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FORM 15A 
          

Customer Charges and Processing Fees will be determined by City of San Antonio; the City can raise or lower the fees at any point in the contract. Ticketmaster 
will retain a per ticket and per order fee, as provided below.  

            
 Inside Fees retained by Ticketmaster, for all events put on sale, on or after 10/1/2019. 

 
Fee 

10/01/19– 10/01/20– 10/01/21– 10/01/22– 10/01/23– 10/01/24– 10/01/25– 10/01/26– 10/01/27– 10/01/28– 

9/30/2020 9/30/2021 9/30/2022 9/30/2023 9/30/2024 9/30/2025 9/30/2026 9/30/2027 9/30/2028 9/30/2029 

Per Ticket $3.25 $3.25 $3.35 $3.35 $3.45 $3.45 $3.55 $3.55 $3.65 $3.65 

Order Fee $2.40 $2.40 $2.50 $2.50 $2.60 $2.60 $2.70 $2.70 $2.80 $2.80 

The per ticket fee is assessed and retained by Ticketmaster on all tickets sold through Ticketmaster distribution channels. In the event the per Ticket Convenience 
charge in any single transaction exceeds the amount of $15.00 per ticket (the "Standard Fee Cap") or the Per Order Fee exceeds $7.00 per order (the "Standard 
Per Order Fee Cap"), then Principal shall retain 50% and Ticketmaster shall retain the remaining 50% of any amount of such aggregate fees for such transaction in 
excess of the Standard Fee Caps. In the event the per ticket or per order fee in any single transaction is less than the Inside Charge due Ticketmaster as set forth 
in the preceding table, Ticketmaster reserves the right to invoice Principal for the amount of such Inside Charge, or to setoff such amount against any funds held 
by Ticketmaster on account of Principal. 

 Other fees paid by consumer and retained by Ticketmaster 
       

Type of Sale 
10/01/19– 10/01/20– 10/01/21– 10/01/22– 10/01/23– 10/01/24– 10/01/25– 10/01/26– 10/01/27– 10/01/28– 

9/30/2020 9/30/2021 9/30/2022 9/30/2023 9/30/2024 9/30/2025 9/30/2026 9/30/2027 9/30/2028 9/30/2029 
Mail Delivery Fee (ii) $5.00 $5.00 $5.25 $5.25 $5.50 $5.50 $5.75 $5.75 $6.00 $6.00 
Seat Change Fee, 
per ticket (iii) $5.00 $5.00 $5.00 $5.00 $5.00 $5.00 $5.00 $5.00 $5.00 $5.00 

 

 (ii) Ticketmaster shall be entitled to assess, receive and retain a per order fee against purchasers of Tickets using the U.S. mail method of delivery (the "Mail 
Delivery Fees"), subject to automatic increase equal to any increases (rounded up to the nearest $0.05) to the postal rates, or increased from time to time 
consistent with Ticketmaster's Mail Fee at similar facilities. The initial fee charged to consumers will be $5.00 per order. 
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Payment Processing fees 

Type of Sale 
10/01/19– 10/01/20– 10/01/21– 10/01/22– 10/01/23– 10/01/24– 10/01/25– 10/01/26– 10/01/27– 10/01/28– 

9/30/2020 9/30/2021 9/30/2022 9/30/2023 9/30/2024 9/30/2025 9/30/2026 9/30/2027 9/30/2028 9/30/2029 

                        

  
Ticketmaster 
distribution 
channels 

2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 

                        

  Principal sales using 
TM Charge 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 

 

Payment processing fees are assessed on the Face Value plus any fees added to the Face Value. Payment processing fees on ticket sold through 
Ticketmaster distribution channels can be added to the ticket purchase and paid by the consumer. Any percentage rates set forth in the preceding table are 
subject to automatic increase due to increases in the interbank rates imposed on Ticketmaster. 

            

 TM+ Ticket Resale Fees (see EXHIBIT E for TM+ terms and conditions) 
     

Fee 
10/01/19– 10/01/20– 10/01/21– 10/01/22– 10/01/23– 10/01/24– 10/01/25– 10/01/26– 10/01/27– 10/01/28– 

9/30/2020 9/30/2021 9/30/2022 9/30/2023 9/30/2024 9/30/2025 9/30/2026 9/30/2027 9/30/2028 9/30/2029 

  Seller Fee 
12.0% 12.0% 12.0% 12.0% 12.0% 12.0% 12.0% 12.0% 12.0% 12.0% 

  (of Posting Price 
per Ticket) (ii) 

