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AN ORDINANCE 2 a 15 - 0 8 - 0 6 - 0 6 4 9. 
APPROVING A PROFESSIONAL SERVICES AGREEMENT WITH 
SOGO WEALTH & RISK MANAGEMENT TO PROVIDE RISK 
MANAGEMENT CONSULTING AND INSURANCE BROKER OF 
RECORD SERVICES TO THE CITY FOR A 3-YEAR TERM 
BEGINNING AUGUST 20, 2015 AND ENDING AUGUST 19, 2018, 
WITH TWO RENEWAL TERMS OF ONE YEAR EACH AT THE 
CITY'S OPTION, WITH TOTAL COMPENSATION NOT TO 
EXCEED $154,000.00 PER YEAR. 

* * * * * 

WHEREAS, the City released a Request for Proposals (RFP) to provide the City with risk 
management consulting and insurance broker of record services; and 

WHEREAS, two responses were received and evaluated in conformance with the criteria 
contained in the RFP; and 

WHEREAS, the evaluation committee recommends SOGO Wealth & Risk Management, who 
had the highest ranking proposal, for award of this contract; NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. SOGO Wealth & Risk Management is hereby selected to provide risk management 
conSUlting and insurance broker of record services for an annual fee of $154,000.00. The City 
Manager, her designee, or the Director of the Finance Department, or his designee are hereby 
authorized to execute the contract for said services, a copy of which is attached hereto and 
incorporated herein as Exhibit I. The terms of said contract are hereby approved. 

SECTION 2. Funding for this ordinance is available as part of the Fiscal Year 2015 budget per 
the table below. 

Amount General Ledger Cost Center Fund 
$ 119,167.00 5201040 0709020008 75001000 
$ 5,727.00 5201040 0709020001 75001000 
$ 29,106.00 5201040 0709030001 75003000 
Total Amt $ 154,000.00 

SECTION 3. Additional funding for this ordinance is contingent upon City Council approval of 
Fiscal Year 2016 & 2017's Budget. Future funding in the amount through the renewal terms of 
this contract is contingent upon City Council approval of subsequent fiscal year budgets. 

Payment not to exceed the budgeted amount is authorized to SOGO Wealth & Risk Management 
and should be encumbered with a purchase order. 
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SECTION 4. The financial allocations in this Ordinance are subject to approval by the Director 
of Finance, City of San Antonio. The Director of Finance may, subject to concurrence by the 
City Manager or the City Manager's designee, correct allocations to specific SAP Fund Numbers, 
SAP Project Definitions, SAP WBS Elements, SAP Internal Orders, SAP Fund Centers, SAP 
Cost Centers, SAP Functional Areas, SAP Funds Reservation Document Numbers, and SAP GL 
Accounts as necessary to carry out the purpose of this Ordinance. 

SECTION 5. This ordinance is effective immediately upon passage by eight affirmative votes; 
otherwise it is effective on the tenth day after passage hereof. 

PASSED AND APPROVED this 6th day of August, 2015. 

Ivy R. Taylor 

ATTEST: APPROVED AS TO FORM: 
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Agenda Item: 22 ( in consent vote: 5,6,7,9, II, 12, 15, 16, 17, 18,20,21,22,23, 26A, 26B) 

Date: 08/06/2015 

Time: 11:05:50 AM 

Vote Type: Motion to Approve 

Description: An Ordinance approving a Professional Services Agreement with SOGO Wealth & Risk Management, 
to provide Risk Management Consulting and Insurance Broker of Record services to the City for a 
3-year tenn beginning August 20, 2015 and ending August 19, 2018, with two renewal tenns of one 
year each at the City's option, with total compensation not to exceed $154,000.00 per year. [Ben 
GorzeJl , Chief Financial Officer; Troy Elliott, Director, Finance] 

Result: Passed 

Voter Group 
Not 

Yea Nay Abstain Motion Second Present 

Ivy R. Taylor Mayor x 

Roberto C. Trevifio District I x x 

Alan Wanick District 2 x x 

Rebecca Viagran District 3 x 

Rey Saldafia District 4 x 

Shirley Gonzales District 5 x 

Ray Lopez District 6 x 

Cris Medina District 7 x 

Ron Nirenberg District 8 x 

Joe Krier District 9 x 

Michael Gallagher District 10 x 



AGREEMENT FOR RISK MANAGEMENT 
CONSULTING SERVICES & INSURANCE BROKER OF RECORD 

T TOFT XA' 

CO NTY OF BEXAR 

Thi' Agrc rn nt inter d into by and bctwc n th it of San Antonio a Te a 
111nicipal rporation (" ity' actjng by (ne! through it , Direct r of Finance. pur 'uant to 

Ordinanc 10 . 20 15~_-_-__ pa ed and approved on the da of 
______ ---", 201~· and SOGO Wealth & Ri k Markgem nt b, and through it 
partn r, J . hua R. I-! rnandcz (U nsultl:mt" or ' GO" , both of \: hich ma b r -fen' d 
to h rein collt:cti el a the "Partie ". 

The Partie her to e erally and ollectiveIy agree, and by th execution hereof are 
bound to th mutual obligations herein contained and to th perfonnance and 
ac ompli hment of the ta k hereinafter de' ribed . 

I. DEFINITIO S 

u. cd in thi ~ Agr m nt, th following tClU1 hall ha e meamng ut belo\ : 

Ll "Cit i d fin ~d in th preambl of thi or ement and include it 
nnd a ign. 

I. i defined in the pr d11hle of thi Agreement and In Iud s it. 
' U ce or ,md pcnnitted as ign . 

J. "Dire tor" ~hall m 'an the dire tor f City'. Finance Department. 

H. TERM 

2.! h term of th i.. (rreement hall be for a peliod of thre ( year beginnino: 
ugu, t 20 20 J 5 and ending on . ugu't 1 20 I ,unles renewal and e . ten ion f 

earli r tennination 0 cur pur uant to any other PI' i i n contained in thi 
grcern nt. 

t City' opti n thi gr ement may b ren w'd and extended beyond the date 
tated above under th 'arne terms and c ndit ions for tw (2) additional on (I ) 

year period. it." shall aloha c th right to extend th c. ntract under the am 
term and conditi n beyond the tenn or an renewal thereoJ~ on a month-to
month ba i not to x 'ced a total of I 0 day . All ren wal an r ext n ions 
hall be in \ ritingigned by th it Manag r, r h r de ig11e ' , or th Dire t r f 

Ris ' Man. g'ln rII on;;lJ lt ing 'rvi 'C$ C ' In uran BfI)k<~r R ord 



.1 

th inan e Dcp 11mcnt. and hall not r quir additi n 1 a ·ti n b the i!y 
oun il. All r 'n wal hall b · ubje·t t appropriation of fun i b the Cit 
ounei!. 

