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Date:  8/8/2019 
Agenda Item: 19-4817 

 
 

Name/Title (Caption as shown on agenda):   
Amendment for Purchase and Installation of Logging Recorders for the San Antonio Public Safety Radio 
System 6100008876 MAB  
 

Brief Description of Item(s) and Use:    
On June 22, 2017, City Council approved and issued Ordinance 2017-06-22-0486 authorizing the City to 
execute a contract with Digital Markets, Inc. DBA Vista Com for logging recorders to record, monitor and 
playback all phone and radio communications for the San Antonio Public Safety Radio System, used by both 
SAPD and SAFD, and for Bexar Met 911.  This amendment will provide the Aviation Department with the same 
equipment and services. The contract term was for a period of one year with eight, one year options to renew. 
 
This amendment to the City’s contract with Digital Markets, Inc. DBA Vista Com, approved by Ordinance 2017-
06-22-0486, will provide the Aviation Department’s communications center with logging recorders and related 
services to record, monitor and playback all phone and radio communications. The proposed amendment, in the 
amount of $68,696.00, will be an Aviation Department expense and cover the initial hardware purchase, 
software installation and all necessary on-going maintenance and support through the contract term.  The 
revised contract value will be $1,316,619.00. 

Total $: $68,696.00 increase; $1,316,619.00 total contract value 

 
Contract Period: 

 
Upon award through June 21, 2025 

Method of 
Procurement: 

 
Amendment 

Price Trend: 
N/A 

Contract Info: Formal  ___   Annual  X    Support/Maintenance  ___    Lease  ___ 

 

Recommended 
Contractor(s):  

Digital Markets, Inc. DBA Vista Com, 9824 Whithorn Drive, Houston, TX 77095 (Non-
Local) 

Previous 
Contractor(s):  

N/A 

Comments: 
N/A 

Anticipated 
Future 
Requirements 
and Action: 

N/A 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Procurement 
Alternative: 

Should this amendment not be approved, the Aviation Department would need to obtain a 
system and service through other means because the current logging recorder solution is 
obsolete and no longer supported. The Department needs to convert to another system as 
soon as possible to obtain a reliable replacement for this critical piece of equipment. 

Using 
Department (s): 

Aviation 


