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CITY OF SAN ANTONIO 
OFFICE OF THE CITY CLERK 

ECONOMIC AND WORKFORCE DEVELOPMENT COUNCIL COMMITTEE 
 
 
TO:   Councilmember Rebecca J. Viagran, Chair  

Councilmember Shirley Gonzales  
Councilmember Manny Peláez  
Councilmember John Courage  
Councilmember Clayton H. Perry 

 
FROM: Leticia M. Vacek, City Clerk, TRMC/CMC/MMC 
 
SUBJECT: Consideration of Applicants to the Airport Advisory Commission (12 Slots) 
 
DATE:  May 7, 2019 
 
 
SUMMARY: 
The Economic and Workforce Development Committee (EWDC) will review and recommend 
applicants for twelve (12) available slots to the Airport Advisory Commission.   
 
The new term of office is through March 18, 2021 for the following categories:  
one (1) Alamo Area Council of Governments (AACOG); one (1) Airport Business Lessee; two (2) 
Aviation Industry; two (2) Business Community; three (3) Community; two (2) Travel and Tourism 
with one (1) slot with a term of office to expire March 18, 2020; and one (1) Ground Transportation 
slot with a term of office to expire March 18, 2020.   
 
The Airport Advisory Commission (AAC) is comprised of 19 members appointed by City Council At-
Large for staggered two-year terms. At the close of the AAC advertisement deadline, there were 69 
applications on file for consideration. 
 
The Applicants listed below qualify for appointment/reappointment. 
 

Category Applicants 
Alamo Area Council of Governments (AACOG) Diane Rath* 
Airport Business Lessee Ed Onwe 
Aviation Industry Ed Onwe, Aurelina Prado*,  Charnelle Chin, 

Christopher Goth 
Business Community Ed Onwe, Charnelle Chin, Ranjit Singh 

Thakurrattan, Francisco Cruz*, Marsha Hendler*, 
Roger Hopkins, Shawn Marshall 

Community Shawn Marshall, Vaugh Caudill, Dalila Delgado 
Aguilar, Devin Roshanaie, Thomas Smith, Juvencio 
Lopez, Ronnell Bright, C. LeRoy Cavazos-Reyna, 
Aurora Ortiz, Sandee Taylor 

Ground Transportation Industry John Grisell, Paul Kayloe 
Travel & Tourism Industry John Grisell, Valerie Peak, Eric Velasquez, Marco 

Barros 
*Four (4) eligible Applicants seeking reappointment 
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BACKGROUND INFORMATION:  
The purpose of the AAC is to advise the City's Aviation Director on policies affecting the City's 
airports and air transportation initiatives. The EWDC Chair provided direction to the Committee to 
review and select 10 applicants each for consideration. Geoffrey Stow and Stephen Kurinij withdrew 
from consideration. 
 
ISSUE:  
Board appointments require full City Council approval.  
 
FISCAL IMPACT:  
There is no fiscal impact. 
 
RECOMMENDATION:  
The Office of the City Clerk recommends approval of the EWDC’s recommendations for twelve 
nominations to the Airport Advisory Commission for submission to the City Council for consideration 
at the May 16, 2019 A Session. 
  



 



City of San Antonio Boards and Commissions
5/3/2019   1:44:55PM

Airport Advisory Commission

Term:         Two Years

Term Limit: 

Liaison: Nicole Fowles (210) 207-1666

Date

Expires

Date 2nd

Reappointed

Date

Reappointed

Date

AppointedRepresentingName

Apr 17, 2014 Jun 16, 2016 Mar 18, 2018Apr 12, 2012At LargeGeorge D. Alva
Ground Transportation Industry

Mar 18, 2019Apr 13, 2017At LargeFrancisco J. Cruz 
Business Community

Mar 18, 2019Apr 13, 2017At LargeTheodore E. Davis Jr.
Airport Business - Lessee

Apr 17, 2014 Jan 17, 2019 Mar 18, 2020Apr 12, 2012At LargeMark R. Fessler
Aviation Industry

Mar 03, 2011 Apr 13, 2017 Mar 18, 2019Mar 19, 2009At LargeMarsha B. Hendler
Travel & Tourism

Apr 30, 2015 Apr 13, 2017 Mar 18, 2019Jun 19, 2014At LargeRobert L. Hendricks (Resigned)
Community

Apr 12, 2012 Jan 17, 2019 Mar 18, 2020Apr 01, 2010At LargeLeslie A. Hobgood
Community

Apr 12, 2012 Jan 17, 2019 Mar 18, 2020Feb 03, 2011At LargeEarl Jackson Jr.
FAA

Mar 18, 2019Apr 13, 2017At LargeJohn E. Kuderer (Resigned) 
Business Community

Sep 12, 2012 Jan 17, 2019 Mar 18, 2020Oct 11, 2012At LargeMaureen McCann
Business Community

Mar 18, 2019Apr 13, 2017At LargeJohn T. Norris Jr.
Community

Jan 17, 2019 Mar 18, 2020Jun 16, 2016At LargeDeborah A. Omowale
Community

Mar 18, 2020Jan 17, 2019At LargeLandon . Phillips 
Business Community

Mar 18, 2019Apr 13, 2017At LargeAurelina P. Prado 
Aviation Industry

Apr 13, 2017 Mar 18, 2019Apr 30, 2015At LargeDiane D. Rath
AACOG

Jan 17, 2019 Mar 18, 2020Jun 16, 2016At LargeAlexander Riedel
Business Community

Mar 18, 2019Apr 13, 2017At LargeCharles P. Serafini 
Community

Mar 18, 2018At Large Vacancy
Travel and Tourism Industry

Apr 13, 2017 Mar 18, 2019Apr 30, 2015At LargeMelinda A. Vasquez (Resigned)
Aviation Industry

City of San Antonio Boards and Commissions
Friday, May 3, 2019 1:44:55PM



 



Board Member 
Attendance Report

MEMBER’S NAME

Representing 
District or At-

Large
Total # of 
Meetings

# of Meetings 
Attended

% of 
Meetings 
Attended

Attendance 
Issues? Meeting Dates

George D. Alva At Large 4 2 50.0% Yes

His attendance has 
not been consistent 

(and was not 
consistent in 2017)

Frank Cruz At Large 4 4 100.0% No
Ted Davis At Large 4 3 75.0% No
Mark R. Fessler At Large 4 4 100.0% No
Marsha B. Hendler At Large 4 4 100.0% No
Robert L. Hendricks At Large 4 3 75.0% No
Les A. Hobgood At Large 4 3 75.0% No
Earl Jackson, Jr. At Large 4 3 75.0% No
John Kuderer At Large 4 4 100.0% No
Maureen McCann At Large 4 3 75.0% No
George Meketa At Large 4 3 75.0% No
John "JT" Norris At Large 4 3 75.0% No
Deborah Omowale At Large 4 4 100.0% No

Aurelina Prado At Large 4 2 50.0% No*
She had a baby in 

Feb.
Diane Rath At Large 4 2 50.0% No Work-related issues
Tripp Riedel At Large 4 4 100.0% No
Charles Serafini At Large 4 4 100.0% No

Melinda Vasquez At Large 4 2 50.0% Yes
But has been more 
consistent in past.

(Seeking Reappointment)
Submitted by: Nicole Fowles
Department: Aviation
Telephone:  210-207-1666

\

REPORTING PERIOD:  January 1, 2018 through June 30, 2018

NAME OF BOARD/COMMISSION: Airport Advisory Commission



MEMBER’S NAME

Representing 
District or At-

Large
Total # of 
Meetings

# of 
Meetings 
Attended

% of Meetings 
Attended

Attendance 
Issues?

Meeting 
Dates

George D. Alva At-Large 4 2 50.0%
Frank Cruz At-Large 4 2 50.0%
Ted Davis At-Large 4 3 75.0%
Mark R. Fessler At-Large 4 3 75.0%
Marsha B. Hendler At-Large 4 3 75.0%
Robert L. Hendricks At-Large 4 4 100.0%
Les A. Hobgood At-Large 4 3 75.0%
Earl Jackson, Jr. At-Large 4 3 75.0%
John Kuderer At-Large 4 2 50.0%
Maureen McCann At-Large 4 3 75.0%
George Meketa At-Large 4 2 50.0%
John "JT" Norris At-Large 4 4 100.0%
Deborah Omowale At-Large 4 2 50.0%
Aurelina Prado At-Large 4 1 25.0%
Diane Rath At-Large 4 2 50.0%
Tripp Riedel At-Large 4 4 100.0%
Charles Serafini At-Large 4 4 100.0%
Melinda Vasquez At-Large 4 3 75.0%
(Seeking Reappointment)
Submitted by: Nicole Fowles
Department: Aviation
Telephone:  210-207-1666

\

NAME OF BOARD/COMMISSION: Airport Advisory Commission

REPORTING PERIOD:  July 1, 2018 through December 31, 2018



 



Airport Advisory Commission
At Large
Travel and Tourism Industry

Application No: No: 20190218122452_7934

ELIGIBILITY
Are you a qualified voter in the City of 
San Antonio? Yes

PROFILE
Prefix MR
Last Name BARROS
First Name MARCO
Middle Name
Suffix
Preferred Name
Gender: Male
Ethnicity: Hispanic
Title PRESIDENT and CEO
Address Type? Business
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? Cell
Phone 2 number
eMail
Employer SAN ANTONIO TOURISM COUNCIL
Job Title PRESIDENT and CEO
Occupation TOURISM and TRAVEL

Board/Commission/Committee Name Airport Advisory Commission~At Large~Travel and 
Tourism Industry~01

QUESTIONS
If this board position requires 
residency within Bexar County, the 
City of San Antonio city limits or 
within a particular council district, do 

Yes



you meet those residency 
requirements?
Are you a City of San Antonio 
resident? Yes

San Antonio Resident Length - Years 32
In which City Council District do you 
reside? 09

How many years have you lived in the 
City Council District where you 
reside?

32

Do you or any of your immediate 
family members or any businesses that 
you or they own currently have any 
direct or indirect financial interest in 
any contract(s) with the City, including 
subcontracts?

No

Will you or any of your immediate 
family members or any businesses that 
you or they own seek a contract(s) 
with the City in the foreseeable future?

No

Do you or any of your immediate 
family members or any businesses that 
you or they own have any financial 
interest, direct or indirect, in any sale 
to the City of any land, materials, 
supplies, or service?

No

Does your employer or an employer of 
your immediate family members have 
a contract with the City? 

No

Do you or any of your family members 
currently serve or in the past year 
served as an administrative aide to a 
Councilmember?

No

Do you currently serve in any elected 
or appointed public government 
office? 

No

Are you a member and/or officer 
and/or employee of any boards, 
commissions, corporations, non-profit 
entities, agencies, or other entities?

No

Do you intend to seek election or 
appointment to any public office or 
board or commission in the foreseeable 
future?

No



Have you ever been hired for a 
position with the City of San Antonio?

No

Have you had any convictions of 
criminal offenses other than parking or 
traffic tickets?

No

Describe your Educational history.

Bachelor of Arts Degree in Journalism May 1980 
University of Texas El Paso Additional Master Level 
courses in international business, finance, marketing 
(MBA not completed) 1981-1982 UT El Paso 
Catholic University in Chile - Accelerated Language 
Program (English/Spanish/French) for international 
programs 1976 Additional language programs in 
Portuguese at UT El Paso

Describe your Professional History & 
Certification designations (Current and 
historical).

Presently working as President and CEO for San 
Antonio Tourism Council. This organization 
represents ALL segments of the tourism and travel 
industry. Have served for past 21 years. Have worked 
in development of Shopping Centers for both Melvin 
Simon and DeBartolo corporations for over 7 years, 
opening over 5 malls in Texas and Louisiana. Worked 
as Sales Consultant for American Airlines developing 
routes to Latin America and especially in 1984 with 
expansion of AA to Brazil. Knowledge of airline 
route planning and marketing. Worked also as 
Director of Marketing for VIA Metropolitan Transit 
responsible for charters and Grayline tours. Managed 
an international company for Express News and 
Hearst Corporation called Mexico Express with 
offices in San Antonio and delivery system in 
Monterrey and Mexico.

Describe your Volunteer Experience & 
Community Service

Have participated in numerous city boards and task 
forces for past 32 years. Have served as Airport 
Commissioner in the past, plus assisted in various city 
committees to study Convention Center Expansion, 
Riverwalk issues, Alamodome and Airport. Have 
assisted in various task forces to improve Market 
Square, La Villita and other Parks in the City. Have 
also served as Co Chair to increase youth sports 
facilities and building 13 new venues with the use of 
Hotel Tax in Bexar County (venue tax of 1.75).

Please provide a brief narrative 
outlining your reasons for seeking 
appointment to this board or 
commission:

I have served and can help with m,any issues of the 
Airport and assist staff with many projects and 
reviews. I have excellent relationships with various 
airlines including United, Southwest, Frontier and 
Interjet, Aeromexico and Volaris. I stay on top of the 
airline business due to my present duties in Tourism 
and Travel. I have a personal interest in making our 



Airport the MOST friendly and best international 
arrival area. Assisted with many members of 
Congress to bring Global Entry to SA and promote 
Global Entry all over the state. Have a great 
relationship with management of CBP. My interest is 
to also gain more NON STOP service including 
Reagan Airport in DC.

APPLICATION SIGN-OFF
As a board, commission, or committee 
member, you will be asked to adhere 
to: Code of Ordinances, City of San 
Antonio, Part II, Chapter 2, Article IX, 
Sec.2-534. All board and commission 
members must file a Financial 
Disclosure Report with the Office of 
the City Clerk upon appointment, and 
annually thereafter, throughout the 
member&#39;s term. Failure to file a 
Financial Disclosure Report within the 
time required by the City&#39;s Ethics 
Code will be considered an automatic 
removal. 
I understand that if any member of the 
public makes a request for information 
included in this Application for 
Appointment, most of the information 
must be disclosed under the Public 
Information Act. I understand that the 
City of San Antonio will attempt to 
maintain the confidentiality of highly 
private matters by seeking an Attorney 
General&#39;s opinion in accordance 
with the Public Information Act. I 
understand that it may not be legally 
possible to maintain the confidentiality 
of such information, and I hereby 
release the City of San Antonio, and its 
agents, employees and officers, from 
any and all liability whatsoever if the 
information must be released pursuant 
to the Public Information Act or any 
other law requiring its release.

Acknowledged

OATH: I have read and understand the 
guidelines set out in this application. 
The foregoing statements are true, 
accurate, and complete. I agree that 
any misrepresentation or omission of 

Acknowledged



facts may result in my disqualification 
for appointment.
Enter Your Name MARCO BARROS
Date of submission. 2/18/2019
The Texas Public Information Act 
provides that each government official 
may choose whether to allow the 
public access to the information in the 
custody of the City that contains your 
home address, home telephone 
number, or reveals whether you have 
family members. Please note that this 
does not apply to business addresses, 
which are subject to public disclosure. 
If an open records request is filed 
requesting to view or obtain records 
that contain your personal information, 
the City will take steps to protect your 
personal information as authorized by 
the Texas Public Information Act, but 
only if you have elected to protect 
personal information.
I want the public to have access to my 
Home Address. No

I want the public to have access to my 
Home Telephone Number. No

I want the public to have access to my 
Social Security Number. No

I want the public to have access to my 
Emergency Contact Information. No

I want the public to have access to my 
Family Information. No

Please attach any additional 
information, such as a current resume, 
using the Attachments panel at the 
bottom of this page.



Biography 
 

Marco A. Barros 
President & CEO 

San Antonio Area Tourism Council 
 
 

Marco A. Barros is president/CEO of the San Antonio Area Tourism Council. The Tourism 
Council is a private sector organization comprised of hotels, attractions, museums, car rental 
agencies, airlines, restaurants, transportation companies, tour operators, meeting planners, 
vendors and suppliers to the industry and other enterprises that rely on tourists directly or 
indirectly for all or part of their business.  
 
The mission of the tourism council is “to promote and support the development of the visitor 
industry while preserving and enhancing the special character of the city and surrounding 
area.” Barros has worked in various facets of the tourism industry and media, including 
experience in airlines, tour and charter companies, retail and international operations. 
 
He has been a resident of San Antonio since the pre-opening of Rivercenter Mall in 1987. He 
developed the Grand Opening and marketing plans for this successful downtown center. In 
addition to opening Shopping Centers for Melvin Simon & Associates and The DeBartolo 
family, he created a grand opening team concept that was used in several cities in the country 
after successful openings and anniversaries in El Paso (Cielo Vista Mall), Harlingen (Valle Vista 
Mall), McAllen (La Plaza Mall), San Antonio (Rivercenter Mall) and New Orleans (New 
Orleans Centre).  
 
He spent three years working for American Airlines as a sales consultant developing new 
marketing programs for several new routes. He created tour packages for Gray Line Tours of San 
Antonio and successfully exceeded over $2 million in charter sales for the transit company. 
 
He has traveled extensively in Latin America from Chile to Mexico assisting various businesses 
to set up operations and conducting research on new ventures. He set up Mexico Express in 
Monterrey, Mexico for the San Antonio Express-News, a direct marketing program to deliver 
catalogues to affluent homes in Mexico. Barros has conducted research in Argentina, Brazil, 
Panama, Chile and Mexico. 
 
Marco, a native of Chile attended the Catholic University in Santiago in foreign languages and 
the University of Texas at El Paso where he obtained a Bachelor’s Degree in Journalism. He 
continued his education at UT El Paso taking (MBA) business courses such as international 
business, finance, accounting and economics. 
 
Barros has been active in the Texas Travel Industry Association (TTIA) and the Airport 
Advisory Board for San Antonio International Airport. He is a member of the San Antonio 
Chamber of Commerce and active with the San Antonio Hispanic Chamber of Commerce. 
 
 



In 2007, he was named by County Judge Nelson Wolff, Chair for Amateur Sports Committee for 
Bexar County to review various county proposals to build 13 new sports venues. This election 
passed in May 2008 with an overwhelming approval of 74% of the voters. 
 
He is often invited to speak to Convention Bureaus, Chambers of Commerce and economic 
development groups on the impact of the tourism industry in communities and how to best use 
the Hotel Motel Tax. Past presentations have included the Corpus Christi Hotel Association, 
Rockport/Port Aransas Counties, the Austin CVB, the Rio Grande Valley Chambers as well as 
the Monterrey (Mexico) CVB, Tourism Board in Chile,  Monroe/Detroit communities with 
National Parks Service and the Warsaw Destination Alliance and Hotel Association (Poland).  
 
In 2011, he was the feature speaker in Monterrey, Mexico for a new Economic Development 
Organization and in 2012 he was also invited by the Governor of Zacatecas to speak on Tourism 
Development to his Economic Team in Zacatecas, Mexico. 
 
Barros was named Honorary Consul for the Government of Chile in 2013, a post to assist better 
business relations between Chile and Texas. He advises the Ambassador of Chile in the United 
States as well as assist the Consul General of Chile based in Houston, Texas on trade. 
 
In January of 2015, Barros was elected Chairman of the San Antonio Airport Advisory 
Commission that advises the City of San Antonio on aviation issues. 
 
His passion is also soccer and helps with many of the efforts to bring more youth soccer 
tournaments to the city. 
 
During 2014-2015, he assisted the efforts in getting a World Heritage designation for the San 
Antonio Missions. This effort was led by over 12 organizations including the San Antonio 
Conservation Society, The City of San Antonio, Bexar County, San Antonio River Authority and 
supported by lobbying efforts by the San Antonio Tourism Council and the National Parks 
Conservation Association. 
 
 
Email: Marco@SanAntonioTourism.com 
 

mailto:Marco@SanAntonioTourism.com


 



Airport Advisory Commission
At Large
Taxicab Industry

Application No: No: 
20190109064231_7781

ELIGIBILITY
Are you a qualified voter in the City of San
Antonio? Yes

PROFILE
Prefix Mr
Last Name Bright
First Name Ronnell
Middle Name Ralph
Suffix Mr.
Preferred Name Ron
Gender: Male
Ethnicity: African American
Title Mr.
Address Type? Residence

Address  

City
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? Business
Phone 2 number
eMail
Employer Bright Consulting Solutions
Job Title Owner
Occupation Management Consulting

Board/Commission/Committee Name Airport Advisory Commission~At 
Large~Taxicab Industry~01

QUESTIONS
If this board position requires residency within 
Bexar County, the City of San Antonio city limits 
or within a particular council district, do you meet 
those residency requirements?

Yes



Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 13
In which City Council District do you reside? 09
How many years have you lived in the City 
Council District where you reside? 13

Do you or any of your immediate family members 
or any businesses that you or they own currently 
have any direct or indirect financial interest in any 
contract(s) with the City, including subcontracts?

Yes

Identify anticipated parties to the contract(s)and
describe contract(s).

2015-04-09-0293 On-Call IT and Security 
Planning and Program Management 
Services (Subcontractor, 2015 - 2020) 2014-
09-04-0654 IT Support Plan (2015), SAAS 
Ground Transportation Management 
System (GTMS) Software Upgrade 
Initiative (Subcontractor, 2019 On-Call IT 
Program Management Task Order)

Will you or any of your immediate family members 
or any businesses that you or they own seek a 
contract(s) with the City in the foreseeable future?

Yes

Identify anticipated parties to the contract(s) and
describe anticipated contract(s).

Future SEBDA Subcontractor on IT and 
Security Projects and SAAS On-Call IT 
Task Orders

Do you or any of your immediate family members 
or any businesses that you or they own have any 
financial interest, direct or indirect, in any sale to 
the City of any land, materials, supplies, or service?

No

Does your employer or an employer of your 
immediate family members have a contract with 
the City? 

Yes

List name of employer, family member and 
describe contract.

Bright Consulting Solutions, Captain Dr. 
Richard Williams Ret USN (Father in Law, 
Aviator), 015-04-09-0293 On-Call IT and
Security Planning and Program 
Management Services (Subcontractor, 2015 
- 2020) 2014-09-04-0654 IT Support Plan 
(2015), SAAS Ground Transportation 
Management System (GTMS) Software 
Upgrade (Subcontractor, 2019 On-Call IT 
Program Management Task Order)

Do you or any of your family members currently 
serve or in the past year served as an administrative 
aide to a Councilmember?

No

Do you currently serve in any elected or appointed 
public government office? No



Are you a member and/or officer and/or employee 
of any boards, commissions, corporations, non-
profit entities, agencies, or other entities?

Yes

Give the title and dates of any position which you 
have held in such organization:

2018 FBI Citizens Academy, 2017 SAPD 
Citizens Academy, 2017 VP Development -
100 Black Men of San Antonio, 2016-17 
VP Canyons At Stone Oak HOA, 2016 
CoSA Mentor - Protg Graduate, 2016 BOA-
Launch SA Valedictorian, 2019 VP FAMU 
Alumni Association, 2019 Bexar County 
Election Judge, 2019 Voter Registrar, 2019 
Boy Scouts of SA District Finance 
Chairman

Do you receive any compensation for service on 
this entity(ies)? No

Do you intend to seek election or appointment to 
any public office or board or commission in the 
foreseeable future?

No

Have you ever been hired for a position with the 
City of San Antonio? No

Have you had any convictions of criminal offenses 
other than parking or traffic tickets? Yes

If yes, please explain the nature of these
convictions.

07/2011 - OBSTRUCT HIGHWAY, 
Misdemeanor

Describe your Educational history.
HS Degree - Whitney Young HS, Chicago, 
IL BS Business Administration, Florida A 
and M University

Describe your Professional History & Certification
designations (Current and historical).

I am 30 Year Senior Finance and IT 
Professional that evolved into a Certified 
Local Minority Small Business Owner and
Part-Time UBER Driver (3 years, See 
current COSA TNC-Verification Card). I 
Hold a Green Belt Six Sigma Certification. I 
am a Department of Homeland Security 
(FEMA) Subcontractor (Public Trust
Security Clearance, expires 2025). Bright 
Consulting Solutions Certifications: TX 
HUB, DBE, AABE, ESBE, MBE, SBE

Election Judge - Bexar County, Volunteer 
Deputy Registrar - Bexar County, VP -
Canyons At Stone Oak Home Owners 
Association, Kappa Alpha Psi Fraternity 
Mentor Chairman, VP 100 Black Men, Big
Brother Big Sisters Mentor, Communities in 
Schools Mentor, 2016 COSA Business 
Empowerment Mentor - Protege 
Valedictorian, 2016 Business Opportunity 



Describe your Volunteer Experience & Community
Service

Academy (Launch SA) Valedictorian, 
SAPD Citizens On Patrol, SAPD Citizens 
Police Academy, FBI Citizens Academy,
Christian Business Network - Resurrection 
Baptist Church, Educators Voters 
Registration Initiative (EVRI), VP Florida 
A and M University Alumni Association 
2019 Boy Scouts District Finance 
Chairman, 2018 NAACP Voters 
Registration Committee

Please provide a brief narrative outlining your 
reasons for seeking appointment to this board or 
commission:

Value Proposition: My desire is to 
participate in the 20- 50 Year SAAS 
Growth plan by utilizing my 30 plus year 
professional experience and Recent and 
Relevant Small Business past performance
to drive Value Added Solutions to the IT 
infrastructure, Airport Security and Ground 
Transportation Management System 
Challenges incurred in the Future. The 
focus and perspective I am bringing to the 
forefront is related to the Associated and yet 
Essential SAAS Airport (Aviation Common 
and Secure Area) Support Services 
Community Required to elevate the SAAS 
passenger''s Customer Experience to the
level that meets the COSA and City Council
Expectations.

APPLICATION SIGN-OFF
As a board, commission, or committee member, 
you will be asked to adhere to: Code of 
Ordinances, City of San Antonio, Part II, Chapter 
2, Article IX, Sec.2-534. All board and commission
members must file a Financial Disclosure Report 
with the Office of the City Clerk upon 
appointment, and annually thereafter, throughout
the member&#39;s term. Failure to file a Financial 
Disclosure Report within the time required by the 
City&#39;s Ethics Code will be considered an 
automatic removal. 

I understand that if any member of the public 
makes a request for information included in this 
Application for Appointment, most of the 
information must be disclosed under the Public 
Information Act. I understand that the City of San 
Antonio will attempt to maintain the confidentiality 
of highly private matters by seeking an Attorney 
General&#39;s opinion in accordance with the 
Public Information Act. I understand that it may
not be legally possible to maintain the 

Acknowledged



confidentiality of such information, and I hereby 
release the City of San Antonio, and its agents, 
employees and officers, from any and all liability
whatsoever if the information must be released 
pursuant to the Public Information Act or any other 
law requiring its release.
OATH: I have read and understand the guidelines 
set out in this application. The foregoing statements 
are true, accurate, and complete. I agree that any 
misrepresentation or omission of facts may result in 
my disqualification for appointment.

Acknowledged

Enter Your Name Ronnell R. Bright
Date of submission. 1/9/2019
The Texas Public Information Act provides that 
each government official may choose whether to 
allow the public access to the information in the 
custody of the City that contains your home
address, home telephone number, or reveals 
whether you have family members. Please note that 
this does not apply to business addresses, which are 
subject to public disclosure. If an open records 
request is filed requesting to view or obtain records 
that contain your personal information, the City 
will take steps to protect your personal information 
as authorized by the Texas Public Information Act, 
but only if you have elected to protect personal
information.
I want the public to have access to my Home
Address. Yes

I want the public to have access to my Home 
Telephone Number. Yes

I want the public to have access to my Social 
Security Number. Yes

I want the public to have access to my Emergency 
Contact Information. Yes

I want the public to have access to my Family
Information. Yes

Please attach any additional information, such as a
current resume, using the Attachments panel at the 
bottom of this page.



Ronnell R. Bright 
  

  
 

Summary: 
 
• Providing On-going IT Program Management Professional Services in support of the San Antonio Airport System 

(SAAS); Ground Transportation Management System (GTMS) Project  
• Providing On-going Program Management Professional Services as a Certified Sub-Contractor in support of contracts 

primed by C&C International Computers & consultants as well as XIP Consultants, LLC  
• Extensive years of experience as a Business Process Improvement, Enterprise Risk Management & IT Governance 

Consulting 
• Re-engineered USAA Insurance Company Treasury and Cash Management Daily Reporting and USAA Banking 

Operation’s processes utilizing Six Sigma Business Process Improvement Methodology resulting in Client’s improved 
Process Management and documentation environment and improving its Key Performance metric reporting 
activities. 

• Earned a Dell Six Sigma Green Belt Certification while Leading and Facilitating Various Business Process 
Improvement Projects culminating in over $400 Million of annual Cost Savings & process improvements 

• Provided external business management consulting to clients specifically in the areas of strategic & financial planning, 
enterprise risk management, business process improvement, and SOX Compliance Activities (Audit, Testing, and 
Validation). 
 

Skills: 
Computer Skills: Microsoft Windows, MS Word, MS Access, MS Excel, MS Project, MS Visio, Internet Explorer, 

Outlook, PowerPoint, Crystal Reports, Quicken, QuickBooks, SAP, Oracle, JD Edwards 
Financial Expertise: Financial Planning & Analysis, Budgeting & Forecasting, Financial Reporting, Business Case 

Analysis, Financial & Business internal Controls, SOX 404/ 302 Compliance (Auditing, Testing, 
Reporting, Validation), Product Pricing, Cost Governance, PCI DSS Program Management & 
Compliance Auditing  

Operations Expertise: Business Process Improvement, Business Development, Program Management, Change 
Leadership, Team Building, Management Consulting,  

 
Education/ Certification: 
• Bachelor of Science in Business Administration, Florida A &M University, Tallahassee, FL, 1988 
• Dell Six Sigma Green Belt Certification; Black Belt in progress 
 
Experience: 
 
Bright Consulting Solutions (BCS), San Antonio, TX      Sept 14 – Present 
Business Process Consulting & IT Program Management Consulting Services and Support (Owner / Part-time) 
Responsibilities: 
• Subcontractor Providing IT Support & IT Program Management for the San Antonio International Airport (Ordinance:  

2015-04-09-0293 On-Call IT and Security Planning and Program Management Services, Prime – XIP Consulting, 
LLC.) 

• Subcontractor Providing IT Support Planning Services for the San Antonio International Airport with a Focus on Re-
engineering the Airport IT and Security Equipment Replacement processes & Recommending Industry Best Practice 
Preventive Maintenance Strategies (Ordinance:  2014-09-04-0654 IT Support Plan, Prime – XIP Consulting, LLC) 

• Subcontractor providing Program Manager Support for Department of Homeland Security (DHS) IT and Security 
System Refresh including on-going IT Hardware Service and Support (Re: First Source II, HUBzone Prime - C&C 
International Computers and Consultants) 

 
Bright Consulting Solutions (BCS), San Antonio, TX      Jan 06 – Present 
Business Process Consulting & IT Program Management Consulting Services and Support (Owner / Part-time) 
Responsibilities: 
• Certified federal government contractor and Small Business Alliance Partner specializing in Executive Management 

Consulting and other business-related Professional Services including Business Process Design & Improvement, Key 
Performance indicator & metric reporting, Internal Control Design & Implementation, as well as Financial Control 
Audit, Testing and Validation.  

• Providing subject matter expertise on Professional & Administrative Services including Program Management, 
Strategic Planning and Analysis, Business Process Improvement, Enterprise Risk Management, and IT Shared 
Services Consulting 



 
Charter Global Inc., (Alliance Partner of TATA Consulting Services) Atlanta, GA   Mar 10 – Dec 10 
Business Process & Financial Management Consultant 
Responsibilities: 
• Provided External Strategic, Financial, and Operational consulting to clients specifically in the areas of Financial 

Planning and Analysis, Accounting, Treasury, IT, Financial Controls and Business Process Improvement. 
• Re-engineered USAA Insurance Company Treasury and Cash Management Daily Reporting and USAA Banking 

Operation’s processes utilizing Six Sigma Business Process Improvement Methodology; Generated over $ 32M of 3-
year cash savings. 

 
The Shaw Group, Inc., Baton Rouge, LA         Aug 08 – Jul 09 
Director of Financial Controls (SOX) and Business Process Improvement 
Responsibilities: 
• Performed Compliance governance and control assessment activities to ensure control alignment with multiple 

regulatory responsibilities (SOX 404, HIPAA, PCI-DSS, and ISO 27001). 
• Coordinated the design, review, documentation, and testing of internal controls in support of 404 and 302 regulatory 

compliance requirements for The Shaw Group ($8 Billion Annual Revenue - Globally). 
• Determined long-term strategic direction for Global SOX Compliance, the Control Self-Assessment Process, 404/ 302 

reporting, and the Financial Control Technology Roadmap; Worked with SMEs to develop new/ modified policy and 
procedures, To-Be FC Process documentation - including detailed Process flows, desktop procedures, and role 
definitions. 

• Designed, Documented, and implemented over 150 Finance, Accounting, Treasury, Insurance, and Tax 
Related Business processes with all required corresponding Financial Controls, Audit Testing Activities and 
operational metric reporting resulting in a Certified SOX 404 Complaint Status. 

• Identified and Assessed Risk to Fin Reporting and (SEC) Financial Statement Preparation. Documented and 
assessed deficiencies, identified remediation plans, and coordinated Shaw Group Process/ control changes. 

• Developed and documented 500+ Intercompany Process flowcharts and Risk matrices to support new or modified 
Processes and controls related to new/modified systems, or Accounting pronouncements. 

• Consulted on various company-wide business process improvement projects while being considered a SME 
on related Metric Reporting Design and improvement activities. 

• Steered Policy and procedure development and conducted SAS 70 compliance audits of third party and outsource 
partners. 

• Co-Chaired the Shaw Group Financial Controls (SOX) Committee; Signed and executed the Shaw Group SOX 302 
Sub-Certifications; Facilitated the execution of the Shaw Group Management Representation Letter Process. 

 
Accretive Solutions, Inc.; Robert Half, Inc.; San Antonio, TX & Corpus Christi, TX   Jan 07 – Aug 08 
Business & Financial Management Consultant  
Responsibilities: 
• Provided External Strategic, Financial, and Operational consulting to clients specifically in the areas of Financial 

Planning and Analysis, Accounting, Financial Controls and Business Process Improvement. 
• Managed all Treasury, Cash Management, and Accounts Receivable functional activities for Advantage Rent-A-Car 

Company ($300 M annual revenue). 
• Designed an improved PCI-DSS Policy Framework, processes, procedures and assessment methodology which 

corresponded to the implementation and rollout of a new POS application in all retail outlet stores for Whataburger, 
Inc. Conducted PCI-DSS impact analysis to identify potential requirement GAPS while validating the PCI-DSS 
compliance status of a new POS Application. 

