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TASER International, Inc.’s Sales Terms and Conditions 
for Direct Sales to End User Purchasers  

(Effective January 14, 2015) 
 

These Sales Terms and Conditions apply to your purchase of all TASER International, Inc. (“TASER,” 
“we,” “us,” or “our”) products and services purchased directly from us.  Products and services sold by 
us are expressly subject to and conditioned upon the terms and conditions set forth below.  By signing 
a quote, issuing a purchase order, or accepting delivery of the product or service, you accept and are 
bound to these Sales Terms and Conditions. Any different or additional terms set forth by you, whether 
in your purchase order or another communication, are expressly objected to and will not be binding on 
us. 
 
Return Policies.  All sales are final and no refunds or exchanges are allowed, except as provided by 
state or federal law and as specified below for TASER® Citizen Products.  
 
Exchanges for TASER Citizen Products.  The citizen model products that are unopened and still in 
their sealed package may be returned or exchanged within 15 days from the date of receipt of the 
product for a credit or a refund of the purchase price paid, less shipping and handling, and any 
applicable restocking fees.  Any product returned to TASER without prior authorization from us will be 
considered an unauthorized return, and you will not receive credit for the product and we will not ship 
the product back to you. Unless the product is defective or the return is a direct result of our error, we 
may charge a restocking fee of up to 15% of the purchase price paid, plus any applicable sales tax.   
 
To return a citizen model product, you must first go to our website, www.TASER.com and obtain a 
Return Material Authorization (“RMA”) number before the end of the applicable return period. We will 
not accept returns without an RMA number. See the Product Warranty, www.TASER.com, or contact 
us at 800.978.2737 (+1.480.905.2000 for International callers) for information on how to obtain an RMA 
number. You must ship the product to us within 5 days of the date that we issue the RMA number as 
follows:  

• in the original product packaging, in as-new condition, along with any media, documentation, 
and any other items that were included in your original shipment;  

• at your expense and insured (if you return the product uninsured then you accept the risk of 
loss or damage during shipment); 

• with the RMA number clearly marked on the outside of the return packaging; 
• with proof of purchase of the product (receipt, purchase order, or invoice); and 
• with your name, address, and phone number of where to send the exchange item or the 

product credit or refund. 
 
Upon receipt of your return, we will issue a credit or a refund of the purchase price paid, less shipping 
and handling, and any applicable restocking fees. For partial returns, your credit may be less than the 
invoice or individual component price due to bundled or promotional pricing or any unadvertised 
discounts or concessions. If you fail to follow the return or exchange instructions and policies provided 
by us, we are not responsible for product that is lost, damaged, modified, or otherwise processed for 
disposal or resale. 
 
Quotes.  A quotation is an offer to sell, is valid only for the products and services listed on the quote at 
the prices listed on the quote, and is subject to these Sales Terms and Conditions, all of which are 
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deemed incorporated into the quote. The quote from TASER contains the entire terms and conditions 
associated with the transaction. You may accept a quotation by signing the quote, issuing a purchase 
order, or other writing expressing your intention to be bound. Any terms, conditions or writing within 
your purchase order or other writing addressing the subject matter of the transaction, will be for your 
internal purposes only and the terms and conditions contained therein will have no force or effect. If you 
have not signed a quote from TASER, then your order is subject to cancellation by us, in our sole 
discretion. We are not responsible for pricing, typographical, or other errors in any offer by us and 
reserve the right to cancel any orders resulting from such errors. 
 
Prices.  The price of the products and services are set forth in the quote specifically provided to you (if 
no quote was provided then the price is that set forth on our current price list or www.TASER.com). 
Prices do not include taxes, shipping, handling, insurance or other similar charges; any such charges 
will be added to the price or separately invoiced unless otherwise expressly indicated at the time of 
sale. 
 
Payment Terms.   Invoices are due and payable within the time period noted on your invoice, 
measured from the date of the invoice. We may invoice parts of an order separately. Where no credit 
has been granted to you or where credit has been withdrawn (in our absolute discretion) or for 
international sales, payment is required in full prior to shipment. Payment must be by credit card, wire 
transfer, or some other prearranged payment method. If we have reasonable grounds to believe that 
you will fail to comply with the payment terms or with the agreed credit terms, we are entitled to 
postpone or to refuse delivery of an order. 
 
