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AN ORDINANCE 2 0 1 7 _ 1 2 _ Q ? _ Q 9 2 
B 

APPROVING ADJUSTMENTS TO THE WATER DELIVERY, WATER 
SUPPLY FEE, WASTEWATER, AND RECYCLED WATER RATES FOR 
CONSUMPTION ON OR ABOUT JANUARY 1, 2018 AND JANUARY 1, 
2019 AS SET FORTH IN ATTACHMENT I; AMENDING CHAPTER 34 
OF THE CITY CODE OF THE CITY OF SAN ANTONIO AND RA TE 
SCHEDULES INCORPORATED THEREIN AS SET FORTH IN 
ATTACHMENT I; ADOPTING NEW SPECIAL SERVICES FEES AND 
ADJUSTMENTS TO CERTAIN EXISTING SPECIAL SERVICES FEES 
EFFECTIVE JANUARY 1, 2018, INCLUDING PROVISIONS FOR THE 
AUTOMATIC INCREASE OF CERTAIN OF THE SPECIAL SERVICES 
FEES BASED ON THE ANNUAL RATE OF INFLATION EACH YEAR 
AFTER 2018 OR THE ANNUAL PERCENTAGE CHANGE IN RELATED 
SERVICE RATES AS APPROPRIATE AND AMENDMENTS TO 
CHAPTER 34 OF THE CITY CODE OF THE CITY OF SAN ANTONIO 
AND FEE SCHEDULES IN CORPORA TED THEREIN AS SET FORTH IN 
ATTACHMENT II; AND ADOPTING AMENDMENTS TO CHAPTER 34 
OF THE CITY CODE TO RECONCILE CERTAIN SECTIONS RELATED 
TO SPECIAL SERVICES FEES WITH CERTAIN PRIOR CITY 
ORDINANCES INCORPORATED THEREIN AS SET FORTH IN 
ATTACHMENT 111; 

* * * * * 

WHEREAS, adjustments are necessary to all San Antonio Water System ("SAWS") water 
delivery, water supply fee, wastewater, and recycled water rates effective on or about January 1, 
2018 to provide sufficient funding to support the System's 2018 Annual Budget; and 

WHEREAS, the Annual Budget for the Fiscal Year ending December 31, 2018 assumes rate 
increases that result in a combined average residential customer bill increase of 5.8% for the 
average residential customer due to specific rate increases of 9.7% for Water Delivery rates, 
4.5% for Water Supply Fee rates, 3.6% for Wastewater rates, and 7.8% for Recycled Water rates; 
and 

WHEREAS, SAWS ' projected revenue requirements for 2019 will require additional 
adjustments to all water delivery, water supply fee, wastewater, and recycled water rates 
effective on or about January 1, 2019 to provide sufficient funding to support the System's 
projected revenue requirements for 2019; and 

WHEREAS, those projected revenue requirements for the year ended December 31, 2019 
require specific rate increases of 0.4% for Water Delivery rates, 4.3 % for Water Supply Fee 
rates, 8.0% for Wastewater rates, and 1.8% for Recycled Water rates, which result in an increase 
to the average residential customer bill of 4.7%; and 



RP 
12/07 /2017 
Item. 4 

WHEREAS, City staff has conducted a comprehensive review of the proposed rate adjustments 
outlined above; and 

WHEREAS, based on the analysis performed, staffs professional recommendation is for 
approval of the proposed rate adjustments, including a 5.8% increase for the 2018, and a 4.7% 
increase for 2019; and 

WHEREAS, pursuant to Article XI, Section 136 of the San Antonio City Charter, the 
Supervisor of Public Utilities is required to "assemble the facts which are essential to proper 
determination of cost of service and the fixing of reasonable rates" for the purpose of presenting 
a report and recommendations to City Council associated with proposed rate adjustments by 
SAWS; NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. In the exercise of its governmental regulatory authority, the City Council of the 
City of San Antonio approves adjustments to the San Antonio Water System's ("SAWS") water 
delivery, water supply fee, wastewater, and recycled water rates effective for consumption on or 
about January 1, 2018 and January 1, 2019 as set forth in Attachment I. 

SECTION 2. The City Council adopts certain rate-related amendments to Chapter 34 of the 
City Code of the City of San Antonio and the Rate Schedules incorporated therein, all as set forth 
in Attachment I. 

SECTION 3. The City Council adopts new special services fees and adjustments to existing 
special services fees effective January 1, 2018, including provisions for the automatic increase in 
certain of the special services fees based on the annual rate of inflation each year after 2018 or 
the annual percentage change in related service rates as appropriate and amendments to Chapter 
34 of the City Code as set forth in Attachment II; however, every three (3) years SAWS must 
perform a cost of service review on all special service fees instead of an automatic increase based 
on the annual rate of inflation. Any changes in the fees based on the cost of service reviews must 
be approved by the City Council. 

SECTION 4. The City Council adopts amendments to Chapter 34 of the City Code related to 
special services fees as set forth in Attachment III. 

SECTION 5. The City Code of the City of San Antonio, Texas, Chapter 34 is hereby amended 
by adding the language that is underlined (added) and deleting the language that is stricken 
(deleted) to the existing text as set for in this Ordinance. 

SECTION 6. All other provisions of Chapter 34 of the City Code of San Antonio, Texas shall 
remain unchanged and in full force and effect unless expressly amended by the Ordinance. 

SECTION 7. If any part, section, paragraph, sentence, phrase of word, or clause of this 
Ordinance is for any reason held to be unconstitutional, illegal, inoperative, or invalid, of if any 
exception to or limitation upon any general provision herein contained is held to be 
unconstitutional, illegal, invalid, or ineffective, the remainder of this Ordinance shall 
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nevertheless stand effective and valid as if it had been enacted without the portion held to be 
unconstitutional, illegal, invalid, or ineffective. 

SECTION 8. The publishers of the City Code of San Antonio, Texas are authorized to amend 
said Code to reflect the changes adopted herein and to correct typographical errors and to index, 
format and number paragraphs to conform to the existing Code. 

PASSED AND APPROVED this ih day of December, 2017. 

M 

3 

0 
Ron Nirenberg 

L-
R ..., 



Voting Resu Its Interface Page 14 of 68 

Agenda Item: 4 

Date: 12/07/2017 

Time: 02:29:30 PM 

Vote Type: Other: To Eli mate 2019 Rate Increase 

Description: An Ordinance approving I) adjustments to the 2018 and 2019 residential, general, irrigation, wholesale 
and recycled class rates; 2) adjustments to various fees and charges related to services provided by 
SAWS and 3) amending the City Code. [Ben Gorzell, Chief Financial Officer; Robert R, Puente, 
President and CEO, San Antonio Water System] 

Result: Failed 

Voter Group 
Not 

Yea Nay Abstain Motion Second 
Present 

Ron Nirenberg Mayor x 

Roberto C. Trevino District I x 

William Cruz Shaw District 2 x 

Rebecca Viagran Di strict 3 x 

Rey Saldafia District 4 x 

Shirley Gonzales District 5 x 

Greg Brockhouse District 6 x x 

Ana E. Sandoval District 7 x 

Manny Pelaez District 8 x 

John Courage District 9 x x 

Clayton 1-1. Perry District I 0 x 

http:// cosaweb/voteinterface/Defa ult.aspx 12/8/2017 
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Agenda Item: 4 

Date: 12/07/2017 

Time: 02:29:55 PM 

Vote Type: Other: To Reduce 2018 Revenue To City 

Description: An Ordinance approving I) adjustments to the 2018 and 2019 residential, general, irrigation, wholesale 
and recycled class rates; 2) adjustments to various fees and charges related to services provided by 
SAWS and 3) amending the City Code. [Ben Gorzell , Chief Financial Officer; Robert R, Puente, 
President and CEO, San Antonio Water System] 

Result: Failed 

Voter Group 
Not 

Yea Nay Abstain Motion Second 
Present 

Ron Nirenberg Mayor x 

Roberto C . Trevino District I x 

William Cruz Shaw District 2 x 

Rebecca Viagran District 3 x 

Rey Saldana District 4 x 

Shirley Gonzales District 5 x 

Greg Brockhouse District 6 x x 

Ana E. Sandoval District 7 x 

Manny Pelaez District 8 x 

John Courage District 9 x 

Clayton H. Perry District 10 x x 

http:// cosaweb/voteinterface/Defau lt.aspx 12/8/2017 
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Agenda Item: 4 

Date: 12/07/2017 

Time: 02:30:13 PM 

Vote Type: Motion to Approve 

Description: An Ordinance approving I) adjustments to the 2018 and 2019 residential , general, irrigation. wholesale 
and recycled class rates; 2) adjustments to various fees and charges related to services provided by 
SAWS and 3) amending the City Code. [Ben Gorzcll , Chief Financial Officer; Robert R, Puente, 
President and CEO, San Antonio Water System] 

Result: Passed 

Voter Group 
Not 

Yea Nay Absta in Motion Second 
Present 

Ron Nirenberg Mayor x 

Roberto C. Trevifio District I x x 

Wil liam Cruz Shaw District 2 x x 

Rebecca Viagran District 3 x 

Rey Saldafia District 4 x 

Shirley Gonzales District 5 x 

Greg Brockhouse District 6 x 

Ana E. Sandoval District 7 x 

Manny Pelaez District 8 x 

John Courage District 9 x 

Clayton H. Perry District I 0 x 

http:// cosaweb/voteinterface/Default.aspx 12/8/2017 
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Wastewater Rate Changes 
1990 - 2010 

~anAntonio fxpress-Netus 
~.~2'2010 l~ TNWUolScl#l_,_$1rl()f'l$65, 
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$16.34 
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* average bill assumes 5,668 gallons 
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EPA Consent Decree 

._ -..._ .-.... 

• Federally enforceable court order issued in 2013 to take actions 
necessary to reduce sanitary sewer overflows (SSO's) 

• Remedial measures plan to be submitted in January 2019 

• Will require multi year investments totaling $1.1 - $1.5 billion 

Page 3 
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Wastewater Investments: 20 I I to Present 
Total Capital Investments of - $I Billion 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

20 I I - Olmos Basin - $18 M 

2012 - Western Watershed 410 to SW Military- $33 M 

20 I 3 - Central Watershed Broadway Corridor - $34 M 

2013 - San Antonio River Outfall - $28 M 

20 IS - Castroville/Zarzamora/S Laredo - $27 M 

20 IS - Cibolo Creek Sewershed Flow Diversion - $9 M 

2016 - IHI 0 Boerne Stage to Old Fredericksburg - $16 M 

20 16 - Donaldson Terrace - $9 M 

2016 - Basin Planning - $30 M 

2017 - Seguin Rd to Nacogdoches Rd - $50 M 

20 I I - 2017 Treatment Plant Improvements - $106 M 

20 I I - 2017 Other Main Replacements & Governmental - $421 M 

~~*'20l8~&"'920 F9 ... ate A'CIJ stm~en-rs e:: ~:TM? Fi> cw;;;+;::~:-;~ 
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Wastewater -Assist Southside Development 
Redirect growth from the Edward's Recharge Zone 

• Southwest Bexar Sewer Pipeline - $61 M 

- Public/Private Partnership between SAWS and 
area Developers 

- 32 mile long, large pipeline up to 96-inch in 
diameter 
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Wastewater - Operational Improvements 

• Increased Sewer Cleaning 

• Televising Collection System 

• Man-hole and Force Main 

Physical Inspection 

• Flow Meters 

• Smart Covers 

600 Sanitary Sewer Overflows by Year 

500 

400 
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100 

0 I 
2010 2011 2012 2013 2014 2015 2016 2017 

YTD 
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Water Supply - New Sources Online 
Since 20 I I Developed 2 New Major Sources of Supply 

• Regional Carrizo Project - $85 M 

- Partnered With SSLGC to Save $90 M 

• Bracl<ish Desalination Facility - $155 M 

- Utilized TWDB Low Interest Rate Funding 

' A~:~~K1<s' 

Bexar 

Gonzales 

Exl•dng~, WT P .t. I 

Wilson .,; ... ~ ~ 
t<° _.,. 

11,91-('I* ,,' .. ... ct4.(' ,' 
' ~t--~ ,,'" ........ ____ _ 
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Water Supply - Integration Improvements 
Enhance Utilization of Supplies and Provide Operational Flexibility 

• Western Integration Pipeline 

Phase I Completed - $140 M 

_\_.,..--...-- - -
8 I 281 \~· 
•••• Randolph 
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• Central Water Integration Pipeline 

Funding to date $141 M 

I 
VISTA RIQGE JERM!NUS 

I ' 

+'. 
~"po~ ,..ro'<l"'' l rd ; --f-

NE L.OOP 41 0 



December 7, 2017 MAKING SANANTONIO WATERFEJL I Page 9 

Water Supplv - focus on Savin 
Conservation and Storage Play a Pivotal Role in Securing San Antonio's Water Supply Future 

• National Leader in Conservation 

- 1982 GPCD of 225 reduced to I 17 in 2016 

- Plan to further reduce to 88 GPCD by 
2070 

• EARIPin2012 

- Resolved Edwards Aquifer conflict 

- Aquifer Storage and Recover key 
component of region's solution 

~ •r-1-~ 
· · - Jt~;;& .U Antonio 

~----:: ~ ..:.~....: ......... ~ ~;.:;>rr~ ~,....,..,.-> ,;, ·' 111 .. Water 
· · · · ,! ", ,., ,"'41 ~ System 
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Water Investments: 20 I I to Present 
Total Capital Investments of - $560 Million 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

20 I I - Anderson Tank and Pump Station - $I I M 

2012 - Cibolo Tank and Main - $7 M 

20 I 3 - Nacogdoches Pump Station - $26 M 

2013 - Basin Pump Station Electrical - $7 M 

2014 - Disinfection System Upgrades - $15 M 

2014 - University Pump Station - $8 M 

2015 - JBSA Water Main - $7 M 

2016 - Southeast Tank and Pump Station - $15 M 

2016 - 34th Street Pump Station - $17 M 

20 I 7 - Zarzamora Pump Station - $14 M 

20 I I - 2017 Other Main Replacements & Governmental - $280 M 
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Integration of BexarMet I istrict Special Project 
Seamless Integration of more than I 00,000 Customer Connections 

SAN ANTONIO WATER SYSTEM 

SAWS-BEXARMET 
WATER SYSTEM INTEGRATION 

Dece mber 201..1 

Prepared by: 

Water Master Planning 

t J:t~1·1I n u lhl' Hl'pu r l .. P1 c11a1t'(I JI\ : 

...J PAPE-DAWSON r- ENGINl!l!RS 
~ BLACK&VEATCH. --• Iii:. llknklling• wor1d ofd~ l*'.nu ~ 

• Resolved water supply shortages & 
improved operations w/ millions saved 

• Invested $83 M infrastructure 
improvements 

• Avoided $92 M in BexarMet's planned 
capital costs 

• Bond refinancing generated savings of $17 M 
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Integration of DSP Employees 
Number of 
Employees 

2.000 1,889 

1}50 1,669 1,732 1,699 1,724 1,692 

1,500 

1.250 

1,000 

750 

500 

250 

0 
2011 2012 2013 2014 2015 2016 
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Highest Customer to Employee Ratio in Texas 
600 

547 

500 

400 

300 
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100 

0 
Austin Dallas Houston El Paso Corpus Christi Ft. Worth SAWS 
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SAWS Pension Plans 
Improved Retirement Plan funding while reducing assumed returns 

Net Pension Liability 

Funded Ratio 

Assumed Investment Return 

2011 

$72,999,000 

73.8% 

7.25% 

2017 

$73,369,000 

82.7% 

6.63% 
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SAWS Post Retirement Medical Plan (OPEB) 
Increased security of benefit through prefunding and liability reduced 

Unfunded Actuarial Accrued 
Liability 

Funded Ratio 

Assumed Investment Return 

*9130117 

2011 2011* 

$242,388,000 $100,932,000 

0.0% 38.0% 

N/A 6.50% 
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Strongest Credit Ratings in SAWS Histor 
Since 2013 SAWS' Credit Ratings Have Been Among Some of the Highest in the Industry 

Fitch Ratings 

Moody's Investors Service, Inc. 

