
Vendor Solicitation Responses 

Functional Category (FC) Rqmt # Functional Requirement Can vendor solution meet 
requirement Y/N

Does 
requirement 

require 
customizati

on Y/N

Vendor 
Comments

Compatibility with Existing Devices 1.1
!"#$%&'())%$*(+$",'-./+'#&'*"-)(+$#%&'0$+1'*.22&,+'(,3'
)2&4$"./'$56'(,3'7,32"$3'/-(2+)1",&'3&4$*&/'8"$,8'#(*9'(+'
%&(/+':';&(2/<

Y N
Assuming that 
we are counting 
back from 2014.

1.2
!"#$%&'())%$*(+$",'-./+'#&'*"-)(+$#%&'0$+1'*.22&,+'(,3'
)2&4$"./'$56'(,3'7,32"$3'+(#%&+/'8"$,8'#(*9'(+'%&(/+':';&(2/<

Y N
Assuming that 
we are counting 
back from 2014.

Technical Usability 2.1

7))%$*(+$",'-./+'(%%"0'+1&'%$#2(2;'+1&'*()(#$%$+;'"='
*./+"-$>(+$",'+12".81'01$*1'+1&'="%%"0$,8'(2&(/'*(,'#&'
.)3(+&3'=($2%;'?.$*9%;'"2'$,'(%-"/+'2&(%@+$-&A'%$#2(2;'#2(,*1'
(332&//B'#2(,*1'1".2/B'(,3'$*",/'0$+1$,'+1&'())<

Y N

Libraries can 
update library 
branch 
addresses and 
hours via an xml 
file saved on 
library servers. 
Libraries can 
change their 
logos by 
contacting the 
BiblioCommons 
product 
manager. Icons 
can not be 
changed.

Analytics and Usage Statistics 3.1 7))%$*(+$",'-./+')2"4$3&'/+(+$/+$*(%'(,3'(,(%;+$*(%'2&)"2+$,8<' Y N

3.2
7))%$*(+$",'-./+'#&'(#%&'+"')2"4$3&'/+(+$/+$*/'",'('/)&*$=$*'
+$-&'/*1&3.%&'C&<8<'3($%;B'0&&9%;B'-",+1%;B'(,3'(,,.(%%;B'&+*<D

E F

3.3 7#$%$+;'+"').%%'2&)"2+/'./$,8'('3(+&'2(,8& E F

3.4
7%%'2&)"2+/'/1".%3'#&'3"0,%"(3(#%&'"2'/(4&3'(/'(,'!$*2"/"=+'
GH*&%'/)2&(3/1&&+'"2'IJK<

E F

3.5
!./+'1(4&'+1&'(#$%$+;'+"'+2(*9',.-#&2'"='())%$*(+$",'
3"0,%"(3/')&2')%(+="2-<

E F

Collected by 
BiblioCommons 
on a weekly 
basis.
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3.6
!./+'8&,&2(+&'(,'(,(%;+$*'2&)"2+'/1"0$,8'(-".,+'"='./(8&'
3$==&2&,+')"2+$",/'"='+1&'())'2&*&$4&<

E F

BiblioCommons 
uses Flurry 
Analytics to track 
the following: 
page view (ie. 
which portion of 
the app is used); 
number of 
sessions; 
session 
frequency; new 
users by month; 
% of new users; 
types of 
searches; 
search terms by 
frequency; how 
searches are 
refined; top 
device models; 
top carriers;  top 
firmware 
versions

Security and Privacy 4.1
7))%$*(+$",'-./+')2"4$3&'('-&(,/'"='/&*.2$,8'./&2/'
$,="2-(+$",<

E F

Library Information 5.1
7))%$*(+$",'-./+')2"4$3&'#(/$*'%"*(+$",'(,3'3$2&*+"2;'
$,="2-(+$",'="2'(%%'$,3$4$3.(%'(,3'%$#2(2;'%"*(+$",/<'

E F

5.2
7))%$*(+$",'-./+'.+$%$>&'LI6'(,3'+2(*9$,8'="2'+1&').2)"/&'"='
%"*(+$,8'+1&',&(2&/+'%$#2(2;'#(/&3'"=='"='('./&2M/'%"*(+$",<'