• Maintained oversight of all PCI-DSS remediation activities leading to a successful “Report on Compliance”. 
• Conducted and Facilitated PCI-DSS information and awareness courses. 
• Performed penetration tests, vulnerability assessments in addition to PCI-DSS assessments, and Metric Reporting. 
• Provided Supply Chain and Logistics management consulting to Rack Space Managed Hosting, Inc. on an initiative to 

improve customer delivery by re-engineering Inventory Management Processes and redesigned all supporting Metric 
Reporting which significantly reduced Quarterly inventory shortages by over a sustained 95% financial improvement. 

 
Dell, Inc., Round Rock, TX         Jul 99 – Dec 05 
Workstation Product Line Area Controller        Jan 05 – Dec 05 
Responsibilities: 
• Controlled, and managed all financial aspects of Dell's multibillion-dollar Global Workstation business unit. 
• Prepared quarterly forecasts and monitored actual/outlook-to-plan variances for entire business line. 
• Analysed R&D’s financial and strategic business objectives. 
• Provided financial support for cross-functional teams during R&D Phase Review process 



• Monitored multimillion-dollar R&D budgets through detailed Cost Governance activities through detailed Key 
Performance Metric reporting 

• Crafted high-profile business cases, utilizing Six Sigma process improvement approaches, that saved $ 100M+ 
annually; scenarios included shifting assembly to low-cost regions and reducing documentation and media. 

 
Program Manager, Structural Materials Cost & SOX Compliance      Jan 04 – Dec 04 
Responsibilities: 
• Managed the R&D organization’s control self-assessment (CSA) & SOX audit, testing, and validation training, 

development, and implementation process. 
• Developed and deployed SOX internal controls, provided financial and business case analysis, led business process 

improvement (BPI) initiatives, and drove production cost reduction efforts. 
• Co-Validated internal and external applications in compliance with Regulatory responsibilities during the planning 

stages of Dell’s product research and development process and activities. 
• Reduced material costs 10% ($25M) annually through ROI-based prioritization guidelines, Engineering realignment, 

Manufacturing & transportation business process improvements and low-cost outsourcing solutions. 
• Earned Dell’s Six Sigma (BPI) Green Belt for implementing an automated cost accounting system Process 

Improvement that increased cost-tracking accuracy during the product phase development process ($250 Million 
Annual Cost Savings). 

 
Finance Manager          Jan 03 – Dec 03 
Responsibilities: 
• Managed financial reporting and actual/outlook-to-plan variance analysis for Dell’s Client Services business unit. 
• Spearheaded financial planning and analysis, business controls implementation, ERP Implementation, general 

accounting functions, and financial reporting. 
• Developed, implemented, and coordinated Dell Services Control Self-Assessment (CSA) activities ensuring 

compliance with SOX audit requirements. 
• Designed and implemented Dell Global Services SOX Audit and Testing process and procedures in compliance with 

multiple regulatory responsibilities (SOX 404, HIPAA, ISO, SAS 70). Maintained oversight of internal Control self- 
assessment and internal audit remediation activities. 

• Earned Dell’s Gold Customer Experience Award for leading worldwide Cross-Functional Core Team that 
implemented corrective action plans and closed identified SOX 404 audit exceptions and Business Process 
Improvements. 

• Received Dell’s Silver Customer Experience Award (Partnering with Senior Operations Managers and Client 
Services VP) for establishing strategic plans that enhanced the utilization of Dell’s Client Services Business Models 
and Processes ensuring Flawless Execution across all Dell business units. 

 
Senior Finance Consultant         Jul 99 – Dec 02 
Responsibilities:   
• Provided business strategy analysis, financial planning and analysis, financial reporting, and change management 

leadership for Dell’s SMB Global Services. 
• Received Dell’s CFO Award for developing high-profile business cases for shifting Customer Service and Dell 

financial & Shared Services functions to low-cost outsourcers and international regions with lower labour costs. 
• Earned a Dell’s CFO Award for leading Dell’s “Best of Breed” benchmarking process improvement study that 

standardized the Dell Global Services metric reporting process enabling more efficient worldwide implementations of 
cost-saving business process improvements. 

 
BP/ AMOCO Oil Company, Inc., Chicago, IL & West Palm Beach, FL    Jan 88 – Jul 99 
Regional Merchandising Manager/ Regional Operations Manager/ Finance Manager 
Responsibilities: 
• Managed Operations for more than 65 company-operated sites in South Florida; generated double-digit C-store and 

gasoline sales growth y/y (Operations/Merchandising Manager). 
• Established wholesale and retail gasoline pricing strategies for all Florida distribution outlets; managed forecasting, 

reporting, and general accounting activities (Finance Manager). 
 
Community Service Involvement: 
Election Judge - Bexar County Texas, Volunteer Deputy Registrar (VDR) - Bexar County Texas, Vice President / 
Treasurer - Canyons At Stone Oak Home Owners Association (HOA); Kappa Alpha Psi Fraternity, Inc. - San Antonio 
Alumni Chapter, 100 Black Men of San Antonio, Big Brother Big Sisters of South Texas, 2016 City of San Antonio Small 
Business Mentor - Protégé Graduate, 2016 Business Opportunity Academy (BOA) Valedictorian, Citizens On Patrol 
(COP) - Canyons At Stone Oak Neighborhood Organization, Christian Business Network - Resurrection Baptist Church, 
Educators Voters Registration Initiative (EVRI), Federal Bureau of Investigations (FBI) Citizens Academy 



What They Are Saying About Ron: 
 
Nathan Johnson, Jr. Finance Director and Entrepreneur 
When I contact Ron, I know what I'm getting. Quality recommendations and insight based on training and experience. He 
never fails to have substance behind his thoughts, and always gives me extra value for the time spent with him. Recently I 
worked with him on preparing for a consulting project, and he happily shared thoughts, templates and references. I can't 
think of a better partner or leader, and I highly recommend him to any potential partner, client or employer. 
 
Paul Finley, Systems Architect at IBM 
Ronnell is a strong strategic thinker and has proven to be invaluable in driving others within his organization to a common 
goal. 
 
Randy Call, Program Management Senior Consultant at Dell Inc. 
Detailed, people person, team player and gets the job done, very much a go to person 
 
Jeffery Ward, HR Director - Strategic Business Partner 
Ronnell was a trusted financial advisor and consultant while at Dell. I found Ronnell to be a proactive, forward-thinking 
financial professional willing to take on projects and assignments without hesitation and delivered on results to his senior 
management team with high attention to detail. 
 
Bret Burkhart, Financial Controller at Dell Inc. 
Ronnell was a strong financial leader who was strong at business partnering and project management. Ronnell has a 
strong sense of sniffing out problems and then forming a team to study various options and then leading the team towards 
a final solution. Ronnell also earned a Green Belt certification for BPI as the lead for product structural material savings 
within Dell Product Group. Overall, Ronnell is a pleasure to work with and team oriented. I highly recommend Ronnell. 
 
Albert Hall, Jr., Director, Human Resources at Edmond's Enterprise 
There are so many ways to describe Mr. Bright.  He is a consummate professional, engaged, strategic/technical, 
charismatic, customer focused, and results driven. I have had the privilege to know Ron for over 14 yrs. and he has 
always been a great leader, mentor, coach and business professional.  He is someone "that you want your team"....True 
Winner!!!! 
 
Gautham Venkat, Finance Manager at Cree 
Ronnell brought a great deal of experience to his role at Dell and was instrumental in putting together the Workstation 3-
year plan. 
 
Freddy Starkes, Sr. Claim Specialist at TML-IRP 
Ron is a detailed and goal oriented who can help an organization achieve success and maximizing the bottom line. He 
can work within confined budget restraints and achieve maximum opportunity yielding high and effect results. 
 
Howard Maymon, Multi - Industry CFO, VP Finance 
I had the privilege to manage Ronnell early in his career when he first started with Dell. His logical, analytical insights 
combined with his collaborative interpersonal style served him very well in accomplishing his goals. He was equally adept 
at supporting leaders in other functions as well as working closely with his Finance colleagues. I would strongly 
recommend Ronnell as a high character, annalistically insightful business partner. 
 
Community Impact and Community Service Feedback: 
 
Ms. Valentina Davis (Mentee Parent) 
"Thank you again for coming over and helping him with that paper. His teacher was impressed. With all that's 
going on that really helped me as well!!!"  
 
Ms. Annabeth Corbin, Bexar County Election Judge 
“Hey Ron, I wanted to thank you for your help in the election—😉😉 Thanks for your help & all you do in the 
community too! I tell you again, I admire all you do for others beyond your own daily job---there is a 
greatness in that.” 

http://www.linkedin.com/profile/view?id=558331&authToken=nVR7
http://www.linkedin.com/profile/view?id=23687530&authToken=s3yG
http://www.linkedin.com/profile/view?id=14369815&authToken=jqQf
http://www.linkedin.com/profile/view?id=16323928&authToken=A8Xl
http://www.linkedin.com/profile/view?id=17366748&authToken=4fTY
http://www.linkedin.com/profile/view?id=7194852&authToken=d5oO
http://www.linkedin.com/profile/view?id=735595&authToken=9KzG
http://www.linkedin.com/profile/view?id=21240278&authToken=ypa9
http://www.linkedin.com/profile/view?id=575196&authToken=tP9t


 
 
Alison Gonzales, Big Brothers Big Sister Match Support 
“Thank you Mr. Bright! You are one awesome big brother and being able to communicate with 
Quennell is awesome! Thank you for being a role model that all mentors and bigs can look up too!” 
 
Rachel Gallagher, Big Brothers Big Sisters Match Support Supervisor 
Mr. Bright, this is great, and it was nice seeing you on Saturday for the training. I'm glad Quennell seems to 
have a clear vision for his future in law enforcement, and your discussion with him about it is steering him to 
think about his long-term game. Nicely done! 
 
Armen Babajanian, Big Brothers Big Sisters Chief Operations Officer 
“Special thanks to Ronnell Bright and San Antonio Alumni Chapter of Kappa Alpha Psi Fraternity, Inc. for continuing 
their support of one-to-one youth mentoring and being a Lane Sponsor at Bowl for Kids' Sake. On top of that, Mr. 
Bright is an incredible Big Brother to Little Brother Quennell! #mentoringworks #thefutureisbright” 

https://www.facebook.com/ronnell.bright?fref=mentions&__xts__%5B0%5D=68.ARBPAv_0UgkEgmsDUv8vB9XJLB1ieyJAMRaM6WU0WhE9C_aVE9GoNJxodukr1x6hNwmqKlhUs061AbzWduoJgSxg2PF-v1eNwkj75wvDxeyrVUXmNGX6L5C-HKSJeOeexSRMdZ4&__tn__=K-R
https://www.facebook.com/alamocitynupes/?fref=mentions&__xts__%5B0%5D=68.ARBPAv_0UgkEgmsDUv8vB9XJLB1ieyJAMRaM6WU0WhE9C_aVE9GoNJxodukr1x6hNwmqKlhUs061AbzWduoJgSxg2PF-v1eNwkj75wvDxeyrVUXmNGX6L5C-HKSJeOeexSRMdZ4&__tn__=K-R
https://www.facebook.com/hashtag/mentoringworks?source=feed_text&__xts__%5B0%5D=68.ARBPAv_0UgkEgmsDUv8vB9XJLB1ieyJAMRaM6WU0WhE9C_aVE9GoNJxodukr1x6hNwmqKlhUs061AbzWduoJgSxg2PF-v1eNwkj75wvDxeyrVUXmNGX6L5C-HKSJeOeexSRMdZ4&__tn__=K-R
https://www.facebook.com/hashtag/thefutureisbright?source=feed_text&__xts__%5B0%5D=68.ARBPAv_0UgkEgmsDUv8vB9XJLB1ieyJAMRaM6WU0WhE9C_aVE9GoNJxodukr1x6hNwmqKlhUs061AbzWduoJgSxg2PF-v1eNwkj75wvDxeyrVUXmNGX6L5C-HKSJeOeexSRMdZ4&__tn__=K-R


Ronnell (Ron) Bright 
Bright Consulting Solutions 

Florida A and M University 

      San Antonio, TX 

Company Summary: 
Bright Consulting Solutions (BCS) is a Management Consulting Group delivering Professional & Administrative services 
with focus areas in Program Management, Strategic Planning, Enterprise Risk Management, Information Technology 
Products and Services. 

Ronnell R. Bright [Key Executive] Profile: 
Ron Bright is an operations-oriented finance leader and business partner with a 30+ year track record elevating financial 
performance, improving the bottom line, and driving enterprise success. He leverages operations and financial 
management expertise to influence business strategy and establish effective business controls. He excels at personnel 
development, coaching, and management. He has an open- door, team-oriented leadership style. He is Six Sigma certified.  

Bright Consulting Solutions (BCS) Recent and Relative Past Performance: 
BCS has established, over the past nine years, an enviable record as a high quality small minority business delivering 
Professional and Administrative services to its clients focusing on Program management, Enterprise Risk Management and 
Information Technology Products and Services.  BCS’ CEO formerly held the position of Dell OptiPlex, Dell Precision, and 
Dell Warranty and Support Services Product Line Division Controller.  Currently, Mr. Ron Bright leads the day to day 
operations and business development activities of the small minority firm named Bright Consulting Solutions.  BCS, as a 
San Antonio, TX Certified Minority Subcontractor, demonstrated excellence while delivering IT Support Services Process 
Improvement Recommendations for the San Antonio Airport System (SAAS) IT Support and Preventive Maintenance 
Project (2014) and while designing the SAAS ten-year IT Hardware Equipment End-of-life (EOL) and IT Equipment 
Replacement Calendar Project.  As a valued subcontractor on the SAAS “On-Call Program Management” project (2014 – 
2019), BCS is one of a selected number of IT Product and Services contractors providing on-site Program and Project 
Management services for the various SAAS IT projects being initiated as detailed in the SAAS IT Master Planning Process 
and Document (also spear-headed and developed by BCS team members) which supports SAAS’s major, multimillion-
dollar Airport System and Airport Terminal Expansion Project.  Bright Consulting Solutions has also provided High quality 
program management and extensive proposal management services as a preferred sub-contractor to C&C International 
Computers and Consultants. 

Financial Expertise: 
Financial Planning & Analysis, Budgeting & Forecasting, Financial Reporting, Business Case Analysis, Business Controls, 
Economic Analysis, Product Pricing, Financial Consulting, Cost Governance, Accounting 

Operations Expertise: 
Business Process Improvement, Business Development, Program Management, Personnel Management, Change 
Leadership, ERP Implementation, Customer Service, Team Building / Coaching, Management Consulting, Franchise 
Consulting, Government Contracting, Contract Administration 

Ron Bright Community Involvement: 
Election Judge - Bexar County Texas; Volunteer Deputy Registrar (VDR) - Bexar County Texas; Past Vice President / 
Treasurer - Canyons At Stone Oak Home Owners Association (HOA); Kappa Alpha Psi Fraternity, Inc. - San Antonio 
Alumni Chapter; VP Development - 100 Black Men of San Antonio; Big Brother Big Sisters of South Texas; 2016 City of 
San Antonio Small Business Mentor - Protégé Graduate; 2016 Business Opportunity Academy (BOA) Valedictorian; SAPD 
Citizens On Patrol; SAPD Citizens Police Academy; Christian Business Network - Resurrection Baptist Church; Educators 
Voters Registration Initiative (EVRI); VP of Development Florida A & M University Alumni Association, NAACP 

Ron Bright Personal Information: 
Ron Bright is married to Stephanie Williams Bright (20 Years). He is the Father of Andre Bright Johnson (Son) and Tiffany 
Nicole (Bright) Hughes (Daughter). He has one grandson, Carter Patrick Hughes. Ron is a member of Resurrection Baptist 
Church (ROCC Campus). 

, 2018 FBI C. A.



Ronnell R. Bright 
  

  
 

Summary: 
 
• Providing On-going IT Program Management Professional Services in support of the San Antonio Airport System 

(SAAS); Ground Transportation Management System (GTMS) Project  
• Providing On-going Program Management Professional Services as a Certified Sub-Contractor in support of contracts 

primed by C&C International Computers & consultants as well as XIP Consultants, LLC  
• Extensive years of experience as a Business Process Improvement, Enterprise Risk Management & IT Governance 

Consulting 
• Re-engineered USAA Insurance Company Treasury and Cash Management Daily Reporting and USAA Banking 

Operation’s processes utilizing Six Sigma Business Process Improvement Methodology resulting in Client’s improved 
Process Management and documentation environment and improving its Key Performance metric reporting 
activities. 

• Earned a Dell Six Sigma Green Belt Certification while Leading and Facilitating Various Business Process 
Improvement Projects culminating in over $400 Million of annual Cost Savings & process improvements 

• Provided external business management consulting to clients specifically in the areas of strategic & financial planning, 
enterprise risk management, business process improvement, and SOX Compliance Activities (Audit, Testing, and 
Validation). 
 

Skills: 
Computer Skills: Microsoft Windows, MS Word, MS Access, MS Excel, MS Project, MS Visio, Internet Explorer, 

Outlook, PowerPoint, Crystal Reports, Quicken, QuickBooks, SAP, Oracle, JD Edwards 
Financial Expertise: Financial Planning & Analysis, Budgeting & Forecasting, Financial Reporting, Business Case 

Analysis, Financial & Business internal Controls, SOX 404/ 302 Compliance (Auditing, Testing, 
Reporting, Validation), Product Pricing, Cost Governance, PCI DSS Program Management & 
Compliance Auditing  

Operations Expertise: Business Process Improvement, Business Development, Program Management, Change 
Leadership, Team Building, Management Consulting,  

 
Education/ Certification: 
• Bachelor of Science in Business Administration, Florida A &M University, Tallahassee, FL, 1988 
• Dell Six Sigma Green Belt Certification; Black Belt in progress 
 
Experience: 
 
Bright Consulting Solutions (BCS), San Antonio, TX      Sept 14 – Present 
Business Process Consulting & IT Program Management Consulting Services and Support (Owner / Part-time) 
Responsibilities: 
• Subcontractor Providing IT Support & IT Program Management for the San Antonio International Airport (Ordinance:  

2015-04-09-0293 On-Call IT and Security Planning and Program Management Services, Prime – XIP Consulting, 
LLC.) 

• Subcontractor Providing IT Support Planning Services for the San Antonio International Airport with a Focus on Re-
engineering the Airport IT and Security Equipment Replacement processes & Recommending Industry Best Practice 
Preventive Maintenance Strategies (Ordinance:  2014-09-04-0654 IT Support Plan, Prime – XIP Consulting, LLC) 

• Subcontractor providing Program Manager Support for Department of Homeland Security (DHS) IT and Security 
System Refresh including on-going IT Hardware Service and Support (Re: First Source II, HUBzone Prime - C&C 
International Computers and Consultants) 

 
Bright Consulting Solutions (BCS), San Antonio, TX      Jan 06 – Present 
Business Process Consulting & IT Program Management Consulting Services and Support (Owner / Part-time) 
Responsibilities: 
• Certified federal government contractor and Small Business Alliance Partner specializing in Executive Management 

Consulting and other business-related Professional Services including Business Process Design & Improvement, Key 
Performance indicator & metric reporting, Internal Control Design & Implementation, as well as Financial Control 
Audit, Testing and Validation.  

• Providing subject matter expertise on Professional & Administrative Services including Program Management, 
Strategic Planning and Analysis, Business Process Improvement, Enterprise Risk Management, and IT Shared 
Services Consulting 



 
Charter Global Inc., (Alliance Partner of TATA Consulting Services) Atlanta, GA   Mar 10 – Dec 10 
Business Process & Financial Management Consultant 
Responsibilities: 
• Provided External Strategic, Financial, and Operational consulting to clients specifically in the areas of Financial 

Planning and Analysis, Accounting, Treasury, IT, Financial Controls and Business Process Improvement. 
• Re-engineered USAA Insurance Company Treasury and Cash Management Daily Reporting and USAA Banking 

Operation’s processes utilizing Six Sigma Business Process Improvement Methodology; Generated over $ 32M of 3-
year cash savings. 

 
The Shaw Group, Inc., Baton Rouge, LA         Aug 08 – Jul 09 
Director of Financial Controls (SOX) and Business Process Improvement 
Responsibilities: 
• Performed Compliance governance and control assessment activities to ensure control alignment with multiple 

regulatory responsibilities (SOX 404, HIPAA, PCI-DSS, and ISO 27001). 
• Coordinated the design, review, documentation, and testing of internal controls in support of 404 and 302 regulatory 

compliance requirements for The Shaw Group ($8 Billion Annual Revenue - Globally). 
• Determined long-term strategic direction for Global SOX Compliance, the Control Self-Assessment Process, 404/ 302 

reporting, and the Financial Control Technology Roadmap; Worked with SMEs to develop new/ modified policy and 
procedures, To-Be FC Process documentation - including detailed Process flows, desktop procedures, and role 
definitions. 

• Designed, Documented, and implemented over 150 Finance, Accounting, Treasury, Insurance, and Tax 
Related Business processes with all required corresponding Financial Controls, Audit Testing Activities and 
operational metric reporting resulting in a Certified SOX 404 Complaint Status. 

• Identified and Assessed Risk to Fin Reporting and (SEC) Financial Statement Preparation. Documented and 
assessed deficiencies, identified remediation plans, and coordinated Shaw Group Process/ control changes. 

• Developed and documented 500+ Intercompany Process flowcharts and Risk matrices to support new or modified 
Processes and controls related to new/modified systems, or Accounting pronouncements. 

• Consulted on various company-wide business process improvement projects while being considered a SME 
on related Metric Reporting Design and improvement activities. 

• Steered Policy and procedure development and conducted SAS 70 compliance audits of third party and outsource 
partners. 

• Co-Chaired the Shaw Group Financial Controls (SOX) Committee; Signed and executed the Shaw Group SOX 302 
Sub-Certifications; Facilitated the execution of the Shaw Group Management Representation Letter Process. 

 
Accretive Solutions, Inc.; Robert Half, Inc.; San Antonio, TX & Corpus Christi, TX   Jan 07 – Aug 08 
Business & Financial Management Consultant  
Responsibilities: 
• Provided External Strategic, Financial, and Operational consulting to clients specifically in the areas of Financial 

Planning and Analysis, Accounting, Financial Controls and Business Process Improvement. 
• Managed all Treasury, Cash Management, and Accounts Receivable functional activities for Advantage Rent-A-Car 

Company ($300 M annual revenue). 
• Designed an improved PCI-DSS Policy Framework, processes, procedures and assessment methodology which 

corresponded to the implementation and rollout of a new POS application in all retail outlet stores for Whataburger, 
Inc. Conducted PCI-DSS impact analysis to identify potential requirement GAPS while validating the PCI-DSS 
compliance status of a new POS Application. 

• Maintained oversight of all PCI-DSS remediation activities leading to a successful “Report on Compliance”. 
• Conducted and Facilitated PCI-DSS information and awareness courses. 
• Performed penetration tests, vulnerability assessments in addition to PCI-DSS assessments, and Metric Reporting. 
• Provided Supply Chain and Logistics management consulting to Rack Space Managed Hosting, Inc. on an initiative to 

improve customer delivery by re-engineering Inventory Management Processes and redesigned all supporting Metric 
Reporting which significantly reduced Quarterly inventory shortages by over a sustained 95% financial improvement. 

 
Dell, Inc., Round Rock, TX         Jul 99 – Dec 05 
Workstation Product Line Area Controller        Jan 05 – Dec 05 
Responsibilities: 
• Controlled, and managed all financial aspects of Dell's multibillion-dollar Global Workstation business unit. 
• Prepared quarterly forecasts and monitored actual/outlook-to-plan variances for entire business line. 
• Analysed R&D’s financial and strategic business objectives. 
• Provided financial support for cross-functional teams during R&D Phase Review process 



• Monitored multimillion-dollar R&D budgets through detailed Cost Governance activities through detailed Key 
Performance Metric reporting 

• Crafted high-profile business cases, utilizing Six Sigma process improvement approaches, that saved $ 100M+ 
annually; scenarios included shifting assembly to low-cost regions and reducing documentation and media. 

 
Program Manager, Structural Materials Cost & SOX Compliance      Jan 04 – Dec 04 
Responsibilities: 
• Managed the R&D organization’s control self-assessment (CSA) & SOX audit, testing, and validation training, 

development, and implementation process. 
• Developed and deployed SOX internal controls, provided financial and business case analysis, led business process 

improvement (BPI) initiatives, and drove production cost reduction efforts. 
• Co-Validated internal and external applications in compliance with Regulatory responsibilities during the planning 

stages of Dell’s product research and development process and activities. 
• Reduced material costs 10% ($25M) annually through ROI-based prioritization guidelines, Engineering realignment, 

Manufacturing & transportation business process improvements and low-cost outsourcing solutions. 
• Earned Dell’s Six Sigma (BPI) Green Belt for implementing an automated cost accounting system Process 

Improvement that increased cost-tracking accuracy during the product phase development process ($250 Million 
Annual Cost Savings). 

 
Finance Manager          Jan 03 – Dec 03 
Responsibilities: 
• Managed financial reporting and actual/outlook-to-plan variance analysis for Dell’s Client Services business unit. 
• Spearheaded financial planning and analysis, business controls implementation, ERP Implementation, general 

accounting functions, and financial reporting. 
• Developed, implemented, and coordinated Dell Services Control Self-Assessment (CSA) activities ensuring 

compliance with SOX audit requirements. 
• Designed and implemented Dell Global Services SOX Audit and Testing process and procedures in compliance with 

multiple regulatory responsibilities (SOX 404, HIPAA, ISO, SAS 70). Maintained oversight of internal Control self- 
assessment and internal audit remediation activities. 

• Earned Dell’s Gold Customer Experience Award for leading worldwide Cross-Functional Core Team that 
implemented corrective action plans and closed identified SOX 404 audit exceptions and Business Process 
Improvements. 

• Received Dell’s Silver Customer Experience Award (Partnering with Senior Operations Managers and Client 
Services VP) for establishing strategic plans that enhanced the utilization of Dell’s Client Services Business Models 
and Processes ensuring Flawless Execution across all Dell business units. 

 
Senior Finance Consultant         Jul 99 – Dec 02 
Responsibilities:   
• Provided business strategy analysis, financial planning and analysis, financial reporting, and change management 

leadership for Dell’s SMB Global Services. 
• Received Dell’s CFO Award for developing high-profile business cases for shifting Customer Service and Dell 

financial & Shared Services functions to low-cost outsourcers and international regions with lower labour costs. 
• Earned a Dell’s CFO Award for leading Dell’s “Best of Breed” benchmarking process improvement study that 

standardized the Dell Global Services metric reporting process enabling more efficient worldwide implementations of 
cost-saving business process improvements. 

 
BP/ AMOCO Oil Company, Inc., Chicago, IL & West Palm Beach, FL    Jan 88 – Jul 99 
Regional Merchandising Manager/ Regional Operations Manager/ Finance Manager 
Responsibilities: 
• Managed Operations for more than 65 company-operated sites in South Florida; generated double-digit C-store and 

gasoline sales growth y/y (Operations/Merchandising Manager). 
• Established wholesale and retail gasoline pricing strategies for all Florida distribution outlets; managed forecasting, 

reporting, and general accounting activities (Finance Manager). 
 
Community Service Involvement: 
Election Judge - Bexar County Texas, Volunteer Deputy Registrar (VDR) - Bexar County Texas, Vice President / 
Treasurer - Canyons At Stone Oak Home Owners Association (HOA); Kappa Alpha Psi Fraternity, Inc. - San Antonio 
Alumni Chapter, 100 Black Men of San Antonio, Big Brother Big Sisters of South Texas, 2016 City of San Antonio Small 
Business Mentor - Protégé Graduate, 2016 Business Opportunity Academy (BOA) Valedictorian, Citizens On Patrol 
(COP) - Canyons At Stone Oak Neighborhood Organization, Christian Business Network - Resurrection Baptist Church, 
Educators Voters Registration Initiative (EVRI), Federal Bureau of Investigations (FBI) Citizens Academy 



What They Are Saying About Ron: 
 
Nathan Johnson, Jr. Finance Director and Entrepreneur 
When I contact Ron, I know what I'm getting. Quality recommendations and insight based on training and experience. He 
never fails to have substance behind his thoughts, and always gives me extra value for the time spent with him. Recently I 
worked with him on preparing for a consulting project, and he happily shared thoughts, templates and references. I can't 
think of a better partner or leader, and I highly recommend him to any potential partner, client or employer. 
 
Paul Finley, Systems Architect at IBM 
Ronnell is a strong strategic thinker and has proven to be invaluable in driving others within his organization to a common 
goal. 
 
Randy Call, Program Management Senior Consultant at Dell Inc. 
Detailed, people person, team player and gets the job done, very much a go to person 
 
Jeffery Ward, HR Director - Strategic Business Partner 
Ronnell was a trusted financial advisor and consultant while at Dell. I found Ronnell to be a proactive, forward-thinking 
financial professional willing to take on projects and assignments without hesitation and delivered on results to his senior 
management team with high attention to detail. 
 
Bret Burkhart, Financial Controller at Dell Inc. 
Ronnell was a strong financial leader who was strong at business partnering and project management. Ronnell has a 
strong sense of sniffing out problems and then forming a team to study various options and then leading the team towards 
a final solution. Ronnell also earned a Green Belt certification for BPI as the lead for product structural material savings 
within Dell Product Group. Overall, Ronnell is a pleasure to work with and team oriented. I highly recommend Ronnell. 
 
Albert Hall, Jr., Director, Human Resources at Edmond's Enterprise 
There are so many ways to describe Mr. Bright.  He is a consummate professional, engaged, strategic/technical, 
charismatic, customer focused, and results driven. I have had the privilege to know Ron for over 14 yrs. and he has 
always been a great leader, mentor, coach and business professional.  He is someone "that you want your team"....True 
Winner!!!! 
 
Gautham Venkat, Finance Manager at Cree 
Ronnell brought a great deal of experience to his role at Dell and was instrumental in putting together the Workstation 3-
year plan. 
 
Freddy Starkes, Sr. Claim Specialist at TML-IRP 
Ron is a detailed and goal oriented who can help an organization achieve success and maximizing the bottom line. He 
can work within confined budget restraints and achieve maximum opportunity yielding high and effect results. 
 
Howard Maymon, Multi - Industry CFO, VP Finance 
I had the privilege to manage Ronnell early in his career when he first started with Dell. His logical, analytical insights 
combined with his collaborative interpersonal style served him very well in accomplishing his goals. He was equally adept 
at supporting leaders in other functions as well as working closely with his Finance colleagues. I would strongly 
recommend Ronnell as a high character, annalistically insightful business partner. 
 
Community Impact and Community Service Feedback: 
 
Ms. Valentina Davis (Mentee Parent) 
"Thank you again for coming over and helping him with that paper. His teacher was impressed. With all that's 
going on that really helped me as well!!!"  
 
Ms. Annabeth Corbin, Bexar County Election Judge 
“Hey Ron, I wanted to thank you for your help in the election—😉😉 Thanks for your help & all you do in the 
community too! I tell you again, I admire all you do for others beyond your own daily job---there is a 
greatness in that.” 

http://www.linkedin.com/profile/view?id=558331&authToken=nVR7
http://www.linkedin.com/profile/view?id=23687530&authToken=s3yG
http://www.linkedin.com/profile/view?id=14369815&authToken=jqQf
http://www.linkedin.com/profile/view?id=16323928&authToken=A8Xl
http://www.linkedin.com/profile/view?id=17366748&authToken=4fTY
http://www.linkedin.com/profile/view?id=7194852&authToken=d5oO
http://www.linkedin.com/profile/view?id=735595&authToken=9KzG
http://www.linkedin.com/profile/view?id=21240278&authToken=ypa9
http://www.linkedin.com/profile/view?id=575196&authToken=tP9t


 
 
Alison Gonzales, Big Brothers Big Sister Match Support 
“Thank you Mr. Bright! You are one awesome big brother and being able to communicate with 
Quennell is awesome! Thank you for being a role model that all mentors and bigs can look up too!” 
 
Rachel Gallagher, Big Brothers Big Sisters Match Support Supervisor 
Mr. Bright, this is great, and it was nice seeing you on Saturday for the training. I'm glad Quennell seems to 
have a clear vision for his future in law enforcement, and your discussion with him about it is steering him to 
think about his long-term game. Nicely done! 
 
Armen Babajanian, Big Brothers Big Sisters Chief Operations Officer 
“Special thanks to Ronnell Bright and San Antonio Alumni Chapter of Kappa Alpha Psi Fraternity, Inc. for continuing 
their support of one-to-one youth mentoring and being a Lane Sponsor at Bowl for Kids' Sake. On top of that, Mr. 
Bright is an incredible Big Brother to Little Brother Quennell! #mentoringworks #thefutureisbright” 

https://www.facebook.com/ronnell.bright?fref=mentions&__xts__%5B0%5D=68.ARBPAv_0UgkEgmsDUv8vB9XJLB1ieyJAMRaM6WU0WhE9C_aVE9GoNJxodukr1x6hNwmqKlhUs061AbzWduoJgSxg2PF-v1eNwkj75wvDxeyrVUXmNGX6L5C-HKSJeOeexSRMdZ4&__tn__=K-R
https://www.facebook.com/alamocitynupes/?fref=mentions&__xts__%5B0%5D=68.ARBPAv_0UgkEgmsDUv8vB9XJLB1ieyJAMRaM6WU0WhE9C_aVE9GoNJxodukr1x6hNwmqKlhUs061AbzWduoJgSxg2PF-v1eNwkj75wvDxeyrVUXmNGX6L5C-HKSJeOeexSRMdZ4&__tn__=K-R
https://www.facebook.com/hashtag/mentoringworks?source=feed_text&__xts__%5B0%5D=68.ARBPAv_0UgkEgmsDUv8vB9XJLB1ieyJAMRaM6WU0WhE9C_aVE9GoNJxodukr1x6hNwmqKlhUs061AbzWduoJgSxg2PF-v1eNwkj75wvDxeyrVUXmNGX6L5C-HKSJeOeexSRMdZ4&__tn__=K-R
https://www.facebook.com/hashtag/thefutureisbright?source=feed_text&__xts__%5B0%5D=68.ARBPAv_0UgkEgmsDUv8vB9XJLB1ieyJAMRaM6WU0WhE9C_aVE9GoNJxodukr1x6hNwmqKlhUs061AbzWduoJgSxg2PF-v1eNwkj75wvDxeyrVUXmNGX6L5C-HKSJeOeexSRMdZ4&__tn__=K-R
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Ronnell (Ron) Bright References: 

 
Nathan Johnson CFO, Planned Parenthood Great Plains 
Phone:   
Email:  
Known for 30+ years (Florida A&M University, Dell, Inc.) 

