STATE OF TEXAS

COUNTY OF BEXAR

PROFESSIONAL SERVICES AGREEMENT

§
§
§

This Agreement is entered into by and between the City of San Antonio, a Texas Municipal

Corporation (“City”), and Hagerty Consulting (“Contractor™), both of which may be referred to
herein collectively as the “Parties.”

The Parties hereto severally and collectively agree, and by the execution hereof are bound, to the
mutual obligations herein contained and to the performance and accomplishment of the tasks
hereinafter described.

1. DEFINITIONS

As used in this Agreement, the following terms shall have meanings as set out below:

1.1

1.2

1.3

3.1

3.2

“City” is defined in the preamble of this Agreement and includes its successors and
assigns,

“Contractor” is defined in the preamble of this Agreement and includes its successors.

“Manager” is the designated representative of the City Manager’s Office for the City of
San Antonio.

II. TERM

Unless sooner terminated in accordance with the provisions of this Agreement, the term
of this Agreement begins on May 1, 2018 and ends on November 16, 2018.

I1I.  SCOPE OF SERVICES

Contractor agrees to provide the services described below, in exchange for the
compensation described in Article IV.

Contractor will provide the following services for support in the design and management
of the reunification and witness management components of a full scale exercise (FSE) to
be conducted by the Southwest Texas Regional Advisory Council (STRAC) in October
2018:

3.2.1 Contractor will provide on-site facilitation support during the design phase of the
exercise (up to three meetings, with any additional meetings being remote);



3.2.2 Contractor will provide Homeland Security Exercise and Evaluation Program
(HSEEP) guidance and documentation support;

3.2.3 Contractor will provide up to four controllers for Exercise Day support;

3.24 Contractor, in coordination with City, will develop an after-action report and

improvement plan for review and approval by City following the completion of
the FSE;

3.2.5 Contractor will provide services consistent with the timeline below:

Associated Deliverables Max.

Project Phase Exercise Event Proposed Dates Length of

{Bold font indicated final Time

version of deliverable} Allocated
for Event

Phase: Exerciss ~ Concepts and May 2018 " Agenda 90 Minutes
Objectives Meeting »  Concept and
Objectives Meeting
Summary

Initial Planning May 2018 " Agenda 2 Hours

Objectives and
Major and Detailed
Mesting

Event Discussion

Planning Mesting
Summary

Mid Planning July 2018 v Agenda 2Hours

»  Draft C/E Handbook
Design Meeﬂl‘lg n Draﬂ ExPlan
Draft MSEL

»  Planning Meeting
Summary

September 2018 »  Agenda 2Hours
+ Draft C/E Handbook
i Draft ExPlan
#  Draft MSEL

Meeting n  Draft Safety and
Logistics Plan
i — w Draft

Final Planning




Controller/Evaluator

Walkthrough
Phase ll: Exercise "¢ D2y
Management and  Afier-Action N

Evaluation

October 10, 2018

October 11, 2018

November 15, 2018

1

Communications Plan

Planning Meeting
Summary
Facilitated
ControlleriEvaluator
Walkthrough

Master Control of
Exercise

Agreed Level of
Control

Exercise Waiver
Final Version of C/E
Handbook

Final Version of
ExPlan

Fina! Version of
MSEL

Fina! Version of
Communications
Plan

Final Version of
Safety and Logistics
Plan

Participant
Feedback Form

Agenda

Draft of After-Action
Report and
Improvement Plan

2 Hours

£ Hours

2 Hours

3.2.6 The parties agree that they will each be responsible for the particulars set out
below, unless otherwise agreed to:

a. David Schuld will serve as Project Manager for Contractor;
b. The Reunification and Family Assistance FSE will be focused on immediate
human services response following an active threat;

¢. Documentation that is deemed pertinent to the planning projects will be made
available to Contractor for review, in electronic format, upon request;

d. City will make subject matter experts available to Contractor as resources to
provide information necessary for the project;



3.3

q.

T.

The Reunification and Family Assistance FSE will be designed for up to 100
players;

The City will identify at least 15 individuals to be role players of victims and
relatives seeking assistance (an additional 30 role players can be added at the
discretion of the City});

Deliverables will be provided in a draft format and comments should be
provided within seven calendar days. Upon incorporation of revisions to the
draft deliverables and one final re-submittal to City. Contractor agrees that all
work must be approved and accepted by City;

The City will provide access to and use of facilities and resources for
meetings, consultations, planning conferences, training sessions, and
exercises. Contractor will be responsible for all other off-site work and
facilities;

City will be responsible for identifying members of the Exercise Planning
Team (EPT) for the Reunification and Family Assistance FSE;

Planning meetings will take place in conjunction with the STRAC FSE
planning meetings. Planning meetings for the Reunification and Family
Assistance FSE will be no more than two hours in length;

City will be responsible for the communication and coordination of all
exercise participants;

City or STRAC staff will conduct safety checks during the exercise;

. Contractor will not be responsible for any charges for facilities to be used for

the exercise;

City will provide evaluators, additional controllers, support staff, safety
officers, and role players for the exercise, as it deems necessary;

The FSE will take place at up to two locations {one for reunification, one for
witness management) over the course of six hours;

City will provide radios for any Reunification and Family Assistance
controllers and evaluators;

City will provide all printing needs for planning and exercise documents; and,
City will provide the refreshments during the exercise.

All work performed by Contractor hereunder shall be performed to the satisfaction of
Manager. The determination made by Manager shall be final, binding and conclusive on
all Parties hereto. City shall be under no obligation to pay for any work performed by
Contractor, which is not satisfactory to Manager. City shall have the right to terminate
this Agreement, in accordance with Article VII. Termination, in whole or in part, should
Contractor’s work not be satisfactory to Manager; however, City shall have no obligation
to terminate and may withhold payment for any unsatisfactory work, as stated herein,
even should City elect not to terminate. City shall notify Contractor in writing of any
decision to withhold payment. Should City elect to terminate, it will do so in accordance
with the provisions for Defaults with Opportunity for Cure contained in this Agreement.



4.1

43

44

5.1

5.2

IV. COMPENSATION TO CONTRACTOR

In consideration of Contractor’s performance in a satisfactory and efficient manner, as
determined solely by the Manager, of all services and activities set forth in this
Agreement, City agrees to pay Contractor a total amount not to exceed THIRTY FIVE
THOUSAND AND NO/100THS DOLLARS ($35,000.00) as total compensation. This
amount will be payable as follows:

4.1.1 Payment of $10,000.00 following receipt of an invoice upon completion and
acceptance of the exercise design;

4.1.2  Payment of $25,000.00 upon receipt of an invoice upon completion of services for
the exercise and submission and acceptance of an after-action report and
improvement plan on November 15, 2018.

Contractor shall submit invoices to City, in a form acceptable to City, which City shall
pay within 30 days of receipt and approval by Manager. Invoices shall be submitted to:
City of San Antonio, Accounts Payable, P.O. Box 839976, San Antonio, Texas 78283-

3976, with a copy to City of San Antonio, P.O. Box 839966, San Antonio, Texas 78283-
3966.

No additiona! fees or expenses of Contractor shall be charged by Contractor nor be
payable by City. The parties hereby agree that all compensable expenses of Contractor
have been provided for in the total payment to Contractor as specified in section 4.1
above. Total payments to Contractor cannot exceed that amount set forth in section 4.1

above, without prior approval and agreement of all parties, evidenced in writing and
approved by the City.

