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Section I- Cover Letter




269 Mill Road
; {1 Chelmsford, Massachusetts 01824-4105
% femm [ 978:421-9655 (moin)
9784210025 (fax)
www.zoll.com

December 28, 2016
City of San Antonio Purchasing & General

Services 111 Soledad Suite 1100
San Antonio, TX 78205

RE: RFO Number 6100008502

Dear Sir/Ma'am,

ZOLL® Medical Corporation ("ZOLL") is pleased to provide our response to your RFO Number
6100008502 due January 4, 2016 at 10:00 a.m.

ZOLL manufactures and markets an integrated line of proprietary, non-invasive
resuscitation devices and disposable electrodes. ZOLL's products are used in hospitals, by
emergency medical services (EMS) personnel and in public access environments to provide
lifesaving pacing and defibrillation to patients suffering cardiac arrest, and for the treatment
of patients with life threatening cardiac arrhythmias. ZOLL also designs and markets
software that automates collection and management of both clinical and non-clinical data.

Our proposal includes the following:

» Original Bid Documents, completed & signed, with exceptions to items below:
Page 10- Deliveries
Page 16- Renewals
Page 16- Temporary Short Terms Extensions
Page 17- Warranty
Page 21- Failure to Deliver
Page 21- Acceptance by City
Page 22- Necessity of Timely Invoice/ Waiver of Payment
Page 22- Termination Breach
Page 22- Termination Notice
Certificate of Interested Parties
Veteran-Owned Small Business Program Tracking Form
ZOLL Quotation Number 231358 V.1 :
Service & Warranty Documents
0 ZOLL Technical Support & On-Site Service Document
0 ZOLL EMS One Year Warranty Document
0 ZOLL Extended Warranty bocument
o ZOLL Preventative Maintenance Document
o Return Policy
e ZOLL Training Documents
o Deployment Plan
o ZOLL elearning Brochure
= ZOLL X Series Literature
o X Series Specifications
X Series Brochure
X Series Forward Thinking Brochure
X Series Durability Brochure
Heart of the Matter Brochure

0O00O00OO0OOOO

O 0O 0 O0



Thank you for the opportunity to respond to this bid request. We stand ready to serve
the needs of the City of San Antonio, and look forward to the prospect of a long and
mutually rewarding relationship.

If you need any further information or assistance, please do not hesitate to call me at
512-277- 0424 (mobile) or email me, rgrulke@zoll.com.

Regards,

EMS Regional Manager

RG/ajc
Enclosures



Section II- Original Bid Documents,
Signature Pages, & Exceptions




CITY OF SAN ANTONIO

PURCHASING AND GENERAL SERVICES DEPARTMENT

REQUEST FOR OFFER (“RFO”) NO.: 6100008502
ANNUAL CONTRACT FOR ZOLL X-SERIES 12 LEAD DEFIBRILLATORS AND ACCESSORIES

Date Issued: December 22, 2016
OFFERS MUST BE RECEIVED NO LATER THAN:
10:00 AM Central Time, January 4, 2016

Offers may be submitted by any of the following means:
Electronic submission through the Portal
Hard copy in person or by mail

Address for hard copy responses:

Physical Address: Mailing Address:

Purchasing & General Services Purchasing & General Services
Riverview Tower P.O. Box 839966

111 Soledad, Suite 500 San Antonio, Texas 78283-3966
San Antonlo, Texas 78205

For Hard Copy Submissions, Mark Envelope
"ANNUAL CONTRACT FOR ZOLL X-SERIES 12 LEAD DEFIBRILLATORS AND ACCESSORIES”

Offer Due Date: 10:00 a.m. Central Time, January 4, 2016
Offer No.: 6100008502

Bid Bond: NO Performance Bond: NO Payment Bond: NO Other:
See Supplemental Terms & Conditions for information on these requirements.
Affirmative Procurement Initiative: NO DBE / ACDBE Requirements: NO

See Instructlons for Bidders and Attachments sections for more information on these requirements.

Pre-Submittal Conference NO

Stoff Contact Person: STEPHANIE CRIOLLO, PROCUREMENT SPECIALIST Ifl, P.O. Box 839966, San Antonio, TX 78283-
3966. Email: STEPHANIE.CRIOLLO@SANANTONIO.GOV

SBEDA Contact Information: David Rodriguez, David.Rodriguez3@sanantonio.gov , 210-207-0071,
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003 - INSTRUCTIONS FOR OFFERORS

Submission of Offers.

ission of , Submit one original offer, signed in ink, and two copies of the offer
enclosed in a sealed envelope addressed to the Purchasing and General Services Department at
the address and by the due date provided on the Cover Page. The name and address of offeror, the
offer due date and RFO number and title shall be marked on the outside of the envelope(s). All
times stated herein are Central Time. Any offer or modification received after the time and date
stated on the Cover Page shall berejected,

bmiss . Submit one offer electronically by the due date provided on the
Cover Page. Al tlmes stated herem are Central Time. Any offer or modification received afier the
time and date stated on the Cover Page shall be rejected. All forms in this solicitation which require
a signature must have a signature affixed thereto, either by manually signing the document, prior to
scanning it and uploading it with your submission, or affixing it electronically.

Offers sent to City by facsimile or email shall be rejected,

. Offers may be modified provided such modifications are received prior to the time
and date set for submission of offers, and submitted in the same manner as original offers. For hard
copy offers, provide a cover letter with the offer, indicating it is a modified offer and that the Original
offer is being withdrawn. For electronic offers, a modified offer will automatically replace a prior offer
submission, See below for information on submitting Alternate Offers,

City shall not be responsible for lost or misdirected offers or modifications.

Offerors must sign the Signature Page on hard copy offers and return the RFO document to City.
For electronic offers, Offeror's electronic submission, with accompanying affirmations, constitutes a
binding signature for all purposes.

Offerors are cautioned that they are responsible for the security of their log on ID and password,
since unauthorized use could result in Offeror's being held liable for the submission.

: 2} pistratl i If Offeror has not completed the City's Certified Vendor
Reglstrahon (CVR) Form Offlror is requnred to do so prior to the due date for submission of offers.
The CVR form may be accessed at hitp://iwww.sanantonio,gov/purchasing/. Offerors must identify
the correct nams of the entity that will be providing the goods and/or services under the contract, No
nicknames, abbreviations (unless part of the legal title), shortened or short-hand names will be
accepted in place of the full, true and correct legal name of the entity.

Alternate Offers. Alternate offers may be allowed at the sole discrstion of City.

. Hard copy alternate offers must be submitted in separate sealed
envelopes in the same manner as submission of other offers. Altemate offers must be marked
consecutively on the envelope as Alternate Offer No. 1, 2, etc, Failure to submit alternate offers
in separate envelopes may result in rejection of an offer.

e Portal. All altemate offers are recorded with

ongmal offers when submltted electromcally ]

. {This section applies to offers using catalog pricing, unless this is a cooperative
purchase,)



The offer will be based on manufacturer's latest dated price list{s}). Said price list(s) must denote
the manufacturer, latest effective date and price schedule.

Offerors shall be responsible for providing one copy of the manufacturers catalog for each
manufacturer for which an offer is submitted. Offeror shall provide said catalog at the time of
submission of its offer. Manufacturers' catalogs may be submitted in any of the following formats:
paper copy or CD ROM for bids submitted on paper, or PDF file for offers submitted
electronically,

Offerors may submit price lists other than the manufacturer's price list. Said price lisi(s) must
denote the company name, effective date and price schedule. These price lists are subject to
approval of the City Purchasing & General Services Department.

Specified items identified herein, if any, are for overall offer evaluation and represent the
commonly and most used items, Net prices entered for those specified items must raflect the
actual price derived from quoted price list less all discounts offered.

Restrictions on Communication.

Offerors are prohibited from communicating with: 1) elected City officials and their staff regarding
the RFO or offers from the time the RFO has been released until the contract is posted as a City
Council agenda item; and 2) City employees from the time the RFO has been released until the
contract is awarded, These restrictions extend to "thank you® letters, phone calls, emails and any
contact that resulis in the direct or indirect discussion of the RFO and/or offer submitted by Offeror.
Violation of this provision by Offeror and/or its agent may lead to disqualification of the offer from
consideration,

Exceptions to the restrictions on communication with City employees include:
Offerors may ask verbal questions concerning this RFO at the Pre-Submittal Conference.