Standard & Poor's Ratings Service 

Senior Lien 

AA+ 

Aal 

AA+ 

Junior Lien 

AA 

Aa2 

AA 

Outlook 

Stable 

Stable 

Stable 

"The upgrade primarily reflects our assessment of strong management and planning, 
coupled with the trend of favorable debt service coverage and system liquidity."* 
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Strong Credit Rating Contributed to Millions in Savings 
Since 20 I I SAWS has Realized More than $300 M of Future Savings 

Bond Issue Total Savings Net Present Value 

2011 $5,800,000 $4,300,000 

2011 A $15,700,000 $10,500,000 

2012 $71,000,000 $56,400,000 

2012 Jr. Lien $3,400,000 $3,000,000 

2013 B $15,700,000 $12,400,000 

2014A $12,300,000 $6,100,000 

2015 B $81,800,000 $46,900,000 

2016A& B $44,400,000 $32,500,000 

2016 c $45,300,000 $33,200,000 

2017 A $9,900,000 $7,500,000 

TOTAL $305,300,000 $212,800,000 
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Rate Survey - SAWS' Bill Compared to National Average 
SAWS Bill 9% Less than National Average in 2005 and 29% Less in 2016 

$100 00 

$90.00 

2016 
$80.00 

$70.00 2005 
$60.00 

$50 00 

$40.00 

$30.00 

$20.00 

$10.00 

$0 00 

National Average SAWS National Average SAWS 

Data from Black & Veatch 50 Largest Cities Water & Wastewater Rate Surveys for 2005 and 2016. 

Data Reflects rates as of August 31, 2005 and July I, 2016 for 7,500 gallons of water and sewer usage. 
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2018 & 2019 Proposed Rate Adjustments 

Water Supply 0.9% 0.8% 

Water Delivery 3.2% 0.2% 

Wastewater 1.7% 3.7% 

Total 5.8% 4.7% 

Average res idential bill assuming 7,092 gals water/ 5,668 gals sewer usage before EAA and TCEQ pass­
through. Excludes COSA Stormwater. 

RATE DRIVERS 

2018 
• Capital Program 

2019 
• Capital Program 

• Automated Meter Infrastructure 

• Vista Ridge Operating Reserve 
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Revenue Provided from Adjustments 
2018 - $36.3 Million 2019 - $27.2 Million 

.. Water Supply .. Water Delivery CJ Wastewater 
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2018 & 2019 Water Supply Investments 

• Total investments of $109 M 

- Western Integration Pipeline - Phase II 

• $95.3 Million 

• Pump Station Improvements in 2018 

• Segment 3 Pipeline Construction in 
2019 

• Key component of drought 
management planning 
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2018 & 2019 Water Delivery Investments 
Total Capital Investment of $30 I M 

• Production System Upgrades and 
Rehabilitation - $132 M 

- Wurzbach Pump Station Rehab 

- Basin Pump Station Rehab 

- Turtle Creek No. 3 Well Field, Pumps and 
Ground Storage Tank 

• Water Main Replacements - $1 19 M 

• Automated Meter Infrastructure - $19 Mt~ 



20 18 & 20 19 Wastewater Investments 
Total Capital Investment of $400 M 

• Wastewater Main Replacements - $320 M 

- Seguin Road to Nacogdoches 

Page 24 

- Wurzbach Parkway: Jones Maltsberger to Nacogdoches 

- Martinez Creek: Perez St. to W Huisache Ave. 

- Western Watershed Emergency Sewer Relief 

- Huebner Creek: Eckhert to Bandera 

• Treatment Upgrades and Improvements - $44 M 

- Dos Rios Electrical System Improvements 
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Affordability storne Courtesy Notice 

M li 
. F /S . SF up pLo rl At d. 24-hour notice prior of 

eter rip ee erv1ce ee ea< 1ustments . . f . d Aff d b T D · interruption o service ue to 
or a . I 1ty ISCount Reduction Bill adjustments by type of leak ./ nonpayment for medical 

Monthly assostance ~lies to discount ~ar:iopants l / necessoty 

Senior Citizen Billing l (" . · . . / Home Conservation Makeover 
Waive late fees for 60 years an~ , , , \ 1, - ."! ~': .. ~s''-f;"" 1 ~ Provide water efficient fixtures 
older 

10 

~ '" , • ,P-:,~ \ " · · 1 

Plumbers to People --­
Home leak repairs 

Sewer Laterals ____­

Reimbursement ---------
Provides re1mbu1·sement of 

plumbing charges related to 
televising and clearing blockage 
beyond customer property line 

r 
Payment Arrangements 
Reduces amount on past due 
accounts 

• Project Agua 
Payment assistance 

~--- Disability Billing 

DomLticViolen~ 
Waiver 
Waiving deposits to new accounts 
for victims of domestic violence 

Additional I 0 days to pay 

Laterals to People 
Plumbing assistance inside the 
property line 
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Program Efforts 

• Community Partnerships 

- Growing our financial support through 56 other 
like-minded business and community organizations 

• Community Outreach 

- Participating in over 340 community events and 
presentations in 2017 

• City Council Liaisons 

- SAWS Affordability Specialists are assigned 
to individual City Council districts 
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Affordability Investments: 2015 - 2018 
Assistance provided in 2018 will be 300% more than 2015 

• 2015 .::i 2016 • 2017 Projected • 2018 Projected 
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2018 Discounts 
$5.7 million in assistance - $2 million increase from 2017 

Poverty 
Lev I 

50o/o 

75°10 

100°/o 

125% 

2017 
Discount 

2018 
Revised 
Discount 

$ 21.40 $ 24.50 

$ 14.30 $ 17.00 

$ 8.81 $ 11.00 

$ 6.99 $ 8.72 

0/o Of 
Average 

Bill 

37% 

26% 

17°10 

13% 



December 7, 2017 1 MAKING SAN ANTONIO WATERFQL Page 30 

Pro2"ram Strategies 
• Senior Billing Enrollment 

- Changed from a program to a benefit 

San Antonio Water System is 
celebrating its 2s•h birthday this year. ~ 
We also wanted to wish you a .•• 

Happy . 
Birthday! ')~~--

San Antonio Water System esta 
celebrando sus 25 aiios. Tambien 
le queremos desear a usted un .•. 

Feliz 
Cumpleaiios! 

- All SAWS customers ages 60 years and 
As a benefit to our valued senior 
customers, you have been auto 
enrolled in our •senior Citizen Billing 
Benefit which waives all late fees for 
residential customers who are 60 

~£] -----..: 
Como un beneficio para nues:ros 

clientes mayores de 60 arios, usted 
ha sido automi!ticamente inscrito en 

nuestro •·senior Citizen Billing Benefit" 

que ellmina todos los cargos por retraso 
para los clientes mayores de 60 af\os. 

older now receive benefit 

• SAWS Customer Portal 

- Easy on-line Affordability enrollment 

• Preventative Strategies 

- High water use reduction strategy 

- Water conservation assistance 

• Relaunch of Project Agua 

or older. 

• i tfllOf billing btmt cannot bt applwd to cx:counts 
mro/Jed in Emy-Poy Plot'J 

•El Mnffldo para mayors dr60 OJ\oJ no purdf str oplic.odo 
a cuenras qfJt ttfon 1rucntos tfl ti Eary·Pay Pfon. 

"SAWS made me so proud when I received a Birthday Card saying 
that I was being signed up for the Senior Citizen Program. I have 

never had a company remind me of my birthday and wanted to say 
how very grateful I am for that. - Monica F. 

Rebranding and refocusing efforts on funding support 
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Program Strategies 
• Affordability Cares Team (ACT) 

- Utilizing Specialist from Customer Service, Governmental Affairs, Outreach, 
Conservation and Affordability to provide seamless, rapid response to concerns 

• Outreach Specialist identify opportunities to provide assistance 

• Affordability team members identify and qualify families 

• Conservation & Customer Service team members ID water use patterns, and 
identify opportunities 



Program Outreach 
• Targeted mail outs 

• City Council Affordability Fairs 

• Focus on Senior Events 

• Non-traditional outreach 

• Affordability service at SAWS Payment Centers 
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Aver e Residenti Bills 
Water & Sewer - Major Texas Cities 

$120.00 
$112.47 

$100.00 

$89.30 

$80.00 

$61.76 
$65.69 

$71.51 

$60.00 

$40.00 

$20.00 

$0 .00 
Dallas San Antonio Ft. Worth Houston Austin 
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ATTACHMENT I 

RA TE-RELATED AMENDMENTS TO CHAPTER 34, ARTICLE II OF THE SAN 
ANTONIO CITY CODE 

Article II. Water Service and Rates 

Section 34-121. Establishment of Rates and Schedules 

The schedule of water service rates and charges contained in Schedule A relating to residential 
water customers, the schedule of water service rates and charges contained in Schedule B 
relating to general water customers, the schedule of water service rates and charges in Schedule 
C relating to wholesale water customers, and the schedule of water service rates and charges in 
Schedule D for irrigation water rates, as amended, attached hereto, shall be effective for all 
consumption on or about January 1, W++ 2018 and on or about January l, 2019, as appropriate, 
and shall be the lawful rates for water service to be charged by the System. 
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RATE-RELATED AMENDMENTS TO CHAPTER 34, ARTICLE III OF THE SAN 
ANTONIO CITY CODE 

Article III, Sewer Service and Rates 

Section 34.226. Establishment of Rates and Schedules, Rates Schedules and Affordability 
Discount Analysis 

The schedule of sewer service rates and charges contained in Schedule A for residential sewer 
service customers, the schedule of sewer service rates and charges contained in Schedule B for 
general sewer service customers, and the sewer service rates and charges contained in Schedule 
C for wholesale sewer service customers, as amended attached hereto, shall be effective for all 
consumption on or about January 1, Wl+ 2018 and on or about January l, 2019, as appropriate, 
and shall be the lawful rates for sewer service to be charged by the System except as specified 
below: 

Customers approved by the SAWS for part1c1pation in the Flat Rate Sewer Program in 
accordance with Section 34-226.2 shall pay sewer charges as required under the Flat Rate Sewer 
Program. 

Rate Schedules A, B and C relating to sewer service for residential, general and wholesale 
customers are hereby amended and shall hereinafter read as attached hereto and incorporated 
herein. 
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RA TE-RELATED AMENDMENTS TO CHAPTER 34, ARTICLE VIII OF THE SAN 
ANTONIO CITY CODE 

Article VIII, Recycled Water Service and Rates 

Section 34-1301. Establishment of Rates. 

The rates and charges for recycled water service which will be applied to all recycled water 
consumption beginning on or about January 1, ±Q.1-+ 2018 and on or about January l, 2019, as 
appropriate, are set out in Schedule F to this Chapter and shall be the lawful rates for recycled 
water service to be charged by the System. 
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RA TE-RELATED AMENDMENTS TO CHAPTER 34, ARTICLE IX OF THE SAN 
ANTONIO CITY CODE 

Article IX, Water Supply Fee 

Section 34-1345. Water Supply Fee Schedule 

The Water Supply Fee which will be applied to all consumption beginning on or about January 
1, W-1-+ 2018 and on or about January l, 2019, as appropriate, is set out in Schedule E to this 
Chapter. Such water supply fee schedule shall remain in effect as set out in Schedule E until the 
System's Board of Trustees and Council of the City of San Antonio determine that an additional 
adjustment is necessary to most effectively meet the water supply development needs of system 
customers. 
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SCHEDULE A 

R ESID ENTIAL CLASS WATER AN D SEWER RATE SCHEDULES 

SAN ANTON IO WATER SYSTEM 

San Antonio. Texas 
Elli::ctivc for ConsUIT{llion on or about January I , 2018 

Water scrvi:c chargcs for all m:tl!rcd rcslk:ntial water conocctiort<; INSIDE THE CITY LIM ITS of San AntonkJ shall be dr swn ofll"k:: appropriate Water Servb:: Availahiliy Charg1.: and th; appli.:atkJn oflh:: 

Water Monthly Volurrt: Char&'t!S tu m:tcrc<l water usab...: in every instano.:: of servl:t:: for each m:rnth or fractim th::reof aOO are bi!Cd according to th; scl\.::dul; bcbw. Sewer scrvi:e charges for all m.:::tcrcd 
rcsilcnlial waler conocctions INSIDE '11-IE crrY LIMrrs shall be th; sum ofth; appropriate Sewer Scrvicc AvJ.ilabifuy Charb't"! and tl"c appli.:atK:>n ofth.! Sewer Monthly Voiun.: Charges to a\\:rablC lll)nthly watt:r 
usage for 90 days during three consecutive billing pcri>ds beginning after Novcnt>er 15 and ending on or about March 15 of each year and arc bilkd according to th; sc~duC below. Custom:rs wOO du not have a 
record of winter water usab>C or an inll:rim a\t::rage will he biled fnr sewer scrvi:e assuming~ 5.985 gallons m::imhly sewer usage . Custorn:rs wih no San Antonio Waler Syslem water rn:ti.::r will bi.:: chargt!d tl'c 
Sewer Scrvi:c Availahilty Chaq,rc based on a 5/8" m.::ler size. 