  Buyer Fee 
17.5% 17.5% 17.5% 17.5% 17.5% 17.5% 17.5% 17.5% 17.5% 17.5% 

  (of Posting Price 
per Ticket) (ii) 

  Credit Card Fee 

3.5% 3.5% 3.5% 3.5% 3.5% 3.5% 3.5% 3.5% 3.5% 3.5% 
  (of Gross 

Transaction Value) 

  Royalty on net 
Seller and Buyer 
fee 

10.0% 10.0% 10.0% 10.0% 10.0% 10.0% 10.0% 10.0% 10.0% 10.0% 

  

 Seller Fee, Buyer Fee and other fees on TM+ transactions are determined by Ticketmaster and may change from the amounts in the preceding table.  
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 Platinum and VIP Fee (see exhibit G for Platinum and VIP definitions and terms) 
     

  Fee 
10/01/19– 10/01/20– 10/01/21– 10/01/22– 10/01/23– 10/01/24– 10/01/25– 10/01/26– 10/01/27– 10/01/28– 

9/30/2020 9/30/2021 9/30/2022 9/30/2023 9/30/2024 9/30/2025 9/30/2026 9/30/2027 9/30/2028 9/30/2029 

  Platinum Buyer Fee 
paid by Consumer 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 

  Platinum Processing 
Fee 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% 

  VIP Buyer Fee Paid 
by Consumer 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 14.80% 

  

Royalty on net 
Platinum and net 
VIP Buyer fee paid 
to City 

50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 

 Platinum and VIP fees are determined by Ticketmaster and may change from the amounts in the preceding table.  

 ARCHTICS Fees           

 Archtics Transaction Fees          

 Type of 
AccountManager 
Transaction 

10/01/19– 10/01/20– 10/01/21– 10/01/22– 10/01/23– 10/01/24– 10/01/25– 10/01/26– 10/01/27– 10/01/28– 

 9/30/2020 9/30/2021 9/30/2022 9/30/2023 9/30/2024 9/30/2025 9/30/2026 9/30/2027 9/30/2028 9/30/2029 

 
Per invoice 
processing 

$1.00 per 
payment 
processed 

$1.00 per 
payment 
processe
d 

$1.10 per 
payment 
processe
d 

$1.10 per 
payment 
processed 

$1.20 per 
payment 
processed 

$1.20 per 
payment 
processed 

$1.30 per 
payment 
processed 

$1.30 per 
payment 
processe
d 

$1.40 per 
payment 
processed 

$1.40 per 
payment 
processed 

 
Electronic Check 
Payment 

$1.00 per 
payment 
processed 

$1.00 per 
payment 
processe
d 

$1.10 per 
payment 
processe
d 

$1.10 per 
payment 
processed 

$1.20 per 
payment 
processed 

$1.20 per 
payment 
processed 

$1.30 per 
payment 
processed 

$1.30 per 
payment 
processe
d 

$1.40 per 
payment 
processed 

$1.40 per 
payment 
processed 

 

IVR Payment 
(interactive 
voice)       

$1.00 per 
payment 
processed 

$1.00 per 
payment 
processe
d 

$1.10 per 
payment 
processe
d 

$1.10 per 
payment 
processed 

$1.20 per 
payment 
processed 

$1.20 per 
payment 
processed 

$1.30 per 
payment 
processed 

$1.30 per 
payment 
processe
d 

$1.40 per 
payment 
processed 

$1.40 per 
payment 
processed 
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Ticket Print/Forward 
Pickup 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