Offerors may submit written questions, or objections to specifications, conceming this RFO to the
Staff Contact Person listed on the Cover Page on or before 7 calendar days prior to the date
offers are due. Questions received after the stated deadline will not be answered. Questions
submitted and the City's responses will be posted with this solicitation, All questions shall be
sent by e-mail or through the portal

Offerors may provide responses to questions asked of them by the Staff Contact Person after
responses are received. The Staff Contact Person may request clarification to assist in evaluating
the Offeror's rasponse. The information provided is not intended to change the offer response in
any fashion, Such additional information must be provided within two business days from City's
request,

Offerors and/or their agents are encouraged to contact the Small Business Office of the
Intemational and Economic Development Department for assistance or clarification with issues
specifically related to the City's Small Business Economic Development Advocacy (SBEDA)
Program policy and/or completion of the SBEDA form (s), if any. The point of contact is identified
on the Cover Page, Contacting the Small Business Office regarding this RFO after the due date
is not permitted. If this solicitation contains Affirmative Procurement Initiatives, it will be noted on
the Cover Page,

If this solicitation containe DBE/ACDBE requirements, respondents and/or their agents may
contact the Aviation Department's DBE/ACDBE Liaison Officer for assistance or clarification with
issues specifically related to the DBE/ ACDBE policy and/ar completion of the required form(s).
Point of contact is Ms, Lisa Brice, who may be reached via telephone at (210) 207-3505 or
through e-mail at lisa.brice@sanantonio.gov. Respondents and/or their agents may contact Ms,



Brice at any time prior to the due date for submission of bids. Contacting her or her office
regarding this RFO after the due date is not permitied. If this solicitation contains DBE/ACDBE
requirements, it will be noted on the Cover Page,

Pre-Submittal Conference,

If a Pre-Submittal Conference is scheduled, it will be held at the time and place noted on the Cover
Page. Offerors are encouraged to prepara and submit their questions in writing in advance of the
Pre-Submittal Conference in order to expedite the proceedings. City's responses to questions
received prior to the conference may be distributed at the Pre-Submittal Conference and posted with
this solicitation. Attendance at the Pre-Submittal Conferenca is optional, but highly encouraged.

This meeting place is accessible to disabled persons. Call the Staff Contact Person for information
on the location of the wheelchair accessible entrance, or to request an interpreter for the deaf,
Interpreters for the deaf must be requested at least 48 hours prior to the meeting. For other
assistance, call(210) 207-7245 Voice/TTY.

Any oral response given at the Pre-Submittal Conference that is not confirmed in writing and posted
with this solicitation shall not be official or binding on City.

Changes to RFO.

Changes to this RFO made prior to the offer due date shall be made directly to the original RFO.
Changes are captured by creating a replacement version each time the RFO is changed. It is
Offeror's responsibility to check for new versions until the offer due date. City will assume that all
offers received are based on the final version of the RFQ as it exists on the day offers are due,

No oral statement of any person shall modify or otherwise change or affect the terms, conditions or
specifications stated in the RFO.

All information required by the RFO must be fumished or the offer may be deemed non-responsive
and rejected. Any ambiguity in the offer as a result of omission, error, unintelligible or illegible
wording shall be construed in the favor of City.

3. If an Offeror is found to have incorrectly or incompletely stated the name of the
entity that will provide goods and/or services, the offer may be rejected.

Line tem Offars. Any offer that is considered for award by each unit or line item, must inciude a price
for each unit or line item for which Offeror wishes to be considered. All offers are awarded on the
basis of low line item, low total line items, or in any other combination that serves the best interest of
City, unless City designates this solicitation as an "all or none" offer in the Supplemental Terms &
Conditions.

Aﬂ_q;_ugm Any offer that is considered for award on an "all or none” basis must include a
price for all units or line items, In an "All or None" offer, a unit price left blank shall result in the offer
being deemed nonrespansive and disqualified from consideration. An "All or None" offer is one in
which City will award the entire contract to one offeror only,

Delivery Dates. Proposed delivery dates must be shown in the offer form where required and shall
include weekends and holidays, uniess specified otherwise in this RFO. Proposed delivery times
must be specific. Phrases such as "as required”, “as saon as possible” or “prompt‘ may result in
disqualification of the offer. Special delivery instructions, if any, may be found in the Specifications /
Scope of Services section of this document, or in the Purchase Order.



Tax_Exemption. The City of San Antonio is exempt from payment of federal taxes, and State of
Texas limited sales excise and use taxes. Offerors must not include such taxes in offer prices. An
exemption certificate will be signed by City where applicable upon request by Offeror after contract
award.

Samples, Demo ions and Pre-aws gsting. if requested by City, Offaror shall provide product
samples, demonstrauons and/or testing of items offered to ensure compliance with specifications
prior to award of the contract. Samples, demonstrations andlor testing must be provided within 7
calendar days of City's request. Failure to comply with City's request may resuit in rejection of an
offer. All samples (including retumn thereof), demonstrations, andlor testing shall be at Offeror's
expense, Samples will be returned upon written request. Requests for retumn of samples must be
made in writing at the time the samples are provided. Otherwise, samples will become property of
City st no cost to City. Samples that are consumed or destroyed during demonstrations or testing
will not be returned,

m. nlities for Annual

Designation as an "annual” contract is found in the contract's title on the Cover Page of this
document. The quentities stated are estimates only and are in no way binding upon City.
Estimated quantities are used for the purpose of evaluation. City may increase or decrease
quantities as needed, Where a contract is awarded on a unit price basis, payment shall be based
on the actual quantities supplied.

Offerors shall thoroughly examine the drawings, specifications, schedule(s), instructions.and all
other contract documents.

Offerors shall make all investigations necessary to thoroughly inform themselves ragarding plant
and facilities for delivery of materlal and equipment, or conditions and sites/locations for providing
goods and services as required by this RFO, No plea of ignorance by Offeror will be accepted as
a basis for varying the requirements of City or the compensation to Offeror.

n Propri . All offers become the property of City upon receipt and will
not be returned. Any information deemed to be confidential by Offeror should be clearly noted;
however, City cannot guarantee that it will not be compelled to disclose all or part of any public
record under the Texas Public Information Act, since information desmed to be confidential by
Offeror may not be considered confidential under Texas law, or pursuant to a Court order. Pricing
may be tabulated and posted to City's website, so shall not be considered proprietary or confidential,

f P ion. Offeror shall bear any and all costs that are associated with the preparation of
the Offer, attendance at the Pre-Submitial conference, if any, or during any phase of the selection
process,

Rejection of Offers,
City may reject any and all offers, in whole or in part, cancel the RFO and reissue the solicitation,
City may rejact an offer if:

Offeror misstates or conceals any material fact in the offer, or
The offer does not strictly conform to law or the requirements of the offer;
the offer is conditional; or

Any other reason that would lead City to believe that the offer is non-responsive or Offeror is not
responsible.



City, in its sole discretion, may also waive any minor informalities or irregularities in any offer, such
as failure to submit sufficient offer copies, faillure to submit literature or similar attachments, or
business affiliation information.

. Offers must be submitted on the forms fumished. Offers that change the
format or content of Cny s RFO may be rejected.,

Withdrawal of Offers. Offers may be withdrawn prior to the due date. Written notice of withdrawal shall
be provided to the Staff Contact Person for offers submitted in hard copy. Offers submitted
electronically may be withdrawn electronically.

Evaluati f (x

City reserves the right o make an award on the basis of City's best intarests, Award may also be
made based on low line item, low total line items, or in any other combination that serves the best
interest of City, unless City designates this solicitation as an "all or none” offer in the Supplemental
Terms & Conditions.

A written award of acceptance, manifested by a City Ordinance, and a purchase order furnished to
Offeror results in a binding contract without further action by either party, Offeror must have the
Purchase Order before making any delivery.

City reserves the right to delete items prior to the awarding of the contract, and purchase said items
by other means,

B 03 pr Dependlng on the nature of the RFO, Offerors' facilities and
equlpment may be a determlmng factor in making the offer award. All Offerors may be subject to
inspection of their facilities and equipment.

Prompt P Disgout

Provided Offeror meets the requirements stated herein, City shall take Offeror's offered prompt
payment discount into consideration. The evaluation will not be based on the discount percentage
alone, but rather the net price as determinad by applying the discount to the offer price, either per
line item or total offer amount. However, City reserves the right to reject a discount if the percentage
is too low to be of value to City, all things considered, City may also reject a discount if the
percentage is so high as to create an overly large disparity between the price City would pay if it is
able to take advantage of the discount and the price City would pay if it were unable to pay within
the discount period. City may always reject the discount and pay within the 30 day period, at City's
sole option.

« City will not consider discounts that provide fewer than 10 days to pay in order to receive the
discount.

For example, payment terms of 2% 5, Net 30 will NOT be considered in offer evaluations or in the
payment of invoices, However, payment terms of 2% 10, Net 30 will result in a two percent
reduction in the offer price during offer evaluation, and City will take the 2% discount if the invoice is
paid within the 10 day time period.

b nancial The Charter of the City of San Antonio and its Ethics Code prohibit a City
officer or employes, as those terms are defined in the Ethics Code, from having a financial interest in
any contract with City or any City agency such as City-owned utilities, An officer or employee has a
“prohibited financial interest” in a contract with City or in the sate to City of land materials, supplies or
service, if any of the following individual(s) or entities is a party to the contract or sale: the City officer or
employee; his parent, child or spouse; a business entity in which he or his parent, child or spouse owns
ten (10) percent or more of the voting stock or shares of the business entity, or ten (10) percent or more



Of the fair market value of the business entity; or a business entity in which any individual or entity
above listed is a subcontractor on a City contract, a partner or a parent or subsidiary business entity.