MONTHLY SERVICE AVAILABILITY CHARGES 

lUaleF SeP<i:e 
Meter Sin:: ~I ailabilir:) Ghafge!I!: 

518"" $ 11.M 

314'" 15.41 

r· ••.99 

1- 1/2'" 41.al 

r M .98 

r 110.B 

4·· 191.42 
6"" i+s.a+ 
8 .. o9l.l+ 

10"" 8fi5.§ I 

lr I.al 4.51 

"Wa~~ 

be rct4lr.:etl b) S2J2 if1;15a~ Bees net-

~ 

Water Scrvi.·e Sewer Servi:c 

Se ·eF?'ep·l:e Availabiliy Availability 

• ·ailabilit) GllaFg• Char&oe* Charge 
$ l• .98 $ 12.77 $ 13.45 

14.•8 16.90 14.79 

la.•• 25 .12 16.80 

••.+I 45.67 23.53 

l•.45 70.30 33.62 

04.8') 127 .83 67.23 

9+.l4 209.99 100.84 

la•.•l 415.41 168.Q7 

•59.56 661.90 268.90 

J8''.la 949.47 403.38 

3 lil .14 1.771.12 537.83 

*Water Servi:e Availahiliy Charge shall he redoccd by 
$2.55 if usage docs not exceed 2.992 gallons 

MONTHLY VOLUME CHARGES 

WA+ER WATER ~ 

Usab'C Gallon· 
~ Rate Per 100 

Y,;age GaD8R 
~ 

Block Thrcsholl 
Ga"'"1s Galkins 

QleE::I- Thi:t:shoil 
Gallefls 

2.992 Gallon.'! ~ 0.0737 ~ $(),0000 

4.489 Galkins B+J..'16 0.1290 ~ ~ 
5.985 Gallons fH#+ 0.1658 G :eF 2.992 GaUeAr ~ 
7.481 Gallo1ts G+&4+ 0.2026 

10.473 Gailon.'i 0.2395 
~ SEWER 

14.962 Gallons 0.2764 Usab'C Gallon · Ralt:: Per 100 

= Block Thrcsho ll Galk:ms 
20. 199 Gallons ~ 0.3316 1.496 Galkm'i $ 
O'A:r 20.199 B.4"66 0.4790 2. 992 Gallon." 0.2874 

Over 2.992 Gallon.<; 0.4312 

Water scrvI:e charb'CS !Or all rn:tcrcd rcsllenlial wa1er conoc:ctKulS OUTSIDE THE CIIT LIM ITS of San Antonii shall be tl'c swnofth.! approprialc Water Servi:e Ava.ilabiliy Charge aOO th.; appOCation oftOC 
Wall:r Monthly VoU!n:: Charb'CS to rrctercd water usa,6JC in e\'Cry instaoce of scrvCc for each m.Jnth or lh1ctUn ll'crcof and arc bi!Cd according to th.; scl'c<luC below. Sewer servi:c charbies fo r all rn:tenxJ 
rcsllcntia l water conncctUrn OUTSIDE THE CITY LIMlTS shall be th; swn of th; appropriate Sewer ServCc Availability Charge and tl'c appOCation ofth:: Sewer Monthly Vollroc Char&>es to avcra&>e m::inthly 
water ti"ab'C !Or 90 days during thn...'C consecutive billing periods beginning after Novcnt>cr 15 and ending on or about March 15 of each }'t::ar and arc b~d according to Uc sctl..-duk: below. Cu'itorrcrs wOO do nol 
have a record of winter water usage or an interim average will be bilk:d for sewer scrvi:c assuming~ 5.985 gallons mmthly sewer usa&JC. Cus1orn:rs with no San An1oni:1 Water System water n~ter will be 

char!:,'Cd tOC Sewer Servi:e A vailabilily CharblC based on a 5/8" rn:ter size. 

MONTHLY SERVICE AV All.ABILITY CHARGES MONTHLY VOLUME CHARGES 

UlateF SeP<i=e 
Meter Size aikillilir:) Chaigt!i! 

5/lr· 1§ . 14 
3/4" W.9l 

I"" ;!9.+8 
1·112" 

r 8l.l9 

r 151.49 
4·· •48 .84 
6"" 49~.2+ 

8"" +81.l'I 

10"" 1.120.10 

12" •.998 .8'1 

•water Sef'li:e A railabili) Chrt.i:ge shall 
Be re0u-zetJ 8) $3.Q3 if\:ISa~ iiees REil 
exeee0 2.992 galle'*' 

Watcr Servi:c Sewer Scrvi:e 
Se eF ~-eF<i::e Availability Availabiliy 

• ·ailabilir:) Chafge Chan.,oe* Chari.IC 
$ 1§ .§ 8 $ 16.60 $ 16.14 

$ l+.14 $ 2 1.97 $ 17.76 

$ 19.4'1 $ 32.66 $ 20.17 
;;p: .26 59.37 2X.24 

l8.9§ 91.38 40.35 

++.8+ 166.18 80.67 
11 0.81 272.97 121.02 
l lll.08 540.02 201.69 

l l 1.49 860.45 322.70 

4ani 1.234.30 484.05 

•••.9+ 2.302.46 645.40 

*Water Servi.:c Availabiliy Chan.,>e shall be rt::docL'Cf hy 
$3.32 if usage docs not cxceL-d 2.992 gallon.-; 

8 

WA+ER WATER 

Usab'C Gallon., 
Ra~ Rate Pe r 100 

Y.-a!:e GailtJA 
Block Thresholl Bltie:l· lllieeshnkl 

GallaAs Gallons 
2.992 Gallons $G.Gm 0.0958 1.4%Galle"; 
4.489 Gallons ~ 0. 1676 ~ 
5.985 Gallons ~ 0.2156 Q• •• 2.992 GaRAns 
7.48 1 Gallon-; 

~ 0.2634 

10.473 Gallons ~ 0.3113 
14.962 Gallons ~ 0.3593 Usa~ Gallon ~ 

20.199 Gallons lh>9J() 0.43 11 1.496 Gallo1ts 
O"'r20.199 IH6++ 0.6228 2. 992 Galkrn.5 

Over 2.992 Ga!k)ns 

Sl>WliR 

~ 

Gaa-
W,0000 

~ 

W-4994 

SEWER 

Rate Per 100 
$ 
$ 0.3450 

$ 0.5174 
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SCHEDULE A 
RESIDENTIAL CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 

San Amonio. Tr.:xas 
Etll:clivc fr1r Corn;W11Jlion on or about January I , 20 19 

Watr.:r servi.:e chaQ,,>eS fo r all m:tr.:n:<l rcs(lential wati.:rconocctk'Jn'i INSIDE THE CITY LIMITS of San AntorOO shall bt.: th: sum ofth.:: appropriate Water Scrvi::e AV"J.ilabilil.y Charge and ti'\! appOCation ofth.:: 

Water Monthly Vu~ Charges to m;tcn.:d water U.SJb'C in t.:V\.!ry instance of scrvCc for each rmnth or frnction tOCrcof and are bi.!Cd according to lh.: sch.::dul: below. Sewer scrvi:c charges for all rn:tered 
rcslkntial water conoccOOn'i INSIDE THE CITY UMffS shall be th.:: sum oftir appropriate Sewer Scrvi.:c Availability Charge and th.:: appli:atK:ln oftll! Sewer Monthly Yok.un: Charges to average rmnthly watr.:r 
u'iagc for 90 days during thn::I.! con'iCcutivc billing periods br.:ginning after Nowrrbcr 15 and cOOing on or about March 15 of each )'l!ar and arc hill:d according to th: sct-cduC bck>w. Custom::r.; who do not haVt! a 

record of winter water u.sagc or an interim average will be biled fo r sewer scrvi.:c assuming 5. 985 gallons monthly sewer usage. Custom.:rs wir.h no San Antonio Water System watt::r rn.:1er will be charged th:! 
Sewer Servi.:e Availability Charge based on a 5/8" rn::t.:r size. 

MON11fLY SERVICE AV AIL\BIUTY CHARGES MONTHLY VOLUME CHARGES 

WA'HiR WATER &J;Wi;R 
Wat.:rScrvi:c Sewer Scrvi:c 

Ul;HeFSeP<iEe Se11·eF SeP<iEe Availabiliy Availabiliy 
Meter Size a:Ua8ili~ GAaFget ' ·ailitllilili Glli!fg' CharL>c* Charb>C 

Usab'l.! Gallon -
~ Rate Per 100 

Ysagt! Gallen 
~ 

Bkx:k Thrcsl>JU 
GalJ<>AS Galbns 

mocl- TR esAok-:1 
GaileHs 

511!"' IV+ ~ ll.4§ $ 12.82 $ 14.53 2.992 Galbru; ~ 0.0740 ~ ~ 
3/4"" 16.9Q IU9 16.97 15.97 4.489 Gallons ~ 0.1295 ~ ~ 

1·· ;!§.I;! 16.8Q 25.22 18.14 5.985 Galloru; ~ 0. 1665 G eF 2,992 GalleRs ~ 
1-112 .. 4H+ H§l 45.85 25.4 1 7,481 Galbll' ~ 

0.2034 

r =IQ.JG Ho;! 70.58 36.31 10.473 Gallon.'\ 0.2405 
~ SEWER 

3"" !;!+.Kl 6+.21 128.34 72.6 1 14.962 Gallolls 0.2775 Usa&'l.! Gallon- Rate Pt:r I CXJ 
~ Block'illrcsl>JU Gallons 

4·· 299.99 100.84 210.83 108.91 20.199 Galkms ~ 0.3329 1.496 Gallons $ 
6"' 41§ .41 168.G+ 417.07 181.52 Ovcr20.199 (J41lJ!l 0.4809 2.992 Gallons 0.3104 
8"" Ml.9Q ;!68.99 664.55 290.41 Over 2. 992 Gatlon.'i 0.4657 
1000 949.H 4QB8 953.27 435.65 
12" l.=7+1.12 §l=7.8l 1.778.20 580.86 

*Watt~F SeP Ee " ailabili) Chafgi:: sAaD *Water Servi:c Availabilty Chan.'\: shall be reduced by 
Be rer:l1£eEI 8) $2.55 ifHSa~i:! Elses Ast $2.57 ifusa1-'C docs nm exceed 2.992 gaikm.'i 
exceed 2.992 galleRS 

Water scrvi:i;: charges for all rn.:tt:red resi.kntial water connections OUTSIDE TI-IE CIIT LIMITS of San Antonio shall be lh; sum oflh.: appropriate Water Servi:t: Availability Charge an.I lh.: appli.:ati:m oflh; 
Wati.::r Monthly Vo lure Char!;'!S to m.:tercd water usage in every instance of servi:e IOr each rmnth or fractKJn lt"creof and are bitcd according to lt"k:: sclrduC bcbw. Sewer servi:e chaq,~s !Or all rn.:tered 
resllenlial water conocctions OUTSIDE TI-IE CITY LIMITS shall be th: sum oflh; appropriate Sewer Servi:t: Avdilability Ch<trb'C an.I th:.; appli:ation oflh: Sewer Monthly Voh.Jm.; Charb'CS to a\\:rab'l.! rmnthly 
wat.:r usage for 90 days during three const:cutive billing periods beginning after Noverrbt:r l 5 and ending on or about March 15 of each )t:af and are billed according to lh.: sct\xlul: bd1w. Custom:rs wOO do not 

have a record of winter watt:r usage or an interim average will be billed IOr sewer scrvi:e a'isurrting 5.985 galkm'i mmthly sewer tl'iab'C . Custom:rs wih no San AmonO Water System water m::ter will be ch<trboed 
lh:! Sewer Servi:c AvJ..ilability Charge based on a 5/8" m:ter size. 

