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Item No. 24A 

AN ORDINANCE 2 Q 1 7 - 1 Q - Q 5 - Q 7 6 3 
AUTHORIZING A CONCESSION AGREEMENT WITH STAR SHUTTLE, 
INC. FOR DOWNTOWN SHUTTLE SERVICES AT SAN ANTONIO 
INTERNATIONAL AIRPORT. 

* * * * * * 

WHEREAS, the City released a Request for Proposals (RFP) in February 2017 to provide downtown 
shuttle services at the San Antonio International Airport; and 

WHEREAS, one response was received in March 2017, from Star Shuttle, Inc ., which response was 
evaluated by a committee comprised of representatives from the City Manager' s Office, the Aviation 
Department, the Airport Advisory Commission, and the hotel industry, and based on the evaluation 
criteria established in the RFP, the committee recommends awarding the concession agreement to 
Star Shuttle, Inc ., for a term of 5 years with two 30 month extensions; NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. The terms and conditions of the Concession Agreement for downtown shuttle services 
with Star Shuttle, Inc, are hereby approved . The City Manager or her designee is authorized to 
execute the Concession Agreement, a copy of which is set out in Exhibit 1 to this Ordinance. 

SECTION 2. Funds generated by this Ordinance will be deposited into Fund 51001000, Internal 
Order 233000000084 and General Ledger 440592 l. 

SECTION 3. The financial allocations in this Ordinance are subject to approval by the Director of 
Finance, City of San Antonio. The Director of Finance may, subject to concurrence by the City 
Manager or the City Manager's designee, correct allocations to specific SAP Fund Numbers, SAP 
Project Definitions, SAP WBS Elements, SAP Internal Orders, SAP Fund Centers,. SAP Cost 
Centers, SAP Functional Areas, SAP Funds Reservation Document 

SECTION 4. This Ordinance shall be effective immediately upon the receipt of eight affirmative 
votes; otherwise, it is effective ten days after passage. 

PASSED and APPROVED this 5th day of October, 2017. 

R 

ATTEST: APPROVED AS TO FORM: 

P~ney 
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Agenda Item: 24A ( in consent vote: 5,6A,6B,6C,7,8,9, 10, llA, 118, 12, 14, 16, 17, 19,21,22,23,24A, 
248) 

Date: 10/05/2017 

Time: 10:42:24 AM 

Vote Type: Motion to Approve 

Description: An Ordinance authorizing a five-year downtown shuttle services concession agreement for exclusive 
airport shuttle service and additional non-exclusive at the San Antonio International Airport with a 
minimum annual guarantee of $127,500.00. 

Result: Passed 

Voter Group 
Not 

Yea Nay Abstain Motion Second 
Present 

Ron Nirenberg Mayor x 

Roberto C. Trevino District I x x 

William Cruz Shaw District 2 x x 

Rebecca Viagran District 3 x 

Rey Saldana District 4 x 

Shirley Gonzales District 5 x 

Greg Brockhouse District 6 x 

Ana E. Sandoval District 7 x 

Manny Pelaez District 8 x 

John Courage District 9 x 

Clayton H. Perry District I 0 x 
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AGREEMENT FOR OPERATION OF SHUTTLE SERVICE CONCESSION AT 
SAN ANTONIO INTERNATIONAL AIRPORT 

This Agreement for Operation of Shuttle Service Concession at San Antonio International 
Airport ("Agreement") is entered into this day of 2017, by and 
between the City of San Antonio ("City"), a Texas Municipal Corporation acting by and 
through its City Manager, pursuant to Ordinance Number ___________ _ 
passed and approved by the City Council on ,and Star Shuttle, Inc. a 
Texas corporation, authorized to conduct business in the State of Texas, acting by and through 
its authorized officers pursuant to a resolution of its Board of Directors, hereinafter called 
"Concessionaire". 

WITNESSETH: 

WHEREAS, the City is the owner and operator of the San Antonio International Airport 
("Airport"); and, 

WHEREAS, the City of San Antonio as a service to the traveling public, desires to 
provide a for hire shared-ride service between the Airport, downtown and other destinations; and 

WHEREAS, the City solicited proposals for the shared ride services and in response to 
said solicitation, Concessionaire submitted a proposal for shared ride and tour services; and 

WHEREAS, the City wishes to grant to Concessionaire the right to operate the Airport 
Shuttle Service concession under an agreement containing mutually satisfactory terms and 
covenants; and 

NOW THEREFORE, in consideration of the mutual covenants, terms, conditions, 
privileges, obligations and agreements herein contained, the City and the Concessionaire hereby 
mutually undertake, promise and agree, each for itself, and its successors and assigns, as follows : 

ARTICLE 1 DEF1NITIONS 

"Airport" means San Antonio International Airport. 

"Airport Shuttle Service" means a for-hire shared-ride, or at the option of the customer, 
exclusive use service which departs from Airport Designated Locations and Downtown 
Designated Locations, and at the option of the Concessionaire, other Off-Airport locations, in 
accordance with standards set forth in this Agreement, for various locations within the City of 
San Antonio. As used herein, Airport Shuttle Service shall also include Baggage Fees, 
Advertising Sales for advertising on Airport Shuttle vehicles, Tour tickets and information and 
baggage delivery services (if any). 

"Airport Terminals" and "Terminals" mean the Terminal Buildings known as Terminal A and 
Terminal B and/or at other new terminals constructed at San Antonio International Airport. 

Downtown Shuttle Concession Agreement Page 4 of 65 



"Allowable Exclusions" is defined in Section 4.1.4.2. 

"Annual Audit Statement" is defined in Section 4.7. 

"Applicable Law" means all applicable laws, ordinances, orders, directives, rules, codes and 
regulations of all Authorities and all grant assurances provided by City to any Authorities in 
connection with City's ownership or operation of the Airports, as the same may be amended, 
modified or updated from time to time. 

"Authorities" means the United States of America, and any state, county, city or other local 
governmental or quasi-governmental authorities, or any department, office, or agency of the 
foregoing now existing or hereafter created. 

"Aviation Director" or "Director" means the Director of the City's Aviation Department or his 
designee. 

"Baggage Fee" is defined in Section 6.2. 

"City Standards" means the Airport Rules and Regulations, the Airport Security Plan, as they 
now exist or may be amended from time to time. 

"Commencement Date" is defined in Section 3.1. 

"Concession Fee" is defined in Section 4.1. 

"Designated Locations" means those locations at the Airport designated by the Director for 
pick-up and delivery of passengers and baggage by Concessionaire ("Airport Designated 
Locations") and hotels and motels within Downtown San Antonio to which service is 
guaranteed to be provided by Concessionaire ("Downtown Designated Locations"). 

"Disadvantaged Business Enterprise" ("DBE") is defined in Section 13.1. 

"DOT" means the United States Department of Transportation, and any federal agency 
succeeding to its jurisdiction. 

"Downtown" means the area of the City of San Antonio contained within and the area 
approximately one-half (Y:z) mile outside the area whose boundaries are IH 10 to the south, IH 37 
to the east and IH 35 to the west and north. 

"Effective Date" means the date that the respective documents are fully executed by all parties 
to the applicable agreement. 

"Gross Revenue" is defined in Section 4.1.4. 

"Minimum Annual Guaranteed Concession Fee" or "MAG" means the minimum amount of 
money due City annually from Concessionaire in consideration of the rights granted 
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Concessionaire under this Agreement. Payment shall be made on a monthly basis according to 
the terms of this Agreement. 

"Monthly Revenue Report" is defined in Section 4.2.1. 

"Percentage Payment" means the sum of money due City on account of City's share of Gross 
Revenue from all sales and revenues as hereinafter provided. 

"Performance Guarantee" is defined in Section 9.1. 

"Start-up Period" is defined as the first four (4) months of Airport Shuttle Service. 

"Term" is defined in Section 3.1. 

"Tour(s)" shall mean Gray Line or other first class sightseeing services offered by Concessionaire 
and/or its affiliates and suppliers and sold at or departing from Airport. 

ARTICLE 2 GRANT OF CONCESSION 

City hereby awards and grants to Concessionaire, and Concessionaire hereby accepts, the right 
and the obligation to operate an Airport Shuttle Service during the Agreement Term for the 
purpose of providing a for hire shared-ride service between the Airport, Downtown, and other 
destinations . The concession rights and privileges granted and awarded to Concessionaire are 
expressly made subject to all of the tenns, covenants and conditions of this Agreement. The 
privilege granted herein is for the operation of an Airport Shuttle Service and for no other 
purpose, and does not extend to or encompass any other activity or area. 

ARTICLE 3 TERM AND PREMISES 

3.1 TERM. 

This Agreement shall be effective and binding between the parties as of the 
Effective Date. The Start-up Period shall commence the later of October 16, 2017 
or the first day of the month following City Council approval of an Ordinance 
approving this Agreement ("Commencement Date") and shall continue for a 
period of four (4) months. The term of this Agreement ("Term") shall commence 
immediately upon the expiration of the Start-Up Period. The Term shall be for 
five (5) years (and does not in~lude the Start-up Period), unless earlier terminated 
pursuant to the provisions of this Agreement. Provided that the Concessionaire is 
not in default of any terms and/or conditions of the Agreement, and provided 
Concessionaire makes a written request to extend the Term no later than six (6) 
months prior to the expiration date of the Term or extended Term (if any), the 
Director, upon mutual agreement, may continue the term of this Agreement for 
two additional thirty (30) month periods. For each of said extensions, Director 
shall provide Concessionaire written notification of such extension no less than 90 
days prior to the date that the extension is to commence. 
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3.2.1 PREMISES. 

3.2.1 In furtherance of its operations hereunder, and subject to the conditions set forth 
below, Concessionaire shall construct, at its sole cost, or lease from City, Ticket Booths 
within Terminals A and/or B at the locations specified in Exhibits 1 and 2 attached 
hereto and incorporated by reference ("Premises" or "Ticket Booths"). In the event 
that construction is required, certified plans for such Premises shall be delivered by 
Concessionaire to the Director for approval, not later than ninety (90) days after the 
execution of this Agreement. Construction of Ticket Booths shall be completed no later 
than one hundred eighty (180) calendar days after execution of this Agreement, unless 
this construction period is extended, in writing, by the Director. The final plans for 
location, appearance and nature of all such Ticket Booths will be subject to the prior 
written approval of the Director, and Concessionaire shall not commence construction of, 
or begin operation from, such Ticket Booths until written approval has been obtained. 
All repairs; modifications and maintenance of any Ticket Booths constructed or operated 
by Concessionaire shall be the sole financial responsibility of Concessionaire. 

3.2.2 The City hereby licenses to Concessionaire and Concessionaire hereby accepts for 
occupancy as the Premises the footprint location designated for placement of each Ticket 
Booth in accordance with Subsection 3.2.1 above, subject to the terms and conditions of 
this Agreement and any rules and regulations promulgated by the Airport for the use of 
the Premises. Airport Designated Locations for the staging of Concessionaire's shuttle 
vehicles for loading/unloading passengers and baggage shall be provided at existing 
Terminals as shown in Exhibit 4, at any new terminal constructed, and at the public 
parking area of the Consolidated Rental Car Facility ("CONRAC"), once construction of 
the CONRAC is completed. 

3.2.3 The parties specifically agree that any or all Ticket Booth(s) required or allowed 
pursuant to Subsection 3.2.1 herein may be relocated upon prior written notice to 
Concessiqnaire from the Director, when such relocation is deemed necessary or advisable 
by the Director due to operational requirements, or for other reasons deemed by the 
Director to be in the best interests of the traveling public or Airport operations. Because 
the ability to sell tickets at the Terminals (whether curbside or in the interior of the 
terminals) is critical to fulfill the objectives of this Agreement, should such relocation be 
necessary, the Director shall make a good faith effort to offer Concessionaire suitable 
alternate location(s). Concessionaire specifically waives any and all remedies and/or 
claim for damages in connection with any such relocation. Concessionaire agrees to 
vacate, remove and relocate the Ticket Booth(s) at its sole cost if such Ticket Booth(s) 
were installed by the Concessionaire. 

ARTICLE 4 PRIVILEGE FEES, CHARGES, RENT, AND ACCOUNTABILITY 

4.1 CONCESSION FEE. 
Concessionaire agrees pay to City, for the concession rights and privileges granted herein, in the 
manner provided in this Article 4, an amount (the "Concession Fee") equal to the greater of the 
following: (a) the Minimum Annual Guaranteed Concession Fee ("MAG"); or (b) the 
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"Percentage Fee" (as defined in Section 4.1.3 below). 

4.1.1 Minimum Annual Guaranteed Concession Fee. 
(a) The MAG for the first year of the Term shall be ONE HUNDRED TWENTY-SEVEN 
THOUSAND FIVE HUNDRED AND 00/100 U.S. DOLLARS ($127,500.00). For 
subsequent years of the Term, the MAG shall be eighty-five percent (85%) of the total 
fees payable by Concessionaire to City for the preceding year; provided, however, that 
the MAG shall never be less than that of the first year of the Term. 

(b) Per trip fees paid by Concessionaire to City derived from limousine/black car 
services, as those are defined by the City of San Antonio Municipal Code, used to 
provide Airport Shuttle Services as a supplement to airport shuttle vehicles, may be 
deducted from the amount of the Minimum Annual Guaranteed Concession Fee. Only in 
the event that a limousine/black car service is used to supplement an airport shuttle 
vehicle and provide Airport Shuttle Services at the rate set for such Airport Shuttle 
Services, may Concessionaire use the per trip fee paid as reduction of its MAG payments. 
However, under no circumstances shall per trip fees paid by Concessionaire to City for 
the provision of ground transportation services other than Airport Shuttle Services, be 
used in any manner to off-set the MAG payments hereunder. Concessionaire shall 
provide City a monthly report detailing the limousine/black car service trips that were 
used to supplement the airport shuttle vehicles and provide Airport Shuttle Service at the 
rate set for such Airport Shuttle Service. Concessionaire acknowledges and agrees that 
such reports shall be subject to audit by City for verification. 

4.1.2 Minimum Annual Guaranteed Concession Fee Payment. 
One-twelfth of the MAG will be paid by electronic funds transfer or check to the City in 
advance, on the first day of each and every month during the term hereof, without the 
requirement of a notice to the Concessionaire. The amount shall be pro-rated for time 
periods less than one month or less than one year, based upon a :fraction for which the 
numerator shall be the number of days in the month that Concessionaire operates the 
Airport Shuttle Service, and the denominator shall be the total number of days in the 
month. 

4.1.3 Percentage Fees. 

(a) In addition to MAG and other charges set forth herein, Concessionaire shall 
pay to City, for each month of the Term, Percentage Fees as follows ("Percentage 
Fees"): 

(i) Six and one-half percent (6.5%) of year-to-date Gross Revenues of 
outbound trips; 

(ii) Percentage Fee often percent (10%) of year-to-date Gross Revenues 
from Advertising sales and Tour tickets, if any. 

If the swn of (i) and (ii) above is greater than the year-to-date MAG plus Percentage 
Fees paid year to date, the difference shall be remitted to the City with the Monthly 
Revenue Statement (Subsection 4.2.1 below). If the sum of said calculation is less 
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than the year-to-date payments made, then no additional Percentage Fee shall be due 
for that month. Percentage Fee shall apply at all times during the Term of this 
Agreement. 

(b) Annual Reconciliation. If, at the end of any year during the Term, the total 
amount of monthly installments of MAG and Percentage Fees paid for such year is 
less than the total amount of annual MAG and Percentage Fees required to be paid 
for such year, Concessionaire shall pay the amount of such deficiency on or before 
the time Concessionaire provides Concessionaire's Annual Audit Statement, which 
shall be certified and signed by an authorized official of Concessionaire. If, at the 
end of any year during the Term, the total amount of monthly installments of MAG 
and Percentage Fees paid based on Gross Revenues for such year exceeds the total 
amount of annual MAG and Percentage Fee required to be paid for such year, as 
indicated in Concessionaire's Annual Statement, Concessionaire shall receive a 
credit equivalent to such excess, which shall be credited by the City to the next 
monthly payment(s) of Percentage Fee and/or MAG due from Concessionaire to the 
City hereunder. If at the end of the final year of the Term the total amount of 
Percentage Fee paid by Concessionaire exceeds the total amount of annual 
Concession Fees required to be paid by Concessionaire for such final year of the 
Term (calculated in the same manner provided hereinabove), such excess shall be 
refunded to Concessionaire within ninety (90) days after Concessionaire has vacated 
the Ticket Booths and ceased Airport Shuttle Service operations at the termination of 
this Agreement, the Ticket Booths are in the condition required by this Agreement, 
City has received the final Concessionaire's Annual Audit Statement, and any other 
sums due the City from Concessionaire under this Agreement have been paid in full 
or the City shall be entitled to deduct such remaining sums due from any such 
excess. 

(c) Percentage Fee is agreed to be a portion of the consideration for the City 
to enter into this Agreement and the City expects it to supplement the MAG to 
provide a fair return. If Concessionaire fails to continuously operate its Airport 
Shuttle Service, keep the required hours or vacates the Terminal Ticket Booths 
prior to the expiration of the Term, the City will suffer damages not readily 
ascertainable. The City shall have the right to treat any of such events as a material 
default and breach by Concessionaire and the City shall be entitled to all remedies 
provided hereunder or at law. 

(d) In the event that the MAG is abated or reduced to $0.00, Percentage Fee 
shall still apply. 

4.1.4 Gross Revenues. 

4.1.4.1 "Gross Revenues" shall include the following: 

(a) All receipts and revenues of every kind and character derived from, arising 
out of, or payable on account of the Airport Shuttle Service operation conducted 
by Concessionaire at the Airport under this Agreement, whether such sales are 
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evidenced by cash, credit or debit card (after deduction for corrumss10ns, 
discounts and refunds, but without any deduction for credit/debit card fees, if any; 
charged by credit card company to Concessionaire) exchange or otherwise, 
including, but not limited to, net revenue from all tickets (including discounted 
tickets) that are sold to any third party or organization for: (i) transportation 
departing , from the Airport to destinations regardless of where or by what 
method such tickets are sold (e.g., pre-sale, internet or fax sales, mechanical or 
vending devices, or at Ticket Booths,); (ii) revenue from Airport Shuttle Baggage 
Fees. Tour tickets, sold regardless of where or by what method such tickets are 
sold (e.g., pre-sale, internet or fax sales, mechanical or vending devices, at Ticket 
Booth, or aboard the shuttle vehicles) shall be subject to the Concession Fee set 
forth in 4.1.3; 

(b) All revenues and charges to third parties for any other item or service 
related to, derived from, or arising out of Airport Shuttle Service operations of 
Concessionaire, regardless of where or by what method such items or services are 
sold, including, but not limited, to all revenue generated from sale of advertising 
affixed to or displayed in or on any vehicle, Ticket Booth, or any other property 
of Concessionaire which is used in connection with the Airport Shuttle Service. 

4.1.4.2 Excluded from "Gross Revenues" are amounts received from any of the 
following sources ("Allowable Exclusions"): 

(a) The amounts of any sales tax or similar tax imposed by any federal, state, 
or municipal governmental authority, added to the selling price of Airport Shuttle 
Services or related items, and paid directly by Concessionaire to such 
governmental authority, whether currently or hereinafter levied or imposed; 

(b) Amount of gratuities paid or given by patrons of Concessionaire to 
employees of the Concessionaire; 

(c) Receipts from the sales of uniform or clothing to the Concessionaire's 
employees; 

( d) Receipts received by Concessionaire from operators and independent 
contractors for system use fees, vehicle leases payments, insurance payments, etc. 

4.1.4.3 There shall be no offset from Gross Revenue for the "cost of doing 
business." Cost of doing business items include, but are not limited, to the 
following: Franchise taxes, or other taxes levied on Concessionaire in connection 
with its Airport Shuttle Service operations, concession activities, facilities, 
equipment or on real or personal property, unless otherwise provided in the 
definition of "Gross Revenue". 
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4.1.5 Abatement of Minimum Annual Guaranteed Concession Fee. 
If during the term of this Agreement, through no fault of Concessionaire, either or both of 
the conditions listed in Subsections (a) and/or (b) below should occur, the MAG set forth 
above shall be abated, and Concessionaire will pay to the City a pro-rata reduced 
percentage of the of monthly Gross Revenue in lieu of the MAG, as well as all other 
applicable sums set forth in this Agreement: 

a. The number of monthly passengers deplaning on scheduled airline flights 
at the Airport shall be less than seventy-five percent (75%) of the number of 
deplaning passengers as compared with the same month during the first year of 
the term of this Agreement, the Concession Percentage Fees shall be reduced by 
the amount of the percentage decrease. 

b. The business of Concessionaire authorized hereunder shall be affected by 
shortages or other disruptions in the supply of shuttle vehicles, gasoline or other 
goods necessary for the operation of Concessionaire's business which results in a 
twenty-five percent (25%) or greater reduction in monthly Gross Revenue of 
Concessionaire hereunder as compared with the same month during the first year 
of the Term of this Agreement. The Concession Percentage Fees shall be reduced 
by the amount of the percentage decrease. 

4.2 REVENUE REPORTS AND PAYMENTS. 

4.2.1 Monthly Revenue Reports and Payments. 
From the Commencement Date until the end of the month following the final month of 
the Term, Concessionaire shall, on or before the fifteenth (15th) day of each month, 
submit to City a monthly revenue report ("Monthly Revenue Report") in the form of 
Exhibit 8 attached hereto (which may be amended by City from time to time) that details 
the total Gross Revenue for such preceding month. The Monthly Revenue Report shall 
also list any Allowable Exclusions from Gross Revenue, itemized separately with 
corresponding dollar amounts. The Monthly Revenue Report shall be signed by an 
authorized official of the Concessionaire certifying that Gross Revenue and exclusions 
are reflected in accordance with the terms of this Agreement. The Monthly Revenue 
Reports shall be sent to the Remittance Address set forth in Section 4.4. 

With each Monthly ~evenue Report the Concessionaire shall remit to the City the 
Percentage Fee as calculated per Section 4.1.3 above. 

4.2.2 Annual Reports and Payment. 
On the fifteenth (15th) day of the month following the end of each year of the Term, 
Concessionaire shall pay to the City at the Remittance Address set forth in Section 4.4 
the balance of the fees and charges, if any, due to the City for the preceding period on 
account of the percentage payment provisions hereof, it being understood that the fees 
and charges, though payable monthly, shall be computed on an annual basis, except 
where expressly stated otherwise. If any credit is due to Concessionaire, such credit shall 
be given only after the City has received the Annual Audit Statement certified by 
Concessionaire's CEO or other executive officer which is required under Section 4.7. 
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Such credit, if any, shall be given within thirty (30) days of the date the City 
reviews and approves a credit, such approval shall not be unreasonably withheld. 

4.2.3 Monthly Ridership Reports. 
Beginning on the fifteenth (15th) day of the month after the first full month of this 
Agreement, and not later than the fifteenth (15th) day of each month thereafter, 
Concessionaire shall deliver Monthly Ridership Reports in the format attached hereto as 
Exhibit 9 containing the following information: 

4.2.3.l the total number of one-way and round-trip passengers and total dollar 
amount sold by Concessionaire for Airport Shuttle Service; and 

4.2.3.2 the number and dollar amount of Tours sold; 

Concessionaire shall maintain all Monthly Ridership Reports in its records regarding this 
Agreement throughout the term of this Agreement and for four ( 4) years after the 
termination of this Agreement. 

4.3 LEASE PAYMENTS. 
The Concessionaire shall pay to the City the sum of $500.00 per Ticket Booth location, for each 
month or any part thereof that the Ticket Booth(s) remain in service. Such payment shall be 
made on or before the first day of the month without the requirement of notice or demand, both 
of which are expressly waived. 

4.4 REMITTANCE ADDRESS. 
All non-electronic fund transfer payments required herein shall be tendered to: 

City of San Antonio, Aviation Department 
clo Frost Bank 
P.O. Box 1958 
San Antonio, Texas, 78297 

("Remittance Address"). The Remittance Address for payment may be changed at any time by 
the Aviation Director upon ten ( 10) days prior written notice to Concessionaire. Concessionaire 
assumes all risk of lost payments if payments are made by mail. 

4.5 LATE PAYMENT A.ND/OR LATE REPORTING FEES. 
All rentals and payments unpaid for thirty (30) days after the date due shall bear interest at the 
rate of eighteen percent (18%) per annum which interest shall accrue from the date due; 
however, in no event shall the interest rate charged exceed the maximum rate allowable by law. 
The fee for late reports required under this Agreement shall be $100.00 per month. The City and 
Concessionaire recognize that the damages which City will suffer as a result of Concessionaire's 
failure to timely pay amounts due hereunder are difficult or impracticable to ascertain, and agree 
that such interest and late charge are a reasonable approximation of the damages which City will 
suffer in the event of Concessionaire's late payment or late tender of required reports. This 
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provision shall not relieve Concessionaire from payment of amounts due hereunder at the time 
and in· the manner herein specified. 

