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CITY OF SAN ANTONIO 
 

HUMAN RESOURCES DEPARTMENT 
 

 
 
 

REQUEST FOR PROPOSAL 
(“RFP”) 

 
(RFP 18-039, 6100009946) 

  
for 

 
Communications of City of San Antonio Employee Benefits 

Programs 
 

 
Release Date:  February 9, 2018 
Proposals Due:  March 9, 2018 

 
 

 

______________________________________________________________________________ 
 
 

RESTRICTIONS ON COMMUNICATIONS 
 

In accordance with §2-61 of the City Code, Respondents are prohibited from communicating with: 1) 
City officials, as defined by §2-62 of the City Code of the City of San Antonio, regarding the RFP or 
proposal from the time the RFP has been released until the contract is posted for consideration as an 
agenda item during a meeting designated as an A session; and 2) City employees from the time the 
RFP has been released until the contract is awarded. Restrictions extend to “thank you” letters, phone 
calls, emails and any contact that results in the direct or indirect discussion of the RFP and/or proposal 
submitted by Respondent. 
 
Violation of this provision by Respondent and/or its agent may lead to disqualification of 
Respondent’s proposal from consideration. For additional information, see the section of this 
RFP entitled “Restrictions on Communication”. 
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003 – BACKGROUND 
 
 
The City of San Antonio “City” operates as a Council/City Manager form of government with an organization structure 
consisting of a City Manager, Assistant City Managers, and Department Directors all of whom are responsible for the daily 
operations of over thirty-eight (38) departments and over 11,000 employees.  The Council is composed of a mayor, 
elected by majority vote, and ten (10) single district council members. The City Manager is appointed by the City Council 
and serves as the City of San Antonio's Chief Executive Officer.  
 
The City of San Antonio’s welfare benefit plans are intended to qualify as a cafeteria plan within the meaning of Code 
Section 125. To the extent provided the plan provides for the pre-tax payment of insurance premiums and contributions to 
spending accounts that is excludable from gross income under Code Section 125, reimbursement of certain medical 
expenses that is excludable from gross income under Code Section 105(b) and reimbursement of certain dependent care 
expenses that is excludable from gross income under Code Section 129.  
 
The City of San Antonio is seeking proposals from qualified vendors to provide innovative ideas to communicate and 
educate employees about the City’s benefits plans provided to benefit eligible employees.          
 
Health Insurance Coverage 
 
Civilian Employees and Non-Medicare Retirees: 
The City of San Antonio offers two self-funded PPO medical plan options coverage for approximately 6,800 full time active 
Civilian employees and 400 non-Medicare eligible retirees.  The medical plans include an IRS defined Consumer Directed 
Health Plan with health savings account, referred to as Consumer Choice.  The City makes a contribution to the health 
savings account to provide a jump start for savings and to attract and retain enrollment.  The second PPO option is a 
traditional PPO plan that features co-payment for office visits and specialists lower out of pocket maximums, but higher 
premium as compared to Consumer Choice.  Prescription drug coverage is integrated with the health plans.      
   
The City’s contracted relationship with Blue Cross Blue Shield Texas, claims administrator, affords members of the plan 
with a nationwide provider network for discounts on medical services.  The claims administrator for the pharmacy benefit 
is CVS/Caremark which also provides a significant network of pharmacies.   
 
The City’s contribution strategy the medical plan options is to subsidize premium on an 80%/20% premium split for 
Civilian employees hired before October 1, 2009 and 70%/30% split for Civilian employees hired after October 1, 2009.   
The contribution strategy for non-Medicare eligible retirees hired on or before September 30, 2007 is to arrive at an 
aggregate 2/3-1/3 premium split. 
 
Medicare Eligible Retirees: 
Medicare eligible retirees are offered the choice between two fully insured Medicare Advantage PPOs administered by 
Aetna Insurance Company.  Enrollment in the Medicare plan is handled directly by Aetna.   
 
Sworn Police Employees:  
The City provides medical insurance coverage for approximately 2,150 Police employees and their eligible dependents. 
The provisions of the health plans are set by collective bargaining.  There are two self-funded PPO medical plan options; 
an IRS defined Consumer Directed Health Plan with health savings account, referred to as CDHP.  The City’s contribution 
for the cost of coverage is 100%.  The second option is a traditional PPO plan, referred to as Value plan, that features co-
payment for office visits and specialists, lower out of pocket maximums.  There is negotiated premium for participants in 
the plan.   
 
Fire Employees: 
Approximately 1600 Fire employees are covered on one self-insured health plan referred to as Citimed Fire.  The 
provisions of the health plan are set by collective bargaining process.  There is no premium charged to employees for 
participation in the health plan. The plan features deductibles, co-insurance and maximum-out-of-pocket. 
 
Uniform Police and Fire dental and vision insurance are provided by a third party trust and are prefunded based upon City 
and employee contributions.  
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Dental Insurance Coverage for Civilian employees 
Civilian employees may voluntarily participate in one of two dental plan options;  -funded CitiDent PPO or  dental HMO.  
All retirees may voluntarily choose to enroll into one of the dental plans as well.  .  Employees and retirees are responsible 
for 100% of the cost of coverage.      
 
Vision Insurance Coverage 
Coverage for vision benefits is optional and provided by Davis Vision.  Full time active employees and retirees may 
participate in the vision plan.  Employees and retirees pay 100% of the monthly premium 
 
Life Insurance Coverage 
The City provides basic term life insurance at one time salary to all full time Civilian and Uniformed Police and Fire 
employees.  The City pays the full cost of coverage for basic life insurance.    Civilian employees may enroll in optional 
supplemental life insurance at one to five times their annual salary and dependent life.  The full premium for supplemental 
and dependent life insurance is paid for by the employee.   
 
Short Term and Long Term Disability Coverage 
Full time civilian employees are eligible to participate in the Extended Sick Program which provides 26 weeks of short 
term disability benefits and 26 weeks of long term disability benefits payable at 40% of the employee’s salary.  The cost of 
coverage is fully funded by the City.  Employee may buy up to receive 60% of salary for long term disability coverage.  
The cost for the additional long term disability coverage is fully paid for by the employee.    
 
Flexible Spending Accounts 
The City offers two flexible spending accounts for reimbursement of healthcare and/or dependent care expenses each 
year to Civilian and uniform Police employees.   The City makes a quarterly wellness contribution to the Civilian health 
care spending account.  The City’s contribution is subject to the IRS regulations regarding eligible expenses for 
reimbursement.    
 
Wellness Program 
The City is committed to creating and maintaining a culture of wellness.  The internal wellness program delivers initiatives 
that address health risks that can have negative impact on the well-being of its employees. The wellness program offers 
several components including physical activity based programs, Weight Watchers, Employee Assistance Program, 
tobacco cessation program, onsite and telephonic health coaching and onsite quarterly education meetings.     
 
 

004 - SCOPE OF SERVICE 
   
The City is seeking a qualified vendor with proven experience and knowledge of Federal regulations regarding employee 
benefit programs in order to train and instruct employees on employee benefit plan particulars using various 
communication methods.   
 
The successful Respondent will be responsible for the following:  
 

1. Develop a detailed strategy to include videos that address communications of benefits plans or programs to reach 
all levels of staff and retired employees in various locations.  

 
2. Provide a method to evaluate the effectiveness of the communications outreach. 

 
3. Ability to quickly and accurately update communications to respond to changes in Federal regulations and City 

policies regarding changes in plan designs.    
 

4. May assist with development and distribution of messages targeting City’s employees, retirees and their 
dependents through a variety of platforms including blogs, social media, weekly e-newsletters and bimonthly print 
newsletters. Develop multimedia communication tools that the City staff can use for their communications 
purposes.  

 
. 
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005 - ADDITIONAL REQUIREMENTS 
   
Intellectual Property. 
 

If selected, Respondent agrees to abide by the following regarding intellectual property rights: 
 
Respondent shall pay all royalties and licensing fees. Respondent shall hold the City harmless and indemnify the City 
from the payment of any royalties, damages, losses or expenses including attorney's fees for suits, claims or 
otherwise, growing out of  infringement or alleged infringement of copyrights, patents, materials and methods used in 
the project.  It shall defend all suits for infringement of any Intellectual Property rights.  Further, if Respondent has 
reason to believe that the design, service, process or product specified is an infringement of an Intellectual Property 
right, it shall promptly give such information to the City. 
 
Upon receipt of notification that a third party claims that the program(s), hardware or both the program(s) and the 
hardware infringe upon any United States patent or copyright, Respondent will immediately: 

 
Either: 

 
obtain, at Respondent’s sole expense, the necessary license(s) or rights that would allow the City to continue 
using the programs, hardware, or both the programs and hardware, as the case may be, or, 
 
alter the programs, hardware, or both the programs and hardware so that the alleged infringement is eliminated, 
and 
 
reimburse the City for any expenses incurred by the City to implement emergency backup measures if the City 
is prevented from using the programs, hardware, or both the programs and hardware while the dispute is 
pending. 

 
Respondent further agrees to: 
 

assume the defense of any claim, suit, or proceeding brought against the City for infringement of any United 
States patent or copyright arising from the use and/or sale of the equipment or software under this Agreement, 
 
assume the expense of such defense, including costs of investigations, reasonable attorneys' fees, expert 
witness fees, damages, and any other litigation-related expenses, and 
 
indemnify the City against any monetary damages and/or costs awarded in such suit; 

 
Provided that: 
 

Respondent is given sole and exclusive control of all negotiations relative to the settlement thereof, but that 
Respondent agrees to consult with the City Attorney of the City during such defense or negotiations and make good 
faith effort to avoid any position adverse to the interest of the City, 
 
the Software or the equipment is used by the City in the form, state, or condition as delivered by Respondent or as 
modified without the permission of Respondent, so long as such modification is not the source of the infringement 
claim, 
 
the liability claimed shall not have arisen out of the City's negligent act or omission, and the City promptly provide 
Respondent with written notice within 15 days following the formal assertion of any claim with respect to which the 
City asserts that Respondent assumes responsibility under this section. 

 
 
Ownership and Licenses. 
 

In accordance with Texas law, Respondent acknowledges and agrees that all local government records created or 
received in the transaction of official business or the creation or maintenance of which were paid for with public funds 
are declared to be public property and subject to the provisions of Chapter 201 of the Texas Local Government Code 
and Subchapter J, Chapter 441 of the Texas Government Code. Thus, no such local government records produced by 
or on the behalf of Respondent pursuant to this Contract shall be the subject of any copyright or proprietary claim by 
Respondent.  In accordance with Federal law, Respondent acknowledges and agrees that all records and work 
product produced shall be considered a “work made for hire” under Federal copyright law. 
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The term “local government record” as used herein shall mean any document, paper, letter, book, map, photograph, 
sound or video recording, microfilm, magnetic tape, electronic medium, or other information recording medium, 
regardless of physical form or characteristic and regardless of whether public access to it is open or restricted under 
the laws of the state, created or received by local government or any of its officials or employees pursuant to law 
including an ordinance, or in the transaction of official business. 
 
Respondent acknowledges and agrees that all local government records, as described in herein, produced in the 
course of the work required by any contract awarded pursuant to this RFP, will belong to and be the property of City. 
Respondent, if awarded this contract, will be required to turn over to City, all such records as required by said contract. 
Respondent, if awarded this contract, shall not, under any circumstances, release any records created during the 
course of performance of the contract to any entity without City’s written permission, unless required to do so by a 
Court of competent jurisdiction. 
 
In accordance herewith, Respondent, if selected, agrees to comply with all applicable federal, state and local laws, 
rules and regulations governing documents and ownership, access and retention thereof. 

 
 

006 - TERM OF CONTRACT 
   
The anticipated initial term for a contract awarded in response to this RFP is three (3) years effective upon award. The 
City shall have the option to renew under the same terms and conditions for up to two (2) additional, one (1) year options.  
All renewals shall be in writing and signed by the Director, or their designee, without further action by the San Antonio City 
Council.  However, the City may terminate a contract at any time if funds are restricted, withdrawn, not approved or 
service is unsatisfactory; it being understood that funds for each calendar year covered by any resulting contract will be 
requested and, if approved, will be provided as part of City’s budget for each fiscal year. 
 
 

007 - PRE-SUBMITTAL CONFERENCE 
 
A Pre-Submittal Conference will be held at the City of San Antonio, Finance Department - Purchasing Division, Large 
Conference Room, Riverview Towers, 111 Soledad, 11

th
 Floor, San Antonio, Texas 78205 at 9:00 a.m. Central Time, on 

February 19, 2018.  Respondents are encouraged to prepare and submit their questions in writing three (3) calendar 
days in advance of the Pre-Submittal Conference in order to expedite the proceedings.  City’s responses to questions 
received by this due date may be distributed at the Pre-Submittal Conference and posted with this solicitation.  
Attendance at the Pre-Submittal Conference is optional, but highly encouraged.   
 