Final acceptance of work products and services require written approval by City. The
approving official shall be Manager. Payment will be made to Contractor following
written approval of the final work products and services by Manager. City shall not be
obligated or liable under this Agreement to any party, other than Contractor, for the
payment of any monies or the provision of any goods or services.

V. OWNERSHIP OF DOCUMENTS

Any and all writings, documents or information in whatsoever form and character
produced by Contractor pursuant to the provisions of this Agreement is the exclusive
property of City without limitation; and no such writing, document or information shall
be the subject of any copyright or proprietary claim by Contractor.

Contractor understands and acknowledges that as the exclusive owner of any and all such
writings, documents and information, City has the right to use all such writings,
documents and information as City desires, without restriction.



3.3

5.4

7.1

1.3

7.4

No reports, information, designs, data nor any other documentation developed by, given
to, prepared by, or assembled by Contractor under this Agreement shall be disclosed or
made available to any individual or organization by Contractor without the express prior
written approval of City. In the event Contractor receives a request to disclose or
produce documents, Contractor shall inform the City immediately for the purpose of
receiving direction regarding the manner of processing.

Contractor shall comply with laws, regulations and rules pertaining to confidentiality and
shall establish a method to secure the confidentiality of documents and information that
Contractor may have access to, in accordance with the applicable federal, state, and local
laws, rules and regulations. This provision shall not be construed as limiting City’s right
of access to records or other information under this Agreement.

VI. RESERVED
VII. TERMINATION

For purposes of this Agreement, "termination” of this Agreement shall mean termination
by expiration of the Agreement term as stated in Article II of this Agreement.

Termination Without Cause. This Agreement may be terminated by City without cause

upon 10 calendar days’ written notice, which notice shall be provided in accordance with
this Agreement.

Termination For Cause. Upon written notice, provided in accordance with this
Agreement, City may terminate this Agreement as of the date provided in the notice, in
whole or in part, upen the occurrence of one (1) or more of the following events, each of
which shall constitute an Event for Cause under this Agreement:

7.3.1 The sale, transfer, pledge, conveyance or assignment of this Agreement without
prior approval;

7.3.2 The investigation or charge of any criminal offense or regulatory infraction;

7.3.3  Any material breach of the terms of this Agreement, as determined solely by City.

Defaults With Opportunity for Cure. Should Contractor default in the performance of
this Agreement in a manner stated in this section 7.4 below, same shall be considered an
event of default. City shall deliver written notice of said default specifying such matter(s)
in default. Contractor shall have 30 calendar days after receipt of the written notice, in
accordance with Article VIII. Notice, to cure such default. If Contractor fails to cure the
default within such 30 day cure period, City shall have the right, without further notice, to
terminate this Agreement in whole or in part as City deems appropriate, and to contract
with another consultant to complete the work required in this Agreement. City shall also
have the right to offset the cost of said new Agreement with a new consultant against
Contractor’s future or unpaid invoice(s), subject to the duty on the part of City to mitigate
its losses to the extent required by law.



7.5

7.6

7.7

7.8

7.9

7.4.1 Bankruptcy or selling substantially all of company’s assets;
7.4.2  Failing to perform or failing to comply with any covenant herein required; or
7.4.3 Performing unsatisfactorily as determined by Manager.

Termination By Law. If any state or federal law or regulation is enacted or promulgated
which prohibits the performance of any of the duties herein, or, if any law is interpreted
to prohibit such performance, this Agreement shall automatically terminate as of the
effective date of such prohibition.

Regardless of how this Agreement is terminated, Contractor shall effect an orderly
transfer to City or to such person(s) or firm(s) as the City may designate, at no additional
cost to City, all completed or partially completed documents, papers, records, charts,
reports, and any other materials or information produced as a result of or pertaining to the
services rendered by Contractor, or provided to Contractor, hereunder, regardless of
storage medium, if so requested by City, or shall otherwise be retained by Contractor in
accordance with the terms of this Agreement. Any record transfer shall be completed
within thirty (30) calendar days of a written request by City and shali be completed at
Contractor’s sole cost and expense. Payment of compensation due or to become due to
Contractor is conditioned upon delivery of all such documents, if requested by City.

Within thirty (30) calendar days of the effective date of completion, or termination or
expiration of this Agreement, Contractor shall submit to City its claims, in detail, for the
monies owed by City for services performed under this Agreement through the effective
date of termination. Failure by Contractor to submit its claims within said thirty (30)
calendar days shall negate any liability on the part of City and constitute a Waiver by
Contractor of any and all right or claims to collect moneys that Contractor may rightfully
be otherwise entitled to for services performed pursuant to this Agreement.

Upon the effective date of expiration or termination of this Agreement, Contractor shall
cease all operations of work being performed by Contractor or any of its subcontractors
pursuant to this Agreement.

Termination not sole remedy. In no event shall City’s action of terminating this
Agreement, whether for cause or otherwise, be deemed an election of City’s remedies,
nor shall such termination limit, in any way, at law or at equity, City’s right to seek
darnages from or otherwise pursue Contractor for any default hereunder or other action.

VIII. NOTICE

Except where the terms of this Agreement expressly provide otherwise, any election, notice or
communication required or permitted to be given under this Agreement shall be in writing and
deemed to have been duly given if and when delivered personally (with receipt acknowledged),
or three (3) days after depositing same in the U.S. mail, first class, with proper postage prepaid,
or upon receipt if sending the same by certified mail, return receipt requested, or upon receipt
when sent by a commercial courier service (such as Federal Express or DHL Worldwide



Express) for expedited delivery to be confirmed in writing by such courier, at the addresses set
forth below or to such other address as either party may from time to time designate in writing.

If intended for City, to: If intended for Contractor to:

City of San Antonio Hagerty Consulting

Attn: Patrick Zepeda Attn: April Geruso

100 Military Plaza, City Hall Director of Resilience

San Antonio, Texas 78205 1618 Orrington Ave, Ste. 201
Evanston, IL 60201

IX. NON-DISCRIMINATION

Non-Discrimination. As a party to this contract, Contractor understands and agrees to comply
with the Non-Discrimination Policy of the City of San Antonio contained in Chapter 2, Article
X. of the City Code and further, shall not discriminate on the basis of race, color, religion,
national origin, sex, sexual orientation, gender identity, veteran status, age or disability, unless
exempted by state or federal law, or as otherwise established herein.

10.1

10.2

10.3

X. INSURANCE

Prior to the commencement of any work under this Agreement, Contractor shall furnish
copies of all required endorsements and completed Certificate(s) of Insurance to the City
of San Antonio, which shall be clearly labeled “DESIGN AND MANAGEMENT OF
THE REUNIFICATIONAND WITNESS MANAGEMENT COMPONENTS OF FULL
SCALE EXCERCISES (FSE)” in the Description of Operations block of the Certificate.
The Certificate(s) shall be completed by an agent and signed by a person authorized by
that insurer to bind coverage on its behalf. The City will not accept a Memorandum of
[nsurance or Binder as proof of insurance. The certificate(s) must have the agent’s
signature and phone number, and be mailed, with copies of all applicable endorsements,
directly from the insurer’s authorized representative to the City. The City shall have no
duty to pay or perform under this Agreement until such certificate and endorsements have
been received and approved by the City of San Antonio Office of Risk Management. No

officer or employee, other than the City’s Risk Director, shall have authority to waive this
requirement.