MONTHLY SERVICE AVAILABILITY CHARGES MONll-IL Y VOLUME CHARGES 

WA'HiR WATER &i;Wi;R 

Water Servi:e Sewer Servi:e 
Wa!t!F SeP'~:e Se eF St!P<iEe Availahiliy Av.i.ilability 

Mt:tt.:rSizl: ·aila8ili) Ghafge!I! A ailallilil) Gllafg• Chart-ic* Charb>C 

Usab'C Galkin- td:age Galltrn 
Block ThreshoU ~ Rate Per 100 

Bleel< +R estie!J 
~ 

GalJel1s Galbns GaileHs 
5/8"" 10.GQ $ 10.14 $ 16.67 $ 17.43 2.992 Galbru; ~ 0.0962 ~ ~ 
314"" ;!!!!+ $ i+ .+o $ 22 06 $ 19.18 4.489 Galloru; - 0. 1683 ~ ~ 
r· 3He ~ ;!Q.I+ $ 32.79 $ 21.78 5.985 Galloru; ~ 0.2165 G eF 2.992 Galleas SMJ.'.14 

l-112·· ~ $ 2U4 59.61 30.50 7.481 Gallons ~ 0.2645 

r $ 91.l8 4Q.l§ 91.75 43.58 I0.473 Galloru; ~ 0.3125 SEWER 
3·· $ 100. 18 8G.e+ 166.84 87 .12 14,962 Gallon-; ~ 0.3607 Usab'! Gallon- Rate Per 100 
4 .. $ 2+;!.9=7 i;!l.Q;! 274.06 130.70 20.199 Gallons fl.4ill 0.4328 1.496 Gallons $ 
6"' $ §4Q.Q;! $ WI.a" 542.18 217.83 0\\:r20.199 ~ 0.6253 2.992 Gallon.'i $ 0.3726 

8"" ~ $ l ... +G 863.89 348.52 O\\!r 2.992 Gallon.-:; $ 0.5588 
10·· J.;!l4.JQ 484 .G!i 1.239.24 522.77 
12" ;!.JQ;!.40 $ M§.4Q 2.311.67 697.03 

*wateF SeP<iEe " ailal=lili) Chafge sRaU *Water SeJVCe Availability Charb'I.! shall be nxhx:ed by 
Be Fer:l1£er:I b) $3.32 if usage dees net $3 .34 ifllsagc docs not cxct.'l.!d 2.992 galkms 
eKeeed 2.902 galloR· 
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SCHEDULE B 

GENERAL CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 
San Antonio. Texas 

Effi:ctive for Consull1ltion on or about January I. 2018 

Water service charges for all rretered Gereral Class water conrections INSLDE THE CITY LIMITS of San Antonio shall be the sum of the appropriate Water 
Service Availability Charge and the application of tre Water Monthly Volrnre Charges to rretered water usage in every instance of service for each rronth or Jfaction 
thereofaOO are billed according to the screduJe below. For a new general cL.'lss water custorrer who does not have a record of prior-year consumption history in order 
to establish a base use. a default base arrount shall be assigned using the average rronth1y conswnption for the prior calendar year fur the average apartrrent. general or 
industrial account (as applicabe) having the san-e rreter size and sub-classification as tre custorrer. A tabe of average rronthly consutTJ>tions by gereral class sub­
classification and rreter size shall be updated annually by SAWS with actual prior calendar year consumption history infunmtion to serve as tre source of defuuk base 
arrount assignments. Sewer service charges for all rretered General Ck1ss water connections INSIDE THE CITY LIMITS shall be tre sum of the appropri.1te Sewer 
Service Availability Charge and the application oftre Sewer Monthly Volurre Charges to rretered water usage and are billed according to tre schedule below. 
Custon-ers with no San Antonio Water System water meter will be charged tre Sewer Service Availability Charge based on a 2"" meter size. 

MONTIIL Y SERVICE AVAILABILITY CHARGES MONTIILY VOLUME CHARGES 

WA+eR ~ 
Wale!'- Sewer- Water Sewer Service 

~ ~ Service Availability Rate PeF JQQ Usage GaDsn 
Rate l'eF IQQ 

Blaek Threshald Meter Size AAailability- AAailability- Availability Charge Usage Blael's GalleRs GalleRs 
5/8"" $ 1Vi8 $ Io .98 $ 13.80 $ 13.45 Base'- ~ 1.496 GaUaR5 $Q,OOOO 

314"' $ 1'1.9'1 $ 14.<8 $ 19.71 $ 14.79 > I QQ l 0§% afBase ~ OveF 1,1% GaUaR5 ~ 
I" $ o8.'11 $ 16.n $ 31.53 $ 16.80 > Jo§ 1'1§% efBase ~ 

1- 1/2" §§.6§ $ «.+ I $ 61.05 $ 23.53 > I '1§% afBase ~ 
2" 87.88 $ 3o.1§ $ 96.40 $ 33.62 

3"' 16:l .19 $ 6-1.89 $ 179.02 $ 67 .23 
WATER SEWER 

4" $ o7Q.7 ·J $ 97.31 $ 297.00 $ 100.84 Rate Per JOO Usage Gallon - Rate Per 100 
Usage Blocks Gallons Block Threshokl Gallons 

6" $ §39.61 $ 16o.o3 $ 591.95 $ 168.07 Base* $ 0.1803 1.496 Gallons $ 

8" $ 86<.3 l $ 0§956 $ 945.95 $ 268 .90 > I 00-125 % ofBase $ 0.2076 Over 1,496 Gallons $ 0.3851 

JO" $ J,o38.7 •J $ :l89.:l6 $ 1,358.90 $ 403.38 > 125- 175% ofBase $ 0.2706 
12" $ o.31UI $ §19.J •J $ 2.538.80 $ 537.83 > 175% ofBase $ 0.3158 

*The Base Use i<; defired as IOO'lc oftre Annual Average Consumption 

Water service charges for all metered Gereral Class water connections OUTSIDE THE CITY LIMITS of San Antonio shall be tre sum oftre appropriate Water 
Service Availability Charge and tre application of the Water Monthly Volurre Charges to metered water usage in every instance of service fo r each rronth or lfaction 
trereof aOO are billed according to the screduJe below. For a new general class water custorrer who does not have a record of prior- year consumption history in order 
to establish a base use. a default base a1oount shall be assigred using the average rronthly conswnption for the prior calendar year for the average apartrrent. general or 
industrial account (as applicabe) having the same meter size and sub-ck1ssification as tre customer. A tabe of average rronth!y consu!TJltions by gereral ck1ss sub­
classification and meter size shall be updated annually by SAWS with actual prior calendar year conswrption history infunmtion to serve as the source of defuuk base 
arrount assignments. Sewer service charges for all metered General Class water connections OUTSIDE THE CITY LIMITS shall be the sum of the appropriate Sewer 
Service Availability Charge and the application oftre Sewer Monthly Volurre Charges to metered water usage and are billed according to tre schedule below. 
Customers with no San Antonio Water System water meter will be charged tre Sewer Service Availability Charge based on a 2"" meter size. 

MONTHLY SERVICE AVAILABILITY CHARGES MONTIIL Y VOLUME CHARGES 

WA+eR ~ 

Wale!'- Sewer- Water Sewer Service 
~ ~ Service Availability Rate l'eF IQQ 

Usage Gallen 
Rate l'eF JQQ 

Bleek Thrnshald Meter Size AAailability- AAailability- Availability Charge Usage Bleeks GalleRs GalleRs 
5/8" $ l§.:l8 $ 1§.38 $ 16.87 $ 16.14 Base'- ~ 1.196 GallaAs $9,0000 

3/4" <19Q 17. 11 $ 24.02 $ 17.76 ) JQQ 12§% afBase 0 ·e• I, 196 Galla AS 

~ $4.44M 
I" $ 3•1.91 19.17 $ 38.30 $ 20. 17 > 103 173% afBase 

~ 
1-1 /2" 67.13 $ 2'1.o6 73.97 $ 28.24 > 1'13% afBase ~ 

2" $ Hl6.4 l 38.93 $ 116.73 $ 40.35 

3" $ 197 .1§ $ 77.87 $ 216.60 $ 80.67 Rate Per 100 Usage Gallon - Rate Per JOO 
Usage Blocks Gallons Block Threshokl Gallons 

4" $ :l<?.1§ $ 116.8 1 $ 359.2 1 $ 12 1.02 Base* $ 0.2345 1,496 Gallons _$_ 
6" 6§250 $ 191.68 $ 715.81 $ 201.69 > I 00-125% ofBase $ 0.2699 Over 1.496 Gallons $ 0.4622 

8" $ J,Q1o.61 $ :l ll.49 $ 1,143.74 $ 322.70 > 125- 175% ofBase $ 0.3519 

10" $ 1,197 .69 $ ·J67.o3 $ 1.642.97 $ 48-l.05 > 175% of Base $ 0.4105 

12" o,+9+.97 G22.97 $ 3.069.37 $ 645.40 

*The Base Use is de fired as I 00% of tre Annual Average Consumption 
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SCHEDULEB 

GENERAL CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 

San Antonio. Texas 

Effective for Consumption on or about January I. 2019 

Water serv<:e charges tor aU rretered General Class water connections INSIDE THE CITY LIMITS of San Antonio shall be the sum of the appropriate Water 

Service Availability Charge and the application oftl1e Water Monthly Volume Charges to netered waler usage in every instance ofserv<:e for each mJnth or fraction 

thereof and are billed according to the schedule below. For a new general class water custorrer who does not have a record of prior-year consumption history in order 

to establish a base use. a default base arrount shall be assigned using the average mJnthly consumption for the prior calendar year for the average apartment, general or 

industrial account (as applicable) having the sarre rreter size and sub-classification as the custoner. A table of average mJnthly consumptions by general class sub­

classification and neter size shaU be updated annually by SAWS with actual prior calendar year consumption history intonmtion to serve as the source of defauk base 

armunt ass ignrrents. Sewer service charges for all netered General Class water connections INSIDE THE CITY LIMITS shaU be the sum of the appropriate Sewer 

Serv<:e Availability Charge and the application of the Sewer Monthly Volume Charges lo rretered water usage and are billed according to the schedule below. 

Custorrers with oo San Antonio Water System water neter will be charged the Sewer Service Availability Charge based on a 2" neter size. 

MONIBL Y SERVICE AV AILAB!LITY CHARGES MONIBL Y VOLUME CHARGES 

WA+eR &eWeR 
WateF- Sewer Water Sewer Service 
~ ~ Service Availability Rate Per 100 

Usage Gallen 
Rate Per HJQ 

Meter Size A•ailallilil)' ~ Availability Charge Usage Bloeks GalloRs 
Bloek lkesl1ol0 

GalloRs 
5/8" $ 13.8Q $ 13.45 $ 13.86 $ 14.53 Base'i ~ 1,496 GaUons ~ 
3/4" $ 19.'.71 $ 109 $ 19.79 $ 15.97 > 100 125 % ofBase Goer 1,496 GaUoAS 

~ ~ 
I" 31.53 $ le.SQ $ 31.66 $ 18.14 > I 25 1+5% ofBase ~ 

1- 1/2" l'il.Q5 $ n_53 $ 61.29 $ 25.4 l > 1+5% ofBase ~ 

2" $ 90.4Q $ 33.02 $ 96.79 $ 36.3 1 

3" $ 1+9.Q2 $ l'i'.7.23 $ 179.74 $ 72.61 
WATER SEWER 

4" 29'.7.00 $ HJQ.81 $ 298.19 $ 108.91 Rate Per 100 Usage GaUon - Rate Per 100 

Usage Blocks GaUons Block Threshold GaUons 
6" $ 591.95 108.Q'.) $ 594.32 $ 181.52 Base* $ 0.1810 l .496 Gallons $ 

8" $ 945.95 208.9() $ 949.73 $ 290.41 > 100- 125 % ofBase $ 0.2084 Over l .496 GaUons $ 0 .4159 

IO" $ l.358.9Q $ 4Q3.38 $ 1.364.34 $ 435.65 >125- 175%ofBase $ 0.2717 

12" $ 2.538.8Q $ 53'.7.83 $ 2.548 .96 $ 580.86 >175 % ofBase $ 0.3171 

*The Base Use is defrned as 100% of the Annual Average Consumption 

Water service charges for aU rretered General Class water connections OUTSIDE THE CITY LIM ITS of San Antonio shall be the sum of the appropriate Water 

Service Avail,bility Charge and the application of the Water Monthly Volume Charges to netered water usage in every instance of service for each mJnth or fraction 

thereof and are billed according to the schedule below. For a new general class water customer who does not have a record of prior-year consumption history in order 

to establish a base use. a default base arrount shaU be assigned using the average mJnthly consumption for the prior calendar year for the average apannent, general or 

industrial account (as applicable) having the sane neter size and .sub-classification as the custoner. A table of average mJnthly consumptions by general class sub­

classification and neter size shall be updated annually by SAWS with actual prior calendar year consun-ption history infonmtion to serve as the source of default base 

amJunt assignrrents. Sewer service charges for all rretered General Class water connections OUTSIDE THE CITY LIMITS shaU be the sum of the appropriate Sewer 
Serv<:e Availability Charge and the application of the Sewer Monthly Volume Charges to netered water usage and are billed accord ing to the schedule below. 

Custoners with oo San Antonio Water System water neter will be charged the Sewer Service Availability Charge based on a 2" neter size. 

MONIBL Y SERVICE AV AlLABlLITY CHARGES MONIBL Y VOLUME CHARGES 

WA+eR &ewER 
WateF- Sewer Water Sewer Service 

~ ~ Service Availability Rate Per 100 
Usage Gallen 

Rate Per HJQ 
Bloek lkesl1ol0 

Meter Size A¥ailability-~ Availabilrtv Charge Usage Bloeks GalloRs GalloRs 
5/8" $ ll'i.8'.7 $ 18 .1<1 $ 16.94 $ 17.43 Base'i ~ 1,496 GalleAS ~ 
314" $ 24.Q2 $ t+.'.ll'i $ 24.12 $ 19.18 > 100 125% ofBase ~ G»er 1,496 GalleAS ~ 

l" $ 38.3Q $ 2Q.t+ $ 38.45 $ 21.78 > 125 1+5% ofBase ~ 
1-1 /2" $ +3.9+ $ 28.24 $ 74.27 $ 30.50 > 1+5% of Base ~ 

2" $ l ll'i .+3 $ 4Q.35 $ l 17 .20 $ 43.58 
3" $ 218.l'iQ $ 8Q.l'i'.) $ 217.47 $ 87.12 Rate Per 100 Usage GaUon - Rate Per 100 

Usage Blocks GaUons Block Threshold Gallons 
4" $ 359.21 $ l21.Q2 $ 360.65 $ 130.70 Base* $ 0.2354 l ,496 GaUons $ 
6" $ +15.81 $ 2Ql.l'i9 $ 718.67 $ 217.83 > 100-125% ofBase $ 0.2710 Over 1.496 GaUons $ 0.4992 
8" $ l.143.+ 'l $ 322.'.JQ $ 1.148.31 $ 348.52 > l 25-175 % ofBase $ 0.3533 
IO" $ 1,642.9'.7 $ 484.Q5 $ 1.649.54 $ 522.77 > 175% ofBase $ 0.4121 
12" $ 3.Ql'i9.3'.7 $ M5.4Q $ 3,081.65 $ 697.03 

*The Base Use is defrned as 100% of the Annual Average Consumption 
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SCHEOULEC 

WHOLESALE CLASS WATER ANO SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 

San Antonio. Texas 

Effective for ConsUITption on or about January I, 2018 

Water servte charges for all 1retered wholesale water connnections shall be the sum of the appropriate Water Servte Availability Charge and the appocation of the Water 

Monthly Yolwre Charges to iretered water usage in every instance of service for each month or fraction thereof and are billed according to the schedule below. Sewer 

servte charges for all iretered wholesale water connections shall be the sum of the appropriate Sewer Servte Availability Charge and the appltation of the Sewer Monthly 

Yoltnre Charges to iretered water usage and are billed according to the schedule below. 

