has the Respondent conducted business from its San Antonio office? 

Years ___ _ Months'--__ 

b. State the nUlT!ber of fUll-time employees at the San Antonio office. 

If "No·, indicate if Respondent has an office located within Bexar County, Texas: 

Yes No If ·Yes·, respond to c and d below: 

c. How long has the R~spondent conducted business from its Bexar County office? 

Years __ _ Months, __ _ 

d. State the number of full-time employees at the Bexar County office. _____ _ 

7. Debarment/Suspension Information: Has the Respondent or any of its principals been debarred or suspended 
from contracting with any public entity? 
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Yes No If "VesD
, identify tbe public entity and the name and current phone number of a 

representative of the public entity familiar with the debarment or suspension, and state the reason for or 
circumstances surrounding the debarment or suspension, including but not limited to the period of time for such 
debarment or suspension. 

8. Surety Information: Has the Respondent ever had a bond or surety canceled or forfeited? 

Yes No If ·YesD
, state the name of the bonding company, date, amount of bond and reason for such 

cancellation or forfeiture. 

9. Bankruptcy Information: Has the Respondent ever been declared bankrupt or filed for protection from creditors 
under state or federal proceedings? . 

Yes 
assets. 

No If ·yes", state the date, court. jurisdiction, cause number, amount of liabilities and amount of 

10. Disciplinary Action: Has the Respondent ever received any disciplinary action. or any pen~ing disciplinary action, 
from any regulatory bodies or professional organizations? If "Yes-, state the name of the regulatory body or 
professional organization, date and reason for disciplinary or impending disciplinary action. 

11. PrevioiJs Contracts: 

a. Has the Respondent ever failed to complete any contract awarded? 

Yes No If ·Yes", state the name of the organization contracted with, services contracted, date, 
contract amount and reason for failing to complete the contract. 

b. Has any officer or partner proposed for this assignment ever been an officer or partner of some other organization 
that failed to complete a contract? 
Yes No If ·Yes", state the name of the individual, organization contracted with. services 
contracted. date, contract amount and reason for failing to complete the contract. 

c. Has any officer or partner proposed for this aSSignment ever failed to complete a contract handled in hisor her 
own name? 

Yes No If ·Yes", state the name of the individual, organization contracted with, services 
contracted, date, contract amount and reason for failing to complete the contract. 
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REFERENCES 

Provide three (3) references, that Respondent has provided services to within the past three (3) years. The contact 
person named should be familiar With the day-to-day management of the contract and be willing to respond to questions 
regarding the type, level, arid quality of service provided. 

Reference No.1: 
Firm/Company Name _______________________ _ 

Contact Name: . ...:..'----____________ · Title: _________ _ 

Address: _____________________________________ __ 

City: ____________ State: ________ ~Zip Code: ____ _ 

Telephone No, ______________ Fax No: __________ __ 

Email: ____________________________ _ 

D!Jte and Type of Service{s) Provided: _________________ _ 

Reference No.2: 
Finn/Company Name ___________________________ _ 

Contact Name: _-----------:----Title: __________ _ 

Address: _________________________________ __ 

City: _______ --'-____________ S.tate: ________ --'Zip Code: ___ --,-.,--_ 

Telephone NO. ____________ Fax No: __________ _ 

Email: ______________________________ --

Date and Type of Service{s) Provided: _________________ _ 

Reference No.3: 
Firm/Company Name _______________________ _ 

Contact Name: Title: 
--~------------- --------------

Address: ____________________________ _ 

City: _____________ State: ________ .Zip Code: _______ _ 

Telephone No._· ______________ Fax No: ___________ __ 

Email: _______________________________ _ 

Date and Type of Service(s) Provided: _________________ _ 
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RFCSP ATTACHMENT A. PART TWO 

EXPERIENCE, BACKGROUND. QUALIFICATIONS 

Prepare and submit na~tive responses to address the following items. 

1, Bidder must have a permanent place of business from which library materials and services are sold; be in 
business for a minimum of five (5) years; and employ a sufficient number of qualified personnel to ensure that the 
company can perform in accordance with all outlined requirements. In lieu of five years of business, a bidder may 
be considered if the company provides documentation of previous relevant experience or provision of three (3) 
references from current accounts of a similar size to the Library. However, in no event will less than three (3) 
years' experience be considered. 

Identify your permanent place of business. Indicate your number of years of experience in supplying 
library materials and services to large urban libraries with multiple branches. In addition, the number of 
qualified personnel currently employed with your business. Provide this information with your bid 
response as Attachment A, Part 2, 1.1. 

2. Bidder must designate one customer service representative at the company's office to serve as the company's 
repre~entatjve who will be fully dedicated to the Library's account and be readily accessible by a toll-free 
telephone number or email to answer questions and work with the Library staff during nortylal business hours. 

Identify the deSignated customer services representative, contact information and qualifications. Provide 
normal business hours and days including the holiday schedule. Provide this information with your bid 
response as Attachment A, Part 2, 2.1 • 

3. Bidder must provide specific staff contacts who will oversee the cataloging and processing services. 

Identify the designated cataloging and processing managers, contact information and qualifications. 
Provide this information with your bid response as Attachment A. Part 2, 3.1 

4:. Bidder must identify large urban multi-branch public libraries for which they provide library services and materials 
as outlined in this bid document during the past five (5) years. Bidder must provide three (3) references for large 
urban public libraries with multiple branches for which the bidder has provided materials and services. 