The City reserves the right to review the insurance requirements of this Article during the
effective period of this Agreement and any extension or renewal hereof and to modify
insurance coverages and their limits when deemed necessary and prudent by City’s Risk
Director based upon changes in statutory law, court decisions, or circumstances

surrounding this Agreement. In no instance will City allow modification whereby City
may incur increased risk.

Contractor’s financial integrity is of interest to the City; therefore, subject to Contractor’s
right to maintain reasonable deductibles in such amounts as are approved by the City,
Contractor shall obtain and maintain in full force and effect for the duration of this



Agreement, and any extension hereof, at Contractor’s sole expense, insurance coverage
written on an occurrence basis, unless otherwise indicated, by companies authorized to do
business in the State of Texas and with an A.M Best’s rating of no less than A- (VII), in
the following types and for an amount not less than the amount listed below:

TYPE AMOUNTS
1. Workers' Compensation Statutory
2. Employers' Liability $1,000,000/$1,000,000/$1,000,000

3. Commercial General Liability Insurance | For Bodily Injury and Property Damage of

to include coverage for the following: $1,000,000 per occurrence;
a. Premises/Operations $2,000,000 General Aggregate, or its
b. Products/Completed Operations equivalent in Umbrella or Excess Liability

c. Personal/Advertising Injury Coverage

4. Professional Liability (Claims-made $1,000,000.00 per claim, to pay on behalf

basis) of the insured all sums which the insured
To be maintained and in effect for no less | shall become legally obligated to pay as
than two years subsequent to the damages by reason of any act, malpractice,
completion of the professional service. error, or omission in professional services.
10.4 Contractor agrees to require, by written contract, that all subcontractors providing goods

10.5

or services hereunder obtain the same insurance coverages required of Contractor
herein, and provide a certificate of insurance and endorsement that names the Contractor
and the City as additional insureds. Contractor shall provide the City with said certificate
and endorsement prior to the commencement of any work by the subcontractor. This
provision may be modified by City’s Risk Director, without subsequent City Council
approval, when deemed necessary and prudent, based upon changes in statutory law,
court decisions, or circumstances surrounding this agreement. Such modification may be
enacted by letter signed by City’s Risk Director, which shall become a part of the
contract for all purposes.

As they apply to the limits required by the City, the City shall be entitled, upon request
and without expense, to receive copies of the policies, declaration page, and all
endorsements thereto and may require the deletion, revision, or modification of particular
policy terms, conditions, limitations, or exclusions (except where policy provisions are
established by law or regulation binding upon either of the parties hereto or the
underwriter of any such policies). Contractor shall be required to comply with any such
requests and shall submit a copy of the replacement certificate of insurance to City at the
address provided below within 10 days of the requested change. Contractor shall pay any
costs incurred resulting from said changes.



10.6

10.7

10.8

10.9

10.10

City of San Antonio
Attn: Patrick Zepeda
P.O. Box 839966
San Antonio, Texas 78283-3966

Contractor agrees that with respect to the above required insurance, all insurance policies
are to contain or be endorsed to contain the following provisions:

e Name the City, its officers, officials, employees, volunteers, and elected
representatives as additional insureds by endorsement, as respects operations and
activities of, or on behalf of, the named insured performed under contract with the
City, with the exception of the workers’ compensation and professional liability
polices;

e Provide for an endorsement that the “other insurance” clause shall not apply to the
City of San Antonio where the City is an additional insured shown on the policy;

o Workers’ compensation, employers’ liability, general liability and automobile
liability policies will provide a waiver of subrogation in favor of the City.

e Provide advance written notice directly to City of any suspension, cancellation, non-
renewal or material change in coverage, and not less than ten (10) calendar days
advance notice for nonpayment of premium.

Within five (5) calendar days of a suspension, cancellation or non-renewal of coverage,
Contractor shall provide a replacement Certificate of Insurance and applicable
endorsements to City. City shall have the option to suspend Contractor’s performance
should there be a lapse in coverage at any time during this Agreement. Failure to provide

and to maintain the required insurance shall constitute a material breach of this
Agreement,

In addition to any other remedies the City may have upon Contractor’s failure to provide
and maintain any insurance or policy endorsements to the extent and within the time
herein required, the City shall have the right to order Contractor to stop work hereunder,
and/or withhold any payment(s) which become due to Contractor hereunder until
Contractor demonstrates compliance with the requirements hereof.

Nothing herein contained shall be construed as limiting in any way the extent to which
Contractor may be held responsible for payments of damages to persons or property
resulting from Contractor’s or its subcontractors’ performance of the work covered under
this Agreement.

It is agreed that Contractor’s insurance shall be deemed primary and non-contributory
with respect to any insurance or self-insurance carried by the City of San Antonio for
liability arising out of operations under this Agreement.



10.11

10.12

1.1

11.2

11.3

It is understood and agreed that the insurance required is in addition to and separate from
any other obligation contained in this Agreement and that no claim or action by or on
behalf of the City shall be limited to insurance coverage provided.

Contractor and any subcontractors are responsible for all damage to their own equipment
and/or property.

XI1. INDEMNIFICATION

CONTRACTOR covenants and agrees to FULLY INDEMNIFY, DEFEND and HOLD
HARMLESS, the CITY and the elected officials, employees, officers, directors,
volunteers and representatives of the CITY, individually and collectively, from and
against any and all costs, claims, liens, damages, losses, expenses, fees, fines, penalties,
proceedings, actions, demands, causes of action, liability and suits of any kind and nature,
including but not limited to, personal or bodily injury, death and property damage, made
upon the CITY directly or indirectly arising out of, resulting from or related to the
negligence or misconduct of CONTRACTOR or its officers, agents employees, directors
and representatives while in the exercise of the rights or performance of the duties under
this Agreement. The indemnity provided for in this paragraph shall not apply to any
liability resulting from the negligence of CITY, its officers or employees, in instances
where such negligence causes personal injury, death, or property damage, or liability
resulting from the CITY requesting CONTRACTOR to perform the Scope of Services as
described in this Agreement. IN THE EVENT CONTRACTOR, CITY ARE FOUND
JOINTLY LIABLE BY A COURT OF COMPETENT JURISDICTION, LIABILITY
SHALL BE APPORTIONED COMPARATIVELY IN ACCORDANCE WITH THE
LAWS FOR THE STATE OF TEXAS, WITHOUT, HOWEVER, WAIVING ANY
GOVERNMENTAL IMMUNITY AVAILABLE TO THE CITY UNDER TEXAS LAW

AND WITHOUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS
LAW,

The provisions of this INDEMNITY are solely for the benefit of the parties hereto and
not intended to create or grant any rights, contractual or otherwise, to any other person or
entity. CONTRACTOR shall advise the CITY in writing within 24 hours of any claim or
demand against the CITY or CONTRACTOR known to CONTRACTOR related to or
arising out of CONTRACTOR's activities under this AGREEMENT and shall see to the
investigation and defense of such claim or demand at CONTRACTOR's cost. The CITY
shall have the right, at its option and at its own expense, to participate in such defense
without relieving CONTRACTOR of any of its obligations under this paragraph.

Defense Counsel - City shall have the right to select or to approve defense counsel to be
retained by Contractor in fulfilling its obligation hereunder to defend and indemnify City,
unless such right is expressly waived by City in writing. Contractor shall retain City
approved defense counsel within seven (7) business days of City’s written notice that
City is invoking its right to indemnification under this Agreement. If Contractor fails to
retain Counsel within such time period, City shall have the right to retain defense counsel



on its own behalf, and Contractor shall be liable for all costs incurred by City. City shall
also have the right, at its option, to be represented by advisory counsel of its own
selection and at its own expense, without waiving the foregoing.

