CITY OF SAN ANTONIO

FINANCE DEPARTMENT — PURCHASING DIVISION

REQUEST FOR COMPETITIVE SEALED PROPOSAL (“RFCSP7)
NO.: RFCSP 14-045, 6100004444

ANNUAL CONTRACT FOR MEDIA, CATALOGING AND DIGITAL PROCESSING
SERVICES '

Date Issued: MAY 16, 2014

PROPOSALS MUST BE RECEIVED NO LATER THAN:
2:00 PM CT, JUNE 20, 2014

Proposals may be submitted by any of the following means:
Electronic submission through the Portal
Hard copy in person or by mail

Address for hard copy responses:

Physical Address: Mailing Address:

Office of the City Clerk Office of the City Clerk

100 Military Plaza P.C. Box 839966

2™ Floor, City Hall San Antonio, Texas 78283-3966

San Anteonio, Texas 78205

For Hard Copy Submissions, Mark Enveiope:

“MEDIA, CATALOGING AND DIGITAL PROCESSING SERVICES”
Proposal Due Date: 2:00 p.m. CT, JUNE 20, 2014

RFCSP No.: RFCSP 14-045, 6100004444

Respondent's Name and Address

Proposal Bond: NO  Performance Bond: NO Payment Bond: NO Other: NO
See Supplemental Terms & Conditions for information on these requirements.
Affirmative Procurement Initiative: DBE / ACDBE Requirements:

. See Instructions for Respondents and Aftachments sections for more information on these requirements.
Pre-Submittal Conference * YES

* If YES, the Pre-Submittal Conference will be held on Friday, May 30, 2014 at 10:00 a.m., Central Time, at San Antonio
Central Library, Conference Room 4.2, 600 Soledad, San Antonio TX 78205

Staff Contact Person: REBECCA A. GARZA, PROCUREMENT SPECIALIST II, P.O. Box 839966, San Antonio, TX
78283-3966.
Email: REBECCA.GARZA@SANANTCONIO.GOV
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Notice: Regarqu Prohibitioh ofi Campaign or Officeholder Ceontributions for Individuals and Entities
Seeking High-Profile Contracts. Under Section 2-309 of the Municipal Campaign Finance Code, the following are
prohibited from making a campaign or officeholder contribufion to any member of City Councnl candidate for City
Council or polltlcai action committee that contributes to City Council elections from the 10™ business day aﬁer a
contract solicitation has been released until 30 calendar days after the contract has been awarded (“black out”
period):

legal signatory of a high-profile contract;
any mdmduai seekmg a high~prof|]e contract

5 Nouse of any of these mdnnduals
any aftorney, lobbyist or consuitant retalned io assist i séeking confract.

A 03 N

by any of these mdnnduals during the “black 01"1___ penod.
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003 - INSTRUCTIONS FOR RESPONDENTS

PART A

Submissio_n of Proposals.

Submission of Hard Copy Proposals. Submit one (1) original signed in ink, seven (7) hard copies and one (1) copy of
the of the proposal on compact disk {CD) containing an Adobe PDF version of the entire proposal enclosed in a sealed
envelope addressed fo-the City Clerk at the address and by the due date provided con the Cover Page. The name and
address of Respondent, the due date for submission of proposals, RFCSP number and title of the solicitation shall be
markéd on the outside of the envelope(s). Al tmes stated herein are Central Time. Any proposal
or modification received after the time and date stated on the Cover Page shall be rejected.

Submission of Electronic Proposals. Submit one proposal electronically by the due date provided on the Cover Page.
All times stated herein are Central Time. Any proposal or modification received after the time and date stated on the
Cover Page shall be rejected. All forms in this solicitation which require a signature must have a signature affixed
thereto, either by manually signing the document, prior fo scanning it and uploading it with your submission, or affixing
it efectronically. .

Proposals sent to City by facsimile or email shall be rejected.

Modified Proposals. Proposals may be modified provided such modifications are received prior to the time and date set

“for submission of proposals, and submitted in the same manner as 6riginal proposals. For hard copy proposals,
provide a cover letter with the proposal, indicating it is a modified proposal and that the original proposal is being
withdrawn. For electronic proposals, a modified proposal will automatically replace a prior proposal submission. See
below for information on submitting Alternate Proposals.

City shall not be responsible for lost or misdirected proposals or modifications.

Respondents must sign the Signature Page on hard copy proposals and return the RFCSP document to City. For
electronic proposals, Respondent’s electronic submission, with accompanying affirmations, constitutes a binding
signature for all purposes. Respondents are cautioned that they are responsible for the security of their log on ID and

password, since unauthorized use could result in Respondent’s being held liable for the submission. -

Certified Vendor Registration Form. If Respondent has not completed City's Certified Vendor Registration (CVR) Form,
Respondent is required to do so prior to the due date for submission of proposals. The CVR form may be accessed at:
http://'www_sanantonio.gov/purchasing/. Respondents must identify the correct name of the entity that will be providing
the goods and/or services under the contract. No nicknames, abbreviations {(uniess part of the legal title), shortened or
short-hand names will be accepted in place of the full, true and correct legal name of the entity.

Alternate Proposals. Alternate proposals may be aliowed at the sole discretion of City.

Hard Copy Alternate F’roposalé_. Alternate proposals must be submitted in separate sealed envelopes in the same
manner as submission of other proposals. Alternate proposals must be marked consecutively on the envelope as
Alternate Proposal No. 1, 2, etc. Failure to submit alternate proposals in separate envelopes may result in rejection
of a proposal. .

Electronic Alternate Proposals. All alternate proposals submitted electronically are recorded with original proposals
when submitted electronically.

Catalog Pricing. (This secticn applies to proposals using catalog pricing.)

The proposal will be based on manufacturer's iatest dated price list(s). Said price list(s) must dencte the
manufacturer, latest effective date and price schedule.

Respondents shall be responsible for providing one copy of the manufacturer's catalog for each manufacturer for
which a proposal is submitied. Respondent shall provide said catalog at the time of submission of its proposal.
Manufacturers’ catalogs may be submitted in any of the following formats: paper copy or CD ROM for preposals
submitted on paper, or PDF file for proposals submitted electronically.

4 of 43



Respondents may submit price lists other than the manufacturer's price list. Said price list{s) must denote the
company name, effective date and price schedule. These price lists are subject to approval of City’s Purchasing &
General Services Depariment.

Specified items identified herein, if any, are for overall proposal evaluation and represent the commonty and most
used items. Net prices entered for those specified items must reflect the actual price derived from quoted price list
less all discounts offered.

Restrictions on Communication.

Respondents are prohibited frem communicating with: 1) elected City officials and their staff regarding the RFCSP or
proposals from the time the RFCSP has been released until the contract is posted as a City Council agenda item; and
2) City employees from the time the RFCSP has been released until the contract is awarded. These restrictions extend
to “thank you” letters, phone calls, emails and any contact that results in the direct or indirect discussion of the RFCSP
and/or proposal submitted by Respondent. Violation of this provision by Respondent and/or its agent may lead to
disqualification of Respondent's proposal from consideration. '

Exceptions to the resfrictions on communication with City employees include:
Respondents may ask verbal questions concerning this RFCSP af the Pre-Submittal Conference.

Respondents may submit written questions, or objections to specifications, concerning this RFCSP to the Staff
Contact Person listed below by 2:00 p.m., Ceniral Time, on Friday, June 6, 2014 . Questions received after the
stated deadline will not be answered. Questions submitted and City’s responses will be posted with this solicitation.
All questions shall be sent by e-mail or through the portal.

Rebecca A. Garza, Procurement Specialist |l
City of San Antonio, Finance Department — Purchasing Division
rebecca.garza@sanantonio.gov

Respondents may provide responses to questions asked of them by the Staff Contact Person after proposals are
received and opened. The Staff Contact Person may request clarification to assist in evaluating Respondent’s
response. The information provided is not intended to change the proposal response in any fashion. Such
additional inforrmation must be provided within two business days from City’s request. Respondents may also
respond fo requests by the Staff Contact Person for best and final offers, which do allow respondents to change’
their proposals. Requests for best and final offers will be clearly designated as such. During interviews, if any,
verbal questions and explanations will be permitted. If interviews are conducted, respondents shall not bring
lobbyists. The City reserves the right to exclude any persons from interviews as it deems in its best interests.

Upon completion of the evaluation process, Respondents shall receive a nofification letter indicating the
recommended firm and anticipated City Council agenda date. Respondents desiring a review of the solicitation
process may submit a written request no later than seven (7) calendar days from the date letter was sent. The letter
will indicate the name and address for submission of requests for review. -

Pre-Submittal Conference.

A Pre-Submittal Conference is scheduled, for Friday, May 30, 2014 at 10:00 a.m., Central Time, at the San Antonio
Central Library, Conference Room 4.2, 600 Soledad, San Antonio, TX 78205. The Pre-Submittal Conference will be
held at the time and place noted on the Cover Page. Respondents are encouraged to prepare and submit their
questions in writing in advance of the Pre-Submittal Conference in order fo expedite the proceedings. City's responses
to questions received by this due date may be distributed at the Pre-Submittal Conference and posted with this
solicitation.

A Cisco Meeting Place occurrence has been set up for those that wish to attend the Pre-Submittal Conference by
telephone. Prospective Respondents in the local calling area should call (210) 207-8000. Toll-Free access is
available by calling 855-850-2672. The Meeting ID is 1345. Attendance at the Pre-Submittal Conference is optional,
but highly encouraged.

This meeting place is accessible to disabled persons. Call the Staff Contact Person for information on the location of

the wheelchair accessible entrance, or to request an interpreter for the deaf. Interpreters for the deaf must be
requested at least 48 hours prior to the meeting. For other assistance, call (210) 207-7245 Voice/TTY.
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Any oral response given at the Pre-Submittal Conference that is not confirmed in writing and posted with this
solicitation shall not be official or binding on the City. .

Changes to RFCSP.

Changes to this RFCSP made prior to the due date for proposals shall be made directly to the criginal RFCSP.
Changes are captured by creating a replacement version each time the RFCSP is changed. It is Respondent’s
responsibility to check for new versions until the proposal due dafe. City will assume that all proposals received are
based on the final version of the RFCSP as it exists on the day proposals are due.

No oral statement of any person shall modlfy or othewvlse change or affect the terms conditions or specifications
stated in the RFCSP,

Pregaratlon of Progosals.

All information required by the RFCSP must be fumished or the proposal may be deemed non-responsive and
rejected. Any ambiguity in the proposal as a result of omission, error, unintelligible or illegible wording shall be
construed in the favor of City.

Proposal Format. Each proposal shall be typewritten, single spaced on 8 2" x 11" white paper. If submitting a hard
copy, place proposal inside a three ring binder or other securely bound fashion. The use of recycled paper and
materials is encouraged. Unnecessarily elaborate brochures, artwork, bindings, visual aides, expensive paper or other
materials beyond that sufficient to present a complete and effective submission are not required. Font size shall be no
less than 12-point type. All pages shall be numbered and printed two-sided. Margins shall be no less than 1” around
the perimeter of each page. A proposal response {o the RFCSP General Information Form may not exceed 150 pages
in length. Websites or URLs shall not be submitted in lieu of the printed proposal or electronic submission through
City’s portal. Each proposal must include the sections and attachments in the sequence listed in the RFCSP
Instructions to Respondents Part B - Submission Requirements, and each section and attachment must be indexed
and, for hard copy submission, divided by tabs and indexed in a Tablé of Contents page. For electronic submissions,
whether through the portal, or on a CD, each separate section should be attached as a separate file. Failure to meet
the above conditions may result in disqualification of the submission or may negatively affect scor[ng

Correct Legal Name. If Respondent is found to have incorrectly or incompletely stated the name of the entity that will
provide goods and/or services, the proposal may be rejected.

Line ltem Proposals. Any proposal that is considered for award by each unit or line item must include a price for each
unit or line item for which Respondent wishes to be considered. All proposals are awarded on the basis of low line
item, low total line items, or in any other combination that serves the best interest of City, unless City designates this
solicitation as an “all or none” proposal in the Suppiemental Terms & Conditions.

All or None Bid. Any proposal that is considered for award on an “all or none” basis must include a price for all units or
line items. In an “All or None” bid, a unit price left blank shall result in the proposal being deemed nonresponsive and
disqualified from consideration. An AII or None” bid is one in which City will award the entire contract to one
respondent only,

Delivery Dates. Proposed delivery dates must be shown in the proposal where required and shall include weekends
and holidays, unless specified otherwise in this RFCSP. Proposed delivery times must be specific. Phrases such as
“as required’, “as socn as possible’ or “prompt” may resuit in disqualification of the proposal. Special delivery
instructions, if any, may be found in the Specifications / Scope of Services section of this document, or in the Purchase
Order. .

Tax Exemption. The City of San Antonio is exempt from payment of federal taxes, and State of Texas limited sales
excise and use taxes. Respondents must not include such faxes in proposal prices. An exempticn certificate will be
signed by City where applicable upon request by Respondent after contract award.

Description of Supplies.

Any brand names, catalog or manufacturer's reference used in describing an item is merely descriptive, and not
restrictive, unless otherwise noted, and is used only to indicate quality and capability desired.

Proposals submifted for comparable items must clearly identify the proposed product, model, and type, as
applicable, and shall include manufacturer specification sheet(s) for each proposed item with proposal
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response. Product specifications shall be the most current available and be sufficiently detailed and descriptive so
“as to permit City to determine the itemv’s suitability and compliance with proposal specifications. City shall be the
sole judge of equality and suitability of comparable items.

Pro-rata adjustments to packaging and pricing may be allowed at the sole discretion of City.

Samples, Demonstrations and Pre-award Testing. If requested by City, Respondent shall provide product samples,
demonstrations, and/or festing of items proposed to ensure compliance with specifications prior to award of the
contract. Samples, demonstrations andfer testing must be provided within 7 calendar days of City’s request. Failure to
comply with City’s request may result in rejection of a proposal. All samples (including return thereof), demonstrations,
andfor testing shall be at Respondent’s expense. Samples will be returned upon written request. Requests for return of
samples must be made in writing at the time the samples are provided. Otherwise, samples will become property of
City at no cost to City. Samples that are consumed or destroyed during demonstrations or testing will not be retumed.