This meeting place is accessible to disabled persons.  The City of San Antonio, Finance Department - Purchasing 
Division, Large Conference Room is wheelchair accessible.  The accessible entrance is located at 111 Soledad.  
Accessible parking spaces are located at the Rand Garage, next door to the Riverview Towers.  Auxiliary aids and 
services are available upon request. Interpreters for the Deaf must be requested at least 48 hours prior to the meeting.  
For assistance, call (210) 207-7245 Voice/TTY.  Respondents that are unable to attend in person may participate by 
Conference Call.  Respondents may call the toll free number below and access code to participate the day of the 
conference. 
 
Toll Free Dial-In Number: (855)850-2672 
Or: (210)207-9329 
Access Code: 999 244 700  
 
Any oral response given at the Pre-Submittal Conference that is not confirmed in writing and posted with this solicitation 
shall not be official or binding on the City.  Only written responses shall be official and all other forms of communication 
with any officer, employee or agent of the City shall not be binding on the City.  Respondents are encouraged to resubmit 
their questions in writing, to the City Staff person identified in the Restrictions on Communication section, after the 
conclusion of the Pre-Submittal Conference. 
 
 

008 - PROPOSAL REQUIREMENTS 
   
Respondent’s Proposal shall include the following items in the following sequence, noted with the appropriate heading as 
indicated below.  If Respondent is proposing as a team or joint venture, provide the same information for each member of 
the team or joint venture. 
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Submit one (1) COMPLETE original hard copy of your proposal, signed in ink, seven (7) hard copies WITH ONLY TABS 
and documents for the General Information/References Form and Respondent Questionnaire Form; Experience, 
Background, and Qualifications; Proposed Plan, etc. (NO Pricing, Local Preference, and/or Veteran-Owned Small 
Business Preference Forms should be included) and one (1) copy of the COMPLETE proposal on compact disk (CD) 
or USB flash drive containing an Adobe PDF version of the entire proposal.  Each of the item requirements listed below 
must be labeled with the heading indicated below as a separate file on the CD or USB flash drive. 
 

TABLE OF CONTENTS 
 

EXECUTIVE SUMMARY.  The summary shall include a statement of the work to be accomplished, how Respondent 
proposes to accomplish and perform each specific service and unique problems perceived by Respondent and their 
solutions. 

 
GENERAL INFORMATION FORM.  Use the Form found in this RFP as Attachment A, Part One. 
 
EXPERIENCE, BACKGROUND & QUALIFICATIONS. Use the Form found in this RFP as Attachment A, Part Two. 
 
PROPOSED PLAN.  Use the Form found in this RFP as Attachment A, Part Three. 
 
*PRICING SCHEDULE.  Use the Pricing Schedule that is found in this RFP as Attachment B. 
 
CONTRACTS DISCLOSURE FORM.  Use the Form in RFP Attachment C which is posted separately or Respondent 
may download a copy at: 
 
http://www.sanantonio.gov/Ethics/ForCompliance/Vendors-And-Conflict-of-Interest-Reports 
 
Instructions for completing the Contracts Disclosure form: 

 
Download form and complete all fields.  All fields must be completed prior to submitting the form. 

 
Click on the “Print” button and place the copy in your proposal as indicated in the Proposal Checklist. 
 
LITIGATION DISCLOSURE FORM.  Complete and submit the Litigation Disclosure Form, found in this RFP as 
Attachment D.  If Respondent is proposing as a team or joint venture, then all persons or entities who will be parties to 
the contract (if awarded) shall complete and return this form. 
 
*LOCAL PREFERENCE PROGRAM (LPP) ORDINANCE IDENTIFICATION FORM – Complete, sign and submit LPP 
Identification Form found in this RFP as Attachment E. 

 
*VETERAN-OWNED SMALL BUSINESS PREFERENCE PROGRAM (VOSBPP) ORDINANCE IDENTIFICATION 
FORM – Complete, sign and submit VOSBPP Identification form found in the RFP as Attachment G. 
 
CERTIFICATE OF INTERESTED PARTIES (Form 1295). Complete, sign and submit Form 1295, found in this RFP as 
Attachment G. 
 
PROOF OF INSURABILITY.  Submit a letter from insurance provider stating provider’s commitment to insure the 
Respondent for the types of coverage and at the levels specified in this RFP if awarded a contract in response to this 
RFP.  Respondent shall also submit a copy of their current insurance certificate. 
 
SIGNATURE PAGE.  Respondent must complete, sign and submit the Signature Page found in this RFP as 
Attachment H.  The Signature Page must be signed by a person, or persons, authorized to bind the entity, or entities, 
submitting the proposal.  Proposals signed by a person other than an officer of a corporate respondent or partner of 
partnership respondent shall be accompanied by evidence of authority. 

 
PROPOSAL CHECKLIST.  Complete and submit the Proposal Checklist found in this RFP as Attachment I.  

 
Respondent is expected to examine this RFP carefully, understand the terms and conditions for providing the services 
listed herein and respond completely.  FAILURE TO COMPLETE AND PROVIDE ANY OF THESE PROPOSAL 
REQUIREMENTS MAY RESULT IN THE RESPONDENT’S PROPOSAL BEING DEEMED NON-RESPONSIVE AND 
THEREFORE DISQUALIFIED FROM CONSIDERATION. 
 
 

http://www.sanantonio.gov/Ethics/ForCompliance/Vendors-And-Conflict-of-Interest-Reports
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009 - CHANGES TO RFP 
 
Changes to the RFP, made prior to the due date for proposals shall be made directly to the original RFP.  Changes are 
captured by creating a replacement version each time the RFP is changed.  It is Respondent’s responsibility to check for 
new versions until the proposal due date.  City will assume that all proposals received are based on the final version of the 
RFP as it exists on the day proposals are due. 
 
No oral statement of any person shall modify or otherwise change or affect the terms, conditions or specifications stated in 
the RFP. 
 

010 - SUBMISSION OF PROPOSAL 
   
Proposals may be submitted electronically though the portal or in hard copy format. 
 
Submission of Hard Copy Proposals. 
 

Respondent shall submit one (1) COMPLETE original, signed in ink, seven (7) hard copies WITH ONLY TABS and 
documents for General Information Form; Experience, Background and Qualifications; Proposed Plan, etc. (NO 
Pricing, Local Preference or VOSB TO BE INCLUDED) and one (1) COMPLETE copy of the proposal on compact 
disk (CD) or USB flash drive containing an Adobe PDF version of the entire proposal in a sealed package clearly 
marked with the project name, “Communications of City of San Antonio Employee Benefits Programs” on the 
front of the package.  The name and address of Respondent, the due date for submission of proposals, RFP number 
and title of the solicitation shall be marked on the outside of the envelope(s).  All times stated herein are Central Time.  
Any proposal or modification received after the time and date stated on the Cover Page shall be rejected. 
 
Proposals must be received in the Office of the City Clerk no later than 11:00 a.m. Central Time, on Monday, March 9, 
2018 at the address below.  Any proposal or modification received after this time shall not be considered, and will be 
returned, unopened to the Respondent.  Respondents should note that delivery to the P.O. Box address in a timely 
manner does not guarantee its receipt in the Office of the City Clerk by the deadline for submission. Therefore, 
Respondents should strive for early submission to avoid the possibility of rejection for late arrival. 
 
Mailing Address: 
Office of the City Clerk 
Attn:  Human Resources Department – “COMMUNICATIONS OF CITY OF SAN ANTONIO EMPLOYEE BENEFITS 
PROGRAMS” 
P.O. Box 839966 
San Antonio, Texas 78283-3966   

 
Physical Address:  
Office of the City Clerk 
Attn:  Human Resources Department – “COMMUNICATIONS OF CITY OF SAN ANTONIO EMPLOYEE BENEFITS 
PROGRAMS” 
100 Military Plaza 
1st Floor, City Hall San Antonio, Texas 78205 
 
Proposals sent by facsimile or email will not be accepted. 

 
Proposal Format.  Each proposal shall be typewritten, single spaced and submitted on 8 ½” x 11” white paper.  If 
submitting a hard copy, place proposal inside a three ring binder.  The use of recycled paper and materials is encouraged.  
Unnecessarily elaborate brochures, artwork, bindings, visual aids, expensive paper or other materials beyond that 
sufficient to present a complete and effective submission are not required.  Font size shall be no less than 12-point type.  
All pages shall be numbered and, in the case of hard copy submissions, printed two-sided.  Margins shall be no less than 
1” around the perimeter of each page.  Websites or URLs shall not be submitted in lieu of the printed proposal.  
ORIGINAL proposal must include ALL the sections and attachments in the sequence listed in the RFP Section 008, 
Proposal Requirements, and each section and attachment must be indexed and, for hard copy submissions, ONLY 
REQUIRED SECTIONS AND ATTACHMENTS listed by asterisk (*) in Section 008, Proposal Requirements MUST 
be divided by tabs and indexed in a Table of Contents page.  Failure to meet the above conditions may result in 
disqualification of the proposal or may negatively affect scoring. 
 
Modified Proposals.  Proposals may be modified provided such modifications are received prior to the due date for 
submission of proposals and submitted in the same manner as original proposal.  Provide a cover letter with the proposal, 
indicating it is a modified proposal and that the Original proposal is being withdrawn. 
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City shall not be responsible for lost or misdirected proposals or modifications. 
 
Correct Legal Name. 
 

Respondents who submit proposals to this RFP shall correctly state the true and correct name of the individual, 
proprietorship, corporation, and /or partnership (clearly identifying the responsible general partner and all other 
partners who would be associated with the contract, if any).  No nicknames, abbreviations (unless part of the legal 
title), shortened or short-hand, or local "handles" will be accepted in lieu of the full, true and correct legal name of the 
entity.  These names shall comport exactly with the corporate and franchise records of the Texas Secretary of State 
and Texas Comptroller of Public Accounts.  Individuals and proprietorships, if operating under other than an individual 
name, shall match with exact Assumed Name filings.  Corporate Respondents and limited liability company 
Respondents shall include the 11-digit Comptroller's Taxpayer Number on the General Information form found in this 
RFP as Attachment A, Part One and RFP Attachment B, Pat One. 

 
If an entity is found to have incorrectly or incompletely stated its name or failed to fully reveal its identity on the General 
Information form, the Director of Human Resources shall have the discretion, at any point in the contracting process, to 
suspend consideration of the proposal. 

 
Firm Offer.  All provisions in Respondent’s proposal, including any estimated or projected costs, shall remain valid for one 
hundred and eighty (180) days following the deadline date for submissions or, if a proposal is accepted, throughout the 
entire term of the contract. 
 
Confidential or Proprietary Information.  All proposals become the property of the City upon receipt and will not be 
returned. Any information deemed to be confidential by Respondent should be clearly noted; however, City cannot 
guarantee that it will not be compelled to disclose all or part of any public record under the Texas Public Information Act, 
since information deemed to be confidential by Respondent may not be considered confidential under Texas law, or 
pursuant to a Court order. 
 
Cost of Proposal.  Any cost or expense incurred by the Respondent that is associated with the preparation of the 
Proposal, the Pre-Submittal conference, if any, or during any phase of the selection process, shall be borne solely by 
Respondent. 
 

011 - RESTRICTIONS ON COMMUNICATION 
 
Respondents are prohibited from communicating with: 1) elected City officials and their staff regarding the RFP or 
proposals from the time the RFP has been released until the contract is posted as a City Council agenda item; and 2) City 
employees from the time the RFP has been released until the contract is awarded.  These restrictions extend to “thank 
you” letters, phone calls, emails and any contact that results in the direct or indirect discussion of the RFP and/or proposa l 
submitted by Respondent.  Violation of this provision by Respondent and/or its agent may lead to disqualification of 
Respondent’s proposal from consideration. 
 
Exceptions to the Restrictions on Communication with City employees include: 

 
Respondents may ask verbal questions concerning this RFP at the Pre-Submittal Conference. 

 
Respondents may submit written questions concerning this RFP to the Staff Contact Person listed below until 10:00 
a.m., CST, Monday, February 26, 2018.  Questions received after the stated deadline will not be answered.  All 
questions shall be sent by e-mail to: 
 
Tony Aguilar, Procurement Specialist III 
City of San Antonio, Finance Department – Purchasing Division 
tony.aguilar@sanantonio.gov  
 
Questions submitted and the City’s responses will be posted with this solicitation.   
 
Respondents may provide responses to questions asked of them by the Staff Contact Person after proposals are 
received and opened.  The Staff Contact Person may request clarification to assist in evaluating Respondent’s 
proposal.  Such additional information must be provided within two business days from City’s request. 

 
Respondents may contact the Vendor Support staff at (210) 207-0118 or by email at vendors@sanantonio.gov for 
assistance with vendor registration. 

mailto:vendors@sanantonio.gov
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Upon completion of the evaluation process, Respondents shall receive a notification letter indicating the recommended 
firm, anticipated City Council agenda date and a review of the solicitation process.  
 
City reserves the right to contact any Respondent to negotiate if such is deemed desirable by City. Such negotiations, 
initiated by City staff persons, shall not be considered a violation by Respondent of this section. 
 