 
Howard Maymon 
Director, Finance Planning & Analysis, 
Rembrandt Foods 
Phone:  
Email:  
Known since 1999 (Dell, Inc. - Past VP, Hiring Manager) 

 
Shawn Bryant 
VP – Finance and International Payroll American Express 
Phoenix, Arizonia 
Phone:  
Email:  
Known since 1999 (Dell, Inc. - Co-Worker) 

 
Henry Young 
CEO|Founder 
Devoted Assistance Home Care Solutions 
Phone:  
Email:  
Email:  
Known for 7+ Years (Dell, Inc., Current Teaming Partner) 
 
USAA References: 
 
Andre Woodard 
Director of Development Product Owners (USAA)  

 
San Antonio, Texas 78260 
Email:   

  
   
 
  



Additional Information:   
 
Ronnell (Ron) Bright, current small business entrepreneur and Chief Consulting 
Officer of Bright Consulting Solutions (BCS), is a Management Consultant who 
delivers professional & administrative services to public and private sector clients.  
The professional services provided are focused in the areas of Program 
Management, Emergency Management, Strategic Planning, Enterprise Risk 
Management, Financial Analysis & Information Technology Products and 
Services.  Ron has a 34-year body of professional experience that includes recent & 
relevant experience as a subcontractor providing services to the City of San 
Antonio Airport System (SAAS).  The professional services provided included, but 
is not limited to, Program Management, Process Improvement, Financial 
Management and Cost Governance services as prescribed and detailed in the 10-
Year SAAS Information Technology Master Plan.   Ron excels at personnel 
development, coaching, and cross-functional team facilitation activities. Ron has a 
B.S. in Business Adminstration.  Ron is Six Sigma certified and proficient in Excel, 
Word, and project management software programs.   
 Ron Bright is an Field Operations-oriented Finance Leader and Business 

Partner that leverages operations and financial management expertise to 
influence business strategy.  This is evidenced by Ron’s current participation in 
the 5-year (2014 -2019) City of San Antonio Airport System (SAAS) “On-Call 
Information Technology (IT) Security Planning and Program Management 
Contract ($2.5M)”.  Ron Bright is a valued subcontractor providing On-site 
Program and Process Management professional services including Program 
Management, Financial Auditing, Cost Governance and Project Closeout 
services of the various SAAS Information Technology projects planned thru fiscal 
year 2020.  

 Ron Bright, who is a City of San Antonio Certified Contractor, demonstrated 
excellence while delivering IT Support Services Process Improvement 
recommendations for the City of San Antonio Aiport System (SAAS IT Supoprt 
and Preventive Maintenance Project, 2014 - 2015).  During this project, Ron 
Bright designed the SAAS Ten Year Information Technology (IT) Hardware 
Equipment End-of-Life (EOL) and IT Equuipment Replacement Calendar.  
This project included, but was not limited to, activities that included conducting 
On-site “As-Is” Assessments of SAAS IT Equipment, documenting SAAS IT 
Equipment remaining life, calculating the IT Equipment “As is” estimated asset 
value and projecting the future IT Equipment Maintenance Expenses and IT 
Equipment Replacement Costs.  All Cost Estimates accounted for forward pricing 
and was derived by utilizing parametric cost estimating methodology. The 
resulting IT Preventive Maintenance Schedule & IT Equipment Replacement 
Calendar was reconciled with the Ten Year SAAS Information Technology 
Master Plan (also spear-headed by BCS Team members) that supports SAAS’s 
major, multi-million dollar Airport Terminal Expansion Project. 

 Ron Bright is a preferred subcontractor to C&C international Computers & 
Consultants (EDWOSB, HUBzone).  Ron Bright is considered an intergral part of 
the C&C International Computers & Consultants’ Program Management and 
Administrative Support Team. C&C International Computers & Consultants is 
currently a HUBzone Prime Contractor awarded the Department of Homeland 
Security (DHS) First Source II Contract.   The FirstSource II initiative is a 100% 



small business multiple-award, IDIQ contract vehicle, specifically designed as the 
preferred source to acquire commercially-available Information Technology (IT) 
commodities, solutions, and value-added reseller (VAR) services to support DHS 
business units in accomplishing their assigned missions. 

 Ron Bright, as owner of Bright Consulting Solutions (established in 2011), 
provided external business management consulting to clients specifically in the 
areas of strategic & financial planning, enterprise risk management, business 
process improvement, and SOX Compliance Activities (Audit, Testing, and 
Validation). Ron Re-engineered USAA Insurance Company Treasury and Cash 
Management Daily Reporting and USAA Banking Operation’s processes utilizing 
Six Sigma Business Process Improvement Methodology resulting in the Client’s 
improved Process Management and documentation environment and also 
improving its Key Performance metric reporting activites. 

 Ron Bright (Dell Computers CFO-Award Winner), Past Dell Computers 
Finance Director & Information Technology Product Controller, program managed 
cross-functional Research & Development teams tasked with designing future 
Information Technology products and services.  Ron Bright also provided financial 
support to the cross-functional core teams during all design stages of the R&D 
Phase Review process, reconciling each project and individual design stage 
performance metrics against Dell Computers’ strategic business plan & Dell 
Computers’ product development project objectives. 

 Ron Bright earned a Dell Six Sigma Green Belt Certification while Leading 
and Facilitating Various Business Process Improvement Projects culminating in 
over $400 Million of annual Cost Savings & process improvements. 
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		DUNS#:  967732145

CAGE#:  6BS76



South Central Texas Regional Certification Agency



Certification Number:  211085508



Certifications:

Texas HUB, DBE, AABE, ESBE, MBE, SBE



Certified NAICS Codes:



		541519

		Other Computer Related Services



		541611

		Administrative Management and General Management Consulting Services



		541612

		Human Resources and Executive Search Consulting Services



		541613

		Marketing Consulting Services



		541614

		Process, physical distribution, and logistics consulting services



		541618

		Other Management Consulting Services



		561110

		Office Administration Services







		Texas HUB Directory [NIGP codes]:



		Class-Item

		Commodity Description 



		918

		CONSULTING SERVICES



		918-4

		Accounting/Auditing/Budget Consulting



		918-6

		Administrative Consulting



		918-20

		Business Consulting, Small



		918-21

		Business Consulting, Large



		918-49

		Finance/Economics Consulting



		918-75

		Management Consulting



		918-76

		Marketing Consulting



		918-79

		Minority and Small Business Consulting



		918-83

		Organizational Development Consulting



		918-89

		Real Estate/Land Consulting (Including Land Survey Consulting)



		918-90

		Strategic Technology Planning and Consulting Services
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[image: ]Captain R. E. Williams USN (Ret.), Ph.D.

Partner & Chief Operating Officer

Bright Consulting Solutions



Relevant Experience:



· Project Manager of (3) NASA Kennedy Space Center Professional Services Contracts ($37.5M); 

· Program Manager for an “Award Winning” Department of Homeland Security IT proposal, (First Source II - $2.0B) 

· Veteran Navy Pilot of over 23 years

· Commander Training Air Wing Four, 

· Deputy Assistant (Human Resources) to the Commander-in-Chief of the U. S. Atlantic Fleet, 

· Commanding Officer, Naval Air Station, Corpus Christi, TX,

· Commanding Officer Training Squadron Three,

· Professor of Naval Science, Florida A&M University and Florida State University, 

· Associate Professor, Naval Science, Prairie View A&M University (Texas).

·  The first Inspector General of the State of Florida, 

· District Ombudsman, South Florida Water Management District, 

· Executive Vice President/Provost Florida Memorial University.  

· Small Business Entrepreneur & Business owner
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[image: ]Ronnell R. Bright

Partner & Chief Consulting Officer

Bright Consulting Solutions



Relevant Experience:



· Emerging Small Minority Business Owner and Professional Services Consultant servicing both Public & Private Clients for over 7 years

· 23+ years of Private Sector Business Leadership Experience

· Director of Financial Controls & Business Process Improvement, The Shaw Group, Inc.

· Desktop, Workstation, Server Director, Dell Product Group

· Senior Program Manager, Dell R&D, Supply Chain, Procurement

· IT Services & Support Program Manager, Dell, Inc.

· Senior Manager, Dell World Wide IT Services & Support 

· Senior Manager, Dell, Inc. Small/Medium Business Segment

· Senior Manager, Dell, Inc. Consumer Business Segment

· Regional Marketing Sr. Manager, BP/Amoco Oil Company

· Regional Operations Manager, BP/Amoco Oil Company

· Senior Manager, BP/Amoco Oil Company
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Airport Advisory Commission
At Large
Community

Application No: No: 
20190221232827_7966

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Mr.
Last Name Caudill
First Name Vaughn
Middle Name Edward
Gender: Male
Ethnicity: Non-Minority
Suffix
Preferred Name Vaughn
Title COL (Ret)
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer retired
Job Title retiree
Occupation CPA

Board/Commission/Committee Name
Airport Advisory 
Commission~At 
Large~Community~01

QUESTIONS
If this board position requires residency within Bexar County, 
the City of San Antonio city limits or within a particular 
council district, do you meet those residency requirements?

Yes

Are you a City of San Antonio resident? Yes

Page 1 of 4City of San Antonio - Board Applications Administration
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San Antonio Resident Length - Years 35
In which City Council District do you reside? 10
How many years have you lived in the City Council District 
where you reside? 35

Do you or any of your immediate family members or any 
businesses that you or they own currently have any direct or 
indirect financial interest in any contract(s) with the City, 
including subcontracts?

No

Will you or any of your immediate family members or any 
businesses that you or they own seek a contract(s) with the 
City in the foreseeable future?

No

Do you or any of your immediate family members or any 
businesses that you or they own have any financial interest, 
direct or indirect, in any sale to the City of any land, 
materials, supplies, or service?

No

Does your employer or an employer of your immediate 
family members have a contract with the City? No

Do you or any of your family members currently serve or in 
the past year served as an administrative aide to a 
Councilmember?

No

Do you currently serve in any elected or appointed public 
government office? No

Are you a member and/or officer and/or employee of any 
boards, commissions, corporations, non-profit entities, 
agencies, or other entities?

No

Do you intend to seek election or appointment to any public 
office or board or commission in the foreseeable future? No

Have you ever been hired for a position with the City of San 
Antonio? No

Have you had any convictions of criminal offenses other than 
parking or traffic tickets? No

Describe your Educational history. MBA, 1975, Morehead State 
University

Describe your Professional History & Certification 
designations (Current and historical).

CPA, CGMA, CDFM, CSP, 
CDP, CCP, CP

Describe your Volunteer Experience & Community Service
ASMC since 1987 MOAA over 
10 years Church (CTAG) since 
1984

Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

Over 42 years working with 
and for DoD. Retired both 
military and civilian. I now 
have time to do volunteer work.

APPLICATION SIGN-OFF
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As a board, commission, or committee member, you will be 
asked to adhere to: Code of Ordinances, City of San Antonio, 
Part II, Chapter 2, Article IX, Sec.2-534. All board and 
commission members must file a Financial Disclosure Report 
with the Office of the City Clerk upon appointment, and 
annually thereafter, throughout the member&#39;s term. 
Failure to file a Financial Disclosure Report within the time 
required by the City&#39;s Ethics Code will be considered 
an automatic removal. 
I understand that if any member of the public makes a request 
for information included in this Application for Appointment, 
most of the information must be disclosed under the Public 
Information Act. I understand that the City of San Antonio 
will attempt to maintain the confidentiality of highly private 
matters by seeking an Attorney General&#39;s opinion in 
accordance with the Public Information Act. I understand that 
it may not be legally possible to maintain the confidentiality 
of such information, and I hereby release the City of San 
Antonio, and its agents, employees and officers, from any and 
all liability whatsoever if the information must be released 
pursuant to the Public Information Act or any other law 
requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out in 
this application. The foregoing statements are true, accurate, 
and complete. I agree that any misrepresentation or omission 
of facts may result in my disqualification for appointment.

Acknowledged

Enter Your Name Vaughn E Caudill
Date of submission. 2/21/2019
The Texas Public Information Act provides that each 
government official may choose whether to allow the public 
access to the information in the custody of the City that 
contains your home address, home telephone number, or 
reveals whether you have family members. Please note that 
this does not apply to business addresses, which are subject to 
public disclosure. If an open records request is filed 
requesting to view or obtain records that contain your 
personal information, the City will take steps to protect your 
personal information as authorized by the Texas Public 
Information Act, but only if you have elected to protect 
personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone 
Number. No

I want the public to have access to my Social Security 
Number. No
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I want the public to have access to my Emergency Contact 
Information.

No

I want the public to have access to my Family Information. No
Please attach any additional information, such as a current 
resume, using the Attachments panel at the bottom of this 
page.
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Vaughn Caudill, CPA, CDFM, CGMA 
 

 

 

Chief Financial Officer / Chief Operations Officer 
Versatile and energetic professional with a consistent track record of achievement in delivering financial management 
and operations execution through expert analysis, resource management, and process improvements in broad areas of 
business operations. Demonstrates strong business acumen and an understanding of end-to-end finance processes from 
a functional perspective and explain technical concepts to non-technical users. Collaborative delegation expert and role 
model understands the perils of micromanagement yet willing to make decisive individual decisions when the situation 
dictates as well as understands exactly what is necessary to drive projects from mere thoughts to fruition. Adept at 
streamlining business operations in line with strategic requirements setting-up strong financial controls. Demonstrated 
ability to develop financial processes, enhance productivity, and implement sound business solutions to meet 
organizational needs and goals/objectives. Demands excellence and drives the process of associate development 
through measured and innovative training. 
 

Accomplishments across the Tenure 
~ Spearheaded the implementation of an automated time and attendance system across Joint Base San Antonio.  Fifteen 

thousand civilians were switched from a manual to automated system at once – 502d Air Base Wing ~ 
~ Guided the merger of three comptroller squadrons into one.  In their first year as one squadron the Financial Analysis 

Office and Financial Services Office were selected as the best in the Air Force – 502d Air Base Wing ~ 
~ Effectively used change management methods daily and led NETCOM from being the most negative Army major 

command to the most positive – CACI, Perot Systems Government Services ~ 
~ Implemented DTS; travel voucher processing time reduced from 3-4 weeks to under 5 days – Joint Task Force ~ 

~ Reduced medical TDY costs from over $300K a year to under $100K – Joint Task Force ~ 
US Air Force Services Agency 

~ Achieved on schedule and at budget completion of Wang Hardware Replacement Project with projected $450K cost 
overrun due to changes in technical solution. Implemented Air Force Services Core MIS in 135 bases worldwide (35 over 

original plan of 100), on schedule and $750K under budget ~ 
~ Designed, developed, and maintained the Air Force non-appropriated Fund Accounting Information System that met 

NAF accounting and commercial financial reporting requirements IAW GAAP ~ 
~ Collaborated with senior non-appropriated fund financial personnel from Army, Navy, and Marines and received 

agreement on the NAF accounting requirements that would meet all services requirements ~ 
~ Utilized quick-thinking and analytical skills to work with US government representatives to ensure IT shipment 

confiscated by Turkish government was retrieved and flown out of Turkey immediately ~ 
 

SKILL AREAS: Financial ManagementBusiness & Financial Analysis Strategic Planning Organizational Leadership 
Administration  Budget Development  Accounting (CPA) Financial Reporting Cost Analysis  Budget Planning / 

Forecasting Change Management Cost Allocations Funding Resource Management Training  Logistics  Operations 
 Mentoring Process ImprovementIT Systems Accounting Policies & ProceduresProject Management Team Building  

Cultural Sensitivity  Challenging Environments Streamlining Business/Accounting Processes 
 

PROFESSIONAL EXPERIENCE 
 

 

502D AIR BASE WING (JOINT BASE SAN ANTONIO)– FT SAM HOUSTON, TX (2010 – 2018) 
Deputy Comptroller (CFO) 
 
→ Streamline day-to-day management of financial processes to ensure seamless workflow. Direct business analysis 

and implement financial strategy for long-term growth of the organization. Execute complex accounting functions, 
including financial reporting and modeling, structure and accounting systems, and review existing processes. 

→ Accountable to plan, direct, integrate and execute all aspects of budgeting, cost analysis, and financial management. 
Directs all fiscal operations and carry out the legal duties of the comptroller. Assist in scoping and planning multiple 
projects. Liable to implement internal controls, planning and design, and Year-End closing processes. 

→ Manage the accounting department and annual audit process. Support audits by collaborating with and providing 
information to external auditors. Analyze and communicate financial and operational data to senior management for 
decision-making and strategic planning. Create budgeting, forecasting and direct the development and execution of 
annual budgets exceeding $500M. 

→ Develop and manage relationships with staff. Maintain and develop a high degree of expertise in budget execution, 
technical processes, and reports. Provide status of financial condition by collecting, interpreting, and reporting 
financial data. Prepare special reports by collecting, analyzing, and summarizing information and trends. 



 
Vaughn Caudill, CPA, CDFM, CGMA 
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→ Prepare financial transactions with GAAP rules. Prepare and publish timely monthly financial statements.  
 

CACI, PEROT SYSTEMS GOVERNMENT SERVICES – FT SAM HOUSTON, TX (2006 – 2009) 
Resources Management Tool Business Analyst 
 
→ Spearheaded the successful implementation of Resource Management Tools System. Performed business process 

analysis gathering requirements, planning, coordinating and communicating with team members and stakeholders. 
Supervised the testing, deployment/training, and execution of the web-based Resource Management Tools System. 

→ Managed and co-led requirements planning projects from evaluations of a system and related reporting system. 
Performed quarterly reviews and oversaw the timely and accurate preparation of financial reports. 

→ Interpreted financial management policy and provided guidance to staff elements. Provided help desk support and 
testing of new modules. Ensured effective conduct of all financial system, compliance with government, customer and 
corporate requirements related to the management and reporting of financial performance.  

→ Acted as part of the support team on projects to prioritize work tasks, ensured project milestones and deadlines are 
met, and ensured work products met quality standards. Supported management team in executing project work 
plans, including qualitative and quantitative tasks and analytics, to provide high quality service delivery. 

→ Executed scope of work, performed risk assessment and mitigation, sustained progress from preparation to Go-Live, 
resolved escalating issues, conducted gap analysis, and communicated change management. 

 
JOINT TASK FORCE – GUANTANAMO BAY, CUBA (2003 – 2005) 
J8 Comptroller (CFO) – Colonel 
 
→ Managed $120M in Base Operations, Joint Military Intelligence, and Operations and Maintenance Army funds 

resourcing 2K+ soldiers at the United States enemy combatant detention operation. 
→ Served as principal financial advisor to Joint Task Force Commanding General. Met rapidly changing resource 

requirements. Saved $1.5M in needless expenditures by ensuring effective use of Base Operations funds. Redirected 
funds to three major projects directly benefiting organization and eliminated those with minimal benefit. 

 
PRIOR EMPLOYMENT DETAILS 

 
Executive Officer/ COO | U.S. Army Reserves – 228th Combat Support Hospital | 1999 – 2001 
Chief, Project Management Office, | US Air Force Services Agency – San Antonio, TX | 1993 – 2003 & 2005 – 2006 
Supervisory Systems Accountant | US Air Force Services Agency – San Antonio, TX | 1989 – 1993 
 
Prior to 1989 –Chief, Health Care Operations Division, 3457th Army Medical Training Center, Chief Personnel 
USAMEDDAC Ft Benjamin Harrison & Ft Rucker, Commander 428th Medical Company, Comptroller US Army Medical 
Bioengineering and Development Laboratory | Instructor, Vincennes University and Frederick Community College | 
Adjunct Professor, Webster University 
 

PROFESSIONAL DEVELOPMENT  
 

Master of Business Administration in Accounting | Morehead State University, Morehead, KY  
Bachelor of Science in Accounting and Data Processing | Morehead State University, Morehead, KY  
 
Certifications: Certified Public Accountant (CPA) | Certified Defense Financial Manager (CDFM) | Chartered Global 
Management Accountant (CGMA) | Certified Systems Professional | Certified Data Processor | Certified Computer 
Professional | Commercial Pilot with Instrument and Multi-Engine Ratings  
Trainings: AMEDD Officer Basic Course | AMEDD Officer Advanced Course | Army Command and General Staff Course  
Memberships: American Society of Military Comptrollers | American Institute of Certified Public Accountants | National 
President, Association of the Institute of Certification of Computer Professionals | Military Officers Association of America 
| American Legion | Morehead State University Alumni Association | Association of United States Army | Paralyzed 
Veterans of America | Disabled American Veterans | Phi Kappa Phi | National Active and Retired Federal Employee  
Awards & Recognition: 
→ United States Army Comptroller of the Year | 2004 
→ ASMC Alamo City Chapter Comptroller of the Year | 2003 & 2010 
→ ASMC Alamo City Chapter Resource Manager of the Year | 1999 
→ ASMC National Distinguished Performance Award for Education, Training and Professional Development 1996 
→ Inducted into Morehead State University Alumni Hall of Fame | 2016 
→ American Society of Military Comptroller National Leadership Award | 2016 
→ 502d Comptroller Squadron, Selected as the best Comptroller Squadron in the Air Force | 2017 



 



Airport Advisory Commission
At Large
Community

Application No: No: 20180516134020_6848

ELIGIBILITY

Are you a qualified voter in the City of San Antonio? Yes

PROFILE

Prefix Mr.

Last Name C. LeRoy

First Name Cavazos-Reyna

Middle Name

Suffix

Preferred Name

Gender: Male

Ethnicity: Hispanic

Title

Address Type? Residence

Address

City San Antonio

State TX

Zip

Phone Type? Cell

Phone number

Phone 2 Type? 

Phone 2 number

eMail

Employer Coca Cola Southwest Beverages

Job Title Senior Manager of Public Affairs and Communications

Occupation

Board/Commission/Committee Name Airport Advisory Commission~At Large~Community~01

QUESTIONS

If this board position requires residency within Bexar 
County, the City of San Antonio city limits or within a 
particular council district, do you meet those 
residency requirements?

Yes

Are you a City of San Antonio resident? Yes

San Antonio Resident Length - Years 10

In which City Council District do you reside? 10

How many years have you lived in the City Council 
District where you reside? 03

Do you or any of your immediate family members or 
any businesses that you or they own currently have 

No
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any direct or indirect financial interest in any contract
(s) with the City, including subcontracts?

Will you or any of your immediate family members or 
any businesses that you or they own seek a contract(s) 
with the City in the foreseeable future?

No

Do you or any of your immediate family members or 
any businesses that you or they own have any 
financial interest, direct or indirect, in any sale to the 
City of any land, materials, supplies, or service?

No

Does your employer or an employer of your 
immediate family members have a contract with the 
City? 

No

Do you or any of your family members currently 
serve or in the past year served as an administrative 
aide to a Councilmember?

No

Do you currently serve in any elected or appointed 
public government office? No

Are you a member and/or officer and/or employee of 
any boards, commissions, corporations, non-profit 
entities, agencies, or other entities?

No

Do you intend to seek election or appointment to any 
public office or board or commission in the 
foreseeable future?

No

Have you ever been hired for a position with the City 
of San Antonio? No

Have you had any convictions of criminal offenses 
other than parking or traffic tickets? No

Describe your Educational history. Master of Public Administration Bachelors of Arts in 
Journalism Bachelors of Arts in Spanish

Describe your Professional History & Certification 
designations (Current and historical).

Senior Manager of Public Affairs and Communications, 
Coca Cola Southwest Beverages Vice President of 
Government Affairs, San Antonio Hispanic Chamber of 
Commerce Director of High School Programs and 
International Relations, National Hispanic Institute 
Legislative Director, County of Hidalgo, Texas

Describe your Volunteer Experience & Community 
Service

San Antonio 2017 Bond Facilities Committee San 
Antonio Mobility Coalition Executive Committee New 
Leaders Council of San Antonio Advisory Board San 
Antonio Lighthouse for the Blind and Visually Impaired 
Advisory Board ACTS Missions International Mexico 
ACTS Retreats Committee 

Please provide a brief narrative outlining your reasons 
for seeking appointment to this board or commission:

Since a very young age I have been committed to 
activism, community development, public policy, and 
diplomacy by working with entities dedicated to these 
endeavors. During my tenure at the San Antonio Hispanic 
Chamber of Commerce I was able to collaborate on many 
projects that have had grave and sustaining impact on the 
economic vibrancy of our city. Now, working in the 
corporate sector my goal is to serve in a capacity where 
that impact continues. A seat at the table where my 
expertise are needed and where they merit lasting impact 
for the continued growth of our San Antonio.

APPLICATION SIGN-OFF
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As a board, commission, or committee member, you 
will be asked to adhere to: Code of Ordinances, City 
of San Antonio, Part II, Chapter 2, Article IX, 
Sec.2-534. All board and commission members must 
file a Financial Disclosure Report with the Office of 
the City Clerk upon appointment, and annually 
thereafter, throughout the member&#39;s term. 
Failure to file a Financial Disclosure Report within the 
time required by the City&#39;s Ethics Code will be 
considered an automatic removal. 

I understand that if any member of the public makes a 
request for information included in this Application 
for Appointment, most of the information must be 
disclosed under the Public Information Act. I 
understand that the City of San Antonio will attempt 
to maintain the confidentiality of highly private 
matters by seeking an Attorney General&#39;s 
opinion in accordance with the Public Information 
Act. I understand that it may not be legally possible to 
maintain the confidentiality of such information, and I 
hereby release the City of San Antonio, and its agents, 
employees and officers, from any and all liability 
whatsoever if the information must be released 
pursuant to the Public Information Act or any other 
law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set 
out in this application. The foregoing statements are 
true, accurate, and complete. I agree that any 
misrepresentation or omission of facts may result in 
my disqualification for appointment.

Acknowledged

Enter Your Name C. LeRoy Cavazos-Reyna

Date of submission. 5/16/2018

The Texas Public Information Act provides that each 
government official may choose whether to allow the 
public access to the information in the custody of the 
City that contains your home address, home telephone 
number, or reveals whether you have family members. 
Please note that this does not apply to business 
addresses, which are subject to public disclosure. If an 
open records request is filed requesting to view or 
obtain records that contain your personal information, 
the City will take steps to protect your personal 
information as authorized by the Texas Public 
Information Act, but only if you have elected to 
protect personal information.

I want the public to have access to my Home Address. No

I want the public to have access to my Home 
Telephone Number. No

I want the public to have access to my Social Security 
Number. No

I want the public to have access to my Emergency 
Contact Information. No

I want the public to have access to my Family 
Information. No
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Please attach any additional information, such as a 
current resume, using the Attachments panel at the 
bottom of this page.
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Biography 

C. LeRoy Cavazos-Reyna 

C. LeRoy Cavazos-Reyna is a Texas native of the United States (U.S.) border city of Mission. 

Throughout his academic and professional careers, he has been strongly committed to service, 

community development, diplomacy, and political activism by working with organizations and 

government entities dedicated to those very endeavors.  

He currently works for Coca Cola Southwest Beverages a company of Arca Continental as a Senior 

Manager of Public Affairs and Communications where he oversees public engagement and 

community relationships across Texas and Northern Mexico. Formally, he was the Vice President 

of Government Affairs for the San Antonio Hispanic Chamber of Commerce, America’s first 

Hispanic business organization founded in 1929. In that role, he developed public policy and 

reviewed legislation that would enhance the evolution of Hispanic business in San Antonio and 

abroad. Furthermore, he worked on diplomatic affairs on behalf of the organization in Spain and 

Mexico. As Senior Managing Director of Policy and Contracts for Migrant Health Promotion 

(MHP), he worked closely with diverse communities nationally to develop long-term community 

missions with a vision towards strategic growth in the areas of healthcare access and promotion. 

Passionate about communication, business, political activism, diplomacy, and policy C. LeRoy 

has been key in developing the vision for the role that these sectors will play in comprehensive 

community development. Complimenting this vision, C. LeRoy has distinguished public service 

in the aforementioned fields.  

C. LeRoy served for six years on the Texas State Democratic Executive Committee (SDEC) where 

he represented democrats with disabilities state wide. He served as a member of the American 

Society for Public Administration (ASPA) where he chaired the executive boards for the sections 

on Professional and Organizational Development and Health and Human Services. C. LeRoy is a 

proud alumnus of the University of Texas Pan-American where he served on the Alumni 

Association Board of Directors until its dissolution in 2015 under its new merger as University of 

Texas Rio Grande Valley. Furthermore, he serves on the boards for the Texas Lyceum’s Class of 

2018, the San Antonio Lighthouse for the Blind, the Health Collaborative of Bexar County, San 

Antonio Mobility Coalition, and the New Leaders Council San Antonio Chapter.  

A graduate of the University of Texas Rio Grande Valley formally UT Pan-American, he holds a 

Master’s in Public Administration, a Bachelor’s of Arts in Communication with an emphasis in 

Journalism, Advertising and Public Relations as well as a degree in Spanish with an emphasis in 

Literature and the History of Spain. C. LeRoy is the youngest of three sons to the authors of his 

success, his parents Mr. and Mrs. J. Jorge and Irma Estela Cavazos. 





Airport Advisory Commission
At Large
AACOG

Application No: No: 20190313112855_8002

ELIGIBILITY
Are you a qualified voter in the City of 
San Antonio? Yes

PROFILE
Prefix Ms
Last Name Chin
First Name Charnelle
Middle Name
Suffix
Preferred Name
Gender: Female
Ethnicity: African American
Title
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Home
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer
Job Title
Occupation

Board/Commission/Committee Name Airport Advisory Commission~At
Large~AACOG~01

QUESTIONS
If this board position requires residency 
within Bexar County, the City of San 
Antonio city limits or within a particular
council district, do you meet those 
residency requirements?

Yes
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Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 02
In which City Council District do you 
reside? 04

How many years have you lived in the 
City Council District where you reside? 02

Do you or any of your immediate family 
members or any businesses that you or 
they own currently have any direct or
indirect financial interest in any contract
(s) with the City, including subcontracts?

No

Will you or any of your immediate family 
members or any businesses that you or 
they own seek a contract(s) with the City 
in the foreseeable future?

No

Do you or any of your immediate family 
members or any businesses that you or 
they own have any financial interest, 
direct or indirect, in any sale to the City of 
any land, materials, supplies, or service?

No

Does your employer or an employer of 
your immediate family members have a 
contract with the City? 

No

Do you or any of your family members 
currently serve or in the past year served 
as an administrative aide to a
Councilmember?

No

Do you currently serve in any elected or 
appointed public government office? No

Are you a member and/or officer and/or 
employee of any boards, commissions, 
corporations, non-profit entities, agencies, 
or other entities?

No

Do you intend to seek election or 
appointment to any public office or board 
or commission in the foreseeable future?

No

Have you ever been hired for a position 
with the City of San Antonio? No

Have you had any convictions of criminal 
offenses other than parking or traffic 
tickets?

No

My education up to secondary learning was 
accomplished in Jamaica. I also completed flight 
training in the Caribbean, and obtained my Private 
Pilot license in 2012. I completed my Freshman year 
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Describe your Educational history.

of college at Embry-Riddle Aeronautical University, 
Daytona Beach, Florida campus. I studied 
Aeronautical Engineering from there from August 
2009 to May 2010. I joined the military after 
migrating to the United States in 2013, and I started 
my Associates in Aviation Maintenance a year after. 
I completed my Associate degree at Embry-Riddle 
Aeronautical University (Worldwide) in March 2017. 
I just recently completed my Bachelors in the same 
discipline with a Safety Specialization. In May I will 
begin a Masters of Business Administration with a 
Data Analytics concentration at St. Mary''s
University here in San Antonio.

Describe your Professional History & 
Certification designations (Current and 
historical).

My first job was in the Jamaica with a local flight
school, Caribbean Aviation Training Center, where I 
also completed my private pilot training. In my 
Office Administrator role, I managed the office 
procedures, maintained the company website and
performed accounting duties. I moved to the United 
States and worked in Retail for 6 months before 
joining the United States Navy. I served 4 years as an 
Aircraft Mechanic. The last 2 years of my career I 
had an increase in my responsibilities serving as a
Collateral Duty Inspector, a Collateral Duty Quality 
Assurance Representative, and an Operations 
Manager. I worked as an Aircraft Mechanic at The 
Boeing Company for 18 months, and I participated in
several safety meetings and provided guidance on 
environmental safety through bi-weekly publications. 
I obtained both the Aircraft Mechanic, Plumbing and 
Hydraulics and Airframe Mechanic Certificate of 
Completion of Apprenticeship through the United 
States Department of Labor. As mentioned before, I 
am also a licensed Private both, certified by both the 
Jamaica Civil Aviation Authority (JCAA) and the 
Federal Aviation Authority (FAA).

Since joining the military, I have been very active in
community involvement and developmental 
activities. I served as the Vice President of the Junior 
Sailors Association at HSM-40 in Mayport, Florida 
for several months. The Association''s efforts were
focused on community cleanliness and providing 
mentorship and development opportunities to local 
and at risk youth. I participated in numerous beach 
clean ups with my previous command in San Diego,
California as well. I volunteered outside of my unit 
as well, devoting my time to the Northern Florida 
School of Special Education during their Spring 
Fling Carnival and Fish Fry in April, 2016. I also 
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Describe your Volunteer Experience & 
Community Service

supported the National MS Society in the 
Jacksonville Walk for Multiple Sclerosis. In the last 
few months before separating from active duty, I 
extended my help to the Morale, Welfare, and
Recreation (MWR) Naval Air Station Jacksonville 
Navy Flying Club performing aircraft maintenance 
on the club''s Piper Cherokee aircraft. My volunteer 
efforts continued outside of my military service, as I 
am always seeking to assist in mentoring youth and
providing assistance to the under represented. My 
employment with The Boeing Company provided me 
with the opportunity to partner with members of the 
Boeing Black Employee Association in mentoring 
youth in San Antonio. I assisted and coordinated a 
few events as a member of the group. I also 
volunteer with the Women in Aviation International, 
Alamo Chapter here in San Antonio. I serve in other
local organizations such as the Women Veterans of 
San Antonio and the Mission Continues to empower 
and provide relief for veterans and the communities 
they occupy.