Estimated Quanfities for Annual Contracts.

Designation as an “annual’ contract is found in the contract's title on the Cover Page of this document. The
quantities stated are estimates only and are in no way binding upon City. Estimated quantities are used for the
purpose of evaluation. City may increase or decrease quantities as needed. Where a contract is awarded on a unit
price basis, payment shall be based on the actual quantities supplied.

Respondents shall thoroughly examine the drawings, spec:lflcatlons schedule(s), instructions and all other contract
documents.

Respondents shall make all investigations necessary to thoroughly inform themselves regarding plant and facilities
for delivery of material and equipment, or conditions and sitesflocations for providing goods and services as
required by this RFCSP. No plea of ignorance by Respondent will be accepted as a basis for varying the
requirements of City or the compensation to Respondent. :

Confidential or Proprietary Information. All proposals become the property of City upon receipt and will not be returned.
Any information deemed to be confidential by Respondent should be clearly noted; however, City cannot guarantee
that it will not be compelled to disclose alt or part of any public record under the Texas. Public Information Act, since
information deemed fo be confidential by Respondent may not be considered confidential- under Texas law, or
pursuant to a Court order.

Interlocal Participation.

City may engage in cooperative purchasing with other governmental entities or governmental cooperatives (“Entity”
or “Entities”) to enhance City's purchasing power. At City's sole discretion and option, City may inform other
Entities that they may acquire items listed in this RFCSP. If this contract will be subject to cooperative purchasing,
such fact will be indicated in the Supplemental Terms and Conditions portion of this RFCSP. Such acquisition(s)
shall be at the prices stated in the proposal, and shall be subject to Respondent's acceptance. Entities desiring to
acquire items listed in this RFCSP shall be listed on a rider attached hereto, if known at the time of issuance of the
RFCSP. City may issue subsequent riders after contract award setting forth additional Entities desiring to utilize this
proposal.

Respondent must sign and submit the rider, if attached to this RFCSP, with its propesal, indicating whether
Respondent wishes to allow other Entities to use its proposal. Respondent shall sign and return any subsegquently
issued riders within fen calendar days of receipt. Respondent’s decision on whether to allow other Entities to use
the proposal shall not be a factor in awarding this RFCSP

Costs of Proposing. Respondent shall bear any and all costs that are associated with the preparation of the Proposal,
attendance at the Pre-Submittal conference, if any, or during any phase of the selection process.

Rejection of Proposals.

City may reject any and all proposals, in whole or in part, cancel the RFCSP and reissue the solicitation. City may
reject a proposal if:

Respondent misstates or conceals any matetial fact in the proposal; or

The proposal does not strictly conform to law or the requirements of the solicitation;
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The proposal is conditional; or

Any other reason that would lead Cify f¢ believe that the proposal is non-responsive or Respondent is not
responsible.

City, in its sole discretion, may also waive any minor informalities or irregularities in any proposal, such as failure to
submit sufficient proposal copies, failure to submit literature or similar attachments, or business affiliation informaticn.

Variances and Exceptions to Proposal Terms. In order to comply with State law, respondents must submit proposals
_on the same material terms and conditions. Proposals that contain material variances or exceptions to the terms and
* conditions, including additional terms and conditions, will be rejected.

Changes to Proposal Form. Proposals must be submitted on the forms furnished, where forms are provided. Proposals
that change the format or content of City’s RFCSP will be rejected.

Withdrawal of Proposals. Proposals may be withdrawn pricr to the due date for submission. Written notice of withdrawal
shall be provided to the City Clerk for proposals submitted in hard copy. Proposals submitied electronically may be
withdrawn electronically.

Proposal Opening. Propeosals will be opened publicly and the names of the respondents read aloud at 2:30 P.M. on the
day the proposals are due. Proposal openings are held at Purchasing & General Services, Riverview Tower, 11™ fioor,
111 Soledad, Suite 1100, San Antonio, Texas 78205. However, in accordance with state law, the contents will not be
revealed until after the contract is awarded.

Evaluation and Award of Contract.

Per Section §252.043 of the Texas Local Government Code, the contract will be awarded to the responsible offeror
whose proposal is determined to be the most advantageous to City, considering the relative importance of price and
the other evaluation factors included in this RFCSP.

City reserves the right to make an award on the basis of low line item, low total line items, or in any other combination
that serves the best interest of City, unless City designates this solicitation as an “all or none” proposal in the
Supplemental Terms & Conditions. .

A written award of acceptance (manifested by a City Ordinance) and Purchase Order furnished to Respondent results
in a binding contract without further action by either party. Vendor must have the Purchase Order before making any
delivery.

City reserves the right to utilize historical usage data as a basis for evaluation of proposals when future usages are
unable fo be determined.

City reserves the right to delete items prior io the awarding of the contract, and purchase said items by other means.

Inspection of Facilities?Equipment.

Depending on the nature of the RFCSP, Respondent's facilities and equipment may be a determining factor in making
the proposal award. All respondents may be subject to inspection of their facilities and equipment.

Prospective respondents must prove beyond any doubt to the City Purchasing Adminisirator that they are qualified and
capable of performing the contract's requirements.
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Prompt Payment Discount.

Provided Respondent meets the requirements stated herein, City shall take Respondent’s offered prompt payment
discount into consideration. The evaluation will not be based on the discount percentage alone, but rather the net price
as determined by applying the discount to the proposal price, either per line item or total proposal amount. However,
City reserves the.right to reject a discount if the percentage is too low to be of value to City, all things considered. City
may also reject a discount if the percentage is so high as to create an overly large disparity between the price City
would pay if it is able to take advantage of the discount and the price City would pay if it were unable to pay within the
discount period. City may always reject the discount and pay within the 30 day period, at City’s sole option.

City will not consider discounts that provide fewer than 10 days to pay in order to receive the discount.
For example, payment terms of 2% 5, Net 30 will NOT be considered in proposal evaluafions or in the payment of
invoices. However, payment terms of 2% 10, Net 30 will result in a two percent reduction in the proposal price during

proposal evaluation, and City will take the 2% discount if the invoice is paid within the 10 day time period.

Prohibited Financial Interest.

- The Charter of the City of San Antonio and its Ethics Code prohibit a City officer or employee, as those terms are
defined in the Ethics Code, from having a financial interest in any contract with City or any City agency such as City-
owned utilities. An officer or employee has a “prohibited financial interest’ in a contract with City or in the sale to City of
fand materials, supplies or service, if any of the following individual(s) or entities is a party to the contract or sale: the
City officer or employee; his parent, child or spouse; a business entity in which he or his parent, child or spouse owns
-ten {10} percent or more of the voting stock or shares of the business entity, or ten (10) percent or more of the fair
market value of the business entity; or a business entity in which any individual or enfity above listed is a subcontractor
on a City contract, a partner or a parent or subsidiary business entity.

Conflict of Interest.

Effective January 1, 2006, Chapter 176 of the Texas Local Government Code requires that persons, or their agents, who
seek to contract for the sale or purchase of property, goods, or services with the City, shall file a completed conflict of
interest questionnaire with the City Clerk not later than the 7th business day after the date that the person: (1) begins
contract discussions or negotiations with the City; or (2) submits to the City an application, response to a request for
proposals or proposals, correspondence, or another writing related to a potential agreement with the City. The conflict of
interest questionnaire form is available from the Texas Ethics Commission at www.ethics.state trus. Completed conflict of
interest questionnaires may be mailed or delivered by hand to the Office of the City Clerk. If mailing a completed confiict
of interest questicnnaire, mail to: Office of the City Clerk, P.O. Box 839966, San Antonio, TX 78283-3966. If delivering a
complefed conflict of interest questionnaire, deliver to: Office of the City Clerk, City Hall, 2nd floor, 100 Military Plaza, San
Antonic, TX 78205.” Respondent should consult its own legal advisor with questions regarding the statute or form. Do not
include this form with your proposal. The Purchasing Division will not deliver the form to the City Clerk for you.

PART B
PROPOSAL REQUIREMENTS
Respondent’s Proposal shall include the following items in the following sequence, noted with the appropriate heading as
indicated below. If Respondent is proposing as a team or joint venture, prowde the same information for each member of
the team or joint venture.
If submitting a hard copy proposal, submit cne (1} original, signed in ink, seven (7} copies, and one (1) copy of the
proposal on compact disk (CD) containing an Adobe PDF version of the entire proposal. Each of the items listed below

must be labeled with the heading indicated below as a separate file on the CD.

If submitting electronically through City's portal, scan and upload these documents with your propbsal. Each of the items
listed below must be uploaded as a separate attachment, labeled with the heading indicated below.
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TABLE OF CONTENTS

EXECUTIVE SUMMARY. The surﬁmary shall include a statement of the work to be accomplished, how Respondent
proposes to accomplish and perform each speuf ic service and unique problems perceived by Respondent and their
solutions.

RESPONDENT QUESTIONNAIRE. Use the Form found in this RFCSP as Attachment A, Part One.

EXPERIENCE, BACKGROUND & QUALIFICATIONS. Use the Form found in this RFCSP as Attachment A, Part Two.

PROPOSED PLAN. Use the Form found in this RFCSP as Attachment A, Part Three.

PRICING SCHEDULE. Use the Pricing Schedule that is found in this RFCSP as Attachment B.

CONTRACTS DISCLOSURE FORM. Use the Form in RFCSP Attachment C which is posted separately or
Respondent may download a copy at:

hitps:.//www.sanantonio.govieforms/atty/ContractsDisclosureForm.pdf

Instructions for completing the Contracts Disclosure form:
Download form and complete all fields. All fields must be completed prior to submitting the form.
Click on the “Print” button and place the copy in your proposal as indicated in the Proposal Checklist.
LITIGATION DISCLOSURE FORM. Complete and submit the Litigation Disclosure Form, found in this RFCSP as

Attachment D. If Respondent is proposing as a team or joint venture, then all persons or entities who will be parties to
the contract (if awarded) shall complete and return this form.

VETERAN-OWNED SMALL BUSINESS PREFERENCE PROGRAM TRACKING FORM (VOSBPP_TRACKING
FORM) - Complete, sign and submit VOSBPF’ Identification Form found in this RFCSP as Attachment E.

FINANCIAL INFORMATION. Submit a recent copy of a Dun and Bradstreet financial report, or other credit report, on
Respondent and its partners, affiliates and subtenants, if any.

PROOF OF INSURABILITY. Submit a iefter from insurance provider stating providers commitment to insure the
Respondent for the types of coverages and at the levels specified in this RFCSP if awarded a contract in response to
this RFCSP. Respondent shall also submit a copy of their current insurance certificate.

SIGNATURE PAGE. f submitting a hard copy proposal, Respondent must complete, sign and submit the Signature
Page found in this RFCSP as Attachment F. The Signature Page must be signed by a person, or persons, authorized
to bind the entity, or entities, submitting the proposal. Proposals signed by a person cother than an officer of a
corporate respondent or pariner of partnership respondent shall be accompanied by evidence of authority.

PROPOSAL CHECKLIST. Complete and subnﬁt the Proposal Checklist found in this RFCSP as Attachment 1.

Respondent is expecied to examine this RFCSP carefully, understand the terms and conditions for providing the services
listed herein and respond completely. FAILURE TO COMPLETE AND PROVIDE ANY OF THESE PROPOSAL
REQUIREMENTS MAY RESULT IN THE RESPONDENT'S PROPOSAL BEING DEEMED NON-RESPONSIVE AND
THEREFORE DISQUALIFIED FROM CONSIDERATION.
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EVALUATION CRITERIA:

City will conduct a comprehensive, fair and impartial evaluation of all submissions received in response fo this RFCSP.
City may appoint a selection committee to perform the evaluation. Each submission will be analyzed to determine overall
responsiveness and qualifications under this RFCSP. Criteria fo be evaluated will include the items listed below. The
selection committee may select respondents who are judged to be reasonably qualified for interviews, depending on
whether further information is needed. Interviews are not an opportunity to change a submission. If the City elects to
conduct interviews, respendents may be interviewed and re-scored based upon the same criteria. City may also request
information from respondents at any time prior fo final approval of a selected respondent, or seek best and final offers
from respondents deemed reasonably qualified for award. Final approval of a selected respondent is subject to the action
of the San Antonio City Council.

Evaluation Criteria:
Experience, Background, Qualifications (30 points)
Proposed Plan {50 points)

Price (20 points)
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004 - SPECIFICATIONS / SCOPE OF SERVICES

4.0 BACKGROUND

San Antonio Public Library (SAPL) is soliciting bids for the purchase of media materials in English, Spanish and other .
languages; cataloging and digital processing services; and electronic ordering and invoicing from a qualified vendor.
SAPL plans to spend an estimated total of $6,000,000.00 during the contract period, which includes two opening day
collections. This is an estimated target and not binding on City. The estimated total amount will be divided between four
-media types - DVDs, Blu-ray discs, music CDs and audiobooks. These materials will support the collections of the
Central Library, twenty-four branches and one school/public library. The vendor must be able to provide a comprehensive
spectrum of library materials in requested quantities to meet the needs of an urban multi-branch public library system.

SAPL plans to purchase the following types of media materials for all age groups:

1. Digital Video Discs (DVD):
Pre-recorded discs in widescreen format, such as feature films, music videos, cartoons, educationfinstructional
and television programs.
2. Blu-ray Discs:
Pre-recorded discs of feature films, music videos, cartoons, education/instructional and television programs.
3. Music Compact Disc (Music CD): _ '
Pre-recorded discs — popular, classical, world music, jazz, etc.
4. Audiobooks: )
Pre-recorded readings either in abridged or unabridged format — fiction, nonfiction, inspirational and self-help.
Recordings will be in CD format.