4.6 ACCOUNTING PROCEDURES. 
The Concessionaire shall keep full and accurate books and records showing all of its Gross 
Revenue, including but not limited to all pertinent original records and accounts to show daily 
receipts from all sales made in connection with the operation of the Airport Shuttle Service. 
Concessionaire shall maintain its books and records in full and complete accordance with 
generally accepted accounting principles and otherwise reasonably satisfactory to the City for the 
determination of any and all sums owing by Concessionaire under the Agreement, and 
information necessary for verification of invoices and payments for any reimbursement requests, 
or other computations, or both, which may be necessary or essential in carrying out the terms of 
this Agreement. The City shall have the right through its representatives, and at all reasonable 
times, to inspect and audit Concessionaire's books and records. The Concessionaire agrees that 
all such records and instruments are and will be made available to the City of San Antonio for at 
least a four-year period following the expiration or termination of this Agreement; provided, 
however, that the City may (prior to the expiration of the relevant retention period) require that 
any such records be retained for a longer period of time not to exceed an additional two (2) year 
period, in which case Concessionaire, at its option, may deliver such records into the custody of 
the City. 

4. 7 CONCESSIONAIRE AUDIT. 
Within one hundred twenty (120) days after the end of each year of the Term, Concessionaire, at 
its own expense, shall provide to City an audited annual accounting statement of the 
Concessionaire's Gross Revenue and Concession Fees due City for such year ("Annual Audit 
Statement"). The Annual Audit Statement shall be prepared in accordance with generally 
accepted accounting principles applicable to private entities. Such audit shall be accompanied 
by a written statement signed by Concessionaire's CEO or other executive officer, and shall 
include an opinion on whether the statement of Gross Revenue and Concession Fees has been 
completely and accurately presented, calculated and reported according to the terms of this 
Agreement, and whether Concession Fees due City have been completely and accurately 
calculated and paid according to the terms of this Agreement. Such Annual Audit Statement 
shall also ·contain a list of the Gross Revenue as shown on the books and records of 
Concessionaire which were used to compute the Percentage Payments made to City during the 
period covered by the statement. This obligation shall survive termination of this Agreement. 
If the Annual Audit Statement shows that Concessionaire owes a balance of fees or charges, 
such fees and charges shall be delivered at the same time as the written audit. Concessionaire 
shall pay a late fee of $100.00 for each month that it fails to deliver an Annual Audit 
Statement. If as a result of Concessionaire's audit, it is determined that additional funds are 
due the City, City reserves the right to require the Concessionaire to pay to the City 
interest thereon at the rate of eighteen percent ( 18%) per annum from the date such item was 
due and payable until paid, or the maximum allowable rate under law. 

4.8 CITY INSPECTION AND AUDIT OF BOOKS AND RECORDS. 

The City shall be allowed to inspect and audit Concessionaire's books of accounts and records 
with reference to the determination of any matters relevant to this Agreement at all reasonable 
times, upon prior written notice to Concessionaire for the period of time that Concessionaire is 
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obligated to maintain books and records as set forth in Section 4.6 above. The City shall 
specifically be entitled to inspect and audit any records necessary to complete the audit in a 
manner consistent with generally accepted accounting principles. Concessionaire agrees to 
provide appropriate workspace to conduct the audit and free access to copiers, fax machines and 
other needed office equipment. Concessionaire shall provide contact information for 
Concessionaire's accounting manager or the like who has a thorough knowledge of the 
accounting system as it pertains to this Agreement and who will be available to the City during 
any such audit. The cost of such audit shall be borne by the City unless the results of such audit 
reveal a discrepancy of more than three percent (3 % ) for any twelve ( 12) month audit period. In 
the event of such discrepancy, the full cost of the audit shall be borne by the Concessionaire, and 
Concessionaire shall promptly pay all additional fees owing to the City together with interest on 
such sums from the date originally due until the date paid. Any additional Percentage Fees due 
shall forthwith be paid by the Concessionaire to the City with_interest thereon at eighteen percent 
(18%) per annum from the date such item was due and payable until paid, or the maximum 
allowable rate under law. Such interest shall not accrue with respect to disputed items being 
contested in good faith by Concessionaire. If, however, as a result of the City's audit, it is found 
that Concessionaire has overpaid any amounts, the City shall credit Concessionaire the amount 
of such overpayment within thirty (30) days of issuance of the ~ity's final audit report. 

4.9 BOOKS AND RECORDS OUTSIDE SAN ANTONIO REGION. 

In the event that Concessionaire's books and records are not maintained in the San Antonio 
region, they shall be made available for audit locally within twenty (20) business days of a 
written request by the City, or Concessionaire shall pay in full any and all travel related expenses 
incurred by the City to travel to the location outside the San Antonio region. 

4.10 ELECTRONIC DATA. 
In those situations where Concessionaire's records have been generated from computerized data 
(whether mainframe, minicomputer, or PC-based computer systems), Concessionaire agrees to 
provide extracts of data files in a computer readable format on data disks, e-mail with attached 
files, or suitable alternative computer data exchange formats. 

4.11 REVIEW OF REVENUE CONTROL SYSTEMS. 

Prior to commencement of operations hereunder, the City, at its cost, may require that an 
independent Certified Public Accountant and/or the City review the revenue control system(s) to 
be utilized by Concessionaire, in conformance with paragraphs 19 through 21, Section 640, 
American Institute of Certified Accountants Statement of Auditing Standards. At the end of 
each year of the Term, the City may require said independent Certified Public Accountant and/or 
the City to conduct any necessary tests to assure compliance with the revenue control system, in 
conformance with the same provisions of the Statement of Auditing Standards. Copies of all 
reports from the independent Certified Public Accountant shall be provided to the City and to 
Concessionaire. The City may require the Concessionaire to provide copies of internal control 
reports used by the Concessionaire. Concessionaire shall at all times observe prudent cash
handling procedures, and it shall immediately implement any new procedures, or revise any 
existing procedures in whatever manner the City may, in its sole discretion, require from time to 
time, provided that City gives reasonable written notice thereof to Concessionaire. 
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4.12 MISCELLANEOUS CHARGES. 
The following charges shall be collectively referred to as "Miscellaneous Charges": 

(a) Employee Parking. The City, while providing parking facilities at the San Antonio 
International Airport to Concessionaire's employees in common with employees of other 
concessionaires and users of the Airport, retains the right to institute a reasonable charge for 
the privilege of using these parking facilities. Such charges shall be evidenced by an invoice 
from the City and shall be promptly paid to the City, with payment to be made directly at the 
office of the Aviation Director at the Airport at such intervals as shall be demanded by the 
City from time to time. 

(b) Identification Security Badges. There are currently no badging requirements for the 
employees of vendors or contractors who work only in public areas of San Antonio 
International Airport. If public area badging requirements are established for such employees 
during the term of this contract, the Concessionaire shall conform to the requirements within 
the timelines established for implementation and shall thereafter provide, at any time requested 
by City, validation that all employees have obtained the required badge. Concessionaire shall 
pay such charges at the time incurred. 

(c) Maintenance and Repairs Performed by the City. If the City is required to perform 
any emergency and other routine maintenance and repairs to the Premises, the cost of all 
labor and materials required to complete the work will be paid by Concessionaire to the City 
within ten (10) days following written demand from the Director for said reimbursement 
payment at the City's standard rates then in effect plus any overhead which may be 
reasonably determined by the Director. Such charges shall be evidenced by an invoice from 
the City and shall be promptly paid to the City, with payment to be made directly at the office of 
the A via ti on Director at the Airport at such intervals as shall be demanded by the City from time 
to time. 

ARTICLE 5 PRIVILEGES, OBLIGATIONS, AND OPERATIONAL ST AND ARDS 

5.1 OPERATION OF SHUTTLE SERVICE. 

The rights and privileges granted herein are for the exclusive operation of a first-class Airport 
Shuttle Service. Concessionaire may offer other ground transportation services at the Airport on 
a non-exclusive basis so long as such services are licensed, permitted, inspected and operated in 
accordance with all laws and regulations, to include the City of San Antonio Code of 
Ordinances, and Concessionaire pays the applicable City fees and charges. These services may 
include, but are not limited to, Abbey Walker, Gray Line Tours and ExecuCar. These additional 
services may be offered per web pages and on-line applications shared with Airport Shuttle 
Services. 

Concessionaire shall not operate a Transportation Network Company (TNC), as defined in 
Chapter 2402 of the Texas Occupations Code, pursuant to this Agreement. If Concessionaire 
desires to operate as a TNC at the Airport, Concessionaire shall provide such services m 
accordance with all applicable federal, state and local regulations and Airport policies. 

Downtown Shuttle Concession Agreement Page 15 of65 



Concessionaire shall have the right to utilize employees, independent contractors and I or 
subcontractors to provide the Airport Shuttle Service. It shall not limit the right of passengers or 
patrons of the Airport to use other public for-hire transportation services that may be authorized 
by the City to provide public for-hire transportation to and from the Airport, such as taxi, 
limousine, charter vehicles, ride-sharing, or other services governed by City Code Chapter 33. It 
is the understanding of the parties that Airport Shuttle Service to and from destinations within 
the City of San Antonio and other approved areas is not governed by Chapter 33. 

5.1.1 If any service or commodity that is not specifically named herein is offered to the 
public by Concessionaire as a part of, or incident to, its operations under the rights 
granted herein, and such service or commodity, in the Director's sole judgment, is not 
within the scope of the rights granted herein, Concessionaire will, no later than five (5) 
calendar days following receipt of written demand from the Director, cease and desist 
from any further offer or sale of such service or commodity. 

5.1.2 In its provision of Airport Shuttle Service, Concessionaire shall have the right of 
ingress and egress over Airport roadways, subject to any rules and regulations which 
have been established or shall be established in the future by the Airport, the City of San 
Antonio, the State of Texas, or the United States Government. 

5.1.3 In its provision of Airport Shuttle Service, Concessionaire shall have the ability to 
sub-contract to any licensed permitted for hire transportation service authorized to 
operate at the Airport in order to maintain the level of customer service needed for a 
first-class Airport Shuttle Service. Notwithstanding the foregoing, Concessionaire shall 
remain solely responsible for the performance of this Agreement in accordance with the 
terms and conditions and performance standards set out herein. 

5.2 TICKETING FACILITIES. 

5.2.1 Operation of Ticket Booths. With the exception of personnel in training, or 
when the prior written approval of the Director or his representatives has been obtained, 
no more than two service representatives of Concessionaire may work from each Ticket 
Booth at any one time. The function of service representatives shall be strictly limited to 
the sale of Airport Shuttle and Tour tickets, the provision and dissemination of Airport 
Shuttle Service and Tour information, and coordination of the loading of shuttle 
vehicles.. Such representatives shall not be permitted to engage in the solicitation of 
services offered by Concessionaire other than Airport Shuttle and Tour Services, nor 
shall Airport Shuttle Service or Tour tickets be sold in any Airport location outside the 
Ticket Booths, with the exception of aboard the Shuttle bus. Notwithstanding the 
foregoing, the Director or his representative, after receipt of a written explanation as to 
the need therefor, may authorize the temporary use by Concessionaire of additional 
service representatives to assist in periods of peak demand. The granting of such 
authorization shall be at the sole discretion of the Director, it being clearly understood by 
the parties hereto that Concessionaire by entering into the Agreement shall have no 
automatic right to such authorization. Concessionaire may not utilize the Ticket Booths 
for other transportation activities, prearranged or otherwise, not authorized by this 
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Agreement. The display of advertisements unrelated to the Airport Shuttle and Tour 
Service (e.g. brochures) at the Ticket Booths is prohibited. Placement of brochures for 
Tours is limited to the Ticket Booths. Ticket Booths must be maintained in a clean, first
class condition, and trash must be removed nightly from the Airport premises and 
properly disposed of by Concessionaire. 

5.2.2 Concessionaire Modification of Ticket Booths and/or Location. Requests for 
modifications to the Ticket Booth location(s) and/or appearance, and the justification 
therefor, shall be submitted by the Concessionaire, in writing, to the Director. Any such 
alteration in Ticket Booth location(s) and/or appearance will be pennitted only upon 
receipt by Concessionaire of the written approval of the Director. Any modifications 
requested by Concessionaire shall not be effective until revised plans have been marked 
"Approved" and signed by the Director. 

5.2.3 Signs. Concessionaire shall not install any signs on the Ticket Booths unless 
approved in writing by Director, subject to all applicable permitting requirements. 

5.2.4 Utilities. The City shall, at its cost, provide electricity to the Ticket Booths. 
Concessionaire shall provide its own data and communications services and shall install 
the same in full compliance with applicable Airport rules and regulations. 

5.3 ON BOARD TICKET SALES. 
In the event Concessionaire desires to sell outbound transportation tickets or Tour tickets to 
passengers already aboard shuttle vehicles, Concessionaire shall provide an electronic system for 
sales-tracking and audit purposes as well as for proper customer service. 

5.4 STANDARDS OF SERVICE. 
Concessionaire, its representatives, agents, and employees, in the operation of the Airport Shuttle 
Service, shall maintain the highest degree and standard of service, and a courteous, polite and 
inoffensive demeanor. 

5.4.1 Conduct of Representatives. Concessionaire shall, at all times, control the 
conduct, demeanor and appearance of its officers, agents, employees and representatives. 
Concessionaire shall not permit its agents, servants or employees to engage in solicitation 
or "hawking" of its services or respond to hailed rides on the grounds of the Airport or 
the public right-of-ways of the City of San Antonio. Concessionaire shall not employ or 
retain any person who uses offensive language, makes persistent announcements of its 
merchandise and products and/or services over loud speakers or whose conduct is loud or 
offensive or otherwise detrimental to the best interests of the Terminals and/or Airport. 
Concessionaire also agrees not to divert or allow or cause to be diverted any business from 
the Terminals and/or Airport. Concessionaire shall not give samples, approach customers, 
distribute handbills or other advertising matter or otherwise solicit business in the parking 
or other public areas or any part of the Terminals or the Airport other than in the Ticket 
Booths. In the event Concessionaire violates the foregoing, Concessionaire shall, at 
Concessionaire's sole cost and expense, be responsible for clearing the area of any such 
materials so distributed by Concessionaire, its agents or employees. Upon written 
notification from the Director concerning the conduct, demeanor, or appearance of any of 
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Concessionaire's officers, agents, employees or representatives, Concessionaire shall, no 
later than five (5) calendar days following receipt of Director's notification, take all steps 
necessary to remedy the cause of the objection. Concessionaire shall not provide 
consideration of any kind or character, to individuals, hotel employees or others, to 
encourage use of the Airport Shuttle Service. 

5.4.2 PERSONNEL APPEARANCE. 
When on duty, all of Concessionaire's employees and representatives who deal with 
passengers shall maintain a clean, neat and well-groomed appearance and shaH wear 
seasonably appropriate uniforms or professional dress and identification badges or pins 
identifying themselves as employees or representatives of Concessionaire, or appropriate 
attire as established by Concessionaire with Concessionaire's logo conspicuously 
displayed. Concessionaire's employees and representatives shall wear an Airport badge 
ifrequired. Concessionaire's employees may not traffic in, use or possess at the Airport 
alcohol, illegal drugs, controlled substances, or firearms. Concessionaire shall closely 
monitor its employees to insure consistent, high quality first-class service. The Aviation 
Director reserves the right to direct the removal from the Airport of any Concessionaire 
employee or representative who fails to consistently meet acceptable standards of 
decorum or who violates the provisions of this Agreement. 

5.4.3 No Solicitation. 
Concessionaire employees, representatives and drivers shall not solicit business or quote 
prices for other ground transportation services, and shall refer all such requests for 
information about other services to City personnel. 

5. 7 CITY CODES AND ST AND ARDS. 

Concessionaire shall abide by City Codes and Standards and City's decisions and operational 
orders regarding operations, activities, safety and security matters and general use of the 
Airports. 

5.8 ACCEPTABLE FORMS OF PAYMENT. 
Acceptable forms of payment for shuttle tickets shall be cash, traveler's checks, debit and credit 
cards. 

5.9 SAFETY. 
Concessionaire shall perform all operations and activities authorized under this Agreement in a 
manner that ensures the safety of people and the Airports, the protection of public health and the 
environment, and the safety and integrity of the Airports. Concessionaire shall employ or 
contract qualified personnel and maintain equipment sufficient for the purposes of this provision. 
Concessionaire shall immediately notify the City of any condition, problem, malfunction or other 
occurrence that Concessionaire reasonably knows to be an imminent threat to the safety of 
people or the Airports, harm to public health or the environment, or the safety or integrity of the 
Airports. 

5.10 FAIR AND EQUAL PROVISION OF SERVICE. 

The Concessionaire shall furnish all services authorized under this Agreement, on a fair, equal 
and non-discriminatory basis to all persons or users thereof and shall not refuse to transport a 
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properly ticketed passenger, unless such passenger is intoxicated or otherwise is deemed, in the 
reasonably exercised judgment of the Concessionaire's driver, loading coordinator or supervisor 
on duty, to be a threat to the safety and welfare of the other passengers, drivers or employees of 
Concessionaire. 

5.11 PARKING AND PASSENGER LOADING. 
In servicing the Airport, Concessionaire shall park its Airport Shuttle Service vehicles solely at 
Airport Designated Location(s), and shall not create congestion in the passenger loading and 
unloading areas or on the driveways or parking areas. Absent the prior written approval of the 
Director, no more than two (2) of Concessionaire's shuttle vehicles may be parked, at any one 
time, at an Airport Designated Location. No more than two (2) Airport Shuttle Service vehicles 
are permitted to stage at the Airport Designated Location at any one time; however, additional 
shuttle vehicles may be permitted to stage at designated area(s) at the sole discretion of the 
Director. Vehicles operated by the Concessionaire, but not listed on the current Airport shuttle 
fleet report as being utilized. for Airport Shuttle Service under this Agreement, shall not load in 
or adjacent to Designated Locations. In no event shall Concessionaire use the Airport's public 
parking lots, garages, or any parking space on the Airport for the storage of its Airport Shuttle 
Service vehicles. 

5.12 COMPLAINTS. 
Concessionaire shall have an electronic survey and complaint system available to customers of 
the Airport Shuttle Service. The Concessionaire shall provide the Director with information 
about comments/complaints received upon request. 

If City receives and forwards to Concessionaire any complaint concerning Concessionaire's 
operation of its Airport Shuttle Service, Concessionaire shall promptly respond to complainant in 
writing, with a copy to City, within seven (7) business days of its receipt and shall make a good 
faith attempt to resolve the cause of such complaint. 

5.13 SUFFICIENT TRAINED PERSONNEL. 
Concessionaire shall employ a sufficient number of trained personnel to handle customer service, 
shuttle vehicle maintenance, and office and administration duties necessary for the efficient and 
effective operation of Concessionaire's Airport Shuttle Service. Concessionaire shall train all of 
its employees in the proper operation of its business and compliance with Applicable Laws, City 
Standards, the provisions of this Agreement, and the provision of good service to customers. 
Concessionaire shall ensure that all employees, Concessionaires and agents conduct themselves 
in a professional and courteous manner at all times . 

5.14 CONCESSION MANAGEMENT. 
The operation of Concessionaire's Airport Shuttle Service shall be supervised at all times by an 
active, qualified, competent manager on duty or a qualified assistant manager on duty, who shall 
have full authority to make day-to-day business and operational decisions. 

5.15 PERSONNEL CONDUCT. 

Concessionaire shall not permit its agents or employees to use pressure sales tactics or to 
personally solicit customers of the Airport for Airport Shuttle Service offered by Concessionaire 
under this Agreement. City shall be the sole judge of whether conduct amounts to a violation of 
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this section. Upon written notice from City, Concessionaire shall take all necessary steps to 
immediately eliminate conduct in violation of this section and to prevent its recurrence. All 
employees and Concessionaire representatives must conduct themselves at all times in a 
courteous manner toward the public and in accordance with Airport rules, regulations and 
policies. 

5.16 CONCESSIONAIRE'S DECISION-MAKING REPRESENTATIVES. 
Concessionaire shall provide City a current list of Concessionaire's decision-making 
representatives and their telephone numbers and e-mail addresses and direction as to bow those 
representatives may be reached on a 24-hour basis for emergency purposes. 

5.17 AlRPORTSECURITY. 
Employees, agents and representatives of Concessionaire shall comply with the Airport Rules 
and Regulations and the Airport Security Plan to the extent applicable and all other applicable 
airport security regulations as adopted or required by the Transportation Security Administration 
(TSA) or other Authorities from time to time. If a breach of the Airport Security Plan or such 
other airport security regulations occurs as a result of the ?Cts or omissions of an employee, 
agent, representative, Concessionaire or subcontractor of Concessionaire in any manner or form 
at any time during the Tenn, Concessionaire immediately shall remedy such breach or assist 
City, the TSA or other Authorities in remedying such breach, regardless of the circumstances. 
City reserves the right to take whatever action City detennines to be necessary to remedy any 
such breach in the event Concessionaire fails immediately to do so. Concessionaire shall 
maintain the integrity of the controlled access security system of the Airport for the Concession 
Term. Concessionaire also shall take such steps as may be necessary or directed by City to 
ensure that its subtenants, invitees and guests observe the requirements of this section. 

Persons employed at the Airport are subject to criminal history background checks, and failure to 
pass the background checks will disqualify a person from employment at the Airport. 
Concessionaire shall cooperate, and cause its existing and prospective employees, agents, 
representatives, and subcontractors to cooperate with City in conducting such background checks 
in accordance with Applicable Laws. 

5.18 CONCESSIONAIRE RESPONSIBLE. 
Concessionaire shall obtain all licenses/permissions necessary for, and pay all costs and 
expenses incurred with respect to, the operation of the Airport Shuttle Service, it being 
understood and agreed that City shall not, except as specifically set forth in this Agreement, be 
required to furnish services of any nature with respect to the operation of the Airport Shuttle 
Service, and Concessionaire hereby assumes full and sole responsibility for the supply and 
payment for all licenses, services and operational costs. This includes, without limitation, all 
taxes, permit fees, license fees and assessments lawfully levied or assessed upon Concessionaire. 

ARTICLE 6 FARES 

6.1 FARES CHARGED. 

The fares to be charged by Concessionaire are set forth in Exhibit 5 hereto. 
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6.2 BAGGAGE FEES. 

Concessionaire shall establish written Baggage Fees, including fees for delivery of lost or 
delayed baggage, and fees, if any, for excess baggage ("Baggage Fees") and submit such fees 
for the Director's written approval prior to the effective date of this Agreement. Baggage Fees 
shall be stated clearly and concisely for the benefit of passengers. No change in Baggage Fees 
shall become effective until approved in writing by the Director, which approval shall not be 
unreasonably withheld. Upon approval, Baggage Fees shall be incorporated into this Agreement 
as Exhibit 6. 

6.3 FARE CHANGES. 

It is the City's intent to foster competition, flexibility and good customer service for the traveling 
public. This includes generally allowing Concessionaire to manage rates and schedules of the 
Airport Shuttle Service. Concessionaire shall have dynamic flexible pricing to be competitive in 
today's environment and may vary fares in its sole discretion and at any time within a price 
range of 30% plus or minus of the approved Fares without seeking further approval. 
Concessionaire shall also have the right to add or change service areas other than Downtown 
Designated Locations in its sole discretion from time to time. 

In the event Concessionaire decides to increase or decrease one or more fares greater than 30%, 
Aviation Director's approval is needed, Concessionaire shall submit request to the Aviation 
Director in writing and shall be accompanied with an explanation and written justification for the 
proposed fare change. The Director agrees that, within two (2) weeks after receiving such 
request, Director will make a good faith effort to inform Concessionaire whether such request 
has been approved, denied, remains under consideration, and whether further information is 
needed. The parties agree to use their good and reasonable efforts to exchange all necessary 
information so that a final decision may be made within thirty (30) days of the original request. 
No new fares below or over thirty-percent (30%) shall become effective until the change has 
been approved in writing by the Director. 

6.4 Tickets 
Tickets shall not display any non-approved shuttle advertisements or coupons. Any advertising 
on shuttle tickets must be solely to promote the Airport Shuttle Service and Tour services. All 
shuttle ticket advertisements must be approved in writing by the Director and shall not be used 
without such prior written approval-; 

6.5 DISPLAY OF FARES. 

Passenger fares, refund policy and Baggage Fees shall be available to passengers electronically. 

6.6 FARE DISCOUNTS. 

Concessionaire shall have the right to discount fares in advance (e.g., direct mail coupons, pre
sold tickets, etc.); however, Concessionaire shall not have the right, nor shall Concessionaire be 
allowed, to discount tickets sold at the Airport (i.e., Concessionaire shall not give a discount to a 
walk-up passenger at the Airport, unless said passenger presents a pre-sold discounted ticket or a 
discount coupon which the passenger received prior to his or her arrival at the Airport) nor shall 
Concessionaire have the right to discount tickets sold to third-party resellers. Notwithstanding 
the foregoing, Concessionaire may grant discounts to purchasers who purchase tickets in bulk (at 
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least 20 one-way or 10 round-trip segments) such as convention planners, corporate or business 
accounts, hotel management, travel agents, on-line travel agents, tour companies, travel 
arrangers, meeting planners and others who pre-book Airport Shuttle Services. 

6.7 REFUNDPOLICY. 
Concessionaire shall establish a written refund policy and submit such policy for the Director's 
approval prior to the effective date of this Agreement. No refund policy shall become effective 
until approved in writing by the Director, said approval shall not be unreasonably withheld or 
delayed. Upon approval, the refund policy shall be incorporated into this Agreement as Exhibit 
7. Refunds shall be immediately given upon passenger request if services have not been 
rendered. 