State of gres lionnaira (Form CIQ). Chapter 176 of the Texas Local Government
Code reqmres that persons or their agents who seek to contract for the sale or purchase of property,
goods, or services with the City, shall file a completed Form CIQ with the City Clerk if those persons meet
the requirements under 176.006(a) of the statute.

By law this questionnaire must be filed with the City Clerk not later than the 7th business day after the date
the vendor becomes aware of facts that require the statement to be filed. See Section 176,008(a-1), Texas
Local Government Code.

Form CIQ is available from the Texas Ethics Commission by accessing the following web address:

hitps:ihwww.ethics state tx us/fifinginfo/conflict forms him

In addition, please complete the City’s Addendum to Form CIQ (Form CIQ-A) and submit it with Form
CIQ to the Office of the City Cleric The Form CIQ-A can be found at:

Hp:/lwww.sanantonio.qov/stiy/ethics/ C-ClQ- ndum.pd{

When completed, the CIQ Form and the CIQ-A Form should be submitted together, either by mail or hand
delivery, to the Office of the City Clerk. If mailing, mail to:

Office of the City Clerk, P.O, Box 839966, San Antonio, TX 78283-3966.
If delivering by hand, deliver to:
Office of the City Clerk, City Hall, 100 Military Plaza, San Antonio, TX 78208,

Do not include these forms with your sealed bid. The Purchasing Division will not deliver the forms to the
City Clerk for you.

ifil f inter Parties (Form 1

The Texas Government Code §2252.908, and the rules issued by the Texas Ethics Commission found
in Title 1, Sections 46.1, 46.3 and 46.5 of the Texas Administrative Code, require a business entity to
submit a completed Form 1295 to the City before the City may enter into a contract with that
business entity.

Form 1295 must be completed online. It is available from the Texas Ethics Commission by actessing
the following web address: httos://www.ethlcs.state.1x.us/whatsnew/ell_info_form1295.htm.

Print your completed Form 1295 and sign it In front of a notary. Submit your signed and notarized
Form 1295 with your response to this solicitation. Where requested to provide the name of the
public entity with whom you are contracting, insert “City of San Antonio”. Where requested to
provide the contract number, provide the solicitation number shown on the cover page of this
solicitation (e.g. IFB 6100001234, RFO 6100001234 or RFCSP 6100001234).

The following definitions found in the statute and Texas Ethics Commission rules may be helpful in
completing Form 1295,

“Business entity” includes an entity through which business is conducted with a governmental
entity or state agency, regardless of whether the entity is a for-profit or nonprofit entity. The
term does not include a governmental entity or state agency. (NOTE: The City of San Antonio



should never be listed as the “Business entity”.)

“Controlling interest” means: (1) an ownership interest or participating interest in a business
entity by virtue of units, percentage, shares, stock, or otherwise that exceeds 10 percent; (2)
membership on the board of directors or other governing body of a business entity of which the
board or other governing body is composed of not more than 10 members; or (3) service as an
officer-of a business entity that has four or fewer officers, or service as one of the four officers
most highly compensated by a business entity that has more than four officers. Subsection (3} of
this section does not apply to an officer of a publicly held business entity or its wholly owned
subsidlaries.

“Interested party” means: (1) a person who has a controlling interest in a business entity with
whom a governmental entity or state agency contracts; or (2) an intermediary.

“Intermediary,” for purposes of this rule, means a person who actively participates in the
facilitation of the contract or negotiating the contract, Including a broker, adviser, attorney, or
representative of or agent for the business entity who:

(1) receives compensation from the business entity for the person’s participation;

{2) communicates directly with the governmental entity or state agency on behalf of the
business entity regarding the contract; and

(3) is not an employee of the business entity or of an entity with a controlling interest in the
business entity.



4- SPECIFICATIONS / SCOPE OF SERVICES

The City of San Antonio is soliciting offers for the purchase and delivery of Zoll X-Series Manual
Monitor/Defibrillators, ancillary supplies for the Zoll X Series Monitor, X Series Service Plans and
Extended Warranty, and Zoll X-Series Monitor Repair Services in accordance with the specifications
stated herein. These items will be utilized by the EMS Division of the Fire Department.

DELIVERY LOCATION - All products shall be delivered to:

San Antonio Fire Department - Services Division
230 S. Callaghan Rd.
San Antonio, Texas 78227

DELIVERIES -

Contractor shall make delivery of anciliary supplies to City within 40 60-90 calendar days after receipt
of order and 60-90 calendar days for monitor/defibrillators. Delivery, as used in this section, means the
goods ordered and received by City.

ORDERING -

Orders shall ba placed on an "as needed” basis. Orders shall not be restricted to case or other quantity,
unless smaller packagingis not available for said item. All deliveries shall be made with no minimum
delivery charge or service fee. Number of delivery locations may be increased or decreased during the
term of the contract.

PRICING -

Pricing in Item 1, discount percentages in Item 2, and labor rates in item 3 on the Price Schedule must
remain firm for the duration of the contract term and all renewals and extensions.

DISCONTINUED MATERIALS —~

In the event a manufacturer discontinues a particular product(s), the City may allow the Contractor to
provide a substitute for the discontinued product(s) or delete the product(s) altogether. Facility point of
contacts do not have any express or implied authority to vary or amend the terms of the purchase
order or confract in any way or waive strict performance of the terms or conditions of the purchase
order or contract. The Contraclor must receive written approval from the Purchasing Division
before orders for the substituted product(s) are placed and delivery is accepted, in accordance with
the section on Amendments in the General Terms & Conditions section of this RFO. If the Contractor
requests permission to substitute a product, the Contractor shell provide the following to the City:

1. Documentation from the manufacturer that the product has been discontinued.
2. Documentation that names the replacement product.

3. Documentation that provides clear and convincing evidence that the replacement product meets or
exceeds all specifications required by the original solicitation.



4. Documentation that provides clear and convincing evidence that the replacement product will be
compatible with all the functions or uses of the discontinued material.

5. Documentation confirming that the price for the replacement is the same as or less than the
discontinued product.

6. Product discontinuance applies only to products specifically listed in this solicitation document.

QUANTITIES -

The City does not guarantee a specific volume to be purchased throughout the term of the Contract.
No minimum compensation to the Contractor is guaranteed. Quantities indicated for each item in the
Price Schedule are estimates only and are based upon previous usage for a one-year period. These
quantities shall not be construed as a minimum or maximum quantity, The City will require the
Contractor to maintain a 80 day supply of commonly used items as determined by the City.

REPAIR, MAINTENANCE AND WARRANTY SERVICES -

Contractor is required to maintain the Zoil X Series Monitors in a manner that keeps the units Clinically
Operational o meet the Fire Department's Medical Operating Standards of Care. As such, Contractor
shall provide preventative maintenance, warranty and non-warranty repair work by a certified Zoll
Technician in accordance with manufacturer's specifications and requirements. The technician must be
available to perform repairs on site within 24_hours of recaipt of City's request for service. If repairs
cannot be completed on site, City shall ship the unit directly to Contractor and Contactor shall provide a
loaner unit to City within 48 hours of City's request and for the duration of the time to complete the
repair, All shipping costs shall be bome by Contractor.

Contractor shall provide the latest software updates from Zoli throughout the term of the contract to keep
the units at or above the City's Medical Operating Standard of Care,

Preventative maintenance plans must include at least once a year checkups by a certified Zoll
technician. The Service plans offered by Contractor must be for a period of 5 years.

Extended warranty plans must be provided that extend out 4 additional years from the original
manufacturer's warranty. The warranty shall include software updates, trouble shooting, dialogistic and
repair services for any defects by a certified Zoll technician.

Contractor shall provide an hourly labor rate in item 3 of the Price Schedule for non-warranty repairs that
are not covered by Contractor's maintenance plan or extended warranty.

NOTE: Detailed information or literature pertaining to Preventive Maintenance and Extended Warranty
must be provided with response to this salicitation, and shall be incorporated as if fully set forth
herein, except for conflicting terms

QUALITY AND ASSURANCE -

The X-Series monitors, accessories and services provided must meet the highest levels of medical
standards for public safety use. Contractor shall work with City's Fire Depariment Office of the Medical
Director on any and all patient safety issues. Contractor shall provide a single point of contact with
whom the department will work to resolve any and all quality issues regarding said equipment and
accessories.