I [ fundingfl r the mire ontract i not appropriat d at the tim thi Otltraet i . 
entered int , Cit retain th right to terminate thi Agreement at the expiration of 
each r it budg t peri d . and an ub quellt eontr ct p ri d i subject t 
and contingent up n uch appr priation . 

III. SCOPE OF SER\ ICES 

on 'ultant agr 'C to pro ide til 'cr e described in thi rticl.lll entitled 
cope of crvic in ex hang fi r th ompen ati 11 des 'ribd in Article IV 
ompcn at ion . 

. 2 Broker of Re ·ord. COil 'uit 'tnt hall pro ide Bn ker 0 R I'd s rvice " including 
but not limited to th . followin ' . 

. . _. 1 

3.2.2 Work 10 el ith City t d elop Market R qu t to 
worke . ompen 'ati nand liabilit in uran' ,a well a 
ex es and primal' polici . 

'ccur ex c 
ther p t ntial 

3.2.... A 1 t in the pr paration of detailed underwriting . ubmi i n datu 
tatement ' f valu pc ifi ation 10 summaries, and oth r infonnation 

required b undet riter~. Marketing hall include but n t b~ limited to 
development fin. urancc peci fication and underwriting criteria 
developm -'nt f Rcquc. t fi r Quote. (in a cordanc with hapter 252 of 
th Texa L al vemment Cd) from insurance compani' 
. n a ing in uran e mark t ,reviewing uitabl manu cript policicL' and 

conducting negotiation on b half of it to ecure the br <ldest co erage 
at the be t a aiJabJe eo 't. 

~ .2.4 Provide unbi ~cd information regarding the rno t advantage u in 'uran e 
market and in urance . vcrage pti n for cl erion b City. 

A i t it in the analy i nd de ign of in Iran p w rding nnd 
pr gr m t eJiminat gaps and 0 erlap" in c 

l~ i~k Manag ' l1l1.:n! onsultiu . <: i !.:c~ '. Inl'llrnnc' Brok 'r of Ree( r t 2 



and rc mmend limit 
am unt f protection. 
pre ntati n t mark 't 

and c erage 1 provide it · with th 
Pro ide a p of ubmi 

.2.6 R -iw rc ·pon. e along ith ity and a Sl t in th _ lection of insliran 
pr vid rs, and pro ide ity with a written evaluation f the ba i tructure 
f acll policy in ~Iuding veragc, e 'du in' teml ', anal i f '0 rag 
c p . co't rvice , and other - 'seotial infl l111ation in u format . uitabl 

f r u. a a high I el exccutiv ,ummnr do lim nl . 

. 2.7 atlat150da 

.2. After ity" electi m f rage and pri r to deli very of p Ii ies, erify 
th a ur and adequac of all binder p 1i i ,and odor ement t 

n. ure that \ rding i omplete and ac urate and that c rage I m 
ompliunce with peeifications n g tiated. Perf nn these servi within 

,,0 day f re eipt of policies. Pro ide ity with an outline of any issue 
fund during the cri tie'ttion proce 's any reque t fbI' clarification from 
th carrier and ad ice regarding \' hell and ho the i ue() are r 1 ed , 
Prepar a chedule f Jnsurance r p 11 detailing eragc bound for ity 
immediat Iy f 110\ ing placement f verag . PI' ideo eragl: 

ummar.ie \ ithin 60 day of renewal. 

.2.9 r ue bind 
requir d. 

fin urancc, and ther 0 ra~e d cum nts a 

3 . . 10 lim 0 right re.pon i.bilitie fran in uranc poli ha in 
pi at tb bemnning ufthe C n. ultant's ontract period. 

:' ._.11 R w premium nd I .PO me audit fr 111 th arri >r. 

Ri~k anagcm'l1 l nn ulting .:rvi· ~ . 11l ·Ur.l1l . . Bro cr uf R :cord 



._. L. Pr id all carrier invoic in a tim ly manner and all cate premium, 
preparin parat invoice t match th allocation i required by ity and 
al lo 'ating 10 'e t{ applicabl operatintl departm 'nt r trat gil; bu inc 
unit . 

. . 1" Monilor financial in£ nnati n of th ity canier and alert the when 
they fall below either n ultant r it llbc ntra 'tor' , minimum 
financial o:uid line . 

. . 2.14 Pro ide Cit v ith quarter! rolic rcgi 'ter. quarter! op n item report 
and includ > a Ii t f all up omin 1 renewal p licie . 

:' .2.15 egotiatc paym nt term and condition prior t binding co erage. 

n ultant r ' e , inc1udinl':t but not 

3. .1 d i e it on an 
dev lop Market R qu t 

in urabl ri k . h 

3 . . 2 ct in an advisor and con ulting role to ity for the duration of thi 
gr ement t en ur that the in uran carrier adh re to all t'enns and 

ondition ' negotiated b th can'ier and ity . 

. 3.'" it. in valuating prop sal rom p tential ntractor fi r 
in'l.uding but not limited tOner ntroll d Insurance 

pr gram and (ntractor onlr l1ed In Llranc pr gram required. 

3 .. .4 Participate in th continuing de "I pm nt and nh:m cment f 
overall ri'k managem Ilt program, including recornmendation 
'overage .hang and program adju. tments a. need d. 

" .3. ~ A~ i -t in refll1ing ri k ' c 'ment and ri k ur c, in truments utili cd by 
ity and a' i t in th - val u ti fl f data colle t d from ri. k tuve to 

. identify und mea ur xposur ~ and new coverage need . 