Identify large urban public libraries and services provided during the past five (5) years. References must 
be submitted on public library letterhead and include an Original signature and the library's name; the 
printed name of the contact person employed by the librarY; phone number; and email address. Provide 
this information with your bid response as Attachment A, Part 2, 4.1. 
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RFCSP ATTACHMENT A, PART THREE 

PROPOSED PLAN 

If bidder has, or anticipates having, additional format(s) that are not listed in this competitive sealed bid proposal, describe 
the format and discount information in the RFCSP, Attachment B, Pricing Schedule. 

Plan of Services 

Please refer to Section 004 - Specifications I Scope of Services for requirements. 

1. Inventory and Speed of Delivery 

Attachment A, Part 3, 1: Confirm that your company's services will meet the qualifications as stated in 4.1.1-3. A simple 
statement that you meet these Qualifications will be insufficient. You must provide appropriate documentation 
demonstrating your ability to meet these Qualifications. 

2. Online Services 

Attachment A, Part 3, 2.1: Describe the online services that you offer that were described in 4.2.1-13 and 4.2.2 .. 
Describe the number of staff logons that will be provided at no cost to SAPL staff and the maximum number of logons that 
are available. 

Attachment A, Part 3. 2.2: Provide trial access to your online services with your bid response as described in 4.2.2. 
Provide the URL, log on and password that will allow staff to evaluate for a peri9d not to exceed two weeks .. Contact 
name and telephone number must be provided to City pe~nnel 

Attachment A. Part 3, 2.3: Describe how your electronic ordering and invoicing products interface with the Millennium 
acquisitions module for all media types (DVD, Blu-ray, music CO, and audiobook) as described in 4.2.3.1-2. 

Attachment A, Part 3, 2.4: Describe how order acknowledgements are delivered to the Library and the online setvices 
that will be made available to the City as described in 4.2.4. -

Attachment A, Part 3, 2.5 Describe how you provide ongoing support for online services as described in 4.2.5. 

3. Orderi~g 

Attachment, A, Part 3. 3.1 Describe all Spanish-language publishers and/or distributors that bidder supplies materials for 
purchase from as described in 4.3.2. Include any applicable discounts. 

Attachment A, Part 3, 3.2 Describe standing order services for each media type as described in 4.3.4. 

4. Invoicing 

Attachment A, Part 3,4.1 Describe how your company will comply with invoicing requirements as described in 4.4.4.1-4 
and submit a sample 'of an invoice that meets the defined criteria. 

Attachment A, Part 3, 4.2 Describe the process to issue a corrected invoice and a credit memo as described in 4.4.5. and 
4.4.6. Submit a sample of a credit memo. 

Attachment A, Part 3, 4.3 Describe bidder's pf'()Cess for issuing monthly statements and information provided as 
described in 4.4.8. Submit a ~ampleof a monthly statement. 

5. Shipping and Delivery 
Attachment A. Part 3, 5.1 Describe bidder's shipping process and submit a sample of a packing list/slip that meets the 
above requirements as described in 4.5.2.1-4 and 4.5.6. 

6. Returns 
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Attachment A, Part 3, 6.1 Describe claiming of items not received and/or backordered; cancellation and retum policy when 
errors are made by the publisher or supplier and/or when ordered in error by the Library; and how unsatisfactory 
shipments will be corrected as described in 4.6.1-4. 

7. Cataloging 

Attachment A, Part 3, 7.1 Bidder must describe how it meets cataloging requirements as described in 4.7.1. 

Attachment A, Part 3, 7.2 Describe bidder's preferred method for accessing the Library's catalog and/or delivering 
bibliographic and item records as described in 4.7.2. 

Attachment A, Part 3, 7.3 Describe how bidder will update Library's holdings in OClC's WorldCat as described in 4.7.3. 

8. Digital ProceSSing 

Attachment A, Part 3, 8.1 Provide a description of digital processing services for DVDs, Blu-ray, music CDs and 
audiobooks as described in 4.8.1 M2. 

Attachment A. Part 3, 8.2 Provide a description of 3M RFID tagging and linking services as described in 4.8.3, 

Attachment A, Part 3, 8.3 Provide the number of days to fully catalog and process in-stock items as described in 4.8.4. 

9. Opening Day Co!lection 

Attachment A, Part 3, 9.1 Bidder will provide information on the project manager and team members as described in 
. 4.9.2. Provide qualifications and statements of work on similar projects of the intended project manager(s). Describe 

bidder's staff that will compose the project team including their qualifications and statement of work history on similar 
projects. . 

Attachment A, Part 3, 9.2 Bidder will describe a proposed time line that highlights completed project segments for an 
opening day collection as described in 4.9.3. This timeline will indicate time as number of months, weeks and/or days 
before an unspecified opening date. 

Attachment A, Part 3, 9.3 Bidder will provide a sample of invoices for an opening day collection described in 4.9.5. 