PRODUCT SPECIFICATIONS:
ltem 1._X Series Unit



lten 1a: X Series Monitor/Defibrillator w/12-Lead ECG, Pacing, NIBP, SpO2, SpCO, EtCO2, Temp,
CPR

Manufacturer. ZOLL Medical Corporation

Model Number: 601243141101

Estimated Annual Requirements: 5 each

1b: 4 Year Extended Warranty on Zoll X Serias Unit
Manufacturer: ZOLL Medical Corporation

Model Number: 8778-100044

Estimated Annual Requirements: § each

1ic: 5 Year Preventative Maintenance on Zoll X Series Unit
Manufacturer: ZOLL Medical Corporation

Model Number: 8778-0119

Estimated Annual Requirements: 5 each

ltem 2: ECG Accesgories

ltem 2a: 12-Lead One Step ECG Cable-AAMI includes 4-lead Trunk Cable, Removable Precordial 6-Lead Set
Manufacturer: ZOLL Medical Corporation

Model Number: 8300-0802-01

Estimated Annual Requirements: 50 each

item 3: Batterv and Charaar Accessories

Item 3a: Six Hour Rechargeable Sure Power Smart Battery
Manufacturer: ZOLL Medical Corporation

Model Number. 8000-0580-01

Estimated Annual Requirements: 50 each

Item 3b: Replacement AC Power Adapter/Charger, 120 — 240 VAC, 50, 60, 400 Hz
Manufacturer: ZOLL Medical Carporation

Model Number: 8300-0004

Estimated Annual Requirements: 50 each

Item 3¢: US Power Cord

Manufacturer: ZOLL Medical Corporation
Model Number; 8000-0100

Estimated Annual Requirements: 50 each

Item 3d: X Series Power Extension Cable
Manufacturer: ZOLL Medical Corporation
Model Number: 8000-000803-01

Estimated Annual Requirements. 50 each

Item 3e: Charging System (4 Bay)
Manufacturer: ZOLL Medical Corporation
Model Number: 8300-0500-01

Estimated Annual Requirements: 5 each

Ham.4: Gases and Mount Acgessort

llem 4a: X Series Carry Case
Manufacturer: ZOLL Medical Corporation
Model Number: 8707-000502-01
Estimated Annual Requirements: 25 each



ltem 5a: ECG Plain White Paper — 80 mm, pack of 6 rolls
Manufacturer. ZOLL Medical Corporation

Model Number: 8000-000801-01

Estimated Annual Requirements: 1,500 packs

items 6: Cables and Sensors

Item 6a: Patient Cable 4’ (red)
Manufacturer: ZOLL Medical Corporation
Model Number: 8000-0330

Estimated Annual Requirements: 50 each

item 6b: Patient Cable 10’ (red)

Manufacturer: ZOLL Medical Corporation
Modei Number; 8000-0331
Estimated Annual Requirements: 50 each

Item 6c: Ear Sensor (LNCS E1)
Model Number: 8000-000456
Estimated Annual Requirements: 50 each

Item 6d: Ear Sensor (M-LNCS E1)
Manufacturer: ZOLL Medical Corporation
Model Number: 8000-000457

Estimated Annual Requirements: 50 each

Item 6e: Patient Cable-4’ (red MNC)

Manufacturer: ZOLL Medical Corporation
Maodel Number: 8000-000460
Estimated Annual Requirements: 50 each

Item 6f. Patient Cable-4' Rainbow

Manufacturer: ZOLL Medical Corporation
Model Number: 8000-0341
Estimated Annual Requirements: 50 each

Item 6g: Patient Cable-12' Rainbow

Manufacturer: ZOLL Medical Corporation
Maodel Number: 8000-0342
Estimated Annual Requirements: 50 each

Item 6h: Patient Sensor Adult Rainbow

Manufacturer: ZOLL Medical Corporation
Mode! Number: 8000-0371
Estimated Annual Requirements: 50 each

Item 6i: Patient Sensor Pediatric Rainbow

Manufacturer: ZOLL Medical Corporation
Model Number: 8000-000372
Estimated Annual Requirements: 50 each

Item 6]: Sensor M-LNCS DC! Resuable

Manufacturer; ZOLL Medical Corporation
Model Number: 8000-0294
Estimated Annual Requirements: 50 each

Item 6k: Dual Lumen NIBP 10' Hose Propaq MD
Manufacturer: ZOLL Medical Corporation



Model Number: 8000-0002-01
Estimated Annual Requirements: 50 each

Item 61: Infant/Neonate-8' Single Lumen NIBP Hose

Manufacturer; ZOLL Medical Corporation
Model Number: 8000-0796-01
Estimated Annual Requirements: 250 each

Item 6m: Temperature Skin Probe-Adult YSI

Manufacturer: ZOLL Medical Corporation
Model Number: 8000-0670
Estimated Annual Requirements: 300 each

Item 6n: Limb Lead ECG Cable (4 Lead)

Manufacturer: ZOLL Medical Corporation
Model Number: 8300-0803-01
Estimated Annual Requirements: 50 each

ltem 80: V Lead ECG Cable

Manufacturer: ZOLL Medical Corporation
Model Number: 8300-0804-01

Estimated Annual Requirements: 50 each
ltem 6p: Multifunction Therapy Cable

Manufacturer: ZOLL Medical Corporation
Model Number: 8300-0783

Estimated Annual Requirements: 50 each

Item 6q: CPR Connector

Manufacturer: ZOLL Medical Corporation
Model Number: 8000-0370

Estimated Annual Requirements: 50 each

tama 7: Cuffs and Probes

7a: Temperature Aduit Rectal Probe (YSl)

Manufacturer; ZOLL Medical Corporation
Model Number: 8000-0668
Estimated Annual Requirements: 280 each

7b; 12-Lead Simulator

Manufacturer: ZOLL Medical Corporation
Model Number: 8012-0206
Estimated Annual Requirements: 25 each

7¢: Neonatal BP Cuff Kit (Size 1-5)

Manufacturer: ZOLL Medica! Corporation
Model Number: 8300-0797-01
Estimated Annual Requirements: 250 each

7d: Disposal BP Cuff-Soft Infant-2 tube

Manufacturer. ZOLL Medical Corporation
Model Number, SOFT-07-2MQ
Estimated Annual Requirements: 20 each

7e: Blood Pressure Cuff Child (2 tube)

Manufacturer: ZOLL Medical Corporation
Model Number: SOFT-09-2MQ



Estimated Annual Requirements: 25 each

71 Blood Pressure Cuff Adult
Manufacturer: ZOLL Medical Corporation

Model Number: SOFT-11-2MQ
Estimated Annual Requirements: 500 each

7g: Blood Pressure Cuff Large Adult
Manufacturer: ZOLL Medical Corporation
Mode! Number: SOFT-12-2MQ

Estimated Annual Requirements: 500 each

7h: Filterline Set, Adult/Pediatric
Manufacturer: ZOLL Medical Corporation

Model Number: 8300-0520-01
Estimated Annual Requirements; 1,800 each

7i: Smart CapnolLine Plus O2 Adult
Manufacturer; ZOLL Medical Corporation
Model Number: 8300-0524-01

Estimated Annual Requirements: 150 each

7j: Blood Prassure Cuff Thigh
Manufacturer: ZOLL Medical Corporation

Model Number: SOFT-13-2MQ
Estimated Annual Requirements: 450 each

Catslog Purchases

City may purchase other Zoll X series supplies and parts on an as-needed basis using Contractor's
discount off catalog price, stated in ltem 2 of the Price Schedule. Offeror shall submit either a hard copy or
electronic version of the proposed catalog with the offer.



5- SUPPLEMENTAL TERMS & CONDITIONS
Original Contract Term.

This contract shall begin on the effective date of the ordinance awarding the contract and terminate on
June 30, 2020.

Renewals.

At City's option, and Vendor's approval, this Contract may be renewed under the same terms and
conditions for 2 additional 1 year period(s). Renewals shall be in writing and signed by Director,
without further action by the San Antonio City Council, subject to and contingent upon appropriation
of funding therefore. "

Temporary Short Term Extensions.

City, with Vandor's approval, shall have the right to extend this contract under the same terms and
conditions beyond the original term or any renewal thereof, on a month to month basis, not to
exceed three months, Said month to month extensions shall be in writing, signed by Director, and
ghall not require City Council approval, subject to and contingent upon appropriation of funding
therefore,

Continuation of Contract for Duration of Preventaliv intenan d Warranty Periods.

City may purchase items under this contract through June 30, 2022, if all extension are exercised.
Therefors, the preventative maintenance plan and extended warranty shall apply to items purchased
during the final years of this contract. As such, all of the terms of this contract, with the exception
of those applicable to new purchases, such as pricing, shall continue in full force and effect
for the duration of those preventative maintenance plans and extended warranties in effect at
the conclusion of the Original Contract Term and all Renewals and Temporary Extensions
exercised by City, though no new purchases shall be made during this period,

Panding A f i i

Occasionally, the City has a need for goods or services prior to the date set for the San Antonio City
Council to consider a contract for award. If such a situation arises with regard to this solicitation, and if
City intends to recommend Vendor's bid to the City Council for award of a contract, City may require
Vendor to provide goods or services prior to the date set for City Council to consider the bid for award
of a contract, City shall provide Vendor advance written notice if such occasion arises.

In such event, City's written notice shall constitute acceptance of Vendor's bid and shail result in a
temporary contract to provide goods and/or services until City Council considers and awards the
contract contemplated in this solicitation. The total expenditure under the temporary contract shall not
exceed $50,000, The temporary contract shall begin on the date set forth in City's written notice and
shall terminate when the total expenditure reaches $50,000, or upon subsequent written notice from
City, whichever shall occur sooner, Should City Council authorize award of a contract to Vendor
pursuant to this solicitation, said award shall automatically terminate the temporary contract upon the
effective date of the newly awarded contract.