Please provide a brief narrative outlining 
your reasons for seeking appointment to 
this board or commission:

I am very passionate about the Aviation and
Transportation Industry. My experience will 
highlight this fact. I want to do more for the city of 
San Antonio, and the best way I know how is by 
networking with the movers and shakers in the 
industry. I do believe my wealth of knowledge and 
experience will be of great benefit to the city. In 
addition, I also believe that my participation on a 
commission and as a board member will enhance my
skills and provide an opportunity for growth in the 
industry. I am also eager to be apart of the growth of 
women in San Antonio. It is my own enthusiasm to 
grow and learn that inspires me to want to help
others achieve the same for themselves. As an 
immigrant, and an African American woman I 
understand the struggles even more so of the 
underrepresented here in America, and more 
specifically in San Antonio.

APPLICATION SIGN-OFF

As a board, commission, or committee 
member, you will be asked to adhere to: 
Code of Ordinances, City of San Antonio, 
Part II, Chapter 2, Article IX, Sec.2-534. 
All board and commission members must 
file a Financial Disclosure Report with the 
Office of the City Clerk upon 
appointment, and annually thereafter, 
throughout the member&#39;s term. 
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Failure to file a Financial Disclosure
Report within the time required by the 
City&#39;s Ethics Code will be 
considered an automatic removal. 
I understand that if any member of the 
public makes a request for information 
included in this Application for
Appointment, most of the information 
must be disclosed under the Public 
Information Act. I understand that the City 
of San Antonio will attempt to maintain 
the confidentiality of highly private
matters by seeking an Attorney 
General&#39;s opinion in accordance 
with the Public Information Act. I 
understand that it may not be legally 
possible to maintain the confidentiality of 
such information, and I hereby release the 
City of San Antonio, and its agents, 
employees and officers, from any and all 
liability whatsoever if the information 
must be released pursuant to the Public 
Information Act or any other law 
requiring its release.

Acknowledged

OATH: I have read and understand the 
guidelines set out in this application. The 
foregoing statements are true, accurate,
and complete. I agree that any 
misrepresentation or omission of facts 
may result in my disqualification for 
appointment.

Acknowledged

Enter Your Name Charnelle F Chin
Date of submission. 3/13/2019

The Texas Public Information Act 
provides that each government official 
may choose whether to allow the public 
access to the information in the custody of 
the City that contains your home address, 
home telephone number, or reveals 
whether you have family members. Please 
note that this does not apply to business 
addresses, which are subject to public 
disclosure. If an open records request is 
filed requesting to view or obtain records 
that contain your personal information, the 
City will take steps to protect your
personal information as authorized by the 
Texas Public Information Act, but only if 
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you have elected to protect personal
information.
I want the public to have access to my 
Home Address. No

I want the public to have access to my 
Home Telephone Number. No

I want the public to have access to my 
Social Security Number. No

I want the public to have access to my 
Emergency Contact Information. No

I want the public to have access to my 
Family Information. No

Please attach any additional information, 
such as a current resume, using the 
Attachments panel at the bottom of this
page.
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Charnelle Chin 

    

  

 
CAREER SKILLS SUMMARY 

Energetic and results driven professional with over 3 years of experience in project and logistics management; 
business process improvement; data analysis and reporting; and personnel training and development. Over 2 years 
of supervisory experience, managing up to 24 direct staff and a cross-functional team of 180 personnel. Strengths 
include prioritization and organizational skills; analytical thinking; attention to detail; excellent written and verbal 
communication skills; computer proficiency; and working with diverse cultures and teams. Licensed Private Pilot.  
 
                                                                     PROFESSIONAL EXPERIENCE  

The Boeing Company, San Antonio, TX Apr 2017 – Dec 2018 
Aircraft Mechanic – Executive Fleet 
Maintained, repaired and modified executive fleet aircraft and components including flight controls, engines, 
hydraulics, pneumatics, and fuel systems. Applied technical knowledge of airframe and power plant systems in 
determining equipment malfunctions.  

• Provided leadership in adhering to EHS policies and procedures through bi-weekly safety publications. 
Increased safety improvement participation by 25% 

• Facilitated physical inventory and analysis of historical data to recover assets valuing over $400K 

• Provided career development coaching to local youth through Boeing’s Black Employee Association 
 

United States Navy Apr 2013 – Apr 2017 
Operations Manager                                                                                                              Oct 2015 – Apr 2017 
Supervised 24 direct reports and managed day-to-day operations in lean and cross-functional activities, supply 
chain, inventory, and safety compliance. Assisted in managing unit Fitness Enhancement Program; facilitating 30 
hours of Physical Fitness Training for 27 personnel. 

• Awarded Navy and Marine Corps Achievement Medal for superior performance  

• Facilitated continuous communication between cross-functional team to exceed unit expectations for over 20 
maintenance events; delivering 12 mission capable aircraft under budget and meeting rigorous timelines 

• Devoted training efforts resulted in 14 personnel being qualified within their respective job duties 
Aircraft Structural Mechanic                                                                                                     Apr 2013 – Apr 2017 
Maintained main and auxiliary hydraulic power systems, brakes and related pneumatic systems, actuating 
subsystems, flight controls, and other external aircraft components. Performed more than 350 pre-operational 
inspections to include over 220 hydraulic samples on aircraft support equipment to meet demanding flight 
schedule. 

• Surged ahead of peers qualifying in specialized and professional development training, played a crucial role in 
mitigating a shortage of qualified personnel  

• Planned and coordinated weekly team building exercises, streamlining the qualification process for 21 
personnel and improving operational readiness and performance by 30%  

• Supported the 2016 Jacksonville Walk for Multiple Sclerosis 

The Limited LLC, Long Island, NY                                                    Nov 2012 – Apr 2013 
Sales Associate 
Managed cash register, communicated with customers and managed sales floor presentation. Implemented 
marketing strategies to substantially increase store productivity and repeat-cliental. 

• Created cost savings of $3K by implementing and researching new vendors for Spring launch event 

• Established and maintained 35 new customer accounts, generating revenue of $9K above holiday sales target 

• Successfully handled crowds of over 200 people during demanding holiday season 
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Caribbean Aviation Training Center, Kingston, Jamaica                                                 Nov 2011 – Aug 2012 
Office Administrator  
Managed proper flow of office procedures and supported the office of directors. Maintained a positive and 
friendly company image by acting as the first line of contact for victors, customers, and vendors. Performed 
accounting duties including posting account receivables, preparing checks for payables, and reconciling customer 
accounts.  

• Regularly acknowledged by leadership for timeliness and attention to detail  

• Developed new business forms to improve production and management of products  

• Developed and implemented scheduling techniques (Gantt Chart, task list, calendar) reducing annual budget by 

$30K and increasing productivity by 50% 

• Maintained company website and social media profiles, increasing customer interaction by 80%  

 
                                                                   EDUCATION AND TRAINING  
 

M.B.A., Data Analytics Concentration; graduate December 2020 

St. Mary’s University; San Antonio, TX 

 

B.S., Aviation Maintenance: Safety Specialization; graduate March 2019 

Embry-Riddle Aeronautical University; (Worldwide) 

 

A.S., Aviation Maintenance; 2017 

Embry-Riddle Aeronautical University; (Worldwide) 

 

                                                                     PROFESSIONAL AFFILIATIONS 

2018-Present: Member, The Mission Continues 
2018-Present: Alumni, Wounded Warrior Project 
2017-Present: Member, Women in Aviation International 
2017-Present: Member, Women Veterans of San Antonio  
2016-Present: Member, Professional Aviation Maintenance Association  
2009-Present: Member, Aircraft Owners and Pilots Association 
2016-2017: Volunteer Mechanic, Jax Navy Flying Club 
2015-2017: Community Development Volunteer, U.S. Navy 
 

                                                                        HONORS AND AWARDS 

Navy and Marine Corps Achievement Medal; Navy Unit Commendation; Navy Good Conduct Medal; Navy Pistol 

Marksmanship Ribbon; Letter of Academic Achievement; Embry-Riddle Resident Student Association Programming 

Committee Member of the Semester 



 



Airport Advisory Commission
At Large
Business Community

Application No: No: 
20190306075740_7990

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Mr.
Last Name Cruz
First Name Francisco
Middle Name
Suffix
Preferred Name Frank
Gender: Male
Ethnicity: Hispanic
Title President, Dorado Group
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? Business
Phone 2 number
eMail
Employer Dorado Group LLC
Job Title President

Occupation Process and Performance 
Improvement

Board/Commission/Committee Name

Airport Advisory 
Commission~At 
Large~Business 
Community~01

QUESTIONS
Yes
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If this board position requires residency within Bexar County, 
the City of San Antonio city limits or within a particular council 
district, do you meet those residency requirements?
Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 08
In which City Council District do you reside? 08
How many years have you lived in the City Council District 
where you reside? 02

Do you or any of your immediate family members or any 
businesses that you or they own currently have any direct or 
indirect financial interest in any contract(s) with the City, 
including subcontracts?

No

Will you or any of your immediate family members or any 
businesses that you or they own seek a contract(s) with the City 
in the foreseeable future?

No

Do you or any of your immediate family members or any 
businesses that you or they own have any financial interest, 
direct or indirect, in any sale to the City of any land, materials, 
supplies, or service?

No

Does your employer or an employer of your immediate family 
members have a contract with the City? No

Do you or any of your family members currently serve or in the 
past year served as an administrative aide to a Councilmember? No

Do you currently serve in any elected or appointed public 
government office? No

Are you a member and/or officer and/or employee of any 
boards, commissions, corporations, non-profit entities, agencies, 
or other entities?

No

Do you intend to seek election or appointment to any public 
office or board or commission in the foreseeable future? No

Have you ever been hired for a position with the City of San 
Antonio? No

Have you had any convictions of criminal offenses other than 
parking or traffic tickets? No

Describe your Educational history.
MBA - Columbia University 
BBA - University of Texas 
At Austin

Describe your Professional History & Certification designations 
(Current and historical).
Describe your Volunteer Experience & Community Service Served on the Airport 

Advisory Commission since 
2017. Served on the 
Community Advisory Board 
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for Texas Public Radio (2012 
-2015).

Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

I am seeking reappointment 
to the Airport Advisory 
Commission for a second 
term.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you will be 
asked to adhere to: Code of Ordinances, City of San Antonio, 
Part II, Chapter 2, Article IX, Sec.2-534. All board and 
commission members must file a Financial Disclosure Report 
with the Office of the City Clerk upon appointment, and 
annually thereafter, throughout the member&#39;s term. Failure 
to file a Financial Disclosure Report within the time required by 
the City&#39;s Ethics Code will be considered an automatic 
removal. 
I understand that if any member of the public makes a request 
for information included in this Application for Appointment, 
most of the information must be disclosed under the Public 
Information Act. I understand that the City of San Antonio will 
attempt to maintain the confidentiality of highly private matters 
by seeking an Attorney General&#39;s opinion in accordance 
with the Public Information Act. I understand that it may not be 
legally possible to maintain the confidentiality of such 
information, and I hereby release the City of San Antonio, and 
its agents, employees and officers, from any and all liability 
whatsoever if the information must be released pursuant to the 
Public Information Act or any other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out in this 
application. The foregoing statements are true, accurate, and 
complete. I agree that any misrepresentation or omission of 
facts may result in my disqualification for appointment.

Acknowledged

Enter Your Name Francisco Cruz
Date of submission. 3/6/2019
The Texas Public Information Act provides that each 
government official may choose whether to allow the public 
access to the information in the custody of the City that contains 
your home address, home telephone number, or reveals whether 
you have family members. Please note that this does not apply 
to business addresses, which are subject to public disclosure. If 
an open records request is filed requesting to view or obtain 
records that contain your personal information, the City will 
take steps to protect your personal information as authorized by 
the Texas Public Information Act, but only if you have elected 
to protect personal information.
I want the public to have access to my Home Address. No
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I want the public to have access to my Home Telephone 
Number. No

I want the public to have access to my Social Security Number. No
I want the public to have access to my Emergency Contact 
Information. No

I want the public to have access to my Family Information. No
Please attach any additional information, such as a current 
resume, using the Attachments panel at the bottom of this page.
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Airport Advisory Commission
At Large
Community

Application No: No: 
20190213144936_7915

ELIGIBILITY
Are you a qualified voter in the City of San
Antonio? Yes

PROFILE
Prefix Mrs.
Last Name Delgado Aguilar
First Name Dalila
Middle Name Herminia
Suffix
Preferred Name Dalila
Gender: Female
Ethnicity: Hispanic
Title
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer Texas Building Trades Council
Job Title Assistant
Occupation Administration

Board/Commission/Committee Name Airport Advisory Commission~At
Large~Community~01

QUESTIONS
If this board position requires residency within 
Bexar County, the City of San Antonio city limits 
or within a particular council district, do you meet 
those residency requirements?

Yes

Are you a City of San Antonio resident? Yes
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San Antonio Resident Length - Years 40
In which City Council District do you reside? 07
How many years have you lived in the City Council
District where you reside? 10

Do you or any of your immediate family members 
or any businesses that you or they own currently 
have any direct or indirect financial interest in any 
contract(s) with the City, including subcontracts?

No

Will you or any of your immediate family members 
or any businesses that you or they own seek a 
contract(s) with the City in the foreseeable future?

No

Do you or any of your immediate family members 
or any businesses that you or they own have any 
financial interest, direct or indirect, in any sale to 
the City of any land, materials, supplies, or service?

No

Does your employer or an employer of your 
immediate family members have a contract with the 
City? 

No

Do you or any of your family members currently 
serve or in the past year served as an administrative 
aide to a Councilmember?

No

Do you currently serve in any elected or appointed 
public government office? No

Are you a member and/or officer and/or employee 
of any boards, commissions, corporations, non-
profit entities, agencies, or other entities?

No

Do you intend to seek election or appointment to 
any public office or board or commission in the 
foreseeable future?

No

Have you ever been hired for a position with the 
City of San Antonio? No

Have you had any convictions of criminal offenses 
other than parking or traffic tickets? No

Describe your Educational history.
St. Marys University BA- Criminal Justice 
degree graduate 2002 Paralegal 
Certification UTSA 2007

Describe your Professional History & Certification
designations (Current and historical).

Office Manager/Immigration paralegal 
(detentions and removals) Private practice 
2001-2014 Administration Assistant to
Executive Secretary Treasurer of Texas 
Building Trades Council 2017-present. 
Office Manager for Laborers Local Union 
1095 October 2018- Present

Alpha Sigma Tau Sorority-St. Mary''s 
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Describe your Volunteer Experience & Community
Service

University LULAC Agape -St. Mary''s 
University Girl Scout Troop Leader for 3 
Troops 2013-2017 LCLAA Labor Council 
for Latin American Advancement 2016/17
Texas AFLCIO Citizenship Drive Voter 
Registration Training MLK March
Participant Cesar Chavez March Participant

Please provide a brief narrative outlining your 
reasons for seeking appointment to this board or 
commission:

I feel that I have a well rounded out look on 
the community. I was fortunate to go to a 
university that taught giving back to the 
community is key for make it flourish. I 
feel that i have been placed in situations and 
in the workforce regarding thins that matter 
to the community.

APPLICATION SIGN-OFF
As a board, commission, or committee member, 
you will be asked to adhere to: Code of Ordinances, 
City of San Antonio, Part II, Chapter 2, Article IX, 
Sec.2-534. All board and commission members 
must file a Financial Disclosure Report with the 
Office of the City Clerk upon appointment, and 
annually thereafter, throughout the member&#39;s 
term. Failure to file a Financial Disclosure Report 
within the time required by the City&#39;s Ethics 
Code will be considered an automatic removal. 
I understand that if any member of the public 
makes a request for information included in this 
Application for Appointment, most of the 
information must be disclosed under the Public 
Information Act. I understand that the City of San 
Antonio will attempt to maintain the confidentiality 
of highly private matters by seeking an Attorney 
General&#39;s opinion in accordance with the 
Public Information Act. I understand that it may not 
be legally possible to maintain the confidentiality of 
such information, and I hereby release the City of 
San Antonio, and its agents, employees and 
officers, from any and all liability whatsoever if the 
information must be released pursuant to the Public 
Information Act or any other law requiring its 
release.

Acknowledged

OATH: I have read and understand the guidelines 
set out in this application. The foregoing statements 
are true, accurate, and complete. I agree that any 
misrepresentation or omission of facts may result in 
my disqualification for appointment.

Acknowledged

Enter Your Name Dalila Delgado Aguilar
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Date of submission. 2/13/2019
The Texas Public Information Act provides that 
each government official may choose whether to 
allow the public access to the information in the 
custody of the City that contains your home
address, home telephone number, or reveals 
whether you have family members. Please note that 
this does not apply to business addresses, which are 
subject to public disclosure. If an open records 
request is filed requesting to view or obtain records 
that contain your personal information, the City 
will take steps to protect your personal information 
as authorized by the Texas Public Information Act, 
but only if you have elected to protect personal
information.
I want the public to have access to my Home
Address. No

I want the public to have access to my Home 
Telephone Number. Yes

I want the public to have access to my Social 
Security Number. No

I want the public to have access to my Emergency 
Contact Information. No

I want the public to have access to my Family
Information. No

Please attach any additional information, such as a
current resume, using the Attachments panel at the 
bottom of this page.
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Airport Advisory Commission
At Large
Travel and Tourism Industry

Application No: No: 
20190218074848_7933

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Mr.
Last Name Goth
First Name Christopher
Middle Name Joseph
Suffix
Preferred Name Chris
Gender: Male
Ethnicity: Non-Minority
Title
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer Kalitta Air
Job Title Station Manager
Occupation Aircraft Maintenance/Operations

Board/Commission/Committee Name
Airport Advisory Commission~At 
Large~Travel and Tourism 
Industry~01

QUESTIONS
If this board position requires residency within Bexar 
County, the City of San Antonio city limits or within a 
particular council district, do you meet those residency 
requirements?

Yes
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3 years Volunteering with Boys 
Town of Omaha, NE as a Reading 
and Math tutor.

Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

I''m very passionate about Aviation, 
and love San Antonio. Thru 
appointment to the Board on 
Aviation, I hope to lend my 
experience and abilities towards 
advancing the growth of Aviation 
in San Antonio.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you will 
be asked to adhere to: Code of Ordinances, City of San 
Antonio, Part II, Chapter 2, Article IX, Sec.2-534. All 
board and commission members must file a Financial 
Disclosure Report with the Office of the City Clerk upon 
appointment, and annually thereafter, throughout the 
member&#39;s term. Failure to file a Financial 
Disclosure Report within the time required by the 
City&#39;s Ethics Code will be considered an automatic 
removal. 
I understand that if any member of the public makes a 
request for information included in this Application for 
Appointment, most of the information must be disclosed 
under the Public Information Act. I understand that the 
City of San Antonio will attempt to maintain the 
confidentiality of highly private matters by seeking an 
Attorney General&#39;s opinion in accordance with the 
Public Information Act. I understand that it may not be 
legally possible to maintain the confidentiality of such 
information, and I hereby release the City of San 
Antonio, and its agents, employees and officers, from any 
and all liability whatsoever if the information must be 
released pursuant to the Public Information Act or any 
other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out 
in this application. The foregoing statements are true, 
accurate, and complete. I agree that any 
misrepresentation or omission of facts may result in my 
disqualification for appointment.

Acknowledged

Enter Your Name Christopher Goth
Date of submission. 2/18/2019
The Texas Public Information Act provides that each 
government official may choose whether to allow the 
public access to the information in the custody of the 
City that contains your home address, home telephone 
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number, or reveals whether you have family members. 
Please note that this does not apply to business addresses, 
which are subject to public disclosure. If an open records 
request is filed requesting to view or obtain records that 
contain your personal information, the City will take 
steps to protect your personal information as authorized 
by the Texas Public Information Act, but only if you 
have elected to protect personal information.
I want the public to have access to my Home Address. Yes
I want the public to have access to my Home Telephone 
Number. Yes

I want the public to have access to my Social Security 
Number. No

I want the public to have access to my Emergency 
Contact Information. No

I want the public to have access to my Family 
Information. No

Please attach any additional information, such as a 
current resume, using the Attachments panel at the 
bottom of this page.
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Uhristopher J Goth

 

 

 

Core Cornpetencies

o

Leadersltip & Munugemen.t

Managing teams of aircraft maintetrance
personnel to achieve targeted obiectives

Trahdng Spectulist

Developing and utilizing tlairting
curricula to achieve enabling ob.jectives

Flight Control Rigging

Experienced in flight cotttrol
surface/component R&R

Quoliry Inspector

5 years experietrce perfbnning Rll
inspections onlS Navy E-6I)

OH&S Management Skills

Safety minded with lbcus ou hazard
iclentifi cation ancl lisk m itigation

Communicution Skills

Excellent pet'sottal

comtnuuication &cool'dination skills

Profbssiottttlism

Adept at conflict t'esolution attd

cu ltivating positivervorh environments

Skilled Maintoiner

Seasoned A&P technician with
qLrality oversight experience & tlaining

Aircraft Maintenance Professional
Skilled A&P Mechanic with knowledge and experience on all airuaft systelns. Seehing to
apply this wide breadth of experience and industly knowleclge to educational environrnents.

Aircraft Experience (*intticatcs 40 hour Ccnlinm complcte(l)

Cornrnercial: Boeing 717,137,*767,*717 o Ailbus A3lSl320. EMB *1'701175

General Aviation: Bombardier CL 600, 300 " Cessna Citation X . Dassault Falcon 50, 2000

Military: E-613 Melculy " RC-135 Rivet Joint

Professional Experience

I(alitta Air, San AntonioTX
8767 Line MX Station Munager

u\pr'' 17 to Present

c Plovidc line MX support of cargo opelations on 876'7 A/C,
o Perlblm Avionics and rnechanical repails to minimize delays,

'lriumph Aviation-NAAS Division, Austin'lX Aug'16 to Apr '17
Controct l-ine MX Technician
o Line N4X suppolt for l(AUS airliues, tlansient GA customers, Cargo and Chartel airlines.

Ornni Air lnternational, Tulsa OK
I-light Nlechanic

Sep' 14 to Aug' 16

, 'lraveling Line MX Meciranic {br Omni's tleet o1'8767 &.8777 passenger ailcraft
o Perfbun fhll systeurs Line MX, and comply with Periodic Check Inspection'lasks.

Pratt & Whitney PSD, Springdale AR
8 I enler/B errch Mec h ani c

Apr'' 14 to Sep'14

o Perform depot level lepair on rnilitaly and commercial P&W aircratl engine compollents.

NW Arhansas llegional Airport (XNA), I'ligilfill AIt Jan'14 to Mar'14
Administrutive lntern
o Assistecl airpot't rnanagement with cooLdinating snow removal and submitting NOTAMS.

U.S, Air Force Civil Service, Offutt Afill NH
Aircrr$I Maintenonce and Inspector T'eclt
u Ailclafl inspections ancl maintenance on U.S, Air Folce RC-135 Boeing 707 airclaft.

I)uncan Aviation, Lincoln NE
AirJrame Techniciun
e Business Jet maintenance tealn pelfbrming C check inspections, and general MX.
o F'irst Aicl/lll-S CPR instluctol for Duncan Aviation Emelgency Filst Respondel Team.

U,S. Navy Active Duty, Offutt AFB NE 2003 to 201 1

Ai rcruft M uinle nunce T'eam S uperv is ot/Qual ity Ass ur ttnce Repr es entutiv e

u Ilesponsible ibr managing the Airfiame's shop check MX workload.
o C)versee polsolrnel tlaining reqr-rirements are tnet fbl irtitial aud reoccurt'ing training.

llducution, Certifications and Clearances

l'imbry-Ridctle Aelonautics U nivelsity
- X4.5, in Aeronautics Operations
- /J.5'. in Aeronuulics Monagemettt

2012 to 2013

20lI to 2012

2012 to 2014
2008 to 2012

Amelican Associatiolt of Ailport Executives
- Airport Certified Employee l4 CFR llurt 139 & 77

liedelal Aviation Adn.rinistration
- Ai4frame & I'owerplant Mechanic Certilicate Hokler
- I nsp ectio n Aut ho ri zalio rt

Departnlent of DeI'ense

- Secrel Security Cleuronce

Comrrcrcial Vchicle Operators Liccnsc Class A CDL



4 years

Fro f'es sional R-e fbrence s

Dale Robertsoir

X'riumph Aviation, AUS Station Manager

    

Okan Rohelts

Kalittu Air, 8757 Captairu

 

Michael Vaughn

Ornni Air, Directo r of' M a intenemce

    

         

Personal Ref"erence

'Iazman Rogers

US Navy Shipmate

  

1 years

B years



 



Airport Advisory Commission
At Large
Ground Transportation Industry

Application No: No: 
20190204121204_7881

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix mr
Last Name grisell
First Name john
Middle Name michael
Suffix
Preferred Name john michael
Gender: Male
Ethnicity: Other
Title
Address Type? Residence
Address
City san antonio
State TX
Zip 78216
Phone Type? Business
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer satransportation/SALimoClub
Job Title operator
Occupation mgr

Board/Commission/Committee Name
Airport Advisory 
Commission~At Large~Ground
Transportation Industry~01

QUESTIONS
If this board position requires residency within Bexar County, 
the City of San Antonio city limits or within a particular
council district, do you meet those residency requirements?

Yes

Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 05
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In which City Council District do you reside? 09
How many years have you lived in the City Council District 
where you reside? 04

Do you or any of your immediate family members or any
businesses that you or they own currently have any direct or
indirect financial interest in any contract(s) with the City,
including subcontracts?

No

Will you or any of your immediate family members or any
businesses that you or they own seek a contract(s) with the City 
in the foreseeable future?

No

Do you or any of your immediate family members or any
businesses that you or they own have any financial interest, 
direct or indirect, in any sale to the City of any land, materials,
supplies, or service?

No

Does your employer or an employer of your immediate family 
members have a contract with the City? No

Do you or any of your family members currently serve or in the 
past year served as an administrative aide to a Councilmember? No

Do you currently serve in any elected or appointed public
government office? No

Are you a member and/or officer and/or employee of any
boards, commissions, corporations, non-profit entities, 
agencies, or other entities?

No

Do you intend to seek election or appointment to any public 
office or board or commission in the foreseeable future? No

Have you ever been hired for a position with the City of San 
Antonio? No

Have you had any convictions of criminal offenses other than 
parking or traffic tickets? No

Describe your Educational history. AA business mgt
Describe your Professional History & Certification designations 
(Current and historical).

Have owned businesses and 
real estate

Describe your Volunteer Experience & Community Service n/a

Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

Airport is a important part of 
our community growth and
future development.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you will be
asked to adhere to: Code of Ordinances, City of San Antonio, 
Part II, Chapter 2, Article IX, Sec.2-534. All board and 
commission members must file a Financial Disclosure Report 
with the Office of the City Clerk upon appointment, and 
annually thereafter, throughout the member&#39;s term. 
Failure to file a Financial Disclosure Report within the time 
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required by the City&#39;s Ethics Code will be considered an 
automatic removal. 
I understand that if any member of the public makes a request 
for information included in this Application for Appointment, 
most of the information must be disclosed under the Public 
Information Act. I understand that the City of San Antonio will 
attempt to maintain the confidentiality of highly private matters 
by seeking an Attorney General&#39;s opinion in accordance 
with the Public Information Act. I understand that it may not be 
legally possible to maintain the confidentiality of such
information, and I hereby release the City of San Antonio, and 
its agents, employees and officers, from any and all liability
whatsoever if the information must be released pursuant to the
Public Information Act or any other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out in this 
application. The foregoing statements are true, accurate, and 
complete. I agree that any misrepresentation or omission of
facts may result in my disqualification for appointment.

Acknowledged

Enter Your Name john michael grisell
Date of submission. 2/4/2019
The Texas Public Information Act provides that each
government official may choose whether to allow the public 
access to the information in the custody of the City that 
contains your home address, home telephone number, or 
reveals whether you have family members. Please note that this 
does not apply to business addresses, which are subject to 
public disclosure. If an open records request is filed requesting 
to view or obtain records that contain your personal 
information, the City will take steps to protect your personal 
information as authorized by the Texas Public Information Act, 
but only if you have elected to protect personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone
Number. Yes

I want the public to have access to my Social Security Number. No
I want the public to have access to my Emergency Contact
Information. No

I want the public to have access to my Family Information. No
Please attach any additional information, such as a current 
resume, using the Attachments panel at the bottom of this page.
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Airport Advisory Commission
At Large
Business Community

Application No: No: 
20190307164352_7994

ELIGIBILITY
Are you a qualified voter in the City of San 
Antonio? Yes

PROFILE
Prefix Ms
Last Name Hendler
First Name Marsha
Middle Name B
Suffix
Preferred Name Marsha
Gender: Female
Ethnicity: Other
Title
Address Type? Business
Address  
City San Antonio
State TX
Zip 78205
Phone Type? Business
Phone number
Phone 2 Type? Cell
Phone 2 number
eMail
Employer TerraFina Energy LLC
Job Title CEO
Occupation Energy

Board/Commission/Committee Name Airport Advisory Commission~At 
Large~Business Community~01

QUESTIONS
If this board position requires residency within 
Bexar County, the City of San Antonio city limits or 
within a particular council district, do you meet 
those residency requirements?

Yes
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Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 32
In which City Council District do you reside? 09
How many years have you lived in the City Council 
District where you reside? 24

Do you or any of your immediate family members 
or any businesses that you or they own currently 
have any direct or indirect financial interest in any 
contract(s) with the City, including subcontracts?

No

Will you or any of your immediate family members 
or any businesses that you or they own seek a 
contract(s) with the City in the foreseeable future?

No

Do you or any of your immediate family members 
or any businesses that you or they own have any 
financial interest, direct or indirect, in any sale to 
the City of any land, materials, supplies, or service?

No

Does your employer or an employer of your 
immediate family members have a contract with the 
City? 

No

Do you or any of your family members currently 
serve or in the past year served as an administrative 
aide to a Councilmember?

No

Do you currently serve in any elected or appointed 
public government office? No

Are you a member and/or officer and/or employee 
of any boards, commissions, corporations, non-
profit entities, agencies, or other entities?

No

Do you intend to seek election or appointment to 
any public office or board or commission in the 
foreseeable future?

No

Have you ever been hired for a position with the 
City of San Antonio? No

Have you had any convictions of criminal offenses 
other than parking or traffic tickets? No

Describe your Educational history. BS from the University of Houston

Describe your Professional History & Certification 
designations (Current and historical).

VP Marketing La Mansion Hotels, 
President Marketing, CEO TerraFina 
Energy,

Describe your Volunteer Experience & Community 
Service

previously held board positions on the 
North Chamber, Association for the US 
Army, Fiesta San Antonio Commission 
Inc., Rodeo volunteer, International 
Committee, DRT- Courier Chapter, 
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Recognized as a distinguished alumnus 
from the University of Houston College 
of HRM and inducted into Eric''s Club, a 
member of the Order of the Cascaron the 
highest volunteer distinction given by the 
Fiesta Commission

Please provide a brief narrative outlining your 
reasons for seeking appointment to this board or 
commission:

I have had the honor of serving on the 
ACC for several terms and am currently 
the group Secretary. I have served on 
numerous panels to interview 
prospective employees and contractors. I 
am currently servicing on the parking 
contract team.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you 
will be asked to adhere to: Code of Ordinances, City 
of San Antonio, Part II, Chapter 2, Article IX, 
Sec.2-534. All board and commission members 
must file a Financial Disclosure Report with the 
Office of the City Clerk upon appointment, and 
annually thereafter, throughout the member&#39;s 
term. Failure to file a Financial Disclosure Report 
within the time required by the City&#39;s Ethics 
Code will be considered an automatic removal. 
I understand that if any member of the public makes 
a request for information included in this 
Application for Appointment, most of the 
information must be disclosed under the Public 
Information Act. I understand that the City of San 
Antonio will attempt to maintain the confidentiality 
of highly private matters by seeking an Attorney 
General&#39;s opinion in accordance with the 
Public Information Act. I understand that it may not 
be legally possible to maintain the confidentiality of 
such information, and I hereby release the City of 
San Antonio, and its agents, employees and officers, 
from any and all liability whatsoever if the 
information must be released pursuant to the Public 
Information Act or any other law requiring its 
release.

Acknowledged

OATH: I have read and understand the guidelines 
set out in this application. The foregoing statements 
are true, accurate, and complete. I agree that any 
misrepresentation or omission of facts may result in 
my disqualification for appointment.

Acknowledged

Enter Your Name Marsha Hendler
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Date of submission. 3/7/2019
The Texas Public Information Act provides that 
each government official may choose whether to 
allow the public access to the information in the 
custody of the City that contains your home 
address, home telephone number, or reveals 
whether you have family members. Please note that 
this does not apply to business addresses, which are 
subject to public disclosure. If an open records 
request is filed requesting to view or obtain records 
that contain your personal information, the City will 
take steps to protect your personal information as 
authorized by the Texas Public Information Act, but 
only if you have elected to protect personal 
information.
I want the public to have access to my Home 
Address. No

I want the public to have access to my Home 
Telephone Number. No

I want the public to have access to my Social 
Security Number. No

I want the public to have access to my Emergency 
Contact Information. No

I want the public to have access to my Family 
Information. No

Please attach any additional information, such as a 
current resume, using the Attachments panel at the 
bottom of this page.
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Airport Advisory Commission
At Large
Airport Business - Lessee

Application No: No: 
20181019123458_7451

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Mr.
Last Name Hopkins
First Name Roger
Middle Name Lewis
Suffix
Preferred Name Roger
Gender: Male
Ethnicity: Non-Minority
Title Retired
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? Home
Phone 2 number
eMail

Employer Hopkins Hospitality 
Auditing

Job Title President
Occupation Consultants

Board/Commission/Committee Name
Airport Advisory 
Commission~At 
Large~Airport Business -
Lessee~01

QUESTIONS
If this board position requires residency within Bexar County, the 
City of San Antonio city limits or within a particular council 
district, do you meet those residency requirements?

Yes
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Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 16
In which City Council District do you reside? 09
How many years have you lived in the City Council District where 
you reside? 16

Do you or any of your immediate family members or any
businesses that you or they own currently have any direct or
indirect financial interest in any contract(s) with the City, including 
subcontracts?

