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09/19/l9 
Item No. 29 

AN ORDINANCE 2019- 0 9 -19 - 0 7 5 8 
AUTHORIZING AN AGREEMENT WITH QUALITY 
RESPONSE MEDICAL STAFFING, LLC FOR THE 
PROVISION OF PROFESSIONAL HEALTHCARE 
SERVICES IN AN AMOUNT UP TO $50,000.00 FOR A 
TERM ENDING SEPTEMBER 30, 2020 WITH THE OPTION 
TO RENEW FOR TWO (2) ONE (1) YEAR TERMS. 

* * * * * 

WHEREAS, the San Antonio Metropolitan Health District (Metro Health) is engaged in a variety 
of programs that require professional medical services; and 

WHEREAS, the STD and HIV Prevention and Control Program provides evaluation and 
diagnosis of sexually-transmitted disease (STD) infections, treatment and counseling for most 
STDs, and referrals to a primary care provider for infections requiring ongoing medical care; and 

WHEREAS, these services are provided to residents of San Antonio and Bexar County and to 
those who have no other means of obtaining STD services; and 

WHEREAS, the onsite preventive care and supervision of a nurse practitioner/physician assistant 
is needed to examine, diagnose, and treat patients in the daily operations of the STD/HIV program 
clinic that is vital to the health of the community; and 

WHEREAS, a Request for Proposal (RFP) was issued on June 22, 2019 to select a qualified 
Public Health Nurse Practitioner or Physician Assistant to provide preventative medical care under 
the general supervision of the San Antonio Metropolitan Health District's (Metro Health) Medical 
Director and the STD/HIV Health Program Manager; and 

WHEREAS, two (2) firms responded to the RFP and were deemed eligible for review ; and 

WHEREAS, staff recommends approval of an ordinance authorizing an agreement with Quality 
Response Medical Staffing, LLC. to perform preventative medical care for Metro Health' s 
STD/HIV prevention and control program for a one (1) year term with the option to renew for two 
(2) one (l) year terms; NOW THEREFORE: 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAN ANTONIO: 

SECTION 1. The City Manager or designee, or the Director of the San Antonio Metropolitan 
Health District (Metro Health) or designee, is authorized to execute an agreement with Quality 
Response Medical Staffing, LLC for the provision of professional healthcare services in an amount 
up to $50,000.00 for a term ending September 30, 2020 with the option to renew for two (2) one 
(1) year terms. A copy of the agreement in substantially final form is attached hereto and 
incorporated herein for all purposes as Attachment I. 



Agenda Item: 29 ( in consent vote: 4, 5, 6, 7, 8, 9, 10, 11, 12, 13A, 13B, 15A, 15B, 15C, 16, 17, 18, 19, 20, 
21, 22, 23, 24, 26, 28, 29, 30, 32, 33, 34, 35) 

Date: 09/19/2019 

Time: 09:38:36AM 

Vote Type: Motion to Approve 

Description: Ordinance approving an agreement with Quality Response Medical Staffing, LLC to provide 
professional healthcare services in an amount up to $50,000.00 for a term ending September 30, 
2020 with a renewal option. Funding for this agreement is available in the FY 2020 Metro Health 
General Fund Adopted Budget. [Colleen M. Bridger, MPH, PhD, Assistant City Manager; Jennifer 
Herriott, MPH, Interim Director, Health) 

Result: Passed 

Voter Group 
Not 

Yea Nay Abstain Motion Second 
Present 

Ron Nirenberg Mayor X 

Roberto C. Trevino District 1 X X 

Jada Andrews-Sullivan District 2 X 

Rebecca Viagran District 3 X 

Adriana Rocha Garcia District 4 X 

Shirley Gonzales District 5 X 

Melissa Cabello Havrda District 6 X 

Ana E. Sandoval District 7 X 

Manny Pelaez District 8 X 

John Courage District 9 X X 

Clayton H. Perry District 10 X 



STATE OF TEXAS 

COUNTY OF BEXAR 

§ 
§ 
§ 

CITY OF SAN A iTONlO 

PROFESSIONAL 
SERVICES AGREK1\1ENT 

This Agrc,emc:ot is catered into b')' and between me City of5.ln Ant(loio. a Texas Municipal Cofpocation 
(bereimlfl« ~f«Nd to as "City"), by and through the an AntooioMctropo!itan Health Disttict elro 

Health). and Quality Response Medical Staffing. lLC (bcrei~tt« rdcrnd to as "ContracCOf"). both of 
which may be rcfemd to herein collectively as the "Parties." 

The Parties hacto SC\--erally and coUecti,rcJy agree, and b}' lhe ex«vtion hereof •e bound, to dle mtUUal 
obligations herein contairu:d and to th.e pcrfonmmoe and SGOOmplisbmmt of the tasb hctcinaftcr 
described. 

I. DF.FINlTIONS 

As used in th.is Agreement~ the foJlowing tams s.ball have mcaning;s a.-. set out bek.Jw: 

"City'' is def med in the preamble of this Agrccmcnt and includes its sucocs:;on. and assign:.. 

•contractor" is dc(mod in the p£cambte of lhis Agreement and includes its successors. 

"Direc;tor' shall mean the Director or Interim Director of the San Aruonio Metropolitan Health District 
(Mecro Health 

II. TERM 

2. t. Unless sooner lerminaled in accordance widt the provisions of this Agreement. the rcrm 
of this Agreemettl shall (ommencc upon :ipproval by the San Antonio City Council and tcrmiruste on 
Scptcmbcr 30, 2020. Upon a~l of the parties, and a:wilability of funding, this ~t may be 
renewed fQr up lO two additional one yair tttms.. The 0irtet()f shall execute renewals on behalf of the 
City without further Ciay Co~il action, subj«< to approprim:ioo of fuJ:Mb tbcrcforc. 

2 .2 Contractor agrc,cs :ind understands that City bas projected costs for this Agreement and 
that City expecu to pay all obliganons of dlis Agrccmcnt from projected TCVCflUC sources, but that 
all obligation of City are rubjcct to annual appropriation by lite Ciry Council in furure years, after 
S~ 30. 2019. Accordingly. if City sbaU fail toapprapriatc sums to pay any of City'~ 
obligations uruk-.r the terms of this Agreement, and due: to the unsvatlability andlor failure to 
appropriate funds City shall not have the fun~ to pay such obligations. then this Agreement shall 
1er.lllitt3le and neither Cootraetor nor City shall have any further obligations hcmmdcr. Lack of funding 
is not and shall not be considered a breach of lhis Agreement. Payment for servioc:s performed by 
Cootr.)ctot through tb~ effective date of termination shall be made pummnt to Artiele 7.6 he:ri:in.. 

2.3 It is CX(IC'C,'lsly understood and agreed by the City and Coau.ic:eor that City:. obligati~ 
under this A~~t are contingem upon the actual rcccipt of adcqu.att funds lO meet the City's 
li:,bility hcrcundcr. Laclt of funding is not and sh.all nol be C()(tsidefed a breach of this AgreemcnL If 
the City does nO( recei..,e adequate fund~ to pay obliglilbons tmdcr this Agreement, thc:o 4bi:s A~ 
shall terminate and neither Contiactor nor City shall ha~ an.y futtber obtig;)tioos ~r. 



CooffllCtor apes to enter into a nonexclusive agreement to pn>vide the crviccs described in the 
Article m entitled Scope of Scnicc:s in exchange for lhe (O(Jlpe8S3tiondescnoed in Article IV. 
Compensa1ioo. 

3.1 Contractor lihall provide • pobbc health tJUrSC practitioacr or public health p]zysici~ 
· la.o.t ro pafoon prl:\'Clltalivc medical ~. woold filll withi:n lbc oopc of pmclice for a public 

health nurse ptaditioo.e or p ~sjcian assistant, under the general superi,isioo ofCbc Mevo He.'llih Modical 
OircctoT and the STD,'l-UV Health Program M~n:agcr. 

3.2 pccifi · du · 30d respocmoilicics under the oontract shall include: 

3.2.1 Exaroming palic:nb to dccmnin bc:311h st.atus t1d cond.ttioru; 
3.2.2 Di gnosing and treating patients as needed following Metro llealeh 
protocols and stimdanb and conferring, wilb the Medical Director as needed; 
3.2.3 Counsel1ng patients, fiunilies. and other health providers in regard ro 
usc:ssmcnt fiodingi. and pro ·di.og. appropriate health information :md promotioo; 
3.2.4 Providing referral for p licnls reqlliring medi~l ~tmcnt or services 
noc offered by Metro Health, 
3.2.5 Maintaining updattd and a curate patient rCC'Ords incfuding information 
.rc:gan:ling p 1ient istory and treatment paan: 
3.2.6 Maintaining high t~ of (ate md qu:ility control provided in a 
produeti \ 'C and c,o~us m.1Jlt1Cr: 

3.2.7 Provi~ same standard of care in <mtparicnt clinical setting regardli!SS 
Of funding $0UJ"CC; 

3.2.8 Providing assisi nee and consultation to Metro Health saff dwing 
clin;cal sen-ice hours.: 
3.2.9 Asswing: the Mcdic:aJ Dut:c..'tor with formulating policies and procedures 
and other v.Tittm documen s used both fOf intanal and ex.tc:rna.J communication: 
3.2. l O Abiding by Metro Health requirements for Uccosing. crcdcoriaJing, .md 
quality improvement proec55cs. including outside audits; 
3.2. l I Committing to pre-de ignat and approved clinical co,,'tnge by the I S8 
day of the pr~oding month; 
3.2.12 Amviag at ch signment at the scbeduted time; 
3.2.1.. Becomin,.. Mtdicaid providet throu h Metro Health for billing of 
strvtecs performc.d; 
3.2. 14 Becoming <.Tedtorialcd 'IA'iah all prh'atc insur-aIIU auricn for billing of 
crviees performed; and 

3.2.1 S Invoicing the City moathty for W(J(lc pcrformc::d. 

3.3. AU work ~rformed bt C'ontra.cmr bcrcundcr shall be performed to the satisfacuoo of 
Oumo.r. ~ d~tennwtioo made by Director shall be fin.at. binding, od conclusive on all Parti~ hereto. 
City ball be unda- no obbg.stion to P'\Y for ;iny work performed by Contr.i.ctor, hicli i not ·sfa.ctmy to 
Din:ctor. City ~U have the right to terminate thi Agreemen in accordance with Article VJJ 
T cnnination, in whole cw- in p.vt, hould Contractors work not bo.: s:atisf. ct ry to Director; hov..-c•;cr. City 
sbalf have no obligation to terminate and may withhold payment for any unsatisfactot'}' work, as stated 
bcrcin. ~ houkl City elect oot to terminate. 