..6 Provide an indu tr ' 'urvc enchmar infonnation up n 
w.ith e aluating data in ma inn prudent ri ~ k 

R i~kMilnugcll1cntCrn:.ulting ' cr\ i '. c' in"urnn .; l3mkcrofR't:.)rO 4 



" ,7 Parlicipat in th d vel< pmcnt (and impro 'ment) 
pr gram f r th variolL uni t , program and acti 

ontr I 
ell a 

\ hi h 

"',3 , 

.3. l 

in the aluat i n - frisk financin) pp rtuniti 
fna he a ailabl to it 

th 
rc 

and in uran e ervl' . upp rt and a . i t Cit in 
t·md an.l t) b l cd for antra 1 pr j'i nand 

informed f r Ie ant tr 'nd , 
Re ie contractu I 

nw 
hen 

. . ' .1 I id inn nnati tr nd that m 'l 
th e trend, 

, claim 
co t and r vid 

. , I A t a it{ ad 

. ," , I 

rvic 

• all! te 0 er gc ppli abi lity n all placed in umn 'e and 
r insuranc c ntract 

• trategi claim r iew ,. ~ lIch a ' a quarter! claim re ie on all 
laim. alLIed 2~ 00 und up 

• Ad i . on the pre entation f y ur cla im , in luding . vcrage revi w', 
pr pare 10 not"icc and r' 'cw pr 0 f of 10 ~ doclIrnent 

Prepar and pr ent a form . I annual te ard. hip r port t ily n the pa t 
ar" a Ii iti and fu tur plans and g a) . Within 45 day after the 

ph ieal car nd, d Ii r a tC\) ard hip rep fl nncompa ing the 
fI 11 willg it ms; 

• . i ting pr gram 
p li ' ie. in 11 fe-e. 

rview inc1ud in r rage. ummaries . hedu le of 
premium ' . {ngoing claims pcrienc and 

• and ignifi nt vent ithin thc pre edin)' 
yar; 

• On oing a ti"-. itie. <: nd initiati in . upp rt f the Cit ' in uran 
pr ram ~U1d v rall ri k mana ~ement goal ' ; 

• ulllall greed up n b ' ecti e ; and 

R i~k • lunag: 'm 'nl )fJ~ulli llg \:1'\ i : 'III. urancc Dr k 'r of R ( rJ 
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• nticipated mark 'f onditi ns, 

on ultanl . hall pro id th follo\ iog Los ' Control 

j.4 ,I , upport contra I eft; rts and arrang for Lo . ntrol and Saf t 
udit cr i e upon r qu t and authorizati n b the it' Ri k 

Manager. Work \ ith ity to c\ eluate th ftc ti enes of it current 10 
pre enti n pr gram and make r c mm ndati n on h w t addr s an 
deft ieni found t strengthen th () 1'all pI' gr m, As i t in the 
de I pmenl f City" rilt ')1 safety policie and procedur '5 to accuratel 
r f1 ct e p tire.. regulatory a 'Cl1C r uirement. and jnt mal be t 
pl'tl tices. 

.4.2 PI' vide no 1 lIrs 'tnnuall 
minimum number 

"A.~ 

e[\' e', Th 

L 

• 
• 
• 
• 
• 
• 

ntr I an afi t 

in-h u e training' 
afety pr gram 'v'tlu 

Jditional er i h lIr~ b nd the minimum 
it fr m time t tim during th' ontract tenl1 

n ult' nt a1 the pricino indi aled in rticlc tV 

m Iud" ut ar n t limit 

cvaluati n fhigh-ri k a tiviti 
er) n mi studi s; 
job safety lazard analy~ is f pe ific worker actl Itl e ; 
a' i tance in th identification and e aluation of 10 e po til' a 
requ ted, includingcomparati e data regard in' other public entitie ' 
that share the ize and cop of ity; 

• pro iding 10 pr v ntion trategi ~ to r du c aid e po Ul' .; 

• busin continuity planning; and 
• ontracl ' I fcty language de elopmcnt and r ie~ . 

.4.4 In additi n to the 6 

.4.5 

and at no c tra co t, 
to it Summit Trdining 
er 120 onlin . Ul' e in 

and 0 HA 
vailable 24 

n ultant haiL at it .. J) o:t and expen ' C PI' vid 
i k Hub P Ita I f; r th' duration f thi - ur cment 

24 h u per da 7 dov per VI ek. Ri k Hub 

Ri:.k Managc:m 'IIt Clu. ulring Insurnn . • rill. rr l,r I c.;' rd 6 



Portal 1 a pri ate W b-ba cd ' erv i c, Founded and managed by 
etDiligen e. designed t help manage c ber and pd aey ri k. "l11e cRt k 

,Hub pr ide ne\ . , ontent and '\,;rvice a 1'0 a broad range of 
di ciplin~ > in luding le''Tal and regulator c mpliance IT security, 
pri aey. di a ter re over and bu. in c ntinuit " computer foren ic and 
public relation. Key feature ofthe Ri 'k Hub in lude: 

• Breach CoachT 1 - Brea b oach r icc, ' tatTed b attOI11C 1~ who 
are certified priva pr f . i nal pro id immedi tc 
a i ' tan c in the event of a br aeh; 

• News center - with cybcr ri k st ties, ccurit" and compliane blogs, 
curity new risk management evenL, and helpful indu try link. . 

• Learning center - ontain ing be t-pm li article and white papel 
writlen by leading technical and Ie 'al profe ional n compliance 
n t \, ork ' cunt pri a and bleach reeo er~; and 

• eRisk r esources directory - direct ryof e urity on ultant , PCl and 
FAT, 'peciali t, for 11. ic in c tigators -dt co ery p ciali·t 
with informati n ab ut their rvice, pricing, and key per onne!. 

".5 of 

ur . 

. 6 Market rend Reports. 'on ultant hall pr id Cit iLh a c p f 'ach it > 

and it. ubcontractor's, publication and report to keel Cit int; I'm :d of current 
I11m'ket n'end~, includi ng but not limited t (1) monthly Ri k 1 uc: I ewsletter 
relayinJ the lat ·, t ill 'urance an i risk tr nd , and (2) IlIat1erl tate of the market 
periodit,;al that umrnarize unden riti ng re ' ult and renewal tr nds. 