Attachment A, Part 3, 9.4 Provide a sample of the reports as described in 4.9.9.1-4. 

Attachment A, Part 3, 9.5 Provide a sample of the reports as described in 4.9.10. 

Attachment A, Part 3, 9.6 Provide pricing information for additional storage time and fees for special orders as described 
in 4.9.11. 

10. Media Lease Plan 

M Attachment A, Part 3, 10.1: Specify if bidder offers a media lease program as described in 4.10.1. If so, provide a 
deScription of the program including the following: types of plans available including plan size and Cost; additional costs 
for partial processing; management of leased collection - selection of titles, returns, monthly quotas, purchase of leased 
titles, types of management reports with samples; and replaceme!lt of lost or damaged items. 

34 of 43 



RFCSP ATTACHMENT B 

PRICING SCHEDULE 

ITEM 1. Media Materials 

DESCRIPTION 

1.A DVD, non-feature film 
Estimated Annual Quantities-: 37,180 

1.B DVD, feature film 
Estimated Annual Quantities: 118,680 

1.C Blu-Ray, non-feature 
Estimated Annual Quantities: 5,222 

1.0 Blu-Ray, feature 
Estimated Annuai Quantities: 12,180 

1.E Music CD 
Estimated Annual Quantities : 68,000 

1.F Audiobooks CD, abridged 
Estimated Annual Quantities: 1,622 

1.G Audiobooks CD, unabridged 
Estimated Annual Quantities: 30,180 

1.H Book/CD Read-Along CD kit 
Estimated Items: TBD 

1.1 Other - if a fonnat is not on list, describe the fonnat 
and enter the discount amount. 

350143 

Vendor's Discount from 
Publisher's List Price 



ITEM 2: Cataloging and Processing: 

Unit price for Unit price for item Per item cost for 
Description bibliographic records records Digital (full) 

processing 
2.A DVD. non-feature 

2.B DVD. feature 

2.C Blu-Ray. non-feature 

2.D Blu-Ray. feature 

Music CD 
2.E 

Spoken word CD. abridged 
2.F 

Spoken word CD. unabridged 
2.G 

Book/CD Read-Along CD kit 
2.H 

Other - if a format is not on list, describe 
2.1 the format and enter the discount amount 

and cataloging! 
Processing costs 

ITEM 3: Media lease Plan 

Media Size of Plan Plan Cost Shelf Ready Other 
Type Cost Cost 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
1"2 
13 
14 
15 
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RFCSP ATTACHMENT C 

CONTRACTS DISCLOSURE FORM 

Contracts Disclosure Form may be downloaded at 

https:llwww.sanantonio.gov/eforms/atty/ContractsDisclosureForm.pdf 

Instructions for completing the Contracts Disclosure form are listed below: 

1. Download form and complete all fields. Note: All fields must be completed prior to submitting the form. 

2. Click on the ·Print" button and place the copy in proposal response as indicated in the Proposal Checklist. 
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RFCSP ATTACHMENT D 

UTIGATION DISCLOSURE FORM 

Respond to each of the questions below by checking the appropriate box. Failure to fully and truthfully disclose 
the information required by this Litigation Disclosure form may result in the disqualification of your proposal 
from consideration or termination of the contract, once awarded. 

Have you or any member of your Finn or Team to be assigned to this engagement ever been indicted or convicted of a 
felony or misdemeanor greater than a Class C in the last five (5) years? 

Yes No 

Have you or any member of your Finn or Team to be assigned to this engagement been temiinated (for cause or 
"otherwise) from any work being perfonned for the City of San Antonio or any other Federal. State or Local Government. or 
Private Entity? 

Yes No 

Have you or any member of your Finn or Team to be assigned to this engagement been involved in any claim or litigation 
with the City of San Antonio or any other Federal. State or Local Government. or Private Entity during the last ten (10) 
years? 

Yes No 

If you have answered "Yes" to any of the above questions, please indicate the name(s) of the person(s), the 
nature, and the status and/or outcome of the information, indictment, conviction, termination, claim or litigation, 
as applicable. Any such information should be provided on a separate page. attached to this form and submitted 
with your proposal. 
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RFCSP ATTACHMENT E 

VOSBPP TRACKING FORM 

Posted as a separate document. 
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RFCSP ATTACHMENT F 

SIGNATURE PAGE 

By submitting a proposal, whether electronically or by paper, Respondent represents that: 

(s)he is authorized to bind Respondent to fully comply with the terms and conditions of City's Request for Competitive 
Sealed Proposals for the prices stated therein; 

(s)he has read the entire document, including the final version issued by City, and agreed to the tell'(ls therein; 

Respondent is in good standing with the Texas State Comptroller's Office; and 

to the best of hislher knowledge, all information is true .and correct. 

If submitting your proposal by paper, complete the following and sign on the signature line below. Failure to sign and 
submit this Signature Page will result in rejection of your proposal. 

Respondent Information 
Please Print or Type 
Vendor 10 No. 

Signer's Name 

Name of Business 

Street Address 

City, State, Zip Code 

Email Address 

Telephone No. 

Fax No. 

City's Solicitation No. 