ARTICLE 7 VEIDCLES AND EQUIPMENT 

7.1 FLEET TYPE AND SIZE. 
Concessionaire shall operate and maintain a minimum shuttle fleet of nine (9) shuttle busses with 
a capacity of between 4 and 16 passengers, dedicated specifically to the provision of Airport 
Shuttle Service under this Agreement. In addition to shuttle busses, Concessionaire may utilize 
vans, minivans, sedans, luxury sedans, SUVs, and minibuses (25 passenger maximum) to 
supplement the shuttle busses in providing Airport Shuttle Services so long as such services are 
being provided in accordance with the terms and conditions of this Agreement at the same rates 
as are being charged for Airport Shuttle Services. Such supplemental vehicles must comply with 
all applicable licensing, inspection, permitting and other provision of the City Code of 
Ordinances. Any reduction requested by Concessionaire in the minimum number of dedicated 
shuttle busies and the justification therefor, shall be submitted in writing to the Director and may 
be permitted only upon written approval of the Director. 

7.2 SHUTTLE VEIDCLE AGE .REQUIREMENTS. 

7.2.1 Upon Commencement of Agreement. All shuttle vehicles initially placed in 
service under this Agreement shall be not more than three (3) years old, based on the 
original in service date to the Concessionaire or first owner. 

7.2.2 Ongoing Requirements. No shuttle vehicle older than seventy-two (72) months 
shall be used in the provision of Airport Shuttle Service, and all shuttle vehicles, upon 
reaching this seventy-two (72) month age limit, shall be immediately taken out of service. 
Concessionaire shall at all times keep its shuttle vehicles and all other equipment used in 
the performance of this Agreement, in a first-class operable state of repair, including the 
heating and air conditioning equipment, and shall consistently maintain a clean and neat 
appearance. Shuttle vehicles shall not be operated unless they are in such condition, and 
are free from defect or damage to interior, exterior, equipment, mechanisms, or structure. 
Concessionaire shall maintain all necessary shuttle vehicles, materials and other items, 
including spare parts, requisite to the continued and consistent performance of its Airport 
Shuttle Service operations in accordance with its obligations and in the manner 
contemplated by this Agreement. The Aviation Director may waive the requirements set 
forth in this Section 7.2 in his or her sole discretion. 
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7.3 FLEET LIST. 
Upon commencement of operations hereunder, Concessionaire shall furnish Director with a list 
of all shuttle vehicles, owned or leased by Concessionaire, proposed for, or used in connection 
with its Airport Shuttle Service under this Agreement, including those shuttle vehicles that will 
be equipped with lifts and other equipment necessary to serve disabled individuals, including 
those who use wheelchairs. For each shuttle vehicle, the information provided shall . include 
current State license plate numbers, Vehicle Identification Numbers ("VIN"), the year, make, 
model and type of each vehicle, the Concessionaire's fleet number, and the date of its 
acquisition. Thereafter, such information will be maintained at all times, with an updated list 
provided to the Aviation Department. 

7.4 SAFETY EQUIPMENT AND SIGNAGE. 
Upon commencement of operations under this Agreement, Concessionaire agrees that all shuttle 
vehicles to be used in its Airport Shuttle Service operations will be equipped with all safety and 
passenger assistance equipment committed to by Concessionaire. 

7.5 PASSENGER CAPACITY. 
Vehicles used in the provision of Airport Shuttle Service shall have a manufacturer's rated 
passenger capacity of no more than twenty-five (25) passengers. At times when a large volume 
of passengers is expected to require transportation services from the Downtown Area to the 
Airport (e.g., after a convention ends), or from the Airport to the Downtown Area, 
Concessionaire may request a waiver of the maximum passenger capacity from the Director, in 
writing, to allow Concessionaire to use vehicles with a greater passenger capacity. 

7.6 SEAT BELT REQUIREMENTS. 
Notwithstanding the foregoing Section 7.5, the maximum shuttle vehicle passenger capacity 
shall in all circumstances be limited to the number of seat belts present for use by the passengers 
and driver. Seat belts shall be maintained in a first-class condition, fully operable, and be readily 
accessible for passenger use. Use of seat belts must be strongly encouraged. 

7. 7 AIR CONDITIONING AND HEATING REQUIREMENTS. 

All shuttle vehicles used by Concessionaire shall be equipped with operable factory-installed 
heating and air-conditioning equipment sufficient to assure the year-round comfort of 
passengers. The air-conditioning and heating equipment shall be operated when prudent, with 
the comfort of the passengers in mind. 

7.8 MAINTENANCE PERSONNEL REQUIREMENTS. 

Concessionaire shall furnish at its own expense and cost supervisors, mechanics, uniformed 
drivers, and such other employees and contractors as shall be necessary for the proper conduct 
and operation of the Airport Shuttle Service, and all employees shall have all permits, licenses, 
approvals, and certificates, required by any applicable ordinance of the City, the laws of the State 
of Texas or of the United States. Current copies of such permits, licenses, approvals and 
certificates shall be maintained by Concessionaire and made available to the Director or his 
designee for inspection upon request. 

7.9 COMMUNICATIONS EQUIPMENT. 
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All shuttle vehicles used by Concessionaire shall be equipped with communications equipment 
capable of sending and receiving messages to and from Concessionaire's communication base 
station from any point on the routes used by the shuttle vehicles. 

7.10 PASSENGER BAGGAGE HANDLING. 
All shuttle vehicles shall provide adequate space for passenger baggage. Such space shall be 
adequately protected so that baggage will not be damaged by exposure to weather, by loading or 
unloading processes, or by shifting about the shuttle vehicle while en route. The baggage area 
shall be loaded in a manner to assure that it is not a hazard to the passengers. The baggage area 
shall be separated from the passenger seating area by a shield, net, guard or barrier, in order to 
assure that it does not create a hazard to passengers or baggage. 

7.11 IDENTIFICATION AND SIGNAGE. 
Each shuttle vehicle used by Concessionaire in carrying out its obligations under this Agreement 
shall be identified as such in a manner reasonably acceptable to the Director. Such identification 
shall include, but will not necessarily be limited to, Concessionaire's insignia and a fleet number, 
set out in easily discernible writing on each side and on the rear of the vehicle. Vehicle markings 
may be more discreet (smaller) such as a bumper sticker logo or windshield sticker for sedans, 
minivans, luxury sedans or SUVs and must have a sign on the dashboard on the passenger side 
no smaller than 8 Yi inches by 11 inches and visible from approximately 20 ft. 

7.12 THIRD-PARTY ADVERTISING. 

Concessionaire shall be entitled to affix to and display advertising of third-party goods or 
services on the inside or outside of its shuttle vehicles, provided that all proposed advertising, its 
size, and the proposed location on the shuttle vehicle, shall be approved in writing by the 
Director, prior to its display on any shuttle vehicle. No unrelated third-party advertising shall be 
permitted on the Airport Shuttle Ticket Booths. 

7.13 ADA COMPLIANCE. 

7.13.1 ADA Equivalent Service. The parties recognize that Title III of the Americans 
with Disabilities Act ("ADA") prohibits discrimination on the basis of disability in public 
transportation services provided by private entities. Under the ADA, a demand 
responsive system, when viewed in its entirety, must provide a level of service to 
individuals with disabilities, including individuals who use wheelchairs, equivalent to the 
level of service such system provides to individuals without disabilities ("ADA 
Equivalent Service"). Concessionaire agrees to comply with the foregoing requirements 
by consistently providing ADA Equivalent Service and to comply with all other 
applicable ADA requirements in its provision of Airport Shuttle Service. Beginning one 
hundred eighty ( 180) days following the Effective Date, in the event Concessionaire fails 
to provide such a level of service to individuals with disabilities, including individuals 
who use wheelchairs, equivalent to the level of service such system provides to 
individuals without disabilities ("ADA Equivalent Service Failure") Concessionaire 
may incur the penalties as set forth in the ADA. 

7.13 CITY INSPECTION AND PERMITS. 
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7.13.1 The Concessionaire, at its sole expense, shall arrange for a mechanical and safety 
inspection of each shuttle vehicle to be used in Airport Shuttle Service by a third-party 
certified vehicle inspector, before the shuttle vehicle is placed in service. A DOT 
inspection and certification shall be sufficient to satisfy this requirement for new shuttle 
vehicles being placed in service. Upon receipt of the vehicle inspection report indicating 
that the shuttle vehicle has passed such inspection, an annual Airport-issued permit decal 
will be affixed to the shuttle vehicle to indicate its suitability for service. Concessionaire 
is required to have third-party inspections conducted annually for mechanical and safety 
compliance. The Airport will conduct an annual cosmetic inspection. Upon receipt by 
the Director of the certification of the two annual inspections, the Airport will issue an 
Airport permit decal for the year. 

7.13.2 Notwithstanding the foregoing, all shuttle vehicles providing Airport 
Shuttle Service shall be made available for inspection by an Airport staff ground 
transportation service designee at any time determined by the Director to be 
reasonable and necessary. 

7.13.3 No vehicle shall be used for provision of Airport Shuttle Service without a 
current Airport-issued permit decal. For vehicles providing solely Airport 
Shuttle Services, other than the inspections required herein, the City shall not 
require Concessionaire to obtain any additional permits or pay any additional 
Airport Shuttle Service permit fees. Vehicles shall not be operated with an 
expired; forged, altered, defaced, or counterfeit City-issued inspection decal nor 
shall inspection decals be transferred from one vehicle to another. 
Concessionaire's operation of a shuttle vehicle with an expired, forged, altered, 
defaced or counterfeit inspection decal shall be an event of default under Article 
17 of this Agreement. 

7.15 CITY RIGHT OF ACCESS AND INSPECTION. 

City, by its officers, employees, agents, representatives and contractors, shall have the right at 
any and all reasonable times to inspect Concessionaire's shuttle vehicles, equipment, and service 
facilities to verify performance by Concessionaire of its obligations under this Agreement. 

7.16 AUTOMATIC VEIDCLE IDENTIFICATION STICKERS. 
All vehicles used for provision of Airport Shuttle Service must have an Automatic Vehicle 
Identification (A VI) sticker affixed to the front windshield of the vehicle. The City shall provide 
such A VI stickers free of charge Concessionaire. 

ARTICLES SCHEDULE OF OPERATIONS 

8.1 HOURS OF OPERATION. 

The Concessionaire shall furnish Airport Shuttle Service between the Airport Designated 
Locations and Downtown Designated Locations (regardless of where service is initiated) twenty
four (24) hours per day, seven (7) days per week, 365 days per year. Ticket Booth hours shall be 
flexible as determined by Concessionaire and may be manned or automated. 
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8.2 SCHEDULED DEPARTURES. 

8.2.1 Airport Designated Locations. Departure times and schedules shall be at the 
reasonable discretion of the Concessionaire, however, it is the intention of the parties 
hereto that passengers be transported from the Airport in a timely and convenient fashion. 
A departure from the Airport need not occur at a scheduled time if there is no ticketed 
passenger waiting at a boarding area or aboard the Concessionaire's shuttle vehicle 
scheduled to depart. 

8.2.2 Downtown Designated Locations. No minimwn departures to the Airport have 
been established herein from Designated Locations in Downtown San Antonio or from 
other city-wide locations. However, it is the intention of the parties hereto that 
passengers be transported to the Airport in a timely and convenient fashion . In 
furtherance of that policy, Concessionaire agrees to provide time certain pick-up at 
Downtown Designated Locations by reservation, and to provide 24-hour web-based and 
telephone-based reservation lines for passenger utilization in making such reservations. 

8.3 INCREASE IN DEMAND. 

It is the intention of the parties entering into this Agreement to provide adequate, convenient, 
safe and timely Airport Shuttle Service. It is understood and agreed that if, during the term of 
this Agreement, the demand for the Airport Shuttle Service increases to the extent that, in the 
sole opinion of the Director, Concessionaire's operations, equipment or facilities are no longer 
able to provide timely and consistent service, Concessionaire shall, upon written request by the 
City, and at Concessionaire's sole expense, provide additional personnel, equipment, facilities 
and capital to the extent required to meet such increased demand, this includes the right to sub
contract or charter vehicles on a temporary basis to meet high demand related to large events, 
conventions, etc.' 

ARTICLE 9 PERFORMANCE GUARANTEE 

9.1 PERFORMANCE GUARANTEE. 

UNLESS SUCH PERIOD IS SPECIFICALLY EXTENDED, IN WRITING, BY THE DIRECTOR, 

CONCESSIONAIRE AGREES, NOT LATER THAN FOURTEEN (14) CALENDAR DAYS FOLLOWING 

THE EFFECTIVE DATE, TO POST AND MAINTAIN THROUGHOUT THE TERM OF Tms AGREE~NT, 
EITHER AN IRREVOCABLE LETTER OF CREDIT OR A SURETY BOND IN THE AMOUNT OF FIFIY 

PERCENT (50%) OF THE MINIMuM ANNuAL GUARANTEE PLUS SIX THOUSAND DOLLARS 
($6,000.00) ("PERFORMANCE GUARANTEE"). THE PERFORMANCE GUARANTEE SHALL 

SECURE THE FULL AND FAITHFUL PERFORMANCE BY CONCESSIONAIRE OF ALL THE 

COVENANTS, TERMS AND CONDITIONS OF TillS AGREEMENT, SHALL STAND AS SECURITY FOR 

PAYMENT BY CONCESSIONAIRE OF ALL v ALID CLAIMS BY THE CITY UNDER Tms AGREEMENT' 
AND SHALL BE IN FORM AND CONTENT ACCEPTABLE TO THE DIRECTOR. THE PERFORMANCE 

GUARANTEE FOR SUBSEQUENT YEARS OF THE TERM SHALL BE NO LESS THAN FIFTY PERCENT 

(50%) OF THE MINIMuM A.NNuAL GUARANTEE PLUS HALF THE ANNUAL RENT FOR THE 

TICKETING BOOTH(S.) 
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9.2 PERIODIC PERFORMANCE GUARANTEE ADJUSTMENT. 
AS THE FEES AND CHARGES ADJUST DURING THE TERM OF TIDS AGREEMENT, CITY SHALL 

PERIODICALLY ADJUST THE ADEQUACY OF THE PERFORMANCE GUARANTEE, AND MAY, BY 
WRITTEN NOTICE TO CONCESSIONAIRE, INCREASE THE REQUIRED AMOUNT OF THE 

PERFORMANCE GUARANTEE. SUCH NOTICE SHALL INCLUDE A CALCULATION OF THE REVISED 
PERFORMANCE GUARANTEE, WIDCH SHALL NOT EXCEED SIX MONTHS' CONCESSION FEES DUE 

AND PAY ABLE BY CONCESSIONAIRE PLUS HALF THE ANNUAL RENT FOR TICKETING Booms 
UNDER TIDS AGREEMENT. CONCESSIONAIRE SHALL, WITHIN TWENTY (20) BUSINESS DAYS OF 

RECEIPT OF SUCH WRITTEN NOTICE FROM CITY INCREASING THE PERFORMANCE GUARANTEE, 
DEPOSIT THE ADDITIONAL AMOUNT WITH CITY BY SUPPLEMENTAL LETTER OF CREDIT AND/OR 

SURETY BOND OR OTHER INSTRUMENT IN ACCORDANCE WITH TIDS ARTICLE. 

9.3 PERFORMANCE GUARANTEE APPLICATION. 

CITY SHALL HA VE THE RIGHT, BUT NOT THE OBLIGATION, TO APPLY ALL OR ANY PART OF THE 
PERFORMANCE GUARANTEE TO CURE ANY DEFAULT OF CONCESSIONAIRE UNDER TIDS 

AGREEMENT, INCLUDING NONPAYMENT OF CONCESSION FEES, OR ANY OTHER AMOUNTS DUE 
FROM CONCESSIONAIRE UNDER THIS AGREEMENT. IN SUCH EVENT, CONCESSIONAIRE MUST 

DEPOSIT WITH CITY AN AMOUNT EQUAL TO THE AMOUNT SO APPLIED BY CITY WITHIN 

TWENTY (20) BUSINESS DAYS OF WRITTEN NOTICE FROM CITY OF THE NATURE AND AMOUNT 

OF THE APPLICATION. 

9.4 PERFORMANCE GUARANTEE RETURN. 

THE CITY SHALL RETURN THE PERFORMANCE GUARANTEE TO CONCESSIONAIRE, LESS ANY 
AMOUNTS APPLIED BY CITY TO CONCESSIONAIRE OBLIGATIONS, WITHIN ONE HUNDRED 

TWENTY (120) DAYS AFTER THE TERMINATION OF THIS AGREEMENT AND CITY'S REVIEW AND 
APPROVAL OF THE FINAL .ANNuAL AUDIT STATEMENT. 

ARTICLE 10 ASSIGNMENT 

10.1 ASSIGNMENT 

This Agreement is personal to Concessionaire. Concessionaire shall not assign this Agreement, 
without the prior written consent of City which may be given only by or pursuant to an ordinance 
enacted by City Council of San Antonio, Texas. Any purported assignment in violation hereof 
shall be void. 

10.2 MERGER OR SALE OF STOCK. 
The Concessionaire must obtain the consent of the City to keep this Agreement in effect prior to 
any transfer or merger of ownership between the Concessionaire and any corporation or other 
entity. 

ARTICLEll INDEMNIFICATION OF CITY BY CONCESSIONAIRE 

CONCESSIONAIRE COVENANTS AND AGREES TO FULLY INDKMNIFY, DEFEND, 

AND HOLD HARMLESS, THE CITY AND THE ELECTED AND APPOINTED 

OFFICIALS, EMPLOYEES, OFFICERS, DIRECTORS, VOLUNTEERS AND 
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REPRESENTATIVES OF THE CITY, INDIVIDUALLY OR COLLECTIVELY, FROM 
AND AGAINST ANY AND ALL COSTS, CLAIMS, LIENS, DAMAGES, LOSSES, 
EXPENSES, FEES, FINES, PENALTIES, PROCEEDINGS, ACTIONS, DEMANDS, 
CAUSES OF ACTION, LIABILITY AND SUITS OF ANY KIND AND NATURE, 
INCLUDING BUT NOT LIMITED TO, PERSONAL OR BODILY INJURY, DEATH 
AND PROPERTY DAMAGE, MADE UPON THE CITY DIRECTLY OR INDIRECTLY 
ARISING OUT OF, RESULTING FROM OR RELATED TO CONCESSIONAIRE'S 
ACTIVITIES UNDER TIDS AGREEMENT, INCLUDING ANY ACTS OR OMISSIONS 
OF CONCESSIONAIRE, ANY AGENT, OFFICER, DIRECTOR, REPRESENTATIVE, 
EMPLOYEE, CONSULT ANT OR SUBCONTRACTOR OF CONCESSIONAIRE, AND 
THEIR RESPECTIVE OFFICERS, AGENTS, EMPLOYEES, DIRECTORS AND 
REPRESENTATIVES WlllLE IN THE EXERCISE OF PERFORMANCE OF THE 
RIGHTS OR DUTIES UNDER THIS AGREEMENT. THE INDEMNITY PROVIDED 
FOR IN THIS PARAGRAPH SHALL NOT APPLY TO ANY LIABILITY RESULTING 
FROM THE NEGLIGENCE OF CITY, ITS OFFICERS OR EMPLOYEES, IN 
INSTANCES WHERE SUCH NEGLIGENCE CAUSES PERSONAL INJURY, DEATH, 
OR PROPERTY DAMAGE. IN THE EVENT CONCESSIONAIRE AND CITY ARE 
FOUND JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION, 
LIABILITY SHALL BE APPORTIONED COMPARATIVELY IN ACCORDANCE 
WITH THE LAWS FOR THE STATE OF TEXAS, WITHOUT, HOWEVER, WAIVING 
ANY GOVERNMENT AL IMMUNITY AVAILABLE TO THE CITY UNDER TEXAS 
LAW AND WITHOUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS 
LAW. THE PROVISIONS OF THIS SECTION SHALL SURVIVE THE EXPIRATION 
OR EARLY TERMINATION OF THIS AGREEMENT. 

The provision 0f this INDEMNITY are solely foe the benefit of the parties hereto and not 
intended to create or grant any rights, contractual or otherwise, to any other Person or entity. 
CONCESSIONAIRE shall advise the CITY in writing within 24 hours of any claim or demand 
against the CITY or CONCESSIONAIRE known to CONCESSIONAIRE related to or arising 
out of CONCESSIONAIRE's activities under this AGREEMENT LEASE and shall see to the 
investigation and defense of such claim or demand at CONCESSIONAIRE's costs. The CITY 
shall have the right, at its option and at its own expense, to participate in such defense without 
relieving CONCESSIONAIRE of any of its obligations under this paragraph. 

ARTICLE 12 INSURANCE 

12.1 INSURANCE CERTIF1CATES. 
PRIOR TO THE EFFECTIVE DATE, CONCESSIONAIRE SHALL FURNISH COPIES OF ALL REQUIRED 

ENDORSEMENTS AND COMPLETED CERTIFICATE(S) OF INSURANCE TO THE CITY'S AVIATION 
DEPARTMENT, WHICH SHALL BE CLEARLY LABELED "AIRPORT SHUTTLE SERVICE 

CONCESSION AGREEMENT" IN THE DESCRIPTION OF OPERATIONS BLOCK OF THE 

CERTIFICATE. THE CERTIFICATE(S) SHALL BE COMPLETED BY AN AGENT AND SIGNED BY A 

PERSON AUTHORIZED BY THAT INSURER TO BIND COVERAGE ON ITS BEHALF. THE CITY WILL 

NOT ACCEPT A MEMORANDUM OF INSURANCE OR BINDER AS PROOF OF INSURANCE. THE 
CERTIFICATE(S) MUST HA VE THE AGENT'S SIGNATURE AND PHONE NUMBER, AND BE MAILED, 

WITH COPIES OF ALL APPLICABLE ENDORSEMENTS, DIRECTLY FROM THE INSURER'S 
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AUTHORIZED REPRESENTATIVE TO THE CITY. THE CITY SHALL HA VE NO DUTY OR PERFORM 
UNDER THIS AGREEMENT UNTIL SUCH CERTIFICATE AND ENDORSEMENTS HA VE BEEN 

RECEIVED AND APPROVED BY THE CITY'S AVIATION DEPARTMENT. No OFFICER OR 
EMPLOYEE, OTHER THAN THE CITY'S RISK MANAGER, SHALL HA VE AUTHORITY TOW AIVE 

THIS REQUIREMENT. 

12.2 MODIFY INSURANCE COVERAGES. 

THE CITY RESERVES THE RIGHT TO REVJEW THE INSURANCE REQUIREMENTS OF THIS ARTICLE 

DURING THE EFFECTIVE PERIOD OF THIS AGREEMENT AND ANY EXTENSION OR RENEW AL 

HEREOF AND TO REASONABLY MODIFY INSURANCE COVERAGES AND THEIR LIMITS WHEN 

DEEMED NECESSARY AND PRUDENT BY CITY'S RISK MANAGER BASED UPON CHANGES IN 

STATUTORY LAW, COURT DECISIONS, OR CIRCUMSTANCES SURROUNDING THIS AGREEMENT. 

IN NO INSTANCE WILL CITY ALLOW MODIFICATION WHEREBY CITY MAY INCUR INCREASED 

RISK. CITY WILL GIVE CONCESSIONAIRE 30 DAYS ADVANCE NOTICE OF ANY CHANGE IN 

REQUIREMENTS AND CONCESSIONAIRE HAS 30 DAYS FROM TIME OF NOTIFICATION TO MODIFY 

CONCESSIONAIRE'S INSURANCE COVERAGE. 

12. 3 INSURANCE REQUIREMENTS. 

AN CONCESSIONAIRE'S FINANCIAL INU:GRITY IS OF INTEREST TO THE CITY; THEREFORE, 

SUBJECT TO CONCESSIONAIRE'S RIGHT TO MAINTAIN REASONABLE DEDUCTIBLES IN SUCH 

AMOUNTS AS ARE APPROVED BY CITY, CONCESSIONAIRE SHALL OBTAIN AND MAINTAIN IN 

FULL FORCE AND EFFECT FOR THE DURATION OF THIS AGREEMENT, AND ANY EXTENSION 

HEREOF, AT CONCESSIONAIRE'S SOLE EXPENSE, INSURANCE COVERAGE WRITTEN ON AN 

OCCURRENCE BASIS, UNLESS OTHERWISE INDICATED, BY COMPANIES AUTHORIZED TO DO 

BUSINESS IN THE STATE OF TEXAS AND WITH AN A.M BEST'S RATING OF NO LESS THAN A

(Vll), IN THE FOLLOWING TYPES AND FOR AN AMOUNT NOT LESS THAN THE AMOUNT LISTED 

BELOW: 
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TYPE AMOUNTS 

1. Workers' Compensation for Employees Statutory 
2 . Employers' Liability $1,000,000/$1,000,000/$1,000,000; 
3. Occupational Accident $500,000 for independent contractor 

operators 

4 . Commercial General Liability Insurance For Bodily !njury and £roperty Damage of 
to include coverage for the following: $1,000,000 per occurrence; 

a . Premises/Operations $2,000,000 General Aggregate, or its 
b. Products/Completed Operations equivalent in Umbrella or Excess Liability 
c. Personal/ Advertising Injury Coverage 

5. Business Automobile Liability Combined S.ingle Limit for Bodily !njury 
a. Owned/leased vehicles and E_roperty Damage of $1,000,000 per 
b. Non-owned vehicles occurrence. 
c. Hired Vehicles 

12. 4 INSURANCE DOCUMENTS COPIES. 