3.4 Contractor and Director or desigmee shall ~ in an annual quality~ 
cw.Juation for the purpose of: I) maintaining the hjgh s:t standards of clinical care, appropriate (or the 
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public he.i.1dl program; 2) ensuring con'lplia:nce with clinical liccnsurc regulation and Med.tcaict 
uidelincs and ~ons; aod 3) othcs' mauers of imerest r:ai$Cd by Contractor ar DiM..10r. 

4. I ln coosidetation of Contr:lc1or's performanc:e in a s:w factory and efficient manner, 
dctmmned ly by Director of alJ · ces, 3CtMtics, duties aad ttSpOnSfl>Ui.ti set forth in this 
A~ City agree to pay Contractor. for a maximum of Seven Hundred (700) ho'l.lnl of siet\i e, a fee 
of Seve-ot •-One and 4lJI 00 D~ll r ($71.43) per hour. up CO an amount not to cxoccd Filly 
Thousand Dollars (SS0.000.00) for the term of &his Agreement. 

4.2 City and Coo ct<,r agree that mm~t fot eligible seniccs sball be made witbio 
thirty (30) days after the date on which City recch·cs m invoice. wilh appl'OJ)ri:dc documentation as 
required by City. from Contra tor for said so.ices. 

4 . 3 City and Contractor igree ~1 the Ci1Y will pro\·ide the clinical staff mppon and supplies 
ntCC'SSilly for Cootl3a0r ro 11)31l:lgc patient care. 

4. 4 City and Cootmctor undtntand and gree that rut Medicaid and third·party ~ 
will be billed by Metro Health for clinical crviceti at Metro Health facilities and that all te\'ea.ues 

rccci\-cd by Metro llealfb for said billing shall~ property oiCity. 

4.S City shall not be oblig.atcd or liable under tni Agreement to any party. other tbtn 
Coo~tor. for the payment of my monies or the pm\'ision of any goods or Ste'C\iccs. 

4 .6 The Co»rractor further agrt!ICS to uccpt rcimhUJ"SffllCll.t from dlC City as w. forth in 
Article 4.1 above payment .in fvll for the services pro~ided and sball seek no additional rci.mbursemen1 
for k scrvioes from the patient. 

4. 7 No ad<Jjtjonal fees or expc:nses f Contractor shall be diarged by Contractor DOI' be 
payable by City other than as specified in Article •. l bo\·e. 

4.8 The Q)ntnctor shall submit monthly invoices by the IS" of the following month. 
lnvoicc:s halt include the pu~~ order number pro idc.d by the ·ny and submit vi4 email to the Oty's 
Acooun Payable inbcn accounts,p:tvahld'alwwrtgni~ or by mail at dte following addrd:s: 

City of San Antonio 
Attn: Accoun • Payable 
PO Box 839976 
San Antouio. TX 78283-3976 

4.9 The City shall Mve thirty (30) dll~ to remit ~ymen1 to Cootractor after submission of 
invoice. 

S. l Any and all writings. d()(:umc:uts., medical ~rd$. or in(Ql'lDiltion in ~-er fOffl.l 
and character produced by Contract« purwanr ro the provisions of thn. J\greimlent sball be the CKclusivc 
propeny of City; and no such writing. document o, information shall be ahc subject of any copyright or 
proprietary cl im b)' Contractor. 
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5.2 In accordance W1Ch rexas a-,.v. t..ontractor actcno1Yre<1ges and agrees Ulal an ,oca, 
vemment rCICiQl"ds as defined in Chapter 201. Section 201.003 (8) of the Tc,uas Local Govcmmcnt Code 

c:mttcd or rccch'Cd in the tnm.sadion of official business ortbe creation or :maint~ of which were 
paid for witb public funds are dcclmd to be public prop:ny and subj ca. to the provisions of Chapter 
201 of the Texas Local Government Code and ubcbap1er J Oapter 1 of the ~ Govemmmt 
Code. Thu$, Contractor agrees that no such loca.l govcmmcnt records produced by or on the behalf 
of Contractor pursuant to this C'..ootract shall be lbe subject of any copyri t or proprietary claim by 
Contractor. 

The term ""local gcn'61'1f'fflffll rt'C<Jr(/' as used in this document mean:s any doc 1. p3pet, Ieu«. book. 
map, ph<>r.ograph. sound or ~idto roering. microfilm, magnetic tape, dCC1.TOnic medium, ot othu 
info:r:m.ufoo ,~ing mednim, regardless of physical fonn or char:flckri.gjc and :rcg:milcss of wbdbt:r 
public acceu to it is open or restricted tmdcr the la\\'$ of the &bk. ct~ or received by lo(aJ 
govetnlllCnt or any of its officials or employ pUl'SU3tlt to lav.· rncludmg an ordinance~ or in the 
tnmSaetioa of official busin ss. 

S.J Cootractor acknowledges and igrees t: all loc:ll ovemment rccord"i, as described 
bcn:in., produced in the ~c oft~ WOtk required by this Contraot.. shall bdong to and be the property 
or Cily 3tld ball be made available to the City at ny ti.me. Contractor funh« agrees to tum over to 
City all such reoord · upon tt.--rmination of thi.s Contract. Cont:mctoragn:es thit it sb:,ll not. under any 
circumstances, release any rteord$ created du.ring the course of performance or the C.on1tact to any entity 
without the written pmnissioo of the Director. unless required to do o by a court of competent 
jurisdiction. etro HC21lh shall be ootificd of such request as set forth in Artidtl vm. Section 8.1 of thi.s 
C-on.tr3Cl 

S.4 Contracll:V undmi:umds and aelcnowtcdgcs 1h31 a..~ the a elusive owner or any and .111 · ch 
wri~ doc:umi:n: od information, City has the right to ose aU s.ucb writings. documents and 
information as City desires. without reslricu n. 

S.S. Cont:rc1etor agn1es to comply with all applicable fedml. state. Dd l<>C31 Jews. rules, and 
regulations governing documents and ownership. ~c;: and rctcnoon. 

VI. RECO~ RETENTIO 

6.1 Contractor ~d i1S subc~ if any. shall properly, aocunitety and completely 
maintain all docu~nts, papers.. and records. aod other \lidctl0C pc:rumin to the scniccs ttndcred 
hereunder (hereafter rc:farcd to as "documents'1. and shall make such materials available to th City 8l 
their rcspccti~·e off,us, at a.LI reasonable times and as often as City may deem n sary during dle 
Agmmu:nt period, including any cxtcm.10n or micwal ~of, and Che rcoo,d retention period established 
hertin. for purposes of audit. inspection, aam.inatio.n. and m3k:ing e:x.ccrpt.s or copies of same by City 
and any of its authorized rcprcs~tativc&. 

6.2 Con(r.1Ct()f H retain any .md all docwnen produced as result o scrvioes provided 
h reunder for 3 period of four (4) years (hereafter rcf~md to as "retention period") from the date of 
termination of the Ag,ecment. u: at lbe tnd of the rctcnbon period, there is litigation or other questions 
ari!iing from. invohing or concerning this docwnc:rrtation or lhc ~iees provided hereunder, C-0ntractoi 
shalJ retain the records until the n:solutioo of S'UCb litjga · n or other irucb questioas. Contractor 
acknowledges arid agrees that City shall baYe 3COC68 r.o any 8.llld all MK.h documents al any and all times. 
ltS deemed ncxcss.u)' by City. during id mention period. City may, at ir.s clcci.i.on. require Connc:tor lO 
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return 1hc documents IO City at Qmts'3¢tor·s cxpcnsc prior 1o or al lhc coodusion of the rctentioo petiod. 
In such event. Co.ntn®r may retain a copy of the documents a.tits sole co t and expeose. 

6..3 Contr.ictor shall notify City, immcdiatcty. in the cvmt <.:ontmctar n:ceivcs any rcquc.1s 
for information from a t · d party, which pertain to the documct1Ultion t.Dd records referenced herein. 
Contr3Ctor undicmands and agrees that City will prooess and handle all Slleb requests. 