Meter Sizet 

6" 

8" 

IO" 
12" 

MONTHLY SERVICE AV AILABIUTY CHARGES 

Water Ser ·Ee 
A•ailasili!} SeY'eF SeP 'iee 

GllflFge ,.,, "ilasilil)' Gruuge 

$ 489.24 $ 303.94 

$ '.781.30 $ 303.94 

$ un.14 $ 303.94 

$ 2.09§.8§ $ 303.94 

Water Servte Sewer Servte 

Availability Charge Availability Charge 

$ 536.70 $ 3 14.88 

$ 857. 15 $ 314.88 

$ 1,230.99 $ 3 14.88 

$ 2.299.15 $ 3 14.88 

*The Base Use is defined as I 00% of the 

Annual Average Consurrption or as agreed 

to by the wholesale custoirer and 

approved by the SAWS Board of 

Trustees. 

t Wholesale water servte will not be provided through a ireter smaller than 6" in order to con~ly with fire­

flow requireirents and the 'Criteria for Water Supply and Distribution in the City of San Antonio and its 

Extraterritorial Jurisdttion. " 

12 

MONTHLY VOLUME CHARGES 

WATER SEWER 

Usage 

Gallon-

Usage Gallon- Rate Per 100 Block Rate Per 

Block Thresho Id Gallons Threshold 100 Gallons 

Bas# $\h-l--9Ge All-tlsage $\8%6 
~ ~ 

Base* $ 0.2091 All Usage $ 0.4109 

Over Base $ 0.6274 
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SCHEDULEC 

WHOLESALE CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 

San Antonio. Texas 

Effective for Consumption on or about January I, 2019 

Water service charges for all metered wholesale water connnections shall be the swn of the appropriate Water Service Availabiltty Charge and the application of the Water 

Monthly Volume Charges to metered water usage in every instance of service for each month or fraction thereof and are billed according to the schedule below. Sewer 

service charges for all metered wholesale water connections shall be the swn of the appropriate Sewer Service Availability Charge and the application of the Sewer Monthly 

Volwne Charges to metered water usage and are billed according to the schedule below. 

Meter Sizet 
6" 

8" 

10" 

12" 

MONTHLY SERVICE AVAILABILITY CHARGES 

\Nater Sen Ce 
f'<1ailaeilit) 

Gllafge 
$ §:le.+G 

$ 8§'.7.I§ 

$ U:JG.99 

$ ~.~99. I§ 

SeY eF Se" iee 
A'ail1eilit) ChaFge 
$ :ll'i.88 

$ :JIU8 

$ :l 14.88 

$ :JIU8 

Water Service Sewer Service 

Availability Charge Availability Charge 

$ 538.85 $ 340.07 

$ 860.58 $ 340.07 

$ 

$ 
1,235.9 1 ~$ __ ~3_40~·~07_ 

2.308.35 -=$ __ ~3'-'4"-'0'C"-07'-

*The Base Use is defined as 100'70 of the 

Annual Average Consumption or as agreed 

to by the wholesale customer and 

approved by the SAWS Board of 

Trustees. 

t Wholesale water service will not be provided through a meter stroller than 6" in order to comply with fire­

flow requirements and the "Criteria for Water Supply and Distnbution in the City of San Antonio and tts 

Extraterritorial Jurisdiction." 

13 

MOND-IL Y VOLUME CHARGES 

Usage Gallon-

Block Threshold 

Bas# 
~ 

WATER 

Usage 

Gallon -

Rate Per 100 Block 

Gallons Threshold 

~ All-llsage 
~ 

$ 

$ 

0.2099 All Usage 

0.6299 

SEWER 

Rate Per 

100 Gallons 

~ 

$ 0.4+38 
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SCHEDULED 

IRRIGATION CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 

San Antonio, Texas 

Effective for Consumption on or about January I , 2018 

Water service charges for all irrigation water service INSIDE THE CITY LTh1ITS of San Antonio shall be the sum of the approporiate 

Service Availability charge and the application of the Monthly Volume Charges to metered water usage in every instance of service for 

each month or fraction therof and are billed according to the schedule below. 

MONTHLY 

SERVICE AVAILABILITY CHARGE MONTHLY VOLUME CHARGES 

Usage Gallon - Rate Per 100 

Meter Size Service Availability Charge Service A vailabili~ Charge Block Threshold Gallons 

5/8" $ 12.58 $ 13.80 8,229 Gallons ~ 
3/4" $ 17.97 $ 19.71 17,954 Gallons MOO 
I " $ 28.74 $ 31.53 162,316 Gallons ~ 

1-1/2" $ 55 .65 $ 61.05 0Yer 162,3 16 Gallons M&H 
2" $ 87 .88 $ 96.40 
3" $ 163.19 $ 179.02 8,229 Gallons $ 0.3279 

4" $ 270.74 $ 297.00 17,954 Gallons $ 0.4589 

6" $ 539.61 $ 591.95 162,316Gallons $ 0.5901 
8" $ 862.31 $ 945.95 Over 162,3 16 Gallons $ 0.7540 
10" $ 1,238.74 $ 1,358.90 

12" $ 2,314.31 $ 2,538.80 

Water service charges for all irrigation water service OUTSIDE THE CITY LTh1ITS of San Antonio shall be the sum of the 

approporiate Service Availability charge and the application of the Monthly Volume Charges to metered water usage in every instance of 

service for each month or fraction therof and are billed according to the schedule below. 

MONTHLY 

SERVICE AV AJLABILITY CHARGES MONTHLY VOLUME CHARGES 

Usage Gallon - Rate Per 100 
Meter Size Service Availability Charge Service A vailabili~ Charge Block Threshold Gallons 

5/8" $ 15.38 $ 16.87 8,229 GalloAs ~ 
3/4" $ 21.90 $ 24.02 17,954 GalloAS ~ 
I " $ 34.91 $ 38.30 162,3 l 6 Gallons ~ 

1-1/2" $ 67 .43 $ 73.97 Over 162,316 Gallons ~ 
2" $ 106.41 $ 116.73 
3" $ 197.45 $ 216 .60 8,229 Gallons $ 0.4262 

4" $ 327.45 $ 359.21 17,954 Gallons $ 0.5967 
6" $ 652.52 $ 715.81 162,316 Gallons $ 0.7671 
8" $ 1,042.61 $ 1, 143.74 Over 162,316 Gallons $ 0 .9802 
10" $ 1,497.69 $ 1,642.97 
12" $ 2,797 .97 $ 3,069.37 



RP 
12/07/2017 

Item. 4 

SCHEDULED 

IRRIGATION CLASS WATER AND SEWER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 
San Antonio, Texas 

Effective for Consumption on or about January 1, 2019 

Water service charges for all irrigation water service INSIDE THE CITY LIMITS of San Antonio shall be the sum of the approporiate 

Service Availability charge and the application of the Monthly Volume Charges to metered water usage in every instance of service for 

each month or fraction therof and are billed according to the schedule below. 

MONTHLY 

SERVICE AVAILABILITY CHARGE 

Meter Size 

5/8" 

3/4" 

I " 

1-1/2" 

2" 
3" 

4" 

6" 
8" 

10" 

12" 

Ser.<ice A 1iailability Charge 

$ 13.80 

$ 19.71 

$ 31.53 

$ 61.05 

$ 96.40 

$ 179.02 

$ 297 .00 

$ 591.95 

$ 945.95 

$ 1,358.90 

$ 2,538.80 

Service A vailabilit:r: Charge 

$ 13.86 

$ 19.79 

$ 31.66 

$ 61.29 

$ 96.79 

$ 179.74 

$ 298.19 

$ 594.32 

$ 949.73 

$ l ,364.34 

$ 2,548.96 

MONTHLY VOLUME CHARGES 

Usage Gallon - Rate Per JOO 
Block Threshold Gallons 

8,229 Gallons ~ 

17,954 Gallons 04).g.9 

162,316 Gallons M9G-1-
0Yer 162,316 Gallons ~ 

8,229 Gallons $ 0.3292 

17, 954 Gallons $ 0.4607 

162,3 16 Gallons $ 0.5925 

Over 162,3 16 Gallons $ 0.7570 

Water service charges for all irrigation water service OUTSIDE THE CITY LIMITS of San Antonio shall be the sum of the 

approporiate Service Availability charge and the application of the Monthly Volume Charges to metered water usage in every instance of 

service for each month or fraction therof and are billed according to the schedule below. 

MONTHLY 

SERVICE AVAILABILITY CHARGES MONTHLY VOLUME CHARGES 

Usage Gallon - Rate Per 100 
Meter Size Ser.·ice A\'ailability Charge Service A vailabili~ Charge Block Threshold Gallons 

5/8" $ 16.87 $ 16.94 8,229 Gallons ~ 
3/4" $ 24 .02 $ 24.12 17,954 Gallons ~ 

l" $ 38.30 $ 38.45 162,3 16 Gallons ~ 
1-1/2" $ 73.97 $ 74.27 Q·,,er 162,316 Gallons $W&Q2. 

2" $ 116.73 $ 117.20 
3" $ 216.60 $ 217.47 8,229 Gallons $ 0.4279 

4" $ 359.21 $ 360.65 17,954 Gallons $ 0.5991 
6" $ 715 .81 $ 718.67 162,316 Gallons $ 0.7702 
8" $ 1,143.74 $ l,148.31 Over 162,3 16 Gallons $ 0.9841 
10" $ 1,642.97 $ l ,649.54 
12" $ 3,069.37 $ 3,08 l.65 
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SCHEDULEE 

WA1ERSUPPLYFEESCHEDULE 
SAN ANTONIO WA1ER SYS1EM 

San Antonio, Texas 

Effective for Consumption on or about January 1, 2018 

The Water Supply Fee shall be assessed on all potable water service for water usages in every instance of service for each month or 

fraction thereof according to the schedule below. 

Usage GalloA Fee to be Assessed Usage Gallon - Fee to be Assessed 

Rate Class Block Threshold EtJeF I gg galloAs) Rate Class Block Threshold (per I 00 gallons) 

ResideAtial 2,992 GaUoAS ~ Residential 2,992 Gallons $ 0.0997 

4,489 GalloAS ~ 4,489 Gallons $ 0.1744 

5,985 GalloAS ~ 5,985 Gallons $ 0.2242 

7,4 81 GalloAS ~ 7,481 Gallons $ 0.2741 

l 0,473 GalloAs ~ 10,473 Gallons $ 0.3240 

14,962 GalloAS ~ 14,962 Gallons $ 0.3738 

W , 199 GalloAS $Mm: 20, 1 99 Gallons $ 0.4485 

0 veF 29, 199 Gallo As ~ Over 20, 199 Gallons $ 0.6477 

GeAera! Base" $9-:+-7-9-9 General Base* $ 0.1880 

125% ofBase ~ 125% ofBase $ 0.2163 

175% ofBase ~ 175% of Base $ 0.2820 

Q,•ef 175% of Base ~ Over 175% of Base $ 0.3291 

Wholesale ~ ~ Wholesale Base** $ 0.2449 

O\•er Base ~ Over Base $ 0.7349 

lrrigatioA 8,229 GalloAS ~ Llligation 8,229 Gallons $ 0.2460 

17,954 GalloAS ~ 17,954 Gallons $ 0.3444 

162,3 16 GalloAS ~ 162,316 Gallons $ 0.4429 

0-veF ~ ~ Over 162,316 Gallons $ 0.5660 

*The Base Use for the General Class is defined as l 00% of 
the Annual Average Consumption 

**The Base Use for the Wholesale Class is defined as 
l 00% of the Annual Average Consumption or as agreed to 
by the wholesale customer and approved by the SAWS 
Board of Trustees. 
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SCHEDULEE 

WATER SUPPLY FEE SCHEDULE 
SAN ANTONIO WATER SYSTEM 

San Antonio, Texas 

Effoctive for Consumption on or about January l , 20 19 

The Water Supply Fee shall be assessed on all potable water service for water usages in every instance of service for each month or 
fraction thereof according to the schedule below. 

Usage GaUoR Fee to be Assessed 
Rate Class Block Threshok:I E1m I GG galloRS~ 

ResideRtial 2,992 GaUoRs ~ 
4,489 GalloRs ~ 
5,985 Galkms W:2-242 
7,481 GalloRs ~ 
IG,473 GaUoRS ~ 
14 ,%2 GaUoRS ~ 
2G, 199 GalloRs $G44&5-
Qyer 2G, 199 GaUoRs ~ 

Geflefal Bttsek ~ 
125% ornase ~ 

175% of Base ~ 
Qyer 175% of Base ~ 

i,¥Joiolesale &sell ~ 
g,,er Base ~ 

lrrigatiOR 8,229 GalloRs ~ 
17,954 GalloRS ~ 
162,3 16 GaUoRs $94429 
0-ver ~ ~ 

*The Base Use for the General Class is defined as 100% of 
the Annual Average Consumption 

**The Base Use for the Wholesale Class is defined as 
l 00% of the Annual Average Consumption or as agreed to 
by the wholesale custorrer and approved by the SAWS 
Board of Trustees. 
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Usage Gallon - Fee to be Assessed 
Rate Class Block Threshold (2er 100 gallons) 

Residential 2,992 Gallons $ 0 .1040 

4,489 Gallons $ 0 .1819 

5.985 Gallons $ 0.2338 

7,481 Gallons $ 0.2859 

10,473 Gallons $ 0.3379 

14,962 Gallons $ 0.3899 

20, 199 Gallons $ 0.4678 

Over 20, 199 Gallons $ 0.6756 

General Base* $ 0.1961 

125% of Base $ 0.2256 

175% ofBase $ 0.2941 

Over 175% of Base $ 0.3433 

Wholesale Base** $ 0.2554 

Over Base $ 0.7665 

Irrigation 8,229 Gallons $ 0.2566 

17,954 Gallons $ 0.3592 

162,3 16 Gallons $ 0.4619 

Over 162,316 Gallons $ 0.5903 
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SCHEDULEF 
RECYCLED WATER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 
San Antonio, Texas 

Etrective for Consumption on or about January I, 2018 

Water service charges for all recylced water service shall be the sum of the approporiate Service Availability Charge and the application of the Monthly 
Volume Charges to metered water usage in every instance of service for each mmlh or fraction therofand are billed according to the appropriate schedule 
below. 