THE CITY SHALL BE ENTITLED, UPON REQUEST AND WITHOUT EXPENSE, TO RECEIVE COPIES OF 

ALL ENDORSEMENTS TO CERTIFICATES OF INSURANCE. CONCESSIONAIRE SHALL BE REQUIRED 

TO COMPLY WITH ANY SUCH REQUESTS AND SHALL SUBMIT A COPY OF THE REPLACEMENT 

CERTIFICATE OF INSURANCE TO CITY AT THE ADDRESS PROVIDED BELOW WITIDN TEN (10) 
DAYS. 

City of San Antonio 
Attn: Aviation Department 

9800 Airport Blvd. 
San Antonio, Texas 78216 

12.5 INSURANCE POLICY PROVISIONS. 

CONCESSIONAIRE AGREES THAT WITH RESPECT TO THE ABOVE REQUIRED INSURANCE, ALL 

INSURANCE POLICIES ARE TO CONTAIN OR BE ENDORSED TO CONTAIN THE FOLLOWING 
PROVISIONS: 

• Name the City, its officers, officials, emplgyees, volunteers, and elected 
representatives as additional insureds by endorsement, as respects operations and 
activities of, or on behalf of, the named insured performed under contract with the 
City, with the exception of the workers' compensation and professional liability 
policies; 
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• Provide for an endorsement that the "other insurance" clause shall not apply to the 
City of San Antonio where the City is an additional insured shown on the policy; 

• Workers' compensation, employers' liability, general liability and automobile 
liability policies will provide a waiver of subrogation in favor of the City. 

• Provide advance written notice directly to City of any suspension, cancellation, 
non-renewal or material change in coverage, and not less than ten (10) calendar 
days advance notice for nonpayment of premium. 

12.6 REPLACEMENT CERTIFICATE. 

WITIIlN FIVE (5) CALENDAR DAYS OF A SUSPENSION, CANCELLATION OR NON-RENEW AL OF 

COVERAGE, CONCESSIONAIRE SHALL PROVIDE A REPLACEMENT CERTIFICATE OF INSURANCE 

AND APPLICABLE ENDORSEMENTS TO CITY. CITY SHALL HA VE THE OPTION TO SUSPEND 

CONCESSIONAIRE'S PERFORMANCE SHOULD THERE BE A LAPSE IN COVERAGE AT ANY TIME 

DURING TIDS CONTRACT. FAILURE TO PROVIDE AND TO MAINTAIN THE REQUIRED INSURANCE 

SHALL CONSTITUTE A MATERIAL BREACH OF TIDS AGREEMENT. 

12. 7 CITY REMEDIES. 

IN ADDITION TO ANY OTHER REMEDIES THE CITY MAY HA VE UPON CONCESSIONAIRE'S 

FAILURE TO PROVIDE AND MAINTAIN ANY INSURANCE OR POLICY ENDORSEMENTS TO THE 

EXTENT AND WITHIN THE TIME HEREIN REQUIRED, THE CITY SHALL HA VE THE RIGHT TO 

ORDER CONCESSIONAIRE TO STOP WORK HEREUNDER, AND/OR WITHHOLD ANY PAYMENT(S) 

WHICH BECOME DUE TO CONCESSIONAIRE HEREUNDER UNTIL CONCESSIONAIRE 

DEMONSTRATES COMPLIANCE WITH THE REQUIREMENTS HEREOF. 

12.8 NO LIABil..ITY LIMITATION. 

NOTHING HEREIN CONTAINED SHALL BE CONSTRUED AS LIMITING IN ANY WAY THE EXTENT TO 

WHICH CONCESSIONAIRE MAY BE HELD RESPONSIBLE FOR PAYMENTS OF DAMAGES TO 

PERSONS OR PROPERTY RESULTING FROM CONCESSIONAIRE'S OR ITS SUBCONTRACTOR' 

PERFORMANCE OF THE WORK COVERED UNDER TIDS AGREEMENT. 

12.9 CONCESSIONAIRE'S INSURANCE PRIMARY. 

IT IS AGREED THAT CONCESSIONAIRE'S INSURANCE SHALL BE DEEMED PRIMARY AND NON

CONTRIBUTORY WITH RESPECT TO ANY INSURANCE OR SELF INSURANCE CARRIED BY THE CITY 
OF SAN ANTONIO FOR LIABil..ITY ARISING OUT OF OPERATIONS UNDER TIDS AGREEMENT. 

12.10 INSURANCE SEPARATE FROM OTHER OBLIGATIONS. 

IT IS UNDERSTOOD AND AGREED THAT THE INSURANCE REQUIRED IS IN ADDITTON TO AND 

SEPARATE FROM ANY OTHER OBLIGATION CONTAINED IN TIDS AGREEMENT AND THAT NO 

CLAIM OR ACTION BY OR ON BEHALF OF THE CITY SHALL BE LIMITED TO INSURANCE 

COVERAGE PROVIDED. 

12.11 DAMAGE TO CONCESSIONAIRE'S EQUIPMENT AND PROPERTY. 

CONCESSIONAIRE AND ANY SUBCONTRACTORS ARE RESPONSIBLE FOR ALL DAMAGE TO THEIR 

OWN EQUIPMENT AND/OR PROPERTY. 
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12.12 CONCESSIONAIRE'S PREMIUMS. 
THE CONCESSIONAIRE SHALL PAY ALL PREMIUMS, DEDUCTIBLES AND SELF-INSURED 
RETENTION'S, IF ANY, STATED IN POLICIES. 

12.13 CLA™S AGAINST CONCESSIONAIRE. 
IF A CLAIM, DEMAND, SUIT, OR OTHER ACTION IS MADE OR BROUGHT BY ANY PERSON AGAINST 
CONCESSIONAIRE ARISING OUT OF OR CONCERNING TIDS AGREEMENT, OR THE .AIRPORT 
SHUTTLE SERVICE, CONCESSIONAIRE SHALL GIVE WRITTEN NOTICE THEREOF, TO CITY 
WITIDN TEN (10) BUSINESS DAYS AFTER BEING NOTIFJED OF SUCH CLAIM, DEMAND, SUIT, OR 
ACTION. SUCH NOTICE SHALL ENCLOSE A TRUE COPY OF ALL WRITTEN CLAIMS. IF THE CLAIM 
IS NOT WRITTEN, OR THE INFORMATION IS NOT DISCERNIBLE FROM THE WRITTEN CLAIM, 
CONCESSIONAIRE SHALL STATE THE DATE OF NOTIF1CATION OF ANY SUCH CLAIM, DEMAND, 
SUIT, OR OTHER ACTION, THE NAMES AND ADDRESSES OF THE PERSON ASSERTING SUCH CLAIM 
OR THAT INSTITUTED OR THREATENED TO INSTITUTE ANY TYPE OF ACTION OR PROCEEDING, 
THE BASIS OF SUCH CLAIM, ACTION, OR PROCEEDING, AND THE NAME OF ANY PERSON AGAINST 
WHOM SUCH CLAIM JS BEING MADE. THE NOTICE SHALL BE GIVEN TO THE A VIATJON 
DIRECTOR AS PROVIDED HEREIN. 

ARTICLE 13 AIRPORT CONCESSION DISADVANTAGED BUSINESS 
ENTERPRISES/NON-DISCRIMINATION 

13.1 DBE PARTICIPATION. 
Concessionaire shall use its best efforts to ensure that the vendors from which it purchases its 
goods and services in accordance with City Policy and Concessionaire's DBE Good Faith Effort 
Plan; as contained in Exhibit 3, satisfy Disadvantaged Business Enterprise ("DBE") criteria set 
forth in 49 C.F.R. Parts 23 and 26 as they now exist or as they may be amended or replaced in 
the future . City agrees that it shall notify Concessionaire in the event that regulations are issued 
by the United States Department of Transportation ("DOT") implementing Section 51 l(h) of the 
Airport and Airway Improvement Act (AA.IA) of 1982, as amended. Following such 
notification, Concessionaire shall be required to take all necessary and reasonable steps to 
achieve a DBE goal, which shall the greater of thirteen percent (13%) or such other applicable 
DBE goal as shall be established by the DOT during the term of this Agreement or any extension 
thereof, and to comply with other appropriate provisions of 49 C.F.R. Parts 23 and 26. The goal 
shall be measured as a percentage of the total estimated annual Gross Revenue earned by 
Concessionaire hereunder. DBE participation may be in the form of any legal arrangement 
meeting the eligibility standards in 49 C.F.R. Parts 23 and 26. Concessionaire shall submit such 
reports as may be required by City in the form specified by City for the purpose of demonstrating 
compliance with the provisions set forth in this paragraph. If Concessionaire fails to furnish such 
documentation within thirty (30) calendar days following receipt by Concessionaire of written 
demand from City for such documentation, or if the City, in its sole discretion, determines 
Concessionaire's failure to use good faith efforts to achieve the DBE goal to be willful and 
unjustified, the City, at its option, may immediately terminate this Agreement, by providing 
written notice to Concessionaire. 

13.2 FAA REQUIREMENTS. 
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Further, in compliance with FAA requirements, the following are specifically made a part of this 
Agreement: 

13.2.1 Concessionaire agrees to comply with pertinent statutes; Executive Orders and 
such rules as are promulgated to ensure that no person shall, on the grounds of race, creed, 
color, national origin, sex, age, or disability be excluded from participating in any activity 
conducted with or benefiting from Federal assistance. This provision obligates 
Concessionaire for the period during which Federal assistance is extended to the airport 
through the Airport Improvement Program. In cases where Federal assistance provides, or is 
in the form of personal property; real property of interest therein; structure or improvements 
thereon, this provision obligates the Concessionaire for the longer of the following periods: 
(a) the period during which the property is used by the City or Concessionaire for a purpose 
for which Federal assistance is extended, or for another purpose involving the provision of 
similar services or benefits; or (b) the period during which the City or Concessionaire retains 
ownership or possession of the property. 

13.2.3 Concessionaire for itself, its heirs, representatives, successors and assigns, as a 
part of the consideration hereof, does hereby covenant and agree, as a covenant running with 
the land, that in the event facilities are constructed, maintained or otherwise operated on the 
Leased Premises, for a purpose for which a Federal Aviation Administration activity, 
facility, or program is extended or for another purpose involving the provision of similar 
services or benefits, that Concessionaire shall maintain and operate such facilities and 
services in compliance with all requirements imposed by the Nondiscrimination Acts and 
Regulations listed in the attached List of Pertinent Nondiscrimination Acts and Authorities 
attached hereto as Exhibit 10 (as may be amended), such that no person on the grounds of 
race, color, or national origin, will be excluded from participation in, denied the benefits of, 
or be otherwise subjected to discrimination in the use of said facilities. 

13.2.4 Concessionaire for itself, its representatives, successors and assigns, as a part of 
the consideration hereof, does hereby covenant and agree, as a covenant running with the 
land, that: (1) no person, on the grounds of race, color, creed, sex, age, religion, national 
origin or handicap, shall be excluded from participation in, denied the benefits of, or be 
otherwise subjected to discrimination, in the use of said facilities; (2) that in the construction 
of any improvements on, over or under such land and the furnishing of services thereon, no 
person on the grounds of race, color, creed, sex, age, religion, national origin or handicap 
shall be excluded from participation, denied the benefits of, or otherwise be subjected to 
discrimination; and (3) that Concessionaire shall use the Leased Premises in compliance with 
all other requirements imposed by or pursuant to the attached List of Pertinent 
Nondiscrimination Acts and Authorities attached hereto as Exhibit 10. 

13.2.5 In the event of breach of any of the above nondiscrimination covenants, City will 
have the right to terminate this Concession Agreement and to enter or re-enter and repossess 
said land and the facilities thereon, and hold the same as if this Concession Agreement had 
never been entered into. 
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13.3 NONDISCRIMINATION POLICY. 

As a party to thjs Agreement, Concessionaire understands and agrees to comply with the Non
Discrimination Policy of the City of San Antonio contained in Chapter 2, Article X of the City 
Code and further, shall not discriminate on the basis of race, color, religion, national origin, sex, 
sexual orientation, gender identity, veteran status, age or disability, unless exempted by state or 
federal law, or as otherwise established herein. 

13.4 AFFIRMATIVE ACTION PROGRAM. 

With respect to Concessionaire's exercise of all uses, rights and privileges herein granted, 
Concessionaire hereby agrees to undertake equal opportunity and affirmative action as required 
by the City and by all federal and state laws, rules and regulations pertaining to Civil Rights and 
Equal Opportunity, including but not limited to Title 49, Subtitle A, Part 21; 49 C.F.R. Part 23; 
14 C.F.R. Part 152, Subpart E; Executive Orders 11246 and 11478; and Section 504 of the 
Rehabilitation Act of 1973, to the extent applicable, and as such laws, rules, regulations and 
orders may be amended. Concessionaire agrees that Concessionaire shall comply with any 
affirmative action plans submitted pursuant to the directives of any federal agency and in 
accordance with federal law. 

13.5 CONCESSIONAIRE BOUND. 
Concessionaire agrees to bind contractually all its sub-organizations and Sub-Concessionaires to 
all the foregoing terms and conditions. 

ARTICLE 14 WASTE OR NUISANCE 

Concessionaire shall not commit nor permit any of its employees, contractors, subcontractors, 
licensees, subconcessionaires or agents to injure, deface or otherwise harm the Premises, the 
Terminal or the Airport, nor commit any waste upon the Premises, the Terminal or the Airport, and 
shall not place a load upon the floor of the Premises which exceeds the floor load per square foot 
which such floor was designed to carry. Concessionaire shall not commit nor permit any of its 
employees, contractors, subcontractors, licensees, subconcessionaires or agents to commit any 
nuisance or other act or thing which may constitute a menace or which may impact either the 
City's operation of the Terminal or the Airport or disturb the quiet enjoyment of any other 
occupant or concessionaire of the Airport. Concessionaire shall not use or permit to be used any 
medium that might constitute a nuisance, such as loudspeakers, sound amplifiers, tape decks, 
compact disc players, radios, televisions, or any other sound producing or other device which will 
carry sound or odors outside the Premises except as may otherwise be approved in advance in 
writing by the Director and, upon notice from the Director to Concessionaire's business 
representative at the Premises, Concessionaire shall cause any such noise or odors to cease 
immediately. Concessionaire shall not allow any use of the Premises or any other portion of the 
Terminal and/or Airport in a manner which is a source of annoyance, rusturbance or 
embarrassment to the City, or to the other concessionaires and occupants of the Terminal and/or 
Airport or which is deemed by the City, in its sole ruscretion, as not in keeping with the character 
of the Terminal and/or Airport. The Premises shall not be used for any unlawful or immoral 
purpose or which will invalidate or increase the premiums on any of the City's insurance. 
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ARTICLE 15 TRADE NAME 

Concessionaire shall operate its Airport Shuttle Service business under the name specifically set 
forth below ("Trade Name") and shall not change the advertised name or character of the business 
operated without the prior written approval of the Director, which may be withheld in the City's 
discretion reasonably exercised. 

I Trade Name I Super Shuttle 

Notwithstanding the foregoing, Concessionaire may utilize other ground transportation services 
being operated under the Super Shuttle Brand to supplement the dedicated shuttle vehicles set 
out in Section 7 .1 to provide Airport Shuttle Service as needed to meet Airport Shuttle Service 
passenger demand. 

ARTICLE 16 ENVIRONMENTAL COMPLIANCE 

16.1 Concessionaire shall, in conducting any activity at the Airport, comply with all 
environmental laws and regulations, including but not limited to environmental laws and 
regulations regarding the generation, storage, use, transportation and disposal of solid wastes, 
hazardous materials, toxic chemicals, special wastes or other contaminants and shall comply with 
all laws, regulations and notice requirements pertaining to releases or threatened releases of 
hazardous materials, toxic chemicals, special wastes or other contaminants into the environment. 
Concessionaire shall not cause or permit its employees, agents, permittees, contractors, 
subcontractors, subconcessionaires or others in Concessionaire's control, supervision, or 
employment to release (whether by way of uncapping, pouring, spilling, spraying, spreading, 
attaching, or otherwise) into or onto any location upon the Airport (including the air above, the 
ground and ground water thereunder and the sewer and storm water drainage systems therein) 
any quantity of hazardous substances (as defined or established from time to time by applicable 
local, state, or federal law and including, among other things, hazardous waste and any other 
substances that have been or may in the future be determined to be toxic, hazardous, or unsafe). 
To the extent any such release may exceed quantities or volumes permitted by applicable federal, 
Texas, or local law, Concessionaire shall immediately notify the Director, the Texas Commission 
on Environmental Quality (TCEQ) and the Local Emergency Planning Committee (LEPC) as 
may be required under the federal Emergency Planning And Community Right To Know Act. 
Concessionaire shall be responsible for compliance with the Emergency Planning And 
Community Right To Know Act if any such release occurs. 

16.2 Concessionaire shall remedy any such release or threatened release as described above 
and, whether resulting from such release or otherwise, shall remove any hazardous materials, and 
special wastes and any other environmental contamination as are caused by Concessionaire on or 
under or upon the Premises, as are necessary to protect the public health and safety and the 
environment from actual or potential harm and to bring the Premises into compliance with all 
environmental laws and regulations. Such work shall be performed at Concessionaire's sole 
expense after Concessionaire submits to the City a written plan for completing such work. The 
City shall have the right to review and inspect all such work at any time using consultants and 
representatives of its choice. The cost of such review and inspection shall be paid by 
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Concessionaire. Specific cleanup levels for any environmental remediation work shall be 
designed to meet all of the applicable environmental laws and regulations, to the satisfaction of 
the appropriate regulatory agency and the City. 

16.3 Except for the environmental matters not caused by Concessionaire, Concessionaire 
agrees to def end, indemnify and hold harmless the City, its elected and appointed officials, 
officers, agents, designated management representatives and employees from and against 
any and all loss, claim, liability, damages, injunctive relief, injuries to person, property or 
natural resources, cost, expense, enforcement actions, action or cause of action, fines and 
penalties arising as a result of action or inaction by the Concessionaire, its employees, 
agents or contractors in connection with the release, threatened release or presence of any 
hazardous material, contaminants, or toxic chemicals at, on, under, over or upon the 
Premises, the Terminal and the Airport, whether foreseeable or unforeseeable, regardless 
of the source of such release or threatened release or when such release or threatened 
release or presence occurred or is discovered. The foregoing indemnity includes without 
limitation, all costs at law or in equity for removal, clean-up, remediation any kind and disposal 
of such contaminants, all resultant and associated costs of determining whether the Premises, the 
Terminal or the Airport is in compliance and causing the Premises, the Terminal or the Airport to 
be in compliance with all applicable environmental laws and regulations and all costs associated 
with claims for damages to persons, property or natural resources. In the event that the City is 
named in any enforcement action or lawsuit by any party in connection with the 
environmental condition of the Premises, the Terminal or the Airport caused by the action 
or inaction of the Concessionaire, Concessionaire shall defeQd the City and indemnify and 
hold harmless the City its elected and appointed officials, officers, agents, designated 
management representatives and employees from any costs, damages, fmes and penalties 
resulting therefrom. 

16.4 In addition to any other rights of access regarding the Premises herein contained, the City 
shall have access to the Premises to inspect the same in order to confirm that the Concessionaire 
is using the Premises in accordance with all applicable environmental laws and regulations. 
Concessionaire shall, upon the Director's demand and at Concessionaire's sole expense, 
demonstrate to the Director (through such tests, professional inspections, or samplings, or 
otherwise as is in the Director's reasonable judgment sufficient for the purpose) that 
Concessionaire has not caused or permitted any release of hazardous substances or contaminants 
in excess of quantities or volumes permitted by applicable federal, state or local law. Any such 
tests and assessments shall be conducted by qualified independent experts chosen by 
Concessionaire and subject to the City's approval. Copies of reports from any such testing or 
assessments shall be provided to the City upon receipt by Concessionaire. Should 
Concessionaire not provide such tests, inspections, or samplings, or assessments, the City may 
conduct or cause to be conducted such tests, inspections, samplings and assessments and 
Concessionaire shall reimburse the City for all costs of such actions, no later than thirty (30) 
days following ·receipt by Concessionaire of invoices therefor. The City reserves the right to 
conduct any of the above actions at the Director's discretion, when in the opinion of the Director, 
additional or supplemental assessment is in the best interest of the City. Concessionaire, at the 
request of the City, shall make available for inspection and copying upon reasonable notice and 
at reasonable times, any or all of the documents and materials the Concessionaire has prepared 
pursuant to any environmental law or regulation, which may be retained by the City or submitted 
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to any governmental regulatory agency; provided, that such documents and materials relate to 
environmental regulatory compliance and are pertinent to the Premises, the Terminal or the 
Airport. If any environmental law or regulation requires the Concessionaire to file any notice or 
report of a release or threatened release of regulated materials on, under or about the Premises, 
the Terminal or the Airport, Concessionaire shall promptly submit such notice or report to the 
appropriate governmental agency and shall simultaneously provide a copy of such report or 
notice to the City. In the event that any allegation, claim, demand, action or notice is made 
against Concessionaire regarding Concessionaire's failure or alleged failure to comply with any 
environmental law or regulation, Concessionaire immediately shall notify the City in writing and 
shall provide the City with copies of any such written allegations, claims, demands, notices, or 
actions so made. 

16.5 Concessionaire shall not discharge or cause to be discharged any matter or substance 
(whether in liquid, solid, gaseous, gelatinous, or other form) into the storm water system unless 
expressly approved by Director and in full compliance with the City's storm water permit and 
Applicable laws and regulations. 

16.6 The parties to this Agreement acknowledge a right and a duty in the City, exercised by 
the Director, to review safety and potential environmental impacts of any proposed operation, 
business, maintenance activity, or other activity of the Concessionaire. To this end, the Director 
shall have authority to disapprove an activity of the Concessionaire on the basis of a risk 
assessment. Discretion and judgment are reserved to the Director for reason that combinations 
and proximity of such materials are synergistic. The Director's decision in this regard is final. 
The Director shall exercise such review from time to time as he or she may deem necessary for 
appropriate risk assessment of existing concession agreements and leases at the Airport. 

16.7 Air Quality Compliance. In furtherance of the City's effort to reduce harmful 
emissions, the Concessionaire's vehicles shall not be left idling at passenger pick-up areas on Air 
Quality Health Alert Days. The Director, in his sole discretion, may institute other measures to 
reduce emission due to vehicle idling. Concessionaire shall endeavor to reduce environmental 
impacts and harmful emissions by using utilizing only low emission vehicles, vehicles that 
operate on clean burning fuels (e.g., ultra low sulfur diesel, propane, natural gas) and/or 
alternative fuel sources. 

ARTICLE 17 DEFAULT BY CONCESSIONAIRE 

17 .1 Each of the following shall constitute an event of default by Concessionaire: 

a. Concessionaire shall fail to timely pay any monetary obligation or maintain a 
performance guarantee as provided for in this Agreement, and fails to cure such by 
making payment in full for a period of ten ( 10) calendar days after receipt by 
Concessionaire of written notice of such failure. 

b. Concessionaire shall neglect or fail to perform or observe any of the terms, 
provisions, conditions or covenants herein contained, and on Concessionaire's part to 
be performed or in any way observed, and if such neglect or failure should continue 
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for a period of thirty (30) calendar days (or for such other time periods as may be 
specifically stated elsewhere herein) after receipt by Concessionaire of written notice 
of such neglect or failure . 

c. Concessionaire shall become insolvent, shall take the benefit of any present or future 
insolvency statute, shall make a general assignment for the benefit of creditors, shall 
file a voluntary petition in bankruptcy or a petition to answer seeking a reorganization 
or the readjustment of its indebtedness under the federal bankruptcy law or under any 
other law or statute of the United States or of any state thereof, or shall consent to the 
appointment of a receiver, trustee, or liquidator of all or substantially all of its 
property. 

d. An involuntary petition under any part of the federal bankruptcy laws or an action 
under any present or future insolvency law or statute shall be filed against 
Concessionaire and shall not be dismissed within thirty (30) calendar days after the 
filing thereof. 

b. A receiver, trustee, or liquidator is appointed by any legislative act, resolution, rule, 
order or decree of any court, govern.mental body, agency, officer, and takes 
possession or control of all, or substantially all, of the property of Concessionaire and 
such possession or control shall continue in effect for a period of fifteen (15) calendar 
days. 

c. Concessionaire shall become a corporation in dissolution or voluntarily or involuntary 
forfeit its corporate charter. 

d. The rights of Concessionaire hereunder shall be transferred to, pass to, or devolve 
upon, by operation of law or otherwise, any other person, firm, corporation, or other 
entity, as a result of or in connection with Concessionaire's bankruptcy, insolvency, 
trusteeship, liquidation, or other proceedings or occurrence described in Paragraphs 
( c) through ( e) of this Section 17 .1. 

e. Concessionaire shall discontinue the conduct of all or any part of its operations 
required hereunder. 