Vil. T TIOS 

7.1 F0t pUt'pOSICS ofthi, Agmement, .. tcnninarion" of this greemenl sN.11 mean terminuion 
by expiration of the Contr.iict term as stated in Article II. Tenn, or earlier termination pursuanl lO any of 
the provisions hereof. 

12 Tt:oxrin. tjon, Wilhout Cause. 11w ~ may be tenninated by Cicy or 
Contractor upon thirty (30) catend:it days Tium notice to the other party, which notice shalJ be 
provided in a cordance with Arbclc Vlll Notice. 

7.3 Ifflninati.oo For Cause. Upoo written notice, which notice shall be provided in 
accordMlcc with Anick vm. otice, City or Contractor may h:an.i.&lt this Agreement as of the date 
proV1dcd in tbc notice. in who.le or in part, upon occurrence of ooe ( l) or more of the following 
evcnt'i, each of which shall constitute an E"cnt f• Cause under this Agreement: 

7 .3. l Th le, trnnsf.cr. pledge, convc~. or ~a,,menr <'If th· A~t without prior 
approval. as fM'O"'idcd in Anlde Xll. Assignment and Subcontracting. 

7.3.2 Any material br~h ofthe acrms of this Ag:rcc:mcnl 

7.4 Dcfsul With Qgp(lft1Jni1Y for Cure. Shook! Cootractor or City dcf.auh in the 
perfomwice of crus Agreement in manner smtcd in this Article 7.4 below, same shall be comidcrcd au 
event of default. City or Con tr ct or shall deliver written notice of · d default specifying ucb 
matter(s) in dctauJL City or COillr~or sb211 have fifteen (15) calendar days 11ftcr-rcccip( of die 
wrinen .t1otice, in accocdancc wilh Article Vlll Notioc. to cure such def. ft. If City or Cootr.u:t.Of' fa.i.ls to 
cure the default within such fi.fteen-<by cure pcri~ th c n c i the r party shall hal the right. 
without fiuthcr notice. tn tcnnin.:lte this Agrcemi:nt in \\'bole or in p:inas tty deems approprinf.e, and 
to conlraet with anomer contractor to complete the work required in this Agree~nt. 

7 .4. I Fail to comply with the terms and cooditio iD. Sec1i n .2 and 
Exhtoit I SBED ; 

7 .4. 2 R lmlptcy or selling subMantially .tll of «>rtipany' 
7. 4 . 3 Failing to pcrfonn or faili og lo comply with any oo caant herein required, 

including failun: to pay invoices in a timely manna; or 
7. 4 . 4 Perlorming unSllCisf"Olctori 1 y ns detcnnincd by Director. 

7.5 Termination By Law. If ny state or fedmll L,.w or regulation is enacted or promulgated 
which prohibits the ~onnaocc of any of the duties hen:m. or, if any law is interpreted to prohibit such 
pcrf()ffl'l3nCc, thic; Agrccmcnt shall automatically termi ~ a., of &he cff'ecth'C date of such prohibition. 

7 .6 Regardless of bow tb.J$ Agrccm~t i h.:rmio~ Connaor shall dfca an orderly 
transfer to City or co such persoo(s) Of' firm($) as the City may designate.. at no additional eost to City. ,n 
completed or partially completed documen,s, papers, ~ charts., rcporu, and any other materials or 
inform.,tioo pt'OOUC'Cd a.i. 3. result of or pertaining to the ~l'\iees rendeted by ContrndOr, or provided to 
Cootractor bcn:under, regardless of storage medium. if so requested by City, or sba.11 otherwise be 
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retained by C.oncractor n, accord:inoe ""ith Article YI. K«or'dS Kc;(Ctltl n. Any record tnmst« sha.11 be 

c~leted witbm thirty (30) ealeadar days of a written request by City :md shall be 00Ulp~ al 
Contnictor•s wle cosr ~ expcose. Payment of c~on due or tQ ~oroe due to Cootractor is 
conditioood \JPOD ddtvc:ry ohll SU¢h documents, if requested by City. 

7.7 \Vilhin forty-five (4S) calendar days of the c1l"cctn'C date of completion, or le:m, tion 
or cxpimtion of Ibis Agreem nt, Contnl.CtOr shall submit to City i cwms, in ddail, for lbe monies <>'\Wd 
by City for suvic:cs performed under this A cment through the cft'cc:tive datt of termination. Failrn by 
Controctor to iubtmt jts, cw within said forty-6ve (4S) calendar day shall ncgalc a:ay liabilily o.n 
part of Chy md conslitute a Wai er by C.Oncntctor of any and all right « CUI.Um to oollcct monie$ that 
Contnter« may rightfully be otherwi~ cnlid d to for services pcrfonncd punruant to this Agre:tmet1t. 

7 .8 Upon lhi: effective date of expiration or ~tioll of this Agrccmcot, Cootractor shall 
cease all opcr3tion.s of won being performed by Contractor or any of its subcontractors pursuant 10 lhtS 
A~t. 

7.9 Il':tmmation nnt sole remedy. 1n no event sh1ill City' actiQO of tcmunating this 
Agreement. whether tor C31tSC or ()tl\et\l,1s.e., be dccmod an election of Clty's ttmedies, nor $hall s.uch 
termination linlit. in any way. at law or at eqwty.Citys right ro seek damages &om o olhcrwise pursue 
Contr.ldOT for any defaulthereuodcr or other action. 

Vlll. OTICE 

8.1 ucq,t whcfc the terms of this Ag:n:e:~t cxp,cssly provide othc:rwise, :my eleetioo. 
notice or communication required Of pe.,-mjucd to be given uodcc this Agreemet1t shall be in \\-Titing and 
deemed co b)vc been duly given af and when delivered J)Cl$003lly {with rc:ceipe acknowledged), or three 
(3) days afttt depositing ~ in the U.S. mail first ~las$. with pf pa postasc prepaid, or upon r=pt 
;f Sfflding the same by certified mail, l'CfUm receipt requested. or upon receipt v.."hcn $C(lt by 
commcn,,i.al courier servke (such as Fodera) Express or DHL Worldwide Express) for expedited ddiwty 
to be confirmed in writing by such courier, at the- addresses t forth below or to such other add.re$s a, 
either party may from lime to tune designate in writing. 

If intended fi r_Q:o:Jo: 

CityCletk 
City of Sao Antonio 
P.O. Box 839966 
San Antonio, Tcxa.(; 78283-3966 

If j 1ended fotCootractor. to: 

J\1\1) 

Quality Respo"s.c Medical Staffing, LLC 
Attention: Flora E. Radclitre-Hoolo. 
l74601- S . Suite430..318 
Sch~ Tex 78154 

Director 
City of San Antonio 
San AntOflio Mciropolitan Health Ol-itrict 
I J I Soledad, Suite l 000 
San Antonio, Tex.as 78205 

IX, NO. DJSCRIMJ TION 

on- · n. As a p:iny lO this contract. Contr:!dOr undcnumds and ~ &o oomply with the 
on-Discriminntioo Policy of the: City of San Antonio COllla.incd in Chapter 2, Aroclc X. of the City c.odc 
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nd furttia-, shall not discrimirwe oo lhc is of race, color, n:hgion, iw10Dal ongua. sex. saua.1 
orientation,~ idc11tity. \'ete n,,s. age or disability. uol c,ccmpted by S1ale or feder.11 b.w, or as 
otbt:r\\.i.se established bertti.n. 

:x, [CiSURA C REQUIREMENTS 

10. l Prior to lhc O('t111JDCDCCD'laJ• of any under trus Agmmtent, Contnlclor shall furnish 
copies of alJ mt~d endorsements and ccmp1ct~ Certi:ficate(s) of Insura.noe to the City's Health 
Dq);u1mcnt. which shall be dead~ 1abekd .. Quality Response Medical ·SWiirJ& u..c .. Publio HaJrh 
Nurse Pr.u:ritioocr or Physician Assist:mt in the I)( riptioo of Opcratioos btock of the Certificate. The 
Certificatt(s) shall be c-ompleted by an agent and signed by a pc:r$0n authoriioo by that msnrer to bind 
ooveragc on i~ behalf. The City will not accept a Memorandum of lnsunmcc or Binder u proof of 
insurance. The certific te(s) mu."'1 be signed by the Authorized bpre.se:ntative of the cama. and list the 
&jenfs signature and phone nwnbet. ~ cutificatc sluill be mailed, with oopi of~ ,pplicd>le 
endorsements. directly nom the insurer·~ autborited represcnt:itivc to the City. The City shall h c no 
duty to pay or pctfonn under tbi ~emcnt unti I such certificate and endorsement have been received 
and approved by the City's Health~ {) officer Qf employee., other than the City's Risk 
Manager, sbaU b.n.•e authority to waivi: this rcquircmc:nt. 