Signature of Person Authorized to Sign Proposal 
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-ATTACHME.NT G 

NON-DISCRIMINATION ORDINANCE lANGUAGE 

Non-discrimination. As a party to this contract, Vendor understands and agrees to comply with the Non-Discrimination 
Policy of the City of San Antonio contained in Chapter 2, Article X of the City Code and further, shall not discriminate on 
the basis of race, color, religion, national origin, sex, sexual orientation, gender identity, veteran status, age or .disability, 
unless exempted by state or federal law, or as otherwise established herein. 
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ATTACHMENTH 

SUPPLEMENTAL INFORMATION RELATED TO STATE OF TEXAS CONFUCT OF INTEREST REQUIREMENT 

The Instructions to Bidders section of this document provides inforr!lJition pertaining to a requirement to file the State of 
Texas Conflict of Interest Questionnaire (Form CIQ) required by Chapter 176 of the Texas Local Government Code. The 
Form CIQ is available from the Texas Ethics Commission at . 

http://WW.N.ethics.state.tx.us/formslCIQ.pdf 

In addition, please complete the City's Addendum to the Form CIQ (Form CIQ-A) and submit it with the Form CIQ to the 
Office of the City Clerk. The City's Addendum to the Form CIQ can be foiJnd at: -

http://www.sanantonio.gov/attylethics/pdf/OCC-CIQ-Addendum.pdf 
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RFCSP ATTACHMENT I 

PROPOSALCHECKUST 

Use this checklist to ensure that all required documents have been included in the proposal and appear in the correct 
order. 

Initial to Indicate 
Document is 

Document Attached to Proposal 
Table of Contents 
Executive Summary 
Respondent ·questionnaire 
RFCSP Attachment A, Part One 
Experien~, Background & Qualifications 
RFCSP Attachment A, Part Two 
Proposed Plan 
RFCSP Attachment A, Part Three 
Pricing Schedule 
RFCSP Attachment B 
"Contracts Disclosure form 
RFCSP Attachment C 
Litigation Disclosure 
RFCSP Attachment D 
*VOSBPP Tracking Form 
RFCSP Attachment E 
Financial Information 
Proof of Insu'rability 
Insurance Provider's Letter 
COpy of Current Certificate of Insurance 
"Signature Page (only required for a hard copy submission) 
RFCSP Attachment F 
Proposal Checklist 
RFCSP Attachment I 
One (1) Original, 7 copies and one (1) CD of entire proposal in 
PDF format if submitting in hard COpy. 

*Documents marked WIth !;in astensk on thiS checklist require a signature. Be sure they are signed prior to submittal of 
proposal. 
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RFCSP ATTACHMENT B 

PRICING SCHEDULE 

ITEM 1, Media llatarials 

DESCRIPTION 

1A DVD. non4eatui'e film 
Estimated Annual Quantities-: 37.180 

1.8 OW, feature film 
Estimated Annual Quantities: 118.680 

i.e Blu-Ray. non-feature 
Estimated Annual Quantities: 5,222 

1.0 Blu-Ray. feature 
Estimated Annual Quantities: 12,180 

i.E MuSic CD 
estimated Annual Quantities : 68,000 

1.F Audfobooks CD, abridged 
Estimated Annual Quantities: 1.622 

1.G Audlobooks CD, unabridged 
Estimated Annual Quantities: 30,180 

1.H Book1CO Read-Along CD kit 
Estimated Items: TBD 

1.1 Other -If a format Is not on list, describe the format 
8l'!d enter the discount amount 
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Vendor's Discount from 
Publisher's List Price 

30% 

30% 

25% 

25% 

25%* 

Sold at Retail Price-paekag 
SoundSafe case,at no additi 
IcharCJA 

Sold at Retail Price-packag 
SoundSafe case at no additi 
leharae. 

Format not applicable to 
Midwest Tape. 

P1ayaways - 20% 

lad 
pn 

jld 
~n 

into 
a1 

intc 
a1 



ITEM 2: cataloging and Proce&8ing: 

Unit price for Unit price for item Per item cost for 
DescriptIon bibliographic records records Digital (!UU) 

2.A DVD, non-feature 1.20FullOCLC 
. ?r:./t-:U!l ~~i 9~: Af~~~frA ~ ha.R~ j t:i tlA III 

2.8 OVD, feature 1.20FullOCLC ~:2. 9&* sin71e 
In~1)('I/fo-i ... ' .... 14' ?r:./ ..... ,. BL ... isc ttle~ 

2.C BIu-Ray, I"lOf)-fealure 1.20FullOCLC $2.90* Single 
in~.1)~/ .. ~ +-, A l!t ? r:. '+-"..,9 . Om:. disc title:; 

2.0 Blu-Ray, feature 1.20FullOCLC 
?I:;/"::an 

$2.9~~ Si~?~~ ~a.1U"/"i t-1 A 14t n~T. ". ..... -... A! 