3.7 ber ur a proprietar Well. Fargo III uran!; product). onsultant 'hall 
obtain u, cr acce s to yberSure r from it ubc ntractor, Wells Fargo In urance 

ervic A, Inc., on behalf f it for 4 U 1's for CyberSure®, a \ cb ba ed 
risk management Jution tool tor the duration of this Agr~'rnenL including all 
r newal , at 11 ad liti l1al charge, ' ing Cyber. un;: {, ity may: 

• r lelete location , ehi le driver: equipment 

• i ting 0 ' crage; 

• 
• 
• ith our online 

01; 

• 
• a variet 
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• Manage it ' tl t" ith nlin form " and re' ur e ; 
• ollab rat \J ith ily' . OGO a count leam " ith M 0 'ument 111 , 

online d ument tor g ' area: 
• ailahl 24 h ur' ada 7 da .. s a \i ~k, and 365 da a car' and 
• c nifi ate and uut id ntificati n card thr ugh 

lient P Ital , Con ul tant hall btain u cr 
lienl P flal from it · ube ntra t r, Well Farg 

Inc., n behalf f ity for 4 u r for the durati n of thi 
ity h II h \Ie full reporting and ac 55 at n 

urel 
it : 

n. ultant hall pr ide th {i lIov in J er i _, if rcque ted b 

• xeclIti n pit tf r111 ( OD) 

and r du 

Iy. is 

ddition,l Servi hall pr ide the ~ II win u additional crvi c : 

.10.1 Regulat r i wand mplianee 

3.10. RLk r tenti n cnaly i 

"'.10. Program om pari on and 1.;3 h flo\- m d ling 

"'.1 Ben hmarking 

., . 1 .l All \. rk per~ nn d by 11. ultant hereunder . hall be perf! rmed t the 
atil~l tion of Director. The d t rminati 11 mad by Dir etor 'hall bt; I1n·l1. 

bindi ng and onclu ' j on all Partie h reto. ity hall be under no bligation to 
pay fI r any w rk perfi fmed b on ultant, whi.ch i not . ti:factory to Director. 
Cit shall h. vc the right t tenninate t'hi gr ment; in a ordan ilh Arli ) 

II. T rminati n, in \ hoi r in part 5h uld on ultant' e 
ati a t r t( Oir tor; h w cr. it", hall ha e no bljoati !1 t t rminate and 

mal, ilhh lel payment for an LIn ' tisfact( rk, a tatod h r in en hould 
ity c1 t nOl to t rm inate. 

Ri k lll1 l1g' ill '0( onsultittg ('1"\ i . '~ & In ~ur II1C~ Broker of I 'r ro 



IV. COM PENS TION TO cONSULTA T 

4.1 III n id ratj n f on ult'lnt ~ I rf nnan in u'atU'a t rand ftici nt 
mann r, a d t rmin 'd . olel b Director, f a1l ser icc and acti iti ' et forth in 

4.2 

4. " 

thi gr ement Cit agTc. to pay n ultant: 

4.1 .1 

4.1.2 

ity < . foil \ : 

rti l III ' ccpt for 

III nthly . ri c fee during optional 
d, PI' -rata. h uJd le than a full 

,_.1 n ~ultant :hall ubmit monthl In olec in arrcars for x.$ .!-'12",-,,==~ 

id in rticl 111. ope f ic 

.2. f 11 

A 

4.4 0 additi Ilal ~ S or 'pen c f n uhant . hall b charg d b on ultant nor 
be pa able b ity. Th pattie. her b agree thal all 'ompensable c. pen. es 0 

n uitant ha c be 't1 provid d for in the total paym 1t to on ultant a peci tied 
ill S li 11 4.1 abo e. Tc t'll payment I 11 ultant for th (riginal 'onlTa\';t t rm 
cann t e cc d that am tint ~t forth in ction 4.1 bov, 'Ii ithout plior appro al 
and agre ment f all parties eviden ed in writing and approved by the it~ 

uncil by p sage 0 an rdinan therefor . 

4.5 Final n "c pt, n c f produ t· and 'cr .i r quir \ ritten appr 
Th approval fti 'ial hall be Oil' tor. Paym I1t will be mad to 
foil win 1 writt n a1 proval r the finnl \. rk product and rvi e' by Dire tor. 

it ba\1 not b ob ligat I or liab! under thi gr ment t (ny part other than 
n 'ulrant fI r the pt . m nt {f an monie r the pr i ion f an go d or 

4.6 Pur uant to tl 
Br k r - (' Il ·ult· nl 'hall not r 

• hl ' Ul'tlOCC B kcr or R '01'0 



~ ur 'C. Con~uJtant hall not accept commi ion , gi ft , ntcli ainrn nt, it ms of 
material alu I' ther in enli e , or c mp n ation of any kind {i'om third partie 
for pla ement f co I 1ge. 

V. OWNERSHIP OF DOCUMENTS AND CONFIDENTIALITY 

-.1 n and all \ riting , document or infbnmltion in whatso vel' f nTl nd chara tel' 

5 . 

produc d by on ultanl pur uant 10 the PI' vi ion f tl1i Agr ement j the 
elu iv pr pert f -ity' and no . ueh " riting, d cum nt or innnnali n hall b 

the ubj ct f any cop rioht or pr prietary cI i m b n ultant. 

wi dge that a th e' clusi e own .1' of 11 and 
all 1I h \' riting d ument. and infol1118t ion, it has th right t u e all su h 
writing docllm nt and infonnati n a ity de ir , ithout r triction. 

.4 on ultant 'hall t bli h a rneth d to e llr the onfidntiality f ree rd and 
infl nn lion Ihal n ult ot rna have ac e to in ac ' rdan c, ith the appl icabl 
f deral , late and I c 1 law , rut and rcgul ti n . ,hi pr ision hall not b 

nstrucd a · limitill (J jty" ri ght of acco t record " or other inti 1TI1ation under 
thi Agre ment. 

VI. RECORDS RETENTlON 

. I Oil. ultant and it ubcontra t r. iran hall pr perl I . ac uratel and 
completel maintain all document , paper , and r cord and ther id n e 
pel1aining the er ice. rendered h rounder (hcreaft r refen"ed to a 
"documents" and hall make such material ailable to the ity at their 
respecti e Hi e at al l rea anabl it mao deem 
no .. ar durin ') the Agr em 'nt peri d including any ' t nsion or renewal 
her of, nd the rc ord I' t ntion p riod c tabld1 d herein for purposes f audit , 
in' p eli 11 e aminati n and maki ng eXCell t or copie. of S'lme by it and an 
of it authorized rei re entati c . 