4.1. Inventory and Speed of Delivery

4.17.1. Vendor must provide a comprehensive specirum of media in quantities to meet the needs of the San
Antonio Public Library (Library), a large, multi- branch public library system. '

4.1.2  Vendor overall fill rate must meet or exceed 90% for all items ordered.

4.1.3 Backordered materials must be supplied within 90 calendar days after receipt of order.

4.1.4  Vendor shall offer a street release-date program.

4.2. Online Services

4.2.1. Vendor must provide a Web site that provides the Library with the ability to do the following:

4.2.1.1.
4212,
4.2.1.3.
4.2.1.4.
4.2.1.5.
4.2.1.6.
4.2.1.7.
42.1.8.

4219

42110,
42.1.11.
42112,

4.2.1.13.

View product information.

Select and order new materfals.

Read reviews from major library journals and resources.

Receive electronic selection lists for forthcoming titles.

Track order status.

Create multi-user lists, shopping carts or similar collections.

Access customer support services during normal business hours.

Provide different levels of access that will allow full privieges to Collection Development staff to
select and order materials; and limited access to public services staff to select matetials. -

View discount schedule for individual titles available at the time of order.

Maintain multiple accounts.-

Recognize duplicate orders.

Access International Standard Book Number (ISBNYUniversal Product Code (UPC) look-up o check
against Library holdings.

View publication demand.

4.2.2. Vendor must provide frial access to its online services for evaluation purposes at no charge to the City.
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4.4

4.2.3 Vendor must provide Electronic Data Interchange (EDI} ordering and invoicing preducts compatible with the
Millennium Acquisitions module to do the following for alt media types:

4231 Download brief bibliographic records for selected tifles from the vendor's Web site into the Library's
Millennium system, using 9xx tags to automatically create order records for each DVD, Blu-ray, music
CD and audiobook fitle. The order records are exported from the Library's Millennium Acquisitions
module back to the vendor’s File Transfer Protocol (FTP) server to complete the ordering process.

4232 Download invoices from the wvendor's FTP server into the Millennium Acquisitions module to
automatically create an invoice record for each order record.

424 Vendor must offer an acknowledgement service that is either downloaded from the vendor’'s FTP server or
emailled to Library staff to provide currént information on the order status (i.e., order sent, backordered or
canceled).

4.2.5 Vendor must offer ongoing support for their online services, notification when new releases or upgrades
are available and a toll-free number and email for technical support.

Ordering
4.3.1. The Library will send three types of orders once the confract is awarded:

4.31.1. Automatic or standing orders based on plans initiated by Collection Development staff.

4.3.1.2 Fimm orders for new fitles not falling under the standing order plans initiaied by the Collection
Development staff,

4.31.3 Orders for replacement copies of fitles already in the system submitted by Collection Development
staff.

4.3.2. The bulk of orders will be for English-language materials with Spanish and other language materials
constituting approximately 10% of orders.

4.3.3 Orders are considered canceled if they are not received at the Library within 90 calendar days of
the purchase order date, except for tifles that were ordered prior to the publication date. Titles ordered pre-
publication will not be considered canceled until 90 days after street release date.

4.3.4. Vendor shall offer standing order plans for each media type:

4.3.5. Vendor shall send materials on standing order plans for the Library to receive materials no later than two
days prior to street release date.

Invoicing

4.4.1. Libraries in the State of Texas are exempt from any out-of-state tax on the purchase of books, shipping and
efectronic information and from the Texas State Sales and Use Tax. Exemption cerfificate shall be
provided by the City upon request. Vendor shall not include tax on invoices.

4.4.2. Separate invoices for each purchase order are required. Each title listed on the invoice must show the
corresponding Millennium order record number.

4.4.3. Vendor shall submit two (2} copies of each invoice with each shipment with the following information on
each invoice:

4.431 Invoice header — invoice number, company name, remittance address, ship-to address, and invoice
date and payment terms.

4.4.3.2. For fim orders, Library’s purchase order number.

4.4.3.3 Each fitle (in order listed) — quantity, title, ordér record number, ISBN/UPC, unit fist price, discount,
unit price with the discount and the extended total cost.

4.4.3.4. Separate line items for fotal cataloging and total processing costs.

444, Cartons that contain invoices must be marked “Invoice Enclosed.”

445 Inthe event that an invoice is incorrect, vendor must issue a corrected invoice. The Library cannot make
corrections fo an invoice.
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4.4.6.

4.4.7.

In the event of an errer requiring the Li'brary- to receive credit, the vendor shall issue a credit memo in
writing.

Vendor must supply monthly statements.

4.5 Shipping and Delivery

4.6

4.7

451,

4.5.2.

Vendor is responsible for all shipping and handling costs including inside delivery. The majority of

orders will be delivered to: Processing Unit, San Antonio Public Library, 600 Soledad Street, San
Antonio, TX 78205 (Central Library). City may require that some shipments of fully processed materials
be delivered directly to branch libraries. The Central Library has a loading dock with a clearance of 13
feet, 4 inches. Delivery trucks must be able to fit under clearance. Dellvenes are accepted Monday
through Friday (excluding City holidays) from 9@ a.m. to 3 p.m.

Vendor must meet the following shipping requirements:

4.5.21. Cartons shall not exceed the maximum dimensions accepted by the U.S. Postal Service regardless of

the carrier used. Maximum weight of each carton shall not exceed 35 pounds.

4.5.22 Shipments of mulfiple boxes shall be clearly marked on the exterior of the boxes indicating, for

example, 1 of 3, 2 of 3and 3 of 3.

4.5.2.3 The shipping label on each carfon must list the Library’s purchase order number/name, weight of the

‘carton and the shipper’s tracking number.

45.2.4 Materials will be packed adequately to prevent damage in transit. Cartons will be properly sealed fo

meet or exceed recommendations and requirements of the U.S. Postal Service to ensure their arrival
in excelient condition.

4.5.3. Under no circumstances should titles provided by the vendor on the standing order ptan and firm orders be
invoiced and shipped in the same cartons.

454, Vendor should provide documentation that accompanies the shipmeént, whether it is an invoice or a packing
list/slip, to indicate a street release date when applicable. The Library will not be responsible for putting

. materials out before sireet release date if that information is not included in the documentation.

4.5.5. Partial shipments of titles in an order are acceptable. Split shipments of copies of a title (when more than
one copy is ordered} are not acceptable.

4.5.6. Vendor must supply packing list/slip with all shipments that include the following information: quantity
ordered, quantity shipped, quantity backordered, title, author, ISBN and purchase order number/name. If

possible each packing list/slip should reference the corresponding invoice.

Returns

4.6.1.  Vendor will warrant all iftems to be new, free from defects in design; materials and workmanship; and to be
fit and sufficient for its intended purpose.

46.2. Unless otherwise speciﬁed, all items will be guaranteed for a minimum period of 180 days against defect in
material and workmanship. During this period, if a defect is found and it is determined by the Library, in its
sole discretion, not to be caused by misuse, the vendor shall replace the item free-of-charge to the Library
within 30 days of the request.

4.6.3. The Library will notify the vendor when packing errors have occurred and will require vendor to supply
correct titles at no additional expense to the Library.

4.6.4. Vendor must pay shipping costs for the return of damaged, defective or incorrectly shipped tems (for
example, wrong fitle, wrong quantity, duplicate shipments} and automatically reorder correct titles for the
Library unless told otherwise. Upon request of the Library, vendor must issue a UPS call tag or the
equivalent. :

Cataloging

471, Vendor must provide full Machine Readable Cataloging (MARC) bibliographic and item records for items
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4.3

4.9

acquired. The Library will accept bibliographic records created in accordance with the Anglo-American
Cataloging Rules, 2™ edition revised (AACR2) or Resource Description and Access (RDA). In addition,
bibliographic records must be in accordance with Library of Congress Subject Headings; Dewey Decimal -
Classification, 23" edition; MARC21 specifications; and local practices. ltem records must be formatied in
a MARC 949 field and must include call number, barcode number, location, item type, status and price.
The Library will provide complete cataloging specifications upon award of the contract.

4.7.2. Vendor must be able to access the Library's catalog and deliver bibliographic and item records. The Library

accepts bibliographic and item records via FTP, Z39.50, email attachments or downloading from the
vendor's Web site.

4.7.3. Vendor shall updafe the Library’s holdings in Online Computer Library Center's (OCLC)

WorldCat as needed.

Digital Processing

4.8.1.

4.8.2.

483

4.8.4.

The vendor must provide digital processing services for DVDs, Blu-ray, music CDs and audiobooks.

The Library will provide the selected vendor with digital processing guidelines and samples of barcodes and
other library labels used fo process media items.

Vendor shall provide 3M Radio Frequency ldentification (RFID} fagging and linking services.

Vendor will provide information on the number of days needed to fully catalog and process in-stock items.

Opening Day Collection

4.9.1.

4.9.2.

4.9.3.

4.9.4.

495

4.96.

4.9.7.

498

4.9.9

The vendor must work with Library staff on developing an opening day collection for two (2) or more
branches.

Vendor ‘must provide project manager(s) who has/have relevant experience in public library collection
development and knowledge of current library services and trends in the media publishing and
entertainment industry. Vendor must also assign staff as needed to manage the cataloging and processing
services.

Vendor must successfully complete its Opening Day Collection work in accordance with the Library's
timeline.

Vendor shall send the project manager and other members of the project team to San Antonio Public
Library (at Vendor's expense} to set up the Opening Day Collection project. .

Vendor must provide invoices throughout the project as each order is completed. The Library will verify
cataloging before payment. Final invoices should be received no later than 90 days after final backordered
items are delivered.

Vendor must sort and box shelf-ready materials in rough sort shelf order and the boxes must be labeled by
media type. The boxes must be stored in a climate-controlled environment until delivery to the Library.
Each box must contain a packing list.

Vendor must not allow any mixed shipments of media types.

Vendor must provide a comprehensive selection list of fitles already owned by the Library that are still
available for purchase. Vendor must provide additional pricing information for any fees incurred when
handling special orders.

Vendor must provide monthiy project reports for the duration of the project up until three months prior to
opening day. Three months prior to opening day the reports must be provided every two weeks. There
must be no additional cost for these reports. The following reports will show unabbréviated title,
author/artist, publisher and publication date.

4991 Titles ordered
4992 Tiles back ordered
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4993 Titles invoiced
4994 Titles canceled

4.9.10. Vendor must provide accounting reports that include the monthly costs for items {indicating total discount
received), cataloging, digital processing, supplies, storage, delivery and other associated costs. These
reports will show expenditures, encumbrances, credits for cancellations and remaining balances for each of
the media types. ' :

4.9.11. Vendor must deliver the Opening Day Coliection on date specified by the Library. Vendor must remove the
boxes from the pallets and place inside the new library in a specified area without additional cost or
expense to the Library. Vendor must provide pricing information for additional storage time due to delays in
library construction.

4.10 Media Lease Plan
4.10.1. Vendor shall supply a media lease plan. However, the Library does not guarantee that it will purchase a

plan during the contract pericd. If Vendor does not offer a media lease plan, the Library reserves the right
to purchase a lease plan from another vendor.
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006 - SUPPLEMENTAL TERMS & CONDITIONS

Original Contract Term.

This contract shall begin upon the effective date of the ordinance awarding the contract, or October 1, 2014 whichever is
later. This contract shall begin upon the date specified in the award letter, if it does not exceed $50,000. This contract
shall terminate on September 30, 2015. ' .
Renewals. .
At City's option, this Contract may be renewed under the same terms and conditions for 2 additional 1 year period(s).
Renewals shall be in writing and signed by Director, without further action by the San Antenio City Council, subject fo
and contingent upon appropriation of funding therefore.

Temporary Short Term Exiensions.

City shall have the right to extend this contract under the same terms and conditions beyond the original term or any
renewal thereof, on a month to month basis, not to exceed three months. Said month to month extensions shall be in
writing, signed by Director, and shall not require City Council approval, subject to and contingent upon appropriation of
funding therefore. :

Temporary Confract Pending Award of Contract by City Council

Occasionally, the City has a need for goods or services prior to the date set for the San Antonio City Council to consider a
contract for award. If such a situation arises with regard to this solicitation, and if City intends to recommend Vendor's bid
to the City Council for award of a contract, City may require Vendor to provide goods or services prior to the date set for
City Council to consider the bid for award of a contract. City shall provide Vendor advance written notice if such occasion
arises.

In such event, City’s written notice shall constitute acceptance of Vendor's bid and shall result in a temporary contract to
provide goods and/or services until City Council considers and awards the contract contemplated in this solicitation. The
total expenditure under the temporary contract shall not exceed $50,000. The temporary confract shall begin on the date
set forth in City’s written notice and shall terminate when the total expenditure reaches $50,000, or upon subsequent
written notice from City, whichever shall occur sooner. Should City Council authorize award of a contract to Vendor
pursuant fo this solicitation, said award shall autematically terminate the temporary contract upon the effective date of the
newly awarded contract.

During the term of the temporary contract, all goods or services shall be provided in accordance with the terms and
conditions contained in this solicitation, with the exception of the Original Contract Term, which is modified as indicated
above for the temparary contract. '

Acceptance of Vendor's bid for the purposes of award of a temporary contract does not-constitute award of the full
contract with the Original Contract Term. Such a contract may only be awarded by the San Antonio City Council by
passage of an ordinance. Neither does award of a temporary contract obligate City to recommend Vendor’s bid for award
to the City Council, or guarantee that the City Council will award the contract to Vendor. :

Internal / External Catalog.

San Antonio e-Procurement. The City is using an “e-Procurement” system (SAePS) based on SAP's Supplier
Relationship Management (SRM) software. SAePS is a secure, web browser-based system that gives City employees
the ability to shop for items from online catalogs and brings the items back automatically into SAePS. Online catalogs
include both a SAePS internal catalog and externally hosted catalogs on supplier websites.

SAePS Electronic Catalog Cptions. Vendor shall furnish an electronic catalog that contains only the items awarded by
City and displays pricing bid under this contract. Vendor may choose either Option 1 or Option 2 below as the method
for furnishing the catalog.