11.4  Employee Litigation —~ In any and all claims against any party indemnified hereunder by
any employee of Contractor, any subcontractor, anyone directly or indirectly employed
by any of them or anyone for whose acts any of them may be liable, the indemnification
obligation herein provided shall not be limited in any way by any limitation on the
amount or type of damages, compensation or benefits payable by or for Contractor or any
subcontractor under worker’s compensation or other employee benefit acts.

XII. ASSIGNMENT AND SUBCONTRACTING

Contractor shall supply qualified personnel as may be necessary to complete the work to be
performed under this Agreement. Persons retained to perform work pursuant to this Agreement

shall be the employees or subcontractors of Contractor. Contractor, its employees or its
subcontractors shall perform all necessary work.

XIII. INDEPENDENT CONTRACTOR

Contractor covenants and agrees that it is an independent contractor and not an officer, agent,
servant or employee of City; that Contractor shall have exclusive control of and exclusive right
to control the details of the work performed hereunder and all persons performing same, and
shall be responsible for the acts and omissions of its officers, agents, employees, contractors,
subcontractors and consultants; that the doctrine of “respondeat superior” shall not apply as
between City and Contractor, its officers, agents, employees, contractors, subcontractors and
consultants, and nothing herein shall be construed as creating the relationship of employer-
employee, principal-agent, partners or joint venturers between City and Contractor. The parties
hereto understand and agree that the City shall not be liable for any claims which may be
asserted by any third party occurring in connection with the services to be performed by the
Contractor under this Agreement and that the Contractor has no authority to bind the City.

XIV. PROHIBITION ON CONTRACTS WITH COMPANIES
BOYCOTTING ISRAEL

14.1 Texas Government Code §2270.002 provides that a governmental entity may not enter
into a contract with a company for goods or services, unless the contract contains a
written verification from the company that it:

(1) does not boycott Israel; and
(2) will not boycott Israel during the term of the contract.

14.2  "Boycott Israel" means refusing to deal with, terminating business activities with, or
otherwise taking any action that is intended to penalize, inflict economic harm on, or
limit commercial 8relations specifically with Israel, or with a person or entity doing



14.3

14.4

business in Israel or in an Israeli-controlled territory, but does not include an action made
for ordinary business purposes.

"Company" means a for-profit sole proprietorship, organization, association, corporation,
partnership, joint venture, limited partnership, limited liability partnership, or limited
liability company, including a wholly owned subsidiary, majority-owned subsidiary,
parent company, or affiliate of those entities or business associations that exists to make a
profit.

By submitting an offer to or executing contract documents with the City of San Antonio,
Company hereby verifies that it does not boycott Israel, and will not boycott Israel during
the term of the contract. City’s hereby relies on Company’s verification. If found to be
false, City may terminate the contract for material breach.

EXECUTED and AGREED to as of the dates indicated below.

CITY CONTRACTOR
Erik Walsh :
Deputy City Manager Title: Cha i 07
City of San Antonio Hagerty Consulting
Date: Date: _ &5 / A IIB
4



ﬂ ] DATE (MMIDDIYYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE ‘ ’

5/2/2018
THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. |f SUBROGATION IS WAIVED, subject to
the tarms and conditions of the policy, certain policles may require an endorsemant. A statemant on this certificate does not confer rights o the
certificate holder in lieu of such endorsement(s).

PRODUCER CONDET Amy Vossekuil
Hays Companies N Ex: (414) 443-0000 (AR, No):
1200 North Mayfailr Road ADbREsS:
Buite #100 INSURER(S) AFFORDING COVERAGE NAIC §
Milwaukee WI 53228 INSURER & :Continental Insurance Company 35289
INSURED InsuReRB:National FPire Insurance Co of 20478
Hagerty Consulting, Inc. INSURER C -Valley Forge Insurance Company 20508
1618 Orrington Ave, Buite 201 INSURER D :Coertain TUnderwriters at Lloyds

INSURER E :
Evanston IL 60201 INSURER F :
COVERAGES CERTIFICATE NUMBER:18-19 REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR [ADGLISUBHN POLICY EXP
LiR TYPE OF INSURANCE INSD I wvp POLICY NUNBER ML {MBDDIYYYY) LMITS
X | COMMERCIAL GENERAL LIABRITY EACH OCCURRENCE [ 1,000,000
A CLAIMS-MADE X | OCCUR PREMISES {Ea ocourrence} | $ 100,000
X | Y | 6023741069 1/1/2018 | 1/1/201% | MEDEXP (Anyoneperson) | S 15,000
— = PERSONAL & ADV INJURY S 1,000,000
GENL AGGREGATE LIMIT APPLIES FER GENERAL AGGREGATE $ 2,000,000
X | pouev [ |58 [ ]ioe PRODUCTS - COMPIOP AGG | 3 2,000,000
OTHER $
AUTOMOBILE LIABILITY & ONBINED SINGLE UM | 3 1,000,000
B ANY AUTO BODILY INJURY (Per person) | §
g'ﬁLngNED §C¥EDULED x | ¥ {&602374108s 1/1/2018 | 1/1/2019 | BODILY INJURY (Per accident)| §
NON-OWNED PROPERTY DAMAGE
X | HiRED AUTOS AUTOS {Per accident) $
s
X [UMBRELLALIAE | X | oecur EACH OCCURRENCE s 2,000,000
A EXCESS LIAB CLAIMS-MADE AGGREGATE s 2,000,000
pep | X [ retenmions  30.000 6023741072 1/1/2018 | 1/1/2019 5
WORKERS COMPENSATION X | e OTh-
AND EMPLOYERS' LIABILITY S | Sthrure | [ex
ANY PROPRIETOR/PARTNER/EXECUTIVE E L. EACH ACCIDENT s 500,000
GOFFICER/MEMBER EXCLUDED? |:| NIiA
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It is understood and agreed that this endorsement amends the COMMERCIAL GENERAL LIABILITY COVERAGE PART
as follows. If any other endorsement attached to this policy amends any provision also amended by this endarsement,

then that other endorsement controls with respect to such provision, and the changes made by this endorsement with
respect to such provision do not apply.
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1.

ADDITIONAL INSUREDS

WHO IS AN INSURED is amended to include as an Insured any person or organization described in paragraphs
A, through K. below whom a Named Insured is required to add as an additional insured on this Coverage Part
under a written contract or written agreement, provided such contract or agreement:

(1) is currently in effect or becomes effective during the term of this Coverage Part; and
{2) was executed prior to:

(a) the bodily injury or property damage: or

(b) the offense that caused the personal and advertising injury,

for which such additional insured seeks coverage.

However, subject always to the terms and conditions of this policy, including the limits of insurance, the Insurer
will not provide such additional insured with:

(1) a higher limit of insurance than required by such contract or agreement; or

(2) coverage broader than required by such contract or agreement, and in no event broader than that described
by the applicable paragraph A. through K. below.

Any coverage granted by this endorsement shall apply only to the extent permissible by law.
Controlling Interest

Any person or organization with a controlling interest in a Named Insured, but only with respect to such person or
organization's liability for bodily injury, property damage or personal and advertising injury arising out of:

1. such person or organization’s financial control of a Named Insured; or

2. premises such person or organization owns, maintains or controls while a Named Insured leases or
occupies such premises;

provided that the coverage granted by this paragraph does not apply to structural allerations, new construction or
demolition operations performed by, on behalf of, or for such additional insured.