102 The City reserves the right to review th.¢ i&"Ul'8nce requirements of this Article during the 
cffoe:ti...-e period of this Agreement and any extension or renewal hereof and to modify insurance 
coverages a:od chtir limits when dccmcd ~ and prudent by City's Risk Manager~ upon 
ch~c:s in statutory law, routt ~ or circumstmccs surrounding this .~ In no instance 

rill City allo modification whereby City y incur increased ri$L 

10.3 A Cootracaor's financial int.cgnty JS of inlcn:st to lbe City; tbcrcli • subject to 
Contractor rigb.l to mamtam reasonable d~l> in s.UC'h a.moutJU as nrc appro~ by dte City. 
Contractor sh.all obtain and maintain in nill force and effect for the duratioo of this cmcot, and any 
c.'\Jension hereof, at Cootractor·s sole expense. insurance oo~ge written on an OOCU1re11ce bcsi.s,. unless 
ot~isc indicated, by companies aulbori7.cd to do business in cfle State of TeMS and wi1b an A.M Best's 
ratio& of oo less man A- (VU). in the foUowin types and for llil amount not ~ than the amount listed 
below: 

INSURANCE TYPE LIMTTS 
l. CollllllCl'ci.4J ~ Liability Insurance to For Bodily Injury and Property Damage S 1.000.000 
include oovmtgc f'or lbe following: per occurrcace: 

a. Premise Ope:tations $2.000.000 general aggregate, or its equivalent in 
b. ProductslComplctcd Operations Umbrella or Excess Liability Coverage must be on a 
c. Pcrson:ll/ Ad\'crtismg l11jury per project agg,cgate. 
d. Coner~ Liability 
c. lndcpcodc::nt Contraetors 
f.~to.,. , ~T nmted to vou 

2. Prof ess.ional Liability $1,000,000 per claim damages by ~ of any act. 
mal~ticc, ctrot, or omission in the prof~onaJ . \ 

eri.1oe. 

Covenl!?C to be maincaintd aod in cffe(t for no 1CS$ 
than scvi:n years ~ucnt to the completioo of the 
orofessional service. 
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10.4 As they apply Cu~ limits required by the City the City hall be emitlcd., upon request 
and without ~pens.e. to receive oopie:. oftbe policies. dcclm'llticm page, md all iequ.iNd endcxrsemeots. 
Contractor sball be requin':d to ~ly with any such requests and shall submit requested documents to 
City it the lddfffl provMed below with.in 10 &)"$. Contractor shall pay 10.y costs incwred resulting from 
provisaon of said documents. 

City of Sao Anton.>o 
Attn: Hcallb Department 

P.O. Box 839966 
San Antonio. Texas 78283-3966 

10.S Cootrai..-tor agrees dw with respect to the above required insurance_ all inswaoce policje$ 
are to coobin or be endorsed to 0011taio cbc following provisions: 

• N me lbc City. tts officers, officials, employees, v'Oluntom, and elected n:presentatives 
add' ·onw. i®!nxl- by eodorscmc:nt. as rcspeds ~ a.Dd acthities o( or on 

behalf o<. the ruuncd insured perf onned under contract with the City. with the e,cception 
of the v.~ • eompeflS3-tion and professional liability policies~ 

• Provid for an cndot"SCmCUt that the "other in.~:mcc .. dause shall not apply to Ch City 
of San Antonio wbe::re the City is an additional insured bown on the policy: 

• Wodcers' compensation, employees' liability, !?CIJcraJ liability and automobile lfability 
policies will ptovide ~ wai,'Cl" of su.brogation in favor of d\e City. 

• Pro"ide advance written nocice directly to Crty of any suspension or OOCHCDcwal in 
coverage:, and 00( less thn1t ten (10) calendar days adva.oce notice for noapayme:m of 
premium. 

10.6 Within 111,·e (S) wendat days of a suspen$10n. ~ceUacion or non-renewal of coverage. 
Contractor sh4l1 provide a replacement Certificate of Insurance and applicable ~ to City. Crty 
shall ba.\.'C tbc option to suspend Contr3CtQr's pcnormance should dl¢re be a lapse in covet'lgc at any time 
during this con~ Failure to pro,,ldt and to maintni:n the required instml~ 43hall constitute a material 
breach of Ibis Agreement. 

10. 7 In dd.ition to any other retnedic.'> the Crty may have upoo Coct~t()t'' wlwc to prO\id 
~ nwntain any ~ or p()licy endorsements to the extent and within the time hcn:in required. the 
City shall have the right to on:ltt Co~or to stop worl hereunder, and/or w;thbold any paymem(s) 
wbich become due to Contractor hcn:undc:1- witiJ C<>nrmctor demonstrates complianee with the 
requirement hereof. 

10.8 'odting herein oonta.irted shalt be construed .iS limiting in any way the extent to which 
Con~etor m,y be- bcld rcspc:ms1ble for ~yments of damagc.-s to persons or property resulting &om 
Cootractor·s or its s~10 • performance of the worlc CO\'et'Cd lll)dcr dti.s A~ 

10.9 It i agreed that Contr.i.ctor's in.sUfancc shall be deemed primary and non-<ontn'butary 
with~ to any insurance or ~•f-insuranc::c earned by the City of San Antonfo for liability arising out 
of o~iion~ under this A.gn:c:mmt. 

10.10 h ,s understood nd agreed that the insurance required is in addition to and sep«me from 
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any other ol>flgatlon contamc:d 1n ftltS A~ and that no ct:um or action by or on bch:111 ot U1c l..lty 

shaD be limited in.'iW'llJlCC coverage provided. 

Xl. JNDEMNTflCt\DQN 

U.l CO TRACTOR co en.ants and agrus to FULLY J OEM lFY. D£FE D 
and HOLD RARMLE the CITY and e elected offi~ empto 'tt.s, officcn;, 
directors. oln teen ud repre:seatativn or tbe CITY. mdividually nd eoll ti~ely. from 
and apinst an a.ad all ~o ts. datm tien damages, fos~ expcas.es., r~ fines, penald , 
proceedings, action de ands; caascs faction. liabfflty and suit of any kind Md oatQre:, 
including but no Ii ited to pe.rso I or bodily injury~ death and property dam ge,. ma,de 
upon tbe CIT\' dinctly or tndirtd)y aming Otlt o~ -,e lting from or related to 
CONTRACTOR' utivities a dcr tu Aereement, induding or omissions of 
CO CTOR, any nt~ officer., director, nprcscntativc; rmplo ·CCt co ulcanr or 
~ tractor of ·o TRACTOR. and thth- re pe<:ti e om ag) emplo ees, 

directors and rep otati ·es ~bile io tbe exu i~ or tht ripts or perlorrnu e of d•ties 
-.ndu this At:rcemcot. iodem.oify provided for in tlus paragraph sh.all aot apply to uy 
liability :resulting from the o.egljgence of CITY, its officen, or cmplo • "' iD. in.sta ee:s wben 
such ncgli1encc tau perso al lnJury. death, _r property damqr. IN THE EVE 
CO CTOR ND CITY ARE FOUND JOINTLY LIABLE BY COORT OF 
COMPETE JURJSDICTIO. , LIABILITY HALL BE APPORTIO ED 
COMP l'IV.ELY I ACCORDANCE \VJTH THE LAW FOR THE STATE OF 
T:Ej • WJTBO T. BO~ WAM C AN GOVERNMENTAL IMMU ·1yy 

V AJLABLE TO RE CITY IDER TEX LAW AND WlT80 W C ~ 
DEFE OF THE P RlTRS \; DER 'TEXAS LA . 

11.2 The provisions of thas IND • atY .ii,: solely for Cb¢ bendi of the p:lltics bcrcto and 
not inlellded to cn:atC' or grant any righ • contractual or otherwise, to any otha persoo or entily. 
CONTRACTOR shall advise the CITY in writing within 24 hours of any claim or dcmund against lbe 
CITY or CONTRACTOR own to CONTRACTOR. related to or arising oot of CONTRACTOR 
t(tivitics under this AGREEMENT and ba.lJ see to the inVC$1iga.tion and defense of such cl.aim or 
ckaumd a, CO ;-rRACTOR' cx,st. Tbc CITY shall hln•c the righ.r, at its optioo aod at i own expt(ISC, to 
patticip:i.te in mch defense without rdi~ CO, :-TRACTOR of .any o its oblig;atiom under th.is 
paragraph. 

11.3 f• <.:&\J - Wilb the exception of defense c<IUDSd provid d by CONTRACTOR'S 
insuraCM:e company for a covered claim or C'f'CD.l, City shall h3ve the right tt, ckct or to approve defense 
counsd to be rdlined by CONTRACTOR in fuliillmg its obligmiOll hcmJn.dcr ro d feud and iodcro.ojfy 
City, unless such risJlt is expressly waived by City inwriting.. CONTRACTOR shall rciaio City appro"-ed 
ddcmc counsd •ithin seven (7)bus~ days of City's written notice dial Cicy is invoking its right to 
fnckmnifiaoon under this Agreement lf CONTRACfOR fails u:, retain Counsel within such time 
period. City shall have tbc right to retain defense counsel on its own behalf. ;ind CONTRA(,"TOR 
sball be liable for all costs incurred by City. City shall also bavedlc right, t it option. to be 
repmente<l by advisory counsel of ib own selection Md at it$ own cxprnsc, without waiving the 
foregoing. 

I l.4 ~nl2J'l$(:J,J.l~Wl0 - In any and aU claims against any part)' indemnified hereunder by 
any employee of CONTRACTOR. any subcorrtra tot, anyone directly or indirectly employed by any of 
them or anyooe for wbosc acts any o(tb.cm may be liable, the ind¢rnnifica ·on obligation herein 
pt'OVidcd wll not be limitx:d in any way by 31\Y limitation on thC' amount oc type of damag.es. 
compensation or bfflefits payable by or for CONTRACTOR or any subconuac.tor under ,·ort.cr's 

9 



con.,cnsation or other employee beoe11l acts. 

xn. 