6._ on 'ultant hall retain an and all do 'ument pr du cd a. rc ul t of ervic 
p idcd h rcund r fo r a peri d fi ur (4 (her after re~ rred t a" 
' I' tenti 11 p ri d ') from the dat fterm inmi n of the gr m nt. If, at th end f 
the r t nti( n p ri d, th r i Iiti oati n r th r questi n, ari ing fr m in ling 

Ri k an" 8<:111 'nt (n ul ting . In IJranc{' to cr If R.:cord I( 



VII. TERMINATIO 

onsult n1: 
ther 'uch 

.1 F r purp f thi A&'1'e m nt fi t rm in tion" of thi !:,rre ment haH m an 
t rmination by expirati n of the rr' menl tern1 a tated ill Arti Ie 11. Tenn, r 
earli rtem1ination pur uant t an of the pro i i n h l' f 

7.2 grc mcnt ma be tenninatcd the it up n 

7.4 

7 . . 1 Th 

7 . . 2 

pr vid d in a c rd'U1c:e 

r _ ~igrun mnt 
rtiel XII. A ignm nt and 

any f the material 
gl'e ment or of an) 

7.3. Vi 1 tion b on ultant of an lav . rul . r regulati n t which n ultant 
i ' bound r hall be bOLlnd lind r th t rm ~ f thi O'reemcnt. 

gre ment. the r1Jht t 

10 th 

ricc. t 

nd t 

r ment 

Rik MilO:!" 'm,m ' rlsuiting .rvke . (n~ur:ln ' L; 13, k.:r l f R 'ord II 



with a oe;; onsultant again t Can ultant's future r unp id in ' i e( ', ubje t to 
the duty on th part of ity t mitigat it 1 s.. t th e tent required b la~ . 

7.4.1 Failure t mpl with the te1111 and ndition., tated in AHa 11m 11t 

. BED Program l mplianc . 
7.4.2 ailing to perform or failing to ompl v itb an nant herein r quired, 

o1her than a mat rial tern.; 
.4.... Pern n11ing un ati fa tori I . 

7. Terminatj n l y La\ . I fan. . tat ·· r tederat t w r regulation i: ena ted or 
pr mulgat d whi'h prohibits th pcrionllan of an f the dutie her in, or if 
an la\ i interpreted to pr hibit uch perf; rmance thi Agr ement hall 
aul mati 'al1 tcnninat a ofth eff live dat f 'uch pr hibiti n. 

7.6 affi t an 

7.7 Within fort ·five (45) ca1endar day ' f the eff·cti c date of c mpJcO 11, or 
termination r pirati n of this grccment onsultant shall ubmit t ity it 
laim . in d ·tail for the m nie 0\ ed by ity for er i . p rfomlcd under thi 

Agre m nt thr ugh the cf~ etiv date of termination. Failure b on ultant t 
ubmit it laim. within :aid fort -.£1 e 4) calendar da · s -1 all negat 811 

liabUit. on tlle part of ity and 'on titlltc a Waiver by n 'ultant of any and all 
right or claim t collect mone that n, ul1ant ma rightfull be then j e 
entitled to for er j e p rfol1ned pur uant to thi. Agreement. 

7. pan th effe liv dat f explrati n r t rminar-ioll of thi Agr ement , C n 'ultant 
b.lI ea all op rati ns f w rk bing perf nned b on ultant r an f it . 
ub ntractors pur uant t thi ~ 

7. Tennination not Ie rem oy, til no e ent sh'tll ity etion f termillatinJ tl1i 
Agre mcnt, \i heth r for cau c r otherwLe b deemed an election of it'. 
rcmedi n r hall u h termination limit, in an way, at law r at equity ity' ~ 

ight t k damage ff m r olh rwi e pur -u 'on ultant for an default 
hereunder or the!" a ti n. 

Ri. k tina cmcl1I lln lilting cr\ il: s • In;.:ur:mcc Brok 'r f Rc ~ lrd J 2 



VIII. OTICE 

• cept where the tcrm of th i Agrccll1 nt c pre I pro ide othel Ni e. an le'tion, 
notice or c tnmunil.-at i n required or p rmitt d to b gi en under Ih i. Agr"emcnt haH b 
in wLitin:5 nd de m :d t have ben dul gj n if and hen deli red per onally (with 
rec iPl ackn wI dncd), or three ( day after dep 'iting amc in th .. mail, fir t 
la ,with PI' per po. tuge prepaid, or upon receipt if ndin 1 the ame b c rtified mail , 

return r · eipt requ ted or up n deli er receipt .. h n nt by a cotnn r 1.al c uri r 
, 1 . e ( u h Federal ~ 'pr r DH odd\! id 'pre) f r pcdit d deli cry t 

b nfinned in 'i riting h su h ourier, at the nddrc c t ~ rlh blow unlc and until 
th rwi e n tified in t ritin:J b lh 1' , pe live I art or t lIch ther addrc . a. either 

part rna from time t time d ignatc in \\!riting. 

If intended f r 

10.1 Prior to the 

end rs rnenl 
o partm nt. I 

ha auth rit 

it f an . ntoni 
ttn: Debra j , Ri k M. llag r 

Finance D partment Ri k Management Di I tOn 
P.O. Box 39966 

Weald . Ri k Mnnag m nt 
ttl1 : J hua R. H rnand 7 

7 San P dro, uit _0 
an Ant ni , T 'as 782 16 

IX. I Reserved I 

X. INSURA CE 

grecrn nt, ntractor shaH 
c rnp\ ted rtificate( ) of 
hall be 1 arJ labeled "Ri k 

rU~k anag,'m.:nl onsulting . 'r\ i ,,~ , In:unIOC': I3 r k 'I' of R . 'OI"J I' 



1 . The it · 1-- 'rv til right to r i th in urance r quir ment ot thi rti '1 
during th effeeti c period Of lhi greem 'nl and an extcn. ion or r ne\! at here f 
and t modify in uranc ov rag and th it' limit h n deemed nee • ary and 
prud 'nl b it' Risk 'Manaucr b' ed up n han Ie in · talutory lri\ . cOLIn 

d ci i 11. , r ir 'um t nee ,lIfl'Olmding thi !;,'Teement. 1n no jlu'me ' '\ ill it 
all \ m difi alion v hereb City ma incur iner -a ed rio k. 