17 .2 If an event of default shall occur and continue to occur after the City has followed the 
notice and right to cure provision set forth in Section 1 7 .1, above, the City then, or at any time 
thereafter, but prior to the removal of such condition of default (notwithstanding any indulgence 
granted by City with respect to any event of default in any form or instance) the City, then or at 
any time thereafter, shall have the right, at its option, to terminate this Agreement by giving at 
least five (5) calendar days written notice to Concessionaire, at which time Concessionaire will 
then cease its Airport Shuttle Service operations on Airport property, but Concessionaire shall 
remain liable for all damages or deficiencies under this Agreement. On termination by the City, 
all rights and privileges of Concessionaire hereunder shall cease and Concessionaire shall 
immediately vacate any space occupied by it on the Airport property, including the Premises, and 
at any other City premises used in the performance of this Agreement, and shall make no claim 
of any kind whatsoever against the City, its agents, or representatives by reason of termination or 
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any act or incident thereto. Notwithstanding the foregoing, prior to the removal of such 
condition of default, City shall have the right, at its election, to terminate Concessionaire's right 
of possession of the Premises, by giving at least five (5) days written notice to Concessionaire, at 
which time Concessionaire will then quit and surrender the Premises to City, but 
Concessionaire's obligations under the Agreement shall remain in full force and effect. At the 
expiration of said five (5) days' notice period, City may enter upon and take possession of the 
Premises (or any part thereof in the name of the whole), without demand or notice, and repossess 
the same as of the City's former estate, expelling Concessionaire and those claiming under 
Concessionaire, forcibly if necessary, without prejudice to any remedy for arrears of amounts 
owed or preceding breach of covenant and without any liability to Concessionaire or those 
claiming under Concessionaire for such repossession. City's repossession of the Premises shall 
not be construed as an election to terminate this Agreement nor shall it cause a forfeiture of any 
and all charges remaining to be paid during the balance of the term hereof, unless a written 
notice of such intention be given to Concessionaire, or unless such termination is decreed by a 
court of competent jurisdiction. 

17.3 Notwithstanding anything to the contrary in this Article, if Concessionaire fails to timely 
pay any monetary obligation more than three times within any twelve month period, 
Concessionaire shall be in default and City may terminate this Agreement without providing 
Concessionaire notice or opportunity to cure. Upon receipt of notice of termination by the City, 
Concessionaire shall cease its Airport Shuttle Service operations on Airport property, but 
Concessionaire shall remain liable for all damages or deficiencies under this Agreement. On 
such termination by the City, all rights and privileges of Concessionaire hereunder shall cease 
and Concessionaire shall immediately vacate any space occupied by it on the Airport property, 
including the Premises, and at any other City premises used in the performance of this 
Agreement, and shall make no claim of any kind whatsoever against the City, its agents, or 
representatives by reason of termination or any act or incident thereto. City shall have the right, 
at its election, to terminate Concessionaire's right of possession of the Premises at which time 
Concessionaire will then quit and surrender the Premises to City, but Concessionaire's 
obligations under the Agreement shall remain in full force and effect. City may enter upon and 
take possession of the Premises (or any part thereof in the name of the whole), without demand 
or notice, and repossess the same as of the City's former estate, expelling Concessionaire and 
those claiming under Concessionaire, forcibly if necessary, without prejudice to any remedy for 
arrears of amounts owed or preceding breach of covenant and without any liability to 
Concessionaire or those claiming under Concessionaire for such repossession. City's 
repossession of the Premises shall not be construed as an election to terminate this Agreement 
nor shall it cause a forfeiture of any and all charges remaining to be paid during the balance of 
the term hereof, unless a written notice of such intention be given to Concessionaire, or unless 
such termination is decreed by a court of competent jurisdiction. 

17.4 No acceptance by City of fees, charges, or other payments, in whole or in part, for any 
period or periods during or after a default of any of the terms, covenants or conditions to be 
performed, kept, or observed by Concessionaire, other than payment in full, after a default in the 
payment of fees and charges, and acceptance thereof by City, shall be deemed a waiver of any 
right on the part of City to terminate this Agreement on account of such default. 

17.5 No waiver of City of any default on the part of Concessionaire in the performance of any 
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of the terms, covenants, or conditions hereof to be performed, kept or observed by 
Concessionaire shall be, or be construed to be, a waiver by City of any other or subsequent 
default in the performance of any of said terms, covenants or conditions. 

17 .6 It is understood and agreed that the City must have the unfettered ability to continue 
providing consistent and continuous Airport Shuttle Service to the public; therefore, if 
Concessionaire fails or refuses to remove its property from or vacate the Airport within the time 
period prescribed for doing so in the written notice of termination, the City may, without liability 
to Concessionaire or those claiming under Concessionaire, remove Concessionaire and remove 
all Concessionaire's property used in the performance of this Agreement that may be found upon 
or within the Airport or any other City premises. The City, at its option, may store same for the 
account of Concessionaire or of the owner thereof at any place selected by City, or, at City's 
option, and upon giving fifteen ( 15) calendar days' written notice to Concessionaire of date, time 
and location of sale, City may sell the same at public auction or private sale on such terms and 
conditions as to price, payment and otherwise, as City in its sole discretion may deem advisable. 
If, in City's judgment, the cost of removing and storing, or of removing and selling any such 
goods and effects, exceeds the value thereof or the probable sale price thereof, as the case may 
be, City shall have the right to dispose of such goods in any manner the City deems advisable. 

17.7 Concessionaire shall be responsible for all costs of removal, storage and sale of 
Concessionaire's property, and City shall have the right to reimburse the Airport Revenue Fund 
from the proceeds of any sale for all such costs paid or incurred by City. If any surplus sale 
proceeds remain after such reimbursement, City may deduct from such surplus any sums due to 
City hereunder and shall pay over to Concessionaire the remaining balance, if any, of such 
surplus sale proceeds. 

17.8 In the event that this Agreement shall have been terminated in accordance with this 
Article 17, City shall have the option of terminating Concessionaire's unaccrued obligations 
hereunder and accepting payment by Concessionaire to City of all sums due it under the terms of 
the Performance Guarantee in full satisfaction of Concessionaire's obligations hereunder, or of 
continuing in effect all obligations of Concessionaire hereunder; and in the latter event, all of the 
obligations of Concessionaire under this Agreement shall survive such termination and shall 
remain in full force and effect for the full term of this Agreement. 

17 .9 The amount of damages for the period of time subsequent to termination or cancellation 
shall be the average monthly payment made by the Concessionaire during the twelve months 
preceding such termination or cancellation multiplied by the number of months remaining in the 
balance of the term of this Agreement. There shall be credited by City against this obligation of 
Concessionaire the annual net revenues received by City from a subsequent Concessionaire of 
the Airport Shuttle Service required herein on an annual basis. Concessionaire shall continue to 
pay to the City on the basis of the average of the twelve prior months, subject to the aforesaid 
credit which will be applied monthly in arrears, but subject to an annual adjustment at the end of 
each year of the Term. 

17.10 It is understood and agreed that the statement of damages under the preceding Section 
17.9 of this Article 17 shall not affect or be construed to affect City's right to damages in the 
event of termination or cancellation of this Agreement where Concessionaire has not received 
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any actual Gross Revenue or has not received Gross Revenues for twelve full months. In such 
event, the monthly payments made by the preceding Concessionaire shall be applied to produce 
an average monthly payment, to the extent necessary. 

17 .11 Upon termination or cancellation of this Agreement pursuant to this Article 17, City may 
contract with another party and shall have the right to permit any person, firm, or corporation to 
furnish the services required under the provisions hereof or for other purposes. Such Agreement 
may be for the same or different period of time as the balance of the term hereunder remaining, 
and on terms and conditions the same as or different from those set forth in this Agreement. 

17.12 CROSS DEFAULT. Notwithstanding anything to the contrary contained in this Agreement, 
an event of default of Concessionaire's obligations under the provisions of any other agreement 
with the City shall constitute a default by Concessionaire under this Agreement, entitling the City 
to the rights and remedies provided to it under this Agreement and at law. 

17.13 All rights and remedies of City herein created or otherwise existing at law are 
cumulative, and the exercise of one or more rights or remedies shall not be taken to exclude or 
waive the right to the exercise of any other. All such rights and remedies may be exercised and 
enforced concurrently, whenever and as often as deemed desirable. 

ARTICLE 18 DEFAULT BY CITY 

18.1 The following contingencies shall be a condition of default by City: 

a. The permanent abandonment of the Airport. 

b. The issuance by any court of competent jurisdiction of any injunction preventing or 
restraining the use of the Airport in such a manner as to substantially restrict the 
Concessionaire from conducting its operations and the remaining in force of such 
injunction for at least sixty ( 60) calendar days. 

c. The breach by the City of any of the terms, covenants, or conditions of this 
Agreement to be kept, performed, and observed by the City, and the failure of the 
City to remedy such breach for a period of sixty (60) calendar days after written 
notice form the Concessionaire of the existence of such breach has been received by 
City or if more than sixty (60) calendar days shall be required because of the nature of 
such breach, if City shall fail within the said sixty (60) day period to commence and 
thereafter diligently proceed to cure such default. 

d. The assumption by the United States Government, or any authorized agency thereof, 
of the operation, control or use of the Airport and its facilities in such a manner as to 
substantially restrict the Concessionaire from conducting its operations if such 
restriction continues for a period of three (3) months or more. 

18.2 In the event any condition of default shall occur (notwithstanding any waiver, license, or 
indulgence granted by Concessionaire with respect to any condition of default in any form or 
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instance) Concessionaire may declare this agreement and all rights and interests thereby created 
to be terminated. 

ARTICLE 19 GENERAL PROVISIONS 

19.1 AMENDMENT. 

1bis Agreement, together with the authorizing ordinance, constitutes the entire agreement 
between the parties. No amendment, modification, or alteration of the terms of this Agreement 
shall be binding unless the same be in writing, dated subsequent to the date hereof and duly 
executed by the parties hereto. The Aviation Director is authorized to execute amendments 
which do not substantially alter the material terms of this Agreement. 

19.2 APPLICABLE LAW; VENUE; WAIVER OF FORUM NON CONVENIENS. 
This Agreement is to be performed in Bexar County, Texas, and, the rights and obligations of the 
Parties hereto, shall be construed and enforced in accordance with the laws of the State of Texas. 
Venue for any action on or related to the terms of this Agreement shall be exclusively in Bexar 
County, Texas, and the Parties waive any right to assert a claim of inconvenient forum. 

19.3 APPROVALSBYCITY. 
Whenever this Agreement calls for approval by the City, such approval shall be evidenced by the 
written approval, as applicable, of the Aviation Director or the City Manager of the City of San 
Antonio or the City Manager's designee, and such approval shall not be unreasonably withheld. 

19.4 ATTORNEY'S FEES. 
The Parties expressly agree that neither Party shall be responsible for payment of attorney's fees pursuant 
to Texas Civil Practice and Remedies Code Chapter 38, Texas Local Government Code §271.153, 
common law or any other provision for payment of attorney's fees. Both Parties expressly waive any 
claim to attorney's fees should litigation result from any dispute in this Agreement. 

19.5 AUTHORITY OF AGREEMENT. 

Concessionaire warrants and represents that it has the right, power, and legal capacity to enter 
into, and perform its obligations under this Agreement, and no approvals or consents of any 
persons are necessary in connection with it. The execution, delivery, and performance of this 
Agreement by the undersigned Concessionaire representatives have been duly authorized by all 
necessary corporate action of Concessionaire, and this Agreement constitutes a legal, valid, and 
binding obligation of Concessionaire, enforceable in accordance with its terms. 

19.6 CAPTIONS AND ARTICLE NUMBERS. 
The captions, Article and section numbers, and table of contents appearing in this Agreement are 
inserted only as a matter of convenience and in no way define, limit, construe or describe the 
scope or intent of such sections or Articles of this Agreement or in any way affect this 
Agreement. 

19.7 CO.MPLIANCEWITBLAWS. 

Concessionaire, at its expense, shall promptly comply with all present and future laws, ordinances, 
orders, rules, regulations, applicable business licenses and requirements of the City and all 
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governmental authorities having jurisdiction affecting or applicable to the Premises or the 
cleanliness, safety, occupancy, operation and use of the same, whether or not any such law, 
ordinance, order, rule, regulation or requirement is foreseen or unforeseen, ordinary or 
extraordinary, shall necessitate changes or improvements (other than structural changes or 
structural improvements) and/or interfere with the use and enjoyment of the Premises. 
Concessionaire shall promptly correct any deficiencies reported by the City and all other 
governmental authorities having jurisdiction. Concessionaire shall not do or permit anything to be 
done in or about the Premises or Airport, nor bring anything therein, which will in any way conflict 
with any such law, ordinance, order, rule, regulation or requirement affecting the occupancy or use 
of the Premises, the Terminals, or the Airport which has been or may hereafter be enacted or 
promulgated by the City and all governmental authorities, or in any way obstruct or interfere with 
the rights of others, nor shall Concessionaire use or allow the Premises to be used for any 
improper, immoral or objectionable purposes or do any act tending to injure the reputation of the 
Terminal and/or Airport. 

19.8 CONFLICT OF INTEREST. 
The Charter of the City of San Antonio and its Ethics Code prohibit a City officer or employee, as 

defined in Section 2-52 of the Ethics Code, from having a financial interest in any contract with the City 
or any City agency such as city owned utilities. An officer or employee has a "prohibited financial 
interest" in a contract with the City or in the sale to the City of land, materials, supplies or service, if any 
of the following individual(s) or entities is a party to the contract or sale: 

19.8. l a City officer or employee; 

19.8.2 his parent, child or spouse; 

19.8.3 a business entity in which the officer or employee, or his parent, child or spouse owns (i) 
10% or more of the voting stock or shares of the business entity, or (ii) 10% or more of 
the fair market value of the business entity; 

19 .8.4 a business entity in which any individual or entity above listed is a (i) subcontractor on a 
City contract, (ii) a partner, or (iii) a parent or subsidiary business entity. 

19.8.5 Concessionaire warrants and certifies as follows : 

19.8.6 Concessionaire and its officers, employees and agents are neither officers nor employees 
of the City. 

19.8.7 Concessionaire has tendered to the City a Contracts Disclosure Statement in compliance 
with the City's Ethics Code. 

19.8.8 Concessionaire acknowledges that City's reliance on the above warranties and 
certifications is reasonable. 

19.9 ELECTRONIC FuNDs TRANSFER; AUTOMATIC DEBIT. 
The Concessionaire may remit any amounts to be remitted or otherwise payable under this 
Agreement by check or by electronic funds transfer to an account designated by the City from 
time to time. The City may further, at its sole option, upon not less than sixty (60) days prior 
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notice to those Concessionaires choosing to use electronic funds transfer, require those 
Concessionaires to promptly execute and deliver to the City any documents, instruments, 
authorizations, or certificates required by the City to give effect to an automated 
debiting/electronic funds transfer system, whereby any or all payments by those participating 
Concessionaires of whatsoever nature required or contemplated by this Agreement shall be 
electronically debited and/or electronically fund transferred monthly or from time to time, as 
provided in this Agreement, from participating Concessionaire's account in a bank or financial 
institution designated by Concessionaire and credited to the City's bank account as the City shall 
designate from time to time. Participating Concessionaire's failure to properly designate a bank 
or financial institution or to promptly provide appropriate information in accordance with this 
Section 19.10 shall constitute a default of this Agreement. 

19.10 ENTIRE AGREEMENT; MODIFICATION. 
This Agreement sets forth all covenants, promises, agreements, conditions and understandings 
between the City and Concessionaire concerning the concession privilege grant herein, and there 
are no covenants, promises, agreements, conditions or understandings, either oral or written, 
between the City and Concessionaire other than as are herein set forth. No subsequent alteration, 
amendment, change or addition to the Agreement shall be binding upon the City or 
Concessionaire unless reduced to writing and signed by the City and Concessionaire. 

19.11 DELAY/FORCE MAJEURE. In the event either party is delayed in the performance of any 
obligation required by this Agreement, such performance shall be excused (unless the specific 
provision otherwise provides) for the period of the delay and performance of any such obligation 
shall be extended for a period equal to the delay, if and only if the delay is by reason of "force 
majeure", which, as used herein, shall mean fire, earthquake, hurricane, flood and a similar act of 
God constituting a natural disaster, explosion, terrorist action, war, executive order of government 
or similar causes not within the control of the entity being delayed. However, the time for 
Concessionaire's performance of any obligation shall not be extended due to any lack of funds, 
financial or economic problems of Concessionaire or Concessionaire's architects, contractors, 
suppliers, agents, consultants and/or employees. If Concessionaire shall claim a delay due to force 
majeure, Concessionaire must notify the Director in writing for receipt by the City within fifteen 
( 15) days of the first occurrence of an event of force majeure. Such notice must specify in 
reasonable detail the cause or basis for claiming force majeure and the anticipated delay in 
Concessionaire's performance. In no event shall any delay extend Concessionaire's performance 
beyond a seventy-five (7 5) day period without the specific written approval of the Director. Under 
no circumstances shall any such condition or delay, whether such condition or delay is cJaimed by 
the City or Concessionaire, excuse or delay Concessionaire's payment of any charges due 
hereunder. Further, the City's reasonable reduction of heat, light, air conditioning or any other 
services whatsoever to the Terminal, the Airport or the Premises shall not relieve or excuse 
Concessionaire from any of its obligations hereunder. 

19.12 INCORPORATION OF EXHIBITS. 

All exhibits referred to in this Agreement are intended to be and hereby are specifically made a 
part of this Agreement. 
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19.13 LABOR DISPUTES. 
Concessionaire agrees to use its best efforts to avoid disruption to the City, its tenants or 
members of the public, arising from labor disputes involving Concessionaire, and in the event of 
a strike, picketing, demonstration or other labor difficulty involving Concessionaire, including 
the utilization of available legal remedies, to minimize and/or eliminate any disruption to the 
City, its tenants or members of the public, arising from such strike, picketing, demonstration or 
other labor difficulty. 

19.14 WAGES. 
Concessionaire shall pay wages that are not less than the minimum wages required by Federal 
and State statutes and City ordinances, to persons employed in its operations hereunder. 

19.15 NET AGREEMENT. 
It is the intent and purpose of the City and Concessionaire that all Concession Fees payable by 
Concessionaire herein shall be absolutely net to the City so that this Agreement shall yield to 
City the entire amount of the Concession Fees described in Article 4 hereof, in each year of this 
Agreement, free of any charges, assessments, impositions or deductions of any kind or character 
which may be charged, assessed, or imposed on or against Concessionaire, without abatement, 
deduction or set-off by Concessionaire. 

19.16 NONWAIVEROFRIGBTS 
No waiver of default by either party of any of the terms, covenants, and conditions hereof to be 
performed, kept, and observed by the other party shall be construed as, or shall operate as a 
waiver of any subsequent default or any terms, covenants, or conditions herein contained, to be 
performed, kept, and observed by the other party. 

19.17 METHOD FOR NOTICE. 
All notices required under this Agreement shall be in writing and shall be delivered either: (i) 
personally, (ii) by certified or registered mail, (iii) by recognized overnight courier, or (iv) by 
facsimile. Notices shall be deemed delivered (i) when personally delivered; (ii) on the third day 
after mailing when sent by certified or registered mail and the postmark affixed by the United 
States Postal Service shall be conclusive evidence of the date of mailing; or (iii) on the first 
business day after deposit with a recognized overnight courier if deposited in time to permit 
overnight delivery by such courier as determined by its posted cutoff times for receipt of items 
for overnight delivery to the recipient, 

19.18 ADDRESS FOR NOTICE. 
All notices required under this Agreement to the City shall be addressed as follows: 

City of San Antonio 
Aviation Director 

Department of Aviation 
9800 Airport Boulevard 
San Antonio, Texas 78216 
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All notices required under this Agreement to the Concessionaire shall be addressed as follows: 

Star Shuttle, Inc. 

Attn.: President/CEO 

1343 Hallmark Dr. 

San Antonio, Texas 78216 

Notices may also be to such other respective addresses as either party hereto may hereafter from 
time to time designate in the manner for notice required under this Agreement. 

19.19 ONGOING IMPROVEMENTS. 
It is understood and agreed that the City may from time to time elect to alter, improve or remodel 
portions of the Airports and further develop or improve the Airport and all landing areas and 
taxiways as it may see fit, regardless of the desires or views of the Concessionaire and without 
interference or hindrance. City shall endeavor to give Concessionaire as much notice as possible 
of any planned capital improvements. Concessionaire agrees that any temporary inconvenience 
resulting from any such work by the City or its contractors and agents shall not be grounds for 
reduction of any sum or charge otherwise payable by Concessionaire if the same shall not 
unreasonably interfere with Concessionaire's Airport Shuttle Service. 

19.20 OPEN RECORDS NOTICE 
City is subject to the Texas Public Information Act; and any records submitted by 
Concessionaire to City, including sales figures, may be subject to disclosure upon a request from 
the public. In the interest of assisting Concessionaire to timely assert any exemptions from 
disclosure that may be available to Concessionaire, City will notify Concessionaire as soon as 
practicable of any request for information in accordance with the Texas Public Information Act. 

19.21 PARKING CITATIONS. 
Concessionaire shall pay any and all airport parking citations related to its Airport Shuttle 
Service operations. 

19.22 PAYMENT OF TAXES AND FEES. 
Concessionaire shall pay, on or before their respective due dates, to the appropriate collecting 
authority, all federal, state, and local taxes which are now or may hereafter be levied upon the 
premises, or upon Concessionaire, or upon the business conducted on the premises, or upon 
Concessionaire's property used in connection therewith, provided, however, that the 
Concessionaire may at its sole expense dispute and contest same and in such case such disputed 
item need not be paid until finally adjudged to be valid. Concessionaire shall maintain in current 
status all federal, state, and local licenses and permits required for the operation of the business 
conducted by Concessionaire. 

19.23 RESPONSIBILITY FOR PAYMENTS. 

Concessionaire agrees that it shall remain responsible to the City for all payments and other 
charges pursuant to this Agreement, even if Concessionaire's bank account is incorrectly debited 
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and/or electronically transferred in any given month. Such fees and other charges shall be 
immediately payable to the City upon written demand. 

19.24 RELATIONSHIP OF PARTIES. 

Nothing contained herein shall be deemed or construed by the parties hereto, or by any third 
party, as creating the relationship of principal and agent, partners, joint venturers, or any other 
such similar relationship, between the parties hereto. It is understood and agreed that neither the 
method of computation of rent, nor any other provision contained herein, nor any acts of the 
parties hereto creates a relationship other than the relationship of City and Concessionaire. 

19.25 FAA REQUIRED MODIFICATIONS 
In the event that the Federal Aviation Administration or its successor requires modifications or 
changes in this Agreement as a condition precedent to the granting of funds for the improvement 
of the Airport, or otherwise, the Concessionaire agrees to consent to such amendments, 
modifications, revisions, supplements, or deletions of any of the terms, conditions, or 
requirements of this Agreement as may be reasonably required. 

19.26 SEVERABILITY. 
If one or more clauses, sections, or provisions of this Agreement shall be held to be unlawful, 
invalid, or unenforceable, it is agreed that the remainder of the Agreement shall not be affected 
thereby. 

19.27 SUBORDINATION TO AGREEMENTS WITH THE UNITED STATES GOVERNMENT. 
This Agreement is subject and subordinate to the provisions of any agreement heretofore or 
hereafter made between the City and the United State Government, relative to the operation or 
maintenance of the Airport, the execution of which has been required as a condition precedent to 
the transfer of federal rights or property to the City for airport purposes, or the expenditure of 
federal funds for the improvement or development of the Airport, including the expenditure of 
federal funds for the development of the Airport in accordance with the provisions of the Federal 
Aviation Act o( 1958, as it has been amended from time to time. The City covenants that it has 
no existing agreements with the United States Government in conflict with the express 
provisions hereof. 

19.28 No BOYCOTT OF ISRAEL. 
Texas Government Code §2270.002 provides that a governmental entity may not enter into a 
contract with a company for goods or services, unless the contract contains a written verification 
from the company that it: 

( 1) does not boycott Israel; and 
(2) will not boycott Israel during the term of the contract. 

"Boycott Israel" means refusing to deal with, terminating business activities with, or otherwise 
taking any action that is intended to penalize, inflict economic harm on, or limit commercial 
relations specifically with Israel, or with a person or entity doing business in Israel or in an 
Israeli-controlled territory, but does not include an action made for ordinary business purposes. 

J "Company" means a for-profit sole proprietorship, organization, association, corporation, 
partnership, joint venture, limited partnership, limited liability partnership, or limited liability 
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company, including a wholly owned subsidiary, majority-owned subsidiary, parent company, or 
affiliate of those entities or business associations that exists to make a profit. 

By executing contract documents with the City of San Antonio, Company hereby verifies that it 
does not boycott Israel, and will not boycott Israel during the term of the contract. City's hereby 
relies on Company's verification. If the verification is found to be false, City may terminate the 
contract for material breach. 

19.29 SERVICE FEE PROMPT PAYMENT. 
Concessionaire shall promptly pay all service fees and other charges connected with its use of an 
automated debiting system and/or electronic funds transfer system, including, without limitation, 
any charges resulting from insufficient funds in Concessionaire's bank account or any charges 
imposed on the City. 

19.30 SUCCESSORS AND ASSIGNS BOUND. 
This Agreement shall be binding upon and inure to the benefit of the successors and assigns of 
the parties hereto where permitted by this Agreement. 