 

012 - EVALUATION OF CRITERIA 
   
The City will conduct a comprehensive, fair and impartial evaluation of all Proposals received in response to this RFP.  
The City may appoint a selection committee to perform the evaluation.  Each Proposal will be analyzed to determine 
overall responsiveness and qualifications under the RFP.  Criteria to be evaluated may include the items listed below.  
The selection committee may select all, some or none of the Respondents for interviews.  If the City elects to conduct 
interviews, Respondents may be interviewed and re-scored based upon the same criteria.  The City may also request 
additional information from Respondents at any time prior to final approval of a selected Respondent.  The City reserves 
the right to select one, or more, or none of the Respondents to provide services.  Final approval of a selected Respondent 
is subject to the action of the City of San Antonio City Council. 
 
Evaluation Criteria: 
 

A. Experience, Background, Qualifications (25 points) 
 
B.  Proposed Plan (40 points) 
 
C.  Price Schedule (20 points) 

 

D.  Local Preference (LPP) Ordinance (up to 10 points):  

 10 evaluation points for local businesses headquartered for one year or more within the incorporated 
San Antonio city limits, OR; 

 5 evaluation points for a business with an office within the incorporated limit of the City, which has been 
established for at least one year, from which at least 100 of its employees OR at least 20% of its total full-
time, part-time and contract employees are regularly based; and from which a substantial role in the 
business’s performance of a commercially useful function or a substantial partly of its operations is 
conducted by those employees.  

 
      E. Veteran Owned Small Business Preference Program (VOSBPP) Ordinance (5 points): 

 5 evaluation points for a Prime business that is certified as a Veteran-Owned Small Business.  
 

 
013 - AWARD OF CONTRACT AND RESERVATION OF RIGHTS 

   
City reserves the right to award one, more than one or no contract(s) in response to this RFP. 
 
The Contract, if awarded, will be awarded to the Respondent(s) whose Proposal(s) is deemed most advantageous to City, 
as determined by the selection committee, upon approval of the City Council. 
 
City may accept any Proposal in whole or in part.  If subsequent negotiations are conducted, they shall not constitute a 
rejection or alternate RFP on the part of City.  However, final selection of a Respondent is subject to City Council 
approval. 
 
City reserves the right to accept one or more proposals or reject any or all proposals received in response to this RFP, 
and to waive informalities and irregularities in the proposals received.  City also reserves the right to terminate this RFP, 
and reissue a subsequent solicitation, and/or remedy technical errors in the RFP process. 
 
City will require the selected Respondent(s) to execute a contract with the City, prior to City Council award.  No work shall 
commence until City signs the contract document(s) and Respondent provides the necessary evidence of insurance as 
required in this RFP and the Contract.  Contract documents are not binding on City until approved by the City Attorney.  In 
the event the parties cannot negotiate and execute a contract within the time specified by City during the negotiating 
process, City reserves the right to terminate negotiations with the selected Respondent and commence negotiations with 
another Respondent. 
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This RFP does not commit City to enter into a Contract, award any services related to this RFP, nor does it obligate City 
to pay any costs incurred in preparation for submission of a proposal or in anticipation of a contract. 
 
If selected, Respondent will be required to comply with the Insurance and Indemnification Requirements established 
herein. 
 
The successful Respondent must be able to formally invoice the City for services rendered, incorporating the SAP-
generated contract and purchase order numbers that shall be provided by the City. 
 
Conflicts of Interest.  Respondent acknowledges that it is informed that the Charter of the City of San Antonio and its 
Ethics Code prohibit a City officer or employee, as those terms are defined in the Ethics Code, from having a financial 
interest in any contract with City or any City agency such as City-owned utilities.  An officer or employee has a “prohibited 
financial interest” in a contract with City or in the sale to City of land materials, supplies or service, if any of the following 
individual(s) or entities is a party to the contract or sale: the City officer or employee; his parent, child or spouse; a 
business entity in which he or his parent, child or spouse owns ten (10) percent or more of the voting stock or shares of 
the business entity, or ten (10) percent or more of the fair market value of the business entity; or a business entity in which 
any individual or entity above listed is a subcontractor on a City contract, a partner or a parent or subsidiary business 
entity. 
 
Respondent is required to warrant and certify that it, its officers, employees and agents are neither officials nor employees 
of the City, as defined in Section 2-42 of the City’s Ethics Code.  (Contracts Disclosure – form may be found online at 
http://www.sanantonio.gov/Ethics/ForCompliance/Vendors-And-Conflict-of-Interest-Reports)  
 
Independent Contractor.  Respondent agrees and understands that, if selected, it and all persons designated by it to 
provide services in connection with a contract, are and shall be deemed to be an independent contractors, responsible for 
their respective acts or omissions, and that City shall in no way be responsible for Respondent’s actions, and that none of 
the parties hereto will have authority to bind the others or to hold out to third parties, that it has such authority. 
 
State of Texas Conflict of Interest Questionnaire (Form CIQ).  Chapter 176 of the Texas Local Government Code requires 
that persons, or their agents, who seek to contract for the sale or purchase of property, goods, or services with the City, 
shall file a completed Form CIQ with the City Clerk if those persons meet the requirements under §176.066(a) of the 
statute.  
 
By law this questionnaire must be filed with the City Clerk not later than the 7th business day after the date the vendor 
becomes aware of facts that require the statement to be filed.  See Section 176.006(a-1), Texas Local Government Code.  
 
 
Form CIQ is available from the Texas Ethics Commission by accessing the following web address: 
 

https://www.ethics.state.tx.us/filinginfo/conflict_forms.htm 
 
In addition, please complete the City’s Addendum to Form CIQ (Form CIQ-A) and submit it with Form CIQ to the Office 
of the City Clerk.  The Form CIQ-A can be found at: 
 

http://www.sanantonio.gov/Ethics/ForCompliance/Vendors-And-Conflict-of-Interest-Reports 
 
When completed, the CIQ Form and the CIQ-A Form should be submitted together, either by mail or hand delivery, to the 
Office of the City Clerk.  If mailing, mail to: Office of the City Clerk, P.O. Box 839966, San Antonio, TX 78283-3966. 
 
If delivering by hand, deliver to: Office of the City Clerk, City Hall, 2nd floor, 100 Military Plaza, San Antonio, TX 78205. 
 
Do not include these forms with your proposal.  The Purchasing Division will not deliver the forms to the City Clerk for 
you. 
 
Contract with Iran, Sudan, or foreign terrorist organization.  Texas Government Code §2252.152 provides that a 
governmental entity may not enter into a governmental contract with a company that is identified on a list prepared and 
maintained under Texas Government Code §§ 806.051, 807.051, or 2252.153. 
 
Respondent hereby verifies that it does not currently have a contract with or provide supplies or services to Iran, Sudan, 
or a foreign terrorist organization; and will not during the term of any  contract with City enter into a contract with or 
provide supplies or services to Iran, Sudan, or a foreign terrorist organization. City hereby relies on Respondent’s 
verification. If found to be false, City may terminate the Contract for material breach. 

http://www.sanantonio.gov/Ethics/ForCompliance/Vendors-And-Conflict-of-Interest-Reports
https://www.ethics.state.tx.us/filinginfo/conflict_forms.htm
http://www.sanantonio.gov/Ethics/ForCompliance/Vendors-And-Conflict-of-Interest-Reports
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A provision substantially similar to the provision set out above will be included in the contract documents executed by the 
City and the selected Respondent as the result of this RFP. 
 

 
014 - SCHEDULE OF EVENTS 

 
Following is a list of projected dates/times with respect to this RFP: 
 
RFP Release Date: Friday, February  9, 2018 
Pre-Submittal Conference: Monday, February 19, 2018, 9:00 AM CST 
Final Questions Accepted: Monday, February 26, 2018, 10:00 AM CST 
Proposal Due: Friday,  March 9, 2018, 11:00 AM CST 
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RFP EXHIBITS 
 

RFP EXHIBIT 1 
 

LOCAL PREFERENCE PROGRAM (LPP) ORDINANCE 
 

The 82
nd

 Texas Legislature adopted a revision to the law that allowed the City of San Antonio (City) to adopt a policy that 
would grant contacting preferences to local businesses for certain types of contracts. The City adopted such a policy, 
known as the Local Preference Program, by Ordinance No. 2013-03-21-0167, effective for solicitations issued after May 
1, 2013. 
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RFP EXHIBIT 2 

 
VETERANS PREFERENCE PROGRAM (VOSB) ORDINANCE 

 
Pursuant to Ordinance 2013-12-05-0864, effective for solicitations issued after January 15, 2014, all solicitations issued 
by the City are subject to tracking of Veteran Owned Small Business (VOSB) participation  
 
For more information on the program, refer to the Veteran-Owned Small Business Preference Identification Form attached 
to this solicitation.  
 
Respondent must complete and return the attached Veteran-Owned Small Business Preference Identification Form. 
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RFP EXHIBIT 3 
 

INSURANCE REQUIREMENTS 
 
Prior to the commencement of any work under this Agreement, Respondent shall furnish copies of all required 
endorsements and completed Certificate(s) of Insurance to the City’s Human Resources Department, which shall be 
clearly labeled “Communications of City of San Anonio Employee Benefits Program” in the Description of Operations 
block of the Certificate.  The Certificate(s) shall be completed by an agent and signed by a person authorized by that 
insurer to bind coverage on its behalf.  The City will not accept a Memorandum of Insurance or Binder as proof of 
insurance. The certificate(s) must be signed by the Authorized Representative of the carrier, and list the agent’s signature 
and phone number.  The certificate shall be mailed, with copies of all applicable endorsements, directly from the insurer’s 
authorized representative to the City. The City shall have no duty to pay or perform under this Agreement until such 
certificate and endorsements have been received and approved by the City’s Human Resources Department. No officer 
or employee, other than the City’s Risk Manager, shall have authority to waive this requirement. 
 
City reserves the right to review the insurance requirements of this Article during the effective period of this Agreement 
and any extension or renewal hereof and to modify insurance coverages and their limits when deemed necessary and 
prudent by City’s Risk Manager based upon changes in statutory law, court decisions, or circumstances surrounding this 
Agreement.  In no instance will City allow modification whereby City may incur increased risk. 
 
A Respondent’s financial integrity is of interest to the City; therefore, subject to Respondent’s right to maintain reasonable 
deductibles in such amounts as are approved by the City, Respondent shall obtain and maintain in full force and effect for 
the duration of this Agreement, and any extension hereof, at Respondent’s sole expense, insurance coverage written on 
an occurrence basis, unless otherwise indicated, by companies authorized to do business in the State of Texas and with 
an A.M Best’s rating of no less than  A- (VII), in the following types and for an amount not less than the amount listed 
below: 

 

TYPE AMOUNTS 

 
1.  Commercial General Liability Insurance to 
include coverage for the following:  

  a. Premises/Operations 
  b. Products/Completed Operations 
  c. Personal/Advertising Injury 

 

 
For Bodily Injury and Property Damage of 
$1,000,000 per occurrence; 
$2,000,000 General Aggregate, or its 
equivalent in Umbrella or Excess Liability 
Coverage 

2.   Commercial Crime/Employee Dishonesty 
(Or Fidelity Bond in same amount)  

$1,000,000 per occurrence 

3.   Professional Liability (Claims-made basis) 
To be maintained and in effect for   no less 
than two years subsequent to the completion of 
the professional service. 

$1,000,000 per claim, to pay on behalf of the 
insured all sums which the insured shall 
become legally obligated to pay as damages 
by reason of any act, malpractice, error, or 
omission in professional services. 

 

Respondent agrees to require, by written contract, that all subcontractors providing goods or services hereunder obtain 
the same categories of insurance coverage required of Respondent herein, and provide a certificate of insurance and 
endorsement that names the Respondent and the CITY as additional insureds. Policy limits of the coverages carried by 
subcontractors will be determined as a business decision of Respondent. Respondent shall provide the CITY with said 
certificate and endorsement prior to the commencement of any work by the subcontractor. This provision may be modified 
by City’s Risk Manager, without subsequent City Council approval, when deemed necessary and prudent, based upon 
changes in statutory law, court decisions, or circumstances surrounding this agreement. Such modification may be 
enacted by letter signed by City’s Risk Manager, which shall become a part of the contract for all purposes.  

  

As they apply to the limits required by the City, the City shall be entitled, upon request and without expense, to receive 
copies of the policies, declaration page, and all required endorsements. Respondent shall be required to comply with any 
such requests and shall submit requested documents to City at the address provided below within 10 days.  Respondent 
shall pay any costs incurred resulting from provision of said documents.  

City of San Antonio 
Attn: Human Resources Department 

P.O. Box 839966 
San Antonio, Texas 78283-3966 
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Respondent agrees that with respect to the above required insurance, all insurance policies are to contain or be endorsed 
to contain the following provisions: 
 

 Name the City, its officers, officials, employees, volunteers, and elected representatives as additional 
insured by endorsement, as respects operations and activities of, or on behalf of, the named insured 
performed under contract with the City, with the exception of the workers’ compensation and professional 
liability  policies;  

 

 Provide for an endorsement that the “other insurance” clause shall not apply to the City of San Antonio 
where the City is an additional insured shown on the policy; 

 

 Workers’ compensation, employers’ liability, general liability and automobile liability policies will provide a 
waiver of subrogation in favor of the City. 