Music CO 1.20FullOCLC $2.90* Single 2.E ilARC/title $ .25/tag ~BL disc title~ 
Spoken word CO, abridged 1.20FullOCLC 2.F 

ARC/title $ .25/tag $2.90* 
Spoken word CD, unabridged 1 • 2,~FUll OCLC 

It! .,1:./ .. .,.,., ~? on* 2.G IA Vi" , ... ,It·' c 

BookICD Read-AIong CO kit --
N/A to MWT N/A"to MilT N/A to MWT 2.H 

Other - if a format Is not on list, describe 
2.1 the format and enter the discount amount ! 1.20FullOCLC 

and cataloging! MARC/title $ .25/taq $2.90 
Processing costs PLAYAWAYS 

ITEM 3: Media Lease Plan _ Not applicabl-e to Midwest Tape. 

Media Size of Plan Plan Cost Shelf Ready other 
Tvoe Cost Cost 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
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RFCSP ATl'ACHMEtltB -, PRICiNG SCH};OOLl: 

RE: Clarification of information provided. 

Midwest Tape would like to clarify two points made on our Pricing Schedule: 

Music CDs -Most of $APt's Musit purthases will be at the 25% discount I~Jwtth the exception that 
Universal Music rs·dlscountat 10:%. 

ProceSsing charges ... At this, time .. SAPl does not require MidwestTape to supply; apply and activate any 
RAD tag system. We can. ptowde: this servfte at an additionaJ $1.00 per ltem should they begin this 

s-ervicewith us. 

Sin~er¢ly, . \ 

Jt~~m 
Midwest Tape; LtC 



RFCSP ATTACHMENT F 

SIGNATURE PAGE 

By submitting a proposal, whether electronically or by paper, ResPQndent represents that 

(s}he is authorized to bind Respondent to fully comply with the terms and conditions of City's Request for c.ompetitive 
Sealed Proposals for the prices stated th~eln~ 

(s)he has read the entire document. including the [mal version isstleo by City,. and agreed to the te.rms therein; 

Respondent is in good standing With the Texas St~e Comptroller's Office; and 

to the best of hisJher knOWledge. all information is. true and correct. 

If submilting your proposal by Paper, complete the folloWing and sign on the signature line below. FailLire to sign and 
submit this Signature Page Will result In (ejection of your proposal. 

Respondent Information 
Plea~ Print or Type 
VendOr 10 No. 

Signer's Name 

Name of BUsiness 

Street Address 

City, S_. Zip Code 

Email Address 

Telephone No. 

Fax No. 

c.ity's Solicitatjoil No. 

Federal ID ;3'7-14996-8,6j Vendor ID (COSA Purcnasing Di v.) 1016219 

.. Ie£f.Jankowskd 

Midwest Tape; LLC 

69'50 HalL street 

Holland, ohio 43528 

j j.ankowski@.midwesttapes.com 

800-444-6645 

gECS}> 14-045. 61000044.4 - p.nnual Contract for Media, Cataloging 
ano Digital Processing Serv'ices. 
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SUBJECT: 

City of San Antonio 

ADDENDUM I 

Annual Contract for Media, Cataloging and Digital Processing Services· Request for 
Competitive Sealed Proposals, (RFCSP 6100004444), Scheduled to Open: June 20, 2014; 
Pate of Issue: May 16, 2014 

Paul J. Calapa, .ProCllrement Administrator 

June 3,2014 

THIS NOnCE SHALL SERVE AS ADDENDUM NO. I M TO THE ABOVE REFERENCED REQUEST FOR 
. ~ COMPETITIVE SEALED PROPOSALS 

THE ABOVE MENTIONED REQUEST FOR COMPEtITIVE SEALED PROPOSALS IS HEREBY AMENDED AS 
FOUOWS: 

1. ADD; HIGH PROFILE LANGUAGE: -

. This solicitation has been identified as High..profiie. 

Notice Regarding Prohibition on Campaign or Officeholder Contributions for Individuals and Entities 

Seeking HkdrProfile Contracts. Under Section 2-309 of the Municipal campaign. Finance Code, the 
following are prohibited from making a campaign or officeholder contribution to any member of City 

Council, candidate for City Coundl or political action committee "that contributes to City Council elections 

from the 10th business day "after a contract solicitation has been released until 30 calendar days after the 

contract has been awarded (Rblack out" period): 

1 legal signatory of a high-profile contract; 

2 any individual seeking a high-profile contract; 

3 any owner or officer of an entity seeking a high-profile contract; 

4 the spouse of any of these individiJa Is; 

5· any attorney, lobbyist or consultant retained to assist in seeking contract. 



A high-profi~ contract cannot be awarded to the individual or entity if a prohibited contribution has 

been made by any of these individuals during the ~Iack out» period. 

Dare ______________________ __ 

COm~yNrune ______________________ __ 

Address ___________________ _ 

Paul J. Calaua... __ ... 
Procurement Admi strator 
Rnance Department - Procurement Division 

CitylStat~p Code __________ _ 

Signature 



Citv of San Antonio 

ADDENDUM II 

SUBJECT: Annual Contract for Media. Cataloging and Digital Processing Services - Request for 
Competitive Sealed Proposals, (RFCSP 61OO0D4444), Scheduled to Open: June 20,2014; 

-Date of Issue: May 16, 2014 

FROM: Paul J. CaJapa. Procurement Administrator 

DATE: June 10, 2014' 

THIS NOTICE SHALL SERVE AS ADDENDUM NO. 11- TO THE ABOVE R.EFERENCED REQUEST FOR 
COMPETITIVE SEALED PROPOSALS 

QUESTIONS SUBMITTED IN ACCORDANCE WITH SECTION 003, RE~CTIONS OF COMMUNICATION: 