 Add Value 

10% of gross 
transaction 
value with 
$20.00 cap 

10% of 
gross 
transactio
n value 
with 
$20.00 
cap 

10% of 
gross 
transactio
n value 
with 
$20.00 
cap 

10% of gross 
transaction 
value with 
$20.00 cap 

10% of 
gross 
transaction 
value with 
$20.00 cap 

10% of 
gross 
transactio
n value 
with 
$20.00 
cap 

10% of 
gross 
transactio
n value 
with 
$20.00 
cap 

10% of 
gross 
transactio
n value 
with 
$20.00 
cap 

10% of gross 
transaction 
value with 
$20.00 cap 

10% of 
gross 
transactio
n value 
with 
$20.00 
cap 

 
Student/Club 
Groups 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

 Online upgrades $3.25 per 
Ticket 

$3.25 per 
Ticket 

$3.35 per 
Ticket 

$3.35 per 
Ticket 

$3.45 per 
Ticket 

$3.45 per 
Ticket 

$3.55 per 
Ticket 

$3.55 per 
Ticket 

$3.65 per 
Ticket 

$3.65 per 
Ticket 

 Online exchanges $3.25 per 
Ticket 

$3.25 per 
Ticket 

$3.35 per 
Ticket 

$3.35 per 
Ticket 

$3.45 per 
Ticket 

$3.45 per 
Ticket 

$3.55 per 
Ticket 

$3.55 per 
Ticket 

$3.65 per 
Ticket 

$3.65 per 
Ticket 

 
Electronic Season 
Tickets 

$1.50 per 
account 

$1.50 per 
account 

$1.60 per 
account 

$1.60 per 
account 

$1.70 per 
account 

$1.70 per 
account 

$1.80 per 
account 

$1.80 per 
account 

$1.90 per 
account 

$1.90 per 
account 

 Forward to Charity $0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

$0.00 per 
Ticket 

 Static Plans/Series 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

 Flex Plans/Series 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

 Single Events 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

 Suite Additionals The Inside The Inside The Inside The Inside The Inside The Inside The Inside The Inside The Inside The Inside 



5 

Charges set 
forth above 
per seat 

Charges 
set forth 
above 
per seat 

Charges 
set forth 
above 
per seat 

Charges set 
forth above 
per seat 

Charges set 
forth above 
per seat 

Charges 
set forth 
above per 
seat 

Charges 
set forth 
above per 
seat 

Charges 
set forth 
above 
per seat 

Charges set 
forth above 
per seat 

Charges 
set forth 
above per 
seat 

 Donations $1.00 per 
donation 

$1.00 per 
donation 

$1.10 per 
donation 

$1.10 per 
donation 

$1.20 per 
donation 

$1.20 per 
donation 

$1.30 per 
donation 

$1.30 per 
donation 

$1.40 per 
donation 

$1.40 per 
donation 

 Right of First Refusal 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

 

Self Service Group 
Sales via 
AccountManager 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above per 
seat 

The Inside 
Charges 
set forth 
above 
per seat 

The Inside 
Charges set 
forth above 
per seat 

The Inside 
Charges 
set forth 
above per 
seat 

 

 

In the event Principal elects to charge Subscribers for the Software transactions in addition to and above the applicable Archtics Transaction Fees charged 
by Ticketmaster as set forth above, such additional amount charged by Principal up to an amount equal to the Archtics Transaction Fee may be retained by 
Principal and any excess amount charged by Principal shall be divided equally between Principal and Ticketmaster. 

 Archtics License and Maintenance Fees         

 
 

10/01/19– 10/01/20– 10/01/21– 10/01/22– 10/01/23– 10/01/24– 10/01/25– 10/01/26– 10/01/27– 10/01/28– 

 9/30/2020 9/30/2021 9/30/2022 9/30/2023 9/30/2024 9/30/2025 9/30/2026 9/30/2027 9/30/2028 9/30/2029 

 Annual License Fee Waived Waived Waived Waived Waived Waived Waived Waived Waived Waived 

 

Hosted Platform 

Bundled 
with annual 
Archtics 
License Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled 
with annual 
Archtics 
License Fee 

Bundled 
with annual 
Archtics 
License Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled with 
annual 
Archtics 
License Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

 AccountManager 

Bundled 
with annual 
Archtics 
License Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled 
with annual 
Archtics 
License Fee 

Bundled 
with annual 
Archtics 
License Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 

Bundled with 
annual 
Archtics 
License Fee 

Bundled 
with 
annual 
Archtics 
License 
Fee 



6 

 

Archtics - Sybase 
adaptive Server 
Anywhere 

 * Sybase connections -- includes six connections, two connections for Principal's use and four connections for Ticketmaster's system and 
support services. An annual $1,100 per connection fee shall be charged for each additional connection requested or otherwise 
required by Principal. 

            
FORM 15B           

 
City Revenue ($); excludes per ticket and per order revenue paid to the City which will be determined based on the consumer fees set by the City. See 
section V. COMPENSATION for specific terms and conditions and complete compensation list 

  Fee 
10/01/19– 10/01/20– 10/01/21– 10/01/22– 10/01/23– 10/01/24– 10/01/25– 10/01/26– 10/01/27– 10/01/28– 

9/30/2020 9/30/2021 9/30/2022 9/30/2023 9/30/2024 9/30/2025 9/30/2026 9/30/2027 9/30/2028 9/30/2029 
Annual Marketing 

Fund $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 

Entertainment 
Enhancement Fund $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 

Signing Bonus $250,000                   
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