No

Will you or any of your immediate family members or any
businesses that you or they own seek a contract(s) with the City in
the foreseeable future?

No

Do you or any of your immediate family members or any
businesses that you or they own have any financial interest, direct
or indirect, in any sale to the City of any land, materials, supplies, 
or service?

No

Does your employer or an employer of your immediate family 
members have a contract with the City? No

Do you or any of your family members currently serve or in the 
past year served as an administrative aide to a Councilmember? No

Do you currently serve in any elected or appointed public
government office? No

Are you a member and/or officer and/or employee of any boards, 
commissions, corporations, non-profit entities, agencies, or other 
entities?

No

Do you intend to seek election or appointment to any public office 
or board or commission in the foreseeable future? No

Have you ever been hired for a position with the City of San 
Antonio? No

Have you had any convictions of criminal offenses other than 
parking or traffic tickets? No

Describe your Educational history. BBA Texas State 
University

Describe your Professional History & Certification designations 
(Current and historical).

12 years owning and 
operating a business in San 
Antonio. Prior to that over 
20 years in the food service
business.

Describe your Volunteer Experience & Community Service seeking to become more 
involved in my community

Please provide a brief narrative outlining your reasons for seeking 
appointment to this board or commission:

My past business 
experience will make me an 
excellent candidate to the 
board or commission.

Page 2 of 4City of San Antonio - Board Applications Administration



APPLICATION SIGN-OFF
As a board, commission, or committee member, you will be asked 
to adhere to: Code of Ordinances, City of San Antonio, Part II, 
Chapter 2, Article IX, Sec.2-534. All board and commission
members must file a Financial Disclosure Report with the Office of
the City Clerk upon appointment, and annually thereafter, 
throughout the member&#39;s term. Failure to file a Financial 
Disclosure Report within the time required by the City&#39;s 
Ethics Code will be considered an automatic removal. 
I understand that if any member of the public makes a request for 
information included in this Application for Appointment, most of 
the information must be disclosed under the Public Information 
Act. I understand that the City of San Antonio will attempt to 
maintain the confidentiality of highly private matters by seeking an 
Attorney General&#39;s opinion in accordance with the Public 
Information Act. I understand that it may not be legally possible to 
maintain the confidentiality of such information, and I hereby 
release the City of San Antonio, and its agents, employees and 
officers, from any and all liability whatsoever if the information 
must be released pursuant to the Public Information Act or any 
other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out in this 
application. The foregoing statements are true, accurate, and 
complete. I agree that any misrepresentation or omission of facts 
may result in my disqualification for appointment.

Acknowledged

Enter Your Name Roger Hopkins
Date of submission. 10/19/2018
The Texas Public Information Act provides that each government 
official may choose whether to allow the public access to the 
information in the custody of the City that contains your home
address, home telephone number, or reveals whether you have 
family members. Please note that this does not apply to business 
addresses, which are subject to public disclosure. If an open records 
request is filed requesting to view or obtain records that contain 
your personal information, the City will take steps to protect your
personal information as authorized by the Texas Public Information
Act, but only if you have elected to protect personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone Number. No
I want the public to have access to my Social Security Number. No
I want the public to have access to my Emergency Contact
Information. No

I want the public to have access to my Family Information. No
Please attach any additional information, such as a current resume, 
using the Attachments panel at the bottom of this page.
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Airport Advisory Commission
At Large
Aviation Industry

Application No: No: 
20190308120840_7995

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? No
PROFILE
Prefix Mr.
Last Name Kayloe
First Name Paul
Middle Name David
Suffix
Preferred Name David Kayloe
Gender: Male
Ethnicity: Other
Title
Address Type? Business
Address
City San Antonio
State TX
Zip 78216
Phone Type? Cell
Phone number
Phone 2 Type? Business
Phone 2 number
eMail

Employer Jim Dunworth Inc / 
Airport Security Parking

Job Title Operations Manager
Occupation Parking / real estate

Board/Commission/Committee Name

Airport Advisory 
Commission~At 
Large~Aviation 
Industry~01

QUESTIONS
No
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If this board position requires residency within Bexar County, the 
City of San Antonio city limits or within a particular council 
district, do you meet those residency requirements?
Are you a City of San Antonio resident? No
Do you or any of your immediate family members or any 
businesses that you or they own currently have any direct or 
indirect financial interest in any contract(s) with the City, 
including subcontracts?

No

Will you or any of your immediate family members or any 
businesses that you or they own seek a contract(s) with the City in 
the foreseeable future?

No

Do you or any of your immediate family members or any 
businesses that you or they own have any financial interest, direct 
or indirect, in any sale to the City of any land, materials, supplies, 
or service?

No

Does your employer or an employer of your immediate family 
members have a contract with the City? Yes

List name of employer, family member and describe contract.

Airport security Parking 
Contract with the city to 
conduct business on 
airport property

Do you or any of your family members currently serve or in the 
past year served as an administrative aide to a Councilmember? No

Do you currently serve in any elected or appointed public 
government office? No

Are you a member and/or officer and/or employee of any boards, 
commissions, corporations, non-profit entities, agencies, or other 
entities?

Yes

Give the title and dates of any position which you have held in 
such organization:

Member of the airports 
strategic advisory 
committee

Do you receive any compensation for service on this entity(ies)? No
Do you intend to seek election or appointment to any public office 
or board or commission in the foreseeable future? No

Have you ever been hired for a position with the City of San 
Antonio? No

Have you had any convictions of criminal offenses other than 
parking or traffic tickets? No

Describe your Educational history.
graduated High School in 
1975 graduated Real 
Estate college in 1976

Describe your Professional History & Certification designations 
(Current and historical).
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employed by Jim 
Dunworth Inc for over 30 
years

Describe your Volunteer Experience & Community Service
Currently serving on the 
airports strategic planning 
committee

Please provide a brief narrative outlining your reasons for seeking 
appointment to this board or commission:

Would like to continue to 
give input and have 
conversation regarding the 
airport and it''s future.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you will be asked 
to adhere to: Code of Ordinances, City of San Antonio, Part II, 
Chapter 2, Article IX, Sec.2-534. All board and commission 
members must file a Financial Disclosure Report with the Office 
of the City Clerk upon appointment, and annually thereafter, 
throughout the member&#39;s term. Failure to file a Financial 
Disclosure Report within the time required by the City&#39;s 
Ethics Code will be considered an automatic removal. 
I understand that if any member of the public makes a request for 
information included in this Application for Appointment, most of 
the information must be disclosed under the Public Information 
Act. I understand that the City of San Antonio will attempt to 
maintain the confidentiality of highly private matters by seeking 
an Attorney General&#39;s opinion in accordance with the Public 
Information Act. I understand that it may not be legally possible 
to maintain the confidentiality of such information, and I hereby 
release the City of San Antonio, and its agents, employees and 
officers, from any and all liability whatsoever if the information 
must be released pursuant to the Public Information Act or any 
other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out in this 
application. The foregoing statements are true, accurate, and 
complete. I agree that any misrepresentation or omission of facts 
may result in my disqualification for appointment.

Acknowledged

Enter Your Name David Kayloe
Date of submission. 3/8/2019
The Texas Public Information Act provides that each government 
official may choose whether to allow the public access to the 
information in the custody of the City that contains your home 
address, home telephone number, or reveals whether you have 
family members. Please note that this does not apply to business 
addresses, which are subject to public disclosure. If an open 
records request is filed requesting to view or obtain records that 
contain your personal information, the City will take steps to 
protect your personal information as authorized by the Texas 
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Public Information Act, but only if you have elected to protect 
personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone Number. No
I want the public to have access to my Social Security Number. No
I want the public to have access to my Emergency Contact 
Information. No

I want the public to have access to my Family Information. No
Please attach any additional information, such as a current resume, 
using the Attachments panel at the bottom of this page.
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Airport Advisory Commission
At Large
Community

Application No: No: 
20190312151733_8000

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Mr.
Last Name Lopez
First Name Juvencio
Middle Name
Suffix
Preferred Name Juvencio
Gender: Male
Ethnicity: Hispanic
Title
Address Type? Preferred
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer LRS Federal, llc
Job Title Quality Assurance Rep
Occupation Construction Management

Board/Commission/Committee Name Airport Advisory Commission~At
Large~Community~01

QUESTIONS
If this board position requires residency within Bexar
County, the City of San Antonio city limits or within 
a particular council district, do you meet those 
residency requirements?

Yes

Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 30
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In which City Council District do you reside? 02
How many years have you lived in the City Council
District where you reside? 19

Do you or any of your immediate family members or 
any businesses that you or they own currently have 
any direct or indirect financial interest in any contract
(s) with the City, including subcontracts?

No

Will you or any of your immediate family members 
or any businesses that you or they own seek a 
contract(s) with the City in the foreseeable future?

No

Do you or any of your immediate family members or 
any businesses that you or they own have any 
financial interest, direct or indirect, in any sale to the 
City of any land, materials, supplies, or service?

No

Does your employer or an employer of your 
immediate family members have a contract with the 
City? 

No

Do you or any of your family members currently 
serve or in the past year served as an administrative 
aide to a Councilmember?

No

Do you currently serve in any elected or appointed 
public government office? No

Are you a member and/or officer and/or employee of 
any boards, commissions, corporations, non-profit 
entities, agencies, or other entities?

Yes

Give the title and dates of any position which you 
have held in such organization:

San Antonio 2020 Strengthening Family
Values

Do you receive any compensation for service on this
entity(ies)? No

Do you intend to seek election or appointment to any
public office or board or commission in the 
foreseeable future?

No

Have you ever been hired for a position with the City 
of San Antonio? No

Have you had any convictions of criminal offenses 
other than parking or traffic tickets? No

Describe your Educational history. Some College

Construction Management Professional. 
Multiple certifications for contract 
compliance • U.S. Army Corps of
Engineers, Quality Control Training 
Certificate, Re certified March 2015 • 
OSHA 30 Training Certification, March 
2015 • Storm Water Protection Plan 
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Describe your Professional History & Certification
designations (Current and historical).

Inspector, February 2015 • Red Cross 1 st 
Aid Training, Current • International 
Code Council (ICC) Membership - 2013 
Lapsed • U.S. Army Foreign Deployment 
Course (CRC), 2005 • DoS Foreign 
Deployment Course, 2006 • Above and 
Below Ground (A and B) Fuel Storage 
Certification, Texas and Oklahoma, 
Wagner Construction 1994, expired 

Describe your Volunteer Experience & Community
Service

San Antonio 2020 Strengthening Family 
Values - Current • Millennium Group 
College Scholarship Fund, Board 
Member, Past

Please provide a brief narrative outlining your 
reasons for seeking appointment to this board or 
commission:

In my travels, I am constantly viewing 
how airports work with the traveler. I 
believe with my vast travel experience,
throughout the world, I may have 
something to contribute

APPLICATION SIGN-OFF
As a board, commission, or committee member, you 
will be asked to adhere to: Code of Ordinances, City 
of San Antonio, Part II, Chapter 2, Article IX, Sec.2-
534. All board and commission members must file a 
Financial Disclosure Report with the Office of the 
City Clerk upon appointment, and annually 
thereafter, throughout the member&#39;s term. 
Failure to file a Financial Disclosure Report within 
the time required by the City&#39;s Ethics Code will 
be considered an automatic removal. 
I understand that if any member of the public makes 
a request for information included in this Application 
for Appointment, most of the information must be 
disclosed under the Public Information Act. I 
understand that the City of San Antonio will attempt 
to maintain the confidentiality of highly private
matters by seeking an Attorney General&#39;s 
opinion in accordance with the Public Information 
Act. I understand that it may not be legally possible 
to maintain the confidentiality of such information, 
and I hereby release the City of San Antonio, and its
agents, employees and officers, from any and all 
liability whatsoever if the information must be 
released pursuant to the Public Information Act or 
any other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set 
out in this application. The foregoing statements are 
true, accurate, and complete. I agree that any 
misrepresentation or omission of facts may result in 

Acknowledged
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my disqualification for appointment.
Enter Your Name Juvencio Lopez
Date of submission. 3/12/2019
The Texas Public Information Act provides that each
government official may choose whether to allow the 
public access to the information in the custody of the 
City that contains your home address, home 
telephone number, or reveals whether you have 
family members. Please note that this does not apply 
to business addresses, which are subject to public 
disclosure. If an open records request is filed 
requesting to view or obtain records that contain your
personal information, the City will take steps to 
protect your personal information as authorized by 
the Texas Public Information Act, but only if you 
have elected to protect personal information.
I want the public to have access to my Home
Address. No

I want the public to have access to my Home 
Telephone Number. No

I want the public to have access to my Social 
Security Number. No

I want the public to have access to my Emergency 
Contact Information. No

I want the public to have access to my Family
Information. No

Please attach any additional information, such as a
current resume, using the Attachments panel at the 
bottom of this page.

Page 4 of 4City of San Antonio - Board Applications Administration

3/12/2019http://cosawebnpwwb09/boardappsadmin/printApp.aspx?strpId=8000&strName=Airport ...



 
Resume of Professional Experience 

Juvencio Lopez 
 

                  
January 2019

 
As a U.S. citizen, with an inactive (2016) Department of State / DOD Top Secret clearance, I currently 
possess over 25 years of proven experience in multiple positions in the construction field and 
construction administration. A brief resume follows. 
 
From Design / Build vertical construction of U.S. Embassies, to Medical Research Facilities and 
Classrooms and Playgrounds. Heavy utilities and roads and grounds. 
 
Projects conformed to local building standards, off-shore projects mirrored the International Building 
Code standards as they applied to the host country. 
 
For contract compliance, I have accreditations and have served in a number of capacities: 

 
• Projects Manager – USACE Certified 
• Deputy Project Manager 
• Projects Coordinator 
• Project Scheduler, Microsoft Projects 
• Site Safety Officer – 30 Hour OSHA 

• Quality Control Inspections 
• Estimator 
• Vendor and Contracts Negotiator 
• Contract Administrator 

 
It is my exceptional organizational and problem solving skills, in English and Spanish,  that stand out, 
have been documented, and can be attested to by my references. 
 
A sundry list of experience and responsibilities are as follows: 

• Responsible for overall project management from kickoff through successful completion.  
• Oversee design development, specifications and material submittal processes.  
• Direct and coordinate construction activities on multiple site projects.  
• Daily Progress Inspections and Photography 
• Supervise, manage and support project team in day to day activities.  
• Supervise and control the procurement and contract management of subcontractors and 

vendors.  
• Oversee project controls processes including: budgets, direct costs, forecasts, work change 

requests, schedules and reporting.  
• Primary client contact and responsible for client expectation management.  
• Assisting with future proposal and estimate preparation, including the development of cost 

and technical approach.  

Continuing education courses for certification training as a Project Management Professional, PMP, 
Our Lady of the Lake University, San Antonio, Texas, March 2011.  
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April 2018 - Present 
LRS Federal For the U.S. Army Corps of Engineers 
Fort Sam Houston 
 
On-Site Quality Assurance Representative for the Fort Sam Houston National Cemetery Expansion and 
Improvements 
 
September 2017 – February 2018 
EPC Services, Inc. 
Aiea, Hawaii 
 
Reporting to the COO, Project Manager administrating low voltage electrical contracts for USACE, for 
energy efficiency of HVAC and lighting system. 
 
July 2016 – August 2017 
Star Operations, Inc 
San Antonio, Tx. 
San Antonio Area Manager 
 
Reporting directly to the Company President, responsible for the Day-To-Day management of a 21 
member staff performing contracts for the Texas Department of Transportation. 
 

• Time Sheets 
• Equipment Maintenance Reports 
• Compliance Reports 
• Field Supervision of Activities 

               and Reports 

 
 
 

• And Reports, and Reports, and Reports

 
 
April 2015 – April 2016 
Ango Global, Sugarland, Texas 
Senior Construction Projects Manager and Conceptual Design Lead 
International Investment firm with development invests in multiple countries, under a confidentiality 
agreement.  Cattle Ranching, Resort Construction, Business Office Construction 
 
Although investment proposals were contemplated, none had materialized. Under the terms of the 
confidentiality agreement, I was not satisfied that the work will be there, and I am seeking a project with 
contracts in hand. 
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January 2015 – March 2015 
Highmark Construction, Mission Texas 
Single USACE Project listed as: 
 

• On-Site Project Manager 
• Quality Control Manager 
• Site Safety and Health Officer 
• Storm Water Protection Plan Inspector 

 
3rd  PM retained to salvage a poorly staffed and financed USACE project, I oversaw the day to day 
operations of a 7 building training facility. 
 

• Authored the Daily / Weekly / Monthly USACE Status Reports 
• Rebuilt Project Schedules 
• Interviewed and hired workforce 
• Conducted weekly safety briefing, in English and Spanish 

 
Although many words of praise for the progress I was able to bring to the project, it was later revealed 
that the USACE had already elected to foreclose on the project in early February.  It wasn’t till June that 
the project was taken away from Highmark. 
 
 
September 2013 – March 2014 
SBA Communicaitons, Boca Raton, FL 
Construction Project Manager, Cellular Tower Improvements for Sprint, Austin Texas Market 
 Short term contract to completion, overseeing the daily mobilization of: 

• 4 - Construction Superintendents 
• 2 - Contractors with a total of 8 crews 
• Installation inspections of equipment with photos of work 
• Project comprised of multiple deliverables, delegating and coordinating of tasks, Project status, 

meetings, scope changes, issues, constant issues and constant client changes. 
• Q&A of completed work, photographed and documented. 

 
 
General Dynamics, Houston 
Generator upgrades for ATT network cell towers. Implementation of engineered design, contractor 
supervision, QC / Inspections of completed work. 

 
 
June 2012 – September 2012 
Green Eagle Trading and Construction, Dubai, AE 
Development of a multi-national company providing construction and supply services to the US 
government agencies in the region. Trucking, Fuel, manpower, architectural, engineering, construction. 
 
Although GETC was poised to acquire lucrative contracts, the principles chose to abandon the effort 
after the death of a principle partner. 
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November 2011 to June 2012  
Trinetics International, Mobile, AL  
Construction Management Advisor to CENTCOM Contracting, Kandahar, Afghanistan  
As of March 2012, I had been appointed Trinetics Country Manager for Personnel.  
I advised CENTCOM Contracting on their construction needs; Reviewed SOWs for accuracy and 
compliance to contracting regulations.  

• Performed constructability reviews during all phases of projects are conducted.  
• Promoted a team culture between the field and off-site based project team members  
• Fostered construction culture in the development of functional systemization of projects for 

Guidance on Certification (GOC).  
• Ensured that proposed construction and work methods were clearly understood and accepted 

and ensured that environmental and safety work plans for permitting were agreed upon  
• Assured planning and executing of projects is within the guidelines of the BPXA Control of Work 

(CoW) process  
• Monitored progress to ensure scheduling milestones were understood and met  
• Ensured all Process Safety Management (PSM) and Management of Change (MOC)  

requirements regarding field design modifications and scope changes are met  
• Participated in a post project appraisal review and report (lesson learned)  
• Assure all appropriate permits and regulations were obtained and followed  

Interpret, negotiate and administer contracts with the construction contractor and/or  
subcontractors  

• Field trips into “hot” zones for progress inspections with photos and formal reports. All trades, 
wood and steel structures, plumbing, HVAC and electrical reports 

• Participated in overall leadership of the Projects Organization, as a key member of the Projects 
team  

• Provided guidance and development opportunities for staff  
• Managed key contractor relationships in construction, resulting in high quality and timely 

delivery.  
 

 
 

May 2011 – June 2011 
Pacific Architects and Engineers (PAE), Vienna, VI  
Deputy Project Manager, Erbil Embassy Branch Office (U.S. Embassy satellite office buildings) 
Construction of the EBO facility, classified SBU  
 
October 2010 to March 2011  
Facilities Development Corporation, Reston, Virginia  
On-Site Projects Manager for U.S. Embassy Upgrades, Baghdad, Iraq.  
Projects have been classified SBU: Security Upgrades; Mechanical and Plumbing Upgrades; Unit 
Relocation Improvements, Inspection and Evaluation of the Country wide EBO projects  
 
 
 
 
 
 
 
 



Juvencio Lopez, Resume of Professional Experience, December 2018 
 

Page 5 of 9 
 

 
 
April 2008 to September 2010  
WestEast Design Group, San Antonio, Texas  
On-Site Architects' and Engineers' Construction Representative for the construction of the Battlefield 
Health and Trauma Center, Brooke Army Medical Center, Fort Sam Houston, Texas, a $110 million 
medical research facility. On-Site liaison between the A&Es, the US Army Corps of Engineers, the 
Contractor and the End User of the facility.  
 
Responsible for:  

• Addressing the day-to-day questions posed to the A&Es as they relate to the Project's design  
• Research and reporting of plans and specs Vs Contractor's claims  
• Daily inspections of Work vs Design – concrete, electrical, plumbing, HVAC, and landscaping  
• Processing of RFls -Requests for Information  
• Processing US Army Corps of Engineers 4025 -Submittal Transmittals  
• Coordination of A&E activities with the Site  
• Compellation of DoD 1345, Transfer of Real Property for the USACE  

 
October 2007 to April 2008  
Workstage IIc,  San Antonio, Texas (No longer in business) 
Project Manager Reporting to the Parent company located in Grand Rapids, Michigan, the On-Site 
Project Manager for the renovations of a 1,000,000 SF Mall, for a single occupant. Design, scope writing, 
bidding, contractor selection. Schedules, QC I QA; Inspections of completed work;  Pay applications 
review and approval.  

October 2006 thru October 2007  
Concord Funding and Investments, IIc, San Antonio, Texas (No longer in business) 

Project Manager: Re-organization of  
• A faulting 22 Acre single family housing development 
• A 100 Unit Condominium Development 
• 11 Acre High-End multi-use development  

 
Heavy interaction with the Project's attorneys, accounts, subcontractors, suppliers. I corrected the 
company's human resources; Presentations to potential buyers. 
 
 
June 2005 thru November 2006  
State Department, Oversees Buildings Operations, U.S. Embassy, Iraq  
 
Project Director, 2nd in Command, holding a Top Secret Security Clearance, reporting to the Senior  
Project Director, and OBO General Manager, was responsible for the oversight of the foundation, 
infrastructure, utility, and housing construction phase of the New Embassy Construction, Baghdad, 
Iraq. In  addition, I,  

• Created the QA and reporting standards for the project.  
• Bi-Monthly photo report to DOS of progress Vs schedule 
• Oversaw a 12 man inspection department for all work, HVAC, rebar and concrete placement, 

Electrical work 
• Author and presenter  to the Iraqi Department of Immigration, the methodology for the Iraqi 

government to allow non-native Arabs into Iraq  
• Author of the Project's "Trafficking in Persons" memo  
• Created the QA I QC program for certification of the ballistic windows and doors installation  
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• Lead designer for the 2,000 man-security camp  
• Negotiator to DoS benefit, of countless arguments between contractor I supplier I DoS  
• Proven international organizational and communications skills.  
• Extensive work with 3rd

 
Country Nationals and their labor customs  

• Extensive experience in the dealings with military, Senior level military, State Department and 
political figures  

 
July 2004 thru July 2005  
ITT Systems Division  
Camp Cedar II,  Iraq  
Lead Outside Plant Tech: Reporting to the Site Lead, was responsible for the design of and the day to 
day maintenance and installation of communications systems for the Camp, in support of Operation 
Iraqi Freedom.  

Heavy interaction with military leadership, contractors, and 3
rd 

Party Nationals working in an 
occupied country.  
 
The "go-to" guy for construction necessities, tools. materials, design ...  
 
April 2002 to August 2003  
Grubb and Ellis Management Services, Brooks City Base  
Construction Manager: Reporting to the General Manager, was responsible for the oversight of all  
construction pertaining to a military base reutilization program, BRAC.  
Responsible for:  
• Interviews with Base Tenants and authoring the Scope of Work for construction projects  
• Creation of I or directing of the construction plans and specs  
• Advertising bids for work  
• Post Bid Interviews with Bidders  
• Over-seeing the contracted work  
• Close-Out Documentation  
 
 
June 2001 to April 2002  
CBM Facilities, San Antonio, TX.  
 
Senior Construction Manager: Reporting to the Company's President and I or General Manager, was 
responsible for the day-to-day oversight of the Company's Project Managers to insure the timely and 
on budget, to specifications completion of nationwide telecommunications construction projects.  

 
1st hired to design / build new “POP” facilities, with the mergers and acquisitions of internet and 
communications systems, CBM was retained to decommission and consolidate “POP” facilities.  I was 
the Project Manager Lead for the coordination with all  
 
interested parties for the decommissioning of more than 30 sites and worked with the Companies to 
cancel lease agreements and returning the lease property to previous conditions. 
 
 
1998 to June 2001  
C3 Communications, Austin, TX.  
Fiber Optic "POP" Site Development Manager I Senior Construction Manager: Reporting to the Manager 
of Network Operations, I was responsible for the day-to-day oversight of the construction of the 
Company's fiber optic "POP" facilities, in 3 southwestern states I 19 cities, by overseeing multiple prime 
contractors to insure the timely, on-budget, and to specifications completion of the facilities.  
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1996 -1998  
JM Consulting Group, Mexico  

Senior Projects Manager: Reporting to the V-P of Construction, I was the Project's On-Site American 
Partner's Construction Representative for the construction of Mobile Switching Centers (MSCs) in 
Mexico City, Guadalajara, Tijuana, and Monterrey Mexico.  

 
Sundry list of Highlighted Completed Projects  

• Battlefield Health and Trauma ISR, Brooke Army Medical Center, Fort Sam Houston, Texas  
On-Site A&E Construction Representative  

• U.S Embassy, Baghdad, Iraq In addition to oversight of the Embassy housing and infra-structure, 
I was lead designer for the design and construction of a self-sustaining, 2,000 man man-camp for 
the Embassy security forces.  

• Camp Cedar II, Iraq - Design, installation and maintenance of the communications infra-
structure  

 
 

Completed Telecommunications Projects  

• Performing On-Site Project Management responsible for the day-to-day execution of the 
Project:  

• Mobile Switching Centers (MSCs) Pegaso PCS Mexico: Mexico City, Monterrey, Guadalajara, 
Tijuana Emergency Power Generation and UPS  

• Verizon Wireless Call Center, Dublin, OH. Taylor Communications, San Antonio, TX.  
• “POP” Facilities - Performing Over-Sight Management of Multiple On-Site Project Managers: 

Oklahoma City, Tulsa, Fort Worth, Dallas, Longview, Shreveport, San Antonio, McAllen, 
Harlingen, San Angelo  

• SBA Communications, Austin – Tower equipment upgrades for Sprint 
 

 

Technical Papers Written  
• Trafficking in Persons, The TIP Memo, DoS, OBO-IPCO, 2006  
• Foreign Born Arabs memo, DoS, OBO-IPCO, and the Iraqi Department of Immigration, 2007  
• Embassy Progress Tipping Point Paper, US DoS, OBO-IPCO, 2006  
• CRC Mobilization Manual for new Recruits, ITT, 2004  
• Brooks City Base Construction Management Guidelines, 2002  
• C3 Communications Construction Guidelines and Standards, 2000  
• The Wireless Campus, 2001  
• CBM's Project Management and Inspection Guidelines and Templates, 2001  

 
Memberships and Associations  
• Project Management Professional Training, PMP, certification, Our Lady of the Lake University, 

San Antonio, Texas.  
• Millennium Group College Scholarship Fund, Board Member, Past  
• ITT Technical Institute, Advisory Board Member, Past  
• Associate AlA -Past  
• Candidate for LEED Fellow Certification, June 2010 -Abandoned, waiting for Construction 

Managers' Certification Course  
• Local Chapter Member, Construction Manager Institute and Certification Candidate, July 2011  
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Project Specific Training and Certifications  

 
• U.S. Army Corps of Engineers, Quality Control Training Certificate, Recertified March 2015  
• OSHA 30 Training Certification, March 2015  
• Storm Water Protection Plan Inspector, February 2015 
• Red Cross 1 st Aid Training, Current  
• International Code Council (ICC) Membership -  2013 Lapsed 
• U.S. Army Foreign Deployment Course (CRC), 2005  
• DoS Foreign Deployment Course, 2006  
• Above and Below Ground (A&B) Fuel Storage Certification, Texas and Oklahoma, Wagner 

Construction 1994, expired  
 
International Projects 

• Chengdu, China 
• Kandahar Afghanistan 
• Baghdad, Iraq 
• Camp Cedar II, Iraq 

• Mexico, Nation Wide 
• U.S. / Mexico International Boundary 

and Water Commission 

 
 
Health Status  

• Stress Test performed 2015 and CLEARED  
• International Vaccines in order and current  
• Non-Smoker  
• Less than social drinker  
• Clear Driving Record 
• Drug Testing is not an issue 

 
 
Travel Capacities -75%  
 
References 
 
Leo Bukowski, Area Manager 
General Dynamics 

 

 
Christopher Kim, Principle Architect 
West East Design Group 

 

 
Nicole Villarreal, Administrative Assistant 
Star Operations 
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Jim Thein, GC Manager 
Gilbane Construction 

 
 
Anita Kegley, President 
Kegley, Inc 

 
 



 



Airport Advisory Commission
At Large
Business Community

Application No: No: 
20190201163315_7870

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Mr
Last Name Marshall
First Name Shawn
Middle Name S
Suffix
Preferred Name Shawn
Gender: Male
Ethnicity: Non-Minority
Title
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer self
Job Title
Occupation Field Analyst / Notary

Board/Commission/Committee Name
Airport Advisory 
Commission~At 
Large~Business Community~01

QUESTIONS
If this board position requires residency within Bexar County, 
the City of San Antonio city limits or within a particular
council district, do you meet those residency requirements?

Yes

Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 05
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In which City Council District do you reside? 10
How many years have you lived in the City Council District 
where you reside? 05

Do you or any of your immediate family members or any
businesses that you or they own currently have any direct or
indirect financial interest in any contract(s) with the City,
including subcontracts?

No

Will you or any of your immediate family members or any
businesses that you or they own seek a contract(s) with the City 
in the foreseeable future?

No

Do you or any of your immediate family members or any
businesses that you or they own have any financial interest, 
direct or indirect, in any sale to the City of any land, materials,
supplies, or service?

No

Does your employer or an employer of your immediate family 
members have a contract with the City? No

Do you or any of your family members currently serve or in the 
past year served as an administrative aide to a Councilmember? No

Do you currently serve in any elected or appointed public
government office? No

Are you a member and/or officer and/or employee of any
boards, commissions, corporations, non-profit entities, 
agencies, or other entities?

No

Do you intend to seek election or appointment to any public 
office or board or commission in the foreseeable future? No

Have you ever been hired for a position with the City of San 
Antonio? No

Have you had any convictions of criminal offenses other than 
parking or traffic tickets? No

Describe your Educational history. Trade school after High School
Describe your Professional History & Certification
designations (Current and historical). Texas Notary

Describe your Volunteer Experience & Community Service Safety Officer with Civil Air 
Patrol, CERT trained.

Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

Looking to get more involved 
with the city and airport on
planning and tourism, 
sometimes "the small 
businesses" get left in the dark.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you will be
asked to adhere to: Code of Ordinances, City of San Antonio, 
Part II, Chapter 2, Article IX, Sec.2-534. All board and 
commission members must file a Financial Disclosure Report 
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with the Office of the City Clerk upon appointment, and 
annually thereafter, throughout the member&#39;s term. 
Failure to file a Financial Disclosure Report within the time 
required by the City&#39;s Ethics Code will be considered an 
automatic removal. 
I understand that if any member of the public makes a request 
for information included in this Application for Appointment, 
most of the information must be disclosed under the Public 
Information Act. I understand that the City of San Antonio will 
attempt to maintain the confidentiality of highly private matters 
by seeking an Attorney General&#39;s opinion in accordance 
with the Public Information Act. I understand that it may not 
be legally possible to maintain the confidentiality of such
information, and I hereby release the City of San Antonio, and 
its agents, employees and officers, from any and all liability
whatsoever if the information must be released pursuant to the
Public Information Act or any other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out in 
this application. The foregoing statements are true, accurate,
and complete. I agree that any misrepresentation or omission of
facts may result in my disqualification for appointment.

Acknowledged

Enter Your Name Shawn S Marshall
Date of submission. 2/1/2019
The Texas Public Information Act provides that each
government official may choose whether to allow the public 
access to the information in the custody of the City that 
contains your home address, home telephone number, or 
reveals whether you have family members. Please note that this 
does not apply to business addresses, which are subject to 
public disclosure. If an open records request is filed requesting 
to view or obtain records that contain your personal 
information, the City will take steps to protect your personal 
information as authorized by the Texas Public Information Act, 
but only if you have elected to protect personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone
Number. No

I want the public to have access to my Social Security Number. No
I want the public to have access to my Emergency Contact
Information. No

I want the public to have access to my Family Information. No
Please attach any additional information, such as a current 
resume, using the Attachments panel at the bottom of this page.
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Airport Advisory Commission
At Large
Business Community

Application No: No: 20190201181212_7877

ELIGIBILITY
Are you a qualified voter in the City of San
Antonio? Yes

PROFILE
Prefix Mr.
Last Name Onwe
First Name Ed
Middle Name
Suffix
Preferred Name
Gender: Male
Ethnicity: African American
Title
Address Type? Business
Address
City San Antonio
State TX
Zip 78216
Phone Type? Business
Phone number
Phone 2 Type? Cell
Phone 2 number
eMail
Employer VT San Antonio Aerospace
Job Title Vice President/General Manager
Occupation Executive

Board/Commission/Committee Name Airport Advisory Commission~At Large~Business
Community~01

QUESTIONS
If this board position requires residency 
within Bexar County, the City of San 
Antonio city limits or within a particular
council district, do you meet those 
residency requirements?

Yes
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Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 10
In which City Council District do you 
reside? 01

How many years have you lived in the City 
Council District where you reside? 02

Do you or any of your immediate family 
members or any businesses that you or they 
own currently have any direct or indirect 
financial interest in any contract(s) with the 
City, including subcontracts?

No

Will you or any of your immediate family 
members or any businesses that you or they 
own seek a contract(s) with the City in the 
foreseeable future?

No

Do you or any of your immediate family 
members or any businesses that you or they 
own have any financial interest, direct or 
indirect, in any sale to the City of any land, 
materials, supplies, or service?