10.3 r' finan ial int grily i 

\. 
2. 

111 

C ntractor' right to maint in r a onabl deductible. in 1I h amount ' a ar 
appr ved b the it, ontraelor hall obtain and m inlain in full Ii r e and effect 
for the durati n Uhi gre mcnt, and any e t n ion hereof at ntract 1"s 01 
c pen e in, uran e 0 crane riHen 11 an oceurren e ba ' i , lmle til rv is 
indi ated. b. companie authorized t do bu in in th State f T as and v ilh 
an Be"t' . rating f no Ie than - ( If in the . 11 wing t pes nd for an 
mount not les than th am unt Ii I d bel w: 

0,000 

iabilit In uran e of 

b. lon-o\ ned vehicle 
c. Hired Vehicle 

and ,frol erty 
occurrence 

PI' fi 
bn j. ) 

be maint in'd and in ·ff 
I . ub 

f 

10.4 C ntra t r, gr 1.:. l rcquirl;. b v ritll;n 'ontra'l, that all ' lib ont1'a lor pro iding 
hereun jer btain the nme cat god or in unmcc covcrag> 

r quir d ntractor herein and PI' -jd a rtifi at of in ' uran e and 
'nd 1" mcm that nam the nlractor and the a additi nal insul"d . 
P lie limit · of til c v rage anied by llb ntra t r will c d l~rmin dan 
bu in ' deci. ion f ontract r. p ndent , hall pr ide the ITY ilh : 'lid 
ccrti ticate and nd r m nt pri r l the ' mmen menr f lny ork b J the 

Ri.t I anagcm 'n! n ulting In,urancc n k' of Rc rd 14 



ub olltractor. Thi pr i ion ma b modifi d b City Risk Manager, without 
~ub 'equcnt it uncil at pr al. \ ht;n de med necc ar ' and prudent ba 'ed 
upon chang in st'ttut r 18\ , ourt deci ion , r ir tim tance unding thi 
agr 111 I t. ueh m dificati 11 rna bl;;! enacted b lett r igned it ' Ri k 
Manager, \ hich han bee m a pali ofthcontra t fo r all purpo e . 

I O. ~ , they appl to the limit requir d by Ih \ Cit , the it hall b ntitled up n 

10. 

r que ·t and ith ut expen e, to receive pic f th P licies. d duration page, 
and all r quired ndor meills. ontra t r hall be r quir d to mlly ill1 an 
such r que~t nd hal! l1brnit rcqu ,t d d ument I it at the addre 
PI' vided b 10\ within 10 da.... . ontract r . hall pa any co t. incurred re ultin ' 
from pro i i n f aid docum nt·. 

1 IOn 

782 3-. 66 

th ab requil' d in uran e, all in uran 
p nta in the foIl \ in(T provi 'i n : 

• Pr ie for <11 nd l' ement that th "oth r in ' uranc ' lau e hall not 
ppl t th Cit of San ntoni here the it i an addi tion I in ur d 
hown n the p Ii y' 

• W rk . ' 'mpcn an n, employer' liabilit general liabilit and 
autom bi l liabi lity p licie~ ill PI') ide a wai cr f ubI' galion in rav r 
of the it. 

• Pr ide ad ance \. 'ritten notice directly t City of an su 'pen. iOIl or 
non-ren "val in coverage and not Ie . than ten (10) calenda r da advan 'e 
n tiee f r n npaym 'nt f premium. 

10.7 \I ithin five 5) alendar day ' f a suspen ion c ncclJation or non-renewal f 
everage, ummet r hall provide a repla ement crtifi ate of In urance and 
applicable nd r m nt t ity . ity h 11 ha e the opti 11 to upend 
Contract r' petfonnan hould th re be a lap in c v rage at any time during 
thi ntract. ' ail ure 1 pr ide and t maintain the required in urall~ hall 

nstitute a material brca h frhi gre ment. 

Risk Mana 'clllcm onsultin · . 'n ic " , In. tlranc . 13rok 'r of R rd I. 



10. fn , ddili n t an other remedies th 

·top work h rellnder, an r 
C nITa t r her und r until ompliance wilh th 

I .9 

10. 10 It L agre d that ont1'act r' in lI ranc hall b ' d em d primary and n 11-
c ntributor \ovith re p t t an in uran' r elf in uran e c rri d I y the it of 
... an nt ni fi r liabi lit 31'i ing ut f ope Ii m und f thi A re m nl. 

J 0.11 It i unde to d and agreed that lhe in uranc requirct i in 'ldditi nand 
cparat> fr In an other obligati n ntain I in thi gre In nt and that no I im 

or a ti 11 by r n b half th it h 11 b limited to in ur n e rage 
PI' id d .. 

] .12 ontra t r and any ntract n 
cquipm 'nt and/ r pr p rt 

XI. INDEMI FIC TION 

11.1 CONSULTANT covenants and agree to FULLY INDEMNIFY~ DEFEND 
and nOLD lIARMLESS tJle ITY and the ejected official, ell1ployees, 
officers, directors, volunteel" and representatives of the CITY individuaU. 
and collectively, from and against aoy alld aU costs, claims, lien , damage, 
losses, expenses, fees, fines, penalties, proceedings, actions, demands, causes 
of action liability and sllits of any kind and natur'c including but not limited 
to, personal or bodily in.i ol·Y death a nd property damage, ml de upon the 
CITY directly or indirectly arising ouf of, resulting from or related to 
CONSULTANT S activities under this Agreement, including any nets or 
omis ions of CONSULT T , an. agent" officer director, representative, 
emplo. ce, consultant or subcontractor of CONSULTANT a nd their 
respective officers, agents emplo. ees directors and representati es \' hile in 
the exercise of the rights or performance of the duties under thi Agreement. 
T he indemnity provided for in this paragraph shall not apply to allY liability 
re 'ulting from the negligence of CITY it officers or employees in instauces 
where soch Ilegligence causes personal in,iury. death or proper( damage. TN 
THE EVENT CO S LTA TAD CITY A RE FOU 0 .JOINTLY 
LIABLE BY CO RT OF COMPETENT JURISDICTION, LIABILITY 
SHALL BE APPORTIONED COMPARATIVELY IN ACCORDANCE 

RI. k Muna ' CIl1~nl C()II~lI lfjng en i '., In"tInll1cc Broker of' R • 'oru 16 



11. 