 

 Provide advance written notice directly to City of any suspension or non-renewal in coverage, and not less 
than ten (10) calendar days advance notice for nonpayment of premium.  

 
Within five (5) calendar days of a suspension, cancellation or non-renewal of coverage, Respondent shall provide a 
replacement Certificate of Insurance and applicable endorsements to City.  City shall have the option to suspend 
Respondent’s performance should there be a lapse in coverage at any time during this contract. Failure to provide and to 
maintain the required insurance shall constitute a material breach of this Agreement.  
 
In addition to any other remedies the City may have upon Respondent’s failure to provide and maintain any insurance or 
policy endorsements to the extent and within the time herein required, the City shall have the right to order Respondent to 
stop work hereunder, and/or withhold any payment(s) which become due to Respondent hereunder until Respondent 
demonstrates compliance with the requirements hereof. 
 
Nothing herein contained shall be construed as limiting in any way the extent to which Respondent may be held 
responsible for payments of damages to persons or property resulting from Respondent’s or its subcontractors’ 
performance of the work covered under this Agreement. 

 

It is agreed that Respondent’s insurance shall be deemed primary and non-contributory with respect to any insurance or 

self insurance carried by the City of San Antonio for liability arising out of operations under this Agreement. 

 

It is understood and agreed that the insurance required is in addition to and separate from any other obligation contained 

in this Agreement and that no claim or action by or on behalf of the City shall be limited to insurance coverage provided. 

 
Respondent and any Subcontractors are responsible for all damage to their own equipment and/or property. 
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RFP EXHIBIT 4 

 
INDEMNIFICATION REQUIREMENTS 

 
If selected to provide the services described in this RFP, Respondent shall be required to comply with the indemnification 
requirements set forth below: 
 

INDEMNIFICATION 
 

RESPONDENT covenants and agrees to FULLY INDEMNIFY, DEFEND and HOLD HARMLESS, the CITY 
and the elected officials, employees, officers, directors, volunteers and representatives of the CITY, individually 
and collectively, from and against any and all costs, claims, liens, damages, losses, expenses, fees, fines, 
penalties, proceedings, actions, demands, causes of action, liability and suits of any kind and nature, including 
but not limited to, personal or bodily injury, death and property damage, made upon the CITY directly or 
indirectly arising out of, resulting from or related to RESPONDENT’ activities under this Agreement, including 
any acts or omissions of RESPONDENT, any agent, officer, director, representative, employee, respondent or 
subcontractor of RESPONDENT, and their respective officers, agents employees, directors and representatives 
while in the exercise of the rights or performance of the duties under this Agreement. The indemnity provided for 
in this paragraph shall not apply to any liability resulting from the negligence of CITY, its officers or employees, 
in instances where such negligence causes personal injury, death, or property damage. IN THE EVENT 
RESPONDENT AND CITY ARE FOUND JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION, LIABILITY 
SHALL BE APPORTIONED COMPARATIVELY IN ACCORDANCE WITH THE LAWS FOR THE STATE OF TEXAS, 
WITHOUT, HOWEVER, WAIVING ANY GOVERNMENTAL IMMUNITY AVAILABLE TO THE CITY UNDER TEXAS 
LAW AND WITHOUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW. 

 
The provisions of this INDEMNITY are solely for the benefit of the parties hereto and not intended to create or 

grant any rights, contractual or otherwise, to any other person or entity. RESPONDENT shall advise the CITY in writing 
within 24 hours of any claim or demand against the CITY or RESPONDENT known to RESPONDENT related to or arising 
out of RESPONDENT’ activities under this AGREEMENT and shall see to the investigation and defense of such claim or 
demand at RESPONDENT’s cost. The CITY shall have the right, at its option and at its own expense, to participate in 
such defense without relieving RESPONDENT of any of its obligations under this paragraph.  

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

18 of 40 

RFP EXHIBIT 5 
 

HB 89 Relating to state contracts with and investments in companies that boycott Israel 
 
Texas Government Code §2270.002 provides that a governmental entity may not enter into a contract with a company for 
goods or services, unless the contract contains a written verification from the company that it: 

(1)  does not boycott Israel; and 
(2)  will not boycott Israel during the term of the contract. 

 
"Boycott Israel" means refusing to deal with, terminating business activities with, or otherwise taking any action that is 
intended to penalize, inflict economic harm on, or limit commercial relations specifically with Israel, or with a person or entity 
doing business in Israel or in an Israeli-controlled territory, but does not include an action made for ordinary business 
purposes. 

"Company" means a for-profit sole proprietorship, organization, association, corporation, partnership, joint venture, limited 
partnership, limited liability partnership, or limited liability company, including a wholly owned subsidiary, majority-owned 
subsidiary, parent company, or affiliate of those entities or business associations that exists to make a profit. 
 
By submitting an offer to or executing contract documents with the City of San Antonio,  
Respondent hereby verifies that it does not boycott Israel, and will not boycott Israel during the term of the contract. City’s 
hereby relies on Respondent’s verification.  If found to be false, City may terminate the contract for material breach. 
 
A provision substantially similar to the provision set out above will be included in the contract documents executed by the 
City and the selected Respondent as the result of this RFP. 
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RFP EXHIBIT 6 
 

SAMPLE CONTRACT 
 

PROFESSIONAL SERVICES CONTRACT 
 

 
This CONTRACT is entered into by and between the CITY OF SAN ANTONIO (hereinafter referred to as "CITY"), a 
Texas municipal corporation, acting by and through its City Manager pursuant to Ordinance No._________ passed and 
approved on ________, and __________ (hereinafter referred to as "VENDOR"), and acting by and through 
___________. 
 

 
I.  PURPOSE 

 
The purpose of this CONTRACT is to state the terms and conditions under which the VENDOR will provide a 
comprehensive communications program to educate employees on the particulars of each City benefit plan.  

 
II. SCOPE OF SERVICES 

 
(To be determined upon VENDOR selection) 

 
 

III.  GENERAL ASSURANCES 
 
3.1   VENDOR covenants and agrees to perform all services described in this CONTRACT in a workmanlike manner 

with a high degree of care to ensure accuracy and timeliness. VENDOR shall perform its services in accordance 
with the ordinary, reasonable standard of care and diligence normally practiced by recognized professional firms 
in performing services of a similar nature, in the San Antonio, Texas area, under similar circumstances.  This 
includes the knowledge and experience ordinarily required of a member of that profession, and includes 
performing the skills necessary to adequately cope with problems that arise in performing its services, which skills 
are not possessed by ordinary laymen. 

 
3.2       VENDOR agrees to assign a dedicated unit including, but not limited to, a Supervisor/Manager who shall be 

     responsible for the task administration and work performance for this CONTRACT. 
 
3.3      VENDOR agrees to employ, at its own expense, all personnel required to perform the services described in this 

     CONTRACT.  Personnel employed by VENDOR  shall neither be employees of nor have any contractual 
     relationship with CITY. All VENDOR personnel engaged in providing services under this CONTRACT shall be fully 
     qualified and shall be authorized or licensed to perform such work as required. 

 
IV.  CONSIDERATION & BILLING 

 
4.1   In consideration of VENDOR's performance hereunder, CITY shall pay to VENDOR as follows:    
 
4.2 Payments to VENDOR shall be in the amount shown by the monthly billings and other documentation submitted 

and shall be subject to CITY’S approval. All services shall be performed to CITY’S satisfaction, and CITY shall not 
be liable for any payment under this CONTRACT for services which are unsatisfactory and which have not been 
approved by CITY.  The final payment due herein will not be paid until the reports, data, and documents required 
under this CONTRACT have been received and approved by the CITY. No additional fee or charge will be 
assessed against the CITY for late payment of any amount due to the VENDOR under this CONTRACT. 

 
4.3  CITY shall not be liable to VENDOR for costs incurred or performances rendered by VENDOR prior to the 

commencement of this CONTRACT or after its termination. 
 
4.4 CITY shall not be obligated or liable under this CONTRACT to any party, other than VENDOR, for payment of any 

monies or provision for any goods or services. 
 
 
 
 

V.  TERM 
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5.1   This CONTRACT shall commence on July 1, 2017, and shall terminate on June 30, 2020.  With at least 60 days 

written notice prior to expiration of the term, CITY may, at its sole option and through appropriate action of City 
Council, have the right to extend the term of this CONTRACT, under the same terms and conditions, for up to two 
(2) one (1) year extensions, with each one (1) year extension subject to the same notice requirement and 
appropriate action of its City Council.  However, CITY may terminate this CONTRACT at any time if funds are 
restricted, withdrawn, not approved or service is unsatisfactory; it being understood that funds for each calendar 
year covered by any resulting contract will be requested and, if approved, will be provided as part of CITY’S 
budget for each fiscal year. 

 
VI.  OWNERSHIP OF PRODUCT 

 
6.1   VENDOR recognizes that CITY shall own exclusively any and all information in whatsoever form and character 

produced and/or maintained in accordance with this CONTRACT and shall be used as CITY desires without 
restriction.  VENDOR may utilize the information produced as a result of this CONTRACT for statistical purposes 
only as allowed by federal or state law. 

 
VII.  RETENTION AND ACCESSIBILITY OF RECORDS 

 
7.1   VENDOR shall maintain at its principal administrative office adequate books and records of all transactions in 

which VENDOR engages with CITY. 
 
7.2 The books and records must be maintained for the term of this CONTRACT to which they relate and for the five 

(5) year period following the end of this CONTRACT’s term. 
 
7.3 VENDOR shall maintain the books and records in accordance with prudent standards of insurance recordkeeping 

and all requirements of federal or state law. 
 
7.4 CITY, the Texas Department of Insurance (TDI) Commissioner, the United States Department of Health and 

Human Services, and their designated agents shall be given access to those books and records for the purpose 
of either examination, audit, or inspection as permitted by federal or state law. 

 
7.5 Trade secrets, including the identity and address of policyholders and certificate holders, are confidential, except 

that the TDI Commissioner may use such information in proceedings instituted against the VENDOR. 
 
7.6 CITY is entitled to continuing access to these books and records.  
 
7.7 VENDOR may, at CITY’S option, fulfill the requirements of this Section of this CONTRACT by delivering to CITY, 

the books and records and by giving written notice to the TDI Commissioner of the location of the books and 
records.  

 
VIII.  PUBLICATION 

 
8.1      In order to use any advertising relating to business underwritten and/or developed for CITY, VENDOR must obtain 

    approval by CITY at least ten (10) business days prior to such use. 
 

IX.  NOTICE OF VENDOR’S CAPACITY 
 

9.1 VENDOR shall give notice to Plan Participants of the identity of VENDOR and the relationship between 
VENDOR and CITY and the plan participant.  The notice must be approved by CITY at least ten (10) business 
days prior to such distribution. 

 
X.  AMENDMENT 

 
10.1 This CONTRACT, together with its authorizing ordinance and its exhibits, constitutes the entire agreement 

between the parties.  No amendment, modification or alteration of the terms of this CONTRACT shall be binding 
unless the same is in writing, dated subsequent to the date hereof and duly executed by the parties hereto. 

 
XI.  ASSIGNING INTEREST 

 
11.1    VENDOR shall not assign, sell, pledge, transfer or convey any interest in this CONTRACT, nor delegate the 

    performance of any duties hereunder, by transfer, by subcontracting, or by any other means, to any other party 
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    without prior written consent of CITY, evidenced by passage of an ordinance to that effect by the San Antonio City 
    Council. Any such attempt at an assignment will be void ab inito, and shall confer no rights on the purported 
    assignee.  Should VENDOR assign, transfer, convey, delegate or otherwise dispose of any part of, or all of, its 
    right, title or interest in this CONTRACT, the CITY may, at its option, cancel this contract and all rights, titles and 
    interest of VENDOR shall thereupon cease and terminate, notwithstanding any other remedy available to CITY 
    under this CONTRACT.  The violation of this provision by VENDOR shall in no event release VENDOR from any 
    obligation under the terms of this CONTRACT, nor shall it relieve or release VENDOR from the payment of any  
    damages to CITY which CITY sustains as a result of such violation.   

 
11.2     If approved, VENDOR’S subcontractors may not voluntarily assign, transfer, subcontract or pledge, in whole or in 

     part, any contract with VENDOR arising from or in relation to this CONTRACT, nor shall any involuntary transfer 
     or assignment results in a transfer of any rights conferred by this CONTRACT. VENDOR shall indicate this 
     limitation in all contracts with approved subcontractors. 

 
11.3 VENDOR agrees to notify CITY of any changes in VENDOR’S ownership 

interest greater than 10%, or control of its business entity, not less than sixty (60) days in advance of the effective 
date of such change.  Notwithstanding any other remedies that are available to CITY under this CONTRACT, any 
such change of ownership interest or control of its business entity may be grounds for termination of this 
CONTRACT at the sole discretion of the CITY. 