19.31 EARLY TERMINATION/SURVIVAL OF INDEMNITIES. 
The Concessionaire may terminate the agreement with 180 days' notice. All indemnities 
provided in this Agreement shall survive the expiration or any earlier termination of the Term. In 
any litigation or proceeding within the scope of any indemnity provided in this Agreement, 
Concessionaire shall, at City's option, defend City at Concessionaire's expense by counsel 
satisfactory to City and Concessionaire, which consent shall not be unreasonably withheld or 
delayed. 

19.32 TABLE OF CONTENTS AND HEADINGS. 
The table of contents, titles and beadings of the Articles and sections of this Agreement have 
been inserted for convenience of reference only and are not to be considered a part hereof and 
shall not in any way modify or restrict any of the terms or provisions hereof. 

19.33 TIME OF ESSENCE. 
Time is of the essence of this Agreement. 

19.34 UPDATE OF EXHIBITS. 
The City shall, without the necessity of an amendment to this Agreement, have the right to 
periodically update those requirements set forth in Exhibits 1 through 9 to reflect changes in 
practices for similar properties or operations either at the Airport or at other Airports nationwide. 

19.35 WAIVER OF CLAIMS. 

The Concessionaire hereby waives any claim against the City and the State of Texas and its 
officers, or employees for loss of anticipated profits caused by any suit or proceedings directly or 
indirectly attacking the validity of this Agreement or any part thereof, or by any judgment or 
award in any suit proceeding declaring this Agreement null, void or voidable, or delaying the 
same or any part hereof, from being carried out. 
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19.36 INTERPRETATIONS. 
All terms defined in this Agreement and all pronouns used in this Agreement shall, unless the 
context clearly requires otherwise, be deemed to apply equally to the singular and plural forms 
and to all genders . Except as otherwise expressly provided or unless the context otherwise 
requires, (a) all accounting terms not otherwise defined herein have the meanings assigned to 
them in accordance with generally accepted accounting principles as of the time applicable to 
the City, (b) the words "herein", "hereof' and "hereunder" and other words of similar import 
refer to this Agreement as a whole and not to any particular article, section or other subdivision, 
and (c) the word "including" shall mean "including without limitation". The table of contents, 
titles and headings of the articles and sections of this Agreement have been inserted for 
convenience of reference only and are not to be considered a part hereof and shall not in any way 
modify or restrict any of the terms or provisions hereof. This Agreement and all the terms and 
provisions hereof shall be liberally construed to effectuate the purposes set forth herein. 

EXECUTED and agreed to by the Parties as of the dates indicated below. 

CONCESSIONAIRE 

resident/CEO , 

74-26247J 
Federal Tax Identification Number 

Downtown Shuttle Concession Agreement 

CITY OF SAN ANTONIO 

Sheryl Sculley 
City Manager 

APPROVED AS TO FORM: 

City Attorney 
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EXHIBIT 1 

Ticket Booth Locations in Terminal A and Terminal B 
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EXHIBIT 3 
Concessionaire's DBE Good Faith Effort Plan 
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RFP ATTACHMENT E 

Dl3E/ACDBE FORMS 

SAN ANTONIO INTERNATIONAL AIRPORT 

DBE/ACDBE.GOOD FArTH EFFORT PLAN 
FOR FEDERALLY FUNDED CONTRACTS 

(08E/ACDBE FORM 1) 

NAME OF PROJECT: Downtown Shuttle Services 

PROPOSER INFORMATION: 

Star ShuUlo, Inc. 
Name of Proposer:_·---------------------------=-------

JJ43 Hallmark 

78216 San Antonio 
City:---......------------

Texas 
State: --------Zip Code:-~'------

210-581-9990 christina.casas@shushuttlo.com Telephone: ________________ E-mail Address: _____________ _ 

Is your firm certified? __ Yes_x~ No 

Type of Certification: _. _DBE/ACDBE _MBE __ WBE __ MBE _SBE 
2S 

Age of Firm (Number of Years ·1n Business): _____ years 

Annual Gross Receipts of the Firm: __ Less than $500,000 _. _._ .. $500,000.to $1 million 
__ $1 million to $2 million __ $2 million to $5 million 

~x __ Over $5 mOlion 

1. List ALL SUBCONTRACTORS/SUPPLIERS that will be utilized on this contract. The apparent successful proposer for 
professional services contracts shall submit a Letter of Intent (DBE/ACDBE Form 2) for all firms to be utlDzed on this 
contract lo the Aviation Department's DBE/ACDBE Liaison Officer wllhln seven (7) business days from the date a contract 
Is negotiated. If the Aviation Department does not receive completed copies_ from the apparent successful 
proposer within seven (7) business days from the date a contract Is negotiated, then apparent successful 
proposer's G9o~ Faith Effort Plan wilt nor be approved. An approved Good Faith Effort Plan Is required prior to 
award of anr, _c?ntract. 

Scope of If Firm Is .. 
Worl<JSupplles DBE/AC DBE Date Written Notice 

N·ame & Address of Company . to be Estimated .Contract or% ~ertified , Was Sent and 
· Per:tormed/ Level of Participation Provide Method (Letter, Fax, 

Provided Certification E-rnall) 
bv Firm Number 

1 !.'l'lwl\'• T-SMiu,DBA Bis $11/ llrUldl•• Volfom" le l!nilircld«y 111107012$ 31JnQl12"'~ 
' ~NICO Ptnio BIYd SUI Mlorlo. T .. u 7&217 I~' 

2 . Upri&htcl~U.C 
P.O. Bot 169164 Siii .M10.-lo, Tw.i 7U4S Oltioc:Clurjos 

ll<Ollll4 
.50% 1nno1111aun 

3. ~Wli- Tbt Shop 1ltti, OU OuA1es A Vthlde ))OJ N1COid«hulld SanMIOri6, TWJ !1217 2170174t5l 3/J/l017bill 
kt••'" I~ 

4.' .UUUDul111~Jnc.. ' CC<>:nlr-N""" Lud""plol lll/20111!$11 
' 6UlA11mo.O....~P.IC.WY S....Aoloola Tcn17Ull 

&11-ccr11nc:1us 

·~· 
21@1411 

~· MtlfWhul.i. · Mc<lical l!qulpmcat ll \Vhcd 
1%t 211011'4 Jnt.1017 llaall -"'"a"-·"- ... · .. ~. •~=- ..-••.. '&IO\ CIWr•·~~ 

(Use ('-ddlllonal Sheets if Necessary). 

If goal was met, skip to ltem 9 
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RFP ATTACHMENT E 

DBE/ACDBE FORMS 

SAN ANTONIO INTERNATIONAL AIRPORT 

DBE/ACDBE GOOD FAITH EFFORT PLAN 
FOR FEDERAL[., Y FUNDED CONT.RACTS· 

(DBE/AC DBE FORM 1} 

NAME OF PROJECT: Downtown Shuttle Services 

PROPOSER INFORMATION: 

Star Shuttle, Inc. 
Name-of Proposer:----------------------------------

1343 Hallmark 

78216 San Antonio 
City: --------------- -

Texas 
_ _______ Zip C~de: ------State: 

210-581-999.0 christina.casas@starshuttlc.com 
Telephone:-.,....--------------- E-mail Address:--------------

Is your firm certified? __ Yes _ x_ No 

Type of Certification: __ DBE/ACDBE _MBE _ _ WBE _ _ AASE _SBE 

25 
Age of Firm (Number of Years in Business): ____ _ years 

Annual Gross Receipts of the Firm: __ Less than $500,000 __ $500,000 to $1 million 
__ $1 million to $2 million $2 million to $5 million 

x Over $5 million · 

1. List ALL SUBCONTRACTORS/SUPPLIERS that will be utilized on this contract. The apparent successful proposer for 
professional services contracts shall submit ~ Letter of Intent (DBE/ACDBE Form 2) for all firms to be utilized on this 
contract to the Aviation Department's DBE/ACDBE Liaison Officer withifl seven (7) business days from the date a contract 
is negotiated. If the Aviation Department does not receive completed copies from the· apparent successful 
proposer within seven (7) business days from the date a contract Is negotiated, then apparent successful 

. proposer's Good Faith Effort Plan will not be approved. An approved Good Faith Effort Plan Is required prior to 
award of any contract. · 

Scope of . If Firm Is 
Work/Supp lies DBEIACDBE Date Written Notice 

Name & Address of Company to be Estimated Contract or % Certified, Was Sent and 
Performed/ Level of PartlclpaUon Provide Method (Cetter, Fax, 
Provided Certification E-mail) 
by Firm Number 

1. AIC!AdllJlriu Landxaping. ,,.....,. wuhing. . )/J/l017 Einall 

1121s ,;_,_, __ r-.~ !<:•••-•-•-.Tew 112u 
l..1% ll20249ll 

oil·····~ ... 

2 ·-
Cb1mp1 .. f1d Soludon1 Oaidiae. Diud Fuel 215091969 lf7/1.0\7 l!mall 

ll\2 Camdtm CalleyviU<, Tau 78014 n: ......... _ 
I"-- I' 

3. DiplomltPtltoloum, UC Oudin<, Diud fuel 1._0/0J ln/J.017 Emall 
PO llait 26ll Su1u Land, T c:ns no 1 Dillriiulat 

4. A-Ram Plwabln1 -
7119 l!ckhett lid. Plumbiq 1% • J0/2017 Email 
San Anlllni e. Telw - - . . - . . . . 

5. 

.... .. 
(Use Add1t1onal Sheets 1f Necessary) 

If goal was met, skip to Item 9 
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. . . 
2. List all firms you contacted with subcontracting/supply opportunities for this project that will not be utilized for this 

contract by choice of either the proposer, subcontractor, or supplier. Written notices to firms contacted by the 
proposer for specific scopes of work identified for subcontracting/supply opportunities must be provided to 
subcontractor/supplier not /ess than five (5) business days prior to bid/proposal due date. The following 
information is required for all firms that were contacted for subcontracting/supply opportunities: · 

Scope of ' Date Written Estimated If Firm Is 
Work/Supplies Contract DBE/ACDBE Notice Was 

Name & Address of Company 
to be 

Amount or% Certified, Provide 
Sent and Reason Agreement 

Performed/ Method Was Not Reached 
Provided 

Level of Certification 
(Letter, Fax, 

bv Flrin 
P articlpatlon Number E-mail) 

Si&111 by Tomorrow Sil" Admti!lns Did not nruru it .. form w 11 10 
1. l(chltlt Ortphic.i E.!11!1 them \ia rru.it 

Vinyl B1nntn 313nOl7 

2. .. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

(Use add11ional sheets· as needed) 

In order to verify a proposer's good faith efforts, it m~y be necessary to provide the City with copi~s of the written 
notices to all . firms contacted by the proposer for specific scopes of work identified in relation to the 
subcontracting/supply opportunities in the above named project. If requested by the DBE/ACDBE Liaison, copies of 
said notices must be provided to the DBE/ACDBE Liaison within five (5) business days of such request. Such notices 
shall include information on the plans, specifications and scope of work. · 

3. Did you attend the pre-proposal conference scheduled by the City for this project? Yes _x __ No 
*Attended Meeting with DBE Liaison · . 

4. List all DBE/ACDBE listings or directories, contractor associations, and/or any other associations utilized to solicit 
DBE/ACDBE subcontractors/suppliers: 

Contacted South Central Texas Regional Certification Agency and inquired about posting on their Wl:bsite for qualified DBE vendor.; . 

5. Discuss efforts made to define additional elements of the work propo~ed to .be performed by DBE/ACDBEs in order to 
increase the likelihood of achieving the goal: 

Reached out to 3 fuel vendors for proposals for onr unlca~ed and die.sci fuel needs. 
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Attnchmcnt 1 to Addendum I 

. DBE/ACDBE FORJI! 3 
SAN ANTONIO INTJSRNATIONAL AIRPORT (SAIA) 

LETTER OF INTENT 
FOR FEDERALLY FUNDED CONTRACTS 

The rcqulremenls of 49 CFR Part 26 (Section 26.63), of the U.S. Department ofTransportatfon, requires that all bidders/proposers 
comply with good faith cQ"orts requirements as a matter or responsiveness. Each aollcltatlon for which a contnlct goal haa been 
established will require tho blddora/propoecra'to aubmll the following Information from each. SUbcon~tor/Suppller for this conlro.ct), 
and/or change or llddiUon ofsubcontractors/supplicra on federally funded contract• (AC~BEFonn 3) 

NAME OF PROJECT1 
) 

Name of bidder/proposer's firm: _..:::8::;..~--'--....;Sk:;,..;..;:'--~ .... ~-"'----------------
Phone No.: 'd,\O- S'bl -~'i'1b 

State: -"i....,,_)' _____ Zip: rt ~·d. \ ~ 

Contact Person: (.k\ :s+·,f\A Cu raS Telephone: ~ Io - '5 ~ ' -~ q 10 y. l ~ ~ 

Na.me of Sub consultant/Supplier: ---'l._Jo.+-f"'"r ..... ·,"'l~,-11n...,}"--__,,C~l ''-'"'"-<-'!\..,_· ,-=--"""~T--""')r-'L=L-=C..."'-------

Address: Q , 0. ~°"'- ""\ l.,S\ \., '=\. 

City: ~4.1'\ A. ... -b?, ... ,., ~'?'- State: :l~ 1'x Zip: 'I Y. ~4. s 
Telephone: ;).\o~'\")<\-;a~\...(\ Conta.ctPerson:CC.~\-, ~ ... ~ 
Is the above firm. Certified: Y~No __ If certified, Certification N~: . 'd. \ q 0 \ <i:i 'l. d \.\ 

Type of Certification: _c../_ n DBRreE ~E ~E ~MBE ~BE 
If firm is certified, please attach a copy of the Certification Affida\•lt with thie form. 

Age of Firm (Numbel' of Years in Business: _5_ Years 

Annual Gross Receipts of the Firm: ~s than $500,000 __ $500,000 to $1 million 
__ $1 million to $2 million _ $2 million to $5 million 
__ Over $S million 

NAICS Code and}or Description of work to be performed by firm: 
c:; to \ '\ ~'D 

The bidder/proposer is committed to utllizing~he abovl!-nRmP.d firm for the work described above. The 
estllna.led dollar value of this work is $ __ \ ~ ~' ·'-----.~-

Affirmation 

The above named firm afllnns that Jt will perform the portlo11 of the contract for the estimated dollar value as 
stated above. 

Vr"r'T--

By:~.i..-.-::::.....-==---~~----~~-
'a Representative r Date 

Title: _________ C>::....=w~~-'-----
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Downtown Hotel Shuttle Service 
NAME OF PROJECT: 

DECLARATION OF PRIME CONSULTANT-1 

DBE Officer 
I hereby declare and affirm that I am the--------------------------

(Title of Declarant} 

Star Shuttle, Inc. · and a duly authorized representative of __________________________ _ 
(Name of Prime Consultant) 

to make this declaration and that I have personally reviewed the material and facts set forth in this Intent to Perlorm form. To the best of 
my lmowl.edge, information and belief, the facts ad representations contained in this form are true, the owner or authorized agent of the 
firm signed this form in the place indicated, and no material facts have been omitted. 

The undersigned intends to enter into a formal agreement with the listed firm for work as indicated by this form and will, if requested, 
provide the Airport's DBE Liaison with a copy of that agreement within three (3) business days of execution. 

Christina Casas 

(Name of Declarant} 

3/712017 

(Signature} (Date) 

SUBMIT THIS PAGE FOR EACH SUBCONSULTANT/SUPPLIER FOR THIS CONTRACT, AS LISTED ON ITEM l OF DBE GOOD FAITH 
EFFORT PLAN FOR ·FEDERALLY FUNDED CONTRACTS {DBE FORM 1] AND/OR CHANGE OR ADDITION OF 

SUBCONTRACTORS/SUPPLIERS ON FEDERALLY FUNDED CONTRACTS (DBE FORM 3) 

IF THE BIDDER/OFFEROR DOES NOT RECEIVE A WARD OF THE PRIME CONTRACT, ANY AND ALL REPRESENTATIONS IN THIS LEITER 
OF INTENT AND AFFIRMATION SHALL BE NULL AND VOID. 
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AtlRchruenf 1 to Addendum I 

.DBE/ACDBE FQR.M 3 
SAN ANTONIO INTERNATIONAL AIRPORT {SAIA) 

LETTER OF lN'l'ENT 
FOR FEDERALLY FUNDED CONTRACTS 

The requirements of '19 CFR Part 26 (Section 26.53), o( the U.S. Depar1m~nt 0!1ran~poct3tlo11, n:quires t:rio.t :ill biddcr.1/proposcra 
comply with good faith efforts r.equiiemints as a matter o! ruponsiv~ness. Es.ch sollcita.tion for which a conuacl goal bas bct:n 
c$labllshed wW require lht: bidders/proposers· to submit the following informat.fon from r:i.ch S.i.bcontr•d~r/Suppller for this <"..On•ractl, 
end/or change or addition of subcoutr:i.cton;/supplie;s on federally fu~ded contracts (ACUBE ,onu 3) 

NAME OF PROJEC'l': _..._DO"-'-W_N_ll\_W_\'J--'-'rto_11~fl-"'---S~\-N~\,___1" ___ Lf_'S~ C.~~--

Name of bidder/proposer's firm: _S_Ti_frfl~--&N~-1~-t~L~~---.1...__1._N_C_· ___ ------

Address: ___,l'S.._~-=-=S~-'-'trfu,~\,:r..iw\_,.__._,_~~\(..:..;..___\.._,_J/I......;;:._.. ____ Phor'.e No.: ~ '2-ill_-- 4S g I .... °I 41 () 
City: 5 ftN M1 0 tJ\ 0 State:: ~~----X--- . Zip: 18 Z. l'c 

Contact Person: (tl1?.lS1'1 N1' LA-$ f\s 
••••••a••••~••••••nmaaaneaaawnauama1am0Rs»asawa~nao~~u~q~~~u~~cg~u~~aua•s•e•• . 

Name of Suh consultant/Supplic" G bpr<: <,2, 1 ~ e T&Jii r'rs) I.JC. Dt:,A j:s;~>s.W B-r"-f'l,('I~ 
Address: 1-oo q tVw n Pti CD n . · .- ~ 
City: _:;·G\ (\ · &\no'\ D Stace: 3X Zip: 7 /t d..\] . 
Telepho~e: 'Z-JD :59Q=z...CR ~ ~ Contact Person:~e/bec.c.A- fh_)e.CS Dr--
Is the above !inn Certlfied: Yes /No __ If certified, Certi.ficetion No: cJ-/ l, {) 7 0~ 
'rypeofCcrt~fication: ./oBE __ MBE ~ WBE ___ AABE -~E 
If firm is certified, piease attach a copy of the Certificntion Affidavit with this form. 

Age of Firm (Number of Years in Business: ~ 0 Years 

Annual Gross Receipts of the Firm: __ Less than $500,000 ~~00,000 to $1 million 
_·_ $1 million to $2 million. _y~_ $2 million to $5 million 
__ Over $5 mil.I.ion 

'rhe bidder/proposer i& cemmittJ:d to utilizing the abc.ve-namcd firm for Hie ,.,,·ork described above. Tl:ie 
estiinated dollar value of this work is $ _ \ • J. . . 

Affiun~t.!.on 

t lt will perform the portic.n or the contract fer ti"..te r.samated dollar value as 



Downtown Hotel Shuttle Service 
NAME OF PROJECT: 

DECLARATION OJI' PRJME CONSULTANT: 

DBE Officer 
I hereby declare and affirm that I am the--------------------------

(Title of Declarant) 

Star Shuttle, Inc. and a duly authorized representative of __________________________ _ 

(Name of Prime Consultant) 

to make this declaration and that I have personally reviewed the material and facts set forth in this Intent ~o Perfoon form. To the best of 
my knowledge, information and belief,-the facts ad representations contained in this form arc true, the owner or authorized agent of the 
firm signed this form in the place indicated, and no material facts have been omitted. 

The undersigned intends to enter into a formal agreement with the listed firm for work as indicated by this form and will, if requested, 
provide the Airport's DBE Liaison with a copy ofth~t agreement within three (3) business days of execution . 

Christina Casas 

(Name ofDeclarant) 

317/2017 

(Signature] (Date) 

SUBMJT THIS PAGE FOR .EACH SUBCONSULTANT/SUPPLIER FOR THIS CONTRACT, .AS IJSTED ON ITEM 1 OF DBE GOOD FAITH 
EFFORT PLAN FOR FEDERALLY FUNDED CONTRACTS {DBE FORM 1/ AND/OR CHANGE OR ADDITION OF 

SUBCONTRACTORS/SUPPLIERS ON FEDERALLY FUNDED CONTRACTS (DBE FORM 3) 

IF THE BIDDER/OFFEROR DOES NOT RECEIVE A WARD OF THE PRIME CONTRACT, ARY AND ALL REPRESENTATIONS IN THIS LETTER 
OF INTENT AND AFFIRMATION SHALL BE NULL AND VOID. 

Page 5 of 5 



2017-03-06 08:43 2106559581 2106559581 >> 

Attaohmcnf 1 to Addcnd\lm l 

DBE/ACDBB FQRM 3 
SAN ANTONIO INTRXU.ATIONAL A'.IRPORT (SAlA) 

. LETTER Olf' INTENT 
FOR FEDERA'LLY FUND~D COtftRAOT~ 

p 1/4 . 

The requJrcmcnts of "9 CFR Part 26 (Section 26.531. of tbc U.S. Depnnment of'Il'anspa.rtation, ~qulre1r that D1l blddm/proposers 
comply w.lth gCJod faith efforts :requirement• a.s a ma.ttet of roapont{'/cneu. Ea.ch solicitation iorwhich a. contract 1oal h"s. ~c!m 
e11tabl11hed will reo,uire lhe blddore/propoaera' to aubmlt the roUowing ln!ormaUon from each Subconlmctor/Sqpplior for thla contract), 
uid/or chan~e oc addition ur subcontraclor$/euppller• on flldenill.)' funded conb"llc:t& (ACDBE Form 3) 

NAME ov PRomoT1 Dov.JN 1D ~~. _Jbrra · S\irr1~£._ SD/0!K5° 
' 

Name of bldder/proposer"s firm~ STfr(L Sth,n-rLS< IN ( · 
J 

Phone No.: ?lo,.. ~Rl-'1 ~ (o J. 1~4 Address.: I 3Y 3 ttffi,\. VIA f'D'L \l pg._ 

City! . ?frv'.l I .fn'j-roCD~\ 0' Sta~ I~ -· -~~- Zlp~ I~ ~( k?__ 

Conte.ct Person: _CITT2tS11rJ A Ct\5 ~.$'._Telephone: .. __ Z(o - <;cf f ... '1~ 4 0 )c I~~ 
•••••••••D•U•••• .. •••••••••••••••••••••DMM•W••••••••••••••••··~·············· 
Name of Sub consultant/Supplier: JY\c>Jr.\Jh;e:? - l lie f"Y..3-0 () 
Atldress:c..~O~ \\) 0\. LD~ &2 G\.~ '~c.R , . J 
CLl:y:~\'\ ~\~\ \\Q State:~~ _, .. _Zlp: ~2 .\~ 
Telephooed-lD 59,0- 7'\ o~ Contact Person: yY\o.._.v\"<:::> \(Y)Q.,.(~-e'L 
la the above firm Certliied: Yes V No __ rf eertl.fied, Certification Nod \.3-() \~Ct5 3 
Type of Certiiicatlon: ~DBE ~ MBE __ WBE __ AABE ·~ SBE 

J£ Onn is cm"tified, plcaa.e ntt.Mh a copy ot tht Certlfioatloa Affidavit with th1a iorrn. 

,\gcofFirm lNumb«n" ofY~e ln Business: nYears 

Annual Grosa RecelDts of the Firm: _Leas the.n $500,000 V$soo,ooo to $1 mUlion 
__ $1 mUUop to $2 million _ .• _ $2 milllon to $5 milUo.12 
_ Over $5 nu1.u.on 

muOS Code and/or !lescdptl~n or work to be performed by firm: 

The bi~der/propose.r l$ committed. to utillzlng tbc a.bove·namcd .firm for the work dee~rlbcd abow. ~1.~ .... 
efttimated d!>llar value of thls work l$ t _ I • I~ · . 

. 
1'be above named firm affinns the.t it. will perform the portion or the contract for the eatlmated" dollar value as 
ata.ted ~~~¢. 

By; _f'!f d~~ _ Mf1,.k". Y_. 3 / {) l i :=r 
1

-

s1gnarure ori~e~ta.tivc Date 

ntle:() Ll.. 'Y\..C: r: 



Downtown Hotel Shuttle Service 
NAME OF PROJECT: 

DEC.LARA TION OF PRIME CONSULTANT: 

DBE Officer 
l hereby declare and affirm that I am the--------------------------

(Title of Declarant) 

Star Shuttle, Inc. and a duly authorized rep\"esentative of __________________________ _ 
. (Name of Prime Consultant) 

to make this declaration and that I have personally reviewed the material ru:id facts set forth in thls Intent to Perform form. To the best of 
my knowledge, information and belief, the facts ad representations contained .in this form are true, the owner or authoriud agent of the 
.firm signed thls form in the place indicated, and no material facts have been omitted. 

The undersigned intends to enter into a formal agreement with the listed firm for work as indicated by this form and will, if requested, 
provide the Airport's DBE Liaison with a copy oC that agreement within three (3) business days of execution. 