Below is a list of questions that were asked in accordance with Section 003, ~estrictions on Communication. The 
City's official response to questions asked is as follows: 

Question 1: 

Response: 

QQestion 2:
Response: 

QUestion 3: 

Response: 

Pclrg 

Is this proposallcontract required to adhere to the catalog pricing requirements described on page 
3-4 under ·catalog Pricing" ~nd further described on pages 16-17 under "lntemaUExtemal 
Catalog"? We would like to formally request that these requirements be waived due to the size 

. and data included in our proprietary title database. 
The City requires the ability to verify pricing and discounts offered through this contract 
Respondents may grant acCess to databases to satisfy this requirement. 

Will the library please provide the complete cataloging specifications? 
Page 14, Section 4.7.1 states: "The Library shall provide complete cataloging specifications upon 
award of the contract." 

Does the library use the same 3M RFID tags for av materials that they currently use for book 
m~r\als? If not, will you please specify the specific 3M D tag you require for AV materials? 
The library uses 3M ISO tags for print materials and f ia cases. The library may use 
either 3M Sti~ray tags or 3M HUB RFID tags for D $, udiobooks and usic COS. 

Pa~IJ. 
Procu ern Administrator 
Finance Department - Procurement Division 



" = Requifedfields 

City of San AntoniQ 
Contracts Disdosure F-orm 

Please fill out this form onlin~ print completed form and submit with 
ptOpOsa! to ()tfgJ1lating department, All questl(m~ must be ,answered. 

For details on use of this form,seeS¢ction2-59,through 2:61 oftheCitts Ethks Code. 

"This Is a(i' New 5Ubmlssfonor r CorreCtion or r Update to previous subniission. 

0Notapptitabre, NQattor.Deys~ loQbyists. Or ~ons:uJtants havec been retained to assi$ti"s~kjn9 this contract. 
DUst of attOrneys, lobbyists. or (Ohsultat'lt$ r~ined toa$sist In seeking this c9n~ct: 

GR.I075-01.PUR.REPORT.Contracts DistfOsure Form 
Rev.2013-10 11/18/13 

Office of the 
City Clerk 
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* = Required fields 

City of San Antonio 
Contracts Disdosure Form Office Glthe 

CltyCerk 

mottthSttltalllnn more 
100 to any current member of CIty'CounciJ. fofTl'M!l' member of Oty Council, any candidate for City Council, or to any political 

committee that contributes to CttyCouncll elections: 
a) any individual seekli1gcontl'ad WIth thedty «)uestiQn 3) 
b) any owner or officer of entity seeking contract Witt. the city (Question 3' 
c) any individual or owner or officer of an entitY. listed above as a partner. parent. or subsidiary business (Question 4) 
c:l) any subcontractor or owner/offtcer of subcontracting entity retained for the contract (Question 5) 
e) the spouse of any Indlvlduallistec:l in response to (a) through (d) above 
f) any attorney, lobbyist. or consultant retained to assrst In seeking contract (Question 6) 

applicable. No campaign or officeholder contributions have been made In precedlng 24 months by these Individuals. 

1~~g~~al$Me a 
nni,rMnIt1,1II' cC)ntr~It10nto. any' of PlY CoundI.candldate for OlY Council or poJItJcal actfOn committee 

contrlblJtesto City CouncIl elections from the 10th business day after a contract soIJdtation has been released umJI30 
Iccwl!ndBl'days after the contract has been aWar'd.ec:l: 

a) Legal signatory of a high-profile contract 
b) Any individual seeking a hlgh-proftle contract 
c) Any owner or officer of an entity seeking a hJgh-proflle contract 
d) The spouse of any of Individual listed In response to (al through (c) above 
e) Any attomey, lobbyrst, or consultant retained to assist In seeking a high-proflle contract 

If!!YltL A high-proflle contract cannot be awarded to the individual or entity If a prohibited contribution has been made by 
of these Individuals during the contribution "bIack-out" period, which is the 1 Oth business day after a soIldtatlon has been 

Ireh!8SE!d until 30 calendar days after the contract has been awarded. 

12]1 am not aware of any conflict(s) of interest issues under Section 2-43 or 2-44 of the Oty Ethics Code for members of City 
Cou,wl or a dty board/commission. 
am aware of the following conftlct(s) of Interest 

GR.1075-0l.PUR.REPOIU'.COntracts Disclosure Form 
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* .,. RequIred fields 

City of San Antonio 
Contracts Disclosure Form Office of the 

City Clerk 

urn"nnv_ or within the past twelve (12) months. has an owner, partner or employee of a business entity In which you. your 
I~UliC', parent, child. own 10% or more of the voting stock or shares, or 1 0CJ6 or more of the fair market value served ona City 

or commission? 

or within the past twelve (12) month.s. has an owner, partner. or employee of a business entity who owns 109& or 
the voting stock or shares, or 10% or more of the fair market value. that wiD be a subcontractor for this contract, served on a 

board or commission? 
I.£]No 

Dyes 

as their dose family members and any businesses they or their families hold a 109& or greater ownership Interest from 
Inhbl."inn a contract ~ the CIty during their board or commission service. The prohibition extends to subcontracts on City 
IcolrltnltCts. and would also apply to parent. subsidiary or partner businesses owned by the member of the board or commission 

their family. Please see SectIon 141 of the CIty Charter and SectIon 2=S2 of the City Ethics Code (Prohibited Interests in 
ICo'ntnlCts) for complete Information. 