 
11.4     In no event shall such written consent for a change of subcontractor if obtained, relieve VENDOR from any and all 

     obligations hereunder or change the terms of  this CONTRACT.  
 
11.5    CITY must approve all substitutions of subcontractors to determine if the disadvantaged business enterprise goal  

    will be decreased by substitution of a disadvantaged subcontractor with a non-disadvantaged subcontractor.  
 

XII.  INSURANCE AND BONDING 
 
12.1   Prior to the commencement of any work under this CONTRACT, VENDOR shall furnish an original completed 

Certificate(s) of Insurance, including endorsements, to CITY’S Human Resources Department, which shall be 
completed by an agent authorized to bind the named underwriter(s) and their company to the coverage, limits, 
and termination provisions shown thereon, and which shall furnish and contain all required information referenced 
or indicated thereon.  The original certificate(s), and endorsements, or form must have the agent’s original 
signature, including the signer’s company affiliation, title and telephone number, and be mailed directly from the 
agent to CITY.  CITY shall have no duty to pay or to perform under this CONTRACT until such certificate has 
been delivered to CITY’S Human Resources Department and no officer or employee, other than the City’s Risk 
Manager, shall have authority to waive this requirement. 

 
12.2   CITY reserves the right to review the insurance requirements of this section during the effective period of this 

CONTRACT and any extension or renewal hereof and to modify insurance coverage and its limits when deemed 
necessary and prudent by the City’s Risk Manager based upon changes in statutory law, court decisions, or 
circumstances surrounding this CONTRACT, but in no instance will CITY allow modification whereupon CITY may 
incur increased risk. 

 
12.3 VENDOR’S financial integrity is of interest to CITY.  Therefore, subject to 

VENDOR'S right to maintain reasonable deductibles in such amounts as are approved by CITY, VENDOR shall 
obtain and maintain in full force and effect for the duration of this CONTRACT, and any extension hereof, at 
VENDOR’s sole expense, insurance coverage written on an occurrence basis, by companies authorized and 
admitted to do business in the State of Texas and rated A- (VII) or better by A.M. Best Company and/or otherwise 
acceptable to CITY, in the following types and for an amount not less than the amount listed below: 
 

TYPE AMOUNTS 

 
1. Commercial General Liability Insurance to 

include coverage for the following:  
 a. Premises/Operations 
 b. Products/Completed Operations 
 c. Personal/Advertising Injury 
 

 
For Bodily Injury and Property Damage of 
$1,000,000 per occurrence; 
$2,000,000 General Aggregate, or its 
equivalent in Umbrella or Excess Liability 
Coverage 

 
2. Professional Liability (Claims-made Basis) 
To be maintained and in effect for   no less 

$1,000,000 per claim, to pay on behalf of the 
insured all sums which the insured shall 
become legally obligated to pay as damages 
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than two years subsequent to the completion of 
the professional service. 

by reason of any act, malpractice, error, or 
omission in professional services. 

 
 
12.4 CITY shall be entitled, upon request and without expense, to receive copies of the policies and all endorsements 

thereto as they apply to the limits required by CITY and may make a reasonable request for deletion, revision, or 
modification of particular policy terms, conditions, limitations or exclusions (except where policy provisions are 
established by law or regulation binding upon either of the parties hereto or the underwriter of any such policies).  
Upon such request by CITY, VENDOR shall exercise reasonable efforts to accomplish such changes in policy 
coverage and shall pay the cost thereof. 

 
12.5   VENDOR agrees that, with respect to the above-required insurance, all insurance contracts and Certificate(s) of 

Insurance will contain the following required provisions: 
 

 Name the CITY and its officers, employees, and elected representatives as additional insured, by endorsement, 
as respects operations and activities of, or on behalf of, the named insured and performed under this 
CONTRACT with the CITY, with the exception of the workers’ compensation and professional liability policies; 

 

 VENDOR’S insurance shall be deemed primary and non-contributory with respect to any insurance or self 
insurance carried by the City of San Antonio for liability arising out of its operations under this CONTRACT with 
CITY; and 

 Workers’ compensation and employers’ liability policy will provide a waiver of subrogation in favor of CITY. 
 
12.6 VENDOR shall notify CITY in the event of any notice of cancellation, non-renewal or material change in coverage 

and shall give such notice not less than 30 days prior to the change or ten (10) days notice for cancellation due to 
non-payment of premiums, which notice must be accompanied by a replacement Certificate of Insurance.  All 
notices shall be given to CITY at the following addresses: 

 
City of San Antonio 

Human Resources Department 
Employee Benefits Division 

P.O. Box 839966 
San Antonio, Texas 78283-3966 

 
12.7    In addition to any other remedies CITY may have upon VENDOR’s failure to provide and maintain any insurance     
           or policy endorsements to the extent and within the time herein required, CITY shall have the right to order  
           VENDOR to stop work hereunder, and/or withhold any payment(s) which become due, to VENDOR hereunder until   
           VENDOR demonstrates compliance with the requirements hereof. 
 
12.8    Nothing herein contained shall be construed as limiting in any way the extent to which VENDOR may be held 
            responsible for payments of damages to persons or property resulting from VENDOR’S or its subcontractors’ 
            performance of the work covered under this CONTRACT.  

 

12.9 It is understood and agreed that the insurance required is in addition to and separate from any other obligation 

 contained in this Agreement. 

XIII.  INDEMNITY 
 
13.1  CONTRACTOR covenants and agrees to FULLY INDEMNIFY, DEFEND and HOLD HARMLESS, the CITY and 
         the elected officials, employees, officers, directors, volunteers and representatives of the CITY, individually 
         and collectively, from and against any and all costs, claims, liens, damages, losses, expenses, fees, fines,      
         penalties,  proceedings, actions, demands, causes of action, liability and suits of any kind and nature,  
         including but not limited to, personal or bodily injury, death and property damage, made upon the CITY  
         directly or indirectly arising out of, resulting from or related to CONTRACTOR’S activities under this  
         CONTRACT, including any acts or omissions of  CONTRACTOR, any agent, officer, director, representative,   
         employee, Contractor or subcontractor of CONTRACTOR, and their respective officers, agents employees,  
         directors and representatives while in the exercise  of performance of the rights or duties under this  
         CONTRACT. The indemnity provided for in this paragraph shall not apply to any liability resulting from the  
         negligence of CITY arising out of or related to its activities under this CONTRACT, its officers or employees,  
         in instances where such negligence causes personal injury, death, or property damage. IN THE EVENT  
         CONTRACTOR AND CITY ARE FOUND JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION,  
         LIABILITY SHALL BE APPORTIONED COMPARATIVELY IN ACCORDANCE WITH THE LAWS FOR THE  
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         STATE OF TEXAS, WITHOUT, HOWEVER, WAIVING ANY GOVERNMENTAL  IMMUNITY AVAILABLE TO THE  
         CITY UNDER TEXAS LAW AND WITHOUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW. 
  
 
13.2  The provisions of this INDEMNIFICATION are solely for the benefit of the parties hereto and not intended to 
         create or grant any rights, contractual or otherwise, to any other person or entity. 
  
13.3   CONTRACTOR shall advise the CITY in writing within 10 days of any claim or demand against the CITY or 
          CONTRACTOR known to CONTRACTOR related to or arising out of CONTRACTOR’S activities under this 
          contract. 
  

XIV.  INDEPENDENT CONTRACTOR 
 

14.1    VENDOR covenants and agrees that it is an independent contractor and not an  
officer, agent, servant or employee of CITY; that VENDOR shall have exclusive right to control the details of the 
work performed hereunder and all person performing the same, and shall be responsible for the acts and 
omissions of its officers, agents, employees, contractors and subcontractors; that the doctrine of respondent 
superior shall not apply as between CITY and VENDOR, its officers, agents, employees, contractors and 
subcontractors, and nothing herein shall be construed as creating a partnership or joint enterprise between CITY 
and VENDOR. 

  
14.2   Any and all of the employees of the VENDOR, wherever located, while engaged in the performance of any work 

under this CONTRACT shall be considered employees of the VENDOR only, and not of the CITY, and any and all 
claims that may arise from the Workers’ Compensation Act on behalf of said employees while so engaged shall 
be the sole obligation and responsibility of the VENDOR. 

 
14.3 No Third Party Beneficiaries: For purposes of this CONTRACT, including its intended operation and effect, the 

Parties specifically agree and contract that (1) this CONTRACT only affects matters/disputes between the Parties 
to this CONTRACT and is in no way intended by the Parties to benefit or otherwise affect any third person or 
entity, notwithstanding the fact that such third person or entity may benefit incidentally by this CONTRACT; and 
(2) the terms of this CONTRACT are not intended to release, either by contract or operation of law, any third 
person or entity from obligations owing by them to either CITY or VENDOR.  

 
 

XV.  NON-WAIVER 
 
15.1   The granting or acceptance of extensions of time to complete the work or furnish the materials or reports required  
          hereunder will not operate as a release to 
 
          VENDOR from any other covenants and conditions required in this CONTRACT. 
 

XVI.  FRAUD AND ABUSE PREVENTION 
 
16.1    VENDOR shall establish, maintain and utilize internal management procedures sufficient to protect against fraud,  
           abuse or misappropriation of funds while in performance of obligations and duties under this CONTRACT.  Any  
           suspected fraud, abuse or misappropriation of funds shall be investigated promptly at the sole expense of  
           VENDOR.  Any funds that are found to be misappropriated shall be repaid to CITY by VENDOR within thirty (30)  
           days of such finding. 
 
16.2    VENDOR agrees to repay CITY for overpayments to service providers resulting from VENDOR’S claims system's   
           or processors’ errors within 30 days of verification of overpayments. 
 
 

XVII.  CONFLICT OF INTEREST 
 
17.1  VENDOR acknowledges that it is informed that the Charter of the City of San Antonio and its Ethics Code prohibit 

a City officer or employee, as those terms are defined in the Ethics Code, from having a financial interest in any 
contract with the CITY or any City agency such as City-owned utilities. An officer or employee has a “prohibited 
financial interest” in a contract with the City or in the sale to the City of land, materials, supplies or service, if any 
of the following individual(s) or entities is a party to the contract or sale:  a City officer or employee; his parent, 
child or spouse; a business entity in which the officer or employee, or his parent, child or spouse owns ten (10) 
percent or more of the voting stock or shares of the business entity, or ten (10) percent or more of the fair market 
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value of the business entity; a business entity in which any individual or entity above listed is a subcontractor on a 
City contract, a partner or a parent or subsidiary business entity.   

 
17.2    VENDOR warrants and certifies, and this CONTRACT is made in reliance thereon, that it, its officers, employees   

    and agents are neither officers nor employees of the CITY.  VENDOR further warrants and certifies that is has   
            tendered to the City a Discretionary Contracts Disclosure Statement in compliance with the City’s Ethics Code. 
 
17.3     VENDOR warrants that no person or selling agency has been employed or retained to solicit or secure this  

     CONTRACT upon an agreement or understanding for a commission, percentage, brokerage or contingent fee,   
     excepting bona fide employees or bona fide established commercial or selling agencies maintained by VENDOR  
     for the purpose of securing business.  For breach or violation of this warranty, CITY shall have the right to rescind  
     this CONTRACT without liability or, at its discretion, to deduct from the CONTRACT price or consideration or  
     otherwise recover the full amount of such commission, percentage, brokerage or contingent fee. 

 
17.4 If at any time it shall be found that the person, firm or corporation to whom a CONTRACT has been awarded has, 

in presenting any proposal, colluded with any other party or parties, then the contract so awarded shall be 
voidable at CITY's option, and VENDOR shall be liable to CITY for all loss or damage that CITY may suffer 
thereby. 

 
XVIII.  TERMINATION 

 
18.1 For purposes of this CONTRACT, “termination” of this CONTRACT shall mean termination by expiration of the 

CONTRACT term or earlier termination pursuant to any of the provisions hereof. 
 
18.2    Termination by Notice.  This CONTRACT may be canceled by either party upon written notice, provided such 

notice specifies an effective date of termination, which shall be not less than 30 calendar days nor more than 90 
calendar days after the date of receipt of the notice by the other party.  If the notice does not specify a date of 
termination, the effective date of termination shall be 30 calendar days after receipt of the notice by the other 
party.  

 
18.3  Termination for Cause.  Should either party default in the performance of any of the terms or conditions of this 

CONTRACT, the other party shall deliver to the defaulting party written notice thereof specifying the matters in 
default.  The defaulting party shall have ten (10) calendar days after its receipt of the written notice to cure such 
default.  If the defaulting party fails to cure the default within such ten (10) day period, this CONTRACT shall 
terminate at 11:59:59 p.m., Central Standard Time, on the tenth (10th) day after the receipt of the notice by the 
defaulting party. 

 
18.4   Termination by Law.  If any state or federal law or regulation is enacted or promulgated which prohibits the 

performance of any of the duties herein or, if any law is interpreted to prohibit such performance, this CONTRACT 
shall automatically terminate as of the effective date of such prohibition. 