Christina Casas 

(Name of Declarant) 

3/7/2017 . 

(Signature) (Date) 

SUBMIT THIS PAGE FOR EACH SUBCONSULTANT/SUPPLIER FOR THIS CONTRACT, AS LISTED ON ITEM 1 OF DBE GOOD FAITH 
EFFORT PLAN FOR FEDERALLY FUNDED CONTRACTS [DBE FORM l} AND/OR CHANGE OR ADDITION OF 

SUBCONTRACTORS/SUPPLIERS ON FEDERALLY FUNDED CONTRACTS (DBE FORM 3) 

IF THE BIDDER/OFFEROR DOES NOT RECEIVE AWARD OF THE PRIME CONTRACT, ANY AND ALL REPRESENTATIONS IN THIS LETTER 
OF INTENT AND AFFIRMATION SHALL BE NULL AND VOID. 

Page 5 of5 



AUnohmout 1 to Acldcu1lum I 

DB~/ACDBE F()Rn1 3 
BAN ANTONIO JNTERNA'l'IONAL AIRPORT (SAIA) 

LET'l'ER OF INTENT 
FOR FEPERAI,LY FUNDEJ) C.OJ'iT~CTS 

The .rcqulrcm.cnls of 49 CJ"~ jlart 26 (SecU!Jn 2~-~3), of l!ie U.S. Department oftre.r1sporta\lo1\, requhcs tha.l all blddcrs/pr9po11c~s 
comply ~vlth good falth clforls rcq1tltemenla as a matter of rcs1>011alvc.nen, E.cluollcUallon for which a contract goal hes been 
e'tabllehed wlll reqqlre .the bldders.Jpro11oscra'.to aubmlt !he follo1vlng lnfannallon Crom each Subcontractor/S11µpller for this conlrl\O!), 
and/or tlumge or adilllion ofsubconlrnclors/sappllc'rs on £cdcrnllyJ11nilcd cont.racla (ACDOE Forn13) · · . 

(" 

NAME oF PR0JmcT1 Dl)WNTDWN ttoTEl St\v11Lt' SERVI lCS 

Na.me of bl~dcr /proposer's firm: --=S=-TI--'rtR..--'--'--"Sttv......_,_1.._11............,E~1..--~I N--'--"(~·---------
Address; l3Y3 f'AUMk!Z.K Phone No.: 'Z-10 - ~cfl - ~ ~ 1 D Y.. · \ c;_. ~ 

. City: _$_AN __ f\"N_""r_o_N_l_o _____ stnte: _1X~ ____ Zip: I g Z Lio:_ 
Contact Pc!'son: LH-"R\~li NA Telephone: '21o - S&l -4'l lo X \<5L\ 
DDllllllbDDDllUllRDDUDDblUlU.llUllUUIJlil!llllDUIJUDl:JDDUUDDl!IJDDQDDtlnDllRliDUDllDDilDnDf:!U.DBQtlPlllll1 

Name ofSub consulto.nt/Supplier: AZTECA DESIGNS, INC~ 

Address: _fili52_Alam .... ouD"". o...._,..._v ..... n.._s ..... P ..... a.LJrk""',.._vao.;yf----- ----------- - - --

Clty: San Antonio Slate: Jexa.,__ ____ Zip: ..2B ..... 2..,38"--_ 

Telephone; ...1..lJk .... 37.._.S.._~ .... 19....,0.,.· O.__ __ _ Contact Person: Cecilia Castellano 

Is the above firm Certified: Yes ._X_ No ___ If cerlified, Certlficaticm. No: 216091418 

Type o'f Certification: · _x_ DB& __x:_ MBE · __.x_ WBE __ AABE _x_ SBE 
' 

lf firm is certified, please ntta.oh a copy. of the Certlilcatlon Affidavlt wltl~ this form. 

Age of Firm (Number of Years in. Business: 11__ Year~ ; 

Annual Gros!' Receipts of the l~fr.t?t: ~Less thi/.n .$500,000 ..L.$500,000 tO $1 mllµon 
· __ $.l- million to $2 milµon _$2 million to $5 million 

_ Ovet $5 million · 

NAfCS Code andf or Dcscrlptlon. of work to be performed· by fam: 
236l18,236220.238320.23833Q,238990.561730 

Tl)e_ bldder./propos.61· ls ·con)mitted to utilizing the ji.bove-named hr,n for the work dcscl'Jbed abQ\IC, The 
es(hnated dQllar value of this-worl~ Is $ ----"~~---------

Afflritiat;l~n 

'fhc ~bov¢ named firm affirms that 1t wlll perform the po1·Uon of the.contract .for the estimated dollar·valuc as 
a.tatcc{ l.l YC. a . . /_ !- . . 
By: . C ' 5/Z>a 7 

Slg11 ure ·of Firm's Reprcsente.ilvc Date 

Title: Di v. of · . 
P'age4 op 



Downtown Hotel Shuttle Service 
NAME OF PROJECT: 

DECLARATION OF PRIME CONSULTANT: 

DBE Officer 
I hereby declare and affirm that I am the--------------------------

(TiUe of Declarant) 

Star Shuttle, Inc. and a duly authorized representative of ____ ______________________ _ 
(Name of Prime Consultant) 

to make this declaration and that 1 have personally reviewed the material and facts set forth in tills Intent to Perform form. To the best of 
.my knowledge, information and belief, the facts ad representations contained in tills form arc true, the owner or authorized agent of the 
firm signed tills form in the place indicated, and no material facts have been omitted. 

The undcrSigned intends to enter into a formal agreement with the listed finll for work as indicated by tills form and will, if requested, 
provide the Airport's DBE Liaison with a copy of that agreement within three (31 business days of execution. 

Christina Casas 

(Name of Declarant) 

3/7!2017 

(Signature} (Date) 

SUBMIT THIS PAGE FOR EACH SUBCONSULTANT/SUPPLIER FOR THIS CONTRACT, AS LISTED ON ITEM l OF DBE GOOD FAITH 
EFFORT PLAN FOR FEDERALLY FUNDED CONTRACTS [DBE FORM lj AND/OR CHANGE OR ADDITION OF 

SUBCONTRACTORS/SUPPLIERS ON FEDE.RALLY FUNDED CONTRACTs (DBE FORM 3) 

IF THE BIDDER/OFFEROR DOES NOT RECEIVE A WARD OF THE PRIME CONTRACT, ANY AND ALL REPRESENTATIONS IN THIS LETTER 
OF INTENT AND AFFJRMATJON SHALL BE NUU AND VOID. 

Page 5 of5 



Attachment 1 to Addendum I 

DBE/ACDBE FORM 3 
SAN ANTONIO INTE:RRATION-1\L AIRPORT (SAlAJ 

LETTER OF INTENT 
FOR FEDERALLY FUNDED CONTRACTS 

The requirements o( 49 CFR Part '26 (Section 26.53), of the U.S. Department of 'transportation, requires th1.t all bldders/propoaen 
comply wilh cood faith cll'orts rcquirnncnti as a ma.llcr a( n:spcmmenc"' Each sollcttation for which a cnntrac:t goal has been 
established will require the bidders/proposers' to submU the bllowlng infonnalio11.fro

0

m ea.ch Subcontractor/Supplier for this contract\, 
and./ or c:b.aoge or addlllon of aubcontractors/ aupplle.rs on fcder~ funded contra eta (ACDBE Form 3) 

NAME OF PROJECT: DOWN1~'NN l±o'fEl .. Srh>JTk£ Str?V\l~ 

Name of bidder /proposer's firm: _S-""-'Ti_f\-"""'r2..'--_S-'Hy'--'-"---'-T_.:r_.L-"""E~_,["""N_,_{---...· - --- -'-----
/ 

Address: I ?,'\-\? \1 A'L \ M fui~ Phone ~o. : 'Z LO - ~81 -4 41 Q X \ S'~ 
City: ~ M1? l'h {) 

1 
State: _-0__._.._'}-_ __ · Zip: I g '2 f \p 

Contact Person: Cttf l S1 I t'l A- C..M·Af Telephone: -Z,\ \) , \ g I r 19 4 0 x I ~y 

Name of Sub consultant/Supplier: __ M_E_O_w_h_e_e_ls_l_n_c_. - ----,....----- ----

Address: _1_3_2_2_E_. _H_O_U_S_T_O_N_S_T_. ______ ________ _ 

City: _S=A'--"N:....:..:...A.:.:....N:....:.T-=O....:...N"'-lO"'------- State: __ TX _ _ __ Zip: . 78205 

Telephone: 210~533-9457 Contact Person: JANE GONZALEZ 

Is the above firm Certified: Yes ..XXX. No _ -_If certified, Certification No: 217011164 

Type ofCe~llcati.on: ,XXX DBE 2Q{XMBE XX,X WBE _ _ AABE .XXX..SBE 

lf firm is certified, please attach a copy of the Certlft.cation Affidavit with this form. 

Age of Firm (Number of Years· in Business: _jj__ Years 

Annual Gross Receipts of the Firm.: _Less than $500,000 _ $500,000 to $1 million 
XXX. $1 million to $2 million _ $2 million to $5 million 
__ Over$5 million · 

.. 
NA1CS Code and/or Description of work to be performed by fir.m: 
423450,446199,532490, 611699,621610, 334510,334515,339112,339113, 339114, 423210 
334517 334290 335224 

,· 

1'.hc. bi.dd.er/p.coposer is committed to utilizing ~e .above-named ft.rm for the work described above. The · 
estimated dpllar value of this work ls $ \ • ~ . 

Affirmaflon 

The e;bove named fir~ affirms that It \vill perform the portion of the contract for the estimated dollar value as. 
stated~ve. · 

. By: < . ~~.._,,, Jy?° . ---=3/~6/=20'"""1-'--7 ____ _,__ 
SigTla.tUieOr~cscntatlve · Date 

Title: President f CEO 

Page <f of5 



Downtown Hotel Shuttle Service 
NAME OF PROJECT: 

DECLARATION OF PRIME CONSULTANT: 

DBE Officer 
I hereby declare and affirm that I am the------- -------------------

(Title of Declarant) 

Star Shuttle, Inc. and a duly authorized representative of _ _________________________ _ 

{Name of Prime Consultant) 

to make this declaration and that I have personally reviewed the material and facts set forth in this Intent to Perform form . To the best of 
my knowledge, information and b,elief, the facts ad representations contained in this form are true, the owner or authorized agent of the 
firm signed this form in the place indicated, and no material facts have been omitted. 

The undersigned intends to enter into a formal agreement with the listed firm for work as indicated by this form and will, if re'quc'sted, 
provide the Airport's DBE Liaison with a copy of that agreement within three (3) business days of execution. 

Christina Casas 

(Name of Declarant) 

3/7/2017 

(Signature) (Date) 

SUBMIT TRIS PAGE FOR EACH SUBCONSULTANT/SUPPLIER FOR THIS CONTRACT, AS USTED ON ITEM l OF DBE G()OD FAITH 
EFFORT PLAN FOR FEDERALLY FUNDED CONTRACTS {DBE FORM 1} AND/OR CHANGE OR ADDITION OF 

SUBCONTRACTORS/SUPPLIERS ON FEDERALLY 1'UNDED CONTRACTS (DBE FORM 3) 
. . 

IF THE BIJ?DER/ OFFEROR DOES NOT RECEIVE A WARD OF THE PRIME CONTRACT, ANY AND ALL REPRESENTATIONS IN THIS LEITER 
OF INTENT AND AFFIRMATION SHALL BE NULL AND VO.ID. 

Page 5 of5 



Attachment 1 to Addendum I 

DBE/ACDBE FQRllf ~ . 
SAN ANTONIO INTERNATIONAL AIRPORT lSAlA) 

LETTER OF INTENT 
FOR FEDERALLY FONDED CONTRACTS 

The rcquircrncnt.s of <!9 CFR Pe.11 26 (Scclion 26.53), of the U.S. Department of'Tranaportation, requires thot aD bidd~~/proposer.s 
Cllmply with 1ood fal.lh elforts requlreroenls u a. matter or re.!pona!venns. Each soliclta.tion for which a contact goal bas been . 
estabUshcd will require the bidden/proposers' lo aubmlt the foUowlng lnfotmalli>n from each Subcontractor/Supplier for this contmctj, 
and/or change or addition orsubconlractors/a~p~llera on federally funded cootr.cls (ACDBE Form 3) 

NAME OF PROJECT: DOWN10 VJV'J tro1E\.. 3 l±J1T L,f; ~'82 V\. C-€ 

Name ·or bidder/proposer's rum: STrtY?- . S\-f\[(''((,{1 I NC. . } 

Address: I '?4 S \fz. ll 'v\. 0. /lc.. Pv Phone No.: 'Z-t l) ;. <; / J ..-i ~ 16 
City: S (,A\'\ ~ 1-uY\A "6 State: C X' Zip: l {? { C, 
Contact Person: da;.\)11 rJl4- · CAf rtI Telephone: 21. () ' S!J / ,.. j J j 6 
•a•••••••••••••••••••••••••••••••••••••••••••••••r•••••••••••••••••a••••••••• 
Name of Sub conaultantisupplie.r: A -rf-..f!-l/V\ VI ll~J 1 Yltj t =me · 
Address: j ~ ~'1 eL-llh (JL+ 12..d 
Clty: ~'1 · fu·@ t\ ~ iJ state: l ')(... Zip: f •6 ~ ~ ~ 
Telephone: 'd.-lD -~ <5 {> - 2- ( ~ l Contact Person: ? cc+.--i C...l ~ ~fYl \. ve L 

Is the above firm Certified: Yes ~No __ Jf certified, Certification No: ~ I 5 I/ 15 L{7 
Type ?f Cer~fication: ./DBE ,/ .. 'MBE WBE __ AABE ,/: SBE 

If firm is certified, please attaeh a copy of the Certification Affidavit with this form. 

Age of Fian (Number of Years in Business; Jj_ Years 

Annual Gross Receipts of the Firm.: _ _ J;.ess than $500,000 __ $500,000 lo $1 million 
V $1 million to $2 million _ $2 million to $5 million 

__ O\•er $5 million 

NAlCS Code and/ or Descr?'tion of work lo be performed by firm: 
----~2-=3~t5 2..2-.0 ... 

The bidder/proposer is committed to utilizing the .above-named firm for the work described above. The 
estiinated d9llar valu~ of.this work ls $ _ ___.._·---=----------

Affirmation 

The above named finn affirms that It will perform the portion oC the contract fur the estimated dollar value as · 

::ted a7v4 . . . ( .· · 'VL·. . ~ _ 7 :,__ ( 7 . 
igna~ of Finn's R.epre~ntatlve ' Date 

Title: __ . t!~r~e:.~~ e _____ P __ Vi_...e_s_t -'-"d._e_P__,.Lr_ 

Pagc4 oCS 

---·- · ·--- - -----1~---·-- ---· 



Downtown Hotel Shuttle Service 
NAME OF PROJECT: 

DECLARATION OF PRlMB CONSULTANT: 

DBE Officer 
I hereby declare and affirm that I am the - ------------------------

(Title of Declarant) 

Star Shuttle, Inc. and a duly authorized representative of __________________ ________ _ 
(Name of Prime Consultant) 

to make this declaration and that I have personally reviewed the material and facts set forth in this Intent to Perform form. To the best of 
my knowledge, information and belief, the facts ad representations contained in this form are true, the owner or authorized agent of the 
firm signed th.is form in the place indicated, and no material facts have been omitted. 

The undersigned intends to enter into a formal agreement with the listed firm for work as indicated by this form and will, if requested, 
provide the Airport's DBE Liaison with a copy of that agreement within three (3) business days of execution. 

Christina Casas 

(Name of Declarant) 

317/2017 

(Signature) (Date) 

SUBMIT THIS PAGE FOR EACH SUBCONSULTANT/SUPPLIER FOR THIS CONTRACT, AS LISTED ON ITEM l OF DBE GOOD FAITH 
EFFORT PLAN FOR FEDERALLY FUNDED CONTRACTS {DBE FORM l} AND/OR CHANGE OR ADDITION OF 

SUBCONTRACTORS/SUPPLIERS ON FEDERALLY FUNDED CONTRACTS (DBE FORM 3} 

IF THE BIDDER/OFFEROR DOES NOT RECEIVE AWARD OF THE PRIME CONTRACT, ANY AND ALL REPRESENTATIONS IN THIS LEITER 
. OF INTENT AND AFFIRMATION SHALL BE NULL AND VOID. 

Page 5 of 5 



Attncl1me11f 1 to Allcleud11ru I 

DBE/ACDBE FQR111 3 
SAN ANTONIO INTERNATIONAL A'JRPORT (SAIA) 

LETTER OF INTENT 
. FOR FEDERALLY. FUNDED CONTRACTS 

: .. ·. 

·,· • 

Tho requirements oC ~9 CFR P&rt 26 (SccUon 26.Sl), of the U.S. Department of TnUlsportaUon, requires that all b!dders/proj>oscr-s 
comply with good fallh. efCorts requirements u a matter or responsiveness. Each aolicltalion for which a contcac.l goal ha• been 
csta.bllshcd will nqulre the biddcra/proposcrs' to submit the following inlonnatlon from each Subconiractor/Suppller f1>r this contraclf, 
lllld/ or change or eddiUon of aubcontLa.ctora/suppllerg on fcderiilly funded conlrac[a (ACDS& Fenn 3) 

NAME OF PROJ~CT: 

Name of bidder /pl"oposer's firm: ------- ------------':...._:'---------

Address: ·-------------'---- Phone No.; ______ _ 

City: ---- --- - -------- State: - ---- - 2;ip: ____ _ 

Contact Person: ______________ Telephone: ----------- -
aanauu1nuun1uuaaadnauauuduaa~aunnaqnunaauaannuaaaonamaunaa1unauaunuaua1aaunna 

Nnme of Sub coiisultant/Supplier: -~~nd lJs-l:f1'e..s: . =1:oc . 
Address: 11 2.1 .. 5- tv{ 0 C () ·, O 'a-= (b, Jct· 
ctty: Sao -A otoo '1 D State:~--·---- · Zit~ :tJis.2--12_ 
Telephonr.:@_QJ5j_C?j_::_~_b_·1:J_'O Conta~t Person: ±\u,".Y\bf-'tt·D ft.r\(Q~ 
ls the above linn Certified: Yes L No __ Jf certincd, Ccrtificntlon No: 

Type of Certilicatlon: ~ DBE --1.L°MBE WBE ----- AABE __0sBE 
-::i:::: n . f>ro c~ 

Jf firm is certilil!:d, p!~ase attach a copy of the CertJricalJiin Arti<ltwit wltl:. this form. 

Age of Firm (Number or Years in Business: IS Years .. 

Annual Gros:\ Receipts of the F.irm: _-:!_ ~ss than $$00,000 _ $500,000 to $1 million 
--$ l million to :li2 million -- $2 million to $5 milllon 
__ Over $5 mlllion .· 

NAICS Code fl.nd/or Description llfwork to be pcr[.om.1ed b 

N "' t c r-;; - s · c, c i~..L___..~o.:>...:..L.Jd.....:~~1"'-!-.LL-?--~~------
. NA I s - S" . . .;:• ) . 

Affirmation 

The above -~'med firm affirms that it will perform the portion or the contract for the estimated doll8J' value as 
stated ahyji:· / . · ~ . . . 
By: /fkumbs-· ~~.ey .t!/J/'c:_h ~ ;_•0/7 . 

Signature of Firm's ~live , DJ'te 

Title: ()U//lt:!,I"' . 
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Downtown Hotel Shuttle Service 
NAME OF PROJECT: 

DEC!.ARA TION OF PRIME CONSULTANT: 

DBE Officer 
1 hereby declare and affirm that I am the--------------------------

(Title of Declarant) 

Star Shuttle, Inc. 
and a duly authorized representative of_---------------------..,..----

(Na.me of Prime Consultant) 

.· 

to make this declaration and that 1 have personally reviewed the .m.aterial and facts set forth in this Intent to Perform form. To the best of 
my knowledge, information and belief, the facts ad representations contained in this form are true, the owner or authorized agent of the 
finn signed this form in the place indicated, and no material facts have been omitted. 

The undersigned intends to enter into a formal agreement with the listed firm for work as indicated by this form and will, if requested, 
provide the Afl1>ort's DBE Liaison w)th a c.opy of that agreement within three (3) business days of execution. 

Christina Casas 

(Name of Declarant) 

3/7fl.017 

(Signature) (Date) 

SUBMIT THIS PAGE FOR EACH SUBCONSULTANT/SUPPLIBR FOR THIS CONTRACT, AS LISTED ON ITEM 1 OF DBE GOOD FAITH 
EFFORT PLAN FOR FEDERALLY FUNDED CONTRACTS {DBE FORM 1] AND/OR CHANGE OR ADDITION OF 

SUBCONTRACTORS/SUPPLIERS ON FEDERALLY FUNDED CONTRACTS (DBE FORM 3) 

ll" THE BlDDER/OFFEROR DOES NOT RECENE A WARD OF THE PRIME CONTRACT, ANY AND ALL REPRESENTATIONS IN THIS LETTER 
OF INTENT AND AFFIRMATION SHALL BE NULL AND VOID. 
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Attachment 1 to Addendum I 

DBE/ACDBE FQR!tf 3 
SAN ANTONIO INTERNA'l'IONAL A:lRPORT (SAIA) . 

. LETTER OF INTENT 
• FOR FEDERALLY FUNDED CONTRACTS 

The rcqutrcmenta of '19 CFR Part 26 (Se.ction 26.53), o! the U.S. Department of Transportation, requires that all bidders/proposers 
comply with good lalth. eJ:rorts requirements ;a.s a matter of rcsponslvencss. Each sollc!lation for which a contract goal has been 
established will require the b!dders/proposerflo aubmfl the following information from each Subcontractor/Supplier for this contract), 
and/or change or addiUon ofsubcontractors/suppllen; on federally funded contracts (ACDBE Fonn 3) 

NAME OF PROJECT: 

Name of bidder /proposer's firm: --=S::;._;f:.....:;/'t(L~~-S~rfvrr'-"'--'_,_,_l-""~'-..-J .....Jlu..N..::..l::;..._· --------

Address: __,__l_3_\-l.....:..'3_t\-vnc.-.....!.......,~~W1'-'4-'-VM==-~\'--C. _____ Phone No.: &lO-tfl --~1 ~O X l~Lf 
City: 5 frvJ f\\Arr OM o state: -rx Zip: I 82. 11.p · 

Contact Person: C.t+tU}-r 1 NA= CV\""S Ytl Telephone: "ZUJ - S-J'J . -4 i ~ 6 X. I~ \./ 