Co-owner of Insured Premises

A co-owner of a premises co-owned by a Named Insured and covered under this insurance but only with respect

lo such co-owner’s liability for bodily injury, property damage or personal and advertising injury as co-owner
of such premises.

Grantor of Franchise

Any person or organization that has granted a franchise to a Named Insured, but only with respect to such

person or organization's liability for bodily Injury, property damage or personal and advertising Injury as
grantor of a franchise to the Named Insured.,

Lessor of Equipment

Any person or organization from whom a Named Insured leases equipment, but only with respect to liability for
bodily injury, property damage or personal and advertising injury caused, in whole or in part, by the Named
Insured’s maintenance, operation or use of such equipment, provided that the occurrence giving rise to such

bodily injury, property damage or the offense giving rise to such personal and advertising injury takes place
prior to the termination of such lease.
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E. Lessorof Land

Any person ar organization from whom a Named Insured leases land but only with respect to liability for bodily
injury, property damage or personal and advertising injury arising out of the ownership, maintenance or use
of such land, provided that the occurrence giving rise to such bodily injury, property damage or the offense
giving rise to such personal and advertising injury takes place prior to the termination of such lease. The
coverage granted by this paragraph does not apply to structural alterations, new construction or demaolition
operations performed by, on behalf of, or for such additional insured.

F. Lessorof Premises

An owner or lessor of premises leased fo the Named Insured, or such owner or lessor’s real estate manager, but
only with respect to liability for bodily Injury, property damage or personal and advertising injury arising out of
the ownership, maintenance or use of such par of the premises leased to the Named Insured, and provided that
the occurrence giving rise to such bodily injury or property damage, or the offense giving rise to such personal
and advertising injury, takes place prior fo the termination of such lease. The coverage granted by this
paragraph does not apply to structural alterations, new construction or demolition operations performed by, on
behalf of, or for such additional insured.

G. Mortgagee, Assignee or Receiver

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, assignee or receiver's
liability for bodily injury, property damage or personal and advertising injury arising out of the Named
Insured's ownership, maintenance, or use of a premises by a Named Insured.

The coverage granted by this paragraph does not apply 1o structural alterations, new construction or demolition
operations performed by, on behalf of, or for such additional insured.

H. State or Governmental Agency or Subdivision cr Political Subdivisions — Permits

A state or governmental agency or subdivision or political subdivision that has issued a permit or authorization but
only with respect to such state or govemmental agency or subdivision or political subdivision's liability for bodily
injury, property damage or personal and advertising injury arising out of:

1. the following hazards in connection with premises a Named Insured owns, rents, or controls and to which
this insurance applies:

a. the existence, maintenance, repair, construction, erection, or removal of advertising signs, awnings,
canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoistaway openings, sidewalk
vaults, street banners, or decorations and similar exposures; or

b. the construction, erection, or removal of elevators; or
c. the ownership, maintenance or use of any elevators covered by this insurance; or

2. the permitted or authorized operations performed by a Named Insured or on a Named Insured’s behalf.
The coverage granted by this paragraph does not apply to:

a. Bodily injury, property damage or personal and advertising injury arising out of operations performed
for the state or governmental agency or subdivision or political subdivision; or

b. Bodily injury or property damage included within the products-completed operations hazard.

With respect fo this provision's requirement that additional insured status must be requested under a written
contract or agreement, the Insurer will treat as a written contract any governmental permit that requires the
Named Insured to add the governmental entity as an additional insured.
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I. Trade Show Event Lessor

1.

With respect to a Named Insured’s participation in a trade show event as an exhibitor, presenter or
displayer, any person or organization whom the Named Insured is required to include as an additional
insured, but only with respect to such person or organization's liability for bodily injury, property damage or
personal and advertising injury caused by:

a. the Named Insured’s acts or omissions; or
b. the acls or omissions of those acting on the Named Insured’s behalf,

in the performance of the Named Insured's ongoing operations at the trade show event premises during the
trade show event.

The coverage granted by this paragraph does not apply to bodily injury or property damage included within
the products-completed operations hazard.

J. Vendor

Any

person or organization but only with respect to such person or organization's liability for bodily injury or

property damage arising out of your products which are distributed or sold in the regular course of such person
or organization's business, provided that:

1. The coverage granted by this paragraph does not apply to:

a. bodily injury or property damage for which such person or organization is obligated to pay damages by
reason of the assumption of liability in a contract or agreement unless such liability exists in the absence
of the contract or agreement;

b. any express warranty unauthorized by the Named Insured,;
any physical or chemical change in any product made intentionally by such person or organization;

d. repackaging, except when unpacked solely for the purpose of inspection, demonstration, testing, or the
substitution of parls under instructions from the manufacturer, and then repackaged in the original
container;

e. any fallure to make any inspections, adjustments, tests or servicing that such person or organization has
agreed to make or normally undertakes to make in the usual course of business, in connection with the
distribution or sale of the products;

f. demonstration, installation, servicing or repair operations, except such operations performed at such
person or organization’s premises in connection with the sale of a product;

g. products which, after distribution or sale by the Named Insured, have been labeled or relabeled or used
as a container, part or ingredient of any other thing or substance by or for such person or organization; or

h. bodily injury or property damage arising out of the sole negligence of such person or organization for
its own acts or omissions or those of its employees or anyone else acting on its behalf. However, this
exclusion does not apply to:

(1) the exceptions contained in Subparagraphs d. or f. above; or

(2) such inspections, adjustments, tests or servicing as such person or organization has agreed with the
Named Insured to make or nermally undertakes to make in the usual course of business, in
connection with the distribution or sale of the products.

2, This Paragraph J. does not apply i¢ any insured person or organization, from whom the Named Insured has
acquired such products, nor to any ingredient, part or container, entering into, accompanying or containing
such products.

CNA74872XX (1-15) Policy No: 6023741069
Page 4 of 14
The Continental Insurance Co.

Insured Name: HAGERTY CONSULTING, INC.

Copyright CNA All Rights Reserved. Incdudes copyrighled material of Insurance Services Office, Inc., with its permission.




00020006950237410694910

O G R

CNA PARAMOUNT
CNA A

Technology General Liability Extension Endorsement

3. This Paragraph J. also does not apply:
a. lo any vendor specifically scheduled as an additional insured by endorsement to this Coverage Part;
b. to any of your products for which coverage is excluded by endorsement fo this Coverage Part; nor

c. if bodily injury or property damage included within the products-completed operations hazard is
excluded by endorsement to this Coverage Part,

K. Other Person Or Organization / Your Work

Any person or organization who is not an additional insured under Paragraphs A. through J. above. Such
additional insured is an Insured solely for bodily injury, property damage or personal and advertising injury
for which such additional insured is liable because of the Named Insured's acts or omissions.

The coverage granted by this paragraph does not apply to any person or organization:
1. whois specifically scheduled as an additional insured on another endorsement to this Coverage Part; nor

2. for bodily injury or property damage included within the products-completed operations hazard except to
the extent all of the following apply:

a. this Coverage Part provides such coverage;

b. the written contract or agreement described in the opening paragraph of this ADDITIONAL INSUREDS
Provision requires the Named Insured to provide the additional insured such coverage; and

c. the bodily injury or property damage results from your work that is the subject of the written contract
or agreement, and such work has not been excluded by endorsement to this Coverage Part.