12. I Connctor shall upply qu:llificd pcrsomacl as may be nee~ to complete lh work to 
be performed under this A.grecmcot. Perwns retained to perf'onn ~ pumwrt ro this Agreement shall 
be the employees oc subconcractor.. of Omtnrctor. Con.h'a(f().r. its emplO)'e or it oottactors shall 
perform all necessary work. 

11_2 Any wozt or services appro¥'QJ for suboontr~g btrcundet H be subeoornttcd oruy 
by written contnct and, unless specific waiver i..s grantcxl in v,triring by lhe City, shall be subject by its 
tcnnS to each and C\" ry provi.~ioo of' tlus Agrceaumt. Comptia.oce by rubcomracto with lbil> grecmcot 
shall be the n:sponsibility of Contradot. City sball in no event be obligated co any third party, including 
any ~-ubcontncior of C~oCncior. for performance of setViee or p:t)')nClll of fees. Any refercaccs. m trus 
Agrccmcnt to an assignee. t:r.ms.feroo. or subcontractor. mdicatc only such an entity .i:s bas been tapproved 
by lhe C'ity Cowicil. 

12.3 Except as otherwise stated herein. Controctor may not sell, assiGJl. pledge., crmsf« or 
convey any interest in this Agreement. nor delecaie the performance of aay duties hereunder, by ~er. 
by suboon11aCting or any other means. wilhout lhe consent or the Ctty. As a condition of 1,-uch c.onstat. 
if sw::h consent is gra ed. Contract.or shall ~main liabJe for oomp let.ion of the services outlined in this 
Agreement in lhc event of default by the successor Contractor, assignee, transf~e. or s beonwctor. 

12.4 Any attempt to transfer, pledge or otherwiseassign this ueement without said 
written approval. ball be Yoid ab initio and shall oonfcr no ri b upon any tbtrd per.son. Should 
Contractor assign, cran:i; er, oonvcy. dcl~ or otherwise d·'pose of any part of all °' any part of its 
right. title or intt:rcs.t in tb1& Agreement. Ciry may, at its option, cancel this Agrcc:meut and aU righ • 
titles and interest of CoolltlctOr shall thereupon cease and rennin.ate. in acconbncc 'With Article Vll. 
Tcrmiruttion, notwithst.10diog any other remedy available io City Wlder chis Agrcx:mcnt. The violation of 
lhi provision by Contractor shall in 1'lO event relc:a ·ontractor from any obligation under the terms of 
this Agreement. nor sl\311 it relieve or release Contntetor from tit ,PQymcnt of any damages to Oty, which 
City sustains a:s a result o{ such violati<>tt. 

Xlll. lNl)F,PF.NDJ-::.NT co. iTRACTOR 

13.1 ConCr';l.(t()r covet\3Jlts and~ it is .l1'I iode~dcnt Contractor and not an offie , 
enc. servant or employe of City, that Contractor shaJI h"l\'t exclusive ooncrol of~ exclusive right to 

oo trol the ~•~ of the work performed bett.-under and all persons paforming ~- and shall be 
rcspoosiblc for lhe ac and omisssoos of its officers. agents. employees, c ontractors, suboontractors 
and Consultants; that the doctrine of n:spondeal superior sball not apply as between City and 
Contractar, its officers. agen • employees, Contractors, ub(:ionQ'3C1o('S Jnd Consultants, and nothing 
herein shall be construed as crealiog the relationship of cmptoyer--cmployce, prin~l, ~ or 
joint venlW'eS ~ City and Contractorc. Thi: panics het'eto understand md agn:,e that the City shall 
oot be liable fa: any cl.aims which may be asserted by any chi:rd pill1}' ooc,,ming io wo.oection with the 
servi es to be pcrfOtnlCd by the Cootrtictor undu this Agc,cmcnt and that the Cootnctor b.ls oo 
authority to bind t City. 

XIV. co UCTOFJNTERFST 

14.1 Contractor acknowledges that it is informed that the Charter of Ilk, City of San A.4too.io 
and i1S Ethics Code pr'()hibit a City officer or crnployce, as those terms arc defined in Part B, Section to of 
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the Et.ho C-O<Jc. from ha .. ittg a finanQal intcrau in any Contract with the City or an City agency such u 
Cit owned '1liliu An officer or cmpl~c bas a "probll>ited finaocial iDtc:rcst" in a Contmct with the 
City or in the sale to the City of laod. materials, supplies or sc:nicc. if any of the following individual s) 
or entities is a party to the Contract or &3le: & City otf1CCr or employee; his p:m:nt,. chi d or spouse; a 
business eotity i.0 whic:b lbe officer or employee, or his parem, child or spouse owns t.ea (l 0) perocot or 
more of the voting stock or shares of me business entity, or ten (10) percent or more of the fair marlcet 
value of die bl.troless cnt:Jty; a b~ etttity in u'b.icb auy "ndivi,dual or entity above listed is a 
mboontrac1or cm a City Omtract. a pa,tnef OT a pan:nt or subsidiary bl.1$lJk:SS entity. 

14..2 Pursuant to the subscaion above, Contractor wm.ws and cen:ifies. ~ 1his Agrwmcnt is 
made in ~liancc thcrcon, that ii, i1s officttS, employees. And aprs arc neither officers nor employees of 
~ Qty, Con.ttacror further warrants and oc:rtifi that it bas t 'Cd to the City a Di.scrctionary 
Contracts Disclosun: tttc.:mc:nt in compliatlCC with the City's Ethics Code. 

I 5. l Except where the toon$ of this Agre~nt expressly provide OCMrwise. any altcration.q, 
additions., OT deletions to the tcxms heteof, shall be effected by :unmdmcnt.. in writing. ex~ed by boch 
Ciry and Consultant The Director shall have authority to e ecutc amendments on behalf of the City 
without further adion by the San lultooio City Council, subject to and oontingent upon aA)ropriation or 
funds for any increase in expenditures by the City. 

16. l If any clause or pcovi ion of this Agrc(:mcnt is held invalid. illepl or unenforceable 
under J)f'eSCflt or future federal, state or local la inch,1.cfin but not limited to the City Charter. City 
Code, or ordinances of the City of San Antonio, Texas, lhm and in mat ~t it is the intention of 
the parties hereto 1hat such mw.lidily, ille lity oruncnforccability sbalJ not affi:ct my otht!f clwse ot 
provision hereof aod th , the rcma.indcr of thu A8feement bsll be consuucd as if such in"-alid. illcg3I 
or unenfon:cablcclau.se or provision wes never contained herein~ it is ~ illlention o( the parties 
heretoth3t in 11-cu of each cJ:rusc or provision of this Agreement that is in'1llid. ille~, or unenfotceable, 
thcTc be 3ddod as a part of the Con~ a clause or provision as sir:njl~ interm to such im-alid, illegal or 
unenforceable clause or provision ~. be pos..-.iblc,JesaI, valid and mforceable. 

17. I ContractOt vr.tff3nl'i and certifies that Contraet.or and any other person designated. to 
pro\'ide services h«cunda has tltc requisite training, lioc:n.,;c and/or c.crti.fication to provide said servias. 
and ~ts an compctcncc standards promulgated by an other authoritative bodies, as applicable to the 
services provided bCTCin. 

XVIII. COMPLI 'CE 

l8.l Contractor shall pro,,idc md perform all er.ices required Wldcr this Agrecmc:nt in 
compliance with all appliuble feder$1. SUtc, and local J ws. rules. and regulalions. 

rx. N01 -DISCRll\tJNA 110N 

Non-Discrimination.. k. a pw1y co this coonct., C.onsu.h:a.nt u.ndcn.tmd.s and agrc to comply with lhc 
Non-Disaim.icatioo PoJjc;y oflhc C1ty of San Antonio cont.'lined in Chapter 2, Article X. of the City Code 
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aod further, i1haJI not cfuctimina&c o.o lbe basu of race, color. rdig.ion. national origin, sc:x, $CXual 
oricntstion, ~ id.entity. eteran !latus, ase or dis.abili1y. uoless exempted by $t31c or tcdeml law, or 
otherwise c:s&ab.lisbed herein. 

I CONFIDJ.:;qJAI.ITY 

9.1 Contractor shall establish a method to secure the confidentiality of teeords and other 
in.tonnatiao that Cmltractor y have aoccss to, in a~ with pplicablc f cdcra1 statutes. including 
but not limited to the He.-iltb Insoraocc Portability and Aceounr.abilit)' Act (J{JPAA), State aod Local 
laws, regulations. aud rules. Contractor has eatered into a Business As~c ~~ent with the 
City that is ttached hereto uachmtnt I and incorporated hcr¢in ~s p:lrt of this Agn::cmcnt for aJI 
purpose.~ 

9 2 Contracior sh l co ly and shnll ai.use its empl<>yees ~d/or bcontmctors pcrform.iog 
!Services hereunder to comply wnh applicu le provisions ofHIPAA :ind stan:: medical privacy laws to th.c 
a'tent such laws and regulation apply regarding pati n, and medi~ l'CCOT'd confidentiality. No rq,orcs. 
information.. project evaluation. project designs, dam or any other documentation devt-loped by, gjvcn to, 
prqmed by. or ~led by Contnictor under this Agreement shall be disclosed or made aYailable to 
any indMdu.al or orall.Ill2ation by Contract« without lhc express prior written approval of1he City. 