Option 1. Vendor shall host an online catalog (Punch Cut Catalog) with Open Catalog Interface (OCI} compliant
integration to the SAePS system. This Punch Out Catalog shall have e-commerce functions, including, but not
limited to, cataloging, searching and shopping cart functionality. Integration includes linking to the online catalog
from SAePS, shopping, and electronically returning the data back to SAePS.
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Option 2. Internal Catalog. Vendor shall provide a list of products and services awarded under this contract for
uploading into the COSA e-Procurement system in an electronic format as specified by City. The electronic
submission may be through email, unless it exceeds City’s maximum allowable file size limit. In such case, Vendor
shall provide the submission on a CD or octher means approved by City.

Paper Catalog. If a Punch Qut Catalog is not available and Vendor elects to provide an Internal Catalog, City, at its
sole option, may require Vendor to provide its Internal Catalog in paper form in addition fo the electronic form.

Catalog Content. All catalogs, regardless of the form in which they are provided, must include these elements, at a
minimum, : .

- Your part number

- Short and long descriptions

- Units of measure

- Pricing, contract pricing, tiered pricing
Classification of parts

Manufacturer and Manufacturer part number
Keywords, tags ' '

Time to Provide Catalog. Catalogs required under this provision must be provided within 10 business days of request
by City, and no later than 5 business days from the date of contract award.

‘Catalog Updates. ) :
If this contract allows for increases in price, Vendor must provide timely updates to the City. For Punch Out catalogs,

Vendor must update pricing on their website and provide City a notification and detailed explanation of the price
updates. For Internal Catalogs, Vendor must provide an updated pricing file with details of the pricing updates. If
paper catalogs have been requested, updated paper catalogs must be provided concurrently with Infernal Catalog
files, or as soon thereafter as printed catalogs become available.

Insurance.

Pricr .to the commencement of any work under this Agreement, Contractor shall furnish copies of all required
endorsements and completed Certificate(s) of Insurance to the City's Finance Department — Purchasing Division,
which shall be clearly labeled “Media, Cataloging and Digital Processing Services” in the Description of Operations
block of the Certificate. The Certificate(s) shall be completed by an agent and signed by a person authorized by that
insurer fo bind coverage on iis behalf. The City will not accept a Memorandum of Insurance or Binder as proof of
insurance. The certificate(s) must have the agent’s signature and phone number, and be mailed, with copies of all

" applicable endorsements, directly from the insurer's authorized representative to the City. The City shall have no duty
fo pay or perform under this Agreement until such certificate and endorsements have been received and approved by
the City's Finance Department, Risk Management Division. No officer or. employee, other than the City’s Risk
Manager, shall-have authority to waive this requirement.

The City reserves the right to review the insurance requirements of this Article during the effective period of this
Agreement and any extension or renewal hereof and to modify insurance coverages and their limits when deemed
necessary and prudent by City’s Risk Manager based upon changes in statutory law, court decisions, or circumstances
surrounding this Agreement. In no instance will City allow modification whereby City may incur increased risk.

A Contractor's financial integrity is of interest to the City; therefore, subject to Contractor's right to maintain reasonable
deductibles in such amounts as are approved by the City, Contractor shall obtain and maintain in full force and effect
for the duration of this Agreement, and any extension hereof, at Contractor's sole expense, insurance coverage written
on an oceurrence basis, unless otherwise indicated, by companies authorized to do business in the State of Texas and
with an A.M Best's rating of no less than A- (VI!), in the following types and for an amount not less than the amount
listed below:
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TYPE AMOUNTS

1. Broad form Commercial General For Bodily Injury and Property

Liability Insurance to include ¢coverage for Damage of $1,000,000 per
the following: occurrence;
a. Premises/Operations . $2,000,000 General Aggregate, or its
b. Independent Contractors equivalent in Umbrella or Excess
¢. Products/Completed Operations Liability Coverage

d. Personal Injury
e. Contractual Liability
f. Damage to property rented by you f. $100,000

Contractor agrees fo require, by written contract, that all subcontractors providing goods or services hereunder obtain
the same insurance coverages required of Contractor herein, and provide a certificate of insurance and endorsement
that names the Contractor and the CITY as additional insureds. Respondent shall provide the CITY with said certificate
and endorsement prior to the commencement of any work by the subcontractor. This provision may be modified by
City's Risk Manager, without subsequent City Council approval, when deemed necessary and pruderit, based upon
changes in statutory law, court decisions, or circumstances surrounding this agreement. Such modification may be
enacted by letter signed by City’s Risk Manager, which shall become a part of the contract for all purposes.

As they apply to the limits required by the City, the City shall be entitled, upon request and without expense, to receive
copies of the policies, declaration page, and all endorsements thereto and may require the deletion, revision, or
modification of particular policy terms, conditions, limitations, or exclusions (except where policy provisions are
established by law or regulation binding upeon either of the parties hereto or the underwriter of any such policies).
Contractor shall be required to comply with any such requests and shall submit a copy of the replacement certificate of
insurance to City at the address provided below within 10 days of the requested change. Contracior shall pay any
costs incurred resulting from said changes.

City of San Antonio
Attn: Finance Department — Purchasing Division
P.O. Box 839966
San Antonio, Texas 78283-3966

Coniractor agrees that with respect io the above required insurance, all insurance policies are to contain or be endorsed
o contain the following provisions:

Name the City, its officers, officialsyemployees, volunteers, and elected representatives as additional insureds
by endorsement, as respects operations and activities of, or on behalf of, the named insured performed under
contract with the City, with the exception of the workers’ compensation and professional liability policies;

Provide for an endorsément that the “other insurance” clause shall not apply to the City of San Antonio where
the City is an additional insured shown on the policy;

Workers” compensation, employers’ liability, general liability and automobile liability policies wilt provide a
waiver of subrogation in favor of the City.

Provide advance written notice directly to City of any suspension, cancellation, non-renewal or material change
in coverage, and not less than ten {10) calendar days advance notice for nonpayment of premium.

Within five (5) calendar days of a suspension, cancellation or non-renewal of coverage, Contractor shall provide a
replacement Certificate of Insurance and applicable endorsements to City. City shall have the option fo suspend
Contractor's performance should there be a lapse in coverage at any time during this contract. Failufe to provide and to
maintain the required insurance shall constitute a material breach of this Agreement.

In addition to any other remedies the City may have upon Confractor’s failure to provide and maintain any insurance or
policy endorsements to the extent and within the time herein required, the City shall have the right to order Contractor to
stop work hereunder, and/or withhold any payment(s) which become due o Confractor hereunder until Confractor
demonstrates compliance with the requirements hereof.
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Nothing herein contained shall be construed as limiting in any way the extent to which Contractor may be held
responsible for payments of damages to persons or property resulting from Contractor's or its subcontractors’
performance of the work covered under this Agreement.

It is agreed that Contractor's insurance shall be deemed -brimary and non-contributory with respect to any insurance or
self insurance carried by the City of San Antonio for liability arising out of operations under this Agreement.

It is understood and agreed that the insurance required is in addition to and separate from any other obligation
contained in this Agreement and that no claim or action by or on behalf of the City shall be limited to insurance coverage

provided.. N

Contractor and any Subcontractors are responsible for all damage to their own equipment and/or property.

Interiocal Participation.
This contract is open to cooperative purchasing by other governmental entities or purchasing cooperatives (“Entity”).
In no event shall City be considered a dealer, remarketer, agent or other representative of Vendor or Entity. Further,
City shall not be considered and is not an agent, partner or representative of the Entity making purchases hereunder,
and shall not be obligated or liable for any such order.
Entity purchase orders shall be submitted directly to Vendor by the Entity.
Vendor authorizes City's use of Vendor's name, trademarks and Vendor provided materials in City's presentations and
promotions regarding the avaitability of use of this contract. City makes no representation or guarantee as to any

minimum amount being purchased by Entity, or whether Entity will purchase utilizing City’s contract.

CITY WILL NOT BE LIABLE OR RESPONSIBLE FOR ANY OBLIGATIONS, INCLUDING, BUT NOT LIMITED TO,
PAYMENT, AND FOR ANY ITEM ORDERED BY AN ENTITY OTHER THAN CITY.

Incorporation of Attachments.

Each of the attachments listed below is an essential part of this contract, which govemns the rights and duties of the
parties, incorporated herein by reference, and shall be interpreted in the order of priority as appears below, with this
document taking priority over all attachments:

Attachment A — Part One — Respondent Questionnaire

Attachment A — Part Two — Experience, Background and Qualifications
Attachment A — Part Three — Proposed Plan

Attachment B — Pricing Schedule

Attachment C — Contracts Disclosure Form

Aftachment D — Litigation Disclosure Form

Attachment E — VOSBPP Tracking Form

Attachment F — Signature Page

Attachment G -~ Non-Disgrimination Ordinance Language

Attachment H — Supplemental Information Related to State of Texas Conflict of Interest Reqmrement
Attachment | — Proposal Checklist
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006 - GENERAL TERMS & CONDITIONS

Electronic Proposal Equals Original. If Vendor is submitting an e!ectronfc proposal, City and Vendor each agree that this
transaction may be conducted by electronic means, as authorized by Chapter 322, Texas Business & Commerce Code,
known as the Electronic Transactions Act.

Delivery of Goods/Services.

Destination Contract, Vendor shalt deliver all goods and materials F.O.B., City of San Antonio’s designated facility,
inside delivery, freight prepaid, to the address provided in this RFCSP or, if different, in the Purchase Order. Vendor
shall bear the rigsk of loss unfil delivery. Freight charges will be paid conly when expedited delivery is requested and
approved in writing by the City. Vendor shall be responsible for furnishing necessary personnel or equipment and/or
making necessary arrangements to off load at City of San Antonio facility, unless otherwise noted herein.

Failure to Deliver. When delivery is not met as provided for in the contract, the City may make the purchase on the
open market, with any cost in excess of the contract price paid by Vendor, in addition to any other direct, indirect,
consequential or incidental damages incurréd by the City as a result thereof. In addition, Vendor may be removed
from the City’s list of eligible bidders.

Purchase Orders. Each time a City department wishes to place an order against this contract, it will issue Vendor a
purchase order. Vendor must have the purchase order before making any delivery.

Accéptance by City. City shall have a reascnable time {but not less than 30 days) after receipt to inspect the goods and
services tendered by Vendor. City at its option may reject alt or any portion of such goods or services which do not, in
City's sole discretion, comply in every respect with all terms and conditions of the contract. City may elect to reject the
entire goods and services tendered even if only a portion thereof is nonconforming. [If the City elects to accept
nonceonforming goods and services, the City, in addition to its other remedies, shall be entitied fo deduct a reasonable
amount from the price thereof to compensate the City for the nonconformity. Any acceptance by the City, even if non-
conditional, shall not be deemed a waiver or settlement of any defect in such goods and services. -

Testing. After award of contract, City may, at its sole option, test the product delivered to ensure it meets specifications.
Initial testing shall be at City's expense. However, if the product does not to meet specifications, Vendor shall reimburse
City for the costs of testing. City may withhold the cost of testing from any amounts owed o Vendor under this or any
other contract, or invoice Vendor for same. If invoiced, Vendor shall pay City within 30 calendar days’ of the invoice.

Warranty. A minimum of 90-days product guarantee or the manufacturer's standard commercial warranty, whichever is
greater, shall apply to all products and/or services purchased under this RFCSP, unless otherwise specified in the
Specifications/Scope of Services section of this RFCSP. This warranty shall provide for replacement of defective
merchandise, parts, and labor, and shall include pick-up of the defective 'merchandise from City and delivery of the
replacement(s) to the same location. The warranty shall be effective from the date of acceptance of the merchandise, or
completion of the service, as applicable.

REJECTION OF DISCLAIMERS OF WARRANTIES & LIMITATIONS OF LIABILITY. ANY TERM OR CONDITION IN
ANY DOCUMENT FURNISHED BY VENDOR, DISCLAIMING THE IMPLIED WARRANTY OF MERCHANTABILITY OR
OF FITNESS FOR A PARTICULAR PURPOSE, OR ATTEMPTING TO LIMIT VENDOR’S LIABILITY SHALL BE OF NO
FORCE OR EFFECT, AND SHALL BE STRICKEN FROM THE CONTRACT DOCUMENTS AS IF NEVER CONTAINED
THEREIN.

Invoicing and Payment.

Address for Invoices. All original invoices must be sent to: City of San Anfonio, Atin: Accounts Payable, P.O. Box
839976, San Antonio, Texas 78283-3976.

Informatfion Required On Invoice.

All invoices must be in a form and content approved by the City. City may require modification of invoices if necessary
in order fo satisfy City that all billing is proper and pursuant to the terms of the contract. Invoices are required to show
each City Purchase Order Number. Invoices must be legible. ltems billed on invoices must be specific as to applicable
stock, manufacturer, catalog or part number (if any). All invoices must show unit prices for each item being billed, the
quantity of items being billed and the total for each item, as well as the fotal for all items on the invoice. If prices are
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based on list prices basis, then the list prices, the percentage discount or percentage surcharge, net unit prices,
extensions and net total prices must be shown. Prompt payment discounts offered shall be shown separately on the
invoice.

Payment l;)y City.

In accordance with the Texas Prompt Payment Act, City shall have not less than 30 days to pay for goods or
services, Time for payment, including payment under discount terms, will be computed from the later of: (1) the
date the City receives conforming goods under the contract; (2) the date performance of the service under the
contract is completed; or (3) the date the City receives a correct and valid invoice for the goods or services.
Fayment is deemed to be made on the date of mailing of the check. Payment is made in US dollars only.

This provision shall not apply where there is a bona fide dispute between the City and Vendor about the goods
delivered or the service performed that causes the payment to be late, or where the invoice is not mailed to the
address provided herein.

The payment amount due on invoices may not be manually altered by City personnel. Once disputed items are
reconciled, Vendor must submit a corrected invoice or a credit memorandum for the disputed amount. City will not
make partial payments on an invoice where there is a dispute.

NECESSITY OF TIMELY INVOICE / WAIVER OF PAYMENT. NOTWITHSTANDING THE FORGOING, THE CITY
CANNOT PAY FOR ANY GOODS OR SERVICES WITHOUT AN INVOICE. VENDOR MUST INVOICE CITY NO
LATER THAN 80 CALENDAR DAYS FROM THE DATE GOODS ARE DELIVERED OR SERVICES RENDERED.
FAILURE TO SUBMIT AN INVOICE WITHIN SAID 90 DAY SHALL NEGATE ANY LIABILITY ON THE PART OF CITY
AND CONSTITUTE A WAIVER BY YENDOR OF ANY AND ALL RIGHT OR CLAIMS TO COLLECT MONEYS THAT
VENDOR MAY RIGHTFULLY BE OTHERWISE ENTITLED TO FOR GOODS OR SERVICES PERFORMED.