IFn",,"- members of certain more-tban-advisory boards and commissions. their family members~ the businesses they own 
continue to be prohibited from obtaining any discretionary contracts fOr one year after leaving CIty service. Please see 

~lIm~iA oftheOty Ethics Code (Prohibited Interest In Discretionary Contracts) for complete information. 

note that any contract In place at the time the applicant becomes a CIty officer may remain In effect, but cannot be 
'"m,...",'1'" extended, rnoc:fifIed, or changed In any manner during the officer's CIty service on the more-than-advisory board. 

have any questions. please contact the Office of the City Attorney to request to speak with a member of the Ethics staff: 
O} 207-8940. 

Acknowl gements 
·1. UgdatesRaquIrad 
Ii] I understand that this form must be updated by submission of a revised form if th(!re Is any change In the information 

before the dlsaetionary contract, housing and retad development incentive, or the purchase. saIe,or lease of real estate to 
orfrom the Oty is the subject of action by the City Cound~ and no tater than 5 bustness days after any change has 
occurred, whichever comes first. ThIs InCludes Information about political contributions made after the Initial submission 
and up until 30 calendar days after contract has been awarded. 

*2. No Contact with au Officials or staff during ConlradEyaIuatjqn o I understand that a person or entity who seeks or applies for a city contract or any other person acting on behalf of that 
person or entity is prohibited from contacting city offtdals and employees regarding the contract after a Request for 
Proposal (RFP), Request for QUalification (RFQ), or other solicitation has been released. 

This no-contact provision shaD conclude when the contract is posted as a CIty Coundl agenda Item. If contact Is required 
with city officials or employees, the contact will take place in accordance with proa!dures Incorporated Into the 
solicitation documents. ViolatIon of this prohibited contacts provlston set out In Section 2=61 of the Oty Ethics Code by 
respondents or their agents may lead to disqualification of their offer from consideration. 
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~ = Required fields 

City of San Antonio 
Contracts Disclosure FQrm 

. ContrIbution Prohibitionsior· itHlcjh-Profile" Coritracts 

r This rs not a high-pr.,file contract.. 
(i' This is a h!~h-profile contr~.ct, 

Office oldie 
CityOerk 

01 acknowledge that this contrad has been designated as a high-profilecontl'ad:' by thedty. J fur:theratknowledge thatth¢ 
following individuals are pronibited frGm making campaign or offi'Ceholder:contti~utfons t9. tnemb'ets ofQty Council. 
candidatesfot City Council, or political action committees that make contrtbutions ~ Ctty'Ctiunc;U elections from the 10th 
busiheSS day after thesol.icitatfon h~s been relea$ed uiitil 30 calendar day,s'aftel'the: c:ont@Ct has been awardeck legal 
signatOry to contrad indivldual(s) seeking the cQnt@ct owoeror offic~ afan entity seeking the-contract, the spouse of any 
th~e individuals, and any attOrney, lobbyist, or consurtant r-etainea to. assrst rn seeking the c.ontract, 

I warrant that no contributions have:been made by these individuals in violation of Section 1-3(i9 of the MuniCipal 
. Campaign' finam:e Code.., 

mykhowtecfgeaod beli$a .. ' .. , .• c~rt~d~ . 
. 1$W~~r o. t.a..tfi.Jm that th ... e.statJ;t:: ........ t~m~~CQ.n. W~~. m ttU.·$~. PO.l .• ~'!$ Oi$(:JQSU. 'J'\.e.- Fo.r.!il."il'l®din

g a6Y~ . . ' Chmen.. • Its, to the best of 

Your' Nam~ Adam $ChCieSl r' .. ; .. -.,.~ TitlE!:' ContrQlfer . 

Co~pariy Name: or DBA:; Mi~t1'a~ i:.LC Daie:06tt6t1014 

proposal toooginating departm~rit: All questiol1s.mostb~an~~reft 
If i1~essai}' to. nii1i1~ ~IlQto: 

Purtnil$ihg 
P.O. Bp~J,ll9.966 

San Anto.nio,Texas 1828a~3966 

GR.I075-01,PUR.REPORT,COntracts OlsPOsure Fo.rm 
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City of San Antonio 

Veteran-Owned Small Business Program Tracking Fonn 

Authority. The City d San Antonio V~ Small Business Preference Program Ordinance 2013-
12..Q5.0864 adq)ted a veteran-owned email buslnass p!aferenc:e program fer specific contracting categories 
for solicitations Issued after January 15, 2014. 