9.3 Nothin." eontaincd ~n shall limit the City' rigJ\l of access to document, produced or 
muintaincd in acc.ordanc,e with this Contract. 

20.1 Unless othcrw'i speeifally prmidcd (or in chi$ grcemcnt. 3 waiver by either Party 
of breaich of att)' of tb.e tcrn,s., oonditions. eovenants or guarantees of thisAg,eement hall not 
COD.S1J'\li?d OT held to be a waiver of any $'UC«Cding Ot' preceding btucb of the same or any otht:r le.rm. 
condition. co or guara:ntce herein coot:a.ined. 

20.2 Further, ny failure of either Party to insist in arty Of\e or more ca.scs upon the strict 
pc:rformaoce of any of ch-e covcn:m1s of thi AgNcrncnt. or to exercise any option herein coowncd, &ball 
in no cvmt be coostrut:d as a waiver or rdmquishment fot Che fum:re of sucb covenant or op6on. In fact. 
no waiver. change, modification or di~arge by either party hereto of any provision of this Agrccmc:sn 
shall be dccmcd lo have been miwfc or shall be e!Tecti c unl expressed in writing and .igned by the 
party be chanted. Jn case of Ciry, such clunscs must be ptevcd by the ity Council, described 
in Article XV. Amcod:mmts. o act or omi s.ion by a Party shall in any manner impair QI" prtjudice any 
right, power, privi.kge. or mncrl)r avail.able to lbat Party hereunder or by law or in equity, such right: 
pawe-rs, privilcses, or remedies to be al~ys SJ)CCifically prc.crvcd hereby. 

XXI. J,.AW APPUCABU: 

21.1 TIDS AGREEMENT HALL BE CONSTRUED U DER AND IN 
ACCORDANCE WITH TH£ LAWS Of THF. ST A TE OF TEXAS AND ALL OBLIGAT10 S 01" 
rnE PARTIES CREATED HEREUNDER ARE PERFORMABLE IN BEX.l\.R COUNTY, 
TEXAS. 

21.2 Any lepl action or prococding brought or maillt.t,ned, dirretly or md:ircctly, as a result of 
thi Ag.re¢rnent shall be heard and determined in the City of San Antonio. Bexar County, Tex.as. 

12 



XXTI. LEGAL ORITV 

22.l The signer of this Agrmncat for Qmtractor represeots, warrants. and gwma:atet:s 
t J be bas full legal authoriJy to 0.ecutc this A,srecment oo behalf of CoaLLutor and to ind Contractor 
to all of the cenns. coodition.11 provisiom and obliption herein contained. 

XXD1r P RTIES BO D 

23.1 This Ageemeni sklll be binding on end inure to the benefit of the parties bcrcto and lheir 
respective heirs. excc:utol5, admioistnttcm. legal rcpm;.cntativcs, and successors and assips. excq,t 
othcn\isc CXpl\':SSly provided for herein. 

24.1 The caption contained in this Agreement ~re for convcnacncc of re~e only, and in 
no way limit or cnJargc the terms andlor conditions of this Agreement. 

x:xy. PRORTRITIO ON CONTRACTS WlTH COMPA. 1£S BOXCOITJNG ·~ F.1. 

25. l Texas Go,cmment Code §2270.002 prov.des that go,•emmcntal entity may not enter 
into a conttaet 'With a company for goods or Stt\'ices, unless the contract oonlains a wriuen eri1ication 
from the rompiD]y chat it.; 

( l) doc$ not ~tt Israel; aod 
(2) will not ~tt I r.1el during rhe term of &he oontrai."'t. 

This se<.1ioo only appli to a contract that: 

(I) is between agovemmc:ntnl entity Dd a company with IO or more full-time empk>)'ees; and 
(2) has a value of $ I 00,000 or more that is to be paid wholly or partly from public ftmds of the 

governmental entity. 

"Boycott lsmci- means ref using tO dc:al with, terminating bui.ifiess aciiviti with, or othcnr.ise taking any 
action Chat i i.oteodcd to penalize. inflict economic lwm on, or limit ooom:tiere· latiOD.S ~fica.lly 
witJI Israel, or wiui a person or entity doing business in Tsraef or in an ISTllCli-c::ontrolled territory. but does 
not include ao action made for ordinary business purposes. 

"Company" means for-profit organb:ation. association. corporation. partnership, Joint VCll!W'C, limited 
pmtnecship. limited liability partnCl'Sb.ip, or limited liability rompany including wholly owned 
sub$:idwy, majority-c>wned ubsidfaty, pa.rent company. or affiliate of those entities or business 
~~•ions tlw exists to make iJ profit. This tam docs not include a sol proprietorship. 

By submitting an offer to or aecuting COdtlo\Ct dQCUmCnts v.itb the City of San ntonio, Company 
bcrcby 'f'Crifies tbat it does oot boyoott Israel. a:od will oot boycott Israel dwing the term of lbe oootntct. 
City hereby reties on Company's verification.. If found co be false. City may tcnnioatc the contract for 
materi31 breach 
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26.1 Tex ~ C,ovcmmcnt C.odc: §2252. l 52 ptovidcs thlll a ,g.ovaTIIT'ICJl13l entity may :not enter 
mto a go,'CftlJDClltal contract with a comp:my that · identified on a~ prepared and maintained under 
Texas Govemmeot Code§ 2270.0201 or 2252.153. 01JtlXtOT hereby certifies lhat il is not id«ltified on 
such 41 list and that it will tify City should it be placed on such a list while u.nder oontract with Cjty. 
City hereby reli~ on Rcapoodenl•s ce:rtifi(3UOO, l( found to be false, or if Cootraetor is ideatilied oo id 
list during lhe oow-se of its Contr.1Ct with City, City may terminate lhc Comra.c:t for material breach. 

xxvn. rNCORPQRAJIQ.'l oF ExKre1Ts 

~b of the F..xhibits list.cd below is an es:scqtial pan of the ~ which governs lhc rights 1.nd 
duties of the parti , aod b.,,JJ be inlcl"pR:tt,d in the o..-dcr of priority as appears below wim this document 
mking priority ova- all ibits: 

Attachment 1: HIJ>AA BUSINES ASSOClA AGREEMENT 

XXV11~ E 

27.1 Thi~ . gr~nt,, together widi itS 3U1horizin ordin:moe and its exhibits.. if any. «m.Stitute 
the final and eotire Cootract betwcat the parties hereto and cooiain all o f 1hc tt:rms and conditioas agreed 
upon.. No ocher Contracts, or.u or othetwise. regarding the subject matkr of this Agreemc.nt all be 
deemed toe ist Ot" co bind the parties berdo. unle .une be io writin&, dated subseqncnt to the date 
hereto, and duly cxecuted by the pfflics;, in aooordan e with icle XV .• ~d.mcn This Agm:mcnt 
shall supersede my and all poor written and oral 88Jl!cmcnts bctwccn the City .md Cont ctor. 

EXECUTEO Md AGR.EEO to upon t.higtbe ___ day of _ _____ 2019. 

tTYOFSANAr O 0 

liriJc WaJsh 
City Maoas;cr 

Uate 

APPROVED AS TO FORM: 
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AITACHME Tl 

WITNESSETB: 

HIPAABU IN~ OCJ TE GREf. IKNT 

n1s mP ,Bu · As$0<:ia1e Agreemeut is cnb:rcd into by and between ~ City of Saa Antonio 
(Agreemetd) it entered int<> by and bdween the City of San Antonio ('"Covered. Entity"), ud Quality 
Re$pOOSC Medical Stafl"mg LLC. a • A5.wdat (""BA0

). referred to 00Uectivefy hcmn a& the 
.. Parties."' 

\l,'liER.EAS, the City of San Antoaio and BA ba\'C entered. into a Prof. ·ow ServiC¢S Contra.ct 
("Senrice Connet"'). ~ccu:tcd on _____ •. wbcrcby BA pro'Vida professional i;~ to the 
Co\lcrcd Entity~ md 

WHEREAS. Co11-ered Entity and BA ro.y nood to use, disclose and/o.r make a,ailoble certain information 
purs t to the term.-. of the Service Conlraci. some ofwbicn may constitute Pro ccted Health Information 
("PHlj; md 

WtJEREAS, Covered Entity and BA inleod to protect the privacy and provw:!e for the security of PUI 
di.$closcd to each othcc pursuant to ~ Service Contract m compliao~ witb the Health lnsumm:c 
Portability and AQCOuntability Act of 1996 Public w I 04-191 (~HIP AA .. ) and regu.1:tticms promulgated 
1bcn:tmdcr by th U.S. Depunncnt ot Health and llum.,o Services the .. HTPAA Regulations .. ), Health 
lnfonmtion T edmology for Economic aDd Clinical Health Act (-HJTECH ru.1'•) and ~ applie2bl 
laws; and 

VlHEREAS, me puxposc of this ~• is to 53ti certain standaros and n,qum:ments of HIP AA and 
th.c HlPAA Regulations, in.cludmg. but not limited to. Title 4$, Scctiotl IM.S04(c) oflhe Code of Federal 
Regu.]~om {"C~F .R.. • , u the mne may be amended from time to tune: 

