
City of San Antonio 

Bid Tabulation

Opened: September 14, 2016 Sole Source

For:        

Annual Contract for LexisNexis Desk Officer Reporting 

System including Implementation and Maintenance & 

Support

LexisNexis Claims 

Solutions, Inc.

WF 1000 Alderman Drive

Item Description Qty Alpharetta,

GA 30005

678-694-5715

1 Year One Only

Set-Up for LexisNexis® Desk Officer

Reporting System

• Dedicated project manager and

implementation assistance

• Interface development for RMS/report

writing software*

• Operational/Procedural Directive

templates

• Web-Based training with a live trainer

* LexisNexis is not responsible for

associated RMS vendor fees.

1  

Price Each $52,000.00

Price Total $52,000.00

2 Year One

LexisNexis® Desk Officer Reporting

System Annual Fee

• Unlimited users, incident types, and

report intake

• Unlimited customer support (phone

and e-mail)

• Unlimited maintenance including

every update and upgrade released

• Hosting in the LexisNexis® Secure

Hosting Environment

1

Price Each $44,000.00

Price Total $44,000.00

3 Year Two

LexisNexis® Desk Officer Reporting

System Annual Fee

1  

Price Each $45,320.00

Price Total $45,320.00

6100008014
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4 Year Three

LexisNexis® Desk Officer Reporting

System Annual Fee

1  

Price Each $46,679.60

Price Total $46,679.60

5 Year Four

LexisNexis® Desk Officer Reporting

System Annual Fee

1  

Price Each $48,079.99

Price Total $48,079.99

6 Year Five

LexisNexis® Desk Officer Reporting

System Annual Fee

1  

Price Each $49,522.39

Price Total $49,522.39

Payment Terms Net 30

Estimated Contract Total $285,601.98

Estimated Contract Award $285,601.98
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