The total price for all goeds and/or services is shown on the Price Schedule. No additional fees or expenses of Vendor
shall be charged by Vendor nor be payable by City. The parties hereby agree that all compensable expenses of
Vendor are shown on the Price Schedule. If there is a discrepancy on the Price Schedule between the unit price for an
item, and the extended price, the unit price shall govern.

Change Orders. In order to comply with Texas law governing purchases made by municipalities, the following rules shall
govern all change orders made under this contract.

Any change orders that become necessary during the term of this confract as a result of changes in plans,
specifications, quantity of work to be performed, materials, equipment or supplies to be furnished may be approved by
the Director, provided that such change orders:

- are made in writing, signed by the Director;

- do not involve an increase or decrease in contract price of more than $50,000; and

- sufficient funds have already been allocated by City or are available to the Director to cover any increase in
contract price.

Any other change will require approval of the City Council, City of San Antonio.
Changes that do not involve an increase in contract price may, however, be made by the Director.

No oral statement of any person shall modify or otherwise change, or affect the terms, conditions or specifications
stated herein.

Termination.

Terminafion-Breach. Should Vendor fail to fulfill in a timely and proper manner, as determined solély by the Director, its
material obligations under this confract, or violate any of the material terms of this contract, the City shall have the right
to immediately terminate the contract in whole or in part. ‘Notice of termination shall be provided in writing to_Vendor,
effective upon the date set forth in the notice. City may, in City’s sole discretion, provide an opportunity for Vendor to
cure the default. If City elects to offer an opportunity to cure, City shall provide notice to Vendor specifying the matters
in default and the cure period. If Vendor fails to cure the default within the cure period, City shall have the right, without
further notice, to terminate the contract in whole or in part. Such termination shall not relieve Vendor of any liability to
the City for damages sustained by virtue of any breach by Vendor.
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Terminafion-Notice. City may terminate this contract, in whole or in part, without cause. City shall be required to give
Vendor notice ten days prior fo the date of termination of the contract without cause.

Termination-Funding. City retains the right to terminate this contract at the expiration of each of City’s budget periods.
This confract is conditioned on a best efforts atiempt by City to obtain and appropriate funds for payment of any debi
due by City herein.

Termination by City may be effected by Director, without further action by the San Antonio City Council.

Independent Contractor. Vendor covenants and agrees that it is an independent contractor and not an officer, agent,
servant or employee of City. City shall not be liable for any claims which may be asserted by any third party occurring in
connection with the services to be performed by Vendor under this coniract and that Vendor has no authority to bind City.
The doctrine of respondeat superior shall not apply as between City and Vendor.

INDEMNIFICATION.

CONTRACTOR covenants and agrees to FULLY INDEMNIFY, DEFEND and HOLD HARMLESS, the CITY and the
elected officials, employees, officers, directors, volunteers and representatives of the CITY, individually and
collectively, from and against any and all costs, claims, liens, damages, losses, expenses, fees, fines, penalties,
proceedings, actions, demands, causes of action, liability and suits of any kind and nature, including but not
limited to, personal or bodily injury, death and property damage, made upon the CITY directly or indirectly arising
out of, resulting from or related to CONTRACTOR’ activities under this Agreement, including any acts or
omissions of CONTRACTOR, any agent, officer, director, representative, empl'oyee, consultant or subcontractor
of CONTRACTOR, and their respective officers, agents employees, directors and representatives while in the
exercise of the rights or performance of the duties under this Agreement. The indemnity provided for in this
paragraph shall not apply to any liahility resulting from the negligence of CITY, it s officers or employees, in
instances where such negligence causes personal injury, death, or property damage. IN THE EVENT
CONTRACTOR AND CITY ARE FOUND JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION,
LIABILITY SHALL BE APPORTIONED COMPARATIVELY IN ACCORDANCE WITH THE LAWS FOR THE STATE OF
TEXAS, WITHOUT, HOWEVER, WAIVING ANY GOVERNMENTAL IMMUNITY AVAILABLE TO THE CiTY UNDER
TEXAS LAW AND WITHOUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW.

The provisions of this INDEMNITY are solely for the benefit of the parfies hereto and not intended to create or grant any
rights, contractual or otherwise, to any other person or entity. CONTRACTOR shall advise the CITY in writing within 24
hours of any claim or demand against the CITY or CONTRACTOR known to CONTRACTOR related to or arising out of
CONTRACTOR’ activities under this AGREEMENT and shall see to the investigation and defense of such claim or
demand at CONTRACTOR's cost. The CITY shall have the right, at its option and at its own expense, to participate in
such defense without relieving CONTRACTOR of any of its obligations under this paragraph.

Assignment. Except as otherwise stated herein, Vendor may not sell, assign, pledge, transfer or convey any interest in
this contract, nor delegate the performance of any duties hereunder, by fransfer, by subcontracting or any other means,
without the consent of Director. As a condition of such consent, if such consent is granted, Vendor shall remain liable for
completion of the services and provision of goods outlined in this contract in the event of default by the successor vendor,
assignee, transferee or-subcontractor. Any attempt to transfer, pledge or otherwise assign this Contract without said
writien approval, shall be void ab initic and shall confer no rights upon any third person.

Ownership of Documents. Pursuant to Texas Local Government Code Chapter 201, any and all Records produced by
Vendor pursuant to the provisions of this contract are the exclusive property of City; and no such Record shall be the
subject of any copyright or proprietary claim by Vendor. The term “Record” as used herein shall mean any document,
paper, letter, book, map, photograph, sound or video recording, microfilm, magnetic tape, electronic medium, or other
information recording medium, regardless of physical form or characteristic.

Vendor understands and acknowledges that as the exclusive owner of any and all such Records, City has the right o use
all such Records as City desires, without restriction.

Records Retention.

Vendor and its subconiractors, if any, shall properly, accurately and completely maintain all documents, papers, and
records, and other evidence pertaining to the services rendered hereunder (“Documents™), and shall make such
Documents available to the City at their respective offices, at all reasonable times and as often as City may deem
necessary during the contract period, including any extension or renewal hereof, and the record retention period
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established herein, for purposes of audit, inspection, examination, and makmg excerpts or copies of same by City and
any of its authorized representatives.

Vendor shall retain any and all Documents produced as a result of services provided hereunder for a period of four
years (“Retention Period”) from the date of termination of the contract. If, at the end of the Retention Period, there is
litigation or other questions arising from, involving or concerning these Documents or the services provided hereunder,
Vendor shall retain the records until the resolution of such litigation or other such questions. Vendor acknowledges and
agrees that City shall have access to any and all such Documents at any and all times, as deemed necessary by City,
during said Retention Period. City may, at its election, require Vendor to. return the documents fo City at Vendor's
expense prior to or at the conclusion of the Retention Period. In such event, Vendor may refain a copy of the
documents.

Vendor shall notify City, immediately, in the event Vendor receives any requests for information from a third party,
which pertain to the Documents referenced herein. Vendor understands and agrees that City will process and handle
all such requests.

Severability. If any clause or provision of this contract is held invalid, illegal or unenforceable under present or future
federal, state or local laws, including but not limited to the City Charter, City Code, or ordinances of the City of San
Antonio, Texas, then and in that event it is the intention of the parties hereto that such invalidity, illegality or
unenforceability shall not affect any other clause or provision hereof and that the remainder of this contract shall be
construed as if such invalid, illegal or unenforceable clause or provision was never contained herein. It is also the intention
of the parties hereto that in lieu of each clause or provision of this contract that is invalid; illegal, or unenforceable, there
be added as a part of the contract a clause or provision as similar in terms to such invalid, illegal or unenforceable clause
or provision as may be possible, legal, valid and enforceable.

Compliance with Law. Vendor shall provide and perform all services required under this Agreement in compliance with all
applicable federal, state and local laws, rules and regulaticns.

Certifications. Vendor warrants and certifies that Veﬁdor and any other person designated to provide services hereunder
has the requisite training, license and/or certification fo provide said services, and meets all competence standards
promulgated by all other authoritative bodies, as applicable to the services provided herein.

MNon-waiver of Performance. Unless otherwise specifically provided for in this Agreement, a waiver by either Party of a
breach of any of the terms, conditions, covenants or guarantees of this Agreement shall not be construed or held to be a
waiver of any succeeding or preceding breach of the same or any other term, condition, covenant or guarantee herein
contained. Further, any failure of either Party fo insist in any one or more cases upon the strict performance of any of the
covenants of this Agreement, or to exercise any option herein contained, shall in no event be construed as a waiver or
relinquishment for the future of such covenant or option. In fact, no waiver, change, modification or discharge by either
party hereto of ‘any provision of this Agreement shall be deemed to have been made or shall be effective unless
expressed in writing and signed by the party to be charged. No act or omission by a Party shall in any manner impair or
prejudice any right, power, privilege, or remedy available to that Party hereunder or by law or in equity, such righis,
powers, privileges, or remedies to be always specifically preserved hereby.

Venue. Venue of any court action brought directly or indirectly by reason of this contract shall be in Bexar
County, Texas. This contract is made and is to be performed in Bexar County, Texas, and is governed by the laws
of the State of Texas.

Non-discrimination. As a conditicn of entering into this agreement, Vendor represents and warrants that it will comply with
the City's Commercial Nondiscrimination Policy, as described under Section lILC.1 of the SBEDA Ordinance. As part of
such compliance, Vendor shall not discriminate on the basis of race, color, religion, ancestry or national origin, sex, age,
marital status, sexual orientation, or on the basis of disability or other unlawful forms of discrimination in the solicitation,
selection, hiring or commercial treatment of subcontractors, vendors, suppliers, or commercial customers, nor shall
Vendor retaliate against any person for reporfing instances of such discrimination. Vendor shall provide equal opportunity
for subcontractors, vendors and suppliers to participate in all of its public sector and private sector subcontracting and
supply opportunities, provided that nothing contained in this clause shall prohibit or limit otherwise lawful efforts to remedy
the effects of marketplace discrimination that have occurred or are cccurring in the City's Relevant Markeiplace. Vendor
understands and agrees that a material violation of this clause shall be considered a material breach of this agreement
and may result in termination of this agreement, disqualification of Vendor from participating in City confracts, or other
sanctions. This clause is not enforceable by or for the benefit of, and creates no obligation to, any third party. Vendor shall
include this nondiscrimination clause in all subcontracts for the performance of this coniract.
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Delinguent Taxes. In the event that Vendor is or subsequently becomes delinquent in the payment of taxes owed to the
City of San Antonio, the City reserves the right fo deduct any del:nquent taxes from payments that the City may owe 1o the
delinquent Vendor as a result of this contract.

Binding Confract. This contract shall be binding on and inure to the benefit of the parties hereto and their respective hé]rs,
executors, administrators, legal representatives, and successors and assigns, except as otherwise expressly provided for
herein.

Entire Agreement. This confract, including City's final electronically posted online version together with its authorizing
ordinance and its price schedule(s), attachments, purchase orders, and exhibits, if any, and Respondent’s proposal,
constitutes the final and entire agreement betfween the parties hereto and contains all of the terms and conditions agreed
upon. City's solicitation documents shall control over Respondent’s proposal in the avent of a conflict. No other
agreements, oral or otherwise, regarding the. subject matter of this contract shall be deemed fo exist or to bind the parties
hereto, uniess same be in writing, dated subsequent fo the date hereof, and be duly executed by the parties, in
accordance with the Change Order provision herein. Parties agree that City’s final electronically posted online
version of this solicitation contains the agreed upon specifications, scope of services, and terms and conditions
of this contract, and shall control in the event of a conflict with any printed version signed and submitted by
Vendor.
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007 - STANDARD DEFINITION

Whenever a term defined by the Uniform Commercial Code (“UCC”), as enacted by the State of Texas, is used in the
Contract, the UCC definition shall control, unless otherwise defined in the Contract.

All-or-None Bid — a request for competitive sealed proposal in which the City will award the entire contract to one -
respondent only.

Aliernate Proposal - two or more proposals with substantive variations in the item or service offered from the same
respondent in response to a solicitation.

Assignment - a transfer of claims, rights or interests in goods, services or property.

Change Order - a change to the plans or specifications of the contract, or an increase or decrease in the quantity of work
to be performed or of materials, equtpment or supplies to be furnished, issued by the Director after the proposal has been
accepted by the City.

City - the City of San Antonio, a Texas home-rule municipal corporation.

Contract - the binding legal agreement between the City and Vendor.

Contractor - the respondent whose proposal is accepted by the City and is, therefore, the person, firm or entity providing
goods or services to the City under a confract.

Director — the Director of City’s Purchasing & General Services Department, or Director's designee.

Equal or Equivalent - terms to indicate that similar products or other brands may be acceptable for purchase if
specifications and funct:onal requirements are met.

Ling ltem - a listing of items in a proposal for which a respondent is expected to provide separate pricing.

Non-Responsive Proposal - a proposal or offer that does not comply with the terms and conditions, or specifications
and/or requirements of the RFCSP.

Offer - a complete, signed response to an RFCSP that, if accepted, would bind Respondent to perform the resultant
contract. The term “offer” is synonymous with the terms “bid” and “proposal”. X
Payment Bond - a particular form of security provided by the contractor to protect the City against loss due to the
contractor’s failure to pay suppliers and subcontractors.

Performance Bond - a particular form of security provided by the confractor to protect the City against loss due to the
contractor’s inability or unwillingness to complete the contract as agreed.

Performance Deposit - security provided by the contractor to protect City against loss due to the contractor’s inability or
unwillingness to complete the contract as agreed.

Pre-Submittal Conference - a meeting conducted by the City, held in order to allow respondents to ask questions about
the proposed contract and particularly, the confract specifications.

"Proposal - a complete, signed response to a solicitation. The term “proposal” is synonymous with the terms “offer” and
“bid”.