No

Does your employer or an employer of 
your immediate family members have a 
contract with the City? 

No

Do you or any of your family members 
currently serve or in the past year served as 
an administrative aide to a
Councilmember?

No

Do you currently serve in any elected or 
appointed public government office? No

Are you a member and/or officer and/or 
employee of any boards, commissions, 
corporations, non-profit entities, agencies, 
or other entities?

Yes

Give the title and dates of any position 
which you have held in such organization: The Dee Howard Foundation

Do you receive any compensation for 
service on this entity(ies)? No

Do you intend to seek election or 
appointment to any public office or board 
or commission in the foreseeable future?

No

Have you ever been hired for a position 
with the City of San Antonio? No

Have you had any convictions of criminal 
offenses other than parking or traffic 

No
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tickets?

Describe your Educational history.
I hold a Master of Science degree in Industrial
Engineering from St Mary''s University and a 
Master of Business Administration (MBA) from St 
Mary''s University as well.

Describe your Professional History & 
Certification designations (Current and 
historical).

I am a seasoned professional with extensive 
experience in the Commercial MRO and Airframe 
Engineering and modification space. I currently 
serve as the Vice President/ General Manager at VT 
San Antonio Aerospace, a division of ST 
Engineering Aerospace where I have P and L 
responsibility for the Commercial Airframe and
Engineering divisions of the Company. VT San 
Antonio Aerospace is the largest Airframe 
Maintenance, Repair and Overhaul provider in San 
Antonio with over 1300 employees. I am able to 
leverage my experience and and expertise to drive 
business excellence and to advance the financial 
viability of the Company. I hold two advanced
degrees, one in business administration and the 
other in Industrial engineering. For more details, 
feel free to review my profile on LinkedIn using the 
link below: https://www.linkedin.com/in/edonwe/

Describe your Volunteer Experience & 
Community Service

I routinely volunteer my time and have made 
donations in support of local charities like the Food 
Bank, San Antonio Pets Alive, Morgan''s 
Wonderland, Elf Louise Christmas Project, 
Salvation Army.

Please provide a brief narrative outlining 
your reasons for seeking appointment to 
this board or commission:

I seek to make a difference by leveraging my 
professional aviation expertise, knowledge of the 
dynamics that create value for the city and tenants at 
the airport, as a tenant at the airport. It will be my 
pleasure to make meaningful contributions that will
advance the outlook and development of our airport 
going into the future.

APPLICATION SIGN-OFF
As a board, commission, or committee 
member, you will be asked to adhere to: 
Code of Ordinances, City of San Antonio, 
Part II, Chapter 2, Article IX, Sec.2-534. 
All board and commission members must 
file a Financial Disclosure Report with the 
Office of the City Clerk upon appointment, 
and annually thereafter, throughout the 
member&#39;s term. Failure to file a 
Financial Disclosure Report within the time 
required by the City&#39;s Ethics Code
will be considered an automatic removal. 
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I understand that if any member of the 
public makes a request for information 
included in this Application for
Appointment, most of the information must 
be disclosed under the Public Information 
Act. I understand that the City of San 
Antonio will attempt to maintain the 
confidentiality of highly private matters by 
seeking an Attorney General&#39;s 
opinion in accordance with the Public 
Information Act. I understand that it may
not be legally possible to maintain the 
confidentiality of such information, and I 
hereby release the City of San Antonio, and 
its agents, employees and officers, from 
any and all liability whatsoever if the 
information must be released pursuant to 
the Public Information Act or any other law 
requiring its release.

Acknowledged

OATH: I have read and understand the 
guidelines set out in this application. The 
foregoing statements are true, accurate, and 
complete. I agree that any 
misrepresentation or omission of facts may 
result in my disqualification for 
appointment.

Acknowledged

Enter Your Name Ed Onwe
Date of submission. 2/1/2019
The Texas Public Information Act provides 
that each government official may choose 
whether to allow the public access to the 
information in the custody of the City that 
contains your home address, home 
telephone number, or reveals whether you 
have family members. Please note that this 
does not apply to business addresses, which 
are subject to public disclosure. If an open 
records request is filed requesting to view 
or obtain records that contain your personal 
information, the City will take steps to 
protect your personal information as 
authorized by the Texas Public Information
Act, but only if you have elected to protect 
personal information.
I want the public to have access to my 
Home Address. No

I want the public to have access to my 
Home Telephone Number. No
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I want the public to have access to my 
Social Security Number. No

I want the public to have access to my 
Emergency Contact Information. No

I want the public to have access to my 
Family Information. No

Please attach any additional information, 
such as a current resume, using the 
Attachments panel at the bottom of this
page.
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EDW AR D E. O NW E, ASQ - CMQ/OE, C QA 

 

 
OBJE C T I V E 

To obtain a senior leadership role with a growing Aerospace/Engineering/Manufacturing company that affords me an opportunity to make 

tangible contributions to its success, growth, and continued viability. 
 

RECENT ACHIEVEMENTS 

 Implemented a Company-wide project management system for aircraft projects to ensure  

 standardized execution and consistent performance evaluation, irrespective of project manager’s 

 managerial style and preferences. 2016 

 Developed and deployed a system for tracking aircraft project milestones and statuses to enable  
 customer interfaces, inputs, collaboration, and mission success. 2012 

 Implemented a Quality Management System meeting ISO 9001 and AS9110 at ST Aerospace San  
 Antonio; enhancing business excellence, customer satisfaction, and profitability. 2011 

 Developed a system for measuring the performance of ST Aerospace San Antonio processes, fostering  
 accountability, and inspiring a shared vision of excellence. 2011 

 Re-engineered and implemented a process for the fabrication of aircraft parts ahead of their “need-  
 by” dates at ST Aerospace San Antonio leading to an annual cost savings of up to US$480,000.00.  
 [Received ST Aero Excellence Award (Glow) for this Project]. 2010 

 Received the ST Aero Excellence Award (Glow) for providing the leadership that has led to the highest  
 indices of Safety and Quality in company’s history from 2004-2009. 2009 

 Deployed an enterprise system for continuous improvement and waste elimination following Six  
 Sigma and Kaizen philosophies. 2009 

 

E DU C A T I ON 

St. Mary’s University, San Antonio, Texas 

Master of Business Administration (MBA) 

 

MBA – 3.92 2014 

 

St. Mary’s University, San Antonio, Texas  

M.Sc. in Industrial Engineering 

GPA-M.Sc.-3.98 
 

2014 

 

University of Tennessee, Knoxville, Tennessee  

Lean Maintenance, Repair & Overhaul Certification 2012 

 

Embry-Riddle Aeronautical University, Daytona Beach, Florida 

B.S. Technical Management 

 

 
2011 

GPA- 3.98  

University of Texas, Austin, Texas 

Aerospace Engineering 

 

GPA-3.0 2009-2010 

Northwest Vista College, San Antonio, Texas 

A.S. Engineering Sciences 

 

GPA- 3.78 2009 

 

RE L E V A NT P ROF E S S I ONA L E X P E RI E NC E 

VT San Antonio Aerospace Inc., San Antonio, Texas [A company of VT Systems] 

Vice President/General Manager                                                                                                                                                      2018 - Present 

FAA Accountable Manager, P &L responsibility and overall management of the Company.  

 

VT San Antonio Aerospace Inc., San Antonio, Texas [A company of VT Systems] 

Chief Operating Officer                                                                                                                                                                        2016 - 2018 

Manage the day-to-day operations of the Company for operational excellence, mission 

success, and financial viability.  

 
 
 



E D WA RD E. ON WE, A SQ - CMQ /O E, CQA                                                                                                                                                              P A GE 2 
 

 
VT Aerospace, Inc., San Antonio, Texas [A company of VT Systems 
Director of Compliance and Continuous Improvement (CI) 

Responsible for the administration of compliance and continuous improvement at the VT 

2012 - 2013 

Systems U.S MROs: ST Aerospace San Antonio, L.P and ST Aerospace Mobile, L.P., and the  
South America MRO facility, ST Aerospace Panama  

 

ST Aerospace San Antonio, L.P, San Antonio, Texas [A company of VT Systems] 

Senior Manager, Quality Assurance 

 

 
2004 - 2012 

Administered the Quality Management System, ensuring regulatory compliance; product and service 

quality. 
 

Wellspring Aero Tech, LLC, [An Aviation Consulting Company] San Antonio, Texas 

President 

 
2004 -Present 

Provide business solutions to clients in aircraft acquisition management, process engineering, 

supply chain management, and Quality Management System deployment. 
 

 

P ROF E S S I ONA L C E RT I F I C AT I ONS 

American Society for Quality (ASQ), Certified Quality Auditor (CQA), Certification # 40117. 2009 

ASQ Certified Manager of Quality/Organizational Excellence (CMQ/OE), Certification # 11327. 2007 

Federal Aviation Administration (FAA), Airframe and Powerplant, Pilot, Instructor Certificates and 

Inspection Authorization. 
 

1999 - 2002. 

Aircraft System Familiarization Training Certifications on commercial aircraft, including B737, B757, B747, 

DC-9/MD-80s, DC-8, DC-10, series aircraft. 
 

1999 - 2005 

Nigerian Civil Aviation Aircraft Maintenance Engineers License # 2248 1996 

 

 
P ROF E S S I ONA L ME MBE RS H I P S 

American Society for Quality (ASQ) 

–       Selected and served as a Finals Judge for the 2012 International Team Excellence Award (ITEA) competition 
– Selected and served as a Regional Judge for the International Team Excellence Award Process, 2008-2011. 

Society of Automotive Engineering (SAE). 

Federal Aviation Authorization Safety Team (FAAST). 



 



Airport Advisory Commission
At Large
Travel and Tourism Industry

Application No: No: 20180523232327_6891

ELIGIBILITY
Are you a qualified voter in the 
City of San Antonio? Yes

PROFILE
Prefix Miss
Last Name Ortiz
First Name Aurora
Middle Name Carmen
Suffix
Preferred Name Rori
Gender: Female
Ethnicity: Hispanic
Title Self-Employed
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer
Job Title
Occupation
Board/Commission/Committee 
Name

Airport Advisory Commission~At Large~Travel and 
Tourism Industry~01

QUESTIONS
If this board position requires 
residency within Bexar County, the 
City of San Antonio city limits or 
within a particular council district, 

Yes
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do you meet those residency 
requirements?
Are you a City of San Antonio 
resident? Yes

San Antonio Resident Length - 
Years 01

In which City Council District do 
you reside? 10

How many years have you lived in 
the City Council District where you 
reside?

01

Do you or any of your immediate 
family members or any businesses 
that you or they own currently have 
any direct or indirect financial 
interest in any contract(s) with the 
City, including subcontracts?

No

Will you or any of your immediate 
family members or any businesses 
that you or they own seek a 
contract(s) with the City in the 
foreseeable future?

No

Do you or any of your immediate 
family members or any businesses 
that you or they own have any 
financial interest, direct or indirect, 
in any sale to the City of any land, 
materials, supplies, or service?

No

Does your employer or an 
employer of your immediate family 
members have a contract with the 
City? 

No

Do you or any of your family 
members currently serve or in the 
past year served as an 
administrative aide to a 
Councilmember?

No

Do you currently serve in any 
elected or appointed public 
government office? 

Yes

Please list office, board or 
commission, your position in that 
entity and term of service.

Republican Party Precinct Chair

Are you a member and/or officer 
and/or employee of any boards, 

No
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commissions, corporations, non-
profit entities, agencies, or other 
entities?
Do you intend to seek election or 
appointment to any public office or 
board or commission in the 
foreseeable future?

No

Have you ever been hired for a 
position with the City of San 
Antonio?

No

Have you had any convictions of 
criminal offenses other than 
parking or traffic tickets?

No

Describe your Educational history.

Education West Texas A and M University Canyon, TX 
Aug. 2009 May 2014 Bachelor of Arts in Political 
Science West Texas A and M University Canyon, TX 
Aug. 2009 May 2014 Bachelor of Arts in Mass 
Communications emphasis in Advertising and Public 
Relations 

Describe your Professional History 
& Certification designations 
(Current and historical).

Experience Americans for Prosperity Washington, DC 
June 2017 Present The Libre Initiative San Antonio, TX 
San Antonio Field Director II - Coordination of Hispanic 
Outreach in the San Antonio Area. - Activate community 
members utilizing MBM Principles to better their 
community. - Work constantly to spread the messaging of 
The Libre Initiative. - Ensuring community members are 
given access to opportunities to reach their American 
Dream. - Plan all events held in the local area with 
assistance from our national team to get promotional 
items prepared. Hours Worked: Monday Saturday Varies 
9am 9pm (Full Time) Republican Party of Texas Austin, 
TX Aug. 2016 Dec. 2016 Political Field Staff El Paso, 
TX El Paso Field Director - Coordination of all outreach 
agendas/events and all field efforts/interns. - Activate and 
manage 100 volunteers for any given event and party 
function. - Created plans (Social Media, Events, 
Communication, Technology and Grassroots) that interns 
then preformed as daily tasks. - Work with the county, 
campaigns and individuals in El Paso on behalf of the 
RPT. - Plan and coordination of office events. Events that 
drew in over 200 plus attendees, exceeding projected 
numbers in the state. - Utilize mapping software on a 
daily basis with the creation of walk books and 
monitoring of activity. - Plan the next 12-18 months in 
the office after my exit assisting the office with goal 
setting and what they can do to be effective in rallying the 
volunteer base that was created this election cycle. Hours 
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Worked: Monday Saturday 9am 9pm (Full Time) 
Washington State Republican Party Bellevue, WA Jan. 
2016 June 2016 Political Field Staff Yakima, WA Central 
Washington and Hispanic Outreach Field Director - 
Coordination of Hispanic Outreach materials and events. 
- Organization of all field efforts in Central Washington 
and coordinate field interns. - Activate and manage 50 
volunteers for events and party functions. - Act as a 
funnel of communication between counties, campaigns 
and individuals in Central Washington to the party 
headquarters. - Plan and assist at 10 county''s events 
through out Central Washington. Insured event planning 
stayed on task. - Act as a representation for the party at 
any and all republican events. - Effectively coordinate the 
central Washington outreach efforts and created the 
largest canvassing team in Washington. - Utilizing 
geographic mapping software on a daily basis. Also 
becoming one of the leaders in knowledge when it came 
to the database system. - Created graphics and content for 
promotion of the organization and events. Hours Worked: 
Monday Friday 9am 5pm and 7pm 11pm Saturday 9am 
1pm (Full Time) Texas A and M University College 
Station, TX June 2015 Dec. 2015 Dwight Look College 
of Engineering Engineering Communications Department 
of Engineering Technology and Industrial Distribution 
Communications Coordinator - Develop content for web, 
brochures, news stories, recruitment material, etc. - 
Perform graphic design and/or utilizing branded design 
templates. - Coordination/production of print materials 
and electronic communications that support the goals of 
the department and the engineering program. - Handled 
all social media outreach for the entire department daily. - 
Planned outreach events with the community and office. - 
Helped to produced in office events and assisted the day 
of events to insure effectiveness. - Worked with many 
departments to plan and promote student events to recruit 
as many students to the events. - Act as a representative 
for the department at events and record information for 
promotion later on. - Coordination of schedules to update 
staff photos and departmental videos. - Creation of scripts 
and statements for departmental videos, website, and 
outgoing materials. - Produce from start to finish 
departmental promotional videos that are still utilized to 
this day. Hours Worked: Monday Friday 8am 6pm (Full 
Time) NCW Insurance Amarillo, TX Oct. 2013 June 
2015 Business Development Associate - Conduct integral 
market research on prospective and current clients. - 
Promote agency via social media, readable content on 
website, event planning, promotional marketing and 
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client connections. - Database management, balance 
commissions budget and monitor forecasting. - Planning 
and coordination of renewal meetings with our customers 
employees. - Focused efforts on the Hispanic outreach of 
the office. - Produced a majority of office PPO materials 
and translated them into Spanish. - Created insurance 
presentations for many purposes through out the office. - 
Worked with geographic mapping software to locate 
potential locations of coverage and areas the office had 
yet to inquire with business owners. - Planned internal 
office events and coordination of schedules. - Assisted in 
the production and upkeep of the office website. Hours 
Worked: Monday Friday 8am 5pm (Full Time Part 
Time/Remotely translated documents to S

Describe your Volunteer 
Experience & Community Service

Volunteer Work Latina Leadership Institute Jan. 2018 - 
Present -Conduct projects that help and aid the San 
Antonio Community. -Motivate change to the 
demographics of leadership. Alpha Sigma Alpha Sorority 
Nov. 2011 Present National Headquarters NHQ 
Foundation Ambassador (2014 Present) - Help to 
fundraise for the national organization. The foundation 
offers support to the women of Alpha Sigma Alpha in 
many endeavors from scholarship to 
personal/professional development. - Manage up to 10 
chapters in their annual giving to the National 
Organization. Chapter - El Paso, TX Collegiate Chapter 
Advisor (2016) - Manage the chapter operations of Theta 
Xi to insure they are in line with that of the National 
Bylaws, Policy and Procedures, Chapter Bylaws and 
University Rules and Guidelines. El Paso, TX Alumnae 
Association Association Contact (2016) Amarillo, TX 
Alumnae Chapter Association Contact (2014) President 
(2015) P Chapter - Canyon, TX Collegiate Recruitment 
Advisor (2017) Founding member (2011 Present) 
Panhellenic Alternate (2012), Chapter Rho Gamma 
(2012), Colony Nominating Chairman (2011), 
Parliamentarian (2011 2013) and Public Relations 
Chairman (2011 2013) Vice President of Public Relations 
and Recruitment (2013) - As PR Chairman, traffic was 
increased by 50 on all social platforms. Which lead the 
chapter to receive the Alpha Sigma Alpha National 
Colligate Chapter Technology Award, for two 
consecutive years. The award recognizes a chapters 
ability to brand itself and produce positive creative social 
content. WTAMU Panhellenic Chapter Rho Gamma 
(2012) Panhellenic Delegate (2013) - Disaffiliated from 
my organization to promote Greek life as a whole. - Top 
Rho Gamma of the 2012 Recruitment Season by having 
the highest amount of women register for recruitment. 
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Young Republican National Federation Jan. 2014 Present 
Member - Volunteered in helping run the YRNF Young 
Republican Leadership Conference - Apart of 4 chapters 
under the YRNF leadership District of Columbia Young 
Republicans, Texas Young Republicans, Amarillo Young 
Republicans and the El Paso Young Republicans. - 
Established the Amarillo Area Young Republicans 
Group. - Established the El Paso Young Republicans 
Group. WTAMU Leadership Board Aug. 2009 May 2014 
Honors Banquet Team Leader (2010) and Sipapu Team 
Leader (2011) - Served on student committees that 
produced and promoted events like: Honors Banquet, 
Sipapu Leadership Retreat, Rootsn Boots, Campus Clean 
Up, Greek Leadership Retreat, University Formal and 
University SING. Order of Omega Greek Honors Society, 
AB Chapter Nov. 2011 May 2014 Treasurer (2011 2014) 
WT Greek Alumni Reunion Co-Chair (2013) WT Greek 
Life and Alliance Paint War Chair (2013) - Reestablished 
the local chapter after 25 years of inactive status, and 
played an integral role in developing annual staple events 
like Greek Week, Greek Alumni Reunion, Greek Life and 
Alliance Paint War, and Greek Leadership Retreat. - 
Helped to establish the Greeks Give Back theme for the 
WT Greek Week which has gives over 20,000 items to 
charities in the Amarillo/Canyon area yearly. WTAMU 
Student Government Aug. 2009 May 2014 College of 
Education and Social Science Senator (2009 2010), 
College of Fine Arts and Humanities Senator (2010 2011) 
and Associate Justice (2011 2014) - Served on many 
University President Appointed Committees: Search, 
Diversity, Athletic Review and Parking Services. 
Political, Bureaucratic and Justice Science Society Aug. 
2012 May 2014 Founding Member (2012) President 
(2012 2013) External Affairs Officer (2013) - Promote 
relationships with the local community in politics and law 
enforcement. - The organization worked to produce the 
Debra McCartt Public Service Conference on Public 
Service. WTAMU Rifle Association Aug. 2012 May 
2014 Secretary (2012 2013) - Promote positive 
information on firearms and gun safety. - Organize range 
days and membership information for use of the 
university range. Student Alumni Board Aug. 2009 May 
2014 Secretary (2011 2013) - Apart of running events 
like: Ring Ceremony, Pig Skin Review, Phoenix Banquet, 
Alumni Tailgates and Reunions, - Helped the university 
transition from an Alumni Association to a National 
Organization. Education 

Please provide a brief narrative 
outlining your reasons for seeking 

I am applying in consideration for an open position 
within your board. At my previous employments I 
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appointment to this board or 
commission:

emerged competent in every task assigned, by offering 
my diverse abilities to my employer whole-heartedly. I 
have promoted insurance agencies, campaigns and 
grassroots efforts by being a constant resource to clients 
and constituents. During my time in university I 
developed strong talents with my vast organizational 
involvement, working with university administration, and 
participation in foundation fundraising. I have a 
comprehensive understanding of new trends. Im creative 
with a keen eye for detail in promoting and producing 
events. I think outside of the box and have an ability to 
spearhead a project to produce an impeccable end result. 
Ive worked in the political world from a U.S. 
Congressional Office, to a statewide campaign, and now 
working for a state party. Ive had the pleasure to assist 
high profile visitors and am able to constantly maintain a 
courteous professional demeanor. In these positions, I 
gained the ability to decode situations and rely on strong 
communication to assist my team to success. With my 
efforts within the local communities I have served, I''ve 
been able to be a public speaker. I have developed an 
extraordinary ability to speak on behalf of my 
organizations. I have presented to audiences of up to 400 
plus individuals, also offering commentary as an 
interviewee. In being a representative for organizations I 
have become comfortable and well spoken on air in live 
situations. I know that experience can be effectively 
translated to any form of communication. I have 
assembled countless of publications and marketing 
materials, coordinating with others in my work 
environment to insure the information is up to date. Ive 
managed web content and data systems for a majority of 
my previous employers with an ability to learn new 
systems quickly and effectively. I am able to create 
graphics, live emails, and all other web items as needed. I 
have an affinity for social networks and can provide the 
insight needed to stay on trend. I constantly work to keep 
myself up to date on the latest online community 
platforms. While promoting my organizations and 
companies on social media, I have garnered them 
attention with technology excellence awards. This 
background will allow me to be integral in all facets to 
yield positive outcomes for the City of San Antonio. I 
believe in hard work, Ive held two full time jobs 
simultaneously and constantly keep myself busy. I have 
learned that I thrive in quick paced environments. With 
my vast experience in an office setting I can offer top 
administrative and logistical skills. I am a strong 
individual who is willing to tailor myself to the needs of 
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the position, and would be a beneficial asset to your 
office. I am committed to furthering the goals and 
endeavors for the City of San Antonio. Lastly, I would be 
honored if given an opportunity to be a member. Feel free 
to contact me at (806) 346-0891 or by email at 
acortiz@live.com. I thank you for your consideration and 
look forward to speaking soon. With Regard, Aurora 
Ortiz Enclosure 

APPLICATION SIGN-OFF
As a board, commission, or 
committee member, you will be 
asked to adhere to: Code of 
Ordinances, City of San Antonio, 
Part II, Chapter 2, Article IX, 
Sec.2-534. All board and 
commission members must file a 
Financial Disclosure Report with 
the Office of the City Clerk upon 
appointment, and annually 
thereafter, throughout the 
member&#39;s term. Failure to file 
a Financial Disclosure Report 
within the time required by the 
City&#39;s Ethics Code will be 
considered an automatic removal. 
I understand that if any member of 
the public makes a request for 
information included in this 
Application for Appointment, most 
of the information must be 
disclosed under the Public 
Information Act. I understand that 
the City of San Antonio will 
attempt to maintain the 
confidentiality of highly private 
matters by seeking an Attorney 
General&#39;s opinion in 
accordance with the Public 
Information Act. I understand that 
it may not be legally possible to 
maintain the confidentiality of such 
information, and I hereby release 
the City of San Antonio, and its 
agents, employees and officers, 
from any and all liability 
whatsoever if the information must 
be released pursuant to the Public 

Acknowledged
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Information Act or any other law 
requiring its release.
OATH: I have read and understand 
the guidelines set out in this 
application. The foregoing 
statements are true, accurate, and 
complete. I agree that any 
misrepresentation or omission of 
facts may result in my 
disqualification for appointment.

Acknowledged

Enter Your Name Aurora Ortiz
Date of submission. 5/23/2018
The Texas Public Information Act 
provides that each government 
official may choose whether to 
allow the public access to the 
information in the custody of the 
City that contains your home 
address, home telephone number, 
or reveals whether you have family 
members. Please note that this does 
not apply to business addresses, 
which are subject to public 
disclosure. If an open records 
request is filed requesting to view 
or obtain records that contain your 
personal information, the City will 
take steps to protect your personal 
information as authorized by the 
Texas Public Information Act, but 
only if you have elected to protect 
personal information.
I want the public to have access to 
my Home Address. No

I want the public to have access to 
my Home Telephone Number. No

I want the public to have access to 
my Social Security Number. No

I want the public to have access to 
my Emergency Contact 
Information.

No

I want the public to have access to 
my Family Information. No

Please attach any additional 
information, such as a current 
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resume, using the Attachments 
panel at the bottom of this page.
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Objective	

I	possess	a	passion	for	outreach,	communications,	and	policy.	With	extensive	experience	in	coalition	building,	volunteer	
management,	and	grassroots	outreach.	I’m	passionate	about	messaging	and	can	provide	insight	for	all	platforms.	I	believe	I	have	the	
skills	and	experiences	necessary	to	generate	success	for	your	organization.		
	
Experience	

Americans	for	Prosperity	–	Washington,	DC	 June	2017	–	Present	
The	Libre	Initiative	–	San	Antonio,	TX	
San	Antonio	Field	Director	II	
-	Coordinated	Hispanic	Outreach	in	the	San	Antonio	Area.	
-	Activate	community	members	utilizing	MBM	Principles	to	better	their	community.		
-	Work	constantly	to	spread	the	messaging	of	The	Libre	Initiative.		
-	Ensuring	community	members	are	given	access	to	opportunities	to	reach	their	American	Dream.		
-	Planned	all	events	held	in	the	local	area	with	assistance	from	our	national	team	to	get	promotional	items	prepared.		
Hours	Worked:	Monday	–	Saturday;	Varies	9am	–	9pm	(Full	Time)	
	
Republican	Party	of	Texas	–	Austin,	TX		 Aug.	2016	–	Dec.	2016	
Political	Field	Staff	–	El	Paso,	TX	
El	Paso	Field	Director	
-	Coordinated	all	outreach	agendas/events	and	all	field	efforts/interns.	
-	Activated	and	manage	100+	volunteers	for	any	given	event	and	party	function.	
-	Created	plans	(Social	Media,	Events,	Communication,	Technology	and	Grassroots)	that	interns	then	preformed	as	daily	tasks.			
-	Worked	with	the	county,	campaigns	and	individuals	in	El	Paso	on	behalf	of	the	RPT.	
-	Planned	and	coordinated	office	events.	Events	that	drew	in	over	200	plus	attendees,	exceeding	projected	numbers	in	the	state.		
-	Utilize	mapping	software	on	a	daily	basis	with	the	creation	of	walk	books	and	monitoring	of	activity.		
-	Planned	the	next	12-18	months	in	the	office	after	my	exit	assisting	the	office	with	goal	setting	and	what	they	can	do	to	be	effective	
in	rallying	the	volunteer	base	that	was	created	this	election	cycle.	
Hours	Worked:	Monday	–	Saturday;	9am	–	9pm	(Full	Time)	
	
Washington	State	Republican	Party	–	Bellevue,	WA		 Jan.	2016	–	June	2016	
Political	Field	Staff	–	Yakima,	WA	
Central	Washington	and	Hispanic	Outreach	Field	Director	
-	Coordinated	Hispanic	Outreach	materials	and	events.	
-	Organized	all	field	efforts	in	Central	Washington	and	coordinate	field	interns.	
-	Activate	and	manage	50+	volunteers	for	events	and	party	functions.	
-	Act	as	a	funnel	of	communication	between	counties,	campaigns	and	individuals	in	Central	Washington	to	the	party	headquarters.	
-	Planned	and	assisted	at	10	county's	events	through	out	Central	Washington.	Insured	event	planning	stayed	on	task.		
-	Act	as	a	representative	for	the	party	at	any	and	all	republican	events.		
-	Effectively	coordinate	the	central	Washington	outreach	efforts	and	created	the	largest	canvassing	team	in	Washington.		
-	Utilizing	geographic	mapping	software	on	a	daily	basis.	Also	becoming	one	of	the	leaders	in	knowledge	when	it	came	to	the	
database	system.		
-	Created	graphics	and	content	for	promotion	of	the	organization	and	events.		
Hours	Worked:	Monday	–	Friday;	9am	–	5pm	&	7pm	–	11pm;	Saturday	9am	–	1pm	(Full	Time)	
	
Texas	A&M	University	–	College	Station,	TX		 June	2015	–	Dec.	2015	
Dwight	Look	College	of	Engineering	–	Engineering	Communications	
Department	of	Engineering	Technology	and	Industrial	Distribution	
Communications	Coordinator	
-	Develop	content	for	web,	brochures,	news	stories,	recruitment	material,	etc.	
-	Perform	graphic	design	and/or	utilizing	branded	design	templates.	
-	Coordinated/produced	print	materials	and	electronic	communications	that	support	the	goals	of	the	department	and	the	
engineering	program.	
-	Handled	all	social	media	outreach	for	the	entire	department	daily.		
-	Planned	outreach	events	with	the	community	and	office.		
-	Helped	to	produced	in	office	events	and	assisted	the	day	of	events	to	insure	effectiveness.		
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-	Worked	with	many	departments	to	plan	and	promote	student	events	to	recruit	as	many	students	to	the	events.		
-	Act	as	a	representative	for	the	department	at	events	and	record	information	for	promotion	later	on.		
-	Coordinated	schedules	to	update	staff	photos	and	departmental	videos.		
-	Created	scripts	and	statements	for	departmental	videos,	website,	and	outgoing	materials.		
-	Produce	from	start	to	finish	departmental	promotional	videos	that	are	still	utilized	to	this	day.		
Hours	Worked:	Monday	–	Friday;	8am	–	6pm	(Full	Time)	
	
NCW	Insurance	–	Amarillo,	TX		 Oct.	2013	–	June	2015	
Business	Development	Associate	
-	Conduct	integral	market	research	on	prospective	and	current	clients.	
-	Promote	agency	via	social	media,	readable	content	on	website,	event	planning,	promotional	marketing	and	client	connections.	
-	Database	management,	balance	commissions	budget	and	monitor	forecasting.	
-	Planned	and	coordinated	renewal	meetings	with	our	customers’	employees.		
-	Focused	efforts	on	the	Hispanic	outreach	of	the	office.		
-	Produced	a	majority	of	office	PPO	materials	and	translated	them	into	Spanish.		
-	Created	insurance	presentations	for	many	purposes	through	out	the	office.		
-	Worked	with	geographic	mapping	software	to	locate	potential	locations	of	coverage	and	areas	the	office	had	yet	to	inquire	with	
business	owners.		
-	Planned	internal	office	events	and	coordination	of	schedules.		
-	Assisted	in	the	production	and	upkeep	of	the	office	website.		
Hours	Worked:	Monday	–	Friday;	8am	–	5pm	(Full	Time	–	Part	Time/Remotely	translated	documents	to	Spanish	while	in	D.C.)	
	
Texans	for	Greg	Abbott	–	Amarillo,	TX	
Political	Team	(R-TX-13)	
Field	Intern		 June	2014	–	Aug.	2014	
Field	Representative		 Aug.	2014	–	Nov.	2014	
-	Promoted	the	campaign	via	social	media	and	planned	community	outreach	events	exceeding	projection	numbers.	
-	Organized	volunteers	and	events	to	identify	likely	voters	via	grassroots	efforts.	
-	Assisted	Greg	Abbott	to	win	with	record-breaking	numbers	against	his	opposition.	
-	Worked	with	geographic	mapping	software	through	out	the	course	of	the	campaign.		
-	Planned	effective	meet	and	greet	events	on	behalf	of	the	campaign.		
-	Worked	on	a	group	that	coordinated	fundraisers	for	the	campaign.		
Hours	Worked:	Monday	–	Friday;	12noon	&	5pm	–	11pm;	Saturday	&	Sunday;	9am	–	11pm	(Full	Time)	
	
	U.S.	House	of	Representatives	–	Washington,	DC		 Jan.	2014	–	May	2014	
	Office	of	Congressman	Mac	Thornberry	(R-TX-13)	
Intern	
-	Assisted	the	press	team	with	press	related	research	and	work.	
-	Researched	and	prepared	briefing	memos,	on	a	range	of	topics,	for	the	legislative	team	to	assist	in	creating	decision	memos	for	the	
congressman.	
-	Welcomed	every	visitors,	constituent	and	callers	with	a	Texas	friendly	attitude.		
-	Created	essential	graphic	and	digital	work	for	the	office.	
-	Planned	and	conducted	capitol	tours	for	the	office.		
-	Assisted	in	the	organization	and	ordering	of	office	supplies.		
-	Acted	on	behalf	of	the	office	at	capitol	briefings	and	other	events.		
-	Maintained	the	constituent	database	and	geographic	map.		
-	Produced	a	social	media	and	communications	plan	that	was	then	utilized	by	the	office	moving	forward.		
Hours	Worked:	Monday	–	Friday;	8am	-	5pm		(Full	Time)	
	
Marilinda	Garcia	for	Congress	–	Concord,	NH		 March	2014	–	May	2014	
Campaign	for	US	NH	2nd	District	
Intern	
-	Created	essential	graphic	and	digital	work	for	the	campaign.	
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-	Effectively	assisted	in	voter	outreach	and	social	media	to	support	the	candidate.	
-	Worked	with	geographic	mapping	systems	on	the	campaign	for	voter	outreach	efforts.		
-	Planned	the	internship	outreach	efforts	that	were	utilized	throughout	the	course	of	the	campaign	even	after	my	exit.	
Hours	Worked:	Saturdays	&	Sundays;	9am	–	9pm	(Part	Time)	
	
West	Texas	A&M	University	(WTAMU)	–	Canyon,	TX	
Office	of	the	President	
Student	Staff	Assistant		 Nov.	2011	–	Oct.	2013	
-	Preformed	daily	clerical	work	as	assigned.		
-	Keeping	up	with	university	administration	and	deadlines.		
-	Working	under	a	confidentiality	agreement	and	at	the	discretion	of	the	university.	
-	Assisted	with	the	arranging	and	mapping	of	the	university	calendar.		
-	Acted	in	the	capacity	of	the	president's	office	on	university	standing	committees,	employment	searches	and	student	organizations.		
-	Helped	in	the	planning	and	production	of	university	wide	events.		
-	Promoted	the	university	and	assisted	in	fundraising	for	the	university	at	specified	events.	
-	Created	and	organized	university	presentations	and	booklets	for	administration	and	staff	purposes.		
-	Coordinated	monthly	staff	breakfasts	and	faculty	lunches.	From	invitations,	confirmations,	to	providing	head	count	to	caterer	and	
produced	materials	for	the	event.		
-	Created	decoration	plans	for	year	round	decorations	of	the	office	and	delegated	duties	within	the	office	student	staff.		
	