 
18.5   Effect of Termination.  The period between notice of termination and the effective date of termination shall be   
             used to effect an orderly transfer of records and funds, if any, from VENDOR to CITY or to such person(s) or  
             firm(s) as the CITY may designate.  Any records transfer shall be completed within 15 calendar days of the  
             termination date.  Any such transfer of records or funds shall be completed at VENDOR'S sole cost and expense.   
             All files are the property of the CITY and, at the CITY’S request, will be delivered at no cost to the CITY or its  
             designated recipient on the effective date of termination.  Any CITY funds held in any escrow account(s) shall be  
             returned to the CITY within 30 calendar days after the effective termination date. 
 
18.6   Upon termination or cancellation of this CONTRACT, CITY may immediately commence audit of VENDOR'S 

books, accounts, and records.  Within 30 calendar days after being notified by CITY of the results of said audit, 
VENDOR shall pay CITY any amount shown by said audit to be owed CITY or its employees.  No waiver of 
existing default shall be deemed to waive any subsequent default. 

 
18.7 If CITY conducts an audit, either party to this CONTRACT may conduct a second audit, at their own expense, by 

the same or another independent auditor.  If the results from the second audit are different, a third audit may be 
conducted with the costs of said audit to be shared equally between VENDOR and CITY.  The results from said 
third audit shall be final. 
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18.8   Within 30 calendar days of the effective date of termination or cancellation, VENDOR shall submit to CITY its 
claims, in detail, for the monies owed by CITY for services performed under this CONTRACT through the effective 
date of termination, except for monies owed for processing of claims incurred prior to the termination date and 
submitted for processing after the termination date. 

 
XIX. COMPLIANCE WITH LAWS 

 
19.1   VENDOR hereby agrees to provide services hereunder in compliance with all applicable Federal, State and local 

laws, regulations, policies and procedures. 
 

XX.  SUCCESSORS AND ASSIGNS 
 
20.1   This CONTRACT shall be binding upon and inure to the benefit of the parties hereto and their respective heirs, 

executors, administrators, legal representatives, successors and assigns, except as otherwise expressly provided 
for herein. 

 
 

XXI.  NOTICES 
 
21.1   Any notice required or permitted to be given under this CONTRACT shall be sufficient if given in writing and sent 

by certified mail, return receipt requested, postage prepaid to CITY, or to VENDOR at the addresses set forth 
below or to any other address of which written notice of change is given: 

 
 

CITY 
 

City of San Antonio 
Human Resources Department 

Employee Benefits Division 
111 Soledad 

San Antonio, TX  78205 
 

 
VENDOR 

 
 

XXII.  EXHIBITS 
 

22.1   VENDOR understands and agrees that all exhibits referred to in this CONTRACT are intended to be and hereby 
are, specifically made a part of this CONTRACT.  Said exhibits are as follows: 

 
   CITY’s Request for Proposal   Exhibit __ 
   VENDOR’S Proposal    Exhibit __ 
   HIPAA Business Associate Agreement              Exhibit __ 
 
 
22.2 VENDOR understands and agrees that Exhibits __,__, __, and __ are a part of this CONTRACT, as though fully 

set out herein, and that all obligations, conditions, tasks, products, and representations set forth in said 
documents are required to be fulfilled by VENDOR as completely and fully as are the obligations, conditions, 
tasks, products and representations imposed by this CONTRACT. 

 
22.3 The terms of this CONTRACT shall be final and binding where there is any conflict between the terms of CITY’S 

Request for Proposal,  VENDOR’S Proposal and the terms of this CONTRACT; CITY’S Request for Proposal 
shall control where it conflicts with VENDOR’S Proposal.  

 
 
 

XXIII.  LEGAL AUTHORITY 
 
23.1   The signer of this CONTRACT for VENDOR represents, warrants, assures and guarantees full legal authority to 

execute this CONTRACT on behalf of VENDOR and to bind VENDOR to all of the terms, conditions, provisions 
and obligations herein contained. 
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XXIV. VENUE AND GOVERNING LAW 

 
24.1   Venue of any court action brought directly or indirectly by reason of this CONTRACT shall be in Bexar County, 

Texas.  This CONTRACT shall be construed under and in accordance with the laws of the State of Texas and all 
obligations of the parties created hereunder are to be performed in Bexar County, Texas. 

 
XXV.  GENDER 

 
25.1  Words of any gender used in this CONTRACT shall be held and construed to  

include any other gender, and words in the singular number shall be held to include the plural, unless the context 
otherwise requires. 
 

 
XXVI.  CAPTIONS 

 
26.1 The captions contained in this CONTRACT are for convenience or reference purposes only and shall in no way 

limit, enlarge or alter the terms and/or conditions of this CONTRACT. 
 
 

XXVII.  ENTIRE AGREEMENT 
 
27.1 This CONTRACT, its exhibits and the authorizing ordinance constitute the final and entire agreement between the 

parties hereto, superseding all verbal or written agreements, previous and/or contemporaneous agreements 
between the parties and relating to matters in this CONTRACT. No other agreements, oral or otherwise, regarding 
the matters of this CONTRACT shall be deemed to exist or to bind the parties hereto unless same is in writing, 
dated subsequent to the date hereto, and duly executed by the parties hereto. 

 
 

XXVIII.  SEVERABILITY 
 
28.1   If any clause or provision of this CONTRACT is illegal, invalid or unenforceable under present or future federal, 

state or local laws, including, but not limited to the City Charter, City Code or Ordinances of the City of San 
Antonio, Texas, then, and in that event, it is the intention of the parties hereto that such invalidity, illegality or 
unenforceability shall not affect any other clause or provision hereof and that the remainder of this CONTRACT 
shall be construed as if such invalid, illegal or unenforceable clause or provision was never contained herein.  It is 
also the intention of the parties to this CONTRACT that, in lieu of each clause or provision of this CONTRACT 
that is illegal, invalid or unenforceable, there be added as part of this CONTRACT a clause or provision as similar 
in terms to such illegal, invalid, or unenforceable clause or provision as may be possible and be legal, valid and 
enforceable. 

 
XXIX.  ACKNOWLEDGMENT 

 
29.1 Each of the parties acknowledges that it has read this CONTRACT, understands its contents and executes this 

CONTRACT voluntarily. 
 

EXECUTED this the ______ day of ______________, 2018. 
 
 
CITY OF SAN ANTONIO   VENDOR 
         
_______________________   ___________________________  
City Manager         
 
APPROVED AS TO FORM: 
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016 - RFP ATTACHMENTS 
 

RFP ATTACHMENT A, PART ONE 
 

GENERAL INFORMATION 
 
1. Respondent Information:  Provide the following information regarding the Respondent. 

(NOTE:  Co-Respondents are two or more entities proposing as a team or joint venture with each signing the contract, if awarded.  Sub-contractors 
are not Co-Respondents and should not be identified here.  If this proposal includes Co-Respondents, provide the required information in this Item 
#1 for each Co-Respondent by copying and inserting an additional block(s) before Item #2.)   

 
Respondent Name: _________________________________________________________ 
(NOTE:  Give exact legal name as it will appear on the contract, if awarded.) 

 
Principal Address: __________________________________________________________ 
 
City: ___________________________State: __________________Zip Code: __________ 
 
Telephone No._____________________________ Fax No:_________________________ 
 
Website address:_____________________________ 
 
Year established: _____________________________ 
 
Provide the number of years in business under present name: _________________________ 
 
Social Security Number or Federal Employer Identification Number:  ____________________ 
 
Texas Comptroller’s Taxpayer Number, if applicable: ________________________________  
(NOTE:  This 11-digit number is sometimes referred to as the Comptroller’s TIN or TID.) 

 
DUNS NUMBER: ____________________________________________________________ 
 
Business Structure:  Check the box that indicates the business structure of the Respondent. 
 

___Individual or Sole Proprietorship   If checked, list Assumed Name, if any: ________________________ 
___ Partnership  
___Corporation   If checked, check one:   ___For-Profit ___ Nonprofit 
Also, check one:      ___Domestic ___Foreign 
___Other   If checked, list business structure: _______________________ 

 
Printed Name of Contract Signatory:  _____________________________ 
 
Job Title: _____________________________ 

 
Provide any other names under which Respondent has operated within the last 10 years and length of time under for 
each: 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

 
Provide address of office from which this project would be managed: 
City: ___________________________State: __________________Zip Code: ____________ 
 
Telephone No._____________________________ Fax No: __________________________ 
 
Total Number of Employees:  __________________ 
 
Total Number of Current Clients/Customers: __________________ 
 
 
Briefly describe other lines of business that the company is directly or indirectly affiliated with:  
________________________________________________________________________ 
________________________________________________________________________ 
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________________________________________________________________________ 
 
List Related Companies: 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
 

2. Contact Information:  List the one person who the City may contact concerning your proposal or setting dates for 
meetings. 
 
Name: _______________________________ Title:  _______________________________ 
 
Address: __________________________________________________________________ 
 
City: ____________________________State: __________________Zip Code: __________ 
 
Telephone No._____________________________ Fax No: __________________________ 
 
Email: _____________________________________________________________________ 
 

3. Does Respondent anticipate any mergers, transfer of organization ownership, management reorganization, or 
departure of key personnel within the next twelve (12) months? 
Yes  ___        No  ___ 
 

4. Is Respondent authorized and/or licensed to do business in Texas? 
Yes  ___        No  ___         If “Yes”, list authorizations/licenses. 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

 
5. Where is the Respondent’s corporate headquarters located? ________________________ 
 
6. Local/County Operation:  Does the Respondent have an office located in San Antonio, Texas? 

Yes  ___        No  ___         If “Yes”, respond to a and b below: 
 
a. How long has the Respondent conducted business from its San Antonio office? 

Years _______    Months_______ 
 

b. State the number of full-time employees at the San Antonio office. 
 

If “No”, indicate if Respondent has an office located within Bexar County, Texas: 
Yes  ___        No  ___         If “Yes”, respond to c and d below: 

 
c. How long has the Respondent conducted business from its Bexar County office? 

Years _______    Months_______ 
 

d. State the number of full-time employees at the Bexar County office. _____________ 
 
7. Debarment/Suspension Information:  Has the Respondent or any of its principals been debarred or suspended 

from contracting with any public entity? 
 

Yes ___       No ___        If “Yes”, identify the public entity and the name and current phone number of a 
representative of the public entity familiar with the debarment or suspension, and state the reason for or 
circumstances surrounding the debarment or suspension, including but not limited to the period of time for such 
debarment or suspension. 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

 
8. Surety Information:  Has the Respondent ever had a bond or surety canceled or forfeited? 
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Yes ___       No ___        If “Yes”, state the name of the bonding company, date, amount of bond and reason for such 
cancellation or forfeiture. 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

 
9. Bankruptcy Information:  Has the Respondent ever been declared bankrupt or filed for protection from creditors 

under state or federal proceedings? 
Yes ___       No ___        If “Yes”, state the date, court, jurisdiction, cause number, amount of liabilities and amount of 
assets.   
_______________________________________________________________________ 
 
________________________________________________________________________ 

 
10. Disciplinary Action:  Has the Respondent ever received any disciplinary action, or any pending disciplinary action, 

from any regulatory bodies or professional organizations?  
Yes ___       No ___        If “Yes”, state the name of the regulatory body or professional organization, date and reason 
for disciplinary or impending disciplinary action.   
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 

11. Previous Contracts: 
a. Has the Respondent ever failed to complete any contract awarded?   

Yes ___       No ___        If “Yes”, state the name of the organization contracted with, services contracted, date, 
contract amount and reason for failing to complete the contract.   
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 

b. Has any officer or partner proposed for this assignment ever been an officer or partner of some other organization 
that failed to complete a contract? 
Yes ___       No ___        If “Yes”, state the name of the individual, organization contracted with, services 
contracted, date, contract amount and reason for failing to complete the contract.   
_______________________________________________________________________ 
 
_______________________________________________________________________ 

 
c. Has any officer or partner proposed for this assignment ever failed to complete a contract handled in his or her 

own name? 
Yes ___       No ___        If “Yes”, state the name of the individual, organization contracted with, services 
contracted, date, contract amount and reason for failing to complete the contract.   
_______________________________________________________________________ 
 
_______________________________________________________________________ 
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REFERENCES 
 
Provide three (3) references, that Respondent has provided services to within the past three (3) years.  The contact 
person named should be familiar with the day-to-day management of the contract and be willing to respond to questions 
regarding the type, level, and quality of service provided.   
 