2, ADDITIONAL INSURED - PRIMARY AND NON-CONTRIBUTORY TO ADDITIONAL INSURED'S INSURANCE

A. The Other Insurance Condition in the COMMERCIAL GENERAL LIABILITY CONDITIONS Section is amended
to add the following paragraph:

If the Named Insured has agreed in writing in a contract or agreement that this insurance is primary and non-
contributory relative to an additional insured's own insurance, then this insurance is primary, and the Insurer will
not seek contribution from that other insurance. For the purpose of this Provision 2., the additional insured's own
insurance means insurance on which the additional insured is a named insured.

B. With respect to persons or organizations that qualify as additional insureds pursuant to paragraph 1.K. of this
endorsement, the following sentence is added 1o the paragraph above:

Otherwise, and notwithstanding anything 1o the contrary elsewhere in this Condition, the insurance provided to
such persan or organization is excess of any other insurance available to such person or organization.

3. BODILY INJURY - EXPANDED DEFINITION
Under DEFINITIONS, the definition of bodily injury is deleted and replaced by the following:

Bodily injury means physical injury, sickness or disease sustained by a person, including death, humiliation, shock,
mental anguish or mental injury sustained by that person at any time which results as a consequence of the physical
injury, sickness or disease,

4. BROAD KNOWLEDGE OF OCCURRENCE/ NOTICE OF OCCURRENCE

Under CONDITIONS, the condition entitled Duties in The Event of Occurrence, Offense, Claim or Suit Condition is
amended to add the following provisions:

A. BROAD KNOWLEDGE OF OCCURRENCE
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The Named Insured must give the Insurer or the Insurer's authorized representative notice of an occurrence,
offense or claim only when the occurrence, offense or claim is known to a natural person Named Insured, to a
partner, execulive officer, manager or member of a Named Insured, or to an employee designated by any of the
above to give such notice.

NOTICE OF OCCURRENCE

The Named Insured's rights under this Coverage Part will not be prejudiced if the Named Insured fails to give
the Insurer notice of an occurrence, offense or claim and that failure is solely due to the Named Insured's
reasonable befief that the bodily injury or property damage is not covered under this Coverage Part. However,
the Named Insured shall give written notice of such occurrence, offense or claim to the Insurer as soon as the
Named Insured is aware that this insurance may apply to such occurrence, offense or claim.

5. BROAD NAMED INSURED
WHO IS AN INSURED is amended to delete its Paragraph 3. in its entirety and replace it with the following:

3.

4,

5.

Pursuant to the limitations described in Paragraph 4. below, any organization in which a Named Insured has
management control;

a. on the effective date of this Coverage Part; or
b. by reason of a Named Insured creating or acquiring the organization during the policy period,

qualifies as a Named Insured, provided that there is no other similar liability insurance, whether primary,
contributory, excess, contingent or otherwise, which provides coverage to such organization, or which would have
provided coverage but for the exhaustion of its limit, and without regard to whether its coverage is broader or
narrower than that provided by this insurance.

But this BROAD NAMED INSURED provision does not apply to:
{a) any partnership or joint venture; or
(b) any organization for which coverage is excluded by another endorsement attached to this Coverage Part.

For the purpose of this provision, and of this endorsement's JOINT VENTURES / PARTNERSHIP / LIMITED
LIABILITY COMPANIES provision, management control means:

A. owning interests representing more than 50% of the voting, appointment or designation power for the
selection of a8 majority of the Board of Directors of a corporation, or the members of the management board of
a limited liability company; or

B. having the right, pursuant to a writlen trust agreement, to protect, control the use of, encumber or fransfer or
sell property held by a trust.

With respect to organizations which qualify as Named Insureds by virtue of Paragraph 3. above, this insurance
does not apply to:

a. bodily injury or property damage that first occurred prior to the date of management control, or that first
occurs after management control ceases; nor

b. personal or advertising injury caused by an offense that first occurred prior o the date of management
control or that first occurs after management control ceases.

The insurance provided by this Coverage Part applies to Named Insureds when trading under their own names

or under such other trading names or doing-business-as names (dba) as any Named Insured should choose to
employ.
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6. ESTATES, LEGAL REPRESENTATIVES, AND SPOUSES

The estates, heirs, legal representatives and spouses of any natural person Insured shall also be insured under this
policy, provided, however, coverage is afforded to such estates, heirs, legal representatives, and spouses only for
claims arising solely out of their capacity or status as such and, in the case of a spouse, where such claim seeks
damages from marital community praperty, jointly held property or property transferred from such natural person
Insured to such spouse. No coverage is provided for any act, error or omission of an estate, heir, legal
representative, or spouse outside the scope of such person's capacity or status as such, provided however that the
spouse of a natural person Named Insured and the spouses of members or partners of joint venture or parinership
Named Insureds are Insureds with respect to such spouses’ acts, errors or omissions in the conduct of the Named
Insured’s business.

7. EXPECTED OR INTENDED INJURY — EXCEPTION FOR REASONABLE FORCE

Under COVERAGES, Coverage A - Bodily Injury And Property Damage Liability, the paragraph entitled
Exclusions is amended to delete the exclusion entitied Expected or Intended Injury and replace it with the following:

This insurance does not apply to:

Expected or Intended Injury

Bodily injury or property damage expecled or intended from the standpoint of the Insured. This exclusion does not

apply to bodily injury or property damage resulting from the use of reasonable force to protect persons or property.
8. INREM ACTIONS

A quasi in rem action against any vessel owned or operated by or for the Named Insured, or chartered by or for the

Named Insured, will be treated in the same manner as though the action were in personam against the Named
Insured,

9. INCIDENTAL HEALTH CARE MALPRACTICE COVERAGE

Solely with respect to bedily injury that arises out of a health care incident;

A. Under COVERAGES, Coverage A - Bodily Injury And Property Damage Liability, the Insuring Agreement is
amended to replace Paragraphs 1.b.(1) and 1.b.(2) with the following:

b. This insurance applies to bodily injury provided that the professional health care services are incidental to
the Named Insured’s primary business purpose, and only if;

{1) such bedily injury is caused by an occurrence thal takes place in the coverage territory,

{2) the bodily injury first occurs during the policy period. All bodily injury arising from an occurrence wili

be deemed to have occurred at the time of the first act, error, or omission that is part of the oecurrence;
and

B. Under COVERAGES, Coverage A - Bodily Injury And Property Damage Liability, the paragraph entitled
Exclusions is amended to:

i. add the following to the Employers Liability exclusion:

This exclusion applies only if the bodily injury arising from a health care incident is covered by other
liahility insurance available to the Insured (or which would have been available bul for exhaustion of its
limits).

it. delete the exclusion entitled Contractual Liability and replace it with the following:
This insurance does not apply to:
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Contractual Liability

the Insured'’s actual or alleged liability under any oral or written contract or agreement, including but not
limited to express warranties or guarantees.

iii. add the following additional exclusions.
This insurance does not apply to:
Discrimination

any actual or alleged discrimination, humiliation or harassment, that includes but shall not be limited to

claims based on an individual's race, creed, color, age, gender, national origin, religion, disability, marital
status or sexual orientation,

Dishonesty or Crime
Any actual or alleged dishonest, criminal or malicious act, error or omission,
Medicare/Medicaid Fraud

any actual or alleged violation of law with respect to Medicare, Medicaid, Tricare or any similar federal, state
or local governmental program.