The	Prairie	-	Student	Newspaper	
Hours	Worked:	Monday,	Wednesday,	Friday;	9am	–	5pm	Tuesday	&	Thursday;	11am	–	2pm	(Student	Worker	–	Full	Time)	
Writer		 Aug.	2013	–	Dec.	2013	
-	Compose	published	articles	and	conduct	interviews	with	individuals	of	the	university.	
Hours	Worked:	Tuesday	&	Thursday;	5pm	–	9pm	(Part	Time	–	hours	often	varied	by	assignment)	
	
Public	Relations	Consultant		 Aug.	2010	–	May	2011	
-	Provided	perspective	on	means	to	promote	the	newspaper	to	increase	readership.	
-	Planned	promotional	events	to	increase	readership.	
Hours	Worked:	Monday,	Wednesday,	Friday	5pm	–	9pm	(Part	Time)	
	
Diocese	of	Amarillo	–	Amarillo,	TX		 Nov.	2009	–	Nov.	2011		
Archival	Assistant/Secretary		
-	Processed	and	entered	confidential	information.		
-	Actively	assisted	in	creating	and	mailing	historical	newsletters	and	donation	requests.		
-	Conducted	historical	research	and	completed	documentation	requests.		
-	General	Correspondence.		
-	Received/sent	E-mails	everyday.		
-	Handled	incoming	&	outgoing	calls	with	ease.	
-	Used	any	Microsoft	Office	Programs	everyday	on	Mac	or	PC.		
-	Made	and	sent	historical	society	mass	mail	outs	and	updates.		
-	Researched	using	any	means	for	historical	information.	
-	Located	requested	personal	information	and	documents.		
-	Organized	or	Disposed	of	important	confidential	information.		
-	Maintained/Preserved	historical	artifacts	and	files	for	future	use.	
-	Planned	of	monthly	Historical	events	open	to	the	general	public.	
-	Produced	displays	and	corresponding	presentations	for	historical	Q&A's.	
Hours	Worked:	Monday	–	Friday;	9am	–	4pm	(Part	Time)	
	
Covenant	Teen	Head	Peer	Retreat	Leader	 (2009	–	2011)	
-	Planned	of	youth	retreats	for	corresponding	departments	in	the	Diocese	occurring	twice	monthly.		
-	Coordinated	efforts	of	other	peer	leaders,	insuring	that	they	would	be	on	time	and	prepared	for	retreats.		
-	Created	content	and	materials	for	retreat	activities,	education,	games	and	performances.	
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-	Certified	the	schedule	with	the	main	Youth	Director	for	the	Diocese,	and	assisted	in	any	needed	items.		
Hours	Worked:	Friday	–	Sunday;	7am	–	10pm	(Part	Time)	
	
Volunteer	Work	

Alpha	Sigma	Alpha	Sorority	 Nov.	2011	–	Present		
National	Headquarters	
NHQ	Foundation	Ambassador		 (2014	–	Present)	
-	Helped	to	fundraise	for	the	national	organization.	The	foundation	offers	support	to	the	women	of	Alpha	Sigma	Alpha	in	many	
endeavors	from	scholarship	to	personal/professional	development.		
-	Manage	up	to	10	chapters	in	their	annual	giving	to	the	National	Organization.		
	
ΘΞ	Chapter	-	El	Paso,	TX	
Collegiate	Chapter	Advisor		 (2016)	
-	Manage	the	chapter	operations	of	Theta	Xi	to	insure	they	are	in	line	with	that	of	the	National	Bylaws,	Policy	&	Procedures,	Chapter	
Bylaws	and	University	Rules	&	Guidelines.			
	
El	Paso,	TX	Alumnae	Association	
Association	Contact			 (2016)	
	
Amarillo,	TX	Alumnae	Chapter		
Association	Contact		 (2014)		
President		 (2015)		
	
ΘP	Chapter	-	Canyon,	TX	
Collegiate	Recruitment	Advisor		 (2017)	
Founding	member		 (2011	–	Present)		
Panhellenic	Alternate		 (2012)	
Chapter	Rho	Gamma		 (2012)	
Colony	Nominating	Chairman		 (2011)	
Parliamentarian		 (2011	–	2013)	
Public	Relations	Chairman		 (2011	–	2013)		
Vice	President	of	Public	Relations	and	Recruitment		 (2013)		
-	As	PR	Chairman,	traffic	was	increased	by	50%	on	all	social	platforms.	Which	lead	the	chapter	to	receive	the	Alpha	Sigma	Alpha	
National	Colligate	Chapter	Technology	Award,	for	two	consecutive	years.	The	award	recognizes	a	chapter’s	ability	to	brand	itself	and	
produce	positive	creative	social	content.		
	
WTAMU	Panhellenic		
Chapter	Rho	Gamma		 (2012)		
Panhellenic	Delegate		 (2013)	
-	Disaffiliated	from	my	organization	to	promote	Greek	life	as	a	whole.		
-	Top	Rho	Gamma	of	the	2012	Recruitment	Season	by	having	the	highest	amount	of	women	register	for	recruitment.		
	
Young	Republican	National	Federation	 Jan.	2014	–	Present		
Member		
-	Volunteered	in	helping	run	the	YRNF	Young	Republican	Leadership	Conference		
-	Apart	of	4	chapters	under	the	YRNF	leadership	District	of	Columbia	Young	Republicans,	Texas	Young	Republicans,	Amarillo	Young	
Republicans	and	the	El	Paso	Young	Republicans.		
-	Established	the	Amarillo	Area	Young	Republicans	Group.		
-	Established	the	El	Paso	Young	Republicans	Group.		
	
WTAMU	Leadership	Board	 Aug.	2009	–	May	2014		
Honors	Banquet	Team	Leader		 (2010)		
Sipapu	Team	Leader		 (2011)		
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-	Served	on	student	committees	that	produced	and	promoted	events	like:	Honors	Banquet,		
Sipapu	Leadership	Retreat,	Roots’n	Boots,	Campus	Clean	Up,	Greek	Leadership	Retreat,	University	Formal	and	University	SING.		
Order	of	Omega	Greek	Honors	Society,	AB	Chapter		 Nov.	2011	–	May	2014		
Treasurer		 (2011	–	2014)		
WT	Greek	Alumni	Reunion	Co-Chair		 (2013)		
WT	Greek	Life	and	Alliance	Paint	War	Chair		 (2013)		
-	Reestablished	the	local	chapter	after	25	years	of	inactive	status,	and	played	an	integral	role	in	developing	annual	staple	events	like	
Greek	Week,	Greek	Alumni	Reunion,	Greek	Life	and	Alliance	Paint	War,	and	Greek	Leadership	Retreat.		
-	Helped	to	establish	the	“Greeks	Give	Back”	theme	for	the	WT	Greek	Week	which	has	gives	over	20,000	items	to	charities	in	the	
Amarillo/Canyon	area	yearly.		
	
WTAMU	Student	Government		 Aug.	2009	–	May	2014		
College	of	Education	and	Social	Science	Senator		 (2009	–	2010)	
College	of	Fine	Arts	and	Humanities	Senator		 (2010	–	2011)	
Associate	Justice		 (2011	–	2014)		
-	Served	on	many	University	President	Appointed	Committees:	Search,	Diversity,	Athletic	Review	and	Parking	Services.		
	
Political,	Bureaucratic	and	Justice	Science	Society		 Aug.	2012	–	May	2014		
Founding	Member		 (2012)		
President		 (2012	–	2013)		
External	Affairs	Officer		 (2013)			
-	Promote	relationships	with	the	local	community	in	politics	and	law	enforcement.		
-	The	organization	worked	to	produce	the	Debra	McCartt	Public	Service	Conference	on	Public	Service.		
	
WTAMU	Rifle	Association		 Aug.	2012	–	May	2014		
Secretary		 (2012	–	2013)		
-	Promoted	positive	information	on	firearms	and	gun	safety.		
-	Organized	range	days	and	membership	information	for	use	of	the	university	range.		
	
Student	Alumni	Board		 Aug.	2009	–	May	2014		
Secretary		 (2011	–	2013)		
-	Apart	of	running	events	like:	Ring	Ceremony,	Pig	Skin	Review,	Phoenix	Banquet,	Alumni	Tailgates	and	Reunions,		
-	Helped	the	university	transition	from	an	Alumni	Association	to	a	National	Organization.		
	
Education	

West	Texas	A&M	University	–	Canyon,	TX		 Aug.	2009	–	May	2014	
Bachelor	of	Arts	in	Political	Science	
	
West	Texas	A&M	University	–	Canyon,	TX		 Aug.	2009	–	May	2014	
Bachelor	of	Arts	in	Mass	Communications	emphasis	in	Advertising	and	Public	Relations	
	
Skills	

Languages		
English,	Fluent	|	Spanish,	Fluent	–	Able	to	Translate	
	
Skills	
Affinity	of	marketing	and	social	media	branding.		
Event	planning	from	creation	to	implementation	from	set	up	to	tear	down.		
Produce	quality	content,	graphics	and	photos	with	Adobe	Creative	Cloud/Suite.		
Seasonal	photography	and	design	business	“Dawn	Photography.”	
Technically	proficient	in	Word,	Excel,	PowerPoint,	GIS	Software	etc.		
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Achievements	
Cohort	of	2018	tercentennial	of	the	San	Antonio	Hispanic	Chamber	of	Commerce	Latina	Leadership	Institute.		
Highest	numbers	producing	Field	Director	in	the	State	of	Washington.		
Top	Graduate	of	Leadership	Institutes	Youth	Leadership	School.		
Accepted	to	be	a	part	of	the	WTAMU	Mac	Thornberry	Washington	D.C.	Internship	Program.		
Received	Leadership	Board	Award	4	years	in	a	row.		
Received	the	WTAMU	Student	Government	Leadership	Scholarship	4	years	in	a	row.	Honored	as	a	Woman	of	the	Year	Nominee	in	
2011	and	2014	at	WTAMU.	
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References	

Testimonials	
“Ms.	Ortiz	has	a	keen	ability	to	absorb	new	information	and	concepts,	and	then	transfer	that	knowledge	to	work	and	activities.	
Although	I	have	encountered	many	bright	and	accomplished	individuals,	it	is	my	estimation	that	Ms.	Ortiz	ranks	in	the	top	five	whom	
I	would	trust	to	carry	out	important	tasks,	be	given	access	to	sensitive	information,	and	exercise	good	judgment	in	all	maters.“	

Kyle	Gordon	- 	
	

“Ms.	Ortiz	was	required	to	immediately	start	significant	activity	to	support	the	2016	presidential,	state	and	local	elections.	She	
adapted	and	responded	rapidly	to	direction	and	suggestions	for	change	and	approach	in	order	to	work	with	diverse	individuals	and	
challenging	goals.	We	were	very	pleased	with	her	efforts,	working	with	party	personnel	and	executing	procedures	to	meet	goals.	We	
would	be	happy	to	have	her	back	to	assist	with	future	political	campaigns“	

Adolpho	Telles	-	 	 	
	

	“Ms.	Ortiz	is	a	young	women	with	impeccable	skills	that	would	be	an	asset	to	an	organization.	She	has	amazed	me	with	her	talents	
and	ability	to	see	the	best	in	any	situation	presented	to	her.	She	offers	a	positive	source	of	energy	to	any	project	she	is	involved	in	
and	I	believe	she	will	go	far	with	anything	she	sets	her	sights	on.”	

Christal	Daniel	-	 	
	
“Ms.	Ortiz	is	an	extremely	hard	worker	who	is	goal	oriented.	She	is	dedicated	to	her	work	and	constantly	takes	the	initiative	to	
produce	a	great	outcome	I	whatever	she	is	dedicated	to.	She	has	an	outgoing	personality	and	is	a	joy	to	collaborate	with	on	projects	
or	in	a	group	setting.	Any	organization	would	lucky	to	have	her	apart	of	their	team.	“	

Melissa	Mathison	– 	
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Application No: No: 
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ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix MRS
Last Name PEAK
First Name VALERIE
Middle Name ANN
Suffix
Preferred Name
Gender: Female
Ethnicity: Hispanic

Title SUPERVISOR GRPS MTGS AND 
LEISURE

Address Type? Business
Address
City San Antonio
State TX
Zip
Phone Type? Business
Phone number
Phone 2 Type? Cell
Phone 2 number
eMail
Employer VALERO ENERGY

Job Title SUPERVISOR GRPS MEETINGS 
AND LEISURE

Occupation TRAVEL AGENT

Board/Commission/Committee Name Airport Advisory Commission~At 
Large~Travel &amp; Tourism~01

QUESTIONS
If this board position requires residency within Bexar 
County, the City of San Antonio city limits or within a 

Yes
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particular council district, do you meet those residency 
requirements?
Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 40
In which City Council District do you reside? 06
How many years have you lived in the City Council 
District where you reside? 03

Do you or any of your immediate family members or 
any businesses that you or they own currently have any 
direct or indirect financial interest in any contract(s) 
with the City, including subcontracts?

No

Will you or any of your immediate family members or 
any businesses that you or they own seek a contract(s) 
with the City in the foreseeable future?

No

Do you or any of your immediate family members or 
any businesses that you or they own have any financial 
interest, direct or indirect, in any sale to the City of any 
land, materials, supplies, or service?

No

Does your employer or an employer of your immediate 
family members have a contract with the City? No

Do you or any of your family members currently serve 
or in the past year served as an administrative aide to a 
Councilmember?

No

Do you currently serve in any elected or appointed 
public government office? No

Are you a member and/or officer and/or employee of 
any boards, commissions, corporations, non-profit 
entities, agencies, or other entities?

No

Do you intend to seek election or appointment to any 
public office or board or commission in the foreseeable 
future?

No

Have you ever been hired for a position with the City of 
San Antonio? No

Have you had any convictions of criminal offenses other 
than parking or traffic tickets? No

Describe your Educational history. Second year college

Describe your Professional History & Certification 
designations (Current and historical).

Certificate of Professional 
Development from the GBTA, 
Global Leadership Professional 
Program at The Darden School of 
Business

Describe your Volunteer Experience & Community 
Service

With Valero Energy we are given 
numerous opportunities to volunteer. 
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I''ve participated in United Way, 
Habitat for Humanity, Christmas at 
the Guadalupe Theatre, Apache 
Court Back to school event. Stuff 
Shoe boxes for troops, Blue Santa. 
I''ve done a lot of community and 
volunteer outreach in my 13 years of 
being employed here at Valero 
Energy.

Please provide a brief narrative outlining your reasons 
for seeking appointment to this board or commission:

I''d like to share my knowledge of 
the travel and tourism industry.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you 
will be asked to adhere to: Code of Ordinances, City of 
San Antonio, Part II, Chapter 2, Article IX, Sec.2-534. 
All board and commission members must file a 
Financial Disclosure Report with the Office of the City 
Clerk upon appointment, and annually thereafter, 
throughout the member&#39;s term. Failure to file a 
Financial Disclosure Report within the time required by 
the City&#39;s Ethics Code will be considered an 
automatic removal. 
I understand that if any member of the public makes a 
request for information included in this Application for 
Appointment, most of the information must be disclosed 
under the Public Information Act. I understand that the 
City of San Antonio will attempt to maintain the 
confidentiality of highly private matters by seeking an 
Attorney General&#39;s opinion in accordance with the 
Public Information Act. I understand that it may not be 
legally possible to maintain the confidentiality of such 
information, and I hereby release the City of San 
Antonio, and its agents, employees and officers, from 
any and all liability whatsoever if the information must 
be released pursuant to the Public Information Act or 
any other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set 
out in this application. The foregoing statements are 
true, accurate, and complete. I agree that any 
misrepresentation or omission of facts may result in my 
disqualification for appointment.

Acknowledged

Enter Your Name VALERIE A PEAK
Date of submission. 2/20/2019
The Texas Public Information Act provides that each 
government official may choose whether to allow the 
public access to the information in the custody of the 
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City that contains your home address, home telephone 
number, or reveals whether you have family members. 
Please note that this does not apply to business 
addresses, which are subject to public disclosure. If an 
open records request is filed requesting to view or 
obtain records that contain your personal information, 
the City will take steps to protect your personal 
information as authorized by the Texas Public 
Information Act, but only if you have elected to protect 
personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone 
Number. No

I want the public to have access to my Social Security 
Number. No

I want the public to have access to my Emergency 
Contact Information. No

I want the public to have access to my Family 
Information. No

Please attach any additional information, such as a 
current resume, using the Attachments panel at the 
bottom of this page.
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Airport Advisory Commission
At Large
Aviation Industry

Application No: No: 
20190213040751_7910

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Mrs
Last Name prado
First Name aurelina
Middle Name Pena
Suffix
Preferred Name Aurelina Prado
Gender: Female
Ethnicity: Hispanic
Title Operations Manager
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer Boeing
Job Title Operations Manager
Occupation Aviation

Board/Commission/Committee Name Airport Advisory Commission~At 
Large~Aviation Industry~01

QUESTIONS
If this board position requires residency within Bexar
County, the City of San Antonio city limits or within a 
particular council district, do you meet those residency 
requirements?

Yes

Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 09
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In which City Council District do you reside? 03
How many years have you lived in the City Council
District where you reside? 05

Do you or any of your immediate family members or any
businesses that you or they own currently have any direct 
or indirect financial interest in any contract(s) with the 
City, including subcontracts?

No

Will you or any of your immediate family members or any
businesses that you or they own seek a contract(s) with the 
City in the foreseeable future?

No

Do you or any of your immediate family members or any
businesses that you or they own have any financial 
interest, direct or indirect, in any sale to the City of any 
land, materials, supplies, or service?

No

Does your employer or an employer of your immediate
family members have a contract with the City? No

Do you or any of your family members currently serve or
in the past year served as an administrative aide to a
Councilmember?

No

Do you currently serve in any elected or appointed public
government office? Yes

Please list office, board or commission, your position in
that entity and term of service.

Airport Advisory Commission 2018 
to current

Are you a member and/or officer and/or employee of any
boards, commissions, corporations, non-profit entities, 
agencies, or other entities?

Yes

Give the title and dates of any position which you have
held in such organization:

Women in Aviation Alamo City 
Chapter

Do you receive any compensation for service on this entity
(ies)? No

Do you intend to seek election or appointment to any
public office or board or commission in the foreseeable
future?

Yes

Please list the office, board, or commission and status of 
your application to that position.

Seeking reappointment to the Airport 
Advisory Commission

Have you ever been hired for a position with the City of
San Antonio? No

Have you had any convictions of criminal offenses other
than parking or traffic tickets? No

Describe your Educational history. Master in Business Administration 
Bachelors of science
The Boeing Company- 11 years in 
multiple roles to include operations 
manager, business process 
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Describe your Professional History & Certification
designations (Current and historical).

improvement leader, operations
analyst, aircraft technician AT and T 
- Quality manager Aviation
Maintenance licence Project 
Managemt certification Business 
Process Management certification

Describe your Volunteer Experience & Community
Service

Serve as an officer for Women in 
Aviation Alamo city chapter, a 
nonprofit dedicated to grow students 
in careers in aviation and assist with 
scholarships. Volunteer through the 
year at Texas Alliance for Minority 
in Engineering, Core4STEM, Dee 
Howard Foundation. Mentor 
students attending the Alamo 
Aerospace Academy and participate 
in multiple mentoring programs.

Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

I have a passion for aviation and 
encouraging students to non 
traditional studies. I have vast 
knowledge working in the industry 
with very few females, and even less 
representation in leadership position. 
I will serve as a catalyst for women 
growth in aviation and a voice for 
the great changes in the city of San
Antonio.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you will 
be asked to adhere to: Code of Ordinances, City of San 
Antonio, Part II, Chapter 2, Article IX, Sec.2-534. All 
board and commission members must file a Financial 
Disclosure Report with the Office of the City Clerk upon 
appointment, and annually thereafter, throughout the 
member&#39;s term. Failure to file a Financial Disclosure
Report within the time required by the City&#39;s Ethics 
Code will be considered an automatic removal. 

I understand that if any member of the public makes a
request for information included in this Application for
Appointment, most of the information must be disclosed 
under the Public Information Act. I understand that the 
City of San Antonio will attempt to maintain the 
confidentiality of highly private matters by seeking an 
Attorney General&#39;s opinion in accordance with the 
Public Information Act. I understand that it may not be 
legally possible to maintain the confidentiality of such
information, and I hereby release the City of San Antonio, 
and its agents, employees and officers, from any and all 

Acknowledged
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liability whatsoever if the information must be released 
pursuant to the Public Information Act or any other law 
requiring its release.
OATH: I have read and understand the guidelines set out
in this application. The foregoing statements are true, 
accurate, and complete. I agree that any misrepresentation 
or omission of facts may result in my disqualification for 
appointment.

Acknowledged

Enter Your Name Aurelina Prado
Date of submission. 2/13/2019
The Texas Public Information Act provides that each
government official may choose whether to allow the 
public access to the information in the custody of the City 
that contains your home address, home telephone number, 
or reveals whether you have family members. Please note 
that this does not apply to business addresses, which are 
subject to public disclosure. If an open records request is 
filed requesting to view or obtain records that contain your
personal information, the City will take steps to protect 
your personal information as authorized by the Texas 
Public Information Act, but only if you have elected to 
protect personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone
Number. No

I want the public to have access to my Social Security
Number. No

I want the public to have access to my Emergency Contact
Information. No

I want the public to have access to my Family
Information. No

Please attach any additional information, such as a current 
resume, using the Attachments panel at the bottom of this
page.
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  AURELINA P. PRADO,  SSGB & BPM  

 

  

 
 

SUMMARY • A multi-degreed professional to include a Master in Business Administration, a Bachelor of 

Science and various certifications in Project & Process Improvement. Proudly possess over 9 

years of experience in operations and strategic development and 8 years in key and effective 

leadership support roles. Highly adept at precision root cause analysis, Continuous Process 

Improvement (CPI) leadership, policy planning and program strategy development with million 

dollar corporate interests in mind. 

 

• Leader of the Global Service and Support (GS&S) Emergent Leader Development Program 

(ELDP) Training & Development team. Constructed a highly effective and peak performing 

Training and Development team with 20 virtual cross-functional employees located across 13 sites 

in GS&S. Exceeded goals through solid planning, coaching, communication, and employee 

motivation. 

 

• Generated $15 million in annual opportunity by developing Value Proposition model to continue 

contract with Corpus Christi Army Depot. Conducted market analysis, market segmentation, and 

competitive landscape review. Researched and analyzed benefits to successfully garner client 

consensus and approval for contract continuation pertinent to Boeing Company. Created a clear 

and concise playbook utilizing relevant software programs. 

 

• Developed Leadership Effectiveness Development Strategy as a roadmap to improve capacity and 

capability of Aircraft Modification & Sustainment Leaders. Strategy integrated improved 

effectiveness and engagement of low performers, and integration of succession plans for top 

percentile performers. Created an operating rhythm to streamline leadership development and 

standardize performance plans. 

 

• Boeing Executive Leadership Development Program graduate – Class of 2018 

• Active Top Secret U.S. Security Clearance 

 

EXPERIENCE BOEING, Everett, Washington & San Antonio, Texas 
 

 

 

 

 

 

 

 

 

 

 
06/08 to Present 

Executive Fleet Operations Manager, San Antonio, TX 

• Manage $48M Maintenance, Overhaul and Repair (MRO) projects on executive VIP aircraft. 

• Lead a team of multi-skills employees in the successful execution of manufacturing tasks. 

• Support organizational goals through quality, safety, cost and manufacturing improvements. 
• Ensure regulatory compliance and perform risk assessments in accordance with government 

contracts, Federal Aviation Administration, and ISO regulations. 

• Provide oversight and approval of technical approaches, products and processes. 

• Develop and executes business plans, policies and procedures and develops organizational and 

technical strategies. 

• Lead technical team and manage overhaul project cost and schedule. 

• Manage project budget for assigned aircraft package. 
 

Business Process Improvement Leader, San Antonio, TX. 
• Business Process Improvement Leader and Lean Project Manager for site new programs which 

includes large proposal development, direct interface with external and internal customers and 

strategic program and workforce planning. 

• Facilitated training to site Leadership Team on Plant Centric Operations in San Antonio and highly 

involved in implementation of site PCO Playbook which was implemented in our Executive Fleet 

Program. 

• Interacted and presented to senior leaders and customers. 
• Worked with program senior leadership and provide input in Long Range Business Planning. 

• Direct the collaborative effort of 20 employee involvement teams (300 personnel), across 

operational and support disciplines, on all improvement initiatives and innovation while mentoring, 



skills developing and evaluation and internal training. 

• Use Lean tools to formulate direction for company strategy by facilitating Value State Maps and 

project manage Continuous Process Improvement workshops. 

• Lead the development and implementation of site FAA compliance training as well as Lean training. 

Achievements • In two short years, have directly implemented process improvement with a measurable cost 

savings of $2.8 million and operation cycle time improvement of 36% across multiple aviation 

maintenance program 

 
Manufacturing Manager 

• Effective operations manager of $8M Navy program. Maintained cooperative working relationships 

with Navy customer, executive leadership and direct reports. Program delivery under budget and 

ahead of schedule. 

 

Manufacturing Operation Analyst 

• Partnered and cultivated exemplary relationships with clients, peers, partners, and direct reports. 

• Secured resources to meet demanding production cycles, requiring meticulous technical 

management of suppliers. 

• Successfully led a 15-member commercial operations analyst team, to accomplish process 

improvement implementation for 5 Boeing 747 modification program ($40 million contract). 

Achievements  •  As Curriculum Developer and Trainer, successfully trained over 400 employees on aircraft 

parts removal under a rapid-turn deadline. Effort resulted in $800 thousand in cost avoidance 

by preventing fines. Process training improved quality escapes by 45%. 

• As Project Manager, led complex projects using Lean methodologies, Business Management 

Processes, and Project Management Tools pertinent to internal and external customer base. Reduced 

costs by $1.1M and improved customer parts delivery by 60%, by establishing Tiger Team to 

inspect, repair, and track aircraft panels on the Boeing 747 program. 

• Motivated and led teams to innovate initiatives to drive zero damage, and create a culture of 

prevention rather than correction. Developed site safety awareness strategy to reduce the injury 

hazard, which helped mitigate incidents. 

 

02/2007 to TCIM Services, Tulsa, Oklahoma 

06/2008 Quality Manager 

• Managed quality programs at AT&T call center in customer services department 
• Identified, developed and implemented customer satisfaction strategies and improved employee 

efficiency which resulted a sales growth of 49%. 

• Utilized analytical skills to gather data and develop executive presentations. 

 

EDUCATION Master in Business Administration, University of Phoenix, San Antonio, TX 

Bachelor of Science in Professional Aeronautics, Embry-Riddle Aeronautical University, S.A., TX 
Associate of Science in Aviation Maintenance, Spartan College of Aeronautics, Tulsa, OK 

Master Certificate in Business Process Management, Villanova University, Online 

Master Certificate in Lean Six Sigma Green Belt, Villanova University, Online 

 

COMMUNITY LEADERSHIP 

8/12 to 8/18 Women in Aviation Alamo City 501©3, San Antonio, Texas 

Executive Director & Vice President 

Co-Founder of nonprofit dedicated to building a STEM impact in San Antonio, by promoting aerospace 

career to young students. Philanthropic endeavors have helped thousands of students learn about 

aerospace.  

4/17 to Present San Antonio Airport Advisory Commissioner appointed by City Mayor  

Support city staff and the public by serving in multiple evaluation committee for high impact contracts, 

to include the Aviation Department’s On-Call DBE General Engineering Services and the Advertising 

and Marketing Aviation contract. 

01/13 to 5/17 Palo Alto College Aerospace Advisory Commissioner 

 

AWARDS 2015 Global Diversity Change Agent Award • GCC Magazine 2014 Women of Color in 

STEM Rising Star • 2011 & 2010 Boeing Global Service & Support Outstanding Achievement 



 



Airport Advisory Commission
At Large
AACOG

Application No: No: 
20190204092835_7879

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Ms
Last Name Rath
First Name Diane
Middle Name Doehne
Suffix
Preferred Name Diane
Gender: Female
Ethnicity: Prefer not to Answer
Title
Address Type? Business
Address  
City San Antonio
State TX
Zip
Phone Type? Business
Phone number
Phone 2 Type? Cell
Phone 2 number
eMail
Employer Alamo Area Council of Governments
Job Title executive director
Occupation executive

Board/Commission/Committee Name Airport Advisory Commission~At
Large~AACOG~01

QUESTIONS
If this board position requires residency within Bexar
County, the City of San Antonio city limits or within a 
particular council district, do you meet those residency 
requirements?

Yes

Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 45
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In which City Council District do you reside? 01
How many years have you lived in the City Council
District where you reside? 03

Do you or any of your immediate family members or any
businesses that you or they own currently have any direct 
or indirect financial interest in any contract(s) with the 
City, including subcontracts?

No

Will you or any of your immediate family members or 
any businesses that you or they own seek a contract(s) 
with the City in the foreseeable future?

No

Do you or any of your immediate family members or any
businesses that you or they own have any financial 
interest, direct or indirect, in any sale to the City of any 
land, materials, supplies, or service?

No

Does your employer or an employer of your immediate
family members have a contract with the City? No

Do you or any of your family members currently serve 
or in the past year served as an administrative aide to a
Councilmember?

No

Do you currently serve in any elected or appointed 
public government office? No

Are you a member and/or officer and/or employee of any
boards, commissions, corporations, non-profit entities, 
agencies, or other entities?

Yes

Give the title and dates of any position which you have
held in such organization:

Valero alamobowl - BOD - 1994 to 
present Frost Bank Advisory Board -
2003 to present Texas Conservative 
Coalition Research Institute 2003-
present San Antonio Mobility 
Coalition - 2015-present, currently 
treasurer

Do you receive any compensation for service on this
entity(ies)? Yes

If yes, please describe compensation, for example - $20
per meeting.

Frost Bank - $200 per meeting 2 times 
a year $500 annual meeting

Do you intend to seek election or appointment to any
public office or board or commission in the foreseeable
future?

No

Have you ever been hired for a position with the City of
San Antonio? No

Have you had any convictions of criminal offenses other
than parking or traffic tickets? No

Describe your Educational history. BS Physical Therapy, UTMB-
Galveston Executive Management
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Certificate, UT-Austin

Describe your Professional History & Certification
designations (Current and historical).

Physical Therapy License since 1975 
Have previously served on 5 State 
Boards, was Chairman of two. Have 
served on two COSA boards 
previously Have served on two 
national boards previously
Professional experience is equal 
combination of public and private
employment - both small and publicly 
traded companies. Have managed
operations totaling $1.2 billion and 
over 2700 employees. Also managed 
operations in over 30 states.

Describe your Volunteer Experience & Community
Service

Have been very active in the 
community, serving on many local 
nonprofit and Chamber boards. Have 
served on both State and National 
nonprofit Boards.

Please provide a brief narrative outlining your reasons
for seeking appointment to this board or commission:

ACCOG has a designated seat on the 
AAC. I have been privileged to serve 
in this capacity and think it is 
important for the AAC to receive the 
regional input. Also, I have travelled
extensively for business in the past 
and continue with significant travel. 
This experience is important to 
provide input.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you will 
be asked to adhere to: Code of Ordinances, City of San 
Antonio, Part II, Chapter 2, Article IX, Sec.2-534. All 
board and commission members must file a Financial 
Disclosure Report with the Office of the City Clerk upon 
appointment, and annually thereafter, throughout the 
member&#39;s term. Failure to file a Financial 
Disclosure Report within the time required by the 
City&#39;s Ethics Code will be considered an automatic 
removal. 

I understand that if any member of the public makes a
request for information included in this Application for
Appointment, most of the information must be disclosed 
under the Public Information Act. I understand that the 
City of San Antonio will attempt to maintain the 
confidentiality of highly private matters by seeking an 
Attorney General&#39;s opinion in accordance with the 
Public Information Act. I understand that it may not be 
legally possible to maintain the confidentiality of such

Acknowledged
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information, and I hereby release the City of San 
Antonio, and its agents, employees and officers, from 
any and all liability whatsoever if the information must 
be released pursuant to the Public Information Act or any 
other law requiring its release.
OATH: I have read and understand the guidelines set out
in this application. The foregoing statements are true, 
accurate, and complete. I agree that any 
misrepresentation or omission of facts may result in my 
disqualification for appointment.

Acknowledged

Enter Your Name Diane Rath
Date of submission. 2/4/2019
The Texas Public Information Act provides that each
government official may choose whether to allow the 
public access to the information in the custody of the 
City that contains your home address, home telephone 
number, or reveals whether you have family members. 
Please note that this does not apply to business 
addresses, which are subject to public disclosure. If an 
open records request is filed requesting to view or obtain 
records that contain your personal information, the City 
will take steps to protect your personal information as 
authorized by the Texas Public Information Act, but only 
if you have elected to protect personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone
Number. No

I want the public to have access to my Social Security
Number. No

I want the public to have access to my Emergency 
Contact Information. No

I want the public to have access to my Family
Information. No

Please attach any additional information, such as a
current resume, using the Attachments panel at the 
bottom of this page.
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Diane Rath has served as Executive Director of AACOG since December 2014. In this 
capacity, she oversees 300 employees in 11 program areas with a budget of $50 million. 
During her tenure, AACOG has been recognized with national awards from NADO 
recognizing both Innovation and Transportation Partnerships.  
  