NOW 11-lat.EFORE. for good &Jld va.Juablc ooo.s1dcration. the receipt aoo sufficicocy of which aie 

herd>y aclcnowfcdgcd, the Parties, fo1ending CO be lcg:a)ly bound, hereby agree as fol s: 

A. Dd'mitions. For the purposes ofthi Agn::ement, the following terms ba.v the meaning.5 ascribed 
tolhcm: 

(I) '"Sr-each" shall mran all impanti,;..~bte u..-.c or disclosure under the Privacy Rule that 
co.mpromi • the security Of prr.-acy of d)e prottctcd health iofonnatioo. M 
impcnni.si.ible use or disclosure of procected health information is prcsw:ood to be 
breach unless the co,·crcd tntit}' Of business associate, :is applicabl~. detnonsuates th.at 
there is a lo, prob~lity that lhc protected beal\h inf onnation h:ls been compromised 
based on a risk as,'sessxm:nt of at least the following factors: 

(a) the nature md extent of tbc protected bca.ltb information involved. mcluding the 
types of identifiers and the m:elinood <>f rc.sdmtification; 

(b) the unauthorucd pt:tSOO who u'lcd the protected hcallh inform.,tion or to whom 
th di~omtre was made; 

(c) v.ticthcr the protccttd health inf"omwion was actually quirtd or Vte"\'ed; and 
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(d) Che extent to which lhe ri k to the procected health information bas been 
mitigated_ 

(2) .. Designated Reoord Sec" sbaU have the aamc meaning as the term "'desigDa.ted record 
Sd"' in 45 C.F.R. 164.501. 

(3) "Disclosure .. with respect to PHI, ball mean the release; tramfc:r, pn)\isiOO of access to 
or divulging in any other ma.oner of PHI outside tbc entity holding the PHL 

(4) .. Health lnfonn3f.ion .. i defined in 45 C.F.R. 160.103 any infonnation, including 
genetic information, wbdhcr- oral or r~<nded in any fonn or medium tb:tt: ( l) is created 
or received by a health care provider, bea.11h plan, public bealth aumority, employer, life 
insurer. school or university, or bca.llb care clearitJpousc; and (2} relates to the past, 
p~ or future physical or mental health or condition ofan individual: 1he Pf0\1Sion of 
health earc co an individual; or the past. present. or future payment for the pro,ision of 
health care to an individual. 

(5) ·•Individual,. means lbe person who is the ~ubje,cl of protCCted bca.ltb information and 
shall include a person who qmlifies as a~ rcprcscntwive in accordance with 45 
C.F.R. 164.S02(g). 

(6) ''Individually ldcntifiable Heallh ~ rmatioo .. ~ defined in 45 C.f.R. 160.103 
inf on:natioo lbat is a subset of health information. · eluding demo ;raphic information 
collected from an iodi\lidual. and! (I) is created or mccived by a health care provider. 
health pl n. cmployct, or health care elearingh use; llftd (2) relates to the past, pte$COt. or 
future phy.siul or mental health Of' oooditJon of an individual; 1 provision of bc:allh care 
to an indMchw; CIC' the past. pre.sent, or future paymem: for the provision of he.11th eare to 
an individual~ and (i) identifies the individual~ Of' (ii) witb rt:.!pCCt to which then: is a. 
rca.'i0nablc: bas~ to believe the information can be used co ideotify die individual. 

(7) "Privacy Rule" s:hall mMn lhc regulations for Pri,,acy of Individually ldentifiablc Health 
Tnformation ar.45 C.f.R. Part 160 and Patt 164. Subpart E. 

(8) '"Protoctcd Health Jnfo:rmatioo"' or "PHr shall have the Sll.IDC mt.\n.ing as the tam 
.. ptotoetcd hc:s.lth information., ia 4S C.P.R~ 160.103. limitcd to the informatico cte3ted Ot 

rocca,,·cd by BA from or on bdwf of Covered &ti.Cy. Pill iod\ldes "'Electronic Protoctcd 
Health Tnformat' on .. or .. EPHr and sha!J have lhc meaning gi,.-en to such term under the 
HIPAA Ro.I including but not limited to 45 C.f.R. Pam 160. 162. 164, and Wldet 
HITECH. 

(9) •Required By L.tw" means a mandate contained in law that compels an entity to make a 
use or disclosure ofpro(C(:led health infomwion and that is enforceable in a court oflaw. 
Required by bw includes. but is not limited to. court ord and court-.ordered wnrrants; 
subpoc1las or SUID1DODS is:Ned by a coun.. ~ jUl)'. a go\ltlJll'.rletl or tnoal inspector 
gen ral. or an administrath·c body utborized to require the poduction of infurmatioa; a 
cwit or an autho~d inwstigattvc demand; Medicare 00t1ditions of participation with 
respect to health care providers pfflicipa.ting m the program: and siatute or regu1$:ion., 
I.bat require ~ production of information. including stalUt.es or regu.lali00$ that req~ 
sach mf mmatioo if payment •~ sou;ht under a govc:mncnt program providing public 
benefits. 5 C.F.R 164.103. 
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B. 

(10) -sc:aet.vy·• shall mean the Scactary of ihc U.S. Dc:pmtmc.nt of llallh and llwnan 
Services or bis designec. 

(11) "Security RulCi.., shall mean the Security Sumdmls for the Pn:>tcction of ~ 
Protcettd Health Jnformation codincd at 45 C.f.R. Part 164. 

(12) Tht Heald) Won:nati<>n Tccbnology for Economic ,ad Clinieal Health ( .. HITECH"') Act 
shall mean Division A. Tide Xll of the American Recovery and Reinvestme.nc Act of 
2009 (Pub. L. UJ-5) . 

.BA Ohliptioos and Activities. BA agree.1 that it shall: 

(I) Not use or disclose the PHI od,cr than as pcrmiucd or rcquin,d by this ~e.meot or as 
RequiNd by I.aw; 

(2) E..<ttabUsh and maintain appcopti te admini~tni.th~ physjc:al, and tcclmical safeguard~ that 
reasonably and appropri:.lidy protect, consisteni with the er,,iteS pro1,idod under this 
Agrccmc:nt. the coofidentiality, inu:grity, and availability of the electronic protected 
hallh information that it ~ receives. maintains. or ttaasmit:s on behalf of Covered 
Entity: 

(3) Mitigate, lo the cxtcnt practicable. any harmful effect that is known lQ BA of a use or 
disclos.u:rc of PHI by 8.-\ in violaraoo of the rcq~ of this Agreement 

( 4) Report lo Cc-.·cred Eotil)' aoy use or disclOSW"e of Pl Il of which BA is aw3I'C: or becomes 
~ware that is not provided for or ru)owi:d hy dns Aafeement as well as any Security 
incident u defmed by 45 C.F ..R. 164 .304 that 8A bec:omes of av.-are of; 

(S) Ensure that .i business associat~ agreement is in place with any of its agents or 
subc.ontraciors with whicb BA: 

(a) does business, and 

{b) to whom it provide:$ PHI received from, or crcak:d or recch·od by 8A on bd\alf 
of. Covered Entity, and cmwcs such agents or subcontractors are aware of and 
agree to the ~ reffli(Cions and condhioos that apply through lhis Agreement 
to BA with ~ to such infonnauon. and further .agree to implcmca1 
rcaso~blc arid appropriate administrati>JC, physical and technical S3fegu:irds that 
rcndc:r such PHI unusable,, uorcooablc 3.Ild indecipherable to individuals 
un~uthorized ti> lilCqnire or otherwise bav~ access to such Pm; 

(6) Provide aece~ st the request. of Covered Entity. iod lo .a reasonable time and lll3llDCr &.s 

agreed by the Parties. to PHI in :a Designated Jlcoord Set lb Covered Entity or, as directed 
by Covered Entity, to an Individual in order tom~ the requirements 45 C.F.R. 
§164.524: 

(7) Make any amcndmeot(:s) lo PHI in a Designated Record Set I.bat the Co'Vet'Cd Entity 
clirec:l-, or~ to pursuant to 45 C.F.R. 164. -26 at the request of the C01,·ercd l!m:ity or 
:m Individual. and in a reasonable lime :md manner agJ'tltd to by the Panics; 
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(8) Make ,waili,ble ro the Covered f.ntity or to the Socrctary all internal practices,, boo Md 
records. including polici and procedures and PHI, reluin to the use and disclo.wrc of 
Pill receiwd trom. or created or ~ved by the BA on behalf of the Covaect Entity. for 
pUIJ)O$CS of the Secrctnry in detennining Coven:<i ~s comp~ with tbc Privacy 
Rule~ 

(9) D<>comcnt disclosures or PHI, and illformation related to S\1Ch disclosures. as would~ 
required for C.Ovcred Entity to respand to request from an Individml for an accou:ndns 
of cmclosures of PHI m acconJance with 45 C.f Jt 164.528; 

(10) Provide eo,·crcd Entity or an fndf\iduaJt in a re:s..~nable time and manner as agreed to by 
(he Pa.rue.'>, infonmtion collected in accordance with Sed.ioa 8(9) of lb.is Agrocmmt, to 
pcmrit Covered Entity to respond to a request by an Individual for an ~w:rring of 
di clOSW'CS ofPHJ in 3«ordanoe \\ith 45 C.F.R 164.52 ; 