Services Excluded by Endorsement
Any health care incident for which coverage is excluded by endorsement.
C. DEFINITIONS is amended to:
i. add the following definitions:

Health care incident means an act, error or omission by the Named Insured's employees or volunteer
workers in the rendering of:

a. professional health care services on behalf of the Named Insured or
b. Good Samaritan services rendered in an emergency and for which no payment is demanded or received.

Professional health care services means any health care services or the related furnishing of food,

beverages, medical supplies or appliances by the following providers in their capacity as such but solely to
the extent they are duly licensed as required:

a. Physician;

b. Nurse,

€. Nurse practitioner;
Emergency medical technician;
Paramedic;

Dentist;

Physical therapist;

Fa ™9 a

Psychologist,
i. Speech therapist;
J-  Other allied health professional; or

Professional health care services does not include any services rendered in connection with human clinical
trials or product testing.
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ii. deiete the definition of occurrence and replace it with the following:

Occurrence means a health care incident. All acts, errors or omissions that are logically connected by any
common fact, circumstance, situation, transaction, event, advice or decision will be considered to constitute a
single occurrence;

iil. amend the definition of Insured to:
a. add the following:
+ the Named Insured’s employees are Insureds with respect to:

(1) bodily injury to a co-employee while in the course of the co-employee’s employment by the

Named Insured or while performing duties related io the conduct of the Named Insured’s
business; and

(2) bodily injury to a volunteer worker while performing duties related to the conduct of the
Named Insured’s business;

when such bodily injury arises out of a health care incident.
+ the Named Insured’s volunteer workers are Insureds with respect to:

(1) bodily injury to a co-volunteer worker while performing duties related to the conduct of the
Named Insured’s business; and

(2) bodily injury to an employee while in the course of the employee’s employment by the Named
Insured or while performing duties related to the conduct of the Named Insured’s business;

when such bodily injury arises out of a health care incident.
b. delete Subparagraphs (a}, {b), (c) and (d) of Paragraph 2.a.(1) of WHO IS AN INSURED.
c. add the following:
Insured does not include any physician while acting in his or her capacity as such.

D. The Other Insurance condition is amended to delete Paragraph b.{1) in its entirety and replace it with the
following:

Other Insurance

b. Excess Insurance

(1) To the extent this insurance applies, it is excess over any other insurance, self insurance or risk transfer
instrument, whether primary, excess, contingent or on any other basis, except for insurance purchased
specifically by the Named Insured to be excess of this coverage.

10. JOINT VENTURES / PARTNERSHIP / LIMITED LIABILITY COMPANIES
WHO IS AN INSURED is amended to delete its last paragraph and replace it with the following:
No person or organization is an Insured with respect to:

* the conduct of any current or past partnership or joint venture that is not shown as a Named Insured in the
Declarations; nor

* the conduct of a current or past limited liability company in which a Named Insured's interest does/did not
rise to the level of management control;

except that if the Named Insured was a joint venturer, pariner, or member of such a limited liability company, and
such joint venture, partnership or limited liability company terminated prior to or during the policy period, then such
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11.

Named Insured is an Insured with respect to its interest in such joint venture, partnership or limited liability company
but only to the extent that:

any offense giving rise to personal and advertising injury occurred prior to such termination date, and the
personal and advertising injury arising out of such offense, first occurred after such termination date;

the bodily injury or property damage first occurred after such termination date; and

there is no other valid and collectible insurance purchased specifically to insure the partnership, joint venture or
limited liability company.

LEGAL LIABILITY — DAMAGE TO PREMISES

A.

Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph entitled
Exclusions is amended to delete the first paragraph immediately following subparagraph (6) of the Damage to
Property exclusion and replace it with the following;

Paragraphs (1), (3) and (4) of this exclusion do not apply to property damage (other than damage by fire,
lightning, explosion, smoke or leakage from automatic fire protective systems) to premises rented to the Named
Insured or temporarily occupied by the Named Insured with the permission of the owner, nor to the contents of
premises rented to the Named Insured for a period of 7 or fewer consecutive days. A separate limit of insurance
applies to Damage To Premises Rented To You as described in LIMITS OF INSURANCE.

Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph entitled
Exclusions is amended to delete its last paragraph and replace it with the following:

Exclusions c. through n. do not apply o damage by fire, lightning, explosion, smoke or leakage from automatic
fire protective systems to premises while rented to a Named Insured or temporarily occupied by a Named
Insured with permission of the owner, nar to damage to the contents of premises rented to a Named Insured for
a period of 7 or fewer consecutive days.

A separate limit of insurance applies to this coverage as described in the LIMITS OF INSURANCE Section.

LIMITS OF INSURANCE is amended to delete Paragraph 6. {the Damage To Premises Rented To You Limit) and
replace it with the following:

6. Subject to Paragraph §. above, (the Each Occurrence Limit), the Damage To Premises Rented To You Limit
is the most the Insurer will pay under COVERAGE A for damages because of property damage to:

a. any one premises while rented fo a Named Insured or temporarily occupied by a Named Insured with
the permission of the owner; and

b. contents of such premises if the premises is rented to the Named Insured for a period of 7 or fewer
consecutive days.

The Damage To Premises Rented To You Limit is $500,000. unless a higher Damage to Premises Rented to
You Limit is shown in the Declarations.

The Other Insurance Condition is amended to delete Paragraph b.(1)(a){ii), and replace it with the following:

{i) Thatis property insurance for premises rented to a Named Insured, for premises temporarily occupied by the

Named Insured with the permission of the owner; or for personal property of others in the Named Insured's
care, custody or control;

This Provision 11. does not apply if liability for damage to premises rented to a Named Insured is excluded by
another endorsement attached to this Coverage Part.
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12. MEDICAL PAYMENTS

A. LIMITS OF INSURANCE is amended to delete Paragraph 7. (the Medical Expense Limit) and replace it with the
following:

7. Subject to Paragraph 5. above (the Each Occumence Limit), the Medical Expense Limit is the most the

Insurer will pay under Coverage C — Medical Payments for all medical expenses because of bodily injury
sustained by any one person. The Medical Expense Limit is the greater of:

(1) $15,000 unless a different amount is shown here: ;or
(2) the amount shown in the Declarations for Medical Expense Limit.

B. Under COVERAGES, the Insuring Agreement of Coverage C — Medical Payments is amended to replace
Paragraph 1.a.{3){b) with the following:

(b) The expenses are incurred and reported to the Insurer within three years of the date of the accident; and

13. NON-OWNED AIRCRAFT

Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph entilled
Exclusions is amended as follows:

The exclusion entitled Aircraft, Auto or Watercraft is amended to add the following:
This exclusion does not apply to an aircraft not owned by any Named Insured, provided that:

1. the pilot in command holds a currently effective certificate issued by the duly constituted authority of the United
States of America or Canada, designating that person as a commercial or airline transport pilot;

2, the aircraft is rented with a trained, paid crew o the Named Insured: and
3. the aircraft is not being used 1o carry persons or property for a charge,

14. NON-OWNED WATERCRAFT
Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph entitled
Exclusions is amended to delete subparagraph (2) of the exclusion entitled Aircraft, Auto or Watercraft, and
replace it with the following.
This exclusion does not apply to:
(2) awatercraft that is not owned by any Named Insured, provided the watercraft is:
{a) less than 75 feet long; and
{b) not being used to carry persons or property for a charge.
15. PERSONAL AND ADVERTISING INJURY -DISCRIMINATION OR HUMILIATION
A. Under DEFINITIONS, the definition of personal and advertising injury is amended to add the following tort:
»  Discrimination or humiliation that results in injury to the feelings or reputation of a natural person.
B. Under COVERAGES, Coverage B - Personal and Advertising Injury Liability, the paragraph entitled
Exclusions is amended to:
1. delete the Exclusion entitied Knowing Violation Of Rights Of Another and replace it with the following:
This insurance does not apply to:
CNA74872XX (1-15) Policy No: 6023741069
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Knowing Violation of Rights of Another

Personal and advertising injury caused by or at the direction of the Insured with the knowledge that the act
would violate the rights of another and would inflict personal and advertising injury. This exclusion shall not
apply to discrimination or humiliation that results in injury to the feelings or reputation of a natural person, but
only if such discrimination or humiliation is not done intentionally by or at the direction of:

{a) the Named Insured; or

{b) any executive officer, director, stockholder, partner, member or manager (if the Named Insured is a
limited liability company) of the Named Insured.