During the term of the temporary contract, all goods or services shall be provided in accordance with
the terms and conditions contained in this salicitation, with the exception of the Original Contract
Term, which is modified as indicated above for the temporary contract.

Acceptance of Vendor's bid for the purposes of award of a temporary contract does not constitute
award of the full contract with the Original Contract Term, Such a contract may only be awarded by the
San Antonio City Council by passage of an ordinance, Neither does award of a temporary contract
obligate City to recommend Vendor's bid for award to the City Council, or guarantee that the City
Council will award the contract to Vendor.



Warranty.

A minimum of 80-days product guarantee or the manufacturers standard commercial warranty,
whichever is greater, shall apply to all products and/or services purchased under this RFO, unless
otherwise specified in the Specifications/Scope of Services section of this RFO. This warranty shall
provide for replacement or repair of defactive merchandise, parts, and labor, and shall include paid
shipment of the defective merchandise from City and delivery of the replacement(s) to the same
location. The wamanty shall be effective from the date of acceptance of the merchandise, or
completion of the service, as applicable.

ANYLTERM-OR-CONDITION-IN-ANY-DOCUMENT-FURNISHED-BY-VENDOR,-DISCLAIMING THE Commented [AC1]: If there are
H particular concerns
IMRLIED-WARRANTY—OF-MERGHANTABILITY OR OF-FANESS FOR -A PARTIGULAR regarding deletion of this paragraph, ZOLL would
RURROSE-OR-ATTEMPTING-TO-LIMIT-VENDORS-LIABLITY-SHALL-BE-OF-NOQ-FORCE-OR request review and proposed modification to ZOLL
ERFECTH—AND-SHALL-BE-STRIGKEN-EFTH] THE-CONTRACT-DOCUMENTS-AS-T NBVER warranty language to address specific concerns.
CONTANED-THEREIN:
Catalog Discount Pricing.

it is agreed that any published price list(s) may be superseded or replaced during the contract period
only if such list is published by the manufacturer for industry wide use, If Vendor's catalog is a
compilation of products from various manufacturer's, then the product pricing for a particular
manufacturer's products may be superseded or replaced if that manufacturer's price increase is
published for industry wide use. Vendor must be able to substantiate the price increase to City's
satisfaction.

A revised price list must be submitted to City in the same format as the originally submitted price list,
unless a different format is approved by City. It Is agreed that any price list provided other than the
manufacturer's price list may not be superseded or replaced during the contract period. (NOTE:
Discounts accepled as part of this bid are not subject to revision.)

A written notice stipulating in detail the changes of a price list must be furnished and approved by the
City before revisions go into effect

All price lists submitted with the bid, or approved revisions, are hereby incorporated into this contract
by reference.

| | mal i

Sen_Antonio e-Procurement. The City is using an “e-Procurement” system (SAePS) based on
SAP’s SUppller Relationship Management (SRM) software. SAePS is a secure, web browser-based
system that gives City employees the ability to shop for items from online catalogs and brings the
items back automatically into SAePS. Online catalogs include both a SAePS internal catalog and
externally hosted catalogs on supplier websites.



g lectronic Catalog Options. Vendor shall furnish an electronic catalog that contains only the
|tems awarded by City and displays pricing bid under this contract. Vendor may choose either
Option 1 or Option 2 below as the method for furnishing the catalog.

Option 1. Vendor shall host an online catalog (Punch Out Catalog) with Open Catalog Interface
(OCl) comphant integration to the SAePS system. This Punch Out Catalog shail have e-
commerce functions, including, but not limited to, cataloging, searching and shopping cart
functionality. Integration includes linking to the online catalog from SAePS, shopping, and
electronically returning the data back to SAePS.

Qgtion 2. Intemal Catalog. Vendor shall provide a list of products and services awarded under
this contract for uploading into the COSA e-Procurement system in an electronic format as
specified by City. The electronic submission may be through email, unless it exceeds City's
maximum allowable file size limit, In such case, Vendor shall provide the submission on a CD or
other means approved by City.

Paper Cataloq, !f a Punch Out Catalog is not aveilable and Vendor elects to provide an Internal
Catalog, City, at its sole option, may require Vendor to provide its Intemal Catalog in paper form in
addition to the electronic form.

Catalog Content. All catalogs, regardiess of the form in which they are provided, must include these
elements, at a minimum.

- Your part number

- Short and longdescriptions

- Units of measure

- Pricing, contract pricing, tiered pricing

- Classification ofparts

- Manufacturer and Manufacturer part number
- Keywords, tags

{ . Catalogs required under this provision must be provided within 10
business days of request by City, and no later than 5 business days from the date of contract award.

If this contract allows for incresses in price, Vendor must provide timely updates to the City. For
Punch Out catalogs, Vendor must update pricing on their website and provide City a ntification
and detailed explanation of the price updates. For Internal Catalogs, Vendor must provide an
updated pricing file with details of the pricing updates. If paper catalogs have been requested,
updated paper catalogs must be provided concurrently with Intemal Catalog files, or as soon
thereafter as printed catalogs become available.

Incorporation gf Attachments.

Each of the attachments listed below is an essential part of this contract, which govems the rights
and duties of the parties, incorporated herein by reference, and shall be interpreted in the order of
priority as appears below, with this document taking priority over all attachments:

Attachment A - PRICE SCHEDULE
Attachment B - VETERAN OWNED PREFERENCE TRACKING FORM

I. General Civil Rights Provisions

The contractor agrees to comply with pertinent statutes, Executive Orders and such rules as are

promulgated to ensure that no person shall, on the grounds of race, creed, color, national origin, sex,



Age, or disability be excluded from participating in any activity conducted with or benefiting from
Federal assistance,

This provision binds the contracior and subtier contractors from the bid solicitation period through the
completion of the contract. This provision is in addition to that required of Title VI of the Civil Rights
Act of 1964,

1. Title VI Clauses Compliance With Nondiscrimination Requirements

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter refarred to as the “contractor”) agrees as follows:

1.

Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with
the Title VI List of Pertinent Nondiscrimination Acts And Authorities, as they may be amended
from time to time, which are herein incorporated by reference and made a part of this contract,

Non-discrimination: The contractor, with regard to the work performed by it during the contract, will
not discriminate on the grounds of race, color, or national origin in the selection and retention of
subcontractors, including procurements of materials and leases of equipment. The contractor will
not participate directly or indirectly in the discrimination prohibited by the Nondiscrimination Acts
and Authorities, including employment practices when the contract covers any activity, project, or
program set forth in Appendix B of 48 CFR part 21,

Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment,
each potential subcontractor or supplier will be notified by the contractor of the contractor's
obligations under this contract and the Nondiscrimination Acts And Authorities on the grounds of
race, color, or national origin.

Information and Reports: The contractor will provide all information and reports required by the
Acts, the Regulations, and directives issued pursuant thereto and will permit access to its books,
records, accounts, other sources of information, and its facilities as may be determined by the
sponsor or the Federal Aviation Administration to be pertinent to ascertain compliance with such
Nondiscrimination Acts And Authorities and instructions, Where any information required of a
contractor is in the exclusive possession of another who fails or refuses to furnish the information,
the contractor will so certify to the sponsor or the Federal Aviation Administration, as appropriate,
and will set forth what efforts it has made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non-
discrimination provisions of this contract, the sponsor will impose such contract sanctions as it or
the Federal Aviation Administration may determine to be appropriate, including, but not limited to:

a, Withholding payments to the contractor under the contract until the contractor complies;
and/or

b. Cancslling, terminating, or suspending a contract, in whole or in part.

Incorporation of Provisions: The contractor will include the provisions of paragraphs one through
six in every subcontract, including procurements of materials and leases of equipment, unless
exempt by the Acts, the Regulations and directives issued pursuant thereto. The contractor will
take action with respect to any subcontract or precurement as the sponsor or the Federal Aviation
Administration may direct as a means of enforcing such provisions including sanctions for
noncompliance, Provided, that if the contractor becomes involved in, or is threatened with
litigation by a subcontractor, or supplier because of such direction, the contractor may request the
sponsor to enter into any litigation to protect the interests of the sponsor. In addition, the
contractor may request the United States to enter into the litigation to protect the interests of the
United States.

NI, Title VI List of Pertinent Nondiscrimination Acts and Authorities

During the perfarmance of this contract, the contractor, for itself, its assignees, and successors in



interest (hereinafter referred to as the “contractor’) agrees to comply with the following non-
discrimination statutes and authorities; including but not limited to:

« Tille Vi of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 262), (prohibits
discrimination on the basis of race, color, national origin);

» 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of
Transportation—Effectuation of Title VI of The Civil Rights Act of 1964);

« The Uniform Relocation Assistance and Real Property Acquisilion Policies Act of 1970, (42 U.S.C.
§ 4601), (prohibits unfair treatment of persons displaced or whose property has been acquired
because of Federal or Federal-aid programs and projects);

+  Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq,), as amended, (prohibits
discrimination on the basis of disability); and 48 CFR part 27,

» The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits

) discrimination on the basis of age); .