11.4 

12.1 

WITH THE LAWS FOR THE TATE OF TEXAS, WITHOUT, 
HOWEVER WIVING NY GOVERN lENTAL IMMUNIT 
AVAILABLE TO THE CITY NDER TEXAS LAW AND WITHO T 
WAIVING A Y DE'ENSES OFTHEPARTIES U DERTEXAS LAW. 

'ornpen ation 

ny and all c1< im 
f 

, t pmticipatc in 
of it bli ration. under tbi 

ind "mnifi I 

hall h the rioht t ::> el ct or t 
n. ultant in fulfillin it 

XII. ASSIGNMENT AND SUBCONTRACTING 

n 

ment th' 
it empl ec or it 

ma be nccs ar to C 111pl t th 
P f on r t( in d to I 'n' rm ~ rk 
empl ce, r 'ub ntra t rs f 

ubcuntra t01 hall p rfonn all 

L.2 It i mad ~ in relian th r n that 
I1lractor. in th p rf nTUlJl e of th i 

...:..:....;=;.....;:...;=..:::=-'===~:.=..-'-=="'-.=.=::..:...:..:>,'-'l:.:.;n=-. Any d iati n fr m Ihi 

17 



' ub ontre ct r Ii t, hether in the fonn f d leti 11 addition ' r ub ' tituti 11 . hall 
b appro d b Dir 'etor. hnnge ma b' mad t onsultant ' . B DA 

tilization Plan with tht: \ ritten appro 01 f Dire t r and it S8 . 0 ,PI' gram 
1anag ~r. 

12.3 An work or . r ie ' nppr ved for ubcontracting her under h. B be 
'ub ntra ted onl by writt'Tl ontra t and lInie .. peciiic wai r is granted in 
wri.tin' by th , . hall be subj '\ b it term ' t each and eery pro i ion f 
thi mpliance b ubc ntra..;tOJ with thi . Agreement hall be the 
r p n ibilityof n 'ultant. ity hall in n e ent be obligated to an third party 
in hIding an ub ontra tor f 11 ultant for perti nnance of cr ice r 
payment of fce . An ref; ren e. in thL Agreement to an as igne u'an fere , or 
ubcntractor, indi ate oni such an ntitya h been appr ved b Director. 

j.4 'X ept a therwi e tated h rein, n uJtant may no! 11 a ign ploog 
tnmsfi'r or cony yan inter ·t in thi r emenl. nor delegate the pertcmnanc f 
any dutie hereunder, by tran fer, by ubcontracting r any other mean , without 
the c n nt f ir 'ctor. A a condition f uch on. cot if uch con ent i granted, 

n ultant hall remain liable 6 r mpleti n f th erVl e utlincd in thi 
gre mcnt ill til c nt f d fault by th 011 tllt,11L a igne 

tran fer e rue ntra ··t r. 

12. n att mpt t tr n fi r pledge r tIl n i e 8 " ign thi Agreement \: ith ut aid 
id ab initi and 'hall 11[' r no rights up tl any third 

p ~r 11 . nsultant ign, tr 1 fI r, COil e , d Ie at, r themri e 
eli pose un part fall r'lO parI of it right, titl r int r t in th i A rc In 'nt 

it ma ,at it option, c neel thi Agr em nt and all righ ,title and inter st f 
n ultant h II th reupon a, e and t nninat in acc rdance ith Article Vll. 

T rminatiol1. n twith tandin I an th r remedy a ailabJe t ity und r thi 
gre m nL The iolaHon If thi pI' i i 11 b on uttant. . hall in 11 e ent relea c 
on ultant from any bligation Lmder the term. of thi grecment, nor . hall it 

relieve or rete e on ultant from the pa 'nem of a11 dam, ge toity. which 
ity u tain ( a rc ult of II h i Inti n. 

XIII. .INDEPENDENT CONTRACTOR 

on ultant 0 enan 

Ri k Vlnnag"Il1'n ull~uhillg c " Ill. urallce Br kcr r Rccor ! 

t an oft] r, 
ntr 1 of and 
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th it I hall 11 t b liable fran laim \! hieh mba c.;rtcd by an third part 
'curring in nnecti n ith th to b p .rf nncd b th' Oil. ult. nt under thi.. 
gr em 'nt and that th 11 ultant ha. no auth rit t bind th' ity. 

XIV. RESERVED. 

XV. CONFLICT OF I TEREST 

15.1 n ~ullant ackn harter of th of 

nlract, a p rtner r 

1.2 Pur. uant t n ultanl \ arrant and rtifi nd thi 
th re n tha t it , it ffi e r . mploye an l. ag n 

Con ultant furt her" ammts and 
ntra t Oi 10 ure 

Stat nlJnt in 

XVI. AM ll:NDMENTS 

c pt where the t nn f th i grecmcnt cxpr '1 PI' id ' til {wi c. an alteration . 
'Idditi nSI r del lion to the term hereof. h 11 b ctTe ttl b I am ~ndment , in \ riting, 
ex cut'd b both ity and onsultant. he Oir t.or f inance haH ha c tl1 authorit to 
am nd thi gre ment without additi nal acti n b the Cit ounei!' howe cr, an 
am ndment ' that rcquir additi nal api ropriati 11 f nmd hall be ul ~cct to appr val by 
th City un i i, a. vid n' d b pa ' -age fan rdinal1cc. 