Name of Sub consultant/Supplier: Champion Fuel Solutions, LLC 

Address: P.O. Box 210191 

City: Bedford State: _TX ______ Zip: 76095 

Telephone: .877-909-9191 Contact Person: Patti Russell 
~~~~~~~~~~-

Is the above firm Certified: Yes~ No __ If certified, Certification No: 215098969 

Type of Cert~fication: --l/.- DBE __ MBE --l/.- WBE __ AABE 4-- SBE 

If firm is certified, please attach a copy of the Certification Affidavit with this form. 

Age of Firm (Number of Years in Business: _7_ Ycars 

Annual Gross Receipts of the Firm: __ Less than $500,000 J./._ $500,000 to $1 million 
__ $1 millfon to $2 million _ $2 million to $5 million 
__ Over $5 million 

.. 
NAICS C-Ode and/or Descdptlon of work to be performed by firm: 

424720 Wholesale Supplier. Deliver Gasoline & Diesel Fuel, Olvt.ubes, Propane, DEF & petroleum products. Supply Fuel 

Storage Tanks, Fuel Monitors and Propane Equipment 

The bidder/proposer is committed to utilizing the .above-named firm for the work described above. The 
c3tiin.ated dpllar value of this \Vork ls $ "i · (.. . 

·Afflrmatlon 

The a,bc;>ve named firm affirms that it will perform the portion of the contract for the estimated dollar value as 
stated above. 

By: ___ P~~-tti_R_u_s_s_el_I. _________ _ 

Signature of Firm's Representative 

Ti~le: · ___ P_re_s_id_e_n_t _________ _ 

Page 4 ofS 
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Downtown Hotel Shuttle Service 
NAME OF PROJECT: 

DECLARATION OF PRIME CONSULTANI': 

DBE Officer 
l hereby declare and affirni that I am the------------ --------------

(Title of Declarant} 

Star Shuttle, Inc. and a duly authorized representative of __________________________ _ 
(Name of Prime Consultant) 

to make this declaration and that I have personally reviewed the material and facts set forth in this Intent to Perform form. To the best of 
my knowledge, information and belief, the facts ad representations contained in this form are true, the owner or authorized agent of the 
firm signed this form in the place indicated, and no material facts have been omitted. 

The undersigned intends to enter into a formal agreement with the listed firm for work as in~cated by this forin and will, if requested, 
provide the AiriJort's DBE liaison with a copy of that agreement within three (3) business days of execution. 

Christina Casas 

(Name of Declarant) 

31712017 

(Signature] (Date} 

SUBMIT THIS PAGE FOR EACH SUBCONSULTANT/SUPPLIER FOR THIS CONTRACT, AS LISTED ON ITEM l OF DBE GOOD FAITH 
EFFORT PLAN FOR FEDERALLY FUNDED CONTRACTS [DBE FORM 1] AND/OR CHANGE OR ADDITION OF 

SUBCONTRACTORS/SUPPLIERS ON FEDERALLY FUNDED CONTRACTS {DBE FORM 3) 

IF THE BlDDER/OFFEROR DOES NOT RECEIVE A WARD OF THE PRIME CONTRA CI', ANf AND ALL REPRESENTA TJONS IN THIS LETI'ER 
OF INTENT AND AFFIRMATION SHALL BE NULL AND VO.ID. 
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Atlac11ment 1 to Addendum I 

DBE/ACDBE FQRllf 3 
SAN ANTONIO INTERNATIONAL AIRPORT (SAIA) 

LETTE~ OF lliT~NT 
FOR FEDERALLY FUND~)) CONTRACTS 

The· requirements of 49 CFR Part 26 (Section 26.53), of the U.S. Department of'n-jm.sportation, requires that all bidders/proposers 
c:omply with iood. Ialth eaorts requirements as a matter of responsiveness. E:ach solicitation for which a contract goal has been. 
established will require the bidders/ proposcre'to submit the following JnformaUon !iom ea.ch Subcontractor /Supplier for this contract), 
end/ or change or addition or subc:ontractore / eupplier~ on federally funded contracts. (ACDBE Form 3) 

NAME oF PROJECT• · DOW'Nfov!N tlQm, · ~1l b. S~v1 LIT 

Name of bidder/proposer's firm: _ _,So<-T'--'-AA..i...;_; __ &n,--=-~1-=-c:.....:l'-"~~~l N~C~·------
1 

Address: __ \ 3..:o..\.\--=-=3--'-thn'---.=...:L~V\A~-A....:..:\2.-l~L-· -----Phone No.: 

city: S.fhJ -A-NI O M 0 State: ('f Zip: f~1/~ . 
Contact Person: (,-t}tultr [ N& Telephone: 'Ul o - tf I - q °i ~ 0 l I t""~ 

c-.. - . ~t:--2');; ~ Z7"Fr7 
T:~ ~~JP~b/7 ~~ z;-#tV;e &$~LL 
i.'511:= ~ Certilkd: Y.ca-6_1!o:rtikd. ~~·~ff.lb f-f!I 6 . 
~oe~~~ ·~ ~ V ~ ___ wsa _AA.SS __ ssa 

If litm b ~~ p:rA= &lt:ld; a =P)'uf ~~ ~ M!:h tl:Ss foml. 

A-g_fZ of~ (Ni:;mbcr of Ye:~ tn De~ j.R_ Y~ 
Mlmm Gccr..:s Reca~ or tho Fi..n:a: ~than *500,cXlQ _ ~ .. ooo 111.$1 ~ 

~ $1 ~to $2 ~- - $2 01i1Fzln: tD $S l!Bilioa 
-~$$~ 

~AICSC<>k""'f0<-"'''"'"""'""'b.-iby°"" ~ ~~~ 

~~~=?ii9=== 
The ~/p.~ is comm~ to~ UJO: ~~ &rr.i ~ * ~ 'b4: ~~ n.i: 
sdm1d~ 4oDar ~cl this wm:k ~ $ l\• J, ' 

~ 

Tb~ ab<7-& llll1Md firu\ afiinm that j( d. pedccm ~ part;on ell.he ~h .me ~led~~ al' 
.sU.lcd~ 



Downtown Hotel Shuttle Service 
NAME OF PROJECT: 

pECLARATION OF PRIME CONSULTANT: 

DBE Officer 
I hereby declare and affirm that I am the---------------------------

(Title of Declarant) 

Star Shuttle, Inc. and a duly authorized representative of __________________________ _ 
{Name of Prime Consultant) 

to make this declaration and that I have personally reviewed the material and facts set forth in this Intent to Perform form. To the best of 
my knowledge, information and belief, the facts ad representations contained in this form are true, the owner or authorized agent of the 
firm signed this form in the place indicated, and no material facts have been omitted. 

The undersigned intends to enter into a formal agreement with the listed firm for work as indicated by this form and will, if requested, 
provide the Airport's DBE liaison with a copy of that agreement within three (3) business days of cxecutfon. 

Christina Casas 

(Name of Declarant) 

3/712017 

(Signature) (Date) 

SUBMIT THIS PAQ.E FOR EACH SUBCONSULTANT/SUPPLIER FOR THIS CONTRACT, AS LISTED ON ITEM) . OF DBE GOOD FAITH 
EFFORT PLAN FOR FEDERALLY FUNDED CONTRACTS {DBE FORM l} AND/OR CHANGE OR ADDITION OF 

SUBCONTRACTORS/SUPPLIERS ON FEDERALLY FUNDED CONTRACTS {DB.E FORM 3) 

IF THE BIDDER/OFFEROR DOES NOT RECEIVE A WARD OF THE PRIME CONTRACT, ANY AND All REPRESENTATIONS IN THIS LETTER 
OF INTENT AND.AFFIRMATION SHALL BE NULL AND VOID. 
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EXHIBIT4 
Departure Schedule 

Concessionaire will operate a rrummum of nine shuttle vehicles to provide Airport Shuttle 
Service which may be supplemented as set out in Section 7.1 Fleet Type and Size. Wait and 
assembly times for shared ride (least expensive) trips shall generally be longer than direct private 
van service (more expensive). Concessionaire's goal is that departures are frequent with 
reasonable and customary waiting periods for shared ride service; generally, for downtown 
shared ride customers will not wait for more than 15 minutes on average. 
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EXHIBITS 
Fares 

Downtown Hotels $15 one way; $28 round trip 

Downtown Shuttle Concession Agreement Page 55 of65 



Oversized and Extra Luggage Policy 

EXHIBIT6 
Baggage Fees 

Our luggage policy closely follows that of airlines. For each passenger, two checked bags (e.g. 
suitcase, duffel bag) and two carry-on items (e.g. diaper bag, laptop case, backpack, or purse) 
ride free! 

Extra fees may apply in the following instances. Contact us for needs outside of those listed. 

Excess/Oversized 
Baggage 

Boxes 

Golf Clubs 

Checked bag exceeds 50 pounds (or approximately 23 kilograms). 
Total dimensions for your checked bag exceeds 80 inches when 
adding length, width, and height. 
Excessive size or number of bags may require an Exclusive 
reservation. 
Excessive size or number of boxes may require an Exclusive 
reservation. 
Counts toward your total number of checked items. (e.g. If you have 
one checked bag and one set of clubs, the clubs are free.) 

Bikes Exclusive reservation required. Box required. 
Skis and Snowboards Exclusive reservation required. 
Surfboards Exclusive reservation required. 
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$10.00 fee 
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Refunds 

· EXHIBIT7 
Refund Policy 

Concessionaire desires that every customer experience is satisfactory and will be liberal with 
refunds for customers' with pre-paid trips that have a legitimate complaint. 

Refunds will be either by check reimbursement, to the credit card that was used, or by 
redeemable coupon(s) at the option of the customer. For those customers requesting a refund for 
a pre-purchased voucher or ticket which bas a cash value, Concessionaire will buy back the 
ticket/voucher. 

For Credit Card Refunds: Once approved by Concessionaire, a refund request is submitted within 
72 hours or less, excluding weekends and federal holidays. The refund is then completed by 
customer's financial institution. Customer should refer to their financial institution to check on 
status of refund. 

For Check Refunds: Once approved, refund requests are entered on a daily basis . Checks are cut 
once weekly and put in the mail for delivery to the address provided every Friday; delivery 
varies dependent on holidays. 

Cancellations 

Cancellation Policy 
Customers can cancel a shared ride at any time up to two (2) hours before the scheduled pickup 
for a full refund using the website, mobile website and the official mobile apps. Cancellations 
can also be made by calling the published toll free number. Concessionaire will not provide a 
refund if the reservation is cancelled or changed less than 2 hours prior to pick-up time, or in the 
event of reservation abandonment. This includes bookings made within two hours of pickup 
time. 

Flight Cancellations and Delays Due to Airlines 
Failure to contact Concessionaire with flight cancellation or delay information in a timely 
manner may be considered reservation abandonment and may result in forfeiture of fare. 
Reservations impacted by airline delays and cancellations may qualify for refund when a 
replacement reservation is made. 

About Reservations 

Short Notice Reservations 
Short notice reservations are reservations made less than two hours prior to requested pickup 
times. Concessionaire is unable to guarantee service availability or timely service for short notice 
reservations. Availability will depend on a variety of conditions, including pickup location, drop-
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off location, and current vehicle availability. There are no refunds available for reservations 
made with less than two hours advance notice. 

Reservation Abandonment 
Reservation abandonment occurs when the Operator cannot find the customer at the designated 
pick-up location and cannot reach the customer for further instruction using the "Day of Travel" 
contact number provided within a short, reasonable time period, so as not to jeopardize pick-up 
of other shared-ride passengers. 

Limitations on Compensation Following Service Failure 
Where it is determined to be Concessionaires fault, customers may receive compensation in the 
form of a partial or complete refund, reservation credits, or through other means. In most cases 
where alternative transportation is taken and paid for by the customer, reimbursement will not 
include full refund of the original reservation but will reimburse the difference paid for the 
alternate mode of transportation over the original cost of the reservation with service. 

Limitations on Compensation Following Missed Flights 
When it is determined to be Concessionaire's fault, Concessionaire may provide compensation 
not to exceed $200.00 per person for domestic flights and $300.00 per person for international 
flights. Concessionaire does not assume any responsibility for lodging, meals, lost income or 
potential income, incidental or consequential damages and other losses resulting from missed 
professional or personal functions. When traveling to an important event, it is recommended to 
allow extra travel time by booking earlier than the recommended time to avoid delays. 

Limitations on Customer Claim Time 
The Customer hereby acknowledges and agrees that, unless a longer period is mandated and 
made non-waivable by law, any claim relating to the services provided to Customer hereunder, 
including, without limitation, claims relating to damaged luggage, missed flight or other out of 
pocket expenses due to any alleged service failure, must be brought within 30 days after the 
occurrence of the act or omission that is the subject of the claim. 
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EXHIBITS 
Sample Monthly and Annual Revenue Report Forms 

• OTY Of SAii AH1DNIO 
AVIATION DEPAllTMEHT 

ca,,o1-~-

A.ud ... -lilOftHo/.......,. _.,., eocnmt1:•rnft.pclft 

D_.OM\ l4ait9t Shuttl• S..rwic. 

• ..-...-.... Id!; 

EltltSITi 
- •dl 

Sillt1fa.t t 
--------~ 

'""' 
Ltt:I . Coraract aJdUllGnl 10 W 

~---------... - r: ..... - .... _____ io._oo ____ _ 

s.atr ... r-. s 

~-, ....... -,.ar.._ ........... ,_rt_ 
~lltQ'l>ssRll_X ... Ratl 

T-M-Allvtlllllng _.-----IG.-DO-----
TClllr TlckCslb..,,.. _________ _ 

Toi.lllonlNyltrnnuer.r 
~-Tourllc-

lo.DO 

"'1-•--lo< Ad'nr11Hlg Wld Tour 'l1dolls 
,..,_...,~°'" 

IAGIJ>I* Mierlltlftg Ind Twr lldlm ,.,_ X.,.11.ttl 

Omurailw YTD P'erc9ri:aae Ailr1C OW 

C...,_... MAC Jj"" Trill F-YT!> 
c....1-fe•YTDlft-<IC:..U-llAC 

Balance Due with Report 

ToblCo,.,.d.~---------

CumuldH Cl'DS.S Rn~= i 

--------~ Aaarta"• Cross RAIY•NM ____ 10._DO ___ _ 

~!Im All'llltlllng Ind Toor i 
'nd.l!lsJt..-auel'rMrW...,.. 

IOOll 

IOOO 

$0.00 

°"'' 
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• EXHIBIT 8 
p.19•2 of2 

OTY Of SAN AtrnlHIO. 
AVIATION OEPAllTME'Nr 

CITY OF SAN ANTONIO AVIATION DEPNlTMEHT 

AM{UAI. CONCESSION CERTlFIB> STATEMENT 

i.-v .. 
ConCH11on N11N. 
0811. or r ... d1 Nerr.· 

Concn•onTw1 Down!Dwn Hot.I ShUUle Semo• 
l.eaHNl.lft1r Spice NurrD•r Ut•Dwt• 

TalOIAllnllaG<.s L-C..llhd Td:•Aa,., .. G.-. -"'••d T111.,Anru.r ~ofS .. pi.nn S l~Trt Ta•TIC:-. Ailvw1ill"!I ft Taur A-• Em:halorw: -· D-·- lldmtwR-1.11 Trfpo llflll •- P 
w 1111 IA·BI "" (Q 

January llllll llllll 

flbnwJ Kllll mm - Ill.Ill Kl.Ill 

~ moo Kl.Ill 

""' 10111 Ill.Ill 

JU.1 IJlll IJlll 

July Ill.Ill IJlll 

.August IJlll IJ.lD 

Sopt•nn" IJlll IJIXJ 

Octib .. 1000 IJ.lD 

Ntl'Hmbt< IJ ID SO.Ill 

Deaimb•r llllll IJOO 

1T1111: 11111 sooo Ill.Ill IJDO Ill.Ill Ill.Ill Ill.Ill 

p~-0111 T.,._.Pln:mll-R11tfDm 

GroSI R•nrMI l.S" SU.Ill 

Ad¥1t1iSl'lg /Taurt R'..,1nu1 10'l SU.ID 

TO!al llllll 

ANNUAL PAYMliNTS 

Total s""'remenrrnp F1!1!S 

Tttol Percentage R~nt DUe SOOD 

AmualMAG 

Tile Grear at AnBJat W.G Of Amuill Pen;entage Reft $0.00 

MAGP11dlYD 

Pen;e~ Reft P11d L YD 

Ta!al Pilym"'13 lYD $000 

TotalAnnulllP~Du• pranyj: $0.00 

,._. _. tn --..-an 9ft er vmtlnafaaMl av mon1h 1111111a..• itdudl supp-*1~KUnWnta.tf111111111111111. 

I h""bytenry b) lte Clly ot San Nia11o tnat 1111• ls true and acci.nlll .-ment of Gnm R<Celpl9 ""d all poymsrts "'°""' al><Ne and tlllt each <1: tile rcwgotng 
Is In amrnan;e wl!rl tile pllM>lans ot tile Conce•oton Ag-e--.t al .memento w"" Rl!Pnd In acc0fd1raw111 GAAi' Tl"is 1nnu11 >totement mll3t be 

occompillied by a ""'"rt and opl.-.on from an lntsnal audtor, M Clft'lcer, or CEO of Iha.Co~. 

Signfttt9· Tift Ollo 

IE MNIM.STATBIENT ISlllEllOLAIER TllAll 1211D.IYS .rel llEE-..tlOllOf EllOll..EASEYENI. 
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EXHIBIT9 
Monthly Ridership Report 

1) The total number of one-way and round-trip passengers and total dollar 
amount sold by Concessionaire for Airport Shuttle Service. 

2) The total number and dollar amount of Tours sold; 

Note: Other items such as baggage fees, refunds, sales taxes and advertising shall be reported on 
the Monthly Revenue and Com.mission Report. 

Concessionaire shall maintain all Monthly Ridership Reports in its records regarding this 
Agreement throughout the term of this Agreement and for four (4) years after the termination of 
th.is Agreement. 

Airoort Shuttle Monthly Ridership Report 
# of passengers Total Dollars 

Airport Shuttle One-way 
Airoort Shuttle Round-trip 
Tours 
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EXHIBIT 10 
FAA Required Contract Provisions 

Compliance with Nondiscrimination Requirements 

During the performance of this Concession Agreement, Concessionaire, for itself, its assignees, and 
successors in interest (hereinafter referred to as the "Concessionaire") agrees as follows: 

1. Compliance with Regulations: Concessionaire (hereinafter includes consultants) will comply 
with the Title VI List of Pertinent Nondiscrimination Acts And Authorities, as they may be 
amended from time to time, which are herein incorporated by reference and made a part of this 
Concession Agreement. 

2. Non-discrimination: Concessionaire, with regard to the work performed by it during the 
Concession Agreement, will not discriminate on the grounds of race, color, or national origin in 
the selection and retention of subcontractors, including procurements of materials and leases of 
equipment. Concessionaire will not participate directly or indirectly in the discrimination 
prohibited by the Nondiscrimination Acts and Authorities, including employment practices when 
the contract covers any activity, project, or program set forth in Appendix B of 49 C.F.R. Part 21. 

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all 
solicitations, either by competitive bidding, or negotiation made by Concessionaire for work to be 
performed under a subcontract, including procurements of materials, or leases of equipment, each 
potential subcontractor or supplier will be notified by Concessionaire of Concessionaire's 
obligations under this Concession Agreement and the Nondiscrimination Acts And Authorities on 
the grounds of race, color, or national origin. 

4. Information and Reports: Concessionaire will provide all information and reports required by 
the Acts, the Regulations, and directives issued pursuant thereto and will permit access to its 
books, records, accounts, other sources of information, and its facilities as may be determined by 
the City or the Federal Aviation Administration to be pertinent to ascertain compliance with such 
Nondiscrimination Acts And Authorities and instructions. Where any information required of 
Concessionaire is in the exclusive possession of another who fails or refuses to furnish the 
information, Concessionaire will so certify to the City or the Federal Aviation Administration, as 
appropriate, and will set forth what efforts it has made to obtain the information. 

5. Sanctions for Noncompliance: In the event of Concessionaire's noncompliance with the Non
discrimination provisions of this Concession Agreement, City will impose such contract sanctions 
as it or the Federal Aviation Administration may determine to be appropriate, including, but not 
limited to: 

a. Withholding payments to the Concessionaire under the Concession Agreement until 
Concessionaire complies; and/or 

b. Cancelling, terminating, or suspending the Concession Agreement, in whole or in part. 

6. Incorporation of Provisions: Concessionaire will include the provisions of paragraphs one 
through six in every subcontract, including procurements of materials and leases of equipment, 
unless exempt by the Acts, the Regulations and directives issued pursuant thereto. 
Concessionaire will take action with respect to any subcontract or procurement as the City or the 
Federal Aviation Administration may direct as a means of enforcing such provisions including 
sanctions for noncompliance. Provided, that if Concessionaire becomes involved in, or is 
threatened with litigation by a subcontractor, or supplier because of such direction, 
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Concessionaire may request the City to enter into any litigation to protect the interests of the City. 
In addition, Concessionaire may request the United States to enter into the litigation to protect the 
interests of the United States. 

Federal Fair Labor Standard Act (Federal Minimum Wage) 

All contracts and subcontracts that result from this solicitation shall incorporate by reference the 
provisions of 29 C.F.R. Part 201, the Federal Fair Labor Standards Act (FLSA), with the same force and 
effect as if given in full text. The FLSA sets minimum wage, overtime pay, record.keeping, and child 
labor standards for full and part time workers. 

Concessionaire has full responsibility to monitor compliance to the referenced statute or regulation. 
Concessionaire must address any claims or disputes that arise from this requirement directly with the 
U.S. Department of Labor- Wage and Hour Division. 

Occupational Safety and Health Act of 1970 

All contracts and subcontracts that result from this solicitation shall incorporate by reference the 
requirements of 29 C.F.R. Part 1910 with the same force and effect as if given in full text. 
Concessionaire must provide a work environment that is free from recognized hazards that may cause 
death or serious physical harm to the employee. Concessionaire retains full responsibility to monitor its 
compliance and their subcontractor's compliance with the applicable requirements of the Occupational 
Safety and Health Act of 1970 (20 C.F .R. Part 1910). Concessionaire must address any claims or 
disputes that pertain to a referenced requirement directly with the U.S. Department of Labor -
Occupational Safety and Health Administration. 

Title VI List of Pertinent Nondiscrimination Acts and Authorities 

During the performance of this contract, the contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the "contractor") agrees to comply with the following non
discrimination statutes and authorities; including but not limited to: 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits 
discrimination on the basis of race, color, national origin); 

• 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of 
Transportation-Effectuation of Title VI of The Civil Rights Act of 1964); 

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 
U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has been 
acquired because of Federal or Federal-aid programs and projects); 

• Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits 
discrimination on the basis of disability); and 49 CFR part 27; 

• The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits 
discrimination on the basis of age); 

• Airport and Airway Improvement Act of 1982, (49 USC§ 471, Section 47123), as amended, 
(prohibits discrimination based on race, creed, color, national origin, or sex); 

• The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and 
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and 
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms "programs 
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or activities" to include all of the programs or activities of the Federal-aid recipients, sub
recipients and contractors, whether such programs or activities are Federally funded or not); 

• Titles II and III of the Americans with Disabilities Act of 1990, which prohibit discrimination on 
the basis of disability in the operation of public entities, public and private transportation systems, 
places of public accommodation, and certain testing entities (42 U.S.C. §§ 12131- 12189) as 
implemented by Department of Transportation regulations at 49 CFR parts 37 and 38; 

• The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits 
discrimination on the basis of race, color, national origin, and sex); 

• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 
Populations and Low-Income Populations, which ensures non-discrimination against minority 
populations by discouraging programs, policies, and activities with disproportionately high and 
adverse human health or environmental effects on minority and low-income populations; 

• Executive Order 13166, Improving Access to Services for Persons with Limited English 
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination 
because of limited English proficiency (LEP). To ensure compliance with Title VI, you must 
take reasonable steps to ensure that LEP persons have meaningful access to your programs (70 
Fed. Reg. at 74087 to 74100); 

• Title IX of the Education Amendments of 1972, as amended, which prohibits you from 
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq.). 

DRUG-FREE WORKPLACE 

(a) Definitions. As used in this clause---
"Controlled substance" means a controlled substance in schedules I through V of section 

202 of the Controlled Substances Act (21 U.S.C. 812) and as further defined in 
regulation at 21CFR1308.11 - 1308.15. 

"Conviction" means a finding of guilt (including a plea of no lo contendere) or imposition 
of sentence, or both, by any judicial body charged with the responsibility to determine 
violations of the Federal or State criminal drug statutes. 

"Criminal drug statute" means a Federal or non-Federal criminal statute involving the 
manufacture, distribution, dispensing, possession, or use of any controlled substance. 

"Drug-free workplace" means the site(s) for the performance of work done by the 
Contractor in connection with a specific contract where employees of the Contractor 
are prohibited from engaging in the unlawful manufacture, distribution, dispensing, 
possession, or use of a controlled substance. 

"Employee" means an employee of a Contractor directly engaged in the performance of 
work under a Government contract. ''Directly engaged" is defined to include all direct 
cost employees and any other Contractor employee who has other than a minimal 
impact or involvement in contract performance. 

"Individual" means an offerer/contractor that has no more than one employee including 
the offeror/contractor. 

(b) The Contractor, if other than an individual, shall-within 30 days after award (unless a 
longer period is agreed to in writing for contracts of 30 days or more performance duration), 
or as soon as possible for contracts of less than 30 days performance duration-

(1) Publish a statement notifying its employees that the unlawful manufacture, 
distribution, dispensing, possession, or use of a controlled substance is prohibited in 
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the Contractor's workplace and specifying the actions that will be taken against 
employees for violations of such prohibition; 

(2) Establish an ongoing drug-free awareness program to inform such employees about
(i) The dangers of drug abuse in the workplace; 
(ii) The Contractor's policy of maintaining a drug-free workplace; 
(iii) Any available drug counseling, rehabilitation, and employee assistance programs; 

and 
(iv) The penalties that may be imposed upon employees for drug abuse violations 

occurring in the workplace; 
(3) Provide all employees engaged in performance of the contract with a copy of the 

statement required by paragraph (b)(l) of this clause; 
(4) Notify such employees in writing in the statement required by paragraph (b)(l) of this 

clause that, as a condition of continued employment on this contract, the employee 
will-
(i) Abide by the terms of the statement; and 
(ii) Notify the employer in writing of the employee's conviction under a criminal 

drug statute for a violation occurring in the workplace no later than 5 days after 
such conviction; 

(5) Notify the Contracting Officer in writing within 10 days after receiving notice under 
subdivision (b)(4)(ii) of this clause, from an employee or otherwise receiving actual 
notice of such conviction. The notice shall include the position title of the employee; 

( 6) Within 30 days after receiving notice under subdivision (b )( 4)(ii) of this clause of a 
conviction, take one of the following actions with respect to any employee who is 
convicted of a drug abuse violation occurring in the workplace: 
(i) Taking appropriate personnel action against such employee, up to and including 

termination; or 
(ii) Require such employee to satisfactorily participate in a drug abuse assistance or 

rehabilitation program approved for such purposes by a Federal, State, or local 
health, law enforcement, or other appropriate agency; and 

(7) Make a good faith effort to maintain a drug-free workplace through implementation 
of paragraphs (b )( 1) through (b )( 6) of this clause. 

( c) The Contractor, if an individual, agrees by award of the contract or acceptance of a 
purchase order, not to engage in the unlawful manufacture, distribution, dispensing, 
possession, or use of a controlled substance while performing this contract. 
(d) In addition to other remedies available to the Government, the Contractor's failure to 
comply with the requirements of paragraph (b) or (c) of this clause may, pursuant to FAR 
23.506, render the Contractor subject to suspension of contract payments, termination of the 
contract or default, and suspension or debarment. 
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