Proposal Bond or Proposal Guarantes - security to ensure that Respondent (a) will not withdraw the proposal within the
period specified for acceptance, and {b) will fumish any requured bonds or performance guarantees, and any necessary
insurance within the time-specified in the solicitation.

Proposal Opening - a public meeting during which proposal responses are opened and the names of respondents are
read aloud.
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Purchase Order - a validly issued order placed by an authorized City department for the purchase of goods or services,
written on the City's standard purchase order form, and which is Vendor's authority to deliver to and invoice the City for
the goods or services specified in a RFCSP for the price stated in Vendor’s proposal.

Request for Competitive sealed Proposal (RFCSP) — a solicitation for a specified good or a service, evaluated on the
basis of price and other factors.

Respondent - a person, firm or entity that submits a proposal in response to a solicitation. The respondent' whose

proposal is accepted by City may also be referred to herein as Contractor, Vendor or Supplier. The term “respondent” is
synonymous with the term “bidder”.

Responsible Offeror - a respondent who is known to have the necessary competence and qualifications to perform and
provide all requirements of an intended contract.

Responsive Offeror - a respondent who tenders a proposal which meets all requirements of the RFCSP and is a
responsible offeror.

Sealed Proposal - a proposal submitted as a sealed document, whether hard copy or electronic, by a prescribed time to
the location indicated in the RFCSP. The contents of the proposal will not be made public prior to the award of the
confract.

Specifications - a description of what the City requires and what the respondent must offer; a descriplion of the physical or
functicnal characteristics of a product or material, or the nature of a service or construction iterr.

Subcontractor - a person, firm or entity providing goods or services to a vendor to be used in the performance of the
Vendor's obligations under the contract with City.

Supplier - the respondent whose proposal is accepted by the City and is, therefore, the person, firm or entity providing
goods or services to the City under a contract.

Vendor - the respondent whose proposal is accepted by the City and is, therefore, the person, firm or entity providing
goods or services to the City under a contract.

Waiver of Irreqularity - noting, but disregarding an immaterial variance within a proposal.
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008 - ATTACHMENTS
RFCSP ATTACHMENT A, PART ONE

RESPONDENf QUESTIONNAIRE

1. Respondent Information: Provide the following information regarding the Respondent. )
(NOTE: Co-Respondents are two of more entities proposing as a team or joint venture with each signing the contract, if awarded. Sub-contractors
are not Co-Respondents and should not be identified here. [f this proposal includes Co-Respondents, provide the required information in this Item
#1 for each Co-Respondent by copying and inserting an additional block(s) before em #2.)

Respondent Name: .
(NOTE: Give exact legal name as it will appear on the contract, if awarded.)

Principal Address:

City: State: Zip Code:

Telephone No. ‘ _ Fax No:

Website address:

Year established:

Provide the number of years in business under present name:

Social Security Number or Federal Employer Identification Number:

Texas Comptroller's Taxpayer Number, if applicable:
(NOTE: This 11-digit number is sometimes referred to as the Gomptrotier's TIN or TID.)

DUNS NUMBER;

Business Structure: Check the box that indicates the business structure of the Respondent.

___Individual or Scle Proprietorship  If checked, list Assumed Name, if any:

_ Partnership
____Corporation if checked, check one: __ For-Profit __ Nonprofit
Alsa, check one: ____BPomestic ___ Foreign

__ Other If checked, list business structure:

Printed Name of Contract Signatory:
Job Title:

(NOTE: This RFCSP solicits proposals to provide services under a contract which has been identified as “High Profile”. Therefore,
Respondent must provide the name of person that will sign the contract for the Respondent, if awarded.)

Provide any other names under which Respondent has operated within the last 10 years and iength of time under for
each:

Provide address of office from which this project would be managed:
City: State: Zip Code:

Telephone No. - Fax No:

Annual Revenue: $

Total Number of Employees:

Total Number of Current Clients/Customers:

28 of 43



Briefly describe other lines of business that the company is directly or indirectly affiliated with:

List Related Companies: °

Contact Information: List the one person who the City may contact concerning your proposal or setting dates for
meetings.

Name: Title:

Address:

City: _ State: Zip Code:

Telephone No. Fax No:

Email: ' i

Does Respondent anticipate any mergers, transfer of organization ownership, management reorganization, or
departure of key personnel within the next twelve {12) months?

Yes No

Is Respondent authorized and/or licensed o do business in Texas?

Yes No ____ If “Yes”, list authorizations/licenses.

Where is the Respondent’s corporate headquarters located?

Local/County Operation: Does the Respondent have an office located in San Antonio, Texas?
Yes No _ If “Yes”, respond to aand b below:
a. How long has the Respondent conducted business from its San Antonio office?
Years Months
h. State &the number of full-time employees at the San Antonio office.
If “No”, indicéte if Respéndent has an office located within Bexar County, Texas:
Yes No If “Yes”, respond to ¢ and d below:
¢. How long has the Respondent conducted business from its Bexar County office?
Years Months

d. State the number of full-ime employees at the Bexar County office.

Debarment/Suspension Information: Has the Respondent or any of its principals been debarred or suspended
from contracting with any public entity?
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10.

11.

Yes No If “Yes”, identify the public entity and the name and current phone number of a

representative of the public entity familiar with the debarment or suspension, and state the reason for or
circumstances surrounding the debarment or suspension, including but not limited to the period of time for such
debarment or suspension.

Surety Information: Has the Respondent ever had a bond or surety canceled or forfeited?

Yes No If “Yes”, state the name of the bonding company, date, amount of bond and reason for such
cancellation or forfeiture.

Bankruptcy Information: Has the Respondent ever been declared bankrupt or filed for protection from creditors
under state or federal proceedings? '

Yes No If “Yes”, state the date, court, jurisdiction, cause number, amount of liabilities and amount of

assets.

Disciplinary Action: Has the Respondent ever received any disciplinary action, or any pending disciplinary action,
from any regulatory bodies or professional organizations? If “Yes”, state the name of the regulatory body or
professional organization, date and reason for disciplinary or |mpend|ng disciplinary action.

Previcus Contracts:
a. Has the Respondent ever failed to complete any contract awarded?

Yes No If “Yes®, state the name of the organization contracted with, services contracted, date,
contract amount and reason for failing to complete the contract.

b. Has any officer or partner proposed for this assignment ever been an officer or partner of some other organization
that failed to complete a contract?
Yes No If “Yes”, state the name of the individual, crganization contracted with, services
contracted, date contract amount and reason for failing to complete the contract.

¢. Has any officer or partner proposed for this assignment ever failed to complete a contract handled in his or her
own name?

Yes__ =~ No_ If “Yes”, state the name of the individual, organization contracted with, services
contracted, date, contract amount and reason for failing to complete the contract.
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REFERENCES

Provide three (3) references, that Respondent has provided services to within the past three (3) vears. The contact
person named should be familiar with the day-to-day management of the contract and be willing to respond io questions
regarding the type, level, and guality of service provided. :

Reference No. 1:
Firm/Company Name

Contact Name: _ -_Title:

Address: _

City: | State: | | Zip Code:
Telephone No., Fax No:

Email:

Date and Type of Service(s) Provided:

Reference No. 2:
Firm/Company Name

Contact Name: 7 Title:

Address:

City: : State: Zip Code:
Telephone No. Fax No:

Emait:

Date and Type of Service(s) Provided:

Reference No. 3:
Firm/Company Name

Contact Name: _ Title:

Address:

City: State: Zip Code:
Telephone No. Fax No:

Email:

Date and Type of Service(s) Provided:
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RFCSP ATTACHMENT A, PART TWO

EXPERIENCE, BACKGROUND, QUALIFICATIONS

Prepare and submit narrative responses to address the following items.

1.

Bidder must have a permanent place of business from which library materials and services are sold; be in
business for a minimum of five (5) vears; and employ a sufficient number of qualified personnel to ensure that the
company can perform in accordance with all outlined requirements. In lieu of five years of business, a bidder may
be considered if the company provides documentation of previous relevant experience or provision of three {3)
references from current accounts of a similar size to the Library. However, in no event will less than three (3)
years’ experience be considered.

Identify your permanent place of business. Indicate your number of years of experience in supplying
library materials and services to large urban libraries with multiple branches. In addition, the number of
qualified personnel currently employed with your business. Provide this information with your bid
response as Attachment A, Part 2, 1.1,

Bidder must designate one customer service representative at the company's office to serve as the company's
representative who will be fully dedicated to the Library’s account and be readily accessible by a toll-free
telephone number or email to answer questions and work with the Library staff during normal business hours.

identify the designated customer services representative, contact information and qualifications. Provide
normal business hours and days including the holiday schedule. Provide this information with your bid
response as Aftachment A, Part 2, 2.1.

Bidder must provide specific staff contacts who will oversee the cataloging and processing services.

Identify the designated cataloging and processing managers, contact information and qualifications.
Provide this information with your bid response as Attachment A, Part 2, 3.1

Bidder must identify large urban mulii-branch public libraries for which they provide library services and materials
as outlined in this bid document during the past five {5) years. Bidder must provide three (3) references for large
urban pubfic libraries with multiple branches for which the bidder has provided materials and services.

Identify large urban public libraries and services provided during the past five {5} years. References must
be submitted on public fibrary letterhead and include an original signature and the library’s name; the
printed name of the contact person employed by the library; phone number; and email address. Provide
this information with your bid response as Attachment A, Part 2, 4.1.
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RFCSP ATTACHMENT A, PART THREE

PROPOSED PLAN

If bidder has, or anticipates having, additional format(s} that are nof listed in this cbmpetitive sealed bid proposal, describe
the format and discount infermation in the RFCSP, Attachment B, Pricing Schedule.

Plan of Services

Piease refer to Section 004 — Specifications / Scope of Services for requirements.

1. Inventory and Speed of Delivery

Attachment A, Part 3, 1: Confirm that your company’s services will meet the qualifications as stated in 4.1.1-3. A simple
siatement that you meel these qualificafions will be insufficienf. You must provide appropriate documentation
demonstrating your ability to meet these qualifications.

2. Online Services

Attachment A, Part 3, 2.1: Describe the online services that you offer that were described in 4.2.1-13 and 4.2.2..
Describe the number of staff logons that will be prowded at no cost to SAPL staff and the maximum number of logons that
are available.

Attachment A, Part 3, 2.2: Provide frial access to your online services with your bid response as described in 4.2.2.
Provide the URL, log on and password that will allow staff to evaluate for a period not to exceed two weeks. - Contact

name and telephone number must be provided to City personnel

Attachment A, Part 3, 2.3: Describe how your electronic ordering and invoicing products interface with the Millennium '
acquisitions module for all media types (DVD, Blu-ray, music CD, and audiobook) as described in 4.2.3.1-2.

Attachment A, Part 3, 2.4: Describe how order ackﬁowledgements are delivered to the Library and the online services
that will be made available io the City as described in4.2.4. -

Attachment A, Part 3, 2.5 Describe how you provide ongoing support for online services as described in 4.2.5.
3. Ordering

Attachment, A, Part 3, 3.1 Describe all Spanish-language publishers and/or distributors that bidder supplies materials for
purchase from as described in 4.3.2. Include any applicable discounts.

Attachment A, Part 3, 3.2 Describe standing order services for each media type as described in 4.3.4.
4. Invoicing

Aftachment A, Part 3, 4.1 Describe how your company will comply with invoicing requirements as described in 4 4.4.1-4
and submit a sample of an invoice that meets the defined criteria.

Attachment A, Part 3, 4.2 Describa the process to issue a corrected invoice and a credit memo as described in 4.4.5. and
4.4.6. Submit a sample of a credit memao.

Attachment A, Part 3, 4.3 Describe bidders process for issuing monthly statements and information provided as
described in 4.4.8. Submita sample of a monthly statement.

5. Shipping and Delivery
Attachment A, Part 3, 5.1 Describe bidder's shipping process and submit a2 sample of a packing list/slip that meets the
above regquirements as described in 4.5.2.1-4 and 4.5.6.

6. Returns
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Attachment A, Part 3, 6.1 Describe claiming of items not received and/or backordered; cancellation and return policy when
errors are made by the publisher or supplier and/or when ordered in error by the Library; and how unsatisfactory
shipments will be corrected as described in 4.6.1-4.

7. Cataloging

Attachment A, Part 3, 7.1 Bidder must describe how it meets cataloging requirements as described in 4.7.1.

Attachment A, Part 3, 7.2 Describe bidders prefemred method for accessing the Library's catalog and/or delivering
bibliographic and item records as described in 4.7.2.

Attachment A, Part 3, 7.3 Describe how bidder will update Library’s holdings in OCLC’s WorldCat as described in 4.7.3.
8. Digital Processing

Attachment A, Part 3, 8.1 Provide a description of digital processing services for DVDs, Blu-ray, music CDs and
audiobooks as described in 4.8.1-2.

~ Attachment A, Part 3, 8.2 Provide a description of 3M RFID tagging and linking services as described in 4.8.3.

Attachment A, Part 3, 8.3 Provide the number of days to fully catalog and process in-stock items as described in 4.8.4.

9. Opening Day Collection

Attachment A, Part 3, 9.1 Bidder will provide information on the project manager and team members as described in

- 4.9.2. Provide qualifications and statements of work on similar projects of the intended project manager(s). Describe
bidder's staff that will compose the project team including their qualifications and statement of work history on similar

projects. ‘

Attachment A, Part 3, 9.2 Bidder will describe a proposed timeline that highlights completed project segments for an

opening day collection as described in 4.9.3. This timeline will indicate time as number of months, weeks and/or days

before an unspecified opening date.

Aftachment A, Part 3, 9.3 Bidder will provide a sample of invoices for an opening day collection described in 4.9.5.

Attachment A, Part 3, 9.4 Provide a sample of the reports as described in 4.9.9.1-4.

Attachment A, Part 3, 9.5 Provide a sample of the reports as described in 4.9.10.

Attachment A, Part 3, 9.6 I5rovide pricing information for additional storage time and fees for special orders as described
in 4.9.11.