2. add the following exclusions:
This insurance does not apply to;
Employment Related Discrimination

Discrimination or humiliation directly or indirectly related to the employment, prospective employment, past
employment or termination of employment of any person by any Insured.

Premises Related Discrimination

discrimination or humiliation arising out of the sale, rental, lease or sub-lease or prospective sale, rental,
lease or sub-lease of any room, dwelling or premises by or at the direction of any Insured.

Notwithstanding the above, there is no coverage for fines or penalties levied or imposed by a govemmental entity
because of discrimination.

The coverage provided by this PERSONAL AND ADVERTISING INJURY -DISCRIMINATION OR HUMILIATION
Provision does not apply to any person or organization whose status as an Insured derives solely from

*  Provision 1. ADDITIONAL INSURED of this endorsement; or
* attachment of an additional insured endorsement to this Coverage Part.
16. PERSONAL AND ADVERTISING INJURY - LIMITED CONTRACTUAL LIABILITY

A. Under COVERAGES, Coverage B -Personal and Advertising Injury Liability, the paragraph entitted
Exclusions is amended to delete the exclusion entitied Contractual Liability and replace it with the following:

This insurance does not apply to:
Contractual Liability

Personal and advertising injury for which the Insured has assumed liability in a contract or agreement.
This exclusion does nol apply to liability for damages:
(1) that the Insured would have in the absence of the contract or agreement; or

(2) assumed in a contract or agreement that is an insured contract provided the offense thal caused such
personal or advertising injury first occurred subsequent to the execution of such insured contract. Solely
for the purpose of liability assumed in an insured contract, reasonable attorney fees and necessary litigation
expenses incurred by or for a party other than an Insured are deemed to be damages because of personal
and advertising injury provided:

(a) liability to such party for, or for the cost of, that party's defense has also been assumed in such insured
contract; and

(b} such attorney fees and litigation expenses are for defense of such parly against a civil or altemative
dispute resolution proceeding in which covered damages are alleged.
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B. Solely for the purpose of the coverage provided by this paragraph, DEFINITIONS is amended to delete the

definition of insured contract in its entirety, and replace it with the following:

Insured contract means that part of a written contract or written agreement pertaining to the Named Insured's
business under which the Named Insured assumes the tort liability of another party to pay for personal or
advertising injury arising out of the offense of false arrest, detention or imprisonment. Tort liability means a
liability that would be imposed by law in the absence of any contract or agreement.

. Solely for the purpose of the coverage provided by this paragraph, the following changes are made to the Section

entitied SUPPLEMENTARY PAYMENTS - COVERAGES A AND B:
1. Paragraph 2.d. is replaced by the following:

d. The allegations in the suit and the information the Insurer knows about the offense alleged in such suit

are such that no conflict appears to exist between the interests of the Insured and the interests of the
indemnitee;

2. The first unnumbered paragraph beneath Paragraph 2.f.(2)(b) is deleted and replaced by the following:

So long as the above conditions are met, atlomeys fees incurred by the Insurer in the defense of that
indemnitee, necessary litigation expenses incurred by the Insurer, and necessary litigation expenses incurred
by the indemnitee at the Insurers request will be paid as defense costs. Notwithstanding the provisions of
Paragraph e.(2) of the Contractual Liability exclusion (as amended by this Endorsement), such payments will

not be deemed to be damages for personal and advertising injury and will not reduce the limits of
insurance.

D. This PERSONAL AND ADVERTISING INJURY - LIMITED CONTRACTUAL LIABILITY Provision does not apply

if Coverage B -Personal and Advertising Injury Liability is excluded by another endorsement attached to this
Coverage Part.

17. PROPERTY DAMAGE - ELEVATORS

A. Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph entitied

Exclusions is amended such that the Damage to Your Product Exclusion and subparagraphs (3), (4) and (6) of
the Damage to Property Exclusion do not apply to property damage that results from the use of elevators.

. Solely for the purpose of the coverage provided by this PROPERTY DAMAGE — ELEVATORS Provision, the

Other Insurance conditions is amended to add the following paragraph:

This insurance is excess over any of the other insurance, whether primary, excess, contingent or on any other
basis that is Property insurance covering property of others damaged from the use of elevators.

18. SUPPLEMENTARY PAYMENTS

19.

The section entitled SUPPLEMENTARY PAYMENTS — COVERAGES A AND B is amended as follows:
A. Paragraph 1.b. is amended to delete the $250 limit shown for the cost of bail bonds and replace it with a $5,000.

limit; and

B. Paragraph 1.d. is amended to delete the limit of $250 shown for daily loss of eamnings and replace it with a

$1,000. limit.

PROPERTY DAMAGE - PATTERNS MOLDS AND DIES

Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph entitied
Exclusions is amended to delete subparagraphs (3) and (4) of the Exclusion entitlied Damage to Property, but only
with respect to patterns, molds or dies that are in the care, custody or control of the Insured, and only if such pattems,
molds or dies are not being used to perform operations at the time of loss. A limit of insurance of $25,000 per policy
period applies to this PROPERTY DAMAGE - PATTERNS MOLDS AND DIES coverage, and this limit:
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A. is included within the General Aggregate Limit as described in LIMITS OF INSURANCE; and

B. applies excess over any valid and collectible property insurance available to the Insured, including any deductible
applicable to such insurance; the Other Insurance condition is changed accordingly.

20. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

21,

if the Named Insured unintentionally fails to disclose all existing hazards at the inception date of the Named
Insured’s Coverage Part, the Insurer will not deny coverage under this Coverage Part because of such failure,

WAIVER OF SUBROGATION - BLANKET

Under CONDITIONS, the condition entitled Transfer Of Rights Of Recovery Against Others To Us is amended to
add the following:

The Insurer waives any right of recovery the Insurer may have against any person or organization because of
payments the Insurer makes for injury or damage arising out of:

1. the Named Insured'’s ongoing operations; or
2. your work included in the products-completed operations hazard.

However, this waiver applies only when the Named Insured has agreed in writing to waive such rights of recovery in
a written contract or written agreement, and only if such contract or agreement:

1. isin effect or becomes effective during the term of this Coverage Part; and

2. was executed prior to the bodily injury, property damage or personal and advertising injury giving rise to the
claim.

All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, takes effect

on the effective date of said Policy at the hour stated in said Policy, unless another effective date is shown below, and
expires concurrently with said Policy.
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