E F

5.3
7))%$*(+$",'-./+')2"4$3&'&(*1'%$#2(2;'%"*(+$",M/'2&8.%(2'1".2/'
"='")&2(+$",<

E F

5.4
7))%$*(+$",'-./+'(%%"0'="2'+1&'-(,.(%'"2'(.+"-(+&3'&,+2;'"='
1"%$3(;'1".2/'(,3'&H*&)+$",(%'1".2/'="2'(%%'%$#2(2;'%"*(+$",/<

E F

5.5
7))%$*(+$",'-./+'(%%"0'="2'+1&'*./+"-$>(+$",'"='#2(,3$,8'+"'
$,*%.3&'+1&'*1(,8$,8'"='%$#2(2;M/'%"8"<

E F

Integrated Library System (ILS) 6.1
7))%$*(+$",'-./+'#&'*"-)(+$#%&'0$+1'%$#2(2;M/'*.22&,+'
N,+&82(+&3'O$#2(2;'6;/+&-'CNO6D'!$%%&,,$.-<

E F

6.2
7))%$*(+$",'-./+'#&'2&(%'+$-&'0$+1'NO6'+"'/1"0'.)@+"@3(+&'
3(+('="2'/&(2*1&/<'7))%$*(+$",'-./+'#&'(#%&'+"'P-$22"2P'%$#2(2;'
*(+(%"8<

E F

The BiblioMobile 
suite is a 
combination of 
real time and 
near time results 
to ensure 
performance and 
speed of results. 



6.3
7))%$*(+$",'-./+')2"4$3&')(+2",/'('4(2$&+;'"='0(;/'+"'$,$+$(+&'
('*(+(%"8'/&(2*1'C&<8<'9&;0"23B'+$+%&B'(.+1"2M/',(-&D

E F

BiblioMobile is 
the only service 
we are aware of 
that supports full 
facets to quickly 
refine search 
results and an 
optimized 
search for public 
library patrons.

6.4

7))%$*(+$",'-./+'(%%"0'./&2'+"'%"8$,'+"'+1&$2'(**".,+'./$,8'
O(/+',(-&'(,3'%$#2(2;'*(23',.-#&2<''7%%"0'./&2/'+"'/$8,'$,+"'
+1&$2'(**".,+B'(,3'#&'(#%&'%"8$,'$,'(,3'2&4$&0'(**".,+'
$,="2-(+$",<

F F

BiblioMobile 
allows patrons to 
choose their own 
username and 
then afterwards 
log in with either 
their username 
and PIN or their 
barcode and 
PIN. Libraries 
that choose 
BiblioCommons 
implement PINs 
as part of their 
ILS requirement 
as PINs are also 
considered more 
secure than 
patrons' last 
names. 

6.4.2
!./+'(%%"0'./&2/'+"'2&4$&0'$+&-/'+1(+'(2&'*.22&,+%;'*1&*9&3'
".+'.,3&2'('./&2M/'(**".,+<'

E F

6.4.3 !./+'(%%"0'./&2/'+"'2&4$&0'$+&-/'+1(+'(2&'3.& E F
6.4.4 !./+'(%%"0'./&2/'+"'2&,&0'$+&-/'&%$8$#%&'="2'2&,&0(% E F

6.5
!./+'1(4&'+1&'(#$%$+;'+"'*"-)%;'0$+1'#./$,&//'2.%&/'
&/+(#%$/1&3'#;'O$#2(2;'+12".81'+1&'NO6'C&<8<'#%"*9'./&2/'="2'(,'
&H*&//$4&'=$,&'(,3Q"2'*1(28&/<D

