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What is Resilience?

Resilience is about surviving and thriving, regardless of the challenge.

• Climate Resilience

• Economic Resilience

• Cyber Resilience

• Individual Resilience

• Neighborhood Resilience

• Urban Resilience
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What is Urban Resilience?

URBAN RESILIENCE is the capacity of individuals, communities, 

institutions, businesses, and systems within a city to survive, adapt, 

and grow no matter what kinds of chronic stresses and acute shocks 

they experience.

CHRONIC STRESSES weaken the fabric of a city on a day-to-day 

or cyclical basis.

Examples include: high unemployment, inefficient public 

transportation systems, endemic violence, and chronic food and 

water shortages.

ACUTE SHOCKS are sudden, sharp events that threaten a city.

Examples include: tornadoes, floods, disease outbreaks, extreme 

heat, and terrorist attacks.
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Resilient City Qualities?

Flexible

Willingness and ability to adopt alternative 

strategies in response to changing 

circumstances

Inclusive

Prioritize broad consultation to create a 

sense of shared ownership in decision-making

Integrated

Bring together a range of distinct systems 

and institutions

Reflective

Using past experience to inform 

future decisions

Resourceful

Recognizing alternative ways to

use resources

Robust

Well-conceived, constructed, and 

managed systems

Redundant

Spare capacity purposively created

to accommodate disruption
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100 Resilient Cities – North America
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Resilient Dallas

In 2015, the City of Dallas was selected to 

participate in the 100RC program. 

Chronic Stresses:

−  Social equity/ Poverty imbalance

−  Transportation Inequity

−  Regionalism versus Urbanism

−  Workforce and employment concentration

Acute Shocks:

− Hail, flooding, tornadoes, earthquakes

− Infrastructure failure

− Civil unrest and violence

100RC Phases 

− Phase I, PRA & Discovery Areas are complete

− Phase 2 is nearing completion

Perceptions and Actions mapped against the Resilience Lens

6



Why a Resilient SA?
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San Antonio Vulnerabilities
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Resilience Ratings
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San Antonio, TX was awarded

a Certified 3-STAR Community Rating on April 6, 2016. 
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Tools - Resilience Frameworks

1. Explore Hazards

2. Access Vulnerability & Risks

3. Investigate Options

4. Prioritize & Plan

5. Take Action

1. Plan Making

2. Identify, Understand & Use Current & 

Future Risk Scenarios

3. Strengthen Financial Capital for Resilience

4. Pursue Resilient Urban Development

5. Safeguard Natural Buffers to Enhance 

Natural Ecosystem Protective Functions

6. Strengthen Institutional Capacity for 

Resilience

7. Understand & Strengthen Societal Capacity 

for Resilience

8. Increase Infrastructure Resilience

9. Ensure Effective Disaster Response

10. Expedite Recover & Build Back Better
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Tools – Envision Infrastructure Rating System
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Tools – NFIP Community Rating System

The National Flood Insurance Program’s (NFIP) Community 

Rating System (CRS) was implemented in 1990 as a voluntary 

program for recognizing and encouraging community floodplain 

management activities exceeding the NFIP’s minimum standards. 

• Lower cost flood insurance rates for property owners.

• Citizens and property owners in CRS communities have 

increased opportunities to learn about risk, evaluate their 

individual vulnerabilities, and take action to protect 

themselves, as well as their homes and businesses. 

• CRS floodplain management activities provide enhanced 

public safety, reduced damage to property and public 

infrastructure, and avoidance of economic disruption and loss. 

• Communities can evaluate the effectiveness of their flood 

programs against a nationally recognized benchmark. 
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Climate Action & Adaptation Plan - Resilience

Scenario PlanningClimate Projections Adaptation Strategies
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Other Resilience-Related Opportunities
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