10. Media Lease Plan
- Attachment A, Part 3, 10.1: Specify if bidder offers a media lease program as described in 4.10.1. If so, provide a
description of the program including the following: types of plans available including plan size and cost; additional costs

for partial processing; management of leased collection — selection of fitles, returns, monthly quotas, purchase of leased
tiles, types of management reports with samples; and replacement of lost or damaged items.
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RFCSP ATTACHMENT B

PRICING SCHEDULE

ITEM 1. Media Materials

DESCRIPTION

Vendor's Discount from
Publisher's List Price

1A DVD, non-feature film

Estimated Annual Quantities-: 37,180
1.B DVD, feature film

Estimated Annual Quantities: 118,680
1.C Blu-Ray, non-feature :

Estimated Annual Quantities: 5,222
1.D Blu-Ray, feature

Estimated Annual Quantities: 12,180
1.E Music CD

Estimated Annual Quantities ; 68,000
1.F Audiobooks CD, abridged

Estimated Annual Quantities: 1,622
1.G Audiobocoks CD, unabridged

Estimated Annual Quantities: 30,180
1.H Book/CD Read-Along CD kit

Estimated ltems: TBD

1.1

Other — if a format is not on list, describe the format
and enter the discount amount.
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ITEM 2: Cataloging and Processing:

Unit pﬁce for

Unit price for item

Per item cost for

and cataloging/

Processing costs

Description bibliographic records records Digital (full)
processing
2.A | DVD, non-feature
2.B | DVD, feature
2.C | Blu-Ray, non-feature
2.D | Blu-Ray, feature
Music CD
2E
Spoken word CD, abridged
2.F
Spoken word CD, unabridged
2.G ,
Book/CD Read-Along CD kit
2.H ‘
Other — if a format is not on list, describe
2.1 | the format and enter the discount amount

ITEM 3: Media Lease Plan

Media ' Size of Plan Plan Cost
Type

Shelf Ready
Cost

Other
Cost

O~ || W M=
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RFCSP ATTACHMENT C

CONTRACTS DISCLOSURE FORM

" Contracts Disclosure Form may be downloaded at

https:fwvw sanantonio.govieforms/atty/ContractsDisclosureForm.pdf

Instructions for completing the Contracts Disclosure form are listed below:
1. Download form and complete all fields. Note: All fieids must be completed prior to submitfing the form.

2. Click on the “Print” button and place the copy in proposal response as indicated in the Proposal Checklist.
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RFCSP ATTACHMENT D

LITIGATION DISCLOSURE FORM

Respond to each of the questions below by checking the appropriate box. Failure to fully and truthfully disclose
the information required by this Litigation Disclosure form may result in the disqualification of your proposal
from consideration or termination of the contract, once awarded.

Have you or any member of your Firm or Team to be assigned to this engagement ever been indicted or convicted of a
felony or misdemeanor greater than a Class C in the last five (5) years?

Yes No

Have you or any member of your Firm or Team fo be assigned to this engagement been terminated (for cause or
-otherwise) from any work being performed for the City of San Antonio or any other Federal, State or Local Government, or
Private Entity?

Yes No

Have you or any member of your Firm or Team to be assigned to this engagement been involved in any claim or litigation
with the City of San Antonio or any other Federal, State or Local Government, or Private Entity during the last ten (10)
years? :

Yes _  No
If you have answered “Yes” to any of the above questions, please indicate the name(s) of the person(s), the
nature, and the status and/or outcome of the information, indictment, conviction, termination, claim or litigation,
as applicable. Any such information should be provided on a separate page, attached to this form and submitted
with your proposal.
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RFCSP ATTACHMENT E

VOSBPP TRACKING FORM

Posted as a separate document.
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RFCSP ATTACHMENT F

SIGNATURE PAGE

By submitting a proposal, whether electronically or by paper, Respondent represents that:

{s)he is authorized to bind Respondent to fully comply with the terms and conditions of City's Request for Competitive

Sealed Proposals for the prices stated therein;

{s}he has read the entire document, including the final version issued by City, and agreed to the terms therein;

Respondent is in good standing with the Texas State Comptroller's Office; and

to the best of his/her knowledge, all information is true and correct.

If submitting your proposal by paper, complete the following and sign on the signature line below. Failure to sign and
submit this Signature Page will result in rejection of your proposal.

Respondent Information
Please Print or Type
Vendor ID No.

Signer;s Name

Name of Business

Street Address

City, State, Zip Code

Emait Address

Telephone No.

Fax No.

City’s Solicitation No.

Signature of Person Authotized to Sign Proposal
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-ATTACHMENT G
. NON-DISCRIMINATION ORDINANCE LANGUAGE
Non-discrimination. As a party to this contract, Vendor understands and agrees to comply with the Non-Discrimination
Policy of the City of San Antonio contained in Chapter 2, Article X of the City Code and further, shall not discriminate on

the basis of race, color, religion, naticnal origin, sex, sexual orientation, gender identity, veteran status, age or disability,
unless exempted by state or federal law, or as otherwise established herein.
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ATTACHMENT H
SUPPLEMENTAL INFORMATION RELATED TO STATE OF TEXAS CONFLICT OF INTEREST REQUIREMENT
The Instructions to Bidders section of this document provides information pertaining to a requirement to file the State of

Texas Conflict of Interest Questionnaire (Form CIQ) required by Chapter 176 of the Texas Local Government Code. The
Form CIQ is available from the Texas Ethics Commission at:

http:/Awww ethics state tx.us/forms/CIQ.pdf

In addition, please complete the City's Addendum fo the Form CIQ (Form CIQ-A) and submit it with the Form CIQ to the
Office of the City Clerk. The City’s Addendum to the Form CIQ can be found at:

hﬁg:i!www.sanaﬂtonio.gov/atty/ethics/gdflOCC—CiQ—Addendum.Qcif
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RFCSP ATTACHMENT |
PROPOSAL CHECKLIST

Use this checklist to ensure that all required documents have been included in the proposal and appear in the correct
order.

Initial to Indicate
Document is
Document ) Attached to Proposal
Table of Contenis )
Executive Summary

Respondent - Questionnaire

RFCSP Attachment A, Part One

Experience, Background & Qualifications

RFCSP Attachment A, Part Two

Proposed Plan

RFCSP Attachment A, Part Three

Pricing Schedule

RFCSP Attachment B

*Contracts Disclosure form

RFCSP Attachment C

Litigation Disclosure

RFCSP Attachment D

*WVOSBPP Tracking Form

RFCSP Attachment E

Financial Information

Proof of Insurability

Insurance Provider's Letter

Copy of Current Certificate of Insurance

*Signature Page (only required for a hard copy submission)
RFCSP Attachment F

Proposal Checklist

RFCSP Attachment |

One {1) Original, 7 copies and cne (1) CD of entire proposal in
PDF format if submitting in hard copy.

*Documents marked with an asterisk on this checklist require a signature. Be sure they are signed prior to submittal of
proposal.
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RFCSP ATTACHMENT B

PRICING SCHEDULE

ITEM 1. Media Materials

DESCRIPTION

Vendor's Discount from
Publisher's List Price

bd intag
bnal

bnal

1.A DVD, non-feature film
Estimated Annual Quantities-: 37,180 30%
1.B DVD, feature film
Estimated Annual Quantities: 118,680 30%
1.C Blu-Ray, non-feature
Estimated Annual Quantities: 5,222 258
1.0 Blu-Ray, feature
Estimated Annual Quantities: 12,180 25%
1.E Music CD
Estimated Annual Quantities : 68,000 25%%
1F Audiobooks CD, abridged Sold at Retail Price-packag:
Estimated Annual Quantities: 1,622 SoundSafe case, at no gddit?‘
- - charge.
1.6 Augllobooks CO, unabru:!gec! Sold at Retail Price-packaged intc
Estimated Annual Quantities: 30,180 SoundSafe case at no additig
charge.
1H Book/CD Read-Along CD kit

Estimated ltems: TBD

Format not applicable to
Midwest Tape.

1.

Cther - if a format is not on list, describe the format
and enter the discount amount.

Playaways - 20%
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ITEM 2: Cataloging and Processing:

Unit price for Unit price for item Per item cost for
Description bibliographic records records Digital (full)
processing
2.A | bvD, non-feature $1.20Full OCLC $2.90* single
yaRC/title $ .25/tag Rk
2.B | DVD, feature 1.20Full OCLC $2.90* Single
BRC/title $ _.25/tag DBL_disc title
2.C | Biu-Ray, non-feature 1.20Full OCLC $2.90* single
RC/title $ .25/tag  TDBL disc title
2.D | Blu-Ray, feature 1.20Full OCLC $2.90% Single
. . § 25/1 . ;
Music CD 1.20Full OCLC $2.90* Single
2E /titl
ARC/title $ .25/tag DBL. disc title
oF Spoken word CD, abridged r _20Full OCLC :
ARC/title $ .25/tag $2.90%
Spoken word CD, unabridged 1.20Full OCLC .
2.6 Ccltitle $ . 25/taqg $2.90%
Book/CD Read-Along CD kit
2H N/A to MWT N/ato MWT N/a to MWT
Other — if a format is not on list, describe
2.1 | the format a_nd enter the discount amount $1 , 20Full OCLC
and cataloging/ MARC/title $ .25/tag $2.90
Processing costs PLAYAWAYS

ITEM 3: Media Lease Plan

- Wot applicable to Midwest Tape.

Media Size of Plan

Type

Plan Cost

Shelf Ready
Cost

Other
Cost

olo~{d|n|b]|WiN |-

35 of 42




RFCSP ATTACHMENT B~ PRICING SCHEDULE
RE: Clarification of information provided.
Midwest Tape would like to clarify two poiints made on our Pricing Schedule:

Missic CDs —Most of SAPL"s Muisic purchases wifl be at the 25% discount level with the excaption that
Universal Music is discount at 109%.

Processing charges — At this time,; SAPL does not require Midwest Tape to supply, apply and activate any
RFID tag system. We can provide this service at an additional $1.00 peritem should they begin this
service with us;

Sincerely, \

Joff tankowski, Vice President
Midwest Tape, LLC



RFCSP ATTAGHMENT F
SIGNATURE PAGE
By submitting a proposal, whether electronically or by paper, Respondent represents that:

(s)he'is au_thcrized_ to bind Respondent to fully comply with the terms and conditions of City's Request for Competitive
Sealed Proposals for the prices stated therein;

{s)he has read the entire document, including the final version issugd by City, and agreed 1o the terms therein;
Respondent is in good standing with the Texas State Comptroiler's Office; and
to the best of hisfher knowledge, all information is true and correct.

If submittihg your proposal by paper, complete the following and sign on the signature Iine below. Failure to sign and
submit this Signature Page will result in rejection of your groposal.

Respondent information
Please Print or Type
Vendsr ID No.
Federal ID 37-1499686; Vendor ID (COSA Purchasing Div.) 1016219

Signer's Name
Joff Tanbkowsglkd

Name of Business
Midwest Tape, LLC

Street Address
6950 Hall Street

City, State, Zip Code
Holland, Ohio 43528

Ermail Address

jjankowski@midwesttapes.com
Telephone No. -
800-875-2785

Fax Nao.
800-444-6645

City's Sulicitation No.
RFCSP 14-045, 610000444 - aAnnual Contract for Media, Cataloging
and Digital Processing Services.

Signature of Person Autiorized to Sign Proposal

39 of 42



Citv of San Antonio

ADDENDUM |

SUBJECT: Annual Condract for Media, Cataloging and Digital Processing Services - Request for
Competitive Sealed Proposals, (RFCSP 6100004444}, Scheduled to Open: June 20, 2014;
Date of Issue: May 16, 2014

FROM: Paul J. Calapa, Procurament Administrator

DATE: June 3, 2014

THIS NOTICE SHALL SERVE AS ADDENDUM NO. | - TO THE ABOVE REFERENCED REQUEST FOR
COMPETITIVE SEALED PROPOSALS

THE ABOVE MENTIONED REQUEST FOR COMPETITIVE SEALED PROPOSALS IS HEREBY AMENDED AS
FOLLOWS:

1. ADD: HIGH PROFILE LANGUAGE: —

This solicitation has been identified as High-Profile.

Notice Regarding Prohibition on Campaign or Officeholder Contributions for Individuals and Entities
Seeking High-Profife Contracts. Under Section 2-309 of the Municipal Campaign Finance Code, the
following are prohibited from making a campaign or officeholder contribution to any member of City
Council, candidate for City Council or political action committee that contributes to City Council elections
from the 10™ business day after a contract solicitation has been released unti! 30 calendar days after the
contract has been awarded (“black out” period):

1 legal signatory of a high-profile centract;

2 any individual seeking a high-profile contract;

3 any owner or officer of an entity seeking a higﬁ—profi!e contracy;
4 the spouse of any of these individuals;

5 any attorney, lobbyist or consuftant retained to assist in seeking contract.



A high-proﬁ[é contract cannot be awarded to the individual er entity if a prohibited contribution has
been rhade by any of these individuals during the “black sut” period.

Paul J. Caiapb\_/rr
Procurement Admirkistrator
Finance Department — Procurement Division

Date

Company Name

Address

City/State/Zip Code

Signature



SUBJECT:

FROM:

DATE:

City of San Antonio

ADDENDUM N

Annual Contract for Media, Cataloging and Digital Processing Sennceé Request for
Competitive Sealed Proposals, (RFCSP 61 00004444), Scheduled to Open: June 20, 2014;

' Date of Issue: May 16, 2014

Paul J. Calapa, Procurement Administrator

June 10, 2014~

THIS NOTICE SHALL SERVE AS ADDENDUM NO. If - TO THE ABOVE REFERENCED REQUEST FOR

COMPETITIVE SEALED PROPQOSALS

QUESTIONS SUBMITTED IN ACCORDANGCE WITH SECTION 003, RESTRICTIONS OF COMMUNICATION:

Below is a list of guestions that were asked in accordance with Section 003, Restrictions on Communication. The
City's official response to questions asked is as follows:

Question 1:

Response:

Question 2:

Response:

Question 3:

Response:

Pcfrg

Is this proposal/contract required to adhere to the catalog pricing requirements described on page
3-4 under “Catalog Pricing” and further described on pages 16-17 under “Internal/External
Catalog™? We would like to formally request that these requirements be waived due 1o the size

.and data included in our preprietary title database.