Tracldng. J:bls soIIcItat!gn Is ngt eIgibIe for a Pf8ferJ!Oga based on status asa veteran-owned smaI business 
(VOSS). Nevet1h8Iess, in onfet to det8rrriine whether the pragram can be upended at a later date, the City 
tracks VOSS perticipatIon at both prlme conIr8ct ... subcoIlbact levels. 

certification. The City reIes on Inclusion In the da1abase of veteran-owned smal businesses (VOSS) 
maintained by the u.s. Small Business Administration to verflY vosa status; however, veteran status may 
also be confirmed by certification by another public or private entity that uses slmHar certification procedwes. 

DeflnHlOII$. The program uses the federal definitions of veteran and veteran-owned aman business found in 
38 CFR Part 74. 

• The term ~. means a person who served on active duty With the U.S. Army. Air Force, Navy, 
Marine Corp&. Coast GucIrd. for any length of time a1d at any pface and who was dieCharged or 
released under condtIons other than dIahonorabl8. ~ or members of the NatIonal· Guard 
called to federal active duty or cIsabIecI from a disease or injury IncI6red or aggravated In line of duty 
or while in training status. 

• A veteran-owned small business Is a bu&ine88 that 18 not less tha1 51 percent owned by one or 
men veterans, or In the case of any publicly owned business, not less tIBl 51 percent of the stock 
of which Is owned by one or more veterans; the management and dally business operations ofwhich 
are controlled by one or more veterans and qualifies as -small" for Federal business aize stand 
pwposes. 

The program does not dstlngtish between a veteran and a servlce-d!sabIed veteran-owned business and Is 
not Irnited geographic8lY. 

COMPlETE THE FOlLOWING FORM AND SUBMIT IT WTH YOUR BlDIPROPOSAL. 

11115114 
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Clty of San Antonio 

Veteran-Owned Small Business PrC)9,ram Tracking F'orm 

S.OUCITATtON NAMElNt)MBER ~nnual contract for Media, catal.oging and Digital 
Proc~ssiJ.l:.g Servi.ees; RFt,$.P 14 ..... 0451 61nOOO.4444 

NiiOie of Respondent Mi.:t·. Ta De. LLC . 

City. State, Zip Corle: Holland ohio 4352B 

Phone Number: 800-875-2185 

Is Re$pPI1:dent Cdied as it VOSBWith the-U.S.-g-ilVaU' 
BI.JSin$$ AdmjOiStratron? Yes 

(cirdeo~) 

If yes, provide theSBA Cerlification # 

If not c:edified QY the' ~~ is Respondent certified aa it •. 
VO$i;i tw. ~nQflle( pi,Jb1ic ~r~eentiW that ~ similar 
certi{l~on pr:oce<tiJr~? {(;itde on'S). 

'fy~~ provl~the name of the ~y wtiQ h~ certffled 
Respondent as a VOSB. lnClude any identifYing 
certification numbel:s • 

. 1$ R~dent $iJbcot1tI;~cttng With a ~ine$$·that 1$ 
~rtijied a$ avqSB:? (Cfr~~) 

Name of SUBCONTRACTOR V~I1,.()wrled Sinall 
Business: 

Physica! Address: 

City, State. Zip COde! 

Js SU8CONTRA'CTOR certified as a VOSBWfth the u.s .. 
SmaIiBUSlnessAdlTimtr8ttpo? (draa oMI 

. tfyes, prc>vicIe. theSBA certification # 

If not ce~d by the $~, fs SUSCQNTRA.CTOR 
, certtfied as: a VOSS by another public' or priVate' entity 
that uses similar certification ptocedur~s? (cirde one) 

tfyes, pmvide~e name on~; entity 'whp' has certified 
SUBCONTRACTOR asa voss. {ndude any idantffying 
certification numbers. 

j:)art1clpation Dollar Amount 

Veteran-Owned Sinall BUsiness: Program Tracking FOmJ 

P.2of3 

Yes 

Yes 

Yes 

No 

No 
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City of San Antonio 

Veteran"-Qwned Small Business Pro,gram Tracking Form 

ACKNOWLEDGEMENT 

THE STATE OF TEXAS 

I certify that my respons~ and the infotmatioo Pi'O\'ided on Veteran,.OwnedSmall Business PrQgram 
Trac;kjng Form are true and cQrf$Ct to tne b~ of my J)eI'$Otl;al kiio\NIedge and belief ar)d that I have made no 
willful misr~resentat!ons on this form, nor have I withheTd any relevant lliformatiOn in my statements and 
answers to questions. I am aware fuat any information given by me on this: Vet~i:H>Wned s~n BUSiness 
Program TraCking FQfm ~ .~ irlvesllgated and f hereby give my full permission for any such investigation. 
I fully a~e that any mis~ntatidn$ Qr amissioltS ill my responSS$ and Information may cause 
my offer to be rej~d. 

BtODER1RESPQNDENT'S FULL NAME; 

Jeff Jankowski 
(Print Name) Aulf$i'iZed Rep~tatlve of Sid,derlRespohtk3!1t 

.... t1fYi 
.~~.~ ...... . 

Vice presidel'i.ti Midwest Tape . ., LLC TiUe .... 

~ 
Date 

Thi$ Vetetan..ov.m~ 'SmaU BUsiness Program Tracking Fonn must be submitted with the 
BlddetIR$pondent's bldlpt()poSal 

Veterail-Owned Sma" Busiile$S Program Tra~ Form 1N5I14 
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