Reference No. 1:  

Firm/Company Name ________________________________________________________ 
 
Contact Name: ________________________________ Title: ________________________ 
 
Address: __________________________________________________________________ 
 
City: ______________________________State: _______________Zip Code: ___________ 
 
Telephone No._____________________________  
 
Email: ___________________________________________________________________ 
 
Date and Type of Service(s) Provided:  _________________________________________ 

 
_________________________________________________________________________ 

 
Reference No. 2:  

Firm/Company Name ________________________________________________________ 
 
Contact Name: ________________________________ Title: ________________________ 
 
Address: __________________________________________________________________ 
 
City: ______________________________State: _______________Zip Code: ___________ 
 
Telephone No._____________________________  
 
Email: ____________________________________________________________________ 
 
Date and Type of Service(s) Provided:  _________________________________________ 

 
_________________________________________________________________________ 

 
Reference No. 3:  

Firm/Company Name ________________________________________________________ 
 
Contact Name: ________________________________ Title: ________________________ 
 
Address: __________________________________________________________________ 
 
City: ______________________________State: _______________Zip Code: ___________ 
 
Telephone No._____________________________  
 
Email: ____________________________________________________________________ 
 
Date and Type of Service(s) Provided:  _________________________________________ 

 
_________________________________________________________________________ 
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RFP ATTACHMENT A, PART TWO 
 

EXPERIENCE, BACKGROUND, QUALIFICATIONS 
 

A complete response to this questionnaire must accompany all Requests for Proposals.  A response such as 
“See Proposal” is not sufficient unless there is proper reference to the specific section of the proposal 
addressing the question. 
 
Prepare and submit narrative responses to address the following items.  If Respondent is proposing as a team or joint 
venture, provide the same information for each member of the team or joint venture.  
 

1. Describe your organization’s background and qualifications. 
2. What are your organization’s vision, mission, and values? 
3. How long has your firm provided employee communication service?  
4. How many of your clients do you currently work with?  How many clients are city governments? 
5. Please provide the primary and secondary offices from which the city would be serviced. 
6. Provide Biographies for the team of individuals who would be assigned to the city.  Indicate the role that each 

team member would provide. 
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RFP ATTACHMENT A, PART THREE 
 

PROPOSED PLAN 
 
Prepare and submit narrative responses to address the following items.  If Respondent is proposing as a team or joint 
venture, provide the same information for each member of the team or joint venture.  
 
 

1. What is your strategy for delivering a comprehensive benefits communication plan? 
2. Please explain your rationale  for communicating  content on benefits topics including Open Enrollment options, 

high deductible health plan with HSA, flexible spending accounts, traditional PPO, etc.? 
3. What is your communications strategy for Open Enrollment and on-boarding include content on the open 

enrollment process, benefit program changes, and general plan overviews? 
4. Describe your communications approach to high deductible health plan with HSA as compared to a traditional 

PPO plan? 
5. Explain your flexibility for adding additional content to the solution such as, ACA requirements, benefit plan 

changes, 1095C, etc.? 
6. What is the typical schedule for updating content? 
7. Does your solution include a "Help Me Choose" tool that helps employees with plan selection? Please elaborate. 
8. Does your solution support translation for non-English speaking employees? 
9. Describe your method for allowing employees to provide immediate feedback on the communications. 
10. Describe your solutions ability to allow employees to share content directly with their families.   
11. The City’s fiscal year ends on September 30.  Decisions regarding benefit updates are not available until early 

September with changes to benefit plans and/or options becoming effective January 1.  The successful 
respondents will be required to quickly produce communications to meet annual enrollment which occurs mid-
October to mid-November.  Please explain how you would meet this tight deadline and what information would be 
required from the City. 

12. Please provide examples of your work. 
13. Please provide a listing of other services you can provide and the respective cost associated with each service. 
14. How often is the style of the content refreshed?  

 
Implementation: 

15. Please describe your implementation process and timing. 
16. Can we include our company logo and names of current vendors in the content? 
17. Do you have a video style with characters and can they be tailored to look like our employees? 
18. Explain your solution to provide an analytics dashboard with a snapshot of our content’s interactivity , daily  views, 

and top  videos viewed mobile usage, etc.?  Please provide a sample. 
19. What are the supported web browsers and operating systems? 
20. Does your platform support most mobile applications in both Android and IOS? 

 
 
  



 

33 of 40 

ATTACHMENT B 
 

PRICE SCHEDULE 
 

The proposal should include fees for all services to be provided per your response to the RFP. 
  
Respondent’s proposal must be based on the proposed contract term, including renewal periods, stated in this RFP. 
Proposing a different term of contract, or renewal terms may lead to disqualification of Respondent’s proposal from 
consideration. As such, Respondent must provide pricing in the manner set forth in the RFP’s Price Schedule. Failure to 
do so may lead to disqualification of Respondent’s proposal from consideration. 
 
 

Annual Fee (base period) $ 

Annual Fee (1
st

 Renewal) $ 

Annual Fee (2
nd

 Renewal) $ 
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RFP ATTACHMENT C 
 

CONTRACTS DISCLOSURE FORM 
 
 
Contracts Disclosure Form may be downloaded at  
 
http://www.sanantonio.gov/Ethics/ForCompliance/Vendors-And-Conflict-of-Interest-Reports 
 
Instructions for completing the Contracts Disclosure form are listed below: 
 
1. Download form and complete all fields.   Note:  All fields must be completed prior to submitting the form. 
 
2. Click on the “Print” button and place the copy in proposal response as indicated in the Proposal Checklist. 

http://www.sanantonio.gov/Ethics/ForCompliance/Vendors-And-Conflict-of-Interest-Reports
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RFP ATTACHMENT D 
 

LITIGATION DISCLOSURE FORM 
 

 
Respond to each of the questions below by checking the appropriate box.  Failure to fully and truthfully disclose 
the information required by this Litigation Disclosure form may result in the disqualification of your proposal 
from consideration or termination of the contract, once awarded. 
 
 
Have you or any member of your Firm or Team to be assigned to this engagement ever been indicted or convicted of a 
felony or misdemeanor greater than a Class C in the last five (5) years? 
 
 
 Yes  ___ No  ___ 
 
 
Have you or any member of your Firm or Team to be assigned to this engagement been terminated (for cause or 
otherwise) from any work being performed for the City of San Antonio or any other Federal, State or Local Government, or 
Private Entity? 
 
 
 Yes  ___ No  ___ 
 
 
Have you or any member of your Firm or Team to be assigned to this engagement been involved in any claim or litigation 
with the City of San Antonio or any other Federal, State or Local Government, or Private Entity during the last ten (10) 
years? 
 
 
 Yes  ___ No  ___ 
 
If you have answered “Yes” to any of the above questions, please indicate the name(s) of the person(s), the 
nature, and the status and/or outcome of the information, indictment, conviction, termination, claim or litigation, 
as applicable. Any such information should be provided on a separate page, attached to this form and submitted 
with your proposal. 
  



 

36 of 40 

RFP ATTACHMENT E 
 

LOCAL PREFERENCE PROGRAM FORM(S) 
 

        Posted as separate documents. 
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RFP ATTACHMENT F 
 

VETERAN-OWNED SMALL BUSINESS PREFERENCE PROGRAM IDENTIFICATION FORM 
 

Posted as separate documents. 
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RFP ATTACHMENT G 
 

CERTIFICATE OF INTERESTED PARTIES (Form 1295) 
 
The Texas Government Code §2252.908, and the rules issued by the Texas Ethics Commission found in Title 1, 
Sections 46.1, 46.3 and 46.5 of the Texas Administrative Code, require a business entity to submit a completed 
Form 1295 to the City before the City may enter into a contract with that business entity.  
 
Form 1295 must be completed online. In Box 3 of the form, provide the solicitation number shown on the cover 
page of this solicitation (e.g. IFB 6100001234, RFO 6100001234 or RFCSP 6100001234).  The form is available 
from the Texas Ethics Commission by accessing the following web address:  
 

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm 
 
Print your completed Form 1295 showing the Certification Number and Date Filed in the Certification of 
Filing box at the upper right corner.  Sign Form 1295 and submit it with your response to this solicitation.   
 
The following definitions found in the statute and Texas Ethics Commission rules may be helpful in completing 
Form 1295. 
 

“Business entity” includes an entity through which business is conducted with a governmental entity or state 
agency, regardless of whether the entity is a for-profit or nonprofit entity. The term does not include a 
governmental entity or state agency. 
 
“Controlling interest” means:  (1) an ownership interest or participating interest in a business entity by virtue of 
units, percentage, shares, stock, or otherwise that exceeds 10 percent; (2) membership on the board of 
directors or other governing body of a business entity of which the board or other governing body is 
composed of not more than 10 members; or (3) service as an officer of a business entity that has four or 
fewer officers, or service as one of the four officers most highly compensated by a business entity that has 
more than four officers. 
 
“Interested party” means:  (1) a person who has a controlling interest in a business entity with whom a 
governmental entity or state agency contracts; or (2) a person who actively participates in facilitating a 
contract or negotiating the terms of a contract with a governmental entity or state agency, including a broker, 
intermediary, adviser, or attorney for the business entity. 
 
“Intermediary”, for purposes of this rule, means a person who actively participates in the facilitation of the 
contract or negotiating the contract, including a broker, adviser, attorney, or representative of or agent for the 
business entity who: 

(1) receives compensation from the business entity for the person’s participation;  

(2) communicates directly with the governmental entity or state agency on behalf of the business entity 
regarding the contract; and 

(3) is not an employee of the business entity.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm
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RFP ATTACHMENT H 
 

SIGNATURE PAGE 
 
Respondent, and co-respondent, if any, must complete City’s Certified Vendor Registration (CVR) Form prior to the due 
date for submission of proposals.  The CVR Form may be accessed at: http://www.sanantonio.gov/purchasing/. 
 
By submitting a proposal, whether electronically or by paper, Respondent represents that: 
 

If awarded a contract in response to this RFP, Respondent will be able and willing to execute a contract in the form 
shown in the RFP, as attached and set out in RFP Exhibit 6, with the understanding that the scope and compensation 
provisions will be negotiated and included in the final document.  

 
If Respondent is a corporation, Respondent will be required to provide a certified copy of the resolution evidencing 
authority to enter into the contract, if other than an officer will be signing the contract. 
 
If awarded a contract in response to this RFP, Respondent will be able and willing to comply with the insurance and 
indemnification requirements set out in RFP Exhibit 3 and 4. 
 
If awarded a contract in response to this RFP, Respondent will be able and willing to comply with all representations 
made by Respondent in Respondent’s proposal and during Proposal process. 
 
Respondent has fully and truthfully submitted a Litigation Disclosure form with the understanding that failure to 
disclose the required information may result in disqualification of proposal from consideration. 
 
Respondent agrees to fully and truthfully submit the Respondent Questionnaire form and understands that failure to 
fully disclose requested information may result in disqualification of proposal from consideration or termination of 
contract, once awarded. 
 
To comply with the City's Ethics Code, particularly Section 2-61 that prohibits a person or entity seeking a City contract 
- or any other person acting on behalf  of such a person or entity - from contacting City officials or their staff prior to the 
time such contract is posted as a City Council agenda item. 
 
(S)he is authorized to submit this proposal on behalf of the entity. 

 
If submitting your proposal by paper, complete the following and sign on the signature line below.  Failure to sign and 
submit this Signature Page will result in rejection of your proposal. 
 
________________________________________________ 
Respondent Entity Name  
Signature: _______________________________________ 
 
Printed Name: ______________________________Title: ____________________________________________ 
 
(NOTE:  If proposal is submitted by Co-Respondents, an authorized signature from a representative of each Co-
Respondent is required. Add additional signature blocks as required.) 
 
If submitting your proposal electronically, through City’s portal, Co-Respondent must also log in using Co-Respondent’s 
log-on ID and password, and submit a letter indicating that Co-Respondent is a party to Respondent’s proposal and 
agrees to these representations and those made in Respondent’s proposal. While Co-Respondent does not have to 
submit a copy of Respondent’s proposal, Co-Respondent should answer any questions or provide any information 
directed specifically to Co-Respondent. 
 
________________________________________________ 
Co-Respondent Entity Name 
 
Signature:  _______________________________________ 
 
Printed Name: ______________________________Title: ____________________________________________ 
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RFP ATTACHMENT J 

 
PROPOSAL CHECKLIST 

 
Use this checklist to ensure that all required documents have been included in the proposal and appear in the correct 
order. 
 

 
 
Document 

Initial to Indicate 
Document is 
Attached to Proposal    

Table of Contents  

Executive Summary  

General Information and References  
RFP Attachment A, Part One 

 

Experience, Background & Qualifications 
RFP Attachment A, Part Two 

 

Proposed Plan  
RFP Attachment A, Part Three 

 

Pricing Schedule  
RFP Attachment B 

 

+Contracts Disclosure Form 
RFP Attachment C 

 

Litigation Disclosure Form 
RFP Attachment D 

 

+Local Preference Program Form 
RFP Attachment E 

 

+Veterans Preference Program Form  
RFP Attachment F 

 

+Certificate of Interested Parties (Form 1295) 
RFP Attachment G 

 

Proof of Insurability (See RFP Exhibit 3) 
Insurance Provider’s Letter 
Copy of Current Certificate of Insurance 

 

+Signature Page  
RFP Attachment H 

 

Proposal Checklist   
RFP Attachment I 

 

One (1) COMPLETE Original signed in ink, seven (7) hard copies 
WITH ONLY TABS FOR RFP Part One and Two (NO LPP, 
VOSB, PRICING to be included) and one (1) copy of the entire 
proposal in Adobe PDF format on a compact disk (CD) or USB 
flash drive.  