EDWARDS EXCHANGE CUSTOMERS 

MONTI-IL Y SERVJCE AV AILABlLITY CHARGES 

Meter Size Service Availability Charge 
5/8" $++.±4- $ 12.12 

3/4" -14.@ $ 15.77 

l" -1-9-46 $ 20.55 

1-1/2" ~ $ 32.65 

2" #.±9 $ 47 .74 

3" +-1+.+9 $ 126.98 

4" -J.+.).-09 $ 188.75 

6" ~ $ 360.05 

8" §W46 $ 542.73 

10" ~ $ 744.20 

12" ~ $ 918.22 

Usage Blocks 
Trans furred Amount 

All in excess of 

transferred amrrount 

MONTI-IL Y VOLUME CHARGES 

Rate Per 100 Gallons Rate Per l 00 Gallons 

Stanaara ~ Standard Seasonal 

$Mfr%- $Mfr%- $ 0.0319 $ 0.0319 

0.1109 0.1179 $ 0.1196 $ 0.1271 

The Volume Charge "Seasonaf' Rate Per 100 Gallons shall be applied to all billings 
beginning on or about May 1 and ending after five complete billing rmnlhs on or about 
Septermer 30 of each year. At all other tirres the Volurre Charge "Standard" Rate Per 

100 Gallons shall be utilized. 

NON EDWARDS EXCHANGE CUSTOMERS 

MONTI-IL Y SERVJCE AV AILABlLITY CHARGES 

Meter Size Service Availability Charge 
5/8" $++.±4- $ 12.12 

3/4" -14.@ $ 15 .77 

l" -1-9-46 $ 20.55 

1-1/2" ~ $ 32.65 

2" #.±9 $ 47.74 

3" +-1+.+9 $ 126.98 

4" -J.+.).-09 $ 188.75 

6" ~ $ 360.05 
8" §W46 $ 542.73 

10" ~ $ 744.20 

12" ~ $ 918 .22 

Usage Blocks 
First 748,000 

Over 748,000 

MONTI-IL Y VOLUME CHARGES 

Rate Per l 00 Gallens 

8taOOaffl 8easooal 
~~ $ 

Rate Per 100 Gallons 

Standard 
0.1280 

Seasonal 
$ 0.1376 

0.1213 0.1288 $ 0.1308 $ 0.1388 

The Volume Charge ' 'Seasonaf' Rate Per I 00 Gallons shall be applied to all billings 
beginning on or about May 1 and ending after five complete billing rmnlhs on or about 
Septermer 30 of each year. At all other tirres the Volurre Charge ' 'Standard" Rate Per 

100 Gallons shall be utilized. 

18 



RP 
12/07/2017 
Item. 4 

SCHEDULEF 
RECYCLED WATER RATE SCHEDULES 

SAN ANTONIO WATER SYSTEM 
San Antonio, Texas 

Efiective for Consumption on or about January 1. 2019 

Water service charges for all recylced water service shall be the sum of the approporiate Service Availability Charge and the application of the Monthly 

Volurre Charges to rretered water usage in every instance of service for each rninth or fraction therofand are billed according to the appropriate schedule 

below. 

EDWARDS EXCHANGE CUSTOMERS 

MONTHLY SERVICE AV AJLABILITY CHARGES 

Meter Size Service Availability Charge 

5/8" ~$ 12.34 

3/4" +§.;R- $ 16.05 

l " ~ $ 20.92 

1-112" ~ $ 33.24 

2" 4+.,14 $ 48.60 

3" +2&.-9& $ 129.27 

4" ~ $ 192.15 

6" ~ $ 366.53 

8" ~ $ 552.50 

IO" ~ $ 757 .60 

12" ~ $ 934.75 

Usage Blocks 

Transferred Arniunt 

All in excess of 

transferred amrniunt 

MONTHLY VOLUME CHARGES 

Rate Per 100 Gallons 

Standard ~ 

~~ 

Rate Per 1 00 Gallons 

Standard Seasonal 

$ 0.0325 $ 0.0325 

0.1190 0.1271 $ 0.1218 $ 0.1294 

The Volurre Charge "Seasonaf ' Rate Per 100 Gallons shall be applied to all billings 

beginning on or about May 1 and ending after five complete billing rmnths on or about 

Septermer 30 of each year. At all other tirres the Volurre Charge "Standard" Rate Per 

I 00 Gallons shall be utilized . 

NON EDWARDS EXCHANGE CUSTOMERS 

MONTHLY SERVICE AV AJLABILITY CHARGES 

Meter Size 

5/8" 

3/4" 

]" 

1-1/2" 

2" 
3" 

4" 

6" 

8" 

IO" 

12'' 

Service Availability Charge 

~$ 12.34 

+§.;R- $ 16.05 

~ $ 20.92 

~ $ 33.24 

4+.,14 $ 48.60 

~ $ 129.27 

~ $ 192.15 

~ $ 366.53 

~ $ 552.50 

~ $ 757.60 

~ $ 934.75 

Usage Blocks 

First 748,000 

Over 748,000 

MONTHLY VOLUME CHARGES 

Rate Per IOO GalloAS 

£taOOaffi Seasooal 

~~ $ 

Rate Per 100 Gallons 

Standard 

0.1303 
Seasonal 

$ 0.1401 

0. 1308 0.1388 $ 0.1332 $ 0.1413 

The Volurre Charge "Seasonaf' Rate Per l 00 Gallons shall be applied to all billings 

beginning on or about May 1 and ending after five complete billing rmnths on or about 

Septermer 30 of each year. At all other tirres the Volurre Charge "Standard" Rate Per 

100 Gallons shall be utilized . 
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ATTACHMENT II 

SPECIAL SERVICES FEES-RELATED AMENDMENTS TO CHAPTER 34 OF THE 
SAN ANTONIO CITY CODE 

Section 34-1.06. Cost of Service Reviews of Miscellaneous and Special Services Fees. All 
SAWS miscellaneous and Special Services fees authorized in Chapter 34 that are not rates as set 
forth in Articles II, III, VIII, and IX shall be subject to a comprehensive cost of service review 
every three years. Each cost of service review shall be evaluated by the Supervisor of Public 
Utilities and the review's recommendations on fee amounts must be approved by ordinance by 
the City Council in order for the fees to be adjusted. The first required comprehensive cost of 
service review shall be conducted on all such fees prior to any proposed updates for 2021. 

Section 34-2.01. Definitions. 

Base use amount for general and wholesale water service customers. For general class water 
customers the base is defined as 100% of +!he average monthly water consumption less ten (10) 
percent. with such amount is-being calculated by adding the monthly consumption, deducting 
le55 irrigation use either calculated or metered, for the previous calendar year, and dividing the 
sum by twelve (12L and deducting ten (10) percent from the total. For a new general class 
water customer who does not have a record of prior-year consumption history in order to 
establish a base use, a default base amount shall be assigned using the average monthly 
consumption for the prior calendar year for the average apartment, general or industrial account 
(as applicable) having the same meter size and sub-classification as the customer. A table of 
average monthly consumptions by general class sub-classification and meter size shall be 
updated annually by SAWS with actual prior calendar year consumption history information to 
serve as the source of default base amount assignments. For wholesale water service customers 
the base is defined as 100% of average monthly water consumption for the previous calendar 
year or as agreed to by the wholesale customer and approved by the SAWS Board of Trustees. 

Section 34-3.01. Deposits. 

An advance deposit of an amount reasonably adequate to secure payment of the customer's final 
bill shall be required of all new customers. For a new residential water/wastewater account, the 
amount of the deposit shall be seventy two dollars ($72.00) eighty-seven dollars ($87.00). For a 
new residential water/wastewater customer who qualifies for participation in the SAWS 
affordability program, the amount of the deposit shall be fifty five dollars ($55.00) sixty-seven 
dollars ($67.00). For a new residential wastewater-only account, the amount of the deposit shall 
be thirty six dollars ($36.00) forty-four dollars ($44.00). For a new residential wastewater-only 
account for a customer who qualifies for participation in the SAWS affordability program the 
amount of the deposit shall be eighteen dollars ($18.00) twenty-two dollars ($22.00). Such 
amounts for other types of accounts shall be determined in accordance with system Resolution 
No. 93-107, and as amended which establishes a policy for customer deposits. These deposit 
amounts are effective for new accounts established on or after January 1, 2018. The deposit 
amounts shall be adjusted on January 1 of each year thereafter by the percentage of any approved 
monthly charge change (greater than zero) for the next year in the monthly water and sewer 
charges for the average SAWS residential customer. 
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Section 34-3.07. - Encroachment or easement release application processing fee. 

A request to allow an encroachment on, over and/or across an existing SAWS easement or to 
release (in whole or in part) an existing SAWS easement must be submitted to SAWS 
development engineering services in accordance with procedures and requirements established 
by SAWS. The non-refundable application processing fee for the encroachment or release 
request is six hl.mdred twenty eight dollars ($628.00) seven hundred eighty dollars ($780.00) . 
SAWS may require applicant to verify ownership, and if property owner is a legal entity, 
documentation will be required demonstrating applicant's authority to make an application on 
behalf of the entity. If the encroachment is approved by SAWS, an agreement, prepared by 
SAWS corporate real estate, will be entered into between the property owner and SAWS 
granting the encroachment. If the easement release request is approved, SAWS corporate real 
estate will either (i) if SAWS paid consideration for the easement, enter into negotiations for 
consideration for the full or partial release of the easement, or (ii) if the easement was dedicated 
to SAWS, prepare the release for SAWS execution. This fee amount is effective January 1, 2018. 
The fee amount shall be adjusted on January 1 of each year thereafter by the percentage 
difference (greater than zero) between the Consumer Price Index for All Urban Consumers (CPI­
U) as it is calculated by the United States Bureau of Labor Statistics at the end of the month of 
July prior to the next year and as it was calculated at the end of the month of July one year 
earlier. SAWS will periodically perform a cost of service analysis to ensure that the fee charged 
does not exceed the cost of providing the service. 

Section 34-5.01. 
charges. 

Routine reinstatement eharges. Sewer service-only reinstatement 

For SAWS sewer service customers who receive water service from a different utility, the 
system shall reinstate sewer service terminated for non-payment of charges upon payment by the 
customer of all outstanding and owing service charges as shown on the bill, plus reimbursement 
to SAWS of any additional fees as outlined belo·.v: paid by SAWS to the serving water utility for 
the shut-off and turn-on of the customer's account. 

(a) A turn on fee of ten dollars ($10.00), when such payment is made betvveen the 
hours of 7:45 a.m. and 3:45 p.m. on regular ·.vorking days of the system at any of the 
system's customer service locations. 

(b) A turn on fee of fifteen dollars ($15.00) , 1.vhen such payment is made at any other 
~ 

(c) In the event a service call is made to terminate service for non payment of charges 
the applicable turn on fee shall be collected v1hether or not service is actually turned 
e#; 

Section 34-5.02. Other reinstatement charges. 

Additionally, under certain special conditions or events, the procedures and charges relative to 
reinstatement of water service are as follows: 
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(a) If a customer, whose service has been discontinued in accordance with Division 4. 
is found to have reinstated his water service at the curb stop without approval of the 
system, the customer's meter shall be removed to preclude illegal reinstatement of 
service by the customer, and an additional turn-on fee of ten dollars ($10.00) shall be 
added to the customer's account. If the customer is found to have damaged the meter or 
the associated valve or the associated lock, one or more of the following charges shall be 
added to the customer's account depending on the piece of equipment damaged: 

Valve tampering fee: $34 .30 $60.00 
Lock tampering fee : $38.30 $45.00 
5/8" meter tampering fee: $62.30 $73.00 
%"meter tampering fee: $67.30 $92.00 
l" meter tampering fee: $77.30 $119.00 

These fee amounts are effective January 1, 2018. The fee amounts shall be adjusted on 
January 1 of each year thereafter by the percentage difference (greater than zero) 
between the Consumer Price Index for All Urban Consumers (CPI-U) as it is calculated 
by the United States Bureau of Labor Statistics at the end of the month of July prior to 
the next year and as it was calculated at the end of the month of July one year earlier. 
SAWS will periodically perform a cost of service analysis to ensure that the fees 
charged do not exceed the cost of providing the services. 

(b) In addition to the turn-on fees a charge of twenty-five dollars ($25.00) shall be 
added to the customer's account for the removal of each illegal straight connection. In 
addition, the customer shall be charged the cost of the estimated amount of water used 
between the time the customer's service was disconnected for non-payment and the 
time the customer's illegal straight connection was discovered. For a residential 
customer, the charge for the water used will be calculated using the winter average (see 
Sec. 34-226. l) for all SAWS residential customers. For a general class customer, the 
charge for water used will be calculated using the appropriate average monthly 
consumption amount by meter size listed in the table of average monthly consumptions 
by general class sub-classification and meter size as defined in Sec. 34-2.01. 

(c) In addition to the turn-on fees , any meter/lock/valve tampering fees, estimated 
water usage charge, and straight connection removal fee, depending on the method 
selected by the system, a charge of seventy-eight dollars ($78.00) (service plug and 
removal fee) shall be added to the customer's account for plugging of the service line or 
a charge of one hundred seventy-five dollars ($175 .00) (service-capping fee) shall be 
added to the customer's account for the capping of the service line. 

(d) In addition to the turn-on fees, any meter/lock/valve tampering fees, estimated 
water usage charge, straight connection removal fee, service plug and removal fee, a£Hl 
or service-capping fee, a charge of twenty-five dollars ($25.00) shall be added to the 
customer's account for the reinstallation of service. 

(e) Full payment of all charges incurred including the turn-on-fees, any 
meter/lock/valve tampering fees, estimated water usage charge, straight connection 
removal fee, service plug and removal fee or service capping fee, and meter 
reinstallation fee must be paid prior to the reinstatement of service. 
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(f) If a customer presents a check or other negotiable instrument in payment of 
service fees that is not honored by the bank or other financial institution upon which the 
check or other negotiable instrument is drawn, a service charge of thirty dollars 
($30.00) shall be added to the amount due the system by the customer; provided, 
however, that if the instrument is returned by the financial institution because of error 
on its part, the service charge will not be added. 