»  Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended,
(prohibits discrimination based on race, creed, coler, national origin, or sex);

» The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs
or activities” to include all of the programs or activities of the Federal-ald recipients, sub-recipients
and contractors, whether such programs or activities are Federally funded or not);

» Titles Il and 11l of the Americans with Disabilities Act of 1890, which prohibit discrimination on the
basis of disability in the operation of public entities, public and private transportation sysiems,
places of public accommodation, and certain testing entities (42 U.S.C, §§ 12131 — 12189) as

. implemented by Department of Transportation regulations at 49 CFR parts 37 and 38;

» The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex),

»  Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations
and Low-income Populations, which ensures non-discrimination against minority populations by
discouraging programs, policies, and activities with disproportionately high and adverse human
health or environmental effects on minority and low-income populations; A

s Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination
because of limited English proficiency (LEP). To ensure compliance with Title VI, you must take
reasonable steps to ensure that LEP persons have meaningful access to your programs (70 Fed.
Reg, at 74087 to 74100);

e Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1681 el seq).

IV, Federal Fair Labor Standards Act

All contracts and subcontracts that result from this solicitation incorporate by reference the provisions
of 29 CFR part 201, the Federal Fair Labor Standards Act (FLSA), with the same force and effect as if
given in full text. The FLSA sets minimum wage, overtime pay, recordkeeping, and child labor
standards for full and part time workers,

The contractor has full responsibility to monitor compliance to the referenced statute or regulation.
The conltractor must address any claims or disputes that arise from this requirement directly with  the
U.S. Department of Labor — Wage and Hour Division,

V. Occupational Safety and Health Act of 1970

All contracts and subcontracts that result from this solicitation incorporate by reference the
requirements of 29 CFR Part 1910 with the same force and effect as if given in full text. Contractor
must provide a work environment that is free from recognized hazards that may cause death or
serious physical harm to the employee. The contractor retains full responsibility to monitor its
compliance and their subcontractor's compliance with the applicable requirements of the Occupational
Safety and Health Act of 1970 (20 CFR Part 1810), Contractor must address any claime or disputes
that pertain to a referenced requirement directly with the U,S, Department of Labor — Occupational
Safety and Health Administration.



6- GENERAL TERMS & CONDITIONS

. If Vendor is submitting an electronic offer, City and Vendor each agree
that this transaction may be conducted by electronic means, as authorized by Chapter 322, Texas
Business & Commerce Code, known as the Electronic Transactions Act.

Delivery of Goods/Services.

Destination Contract. Vendor shall deliver all goods and materials F,0.B., City of San Antonia's
designated facility, inside delivery, freight prepaid, to the address provided in this RFO or, if
different, in the Purchase Order. Vendor shall bear the risk of loss until delivery. Freight charges will
be paid only when expedited delivery is requested and approved in writing by City. Vendor shall be
responsible for furnishing necessary personnel or equipment andfor making necessary
arrangements to off load at City of San Antonio facility, unless otherwise noted herein.

Eailure to Deliver. When delivery is not met as provided for in the contract,_gnd Vendor is given the
opportunily to cure the default, City may make the purchase on the open market,-with-any-eost-in

excess-ol-the-contract-price-paid-by-Mendor-in-addition-lo-any-otherdirech-indirect-consequential-or
incidental-dal ty-as-a-result-thereof, In addition, Vendor may be removed from
City's list of eligible bidders,

Purchase Orders. Each time a City department wishes to place an order against this contract, it will
issue Vendor a purchase order. Vendor must have the purchase order before making any delivery.

ity. City shall have a reasonable time (but not less than 30 days) after receipt to

nspect the goods and services tendered by Vendor, City at its option may reject all or any portion of

such goods or services which do not, i ), comply in every rasps wuth all terms
8 Id B C e with Ve BN

accept nonconfonmng goods and services, Clly. in addmon to |ts other ramedles shall be entitled to
deduct a reasonable amount from the price thereof to compensate City for the nonconformity, with prior
written agreement by Vendor. Any acceptance by City, even if non-conditional, shall not be deemed a
waiver or settlement of any defect in such goods and services.

Testing, Afier award of contract, City may, at its sole option, test the product delivered to ensure it
meets specifications. Initial testing shall be at City's expense. However, if the product does not to meet
specifications, Vendor shall reimburse City for the costs of testing. City may withhold the cost of testing
from any amounts owed to Vendor under this or any other contract, or invoice Vendor for same. If
invoiced, Vendor shall pay City within 30 calendar days’ of the invoice.

Invoicing and Payment.

. All original invoices must be sent to: City of San Antonio, Attn: Accounts
Payable, P.O. Box 839976, San Antonio, Texas 78283-3976.

Information Required On Invoice.

All invoices must be in a form and content approved by City. City may require modification of
invoices if necessary in order to satisfy City that all billing is proper and pursuant to the terms of the
contract. Invoices are required {o show each City Purchase Order Number. lnvoices must be legible.
Iltems billed on invoices must be specific as to applicable stock, manufacturer, catalog or part
number (if any). All invoices must show unit prices for each item being billed, the quantity of items
being billed and the total for each item, as well as the total for all items on the invoice. If prices are
based on list prices basis, then the list prices, the percentage discount or percentage surcharge, net
unit prices, extensions and net total prices must be shown. Prompt payment discounts offered shall
be shown separately on the invoice.

[Commemad [AC2]: Ses warranty and return policies. ]




Payment by City.

{n accordance with the Texas Prompt Payment Act, City shall have not less than 30 days to pay
for goods or services. Time for payment, including payment under discount terms, will be
computed from the later of: (1) the date City receives conforming goods under the contract; (2)
the date performance of the service under the contract is completed; or (3) the date City receives
a corract and valid invoice for the goods or services. Payment is deemed to be made on the date
of mailing of the check. Payment is made in US dollars only.

This provision shall not apply where there is a bona fide dispute between City and Vendor about
the goods delivered or the service performed that causes the payment to be late, or where the
invoice is not mailed 1o the address provided herein.

The payment amount due on invoices may not be manually altered by City personnel. Once
disputed items are reconciled, Vendor must submit a corrected invoice or a credit memorandum
for the disputed amount. City will not make partial payments on an invoice where there is a
dispute.

MEGESSITY OF TIMELY INVOICE [ WAIVER OF PAYMENT. NOTWITHSTANDING THE
FORGOING, CITY CANNOT PAY FOR ANY GOODS OR SERVICES WITHOUT AN INVOICE.
VENDOR MUST INVOICE CITY NO LATER THAN S0 CALENDAR DAYS FROM THE DATE
GOODS ARE DELIVERED OR SERVICES RENDERED. FAKURE-TO-SUBMIT-ANINVOICE
Y —ON—FHE—RARTOR—CIEY—AN

MONEYS-THATVENBOR-MAY-RIGHTRULLY-BE-OTHERWIS E-ENTITLED-TO-RO
SERMVICES PEREORMED-

The total price for all goods and/or services is shown on the Price Schedule. No additional fees or
expenses of Vendor shall be charged by Vendor nor be payable by City. The parties hereby agree
that all compensable expenses of Vendor are shown on the Price Schedule. If there is a discrepancy
on the Price Schedule betwean the unit price for an item, and the extended price, the unit price shall
govern,

Amendments. Except where the terms of this contract expressly provide otherwise, any alterations,
additions, or deletions 1o the terms hereof, shall be effected by amendment, in writing, executed by both
City and Vendor, The Director of the Purchasing and General Services Department, or Director's
designee, shall have authority to execute amendments on behalf of City without further action by the
San Antonio City Council, subject to and contingent upon appropriation of funds for any increase in
expenditures by City.

Jermination.

Termination-Breach. Should vendor fail to fulfill in a timely and proper manner as-daterminad-solely
' r, its material obligations under this contract, or violate any of the material terms of this
contract, City shall have the right to immediately terminate the contract in whole or in part. Notice of
termination shall be provided in writing to the Vendor, effective upon the date set forth in the notice.
City may, in City's sole discretion, provide an opportunity for Vendor to cure the default. If City elects
to offer an opportunity 1o cure, City shall provide notice to Vendor specifying the matters in default
and the cure period. If Vendor fails to cure the default within the cure period, City shall have the
right, without further notice, to terminate the contract in whole or in part. Such termination shall not
relieve Vendor of any liability to the City for damages sustained by virtue of any breach by Vendor.

Igm]m_n_qn_-_ug_ug Gity-Either party may terminate this contract, in whole or in part, without cause.
red-i0-give-Mendor-notice ten days prior to the date of termination of the
contract wﬂhout cause,



Terminalion-Funding. City retains the right to terminate this contract at the expiration of each of
City's budget periods. This contract is conditioned on a best efforts attempt by City to obtain and
appropriate funds for payment of any debt due by City herain.

Termination by City may be effected by Director, without further action by the San Antonio City
Council.