The City requires the ability to verify pricing and discounts offered through this contract.
Respendents may grant access io databases to satisiy this requirement.

Will the library please provide the complete cataloging specifications?
Page 14, Section 4.7.1 states: “The Library shall provide complets cataloging specifications upon
award of the contract”

Does the library use the same 3M RFID tags for av materials that they currently use for book
materials? If not, will you please specify the specific 3M BEID tag you require for AV malerials?
The Library uses 3M ISO tags for print materials and for'media cases. The Library may use
either 3M Stingray tags or 3M HUB RFID tags for B¥Ds, Audiobooks and music CDs.

.
Paul J. Galapa

Procureprent Administrator

Finance Deparfment — Procurement Division



* = Required fields
City of San Antonio
Contracts Disclosure Form Office of the
City Clerk

Please fill out this form online; print completed form and submit with
proposal to originating department. All questions mustbeanswered.

For details on use of this form,.see Section 2-5%through 2-61 of the City's Ethics Code.
“Thisis a (& New Stibmissionor (— Correction or {7 Update to previous submiission.

*1, Name of person submitti

First: Adam ML Last: Shoesler Suffix:

a) Contract or projectname:  RFCSP 14-045, 6100004444 Annual Contract for Media, Cataloging and Digital Processing Ser,

b} Originating departiment:  fibrarv

Widwest Tape, LLC

l3{\1.31':1&-5 of partner, parent; joint venture or subsidiary entities, and all the board members, execuitive committee members,
—iand officers of each entity:

5 Listanyindividuals or entities th ut ntra
[/[Not applicable. No subcontractors will be retained for this contract.
[_]Subcontractors may be retained, but have not been selected at the time of this submission.

[ List of subcontractors, including the name of the owner{s), and business name:

dodlshistedin Que

onsultants ietained by anyindi

*6.. List any attorneys, 10bbyis:
cor

[/1Not applicable. No attorneys, labbyists, of consultants have been retained to assist in seeking this contract.

i |List of attorniys, lobbyists, or consultants retained to assist in seeking this contract:

GR.1075-01 PUR.REPORT.Contracts Disclosure Form
Rev.2013-10 11/18/13 Page i of 4



* = Required fields

City of San Antonio
Contracts Disclosure Form Office of the

Llst any campaign or officeholder contn butlons made by the following mdivuduals In the past 24 months totalmg more than
$100 to any current member of City Council, former member of City Council, any candidate for City Council, or to any palitical
action committee that contributes to City Council elections:

a) any individual seeking contract with the ity (Question 3)

b) any owner or officer of entity seeking contract with the city {Question 3)

¢} any individual or owner or officer of an entity listed above as a partner, parent, or subsidiary business (Question 4)
d) any subcontractor or owner/officer of subcontracting entity retained for the contract (Question 5)

e) the spouse of any individual listed in response to {a) through (d} above

f} any attorney, lobbyist, or consultant retained to assist in seeking contract (Guestion 6)

[7INot applicable. No campaign or officeholder contributions have been made in preceding 24 months by these individuals.
[JList of contributions:

Updates on Contiibuti

information regardmg cont?ibutwns must be updated by submission of a revised form from the date of the submission of thns
form, up through the time City Council takes action on the contract identified in response to Question 2 and continuing for 30
calendar days after the contract has been awarded.

Under SPcnon 3-300 of the Mu pal Campalgn Fmange gg_d_g, the fullowmg listed Indwuduals are prohlbuted from makmg a
campaign or officeholder contribution to any member of City Council, candidate for City Counci! or political action committee
that contributes to City Council elections from the 10th business day after a contract solicitation has been released until 30
calendar days after the contract has been awarded:

a) Legal signatory of a high-profile contract

b) Any individual seeking a high-profile contract

<} Any owner or officer of an entity seeking a high-profile contract

d) The spouse of any of individual listed in response to (a) through (c) abave

e) Any attarney, lobbyist, or consultant retained to assist in seeking a high-profile contract

Penalty. A high-profile contract cannot be awarded to the individual or entity if a prohibited contribution has been made by
any of these individuals during the contribution “black-out" period, which is the 10th business day after a solicitation has been
rreleased until 30 calendar days after the contract has been awarded.

Are you aware of any fact(s) \mth regard to this contract that would raise a conﬂ:ct of interest” issue under Sections 2-43 or 2-4411

of the City Ethics Code for any City Council member or board/commission member that has not or will not be raised by these
city officials?

[/]t am not aware of any conflict(s) of interest issues under Section 2-43 or 2-44 of the City Ethics Code for members of City
Council or a city board/commission.

(]t am aware of the following conflict(s) of interest:

GR.1075-01.PUR.REPORT.Contracts Disclosure Form

Rev.2013-10 11/18/13 Page 2 of 4



* = Required fields

City of San Antonio
Contracts Disclosure Form

Office of the
City Clerk

5 W
Currently, or wuthln the past twelve (12 months, have you, your spouse, subiu ng, parent, child or other famn[y member within the
first degree of consanguinity or affinity served on a City board or commission?

Currently, or within the past twelve {12) months, has an owner, partner or employee of a business entity in which you, your
spouse, parent, child own 10% or more of the voting stock or shares, or 10% or more of the fair market value served on a City
board or commission?

Cutrently, or within the past twelve (12) months, has an owner, partner, or employee of a business entity who owns 10% or more
of the voting stock or shares, or 10% or more of the fair market value, that will be a subcontractor for this contract, served on a
City board or commission?

[/INo
[Cyes

Please be aware, the cmrs Charter and Ethics Code pro ts members of certain more-than—advisory boards and commissions,
as well as their close family members and any businesses they or their families hold a 10% or greater ownership interest from
cbtaining a contract with the City during their board or commission service. The prohibition extends to subcontracts on City
contracts, and would alse apply to parent, subsidiary or partner businesses owned by the member of the board or commission
and their family. Please see Section 141 of the City Charter and Section 2-52 of the City Ethics Code (Prohibited Interestsin
Contracts) for complete information.

Former members of certain more-than-advisory boards and commissions, their family members and the businesses they own
will continue to be prohibited from obtaining any discretionary contracts for one year after leaving City service, Please see
Section 2-58 of the City Ethics Code (Prohibited Interest in Discretionary Contracts) for complete information.

|Please note that any contract in place at the time the applicant becomes a City officer may remain in effect, but cannot be
amended, extended, modified, or changed in any manner during the officer's City service on the more-than-advisory board.

If you have any questions, please contact the Office of the City Attorey to request to speak with a member of the Ethics staff:
{210} 207-8940.

Acknowledgements
*1. Updates Required

1 understand that this form must be updated by submission of a revised form if there is any change in the information
before the discretionary contract, housing and retail development incentive, or the purchase, sale,or lease of real estate to
or frorn the City is the subject of action by the City Council, and no later than 5 business days after any change has
occurred, whichever comes first. This includes information about political contributions made after the initial submission
and up until 30 calendar days after contract has been awarded.

*2, No Contact with City Officials or Staff during Contract Evaluation

I understand that a person or entity who seeks or applies for a city contract or any other person acting on behalf of that
person or entity is prohibited from contacting city officials and employees regarding the contract after a Request for
Proposal (RFP}, Request for Qualification (RFQ), or ather sclicitation has been released.

This no~contact provision shall conclude when the contract is posted as a City Councdil agenda itemn. If contact is required
with city officials or employees, the contact will take place in accordance with procedures incorporated into the
solicitation decuments. Violation of this prohibited contacts provision set out in Section 2-61 of the City Ethics Code by
respondents or their agents may lead to disqualification of their offer from consideration.

GR.1075-01.PUR.REPORT.Contracts Disclosure Form .
Rev.2013-10 11/18/13 Page 3 of 4



* =Required fields

City of San Antonio

Contracts Disclosure Form Office of the
City Clerk

*3. Contribution Prohihitions for "High-Profile” Contracis
(" Thisis not a high-profile contract.
(& Thisis a high-profile contract.

| acknowledge that this contract has been designated as a high-profile contract by the city. | further acknowledge that the
following individuals are prohibited from making campaign or officeholder contributions to membiers of City Council,
candidates for City Cauncil, or political action committees that make contributions ta City Council elections from the 10th
business day after the solicitation has been released until 30 calendar days afterthe contract has been awarded: legat
signatary to contract individual(s) seeking the contract, ewneror officer of an entity seeking the contract, the spouse of any of
theseindividuals, and any atiorney, lobbyist, or consultant retained to assist in seeking the contract:

bwarrant that no contributions have been made by these individuals.in violation of Section 2-309 of the Municipal
Campalgn Finance Code.

*4. Conflict of Interast Questionfiaire (CIQ}

Chapter 176 of the Local Government Code requires.all contractors and vendors to submit a Conflict of Interest Questionnaire

Form {C1Q) to the Office of the City Clerk, even if coniract is not designated:as "High Profile.

| acknowledge that | have been advised of the requirement to file a ClQ form under Chiapter 176.of the Local Governraent
Code:

Company Name or DBA:  Midwest Tape, LLC Date: 06/16/2014

Please fill this form outonline, print completed form and submit with
proposal to originating department. All questions mustbe answerad.
If hecessary to miil; send to:

Purchasing
P.O. Box 839966
San Anfonio, Texas 78283-3965

GR.1075-01, PUR.REPORT.Contracts Disclosure Form
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City of San Antonio
Veteran-Owned Small Business Program Tracking Form

Authority. The City of San Antonio Veteran-Owned Small Business Preference Program Ordinance 2013-
12-05-0864 adopted a veteran-owned small business preference program for specific contracting categories
for solicitations issued after January 15, 2014,

Tracking. This solicitation is not eligible for a preference based on status as a veteran-owned smali business
{VOSB). Nevertheless, in order to determine whether the program can be expanded at a fater date, the City
tracks VOSB participation at both prime contract and subcontract levels.

Cendification. The City refies on inclusion in the database of veteran-owned small businesses (VOSB)
maintained by the U.S. Small Business Administration to verify VOSB status; however, veteran siatus may
also be confirmed by certification by ancther public or private entity that uses similar certification procedures.

Definltions. The program uses the federal definitions of veteran and veteran-owned small business found in
38 CFR Part 74.

» The term “veteran” means a person who served on active duly with the U.S. Amy, Air Force, Navy,
Marine Corps, Coast Guard, for any length of time and at any place and who was discharged or
released under conditions other than dishonorable. Reservists or members of the National Guard
called to federal active duly or disabled from a disease or injury incurred or aggravated in line of duty
or while in training status.

» A veteran-owned small business is a business that is not less than §1 percent owned by one or
more veterans, or in the case of any publicly owned business, not less than 51 percent of the stock
of which is owned by one or more veterans; the management and daily business operations of which
are controlled by one or more veterans and qualifies as “small” for Federal business size stand

purposes.

The program does not distinguish between a veteran and a service-disabled veteran-owned business and is
not limited geographicatly.

COMPLETE THE FOLLOWING FORM AND SUBMIT IT WITH YOUR BID/PROPOSAL.

Veteran-Owned Smafl Business Program Tracking Form 11514
Page 1 of 3



City of San Antonio
Veteran-Owned Small Business Program Tracking Form

SOLICITATION NAME/NUMBER: annual Contract for Media, Cataloging and Digital
Processing Services; BFCSP 14-045, 6100004444

Name of Respondent: . .
P Midwest Tape, TLLC

Physical AddresS! ¢950 Hall Street

City, State, Zip Code: 1 11 1and, Ohio 43528
Phorne Number: 800-875-2785

Email Address:
jiankowski@midwesttapes. ton
Is Respondent certified as a VOSB with the U.S. Srﬁaii

Business Administration? 7 Yes

{circle one)
If yes, provide the SBA Cerlification #

If not certified by the SBA, is Resparident certified as a
VOSB by another public or private enity that Uses similar Yes
cettification procedures? (circle one)

if yes, provide the name of the enfity whe has cerlified
Respondent as a VOSB. Include any identifying
certification numbers.

P‘articipati_on Diollar Amount

is Respondent subcontracting with a business fhat is
cerfified as 2 VOSB? (circle ong)

Name of SUBCONTRACTOR Veteran-Owned Small
Business:

Yeas

Physical Address:
City, State, Zip Cede:
Phicne Numbér:
Email Address:
Is SUBCONTRACTOR certified as a VOSB with the U.S. Yes No
Small Business Admiinisiration? {circle ong)
- If yes, provide the SBA Cerlification #
i not certified by the SBA, 5 SUBCONTRACTOR
cerfified as a VOSE by another public or private entity Yes No
that uses similar cerification procedures? (circie one)

i yes, provide the name of the entity who has certified
SUBCONTRACTOR as a VOSE. Include any identifying
certification numbers.

Participation Dollar Amount

Veteran-Owned Small Business Program Tracking Form 1115114
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City of San Antonio
Veteran-Owned Small Business Program Tracking Form

ACKNOWLEDGEMENT
THE STATE OF TEXAS

| cerify that my responses and the information provided on Veteran-Owned Small Business Program
Tracking Form are true and carrect to the best of my persenal knowledge and belief and that | have made no
willful misrepresentations on this form, nor have | withheld any. relevant information in my statements and
answers to questions. | am aware that any information given by me on this Veteran-Owned Small Business
Program Tracking Form may be investigated and | hereby give my full permission for any such investigation.
| fully acknowledge that any misrepresentations or omissions. in my responses and information may cause
my offer o be rejected.

BIDDER/RESPONDENT'S FULL NAME:

Jeff Jankowski .
{Print Name) Autfiorized Representative of Bidder/Respondent

STRAVATAAY

(Signatdre} Authorited Represeniative of BiddeﬂRespondent

Vice President, Midwest Tape, LLC

Title
é/f%/fzf
v &
Dafe
This Veteran-Owned Small Business Program Tracking Form must be submitted with the
Bidder/Respondent's bidiproposal.
Veteran-Owned Srnall Business Program Tracking Fom .. . 111514
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