(g) In addition to the foregoing there shall be deposited an amount reasonably 
adequate to secure payment of the customer's final bill. Such amount shall be 
determined in accordance with System Resolution No. 93-107, and as amended, which 
establishes a policy for customer deposits. 

Section 34-106. Pipeline damage cost recovery fees. 

The following fees are established for the purpose of recovering certain costs incurred by SAWS 
in connection with each instance of damage to a SAWS pipeline from the party which caused the 
damage: 

(a) Dispatch fee for response to damaged mains: forty-eight dollars ($48.00) per 
instance reported to the SAWS emergency operations center. 

(b) Flowable fill and bulk material usage fee: two hundred thirty-six dollars ($236.00) 
per instance reported to the SAWS emergency operations center. 

( c) The amounts for the dispatch fee, and the flowable fill and bulk material usage fee 
are effective January 1, 2018. The fee amounts shall be adjusted on January 1 of 
each year thereafter by the percentage difference (greater than zero) between the 
Consumer Price Index for All Urban Consumers (CPI-U) as it is calculated by the 
United States Bureau of Labor Statistics at the end of the month of July prior to the 
next year and as it was calculated at the end of the month of July one year earlier. 
SAWS will periodically perform a cost of service analysis to ensure that the fees 
charged do not exceed the cost of providing the services. 

(d) Lost water charge: the cost of water lost as a result of each instance of damage to a 
pipeline shall be recovered through the assessment on the estimated water loss 
volume of the current highest tier water supply fee rate assessed by SAWS, the 
current highest tier outside-the-city-limits (OCL) water delivery rate assessed by 
SAWS, and the current Edwards Aquifer Authority (EAA) permit fee rate. 

Section 34-126. Fire flow test fee. 

Upon request, a fire flow test will be conducted by personnel of the system to provide flow data 
in support of any fire protection system located within the board's service area. An advance fee 
of thirty four dollars ($34 .00) fifty-eight dollars ($58.00) shall be applicable for each fire flow 
test requested for purposes of obtaining fire flow data for a specific piece of property or building 
in order for the owner of the property or building to obtain insurance rating or coverage or to 
assist in the design and construction of an interior fire protection system. This fee amount is 
effective January 1, 2018. The fee amount shall be adjusted on January 1 of each year thereafter 
by the percentage difference (greater than zero) between the Consumer Price Index for All Urban 
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Consumers (CPI-U) as it is calculated by the United States Bureau of Labor Statistics at the end 
of the month of July prior to the next year and as it was calculated at the end of the month of July 
one year earlier. SAWS will periodically perform a cost of service analysis to ensure that the fee 
charged does not exceed the cost of providing the service. 

Section 34-131. Fire hydrant water usage regulation, rates, and meter fees. 

A customer duly authorized by SA'NS to take water from a SA'NS fire hydrant shall be assessed 
the current SA'NS general class \vater outside the city limits (OCL) rate. 

ill General. SAWS may authorize a meter to be connected temporarily to a fire hydrant 
during construction operations in lieu of installing a temporary service line provided the 
customer: 

(1) Executes a contract for fire hydrant meter usage, 
(2) Pays the customer account deposit and all other applicable rates and fees as 

established in this section, 
(3) Assumes responsibility for the safekeeping of the meter, fitting and fire hydrant, 

and 
( 4) Complies with backflow prevention requirements as established in the SAWS 

Utility Service Regulations . 
.(Ql Fire hydrant meter deposit, and daily availability charge. 

ill Prior to obtaining a fire hydrant meter, the customer will be required to pay a fire 
hydrant meter deposit of $1,637 .00. 

a. The customer shall indicate on the fire hydrant meter usage contract the 
location of usage of the meter by street address or by street name with the 
nearest cross street, and the estimated duration of meter usage at the 
designated location. 

b. The customer shall indicate whether the fire hydrant meter will be used for 
irrigation or non-irrigation purposes for the purpose of being assessed the 
appropriate water usage rates; a single meter may not be used for both 
types of usages during a given six-month usage period. 

ill The daily availability charge for use of a fire hydrant meter shall be $6.60. 
ill The fee amounts for the fire hydrant meter deposit and the daily availability 

charge are effective January l, 2018. The fee amounts shall be adjusted on 
January 1 of each year thereafter by the percentage difference (greater than zero) 
between the Consumer Price Index for All Urban Consumers (CPI-U) as it is 
calculated by the United States Bureau of Labor Statistics at the end of the month 
of July prior to the next year and as it was calculated at the end of the month of 
July one year earlier. SAWS will periodically perform a cost of service analysis to 
ensure that the fees charged do not exceed the cost of providing the services. 

{fl Requirements for Fire Hydrant Meter Periodic Calibration and Meter Readings. A 
customer authorized by SAWS to use a fire hydrant meter must meet the following 
requirements: 

ill Return the meter to SAWS for inspection and re-calibration every six (6) months 
from the original date of the customer's fire hydrant meter contract; if the 
customer fails to meet this requirement, the customer will: 

a. Forfeit the fire hydrant meter deposit, and 
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b. Be charged $99.00 per month in addition to all other fees and charges until 
the meter in question is returned for inspection and re-calibration (this 
monthly fee will not be prorated if the meter is returned in the middle of a 
billing period), and 

c. Be unable to obtain any additional fire hydrant meters from SAWS until 
the meter in question is returned for inspection and re-calibration. 

ill Provide meter readings to SAWS on a monthly basis and report the location of the 
usage by the meter by street address, or by street name with the nearest cross 
street; if the customer fails to provide a meter reading for a given month on the 
day designated by SAWS, the customer shall be billed a flat fee equal to the 
volumetric cost of water usage of 74,810 gallons (100 CCF) for the month. 

ill The additional $99.00 per month fee amount indicated in Sec. 34-13 l(c)(l), 
above, is effective on January 1, 2018. The fee shall be adjusted on January 1 of 
each year thereafter by the percentage of any approved monthly change (greater 
than zero) for the next year in SAWS domestic water delivery rates. 

@ Fire hydrant water usage rate classes. Two separate classes of fire hydrant water usage 
rates are established one or the other to be assessed on monthly water consumption 
measured by the fire hydrant meter based on the type of usage declared by the customer 
at the time of entering into a contract with SAWS for use of a fire hydrant meter: 

ill Non-irrigation usage. The customer shall be charged using the second tier general 
class water delivery outside the city limits (OCL) rates currently assessed by 
SAWS, the second tier general class water supply fee rates currently assessed by 
SAWS, and the current Edwards Aquifer Authority (EAA) permit fee rate. 

ill Irrigation usage. The customer shall be charged using the highest tier irrigation 
class OCL rates currently assessed by SAWS, the highest irrigation water supply 
fee rates currently assessed by SAWS, and the current Edwards Aquifer Authority 
(EAA) permit fee rate. 

~ Regulations for fire hydrant meter irrigation meter usage. 
ill Fire hydrant meters may not be used for irrigation if regular metered SAWS 

irrigation service is available at the desired location of meter usage; if regular 
SAWS irrigation service becomes available after fire hydrant meter irrigation 
usage begins, the fire hydrant meter must be returned to SAWS immediately or 
else the meter is subject to unannounced retrieval by SAWS. 

ill Customers using fire hydrant meters for irrigation purposes are subject to all 
drought management restrictions contained in Article IV and must not irrigate 
between 11:00 A.M. and 7:00 P.M. 

ill Fire hydrant meters may only be used for irrigation purposes at one location for 
six-months at a time; if customer desires to use the meter beyond the six-month 
period at one location, the customer must apply to the SAWS Director of 
Conservation for a variance using the procedure defined in Sec. 34-276. 

ill Fire hydrant meter irrigation usage found to be unauthorized by SAWS subjects 
the meter in question to unannounced retrieval by SAWS. 

ill Regulations for unauthorized SAWS fire hydrant water usage. 
ill Withdrawal of water directly from a SAWS fire hydrant without the use of a 

SAWS-issued fire hydrant meter as authorized under the terms of a duly executed 
fire hydrant meter contract is prohibited. 

ill Should SAWS staff encounter and document an instance of such unauthorized 
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usage, the person or entity making the withdrawal shall be assessed and billed a 
flat fee equal to the volumetric cost of water usage of 74,810 gallons (100 CCF) 
plus the equivalent of 30 days of daily availability charges. 

ill The fees and charges listed in Section 34-131 (f)(2) above shall be assessed in 
addition to any legal enforcement action undertaken by the City of San Antonio 
for criminal theft of water. 

Section 34-132. ReseFYed Same-day meter turn-on fee. 

A customer requesting that the system initiate or reinstate water service on the same day the 
application for service is made shall be assessed a fee of $34.00 for this service. The fee amount 
is effective January 1, 2018. The fee amount shall be adjusted on January 1 of each year 
thereafter by the percentage difference (greater than zero) between the Consumer Price Index for 
All Urban Consumers (CPI-U) as it is calculated by the United States Bureau of Labor Statistics 
at the end of the month of July prior to the next year and as it was calculated at the end of the 
month of July one year earlier. SAWS will periodically perform a cost of service analysis to 
ensure that the fee charged does not exceed the cost of providing the services. 

Section 34-133. Bench meter test fee. 

A customer requesting that the system apply a bench test at the system's meter shop to the meter 
serving the customer's account shall be assessed one of the following charges only if the system 
finds that the meter being tested is accurate: 

5/8" bench meter test fee: $72.00 $124.00 
%"bench meter test fee: $77.00 $143.00 
1" bench meter test fee: $87.00 $170.00 
1.5" bench meter test fee: $310.00 
2" bench meter test fee: $454.00 

The fee amounts are effective January 1, 2018. The fee amounts shall be adjusted on January 1 
of each year thereafter by the percentage difference (greater than zero) between the Consumer 
Price Index for All Urban Consumers (CPI-U) as it is calculated by the United States Bureau of 
Labor Statistics at the end of the month of July prior to the next year and as it was calculated at 
the end of the month of July one year earlier. SAWS will periodically perform a cost of service 
analysis to ensure that the fees charged do not exceed the cost of providing the services. 

Section 34-~ 134. Irrigation system inspection compliance fees. 

Failure to comply with the annual inspection requirements contained in subsection 34-273(3) 
shall result in the assessment of the following additional charges on the account associated with 
the irrigation system: 

(a) Annual enforcement fee in the amount of one hundred fifty-three dollars 
($153.00); this fee shall be assessed on an annual basis until the requirements of 
subsection 34-273(3) have been met; and 
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(b) Additional volumetric rate of $0.0969 $0.1963 per one hundred ( 100) gallons on 
all irrigation consumption on a monthly basis; this additional rate shall continue to be 
assessed until the requirements of subsection 34-273(3) have been met. 

{fl The fee amounts are effective January 1, 2018. The fee amounts shall be adjusted 
on January 1 of each year thereafter by the percentage difference (greater than zero) 
between the Consumer Price Index for All Urban Consumers (CPI-U) as it is calculated 
by the United States Bureau of Labor Statistics at the end of the month of July prior to 
the next year and as it was calculated at the end of the month of July one year earlier. 
SAWS will periodically perform a cost of service analysis to ensure that the fees 
charged do not exceed the cost of providing the services. 

Section 34-236. Lift station maintenance fee. 

A customer-developer wishing to install a lift station as an element of an off-site wastewater 
collection system to serve a specific area must meet all SAWS regulatory requirements as they 
relate to lift stations and, in addition, pay to SAWS a one-time lift station maintenance fee of 
one hundred ninety eight thousand one hundred fifty five dollars ($198,155) two-hundred 
thousand one hundred thirty dollars ($200,130) that will be used to offset annual lift station 
maintenance expenses over a ten-year period. The fee amount is effective January l, 2018. The 
fee amount shall be adjusted on January l of each year thereafter by the percentage difference 
(greater than zero) between the Consumer Price Index for All Urban Consumers (CPI-U) as it is 
calculated by the United States Bureau of Labor Statistics at the end of the month of July prior to 
the next year and as it was calculated at the end of the month of July one year earlier. SAWS will 
periodically perform a cost of service analysis to ensure that the fee charged does not exceed the 
cost of providing the services. 

Section 34-237. Dye testing fee. 

A person requesting that the system provide a dye test to confirm the presence of a connection of 
a property to the system's sewer system shall be assessed a fee of~ $57 for the conduct of the 
test. The fee amount is effective January 1, 2018. The fee amount shall be adjusted on January 1 
of each year thereafter by the percentage difference (greater than zero) between the Consumer 
Price Index for All Urban Consumers (CPI-U) as it is calculated by the United States Bureau of 
Labor Statistics at the end of the month of July prior to the next year and as it was calculated at 
the end of the month of July one year earlier. SAWS will periodically perform a cost of service 
analysis to ensure that the fee charged does not exceed the cost of providing the services. 

Section 34-238. Unauthorized sewer connection cap and removal fee. 

If a customer who has made an unauthorized connection to the system's sewer system wishes to 
establish authorized sewer service from the system after discovery by the system of the 
unauthorized service connection, the customer shall be assessed one of the following charges that 
must be paid before authorized sewer service can be established: 

4" pipeline unauthorized sewer connection cap and removal fee: $862.00 $870.00 
6" pipeline unauthorized sewer connection cap and removal fee: $963.00 $994.00 
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8" pipeline unauthorized sewer connection cap and removal fee: $1, 100.00 $1, 117 .00 

The fee amounts are effective January l, 2018. The fee amounts shall be adjusted on January l 
of each year thereafter by the percentage difference (greater than zero) between the Consumer 
Price Index for All Urban Consumers (CPI-U) as it is calculated by the United States Bureau of 
Labor Statistics at the end of the month of July prior to the next year and as it was calculated at 
the end of the month of July one year earlier. SAWS will periodically perform a cost of service 
analysis to ensure that the fees charged do not exceed the cost of providing the services. 

Section 34-484. Fees. 