Taxes.  Unless you provide us with a valid and correct tax exemption certificate applicable to your 
purchase and ship-to location, you are responsible for sales and other taxes associated with your order.    
 
Shipping; Title; Risk of Loss.  We reserve the right to make partial shipments and products may ship 
from multiple locations. All shipments are E.X.W. via common carrier, unless otherwise specified, and 
title and risk of loss pass to you upon delivery to the common carrier by TASER. You are responsible 
for all freight charges. Any loss or damage that occurs during shipment is your responsibility. Shipping 
dates are estimates only. Delivery is typically 2–6 weeks after receipt of order or payment.   
 
Excusable delays.  We will use commercially reasonable efforts to deliver all products and services 
ordered by you as soon as reasonably practicable. In the event of interruption of any delivery due to 
causes beyond our reasonable control, including but not limited to force majeure, fire, labor 
disturbances, riots, accidents, or inability to obtain necessary materials or components, we have the 
right, in our sole discretion and upon oral or written notice to you, to delay or terminate the delivery.   
 
Not For Resale or Export.  Shipping of some our products out of the United States is restricted by 
U.S. federal law and neither the product nor its technology can be exported out of the U.S. without a 
validated export license issued by the U.S. Department of Commerce and a signed BIS-711 on file with 
us.   
 
Regulations and Restrictions.  You agree to comply with all applicable laws, codes and license 
requirements, and controls of the United States and other applicable jurisdictions in connection with the 
use of TASER products and services including your acceptance of responsibility for the payment of any 
relevant taxes or duties. Please go to our website (www.TASER.com) or contact our Customer Service 
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Department for a list of known regulations and restrictions regarding the sale, possession, and use of 
TASER CEW products. You are responsible for understanding and verifying all local laws, regulations, 
and restrictions.     
 
Warranty Coverage.  Our current warranty provisions, warranty exclusions, release, and any 
limitations of liability located at www.TASER.com are also applicable to your purchase. 
 
Product Warnings.  See our website at www.TASER.com for the most current product warnings. 
 
Proprietary Information.  You agree that we have and claim various proprietary rights in the hardware, 
firmware, software, and the integration of ancillary materials, knowledge, and designs that constitute 
our products and services, and that you will not directly or indirectly cause any proprietary rights to be 
violated. 
 
Design Changes.  We reserve the right to make changes in design of any of our products and services 
without incurring any obligation to notify you or to make the same change to products and services 
previously purchased. 
 
Severable Provisions.  If any provision of these Sales Terms and Conditions is found by a court of 
competent jurisdiction to be invalid or unenforceable, then the remainder will have their full force and 
effect and the invalid provision will be modified or partially enforced by the court to the maximum extent 
permitted by law to effectuate the purpose of this agreement. 
 
No Assignment.  You may not assign this agreement nor any related order and you may not delegate 
your duties under this agreement without our prior written consent which will not be unreasonably 
withheld. We may assign this agreement without your consent. 
 
Entire Agreement.  These Sales Terms and Conditions, along with the quote, sales order 
acknowledgement, and the applicable product warranty, license and service agreement(s), constitute 
the entire agreement between the parties. These Sales Terms and Conditions supersede and replace 
any prior agreement or understanding between the parties, including any oral representations 
concerning the subject matter of this agreement. Any prior or extrinsic representations or agreements, 
with the exception of the product warranty, any service and license agreement(s), are intended to be 
discharged or nullified. 
 
Governing Law.  The laws of the state where you are physically located, without reference to 
conflict of law rules, govern these Sales Terms and Conditions and any dispute of any sort that 
might arise between the parties. The United Nations Convention for the International Sale of 
Goods does not apply to these Sales Terms and Conditions. 
 

 
‘Protect Life’ is a trademark of TASER International, Inc., and ©  and TASER are trademarks of TASER International, Inc., registered in the 
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