XVII . Sll: ERABILITY 

r PI' I I III f thi. gr crnent is held invalid. ill gal or un nf! I'c able 
r ftHlll" fed ral, _ tat· r locaJ 1a\ > including ut n t limit t the Cit 

d ", r rd inanc )1' the it f an Ant ni. c, a , then and in thd 

Risk Managl'! em l/) 'uhing O:l'\ i 's , ' Insur:lfIC 13 r k 'r f R' rd 19 



e 'nl it i the int nti n of th pal1i . her t that u h in alidit . illegality r 
unentbr eabilit hall n t 'itIe '( an r pro j j n here f and that the 
remainder of thi . gre ment 'I if H h invalid ill gal r 
unenforceabl cIau:'e or pro i ion wa ne\ er c main d h rein ' it j a1. tbe intention of 
th - partie. h 'ret that in lieu of each lau 'C r pI' vi i n of thi ' . greement that i in alid 
jllegal, or lin nfor eab! th r be add 'd a a part f the Agreement a lau' or pro i. i . n 
a imilar in t nn t uch in alid, ill gal r un nfor' abl clatl r pr . i ina ma b 
po sible, Jeoal, valid and cnlorceabl , 

XVIH. LICENSES/CERTIFICATIONS 

n ultant v arrant and rtifi that on llltant nd an other p'r on designated to 
pro ide services h -r lin r h th I' qui:ite training liccns ane r C Itification t 

pI' id er i . an m Cl. ail . mp ten c sl ndan.l ' pr l11ulgated by all th r 
auth ritati bodi . ~l applic.'lbl to th er i e pr vid d h rein . 

XIX. COMPLIANCE 

I ,I on ultant hall PI' i Ie an perti nn all r i e require LInd r th i ~ gr m nt 

1 . 

in complianc \ ith all < pplicabl . federal, . tat and I al laws, 1111 and 
r gulati n . 

thi ontra t, C n ultant LInde ·tand and 
y f th' il ~ of an nt ni 

of Ih ode and Furth r hall n i 
lor, rcligi 11 nation'll origin 

dentation, gender identity (ran tatu , age r di abili t , un! 
ex sexual 

'cmpted b 
tiltc r fed rallaw, or a. th r vi ' e . tabli 11 d herein. 

XX. NONW AIVER OF PERFORMANCE 

nle s thcrwi pecifi 'all pr ided for in thi gr cment a \ ai . er by either Part f 
a breach f any of the terms, condition, ( emmt r guarantee of tili Agr em nt hall 
n I be con trued r held t b a wai er of any ue c ding or preceding brea h of Ih 
' arne or any ther tenn, c nditi n. c v nant or guar, ntc herein ntained. Further, an, 
failure f illler Party t in i t in an on or m r a upon ttl uict perf nnanc of 
an f the cnont f lhi greem nl , r t c cr i e any pti n herein ntained shall 
in n event be on ' trued a a wai v r or relill(IUi hrnent for the fu tUf of. u h c enant ur 
ptioll. 111 fa t no waiver, hange, inC dificalion or di 'harge b ither pat1y her t of ai' 

PI' isi n of thl Agreement shall be d rned t have been mad or hall b' cffecti 
unl . e 'pr s d in writing and j f!l1 d the part to b harg d. In ca e f it. uch 
hang mu t b approve 1 by Oir ctor. a de rib in rticJ VI. m ndrncnt , No a t 
r mi i n b a Party hall .in any mann r imp, ir or pr jLl Ii · an right p \ r 

Ri k M(tn:.t~t.: fII 'nt on uhing . InsunJII I.: I3r k.:r r Rc 'Nd 20 



privil g"', or r medya ilabl t th<:lt Part h reunler r la\ 
p \ cr. pri il 'g~_ r rem die t b <1h a in all pre r 

XXI. LAW APPLICABLE 

uch ri"hl '. 

1.1 THIS AGREEMENT SHALL BE ONSTRUED OER AND IN 
ACCORDANCE WITH THE LAWS OF THE STATE OF TE. AS AND 
ALL OBLIG TIO S OF THE PARTIES REATED HERE DER ARE 
PERFORMABLE IN BEXAR COUNTY, TEXAS. 

I . ny I gal a ti n or pr c ding br llght r maintain d, dir r indir I'l y, a a 
re 'ult r thi A 'r cment ' hall be heard and d termined in the it f San 

nt ni Be 'ar ount , T 'a . 

XXII . LEGAL AUTHORITY 

h i!l1 f' f thi grc m 'nt fI r e i ' ultant r r ~nt , \ 'lrrant , a ' 'ur 
hat h ha full I gal au th rit t ' tit thi half f 

bind C n ultant t all f th t nn , 
nt" incd . 

XXIII . PARTIES 80 0 

and gu r n1e 
n ultant and t 

ligation h r in 

hi gr m nt hall b binJing 0 11 and inure to th benefit of the partie her t and tIl ir 
r p di h ir , "e llt r , admini Irator. legaJ r pr entatiw . and lIC cs 'or ' and 
;) ' ign , ex\;cpl , . oth rv i ' expres·J pr . id d f r h rein. 

XXi V. CAPTIONS 

Th apti n ntain d in tl1i gr em I1t are lor 
no wa limit r cnlan' > the terms andlc r C lldi li n 

f ref ren 'e 11 I , .; nd in 
gr ment. 

XXV. I. CORPORATION OF ATTACHMENTS 

En 'h of the ttachm 'nL I i ted bel w i an e entiall art f the Agr em nt Ihi h g rn 
th tight and dlltic.' r the partie, nd hall be interpreted in the r 1 'r of pri rit a 
app ar ,1 , ith thi tI cum nt taking IT ed n ' oyer all c Ita 11l ent : 

• . 1. tt 'lchm 111 ,. "

Ua 11m I1t "8' -

Risk ana 'crnC11l un, ulting crviccs • ln~ur.:ln • Br k r 0 p . 'onl 

til izati n Plan 



XXVI. E TIRE AGREEMENT 

Thj gr ment t g th r \i ith its authorizing rdinance and it ' atta hment , if any, 
c nstitute the final and entire agreem nt bet een th parti' heret and contain all of th 
t nn and c nditi n agreed upon. 0 ther agr menls. raj or tll r i , r garding th 
'ubject matt r f thi Agr' 111 nt hall b d emed t , i t or to bind the partie h r to, 
unle am be in writing dat d ub 'C lucnt to the dat heret and dul e cuted b the 
parti . in a cordancc, ith rtiel X 1. mendm nt , 

EXECUTED and AGREED to by th Partie a indi ated blow. 

CITY OF S . .c\N ANTONIO 

B : __________________________ __ 

am 

Parto r 
Date: ~vlv /5 

T' 
, 20 15 

Title: 
Dale: ________ , 2015 

ppr ved t F m1: 

Ri~k t\nnagclI1cnt on~ult ing cr j 8: In urnncc Sr ker of R Iln.1 2 