Independent Contractor. Vendor covenants and agrees that it is an independent contractor and not an
officer, agent, servant or employee of City. City shall not be liable for any claims which may be asserted
by any third party occurring in connection with the services to be performed by Vendor under this
contract and that Vendor has no authority to bind City. The doctrine of respondeat superior shall not
apply as between City and Vendor,

INDEMNIFICATION.

VENDOR covenants and agrees to FULLY INDEMNIFY, DEFEND and HOLD HARMLESS, CITY
and the elected officials, employees, officers, directors, volunteers and representatives of
CITY, individually and collectively, from and against any and all costs, claims, liens,
damages, losses, expenses, fees, fines, penalties, proceedings, actions, demands, causes of
action, liability and suits of any kind and nature, including but not limited to, personal or
bodily injury, death and property damage, made upon CITY diractly or indirectly arising out
of, resulting from or related to VENDOR'S activities under this Agreement, including any acts
or omissions of VENDOR, any agent, officer, director, representative, employee, consultant
or subcontractor of VENDOR, and their respective officers, agents employees, directors and
representatives while in the exercise of the rights or performance of the duties under this
Agreement. The indemnity provided for in this paragraph shall not apply to any liability
resulting from the negligence of CITY, it's officers or employees, in instances where such
negligence causes personal injury, death, or property damage. IN THE EVENT VENDOR AND
CITY ARE FOUND JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION, LIABILITY
SHALL BE APPORTIONED COMPARATIVELY IN ACCORDANCE WIiTH THE LAWS FOR THE
STATE OF TEXAS, WITHOUT, HOWEVER, WAIVING ANY GOVERNMENTAL IMMUNITY
AVAILABLE TO CITY UNDER TEXAS LAW AND WITHOUT WAIVING ANY DEFENSES OF THE
PARTIES UNDER TEXAS LAW. In addition, Vendor agrees to indemnify, defend, and hold City
harmless from any claim involving patent infringement, trademarks, trade secrets, and
copyrights on goods supplied.

The provisions of this INDEMNITY are solely for the benefit of the parties hereto and not intended to
create or grant any rights, contractual or otherwise, to any other person or entity. VENDOR shall
advise CITY in writing within 24 hours of any claim or demand against CITY or VENDOR known to
VENDOR related to or arising out of VENDOR's activities under this AGREEMENT and shall see to
the investigation and defense of such claim or demand at VENDOR's cost. CITY shall have the right,
at its option and at its own expense, to participate in such defense without relieving VENDOR of any
of its obligations under this paragraph.

Assignment. Except as otherwise stated herein, Vendor may not sell, assign, pledge, transfer or
convey any interest in this contract, nor delegate the performance of any duties hereunder, by transfer,
by subcontracting or any other means, without the consent of Director. As a condition of such consent,
if such consent is granted, Vendor shall remain liable for completion of the services and provision of
goods outlined in this contract in the event of default by the successor vendor, assignee, transferee or
subcontractor, Any attempt to transfer, pledgs or otherwise assign this Contract without said written
approval, shall ba void ab initio and shall confer no rights upon any third person.

Qwnership of Documents. Pursuant to Texas Local Govemment Code Chapter 201, any and all
Records produced by Vendor pursuant to the provisions of this contract are the exclusive property of
City; and no such Record shall be the subject of any copyright or proprietary claim by Vendor. The term
“Record” as used herein shall mean any document, paper, letler, book, map, photograph, sound or



video recording, microfitm, magnetic tape, electronic medium, or other information recording medium,
regardless of physical form or characteristic. Vendor understands and acknowledges that as the
exclusive owner of any and all such Records, City has the right to use all such Records as City desires,
without restriction.

Records Retention.

Vendor and its subcontractors, if any, shall properly, accurately and completely maintain all
documents, pepers, and records, and other evidence pertaining to the services rendered hereunder
(“Documents”), and shall make such Documents available to City at their respective offices, at all
reasonable times and as ofien as City may deem necessary during the contract period, including
any extension or renewal hereof, and the record retention penod established herein, for purposes of
audit, inspection, examination, and making excerpts or cop»es of same by City and any of its
authorized representatives.

Vendor shall retain any and all Documents produced ag a result of services provided hereunder for a
period of four years ("Retention Period”) from the date of termination of the conlract. If, at the end of
the Retention Perlod, there is litigation or other questions arising from, involving or concerning these
Documents or the services provided hereunder, Vendor shall retain the records until the resolution of
such litigation or other such questions. Vendor acknowledges and agrees that City shall have access
to any and all such Documents at any and all times, as deemed necessary by City, during said
Retention Period. Cnty may, at its election, require Vendor to return the documents to City at
Vendor's expense prior to or at the conclusion of the Retention Period. In such event, Vendor may
retain a copy of thedocuments.

Vendor shall notify City, immediatsly, in the event Vendor receives any requests for information from
a third party, which pertain to the Documents referenced herein. Vendor understands and agrees
that City will process and handle all such requests,

Severability. If any clause or provision of this contract is held invalid, illegal or unenforceable under
present or future federal, state or local laws, including but not limited to the City Charter, City Code, or
ordinances of the City of San Antonio, Texas, then and in that event it is the Intention of the pames
hereto that such invalidity, illegality or unenforceability shall not affect any other clause or provision
hereof and that the remainder of this contract shall be construed as if such invalid, illegal or
unenforceable clause or provision was never contained herein, It is also the intention of the parties
hereto that in lieu of each clause or provision of this contract that is invalid, illegal, or unenforceabie,
there be added as a part of the contract a clause or provision as similar in terms to such invalid, illegat
or unenforceable clause or provision as may be possible, legal, valid and enforceable,

Compliance with Law. Vendor shall provide and perform all services required under this Agreement in
compliance with al! applicable federal, state and local laws, rules and regulations.

Certifications. Vendor warrants and certifies that Vendor and any other person designated to provide
services hereunder has the requisite training, license and/or certification to provide said services, and
meets all competence standards promuigated by all other authoritative bodies, as applicabie to the
services provided herein.

Non-waiver of Performiance. Unless otherwise specifically provided for in this Agreement, a waiver by
either Party of a breach of any of the terms, conditions, covenants or guarantees of this Agreement
shall not be construed or held to be a waiver of any succeeding or preceding breach of the same or any
other tarm, condition, covenant or guarantee herein contained, Further, any failure of either Party to
insist in any one or more cases upon the strict performance of any of the covenants of this Agreement,
or to exercise any option herein contained, shall in no event be construed as a waiver or relinquishment
for the future of such covenant or option. In fact, no waiver, change, madification or discharge by either
party hereto of any provision of this Agreement shall be deemed to have been made or shall be
effective unless expressed in writing and signed by the party to be charged. No act or omission by a



Party shall in any manner impair or prejudice any right, power, privilege, or remedy available to that
Party hereunder or by law or in equity, such rights, powers, privileges, or remedies to be always
specifically preserved hereby.

Yenue. Venue of any court action brought directly or indirectly by reason of this contract shall
be in Bexar County, Texas. This contract is made and is to be performed in Bexar County,
Texas, and is governed by the laws of the State of Texas.

i of1. As a condition of entering into this agreement, Vendor represents and warrants that
it will comply with Cily's Commercial Nondiscrimination Policy, as described under Section lILC.1 of the
SBEDA Ordinance. As part of such compliance, Vendor shall not discriminate on the basis of race,
color, religion, ancestry or national origin, sex, age, marital status, sexual orientation, or on the basis of
disability or other unlawful forms of discrimination in the solicitation, selection, hiring or commercial
treatment of subcontractors, vendars, suppliers, or commercial customers, nor shall Vendor retaliate
against any person for reporting instances of such discrimination, Vendor shall provide equal
opportunity for subcontractors, vendors and suppliers to participate in all of its public sector and private
sector subcontracting and supply opportunities, provided that nothing contained in this clause shall
prohibit or limit otherwise lawful efforts to remedy the effects of marketplace discrimination that have
occurred or are occurring in City's Relevant Marketplace. Vendor understands and agrees that a
material violation of this clause shall be considered a material breach of this agreement and may result
in termination of this agreement, disqualification of Vendor from participating in City contracts, or other
sanctions. This clause is not enforceable by or for the benefit of, and creates no obligation to, any third
party. Vendor shall include this nondiscrimination clause in all subcontracts for the performance of this
contract.

In the event that Vendor is or subsequently becomes delinquent in the payment of
taxes owed to the City of San Antonio, City reserves the right to deduct any delinquent taxes from
payments that City may owe to the delinquent Vendor as a result of this contract.

Binding Contragt. This contract shail be binding on and inure to the bensfit of the parties hereto and
their respective heirs, executors, administrators, legal representatives, and successors and assigns,
except as otherwise exprassly provided for herein,

This contract, including City's final electronically posted online version, together with
its authorizing ordinance, and its price schedule(s), attachments, purchase orders, and exhibits, if any,
constitutes the final and entire agreement between the parties hereto and contains all of the terms and
conditions agreed upon, No other agreements, oral or otherwise, regarding the subject matter of this
contract shall be deemed to exist or to bind the parties hereto, unless same be in writing, dated
subsequent to the date hereof, and be duly executed by the parties, in accordanca with the Amendment
provision herein.