It is the purpose of this section to provide for the recovery of costs from users of the control 
authority wastewater disposal system for the implementation and continued operation of the 
pretreatment program established herein. All industrial users shall pay the following fees, as 
appropriate, and in accordance with the current fee schedule, within thirty (30) days of billing: 

(a) A permit application fee 
(b) A permit fee; 
(c) Sampling fee; 
(d) Analysis fee; 
(e) Environmental assessment; 
(f) Other fees as the control authority may deem necessary to carry out the requirements 
contained herein, such as, but not limited to emergency response fees, special sampling 
fees, monitoring equipment reset fees, etc. These fees relate solely to the matters covered 
by this division and are separate from all other fees, fines, and penalties chargeable by the 
control authority or any other agency. 

The special services charges outlined in Schedule E, industrial waste fee schedule, relating to 
industrial waste permits and services shall be lawful rates charged by the system effective 
January 1, ~ 2018. The Schedule E charges shall be adjusted on January 1 of each year 
thereafter by the percentage difference (greater than zero) between the Consumer Price Index for 
All Urban Consumers (CPI-U) as it is calculated by the United States Bureau of Labor Statistics 
at the end of the month of July prior to the next year and as it was calculated at the end of the 
month of July one year earlier. SAWS will periodically perform a cost of service analysis to 
ensure that the fees charged do not exceed the cost of providing the services. 

Section 34-521. Fees. 

All liquid waste transporters shall pay the following fees, as appropriate, and in accordance with 
the current fee schedule: 

(1) A permit fee for each vehicle to be permitted; 
(2) A fee for each reinspection required for a vehicle to qualify for an annual liquid 
waste hauling permit; 
(3) A sampling fee; 
(4) An analysis fee; 
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(5) A disposal site fee for disposing of septic or chemical toilet wastes at a control 
authority disposal facility; 
(6) A manifest booklet fee; 
(7) A disposal site holiday access fee (transporters must give two weeks' notice to 
SAWS to schedule access when fee is paid); 
(8) A disposal site weekend access fee (transporters must give two weeks' notice to 
SAWS to schedule access when fee is paid); 
.(22 Other fees as the control authority may deem necessary to carry out the requirements 
contained herein, such as, but not limited to emergency response fees or special sampling 
fees. These fees relate solely to the matters covered by this division and are separate from 
all other fees, fines and penalties chargeable by the control authority or any other agency. 

The special service charges outlined in Schedule F, liquid waste hauler fee schedule, relating to 
liquid waste hauler permits shall be lawful rates charged by the system effective January 1, W-1-+ 
2018. The Schedule F charges shall be adjusted on January 1 of each year thereafter by the 
percentage difference (greater than zero) between the Consumer Price Index for All Urban 
Consumers (CPI-U) as it is calculated by the United States Bureau of Labor Statistics at the end 
of the month of July prior to the next year and as it was calculated at the end of the month of July 
one year earlier. SAWS will periodically perform a cost of service analysis to ensure that the 
fees charged do not exceed the cost of providing the services. 

Sec. 34-530. Fees 

(a) Except as provided in subsection (c) to In order to recover the costs for the 

implementation of this division, each SAWS account associated with each FSE and each 

FPE shall be assessed a fee of$~ $21.14 per month. 

(b) This fee shall be effective January 1, W-1-+ 2018. These fees shall be adjusted on January 

1 of each year thereafter by the percentage difference (greater than zero) between the 

Consumer Price Index for All Urban Consumers (CPI-U) as it is calculated by the United 

States Bureau of Labor Statistics at the end of the month of July prior to the next year and 

as it was calculated at the end of the month of July one year earlier. SAWS will 

periodically perform a cost of service analysis to ensure that the fees charged do not 
exceed the cost of providing the services. 

Sec. 34-1008. Permit procedures. 

(a) Any facility regulated by this division shall submit a completed permit application in 
accordance with Section 34-1006 and Section 34-1007 of this division. The application 
shall be signed by the operator and/or UST owner; and the signed application, together 
with the appropriate fee as set forth in the ERZD and Edwards Transition Zone UST Fees 
Schedule set forth in subsection e) of this Section 34-108 required by Section 35 C401 of 
this Code found in this chapter shall be submitted to the resource protection and 
compliance department. The fee amounts listed in the ERZD and Edwards Transition 
Zone UST Fees Schedule are effective January l, 2018. The fee amounts shall be 
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adjusted on January 1 of each year thereafter by the percentage difference (greater than 
zero) between the Consumer Price Index for All Urban Consumers CCPI-U) as it is 
calculated by the United States Bureau of Labor Statistics at the end of the month of July 
prior to the next year and as it was calculated at the end of the month of July one year 
earlier. SAWS will periodically perform a cost of service analysis to ensure that the fees 
charged do not exceed the cost of providing the services. 

(b) After a complete and signed application has been received and the appropriate fee 
collected, the applicant's monitoring plan will be reviewed, and compliance with the 
regulations of thi s di vision will be verified by an on-site inspection by a staff member 
of the resource protection and compliance department. The initial inspection will be 
considered the first annual inspection for the purpose of administering this division. 

(c) Upon receipt of all required information, approval of the monitoring plan, and the 
return of a favorable inspection report by the staff inspector, the resource protection and 
compliance department will issue a permit to the applicant. Each permit shall be valid 
for a period of three (3) years from the date it is issued. 

(d) In the event a deficiency in the monitoring plan is found to exist, or in the event the 
facility is found to be non-compliant with the requirements of this division during the 
application process and initial inspection, the applicant will be notified in writing and 
may correct any deficiencies in the application or the monitoring plan or at the 
regulated faci lity within thirty (30) days from the date of notification. If the corrections 
cannot be made within the thirty-day period, the applicant may request an extension in 
writing from the resource protection and compliance department. An extension of up to 
sixty (60) days may be granted upon a showing of good cause. Upon the earlier of 
notification by the applicant or expiration of the period for corrections, the app lication 
wi ll be re-evaluated. If the required corrections have not been made at the time of the 
application is re-evaluated, the application will be denied. 

( e) ERZD and Edwards Transition Zone UST fees schedule. 

(1) Initial registration fee (per site) .. . ........ .... .... .............. .. ................... $220.00 

(2) Annual inspection fee (per site) ... . ..... . .. . . .... . . . ... . .... . ........... .. ... . .. . .. . . $150.00 

(3) Follow-up inspection fee (per site, per occurrence, if prior inspection fails) .. $120.00 

(4) 3 rd year renewal fee (per tank): 

Tank sizes: 
0- 4,999 gallons ... ........................... ..... . ...... . ... .. ... .. .. . .......... $525.00 
5,000- 10,000 gallons .. ...... .... ..................... .. . .... ........ . .. . .. . .. .. . $650.00 
Greater than 10,000 gallons ......................................... ...... ....... $750.00 
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SCHEDULEE 

SAN ANTONIO WATER SYSTEM 
SAN ANTONIO, TEXAS 

INDUSTRIAL WASTE FEE SCHEDULE 

Under Article V, Sewage Transportation, Treatment and Disposal, Division 3, Sec. 34-484, et seg. 
Effective 12:0 l a.m., January l , ±G-1-12018 

Ordinance No. 2015-11-19-0956 dated November 19, 2015 

Name of Fee 

Industrial Waste Discharge Permit - Categorical 

Industrial Waste Discharge Permit - Non-Categorical 

Sampling Fee - Significant Industrial Users 

Sampling Fee - Non-Significant Industrial Users 

Laboratory Testing Fees: 

Name of Fee 

Alkalinity 

Ammonia Direct 

Ammonia Distillation 

Biochemical Oxygen Demand 

Chemical Oxygen Demand 

Conductivity 

Cyanide - Total (with Post Amending) 

Phosphorus - Total 

Total Kjeldahl Nitrogen 

31 

Fee 
Amount 

$13,6l8.91 
$13,854.50 

$l0,2l4.l8 
$10.390.88 

$~ 

$615.76 

Fee 
Amount 

~ 
$17.67 

~ 
$20.61 

~ 
$41.23 

~ 
$35.34 

~ 
$36.81 

~ 

li.L1li 

~ 
$47.41 

~ 
$26.36 

~ 
$39.75 

Unit 
Per Five (5) Year Permit with annual pro 
rata payments 

Per Five (5) Year Permit with annual pro 
rata payments 

Per sample of discharge from Significant 
Industrial User collected under Industrial 
Pre-Treatment Program 

Per month billed to Non-Significant 
Industrial User under Industrial Pre­
Treatment Program 

Per test 

Per test 

Per test 

Per test 

Per test 

Per test 

Per test 

Per test 

Per test 



RP 
12/07/2017 
Item. 4 

Name of Fee 

Total Dissolved Solids 

Total Suspended Solids 

Turbidity 

Escherichia Coli - Present/ Absent 

Total Coliform - Present/ Absent 

Fecal Coliform 

Fecal Streptococcus 

Escherichia Coli - Membrane Filtration 

Mercury 

Hardness 

Hexavalent Chromium 

Metals 

Fats, Oil and Grease 

IC (Nitrite, Sulfate, Chloride, Nitrite/Nitrate 
Combined, Nitrate, Fluoride) 

Organochlorine Pesticides 

Organophosphorus Pesticides (8 compounds) 

Semi-Volatile Organic Compounds (70 - 110 
compounds) 

Fee 
Amount Unit 
~ 
$15.90 Per test 

~ 
$18.85 Per test 

~ 

ill.J2 Per test 

~ 
$22.38 Per test 

~ 
$21.20 Per test 

~ 
$21.20 Per test 

~ 
$29.45 Per test 

~ 
$21.20 Per test 

~ 
$35.34 Per test 

~ 
$18.85 Per test 

~ 
$33.86 Per test 

$-14,U 
$16.49 Per test 

~ 
$64.78 Per test 

$-1-+»9 
$18.30 Per test 

$1%.8;3 
$200.24 Per test 

$n!'i.49 
$229.35 Per test 

$4;34.19 
$44 l.70 Per test 
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Name of Fee 

Total Petroleum Hydrocarbons 

Volatile Organic Compounds - Drinking Water (48 -
84 compounds) 

Volatile Organic Compounds - Waste Water (31 
compounds) 

Fee 
Amount 

$115 .78 
$117.79 

$130.26 
$132.51 

$175 .12 
$178.15 

SCHEDULEF 

Per test 

Per test 

Per test 

LIQUID WASTE HAULER FEE SCHEDULE 

Under Article V, Sewage Transportation, Treatment and Disposal , Division 4, Sec. 34-52 I, et seg. 
Effective 12:01 a.m. , January 1, WM 2018 

Ordinance No. 2015-11-19-0956 dated November 19, 2015 

Name of Fee 

Liquid Waste Permits and Coupons - Truck Permit 

Liquid Waste Permits and Coupons - Truck Permit 
Reinspection Fee 

Liquid Waste Permits and Coupons - Manifest Coupon 
Books 

Disposal Site Fee 

Disposal Site Holiday Access Fee 

Disposal Site Weekend Access Fee 
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Fee 
Amount 

$335 .93 
$341.74 

$187.64 
$190.88 

~ 
$44 .13 

Fee Unit 

Per annual permit per liquid waste hauling 
truck 

Per each reinspection of a truck required for 
the truck to qualify for an annual liquid 
waste hauling permit 

Per manifest book 

Per 100 gallons of disposed waste 

Per hour of access on holidays 

Per hour of access on weekends 
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ATTACHMENT III 

AMENDMENTS TO CHAPTER 34 OF THE SAN ANTONIO CITY CODE 

Sec. 34-128.1. - Non-residential irrigation drought surcharge. 

The non-residential irrigation drought surcharge rate, set out in section 34-122, shall apply to 
SAWS non-residential irrigation customers as defined in subsection 34-128(b), whose 
consumption exceeds five thousand two hundred thirty-six (5,236) gallons per month as set out 
in the Drought Surcharge Schedule. This surcharge is assessed in addition to regular monthly 
charges. 

Sec. 34-128.2. - Residential and residential irrigation drought surcharge. 

(a) Residential customer drought surcharge. The residential class surcharge rate established in 
section 34-122 for SAWS residential class customers shall be assessed on all water use in 
excess of twelve thousand seven hundred seventeen (12,717) gallons in a single billing 
period as set out in the Drought Surcharge Schedule. This surcharge is assessed in addition 
to the regular monthly residential rate. 

(b) Residential irrigation customer drought surcharge. For the purpose of assessing a 
surcharge, all meters at the same service address will be combined and the surcharge will be 
assessed on total water use exceeding twelve thousand seven hundred seventeen (12,717) 
gallons in any single billing period as set out in the Drought Surcharge Schedule. This 
surcharge is in addition to the monthly charges assessed based on section 34-122 residential 
and irrigation rates . 

Sec. 34-572. - Permit fees. 

The fees to be paid to SAWS for the permits required by this article shall be as follows: 

Permit for closure or repair of existing well ..... $385.00 

Permit for drilling new well ..... 455.00 $445.00 

Permit for the construction of a geothermal heat exchange system ... .. i200.00 

The San Antonio Water System Board of Trustees is hereby authorized to amend the fee 
schedule may be amended, as needed, by official resolution, when a change in the amount of fees 
is required to adequately recover the costs reasonably related to the performance of these 
functions for which the fee is charged. 

Sec. 34-1010. - Permit renewal. 

(a) It is the responsibility of each permittee to apply for renewal for a permit issued under this 
division not later than thirty (30) days before the existing permit expires. The application for 
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renewal shall be accompanied by payment of the appropriate renewal fee as provided in 
Section 35 C401 of this Code the ERZD and Edwards Transition Zone UST Fees Schedule. 
Failure to apply for renewal within the thirty-day period shall be considered a violation of 
this division. The resource protection and compliance department shall provide the permittee 
with notice of expiration of a permit at least forty-five ( 45) days prior to its expiration. 

Seetion 35 C401. ERZD and Edwards Transition Zone UST fees. 

(a) Initial registration fee (per site) ..................................... . .. . .. . .. . .... . . . $200.00 
(b) Annual inspection fee (per site) ........................ . ....... . ..................... $130.00 
(c) Follmv up inspection fee (per site, per occurrence, if prior inspection fails) .. $115.00 
fdt:3-ffi year rene'.val fee (per tank): 

Tank sizes: 
0 4,999 gallons ........... . .. . ......................... . .. . ...................... $500.00 
5,000 10,000 gallons ....... . ............................... . .................... $600.00 
Greater than 10,000 gallons ........................................... . .......... $700.00 
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