 

*Addendums, if applicable   

+Documents marked with an asterisk on this checklist require a signature.  Be sure they are signed prior to submittal of 
proposal. 
 
Please be sure all forms that require a signature and/or to be notarized are done so prior to submittal of proposal. 
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ADDENDUM I 

SUBJECT: Request for Proposal (RFP) for Communication of City of San Antonio Employee Benefits Programs, 
(RFP 18-039, RFx 6100009946), Scheduled to Open: March 9, 2018; Date of Issue: February 9, 
2018 

 
FROM:  Denise D. Gallegos, C.P.M., CPPB 
  Procurement Administrator 
 
DATE:  March 2, 2018 
 

THIS NOTICE SHALL SERVE AS ADDENDUM NO. I - TO THE ABOVE REFERENCED REQUEST FOR 
PROPOSAL 

QUESTIONS SUBMITTED IN ACCORDANCE WITH SECTION 007, PRE-SUBMITTAL CONFERENCE: 

On Monday, February 19, 2018, the City of San Antonio and the Human Resources Department hosted a Pre-Submittal 
Conference to provide information and clarification for the Communication of City of San Antonio Employee Benefits 
Programs Request for Proposal.  Below is a list of questions that were asked at the pre-submittal conference.  The City’s 
official response to questions asked is as follows: 
 
Question 1:  What is the city of San Antonio currently doing for employee benefits communications?  
 
Response:  The City uses written communications in the form of email, brochures, letters to homes and videos.  Most 
communications are housed on the City’s intranet for easy reference. 
 
Question 2:  What is the likelihood that you will consider a company outside of San Antonio?  
 
Response:  Companies from outside the USA may submit proposals for this RFP but they must be registered vendors in 
the City of San Antonio Vendor Portal in order to enter into an agreement. 
 
Question 3:  Whether companies from Outside USA can apply for this? (like, from India or Canada)  
 
Response:  Please see response to Question 2. 
 
Question 4:  Whether we need to come over there for meetings?  
 
Response:  Section 004 SCOPE OF SERVICES provides detailed expectations of the respondents to this RFP. 
 
Question 5:  Can we perform the tasks (related to RFP) outside USA? (like, from India or Canada) 
 
Response: Please see response to Question 2. 
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Question 6:  Can we submit the proposals via email? 
 
Response: Please refer to the Proposal requirements in Section 008 which stated that proposal will not be accepted via 
email. 
 
Question 7:  What are your goals for benefits communication (communicate change, build appreciation, behavior 
change, etc.)? 
 
Response: The City offers two medical plans CDHP and traditional PPO, employees need to under the differences 
between the two and considerations for making the right choice including education on how the plan works and cost 
savings tips for use. 
 
Question 8:  How do you currently communicate benefits? Are you using carrier-provided materials and/or their “help 
me choose” tools? 
 
Response:  Please see response to Question 1. 
 
Question 9:  Who is your current benefits communication vendor or do you handle internally? 
 
Response:  The City currently uses BenefitFocus and GuideSpark to communicate benefits programs to city staff.  
Please see response to Question 1. 
 
Question 10:  How much are you spending to communicate annual enrollment? 
 
Response:  The City budgets $75,000 annually for video communication.  Written communications are generated 
internally. 
 
Question 11:  Does the City have an employee benefits website/portal? 
 
Response:  The City does not have a benefits portal.  Most communications are housed on the City’s intranet for easy 
reference.  
 
Question 12:  Why have you determined that video is the preferred way to communicate? What style of videos are you 
expecting (live action, animated/motion graphic, voiceover PowerPoint, etc.)? 
 
Response:  The City would like to consider all available methods of communication as options. 
  
Question 13:  Are you expecting major benefit changes for 2019?  
 
Response:  There are no anticipated changes at this time.  However, this may change based upon the desire of Executive 
Leadership Team regarding cost savings, behavior change, etc.  
 
Question 14:  Is any benefit information available before early September? 

 
Response:  Written communications, Summary Plan Descriptions, brochures are currently available.  Any changes to 
current benefits may become available in late August or early September.   
 
Question 15:  Do you want us to provide year-round content for existing City publications? 
 
Response:  Please see response to Question 14. 

 

QUESTIONS SUBMITTED IN ACCORDANCE WITH SECTION 010, RESTRICTIONS ON 
COMMUNICATION: 

 
Question 16:  What are your budget limitations/per year and/or for the entire 3 years of the contract? 
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Response:  Participating firms are asked to provide a price for services requested as stated in Attachment B. 
 
Question 17:  When are you anticipating making a decision on your partner and can work begin in advance of July 1, 
2018 (per the sample contract)? 
 
Response:  The City is anticipating presentation of the selected vendor to City Council in June.  No work can be 
authorized until approval of the recommended agreement by City Council.  
 
Question 18:  On page 40, the Checklist has a note at the bottom that reads: "One (1) COMPLETE Original signed in 
ink, seven (7) hard copies WITH ONLY TABS FOR RFP Part One and Two (NO LPP, VOSB, PRICING to be 
included) and one (1) copy of the entire proposal in Adobe PDF format on a compact disk (CD) or USB flash drive." 
Should the 7 hard copies include the Table of Contents, Executive Summary and Proposed Plan (RFP Attachment A, 
Part Three), as well? 
 
Response:  Submission requirements are listed in Section 008 – PROPOSAL REQUIREMENTS and Section 010 – 
SUBMISSION OF PROPOSAL. 
 
Question 19:  Ownership and Licenses:  Would benefits communication software delivered under this RFP constitute a 
“local government record” or “work product” and thus be subject to a transfer of ownership from the Respondent to the 
City? 
 
Response: No.  Software is typically licensed to the City of San Antonio for use, which does not grant us ownership 
rights.  The source code is generally proprietary and often protected by copyright and/or patent.  Also, it would be 
protected from Open Records Requests under the Texas Public Information Act (TPIA).  When a request comes in under 
the TPIA, Vendors are required to make their own arguments to the Texas Attorney General seeking an exception to 
disclosure under available exceptions such as proprietary information. 
 
Question 20: Assigning Interest: Does the City have any flexibility to negotiate terms permitting assignment without 
prior written consent in the event of a change in control of the Vendor? 
 
Response: Since the process for procurement of services reviews a vendor’s specific ability to provide the service we are 
looking for, assignment without prior consent is not provided for; however, if there is a merger or acquisition where all 
terms are honored, it will be considered during the review.  
 
Question 21: If awarded, what would be the measurements of success of deliverables/performance by the HR 
department? Will success look like 99% enrollment of employees? XX visits of the solution per day? 30 less calls to HR 
about benefits? Etc. 
 
Response: The City identifies annual targets that support the effectiveness of benefits programs.  These targets may 
change depending on leadership discretion.  Currently the targets include 60% employee access the videos and positive 
results from surveys measuring effectiveness of user experience.  The expectation is that the vendor will develop and 
conduct the survey and report annually on findings.    
 
Question 22: How many City employees are considered to speak English as a second language? What languages are 
their primary languages? Do you have an estimate of how many people speak each language? 
 
Response:  Information is not available. 
 
Question 23:  If cartoon characters are designed to look like City employees, will there also be a need to record that 
particular City employee’s voice to match the character model? 
 
Response: Recording of city employees to accompany messaging is not a requirement of the RFP. 
 
Question 24:  Last time team member’s on the proposed project team worked on a City website design, the City was 
using Internet Explorer 8 as their primary web browser. Is this still the primary web browser? If not, what is the default 
web browser used on all City computers by the IT departments regulations? What is the oldest web browser still in use? 

 



Finance Department, Purchasing Division 
PO Box 839966     San Antonio, TX 78283-3966    Tel: 210-207-7260 

What is the oldest OS still in use in the office? Are the versions of browsers/operating systems the same for regular Joe’s 
as they are for the City Manager? If they have different set-ups, please describe. 
 
Response:  The City’s primary web browser for all City staff is Internet Explorer 11 (primary) and Chrome (default) and 
the City’s Operating System is Windows 7. 
 
Question 25:  The sample contract in the RFP says it starts July 1. Is July 1, 2018 the expected kick off day or is this 
date simply filler/sample content? I am trying to put together a time line day based off of the kick-off date. If this is not 
the expected kick-off day, can you please list the expected date? 
 
Response: Please see response to Question 17.   
 
Question 26:  I am having a world of trouble getting a letter from my insurance company stating their commitment. 
They say this is something that they just “don’t do.” They keep sending a insurance certificate with CoSA listed on it, 
but they do not want to send a “non-standard form.” Will a insurance certificate with CoSA listed on it be sufficient? 
 
Response:  Please include the Insurance Certificate listing CoSA as part of your proposal/response.  If selected we will 
request the additional documents required. 
 
Question 27:  Do you expect benefit changes to all groups or just the civilian employees/non-Medicare retirees? 
 
Response:  Please see response to Question 13. 
 
Question 28:  Is it your preference to mail printed enrollment kits to all employees?  Or just to employees without email 
access? 
 
Response: Benefit enrollment information is made available to employees through the intranet.  Benefit enrollment 
occurs through the portal.  Employees without email will receive information through their resident Human Resources 
representative.  As the situation dictates, the City will mail important benefit plan information to the employee’s home 
address  
 
Question 29:  Can you please provide sample benefit plan materials (from the previous plan year), that would be used as 
the base line for video content for HSA, PPO, FSA benefits? Is there benefit documentation source material, such as a 
benefits sheet or lengthy benefits booklet to reference? 
 
Response: See the below link for the Benefits Guide which highlights the City’s core benefit plans offerings.  
http://www.sanantonio.gov/EmployeeInformation/Benefits/Health 
 
Question 30:  Per page 32, question 2, are you asking how content will be generated and filtered to explain Open 
Enrollment, HSA, FSA and PPO? The question, as is, seems odd, as I would imagine the rationale for communicating 
benefits would be because the RFP requested it. I just want to make sure my narrative addresses the intended question. 
 
Response:  The question intends to understand your messaging strategy to incorporate tips to help employees understand 
the healthcare options available to them, such as telemedicine or a mail-order pharmacy, when it makes the most sense to 
visit urgent care versus the emergency room, and even some education around how important preventive care is and how 
employees should attend well visits rather than skip them.  
 
Question 31:  Per page 32, question 3, are you looking for an open enrollment tool, so that members directly enroll in 
benefits and/or can change benefits? Is there a current enrollment tool that you are looking to enhance with our 
communications materials (if so, please provide screenshots for better proposal planning, if possible)? Will selected 
vendor be tasked with Open Enrollment and benefits enrollment for on-boarding employees?   
 
Response: Enrollment tools are not within scope for this RFP.   
 
Question 32:  Per page 32, question 5, are you looking for 1095C forms to be securely distributed to individuals as part 
of the core solution? Is availability of form 1095C to individuals a requirement or an optional preference?  Would you 
consider allowing separate pricing for secure distribution of 1095C forms to individuals if this is not a requirement, but a 
preferred option? 

 

http://www.sanantonio.gov/EmployeeInformation/Benefits/Health


Finance Department, Purchasing Division 
PO Box 839966     San Antonio, TX 78283-3966    Tel: 210-207-7260 

 
Response: Generating and distributing IRS Form 1095C is not within scope for this RFP 
 
Question 33:  Per page 32, question 5, are you looking for benefit plans and benefit plan changes to be accessible to 
individuals, as it would uniquely apply to each member? Would you consider allowing separate pricing for secure 
communication of personal benefit plans to individuals if this is not a requirement, but a preferred option? 
 
Response: Any change to a benefit plan would impact all members enrolled in a particular plan.  There are no changes 
that would impact one individual.   
 
Question 34:  Per page 32, question 17, are cartoon characters a requirement of the proposed solution or an optional 
preference? Can you further explain the need for such cartoon characters so that we may best address this item? How do 
you see them enhancing communications? Are cartoon characters needed in all videos? How many different employees 
will need to be referenced for character modeling? Are you seeking 3D modeling of characters OR a 2D flat graphic? If 
staff turn-over occurs mid-way in contract, will characters need to be re-modeled after new employees? 
 
Response: Animations and cartoon characters are not a requirement of the RFP. 
 
Question 35:  Are any points for evaluation available to SBEDA businesses available to boost chances of a small 
business winning this contract? 
 
Response: SBEDA program points were not applied to this solicitation.  
 
Question 36:  Should a secure web component be offered as part of the solution, are you looking for the solution to be 
hosted by the City’s internal servers or by the vendor? Are the City’s servers HIPPA compliant, should the need of 
1095C forms to be distributed? 
 
Response: The City’s preference is a cloud base solution with access controlled by a FIBS compliant firewall.  
   
 
   

 
Date _____________________________ 
 
Company Name ______________________________ 
 
Address ______________________________    
 
City/State/Zip Code ______________________________ 
 
_______________________________________________ 
Signature 
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