Non-Digcrimination. As a party to this contract, Vendor understands and agrees to comply with the Non-
Discrimination Policy of the City of San Antonio contained in Chapter 2, Article X of the City Code and
further, shall not discriminate on the basis of race, color, religion, national origin, sex, sexual orientation,
gender identity, veteran status, age or disability, unless exempted by state or federal law, or as
otherwise established herain.



7- SIGNATURE PAGE
By submitting an offer, whether electronically or by paper, Offeror represents that:

(s)he is authorized to bind Offeror to fully comply with the terms and conditions of City's Request for
Offer for the prices stated therein;

(s)he has read the entire document, including the final version issued by City, and agreed to the
terms therein;

Offaror is in good standing with the Texas State Comptroller’s Office; and
to the best of histher knowledge, all information is true and correct,

If submitting your offer by paper, complete the following and sign on the signature line below, Failure to
sign and submit this Signature Page will result in rejection of your offer.

Offeror Information
Please Print or Type

Vendor ID No, 04-2711626

Signer's Name I i V,P. of EM
Name of Business ZOLL Medical Corporation

Street Address 89 Mi d

.2689 Mill Roa
City, State, Zip Code _Cheimsgford, MA 01824
Email Address gyl
Telephone No. 8.5




8- STANDARD DEFINITIONS

Whenever a term defined by the Uniform Commercial Code ("UCC"), as enacted by the State of Texas,
is used in the Contract, the UCC definition shall control, unless otherwise defined in the Contract.

All-or-Nong Offer - an RFO in which City will award the entire contract to one offeror oniy.

Alternate Offer - two or more offers with substantive variations in the item or service offered from the
same offeror in response to a solicitation.

Assignment - a transfer of claims, rights or interests in goods, services or property.

Bid Bond - security td ensure that Offeror (a) will not withdraw the offer within the period specified for
acceptance, and (b) will fumish any required bonds and any necessary insurance within the time
specified in the solicitation.

City - the City of San Antonio, a Texas home-rule municipal corporation.

Contractor - the offeror whose offer is accepted by City and is, therefore, the parson, firm or entity
providing goods or services to City under a contract.

Director — the Diractar of City's Purchasing & General Services Department, or Director's designee.
Line item - a listing of items in an offer for which an offeror is expected to provide separate pricing.

Offer - a complete, signed response to an RFO that, if accepted, would bind Offeror to perform the
resultant contract.

Offergr_ - a person, firm or entity that submits an offer in response to a solicitation. The offeror whose
offer is accepted by City may also be referred to herein as Contractor, Vendor or Supplier.

Payment Bond - a particular form of security provided by the contractor to protect City against loss due
to the contractor’s failure to pay suppliers and subcontractars.

Performance Bond - a particular form of security provided by the contractor to protect City against loss
due to the contractor’s inability or unwillingness to complete the contract as agreed.

n it - security provided by the contractor to protect City against loss due to the
contractor's inability or unwillingness to complete the contract as agreed.

Pre-Submittal Conference - a meeting conducted by City, held in order to allow offerors to ask
questions about the proposed contract and particularly, the contract specifications.

Purchase Order - a validly issued order placed by an authorized City department for the purchase of
goods or services, written on City's standard purchase order form, and which is the vendor's authority
to deliver to and invoice City for the goods or services specified in an RFO for the price stated in
vendor's offer

- a description of what City requires and what Offeror must offer; a description of the
physical or functional characteristics of a product or material, or the nature of a service or construction
item.

Subcontractor - a person, firm or entity providing goods or services to a vendor to be used in the
performance of the vendor's obligations under the contract with City.



Supplier - the offeror whose offer is accepted by City and is, therefore, the person, firm or entity
providing goods or services to City under a contract.

Vendor - the offeror whose offer is accepted by City and is, therefore, the person, firm or entity
providing goods or services to City under a contract. :



9—ATTACHMENTS

ATTACHMENT A-PRICE SCHEDULE

ITEM 1: Zoll X SERIES SUPPLIES - -

™ Ttem Description Mg | Modeld En unil Price Extended Price
Aogm ol (Unit Price X Qty )
[Tam 1: X Serias Unk
1a. | % Senes MorvonDeRbiiiaior | 200 | B01-243149140 | Beach  [Ba0,837 00 B154,185.00
wI12-L;ad Ecg;c l;mnu.
NiBP, 3 , ,
s

Temp,
1b. Year Extended Warranly Zoll B8778-100044 5 each 3,800 00

on Zoll Series Unit

ic 5 Year Preventative Zoll B778-0119 § each 1,150.00
Maintenance on Zoll X
Serigs Unit
[ ltem 2: ECG Accessories
[2a. | 12-Lead One Step ECG Zoli | 8300-0802-01 50 each 7

Cable-AAM! includes 4-ead
Trunk Cable, Remavable
Precordial 6-Lead Set

3: Batt Actessories
3a ix Hour Rechargeable oll 8000-0580-01 51 each 371.21 X
Sure Powsr Smart Battery

3b Eeplacernenlﬁﬁ Bowar Zoll 8300-0004 51 each
Adapler/Charger, 120 — 240
VAC, 50, 60, 400 Hz

3c. 1% Power Cord Zoll | 8000-0100 %7 eac

3d. X Series Power Exiension | Zoil | 8000-000903-01 | 51 each
Cord
E7) Charging Systam (4 Bay) 8300-050001

- Faliemﬂaﬁa 7 (red) Zoll B000-0530

6 Pabent Cable 10’ {red) Zoll 8000-0331
3 Ear Sensor (LNGS ET) Zol | 6000000458 |
€d Ear Sensor (M-LNGS £1 Zol__| 8000000457 |
- %%mtmn‘a SoI | B000-000460
&f alient Cable-4" Rainbow Zoll BOO0-0341
(63| inbow | Zoll__| B000-0342
# atient Gensor Adull Zoll 8000-000371
Rainbow
81 ‘Patient Sensor Pediainc Zoll §000-000372
s Rainbow
6). Sensor M-LNCS DCI Zoll 8000-0294
Rasugble
8k | Dual Lumen NIBF 10 Hose | Zoll | 8000 0002-01
- ropaq MD
& InfantNecnale-& Single Zoll | B000-0786-01
Lumen NIBP Hose
&m. T:nrra:tu Skin Probo- Zoi B000-0670
Al
B, Lﬁ'&?m Cable (4 Zoll | 8300-0803-01
Lead]
60, v L_}_ﬁ_ead ECG Cable Zol | 6300-080401___| &
Bp. Muilifunction Therapy Cable | Zoll | 8300-0783 |
- I
item 7: Cuffs and Probes

Zoil | 60000668
Zoll | 80120206 26 each 75 X




7c Neonatal BP Culf KIt (Size | Zo1 | 8300-0797-01 262 each  [5224 25 511,00
1-5) )
74, Dlsposal BP CUii-SoRt Zol | GOFT1072MQ | 21 each  [p13125 NE
Infant-2 tube
7e. Blood Pressure Guff Ghid (2 | Zoll OFT-08-2MQ | 27 each  [§131.25 3,643.75
tubg
7T m)u Prassure Ul Adull | Zoll | SOF1-11-2MQ___| 506 each_ §146.25 74002650 |
7. Blood Pressure Cuif Lerge | 201 | SOFT-12-2MQ | 503 each  p168.75 584,951 25
Adult ]
T Fitenine Set, AdulUPediatic | Zonl | 6300-0520-01 1, B372,261.25
each
Tl Smart CapnoLine Plus O2 Zofl 8300-0524-01 162 each $43,732 50
Adult
7L Blood Pressure Gui Thigh | Zoll BOF 1-13.2MQ 450 sach Bi9875 1580,437.50
ITEM 2: CATALOG DISCOUNT
ZOLL X SERIES PARTS & SUPPLIES
A. Parts % of discount offered 25%

B. Price schedule number
C. Effective date of price schedule Date of Award

Specified Items:

RFQ Number 6100008502

I v — rat ] ~ A ! ‘! omd § - i =
: 1 'Annuat i : ;
| D_e.c_.rl | racy! MEG AList Brice 8 Discounti] SCOSA Net Erice) () 4
ASSY, FOB, 9301- 0
MONITOR BOARD, | 001262- | Zoll 5 $3,800.00 $3,899.00 $19,485.00
X SERIES, AW Q2
FR 1027- 0
ENCLOSURE, X | oooooe- | Zoll ‘5 $1,650.29 $1,650.28 $8,251.45
SERIES, WVOICE o1
SPIDER FRAME, X | 9310- 0
SERIES oe7a02 | 20 5 $185.85 $185.85 $629.25
"~ GASKET, MAIN 0
ENCLOSURE, 708502 Zoll 5 $13.01 $13.01 $65.05
PRPQ
ITEM 3: LABOR RATE FOR REPAIRS
Labor rate per hour $.150.00

Please complete the following:

Prompt Payment Discount:

% days. (If no discount is offered, Net 30 willapply.}