E F

6.5.1
7%%"0'./&2/'+"'-(,(8&'1"%3/'0$+1'+1&'/(-&'=.,*+$",(%$+;'(/'
+12".81'+1&'R&#'5I7S'$,+&2=(*&<

E F

6.5.2
!./+'(%%"0/'./&2/'+"')%(*&'1"%3/'(+'+1&'#$#@/)&*$=$*'CP2&?.&/+'
(,;'*");PD'%&4&%<

E F

6.5.3
!./+'(%%"0'./&2/'+"'*1&*9'",'+1&'/+(+./'"='$+&-/'*.22&,+%;'",'
1"%3<

E F

6.5.4 !./+'(%%"0'./&2/'+"'*(,*&%'"2'/./)&,3'1"%3/< E F

6.6
6"%.+$",'-./+'"==&2')(+2",/'('0(;'+"'%$,9'+"'+1&'O$#2(2;M/'
",%$,&')(;-&,+'/&24$*&

E F
A link could be 
added to the 
"More" screen

Standard Business Considerations 7.1
7))%$*(+$",'-./+'*"-)%;'0$+1'7J7'C7-&2$*(,/'0$+1'
J$/(#$%$+$&/'7*+D

E F



7.1.1
7))%$*(+$",'-./+'-&&+'"2'*"-)%;'0$+1'+1&'R&#'S",+&,+'
7**&//$#$%$+;'L.$3&%$,&/'CRS7LD'T<U'(/'=".,3'(+'
1++)AQQ000<0:<"28QVWQRS7LTU

E F

7.1.2
6"%.+$",'-./+'-&&+'"2'*"-)%;'0$+1'+1&'X6'L"4&2,-&,+M/'
/&*+$",'YUZ'L.$3&%$,&/'=".,3'(+'1++)AQQ000</&*+$",YUZ<8"4

E F

Hours of Service 8.1
7))%$*(+$",'(,3'$+/'=.,*+$",(%$+;'/1".%3'#&'(4($%(#%&'T['1".2/'
)&2'3(;B':\Y'3(;/')&2';&(2'#(/&3'",'3(+('",'/;/+&-'
(4($%(#$%$+;'3.2$,8'+1&'-"/+'2&*&,+']T'-",+1/<

E F

Customer Support 9.1
S./+"-&2'/.))"2+'/1(%%'#&'(4($%(#%&'="2'%$#2(2;'/+(=='(,3'(%%'
&,3'./&2/'!",3(;'+12".81'K2$3(;B'Z(-@Y)-

E F

Customer 
support is 
available for 
libraries 24/7. 
End users can 
also submit 
questions and 
feedback via the 
apps and the 
feedback form. 

Technical Support 10.1
S./+"-&2'/.))"2+'/1(%%'#&'(4($%(#%&'="2'%$#2(2;'/+(=='(,3'(%%'
&,3'./&2/'!",3(;'+12".81'K2$3(;B'Z(-@Y)-

E F

Customer 
support is 
available for 
libraries 24/7. 
End users can 
also submit 
questions and 
feedback via the 
apps and the 
feedback form. 

Events Calendar 11.1
7))%$*(+$",'-./+'$,+&82(+&'0$+1'*.22&,+'&4&,+'*(%&,3(2'
/"=+0(2&'V2.-#(

E E

This functionality 
would be added 
provided SAPL 
would be able to 
obtain the APIs 
from Trumba.

11.2
7))%$*(+$",'-./+'#&'(#%&'+"'3$/)%(;'/*1&3.%&3'&4&,+/'#;'
!",+1B'R&&9B'(,3'J(;<

J&)&,3$,8'",'01(+'$/'(4($%(#%&'="2'
$,+&82(+$",'=2"-'+1&'V2.-#('7IN<

E

Assuming the 
Trumba API 
provides this 
level of detail, it 
could be 
incorporated.

Patron Library Card 12.1
7))%$*(+$",'-./+')2"4$3&'('-&(,/'"='/+"2$,8'('./&2M/'%$#2(2;'
*(23

E F



!"#$%$&"# '()' J&%$4&2'",&@*%$*9'(**&//'+"'54&232$4&'3$8$+(%'*",+&,+ E E

BiblioCommons 
is currently 
developing this 
functionalityto 
integrate with 
the OverDrive 
APIs and it will 
be available in 
early 2014. In 
addition to 
having one-click 
access, 
BiblioCommons 
can have all 
checkouts and 
holds integrated 
in the library 
account to 
enable patrons 
to see all the 
books they have 
checked out in 
one spot--
physical books 
and eBooks 
alike.