 
Before joining AACOG, Ms. Rath served as Senior Vice President at ResCare Workforce 
Services, with oversight responsibility for operations in over 300 locations in 28 states with 
2200 employees and a budget of $223 million. 
 

 
In 1996, then Governor George W. Bush appointed her as Chair and Commissioner for the Texas Workforce 
Commission, where she served until 2008.  During her tenure, she oversaw the consolidation of 28 programs 
from 10 different state agencies to form a $1.2 billion agency with responsibility for services involving federal 
programs from the U.S Department of Labor, Health and Human Services, and two other federal agencies.  In 
2007, Rath was nominated by President George W. Bush as Assistant Secretary of Administration for Children 
and Families at U.S. Health and Human Services.  During this time she became recognized as a national 
leader in workforce development, forging partnerships with economic development and educational entities to 
meet the workforce needs of Texas businesses.   
 
A physical therapist by background, Ms. Rath attended TCU, and graduated from UTMB-Galveston.   
 
She is active in the San Antonio community and currently serves (or served) on numerous boards and 
committees which include 
 

• National Association of Regional Councils, Executive Director Council, 2017- 
• Frost Bank- San Antonio, Advisory Board Member, 2003-present 
• Texas Conservative Coalition Research Institute, Board Member, 2003-present 
• Valero Alamo Bowl, Board Member, 1994-present, Chair 2002 
• San Antonio Airport Advisory Commission, 2015 – present 
• Lone Star Rail District Board, 2015-2018 
• San Antonio Mobility Coalition (SAMCo) Board Member, 2015 – present, Treasurer 2016-2018 
• American Public Human Services Association Policy Council, 2007-2008 
• Texas Public Education Reform Foundation, Board Member, 2006-2010 
• Bexar County United Way, Board Member 1998-2004 
• Greater San Antonio Chamber of Commerce, Board of Directors 1993-96, Vice-Chair 1993 
• JPMorganChase - San Antonio, Advisory Board Member, 1992-2003 
• Texas Council on Workforce & Economic Competitiveness, 1995-2003, Chair 1995-1996 
• Texas Department of Commerce, Board Member 1995-1996 
• San Antonio Development Agency, Vice Chair, 1990-94 
• San Antonio Water System Board, Vice-Chair 1992-94 
• Texas Rehabilitation Commission, Board Member 1989-1992 
• Texas Board of Physical Therapy Examiners, 1981-1983 

 
Ms. Rath has received several awards including 
 
LULAC, Distinguished Texas  2005 
NAWDP, System Building Award, 2006 
Distinguished Alumna, SAHS-UTMB 
NASWA President’s Award, 2008 
 
                                                     ___________________________ 
 



 



Airport Advisory Commission
At Large
Community

Application No: No: 
20181129142141_7691

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix MR
Last Name Roshanaie
First Name Kevin
Middle Name
Gender: Male
Ethnicity: Non-Minority
Suffix
Preferred Name
Title Caucasian
Address Type? Residence
Address  
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? Home
Phone 2 number
eMail
Employer Corecivic
Job Title Case Manager
Occupation Unit Management

Board/Commission/Committee Name
Airport Advisory 
Commission~At
Large~Community~01

QUESTIONS
If this board position requires residency within Bexar County, 
the City of San Antonio city limits or within a particular council 
district, do you meet those residency requirements?

Yes

Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 04
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In which City Council District do you reside? 03
How many years have you lived in the City Council District 
where you reside? 03

Do you or any of your immediate family members or any
businesses that you or they own currently have any direct or
indirect financial interest in any contract(s) with the City,
including subcontracts?

No

Will you or any of your immediate family members or any
businesses that you or they own seek a contract(s) with the City 
in the foreseeable future?

No

Do you or any of your immediate family members or any
businesses that you or they own have any financial interest, 
direct or indirect, in any sale to the City of any land, materials,
supplies, or service?

No

Does your employer or an employer of your immediate family 
members have a contract with the City? No

Do you or any of your family members currently serve or in the 
past year served as an administrative aide to a Councilmember? No

Do you currently serve in any elected or appointed public
government office? No

Are you a member and/or officer and/or employee of any boards, 
commissions, corporations, non-profit entities, agencies, or other 
entities?

No

Do you intend to seek election or appointment to any public 
office or board or commission in the foreseeable future? No

Have you ever been hired for a position with the City of San 
Antonio? No

Have you had any convictions of criminal offenses other than 
parking or traffic tickets? No

Describe your Educational history.

I have my Bachelor of Arts 
Degree in Political Science
from National University and I 
am currently Pursuing my 
masters in Public 
Administration from Tarleton 
State University.

Describe your Professional History & Certification designations 
(Current and historical).
Describe your Volunteer Experience & Community Service

Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

I would like to serve my 
community i believe i have 
been called upon by god to 
serve my community.

APPLICATION SIGN-OFF
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As a board, commission, or committee member, you will be
asked to adhere to: Code of Ordinances, City of San Antonio, 
Part II, Chapter 2, Article IX, Sec.2-534. All board and 
commission members must file a Financial Disclosure Report 
with the Office of the City Clerk upon appointment, and 
annually thereafter, throughout the member&#39;s term. Failure 
to file a Financial Disclosure Report within the time required by 
the City&#39;s Ethics Code will be considered an automatic 
removal. 
I understand that if any member of the public makes a request 
for information included in this Application for Appointment, 
most of the information must be disclosed under the Public 
Information Act. I understand that the City of San Antonio will 
attempt to maintain the confidentiality of highly private matters 
by seeking an Attorney General&#39;s opinion in accordance 
with the Public Information Act. I understand that it may not be 
legally possible to maintain the confidentiality of such
information, and I hereby release the City of San Antonio, and 
its agents, employees and officers, from any and all liability
whatsoever if the information must be released pursuant to the
Public Information Act or any other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out in this 
application. The foregoing statements are true, accurate, and 
complete. I agree that any misrepresentation or omission of facts 
may result in my disqualification for appointment.

Acknowledged

Enter Your Name Kevin Roshanaie
Date of submission. 11/29/2018
The Texas Public Information Act provides that each
government official may choose whether to allow the public 
access to the information in the custody of the City that contains 
your home address, home telephone number, or reveals whether 
you have family members. Please note that this does not apply to 
business addresses, which are subject to public disclosure. If an 
open records request is filed requesting to view or obtain records 
that contain your personal information, the City will take steps to 
protect your personal information as authorized by the Texas 
Public Information Act, but only if you have elected to protect 
personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone
Number. No

I want the public to have access to my Social Security Number. No
I want the public to have access to my Emergency Contact
Information. No

I want the public to have access to my Family Information. No

Please attach any additional information, such as a current 
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resume, using the Attachments panel at the bottom of this page.

Page 4 of 4City of San Antonio - Board Applications Administration

11/29/2018http://cosawebnpwwb09/boardappsadmin/printApp.aspx?strpId=7691&strName=Airport ...



  Kevin Roshanaie 
 

Skills & Abilities 
CASE MANAGEMENT 

BUDGET MANAGEMENT 

SUPERVISOR 

BENEFITS ADMINSTRATION 

LEARNING AND DEVELOPMENT 

HUMAN RESOURCES MANAGEMENT 

TRAINING AND DEVELOPMENT 

LEARNING MANAGEMENT SYSTEMS 

MARKETING 

CORRECTIONS

Software 
MICROSOFT WORD, EXCEL, POWERPOINT, PUBLISHER, OUTLOOK, QUICKBOOKS, SAP, CITRIX KRONOS, ORACLE 

ICIMS TALENT ACQUISITION. 
 

Work Experience 
CASE MANAGER| CORECIVIC | MAR 2015- PRESENT 

· Interview inmates in correctional facility for intake process; collect organize and analyze personal information utilizing 
records, tests, interviews and professional sources. Appraise inmate interests, needs, aptitudes, abilities and personality 
characteristics for establishing goals, developing plans and coordinating service delivery. Provide direct case 
management services to inmates/residents.  

· Collaborate in referring inmates/residents to treatment and therapeutic programs. Evaluated the effectiveness of 
placement.  

· Prepare a variety of reports and narratives. Make presentations to supervisors and administrators. 
· Review, process and respond (via corporate counsel) to lawsuits; attend court hearings when necessary.  
· Conduct risk Assessments on Children while in custody of parent. 
· Manages a caseload of 100 residents/inmates. 

 

HUMAN RESOURCES MANAGER |THE LAW OFFICES OF GEORGE HENDERSON | JAN 2006- DEC 2014 

· Served as a link between management and employees by handling questions, interpreting and administering contracts 
and helping resolve work-related problems.  

· Analyzed and modified compensation and benefits policies to establish competitive programs and ensure compliance 
with legal requirements. 

· Performed difficult staffing duties, including dealing with understaffing, refereeing disputes, firing employees, and 
administering disciplinary procedures.  

· Planned and conducted new employee orientation to foster positive attitude toward organizational objectives. Identify 
staff vacancies and recruit, interview and select applicants. 

·  Planned, directed, supervised, and coordinated work activities of subordinates and staff relating to employment, 
compensation, labor relations, and employee relations.  

· Planned, organized, directed, coordinated the personnel training, or labor relations activities of this organization. 
· Administered compensation benefits and performance management systems, and safety programs. 
 

Education 
MASTERS OF PUBLIC ADMINISTRATION| IN PROGRESS | Tarleton State University 

BACHELORS OF ARTS DEGREE | SEPT 2013 | NATIONAL UNIVERSITY 

· Major: Political Science 



 



Airport Advisory Commission
At Large
Community

Application No: No: 
20190214105202_7924

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Mr
Last Name Smith
First Name Thomas
Middle Name Scott
Suffix
Preferred Name Scott
Gender: Male
Ethnicity: Non-Minority
Title
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer Retired
Job Title
Occupation Engineer

Board/Commission/Committee Name
Airport Advisory 
Commission~At 
Large~Community~01

QUESTIONS
If this board position requires residency within Bexar 
County, the City of San Antonio city limits or within a 
particular council district, do you meet those residency 
requirements?

Yes

Page 1 of 4City of San Antonio - Board Applications Administration

2/14/2019http://cosawebnpwwb09/boardappsadmin/printApp.aspx?strpId=7924&strName=Airport ...



Are you a City of San Antonio resident? Yes
San Antonio Resident Length - Years 71
In which City Council District do you reside? 09
How many years have you lived in the City Council District 
where you reside? 11

Do you or any of your immediate family members or any 
businesses that you or they own currently have any direct or 
indirect financial interest in any contract(s) with the City, 
including subcontracts?

No

Will you or any of your immediate family members or any 
businesses that you or they own seek a contract(s) with the 
City in the foreseeable future?

No

Do you or any of your immediate family members or any 
businesses that you or they own have any financial interest, 
direct or indirect, in any sale to the City of any land, 
materials, supplies, or service?

No

Does your employer or an employer of your immediate 
family members have a contract with the City? No

Do you or any of your family members currently serve or in 
the past year served as an administrative aide to a 
Councilmember?

No

Do you currently serve in any elected or appointed public 
government office? No

Are you a member and/or officer and/or employee of any 
boards, commissions, corporations, non-profit entities, 
agencies, or other entities?

No

Do you intend to seek election or appointment to any public 
office or board or commission in the foreseeable future? No

Have you ever been hired for a position with the City of San 
Antonio? Yes

List the department(s) and date(s): Police
Reason for leaving City employment: Temporary position
Have you had any convictions of criminal offenses other 
than parking or traffic tickets? No

Describe your Educational history. BS Mechanical Engr UT Austin 
MBA UT San Antonio

Describe your Professional History & Certification 
designations (Current and historical). Licensed Professional Engineer

Describe your Volunteer Experience & Community Service

Child Advocates San Antonio 
CHRISTUS Santa Rosa 
National Alliance for the 
Mentally Ill
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Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

I have been assigned as the 
contact person by my Churchill 
Estates homeowners association 
for information and involvement 
with the San Antonio airport.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you will be 
asked to adhere to: Code of Ordinances, City of San 
Antonio, Part II, Chapter 2, Article IX, Sec.2-534. All board 
and commission members must file a Financial Disclosure 
Report with the Office of the City Clerk upon appointment, 
and annually thereafter, throughout the member&#39;s term. 
Failure to file a Financial Disclosure Report within the time 
required by the City&#39;s Ethics Code will be considered 
an automatic removal. 
I understand that if any member of the public makes a 
request for information included in this Application for 
Appointment, most of the information must be disclosed 
under the Public Information Act. I understand that the City 
of San Antonio will attempt to maintain the confidentiality 
of highly private matters by seeking an Attorney 
General&#39;s opinion in accordance with the Public 
Information Act. I understand that it may not be legally 
possible to maintain the confidentiality of such information, 
and I hereby release the City of San Antonio, and its agents, 
employees and officers, from any and all liability 
whatsoever if the information must be released pursuant to 
the Public Information Act or any other law requiring its 
release.

Acknowledged

OATH: I have read and understand the guidelines set out in 
this application. The foregoing statements are true, accurate, 
and complete. I agree that any misrepresentation or omission 
of facts may result in my disqualification for appointment.

Acknowledged

Enter Your Name Thomas Scott Smith
Date of submission. 2/14/2019
The Texas Public Information Act provides that each 
government official may choose whether to allow the public 
access to the information in the custody of the City that 
contains your home address, home telephone number, or 
reveals whether you have family members. Please note that 
this does not apply to business addresses, which are subject 
to public disclosure. If an open records request is filed 
requesting to view or obtain records that contain your 
personal information, the City will take steps to protect your 
personal information as authorized by the Texas Public 
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Information Act, but only if you have elected to protect 
personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone 
Number. No

I want the public to have access to my Social Security 
Number. No

I want the public to have access to my Emergency Contact 
Information. No

I want the public to have access to my Family Information. No
Please attach any additional information, such as a current 
resume, using the Attachments panel at the bottom of this 
page.
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Airport Advisory Commission
At Large
Aviation Industry

Application No: No: 
20190211100910_7893

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? No
PROFILE
Prefix Ms.
Last Name Taylor
First Name Sandee
Middle Name Lee
Suffix
Preferred Name Sandee Taylor
Gender: Female
Ethnicity: Other

Title Retired Randolph AFB 
Airspace mgr

Address Type? Residence
Address
City Cibolo
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer Retired
Job Title Airspace mgr
Occupation Air traffic control

Board/Commission/Committee Name
Airport Advisory 
Commission~At 
Large~Aviation Industry~01

QUESTIONS
If this board position requires residency within Bexar County, 
the City of San Antonio city limits or within a particular council 
district, do you meet those residency requirements?

No

Are you a City of San Antonio resident? No
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Do you or any of your immediate family members or any
businesses that you or they own currently have any direct or
indirect financial interest in any contract(s) with the City,
including subcontracts?

No

Will you or any of your immediate family members or any
businesses that you or they own seek a contract(s) with the City 
in the foreseeable future?

No

Do you or any of your immediate family members or any
businesses that you or they own have any financial interest, 
direct or indirect, in any sale to the City of any land, materials,
supplies, or service?

No

Does your employer or an employer of your immediate family 
members have a contract with the City? No

Do you or any of your family members currently serve or in the 
past year served as an administrative aide to a Councilmember? No

Do you currently serve in any elected or appointed public
government office? No

Are you a member and/or officer and/or employee of any
boards, commissions, corporations, non-profit entities, agencies, 
or other entities?

No

Do you intend to seek election or appointment to any public 
office or board or commission in the foreseeable future? No

Have you ever been hired for a position with the City of San 
Antonio? No

Have you had any convictions of criminal offenses other than 
parking or traffic tickets? No

Describe your Educational history.
Some college Air traffic 
control schools Air Force and
FAA Airspace mgr school

Describe your Professional History & Certification designations 
(Current and historical).

36 years Federal Service 
retired Last 20 years as
Randolph AFB Airspace mgr

Describe your Volunteer Experience & Community Service Alzheimers Association 
Domestic Violence shelter

Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

Seeking reappointment. Served 
17 years on commission. Last 
year served was 2016

APPLICATION SIGN-OFF

As a board, commission, or committee member, you will be
asked to adhere to: Code of Ordinances, City of San Antonio, 
Part II, Chapter 2, Article IX, Sec.2-534. All board and 
commission members must file a Financial Disclosure Report 
with the Office of the City Clerk upon appointment, and 
annually thereafter, throughout the member&#39;s term. Failure 
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to file a Financial Disclosure Report within the time required by 
the City&#39;s Ethics Code will be considered an automatic 
removal. 
I understand that if any member of the public makes a request 
for information included in this Application for Appointment, 
most of the information must be disclosed under the Public 
Information Act. I understand that the City of San Antonio will 
attempt to maintain the confidentiality of highly private matters 
by seeking an Attorney General&#39;s opinion in accordance 
with the Public Information Act. I understand that it may not be 
legally possible to maintain the confidentiality of such
information, and I hereby release the City of San Antonio, and 
its agents, employees and officers, from any and all liability
whatsoever if the information must be released pursuant to the
Public Information Act or any other law requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out in this 
application. The foregoing statements are true, accurate, and 
complete. I agree that any misrepresentation or omission of facts 
may result in my disqualification for appointment.

Acknowledged

Enter Your Name Sandee Taylor
Date of submission. 2/11/2019
The Texas Public Information Act provides that each
government official may choose whether to allow the public 
access to the information in the custody of the City that contains 
your home address, home telephone number, or reveals whether 
you have family members. Please note that this does not apply to 
business addresses, which are subject to public disclosure. If an 
open records request is filed requesting to view or obtain records 
that contain your personal information, the City will take steps 
to protect your personal information as authorized by the Texas 
Public Information Act, but only if you have elected to protect 
personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone
Number. No

I want the public to have access to my Social Security Number. No
I want the public to have access to my Emergency Contact
Information. No

I want the public to have access to my Family Information. No
Please attach any additional information, such as a current 
resume, using the Attachments panel at the bottom of this page.
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Airport Advisory Commission
At Large
Business Community

Application No: No: 
20180624010328_6945

ELIGIBILITY
Are you a qualified voter in the City of San
Antonio? Yes

PROFILE
Prefix Mr
Last Name Thakurratan
First Name Ranjit Singh
Middle Name
Suffix
Preferred Name RJ Singh
Gender: Male
Ethnicity: Asian or Pacific islander
Title
Address Type? Residence
Address
City san antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer DellEMC
Job Title Director - Principal, Chief Architect
Occupation Information Technology

Board/Commission/Committee Name Airport Advisory Commission~At 
Large~Business Community~01

QUESTIONS
If this board position requires residency within 
Bexar County, the City of San Antonio city limits or 
within a particular council district, do you meet 
those residency requirements?

Yes

Are you a City of San Antonio resident? Yes

Page 1 of 5City of San Antonio - Board Applications Administration

8/22/2018http://cosawebnpwwb09/boardappsadmin/printApp.aspx?strpId=6945&strName=Airport ...



San Antonio Resident Length - Years 13
In which City Council District do you reside? 08
How many years have you lived in the City Council
District where you reside? 13

Do you or any of your immediate family members 
or any businesses that you or they own currently 
have any direct or indirect financial interest in any 
contract(s) with the City, including subcontracts?

No

Will you or any of your immediate family members 
or any businesses that you or they own seek a 
contract(s) with the City in the foreseeable future?

No

Do you or any of your immediate family members 
or any businesses that you or they own have any 
financial interest, direct or indirect, in any sale to the 
City of any land, materials, supplies, or service?

No

Does your employer or an employer of your 
immediate family members have a contract with the 
City? 

No

Do you or any of your family members currently 
serve or in the past year served as an administrative 
aide to a Councilmember?

No

Do you currently serve in any elected or appointed 
public government office? No

Are you a member and/or officer and/or employee 
of any boards, commissions, corporations, non-
profit entities, agencies, or other entities?

No

Do you intend to seek election or appointment to 
any public office or board or commission in the 
foreseeable future?

No

Have you ever been hired for a position with the 
City of San Antonio? No

Have you had any convictions of criminal offenses 
other than parking or traffic tickets? No

Describe your Educational history.

I have an undergraduate degree in 
Computer Science Engineering and a 
Masters degree in Information
Technology/Information Systems. I am 
also currently pursuing an MBA degree 
from University of Texas, Austin -
McCombs School of Business

My professional history includes over 12 
years of work experience designing and 
leading technology innovations and
implementations. Interfacing with SLT and 
Executive Leadership and public speaking 
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Describe your Professional History & Certification
designations (Current and historical).

have been part of my professional history. 
I hold certifications in cloud technologies 
and have been recognized as an expert in 
the industry. I am also a published author 
of two books and currently working on my 
third book. As a leader today, I lead a team 
of highly experienced technology 
architects, program managers, and project 
managers in architecting, innovating and 
delivering technology assets exceeding $50 
Million. 

Describe your Volunteer Experience & Community
Service

I have been blessed community service is 
very close to my heart. I have contributed 
as a community volunteer for animal
services with the Humane Society of San 
Antonio. My wife, a Dentist, and I have 
also provided free dental services and 
dental diagnosis and cute to children in 
India. 

Please provide a brief narrative outlining your 
reasons for seeking appointment to this board or 
commission:

San Antonio is my beloved home. I have 
been living here for over 13 years and I 
have been passionate about the city and 
what it stands for - Freedom, Culture and 
Family Values. I want to uphold these 
values and bring my expertise, vision and 
leadership experience to the board so I can 
be an active member and help drive
strategic initiatives that will exponentially 
improve our community. As a board 
member and/or an advisor, I want to serve 
the people of this great city and this is my 
way of extending my service to one and 
all. I am passionate about improving 
people''s lives and I want to share this 
passion with the city that I call home.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you 
will be asked to adhere to: Code of Ordinances, City 
of San Antonio, Part II, Chapter 2, Article IX, Sec.2-
534. All board and commission members must file a 
Financial Disclosure Report with the Office of the 
City Clerk upon appointment, and annually 
thereafter, throughout the member&#39;s term. 
Failure to file a Financial Disclosure Report within 
the time required by the City&#39;s Ethics Code
will be considered an automatic removal. 

I understand that if any member of the public makes 
a request for information included in this 
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Application for Appointment, most of the 
information must be disclosed under the Public 
Information Act. I understand that the City of San 
Antonio will attempt to maintain the confidentiality 
of highly private matters by seeking an Attorney 
General&#39;s opinion in accordance with the 
Public Information Act. I understand that it may not 
be legally possible to maintain the confidentiality of 
such information, and I hereby release the City of 
San Antonio, and its agents, employees and officers, 
from any and all liability whatsoever if the 
information must be released pursuant to the Public 
Information Act or any other law requiring its 
release.

Acknowledged

OATH: I have read and understand the guidelines 
set out in this application. The foregoing statements 
are true, accurate, and complete. I agree that any 
misrepresentation or omission of facts may result in 
my disqualification for appointment.

Acknowledged

Enter Your Name Ranjit Singh singh Thakurratan
Date of submission. 6/24/2018
The Texas Public Information Act provides that 
each government official may choose whether to 
allow the public access to the information in the 
custody of the City that contains your home address, 
home telephone number, or reveals whether you 
have family members. Please note that this does not 
apply to business addresses, which are subject to 
public disclosure. If an open records request is filed 
requesting to view or obtain records that contain 
your personal information, the City will take steps to 
protect your personal information as authorized by 
the Texas Public Information Act, but only if you 
have elected to protect personal information.
I want the public to have access to my Home
Address. No

I want the public to have access to my Home 
Telephone Number. Yes

I want the public to have access to my Social 
Security Number. No

I want the public to have access to my Emergency 
Contact Information. No

I want the public to have access to my Family
Information. No

Please attach any additional information, such as a
current resume, using the Attachments panel at the 

Page 4 of 5City of San Antonio - Board Applications Administration

8/22/2018http://cosawebnpwwb09/boardappsadmin/printApp.aspx?strpId=6945&strName=Airport ...



bottom of this page.
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Ranjit Singh RJ
Principal, Chief Architect at Dell EMC

Summary
Currently working as a leader responsible for driving architecture and delivery team(s) for high-value
 technology applications at Fortune 50 customer base. Primary responsibilities include,

- Lead architecture and delivery team(s)
- Provide SLT and Executive leadership business and technology strategy
- Lead and collaborate on SLT and Executive leadership readouts 
- Build, lead and collaborate on sales strategy
- Public Speaker

Author - "Administering Google Cloud Platform" - Expected Publish date - July 2018
Author - "Learning VMware NSX - Second Edition" -  ISBN - 978-1788398985
Author - "Learning VMware NSX - First Edition" - ISBN - 139781785886881
Reviewer for VMware CookBook - June 2015 - ISBN - 13978-1783553976

Experience
Entrepreneur and Founder
June 2018  -  Present

TIG (Abbreviation - Secret) aims at building a smarter way to connect candidate-recruiter-
employer. 

Principal, Chief Architect at Dell EMC
July 2017  -  Present

Fortune 50 customer base. Primary responsibilities include,

- Lead architecture and delivery team(s)
- Lead and provide SLT and Executive leadership with business and technology strategy
- Lead and collaborate with SLT and Executive leadership readouts 
- Build, lead and collaborate on sales strategy 

Entrepreneur, Co-Founder
April 2017  -  Present
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8Reps is working towards innovating how you decide on your next workout. 8Reps - Find your
 Fitness

Cloud Solutions Architect - Strategic Thought Leader at Rackspace, the #1 managed cloud company
March 2015  -  July 2017 (2 years 5 months)

A technical and customer focused role aimed at architecting end to end public and private cloud
 solutions for enterprise customers. Deeply involved in customer end to end architecture and
 executive level engagement. 

Senior Product Engineer - VMware Practice Area - Rackspace
May 2012  -  March 2015 (2 years 11 months)

Design, build and automate the private cloud infrastructure. 

Virtualization Engineer II at Rackspace Hosting
May 2011  -  May 2012 (1 year 1 month)

Design, Build and Maintain Virtual Private Cloud. 

IP Network Engineer/Sys Admin at Hill Country Telephone Cooperative
February 2009  -  May 2011 (2 years 4 months)

Working with Network Engineering team and the Plant operations and build and improve IT and
 Network infrastructure.

Systems Administrator at University of Texas Health Science Center at San Antonio
September 2008  -  February 2009 (6 months)

Worked as a Systems Administrator for UTHSCSA

Solutions Architect at Mobius Partners
May 2008  -  September 2008 (5 months)

Projects involving design and implementation of new IT infrastructure

Graduate research assistant at University of Texas at San Antonio
August 2006  -  December 2007 (1 year 5 months)

Worked as a graduate research assistant for the department of Management

Education
The University of Texas at San Antonio
Masters, Information Technology IS/IA, 2006 - 2007
Activities and Societies: Toast Masters
CBIT
Bachelor of Engineering (BE), Computer Science, 2001 - 2005
Osmania University
Bachelor of Engineering, Computer Science, 2001 - 2005
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Honors and Awards
VMware vExpert 2015, Most Valuable Professional - Q4 2015, Most Valuable Professional - Q3 2015,
 VMware vExpert 2016, Excellence Q2 2016 Award, VMware NSX vExpert Award Title 2016
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Ranjit Singh RJ
Principal, Chief Architect at Dell EMC

Contact Ranjit on LinkedIn
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Airport Advisory Commission
At Large
Travel and Tourism Industry

Application No: No: 
20190213143400_7914

ELIGIBILITY
Are you a qualified voter in the City of San Antonio? Yes
PROFILE
Prefix Mr.
Last Name Velasquez
First Name Eric
Middle Name
Suffix
Preferred Name
Gender: Male
Ethnicity: Hispanic
Title
Address Type? Residence
Address
City San Antonio
State TX
Zip
Phone Type? Cell
Phone number
Phone 2 Type? 
Phone 2 number
eMail
Employer Marriott
Job Title Senior Specialty Supervisor
Occupation Hospitality

Board/Commission/Committee Name
Airport Advisory Commission~At 
Large~Travel and Tourism
Industry~01

QUESTIONS
If this board position requires residency within Bexar
County, the City of San Antonio city limits or within a 
particular council district, do you meet those residency 
requirements?

Yes

Are you a City of San Antonio resident? Yes
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San Antonio Resident Length - Years 29
In which City Council District do you reside? 10
How many years have you lived in the City Council
District where you reside? 05

Do you or any of your immediate family members or any
businesses that you or they own currently have any direct 
or indirect financial interest in any contract(s) with the 
City, including subcontracts?

No

Will you or any of your immediate family members or any
businesses that you or they own seek a contract(s) with the 
City in the foreseeable future?

No

Do you or any of your immediate family members or any
businesses that you or they own have any financial 
interest, direct or indirect, in any sale to the City of any 
land, materials, supplies, or service?

No

Does your employer or an employer of your immediate
family members have a contract with the City? No

Do you or any of your family members currently serve or
in the past year served as an administrative aide to a
Councilmember?

No

Do you currently serve in any elected or appointed public
government office? No

Are you a member and/or officer and/or employee of any
boards, commissions, corporations, non-profit entities, 
agencies, or other entities?

No

Do you intend to seek election or appointment to any
public office or board or commission in the foreseeable
future?

Yes

Please list the office, board, or commission and status of 
your application to that position.

Transportation board, application is 
still pending I believe

Have you ever been hired for a position with the City of
San Antonio? No

Have you had any convictions of criminal offenses other
than parking or traffic tickets? No

Describe your Educational history.
I have some college for aviation 
maintenance through the US Air 
Force

Describe your Professional History & Certification
designations (Current and historical).

I was in the aviation industry for 9 
years with US Air Force and 
Lockheed Martin here in San 
Antonio. I worked with full
disassembly, maintenance and 
running of aircraft. I have
certifications for multiple engine 
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procedures
Describe your Volunteer Experience & Community
Service

I have volunteered for a adoption 
and post adoption non profit

Please provide a brief narrative outlining your reasons for 
seeking appointment to this board or commission:

I would like to be a voice for the 
community and be able to help with 
the experience I have in the aircraft
industry.

APPLICATION SIGN-OFF
As a board, commission, or committee member, you will 
be asked to adhere to: Code of Ordinances, City of San 
Antonio, Part II, Chapter 2, Article IX, Sec.2-534. All 
board and commission members must file a Financial 
Disclosure Report with the Office of the City Clerk upon 
appointment, and annually thereafter, throughout the 
member&#39;s term. Failure to file a Financial Disclosure
Report within the time required by the City&#39;s Ethics 
Code will be considered an automatic removal. 
I understand that if any member of the public makes a
request for information included in this Application for
Appointment, most of the information must be disclosed 
under the Public Information Act. I understand that the 
City of San Antonio will attempt to maintain the 
confidentiality of highly private matters by seeking an 
Attorney General&#39;s opinion in accordance with the 
Public Information Act. I understand that it may not be 
legally possible to maintain the confidentiality of such
information, and I hereby release the City of San Antonio, 
and its agents, employees and officers, from any and all 
liability whatsoever if the information must be released 
pursuant to the Public Information Act or any other law 
requiring its release.

Acknowledged

OATH: I have read and understand the guidelines set out
in this application. The foregoing statements are true, 
accurate, and complete. I agree that any misrepresentation 
or omission of facts may result in my disqualification for 
appointment.

Acknowledged

Enter Your Name Eric Velasquez
Date of submission. 2/13/2019

The Texas Public Information Act provides that each
government official may choose whether to allow the 
public access to the information in the custody of the City 
that contains your home address, home telephone number, 
or reveals whether you have family members. Please note 
that this does not apply to business addresses, which are 
subject to public disclosure. If an open records request is 
filed requesting to view or obtain records that contain your
personal information, the City will take steps to protect 
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your personal information as authorized by the Texas 
Public Information Act, but only if you have elected to 
protect personal information.
I want the public to have access to my Home Address. No
I want the public to have access to my Home Telephone
Number. No

I want the public to have access to my Social Security
Number. No

I want the public to have access to my Emergency Contact
Information. No

I want the public to have access to my Family Information. No
Please attach any additional information, such as a current 
resume, using the Attachments panel at the bottom of this
page.
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Eric Velasquez 
 

 

 
 

QUALIFICATIONS  
 Thrive in a fast paced environment, manage multiple priorities simultaneously and go above my normal job duties. 

 Skilled in Customer Engagement Center Knowledge Groups such as Sales and Service, Loyalty Care, Assist 

 Extensive experience with Microsoft Office, CRIS, IMS, OSCAR, PeopleSoft, Rightfax, MySource, Audience View, PURE, Avaya, 
Passkey, IEX, Empower (Salesforce), Tealeaf, SNOW, ADSP, Live Assist Support Center 

 5 Years of extensive experience in the Marriott Rewards program 

 Military background with associated managerial experience commanded 10 airmen with their job performances 

 Marriott Rewards Team Facilitator (Supervisor) accomplished several manager functions like Adherence reports, publishing 
stats, handling complex escalations. 

 

EMPLOYMENT  
2013-Present Global  Customer Engagement Center, Marriott International (San Antonio, TX) 
 

Assist: 2018-Present 
 Facilitate training to 35 sales associates of any new training or knowledge. 

 Resolved over 39 escalated issues in a way that meets/exceeds customer expectation and develop customer loyalty. 

 Served as a resource for Sales & Service, Loyalty Care, Elite Services, Assist and Managers 

 Provide expert knowledge throughout entire CEC network 

 Assist with transition of merge and reconfiguration of Center for managers and new assist members. 

 Constantly sending feedback for knowledge articles that contain errors or requesting suggestions 

 Providing counterparts with assistance on social media systems across 6 centers nationwide 

 Conducted Loyalty training for Managers center wide over a two week period 
 

Rewards Team Facilitator: 2016 - 2018 
 Coached and developed 63 Marriott Rewards associates. 

 Trained 47 associates to become remote agents 

 Facilitated some Marriott Rewards training to 40 new associates of Marriott Rewards. 

 Put together full computer system and accessories for agents going home 

 Monitored and assessed 52 live calls to ensure guidelines were being followed. 

 Created 14 training materials with processes of day to day issues of systems.  

 Trained associates 187 on responsibilities, technical and service aspects of the Rewards program 

 Updated 82 records of critical inventory for Remote agents  

 Updated times and adherence for associates via IEX Supervisor 
 

Loyalty Care Specialist: 2014-2016 
 Answered incoming calls in a friendly and efficient manner to ensure that every customer is satisfied. 

 Used skills to engage with member to establish a relationship that would keep the member coming back. 

 

Accomplishments  
 Associate of the Quarter, 2016 

 Completed myPlace project that sent 30 agents to home in a period of 3 weeks 
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