{ t 1) lmmcdtstcly, and .in co c-.·cnt bler lh:ln tbn:c days from d.Jscovcry. noeify Covered Entity 
of any bl\."3Ch of Pill. including ePHl. and will coordinate wilh Co,-cted Entity to 
identify, reoord, investigate, Md report to an affected individual and U.S. Oqx:u:tuxot of 
Health and Human Services, as rtqUi~d. any c,cn•ered PHl breach. Brcacli notification to 
C'..o\·crcd Eutity must include: twnc:i; of indjviduaJs with cootact infonnat:ion for th~ 

ho were or ma, MW: been imp.a d by the HIPAA B.rcac~ a brief desctiprion of the 
circumsw,ccs of the IBP AA Br h. including the d3te of the breach Md date of 
discovery; a dc!lcription of the types of unsiccured PHf rnvotved in the breach: ;i brief 
description of what the RA ha d()nc or is d ing to inVc.<1rigatc the breach and mitigate 
harm. BA will appoint breach liaison :md provide coot.act information to pr0'iide 
information and ~-er questions Covered Entity may have concc:roing tbe breach.: 

(12) Comply wi1h alt Security Rule., rcquircmen ; 

( 13) Comply v.-ith the f'ri cy Rule for y obligation CoY~ F.ntity delegat~ B ; 

(14) Under no ci.rctJmslal)Qe$ sell Pill in such a way as ro violate Texas Health and Safety 
Code, Chapter 181.153, eff~tivc September 11 2012, nor shall 'SA use PHI fot m3rtcting 
purposes in such a manner u t-0 ,·iolate Texas U ldl and Salcty Code Section 181.152,. 
or attempt to m-idcntify any information in violaticn of Texat Health and Safety Code 

ccrlon 18 l. l S 1, rc£)U'<ll of whether such ctioo is on behalf of or permitted by che 
Covered Entity. 

( 1) Ex.oept a.11 otherwise limited in ~ Agrccmcul. BA may use oc disclose PHI to pe.rfon:u. 
functions, 11etivities. or scrvkcs fot. or on bdmli of, Co ercd Entity specified in the 
Service Conuac1, pro,idod I.bat such use or di.sci urc would ool violate the Privacy Rule 
if done by Covm,d Entity. 

(2) Except as otherwise limited in tht._ Agreement. BA may disclose PHT f« the proper 
management and admii,istration of the BA. provided that di$closurcs ace Required By 
Law, or BA obtains reasonable assurances from &he pcnon to wbom the informatiol'l is 
disdosed that it wm l\ffi:lin confidential and used or further disclosed only as Required 
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By Law or f-of' the pu,posc for 'Which it \\¥ disclosed ro thc person. and the person 
nocifics the BA of any ill:>1ances of which it is •ware in which the confideot.iality of \he 
io:fonnation bu been~ 

(3) Except as OCbcfwisc limited in tlrl:s ~ BA may u.sc Pm to provide Data 
Aggregation Ser.icies fO CO\'Cred Entity a$ pcm:uttcd by 45 C.F.R. 164.S04(e)(2)(i)(B). 

(4) BA may use flfi to Nport vioJauons of law to appropriate f'cdc::ral and State authorities, 
consistent with 45 C.P ..R. t 64.SOl(j)( l ). 

0. Ii !ions of \.'e • • CO'-'er<:d Entity shall inform BA of its priliac)' p.-actices and 
rcst:ridioos as follows. Covered Entity shill: 

(I) Notify BA or any limitations in irs notice of privacy ~ iil. acxo.rdanee with 4S 
C.F..R. 164.S20. to tlle e,ttent that such limitation may affect BA's use ordic;clmiurc of 
PHI; 

(2) otify BA of any changes in, or rt1t-ocation of, permission by any Individual co u.se or 
disclose PHI, to the ~t that such changes may affect BA's use or disclosure of PRY; 

(3) Notify BA of any restriction lO ~ ~ or disclosure of PHI that Covered Entity 1w 
agreed t() in accordance wil.h 45 C.f .R.. 164.522 to tbc cx.k:ru that such cll:mg,es may 
affect BA •s ~ or diSlC'IOS-1,1tC of PHI. 

(4) Coordi.,. 1-·ith BA regarding any PHT EH-each and mak~ timely notification to affeacd 
individuals within 60 days of dir.oovcry. 

CO'~ Entity shall not request BA to use or disclose PHI in any maDllC[' that would not ~ 
permissible under lhe Priv y Rule if done by Covered Entiry, except that the BA may use or 
disclose PHI for dat3 aggregation or management and admi:ni:i.tnnive activities of the BA. 

1-·. Term and Tttmin3lion. 

{ 1) This Agre~ut beQOmes effective on the date it is signed by the hist Party. Tb.is 
Agrccmmt shall lertnmale whea, ill PHI encompassed by this Agreement is destroyed or 
tt:turned to Covered £n.tity or, if it is infeairil>Jc to rdUm or destroy the PID. protec:tions 
are extended to such information in acoorcbnce with the tcrmi:nalioa provisions in lhis 
Section. 

(2) l'c:nninution for Cau::.e. Upon Covered Entity's knowledge of a materilll ~b by BA. 
co,·emJ Entity sball cithc:c (a) provide an opportunity for BA to cure lbe breach in 
aocoi:da.nce with d)¢ teml of the Scnioe Caotract M, if tbc BA docs not cu.re I.be breach 
or end lbc v10latioa witbin the lime for ew-e sp«ilied in the Servicie Conuaa, end the 
viobtion and terminlltc thL-. A.;,"I'CCmcnt and the Service Contract or (b) immediatdy 
ti:nninatc this J\3f'eemett.l and tbc Servi;cc Contrac1 if 8A has bn::acbod a material tc:rm of 
this Agreement and cure is not possible. If neither t~ nor cute is feasible. 
Coven::d Entity sball rcpon the violation to the Sec:rcwy. 

(3) Effca ofT emiination. 
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(a) Except as providedbclow in paragra:ph.{b) ofrlriss«tion f(3). opon~Ol'l 
of this Agcemmt fot my reason. BA sball rd\ml or destroy an PRI rcocivcd 
from Ille Co"'Cl'Cd Entity. or created or teeeived oy BA on behalf of Covered 
Entity. 11tls provision shall apply IO PHl dl8l is in the posscufon of BA or its 
subcontractoa or agents. BA shall ooc main any oopi~ of PHI. 

{b) ID the event that BA determines Chat l'CUlnJing OT dcstroymg PHI is infeasible, 
8A shall provide to Covered Eotity writt.cn noti.ficatiOCI of the condition that 
makes the return or dC$tl'Ud:ion of Pffi :infeasible. Upon BNs conveyuce of 
such wriUen no&ifkation, BA shall exccnd the pr()CQCUO!l$ of this Agrccmmt to 
such PHI $nd lrm.ir further uses and disclosures of wch PHI to Chose pmpo.cie., 
that ·~ its return or ~on infeasible, for so Jong as. BA mai:n•ains su.cb 
PHI. 

(4) NotWitbscanding any other pro,uion under \his Agreemeiu. the Parties agree d\31 the 
Service Comraet may be tmninatcd by either Party without penalty should the other 
P31ty 1,iolatc a material obligation under Chi AgreemenL 

H. Amcodmcnt to Complv with La,~. The Parties agree to take written action as is n~ lo 
amend this Ag,recm::nt to comply with any Pri-.·acy Rules and HIP AA Jcgal requirements fur 
Covcrod f.ntity without the need for additional council action. 

1. Survival The rt$peetive rights and obtisatioos of the BA under Sections B. C (2) and ( 4), aftd 
F(3) shall survive the termination of this Agreement. 

J. lnlcrpn;tation.. Any ambigui(Y in this Agreement shall be int.crprctcd to permit Co1-'ef'ed En(icy to 
comply vmh the Privacy Ruic. 

K.. Regu18.19!Y Relc:rcnccs. A refereuc;e in Chis Agreement to a s.ection in the Privacy Ruic meam the 
seetion as in effect or a.mcndcd. 

L. No Ibird Party Bmeficiaries. Nothing ~ or implied in this Agreement i.s intended lo 
eonfer. nor shall anythioa ~in oonfcr upoo any ~n other lhan Covered Enury. BA. and their 
respective s.uoc:essol3 or assigns, any rights. rctlledics, obliSJltion:s, or l.iabilit:i:cs w~-er. 

M. INDEMN1f7CAT/Os"t: BA Wl£l llVDBMl\'IF1: DEFEND AND HOLD COVEkED ENTITY 
AND ITS OFFICERS~ DIRECTORS, EMPLOYEJ;S. AGENTS, SUCCESSORS AND 
ASSIGNS llAJtVLESS, FROM A},1) AGAJ]V. T ANY AJ,,7> ALL LOSS-ES, UABIUTIES, 
DAJJAGES, COSTS AND EXPENSES ARISING OVT Of Oil ltEUTE.D 70 ANY 
THJ.JUJ...PA.R'fl' CUlM BA.SE.I) UPON ANY BR£4.CH OF THJS ICGREEMEA7 BY BA IN 
ACCORDANCE WITH TH£ LND£\I.Nlfl' PROVISJO. S IN THE SERnC£CONTIUCI, 
WHICH ARB HEREBY llVCORPORATED BY REFERENCE FQR ALL PUJll'Q$£S. 

N. Reimbuq.emcnL BA will reimbw'K Co\·ered Entity for reasonable costs incurred~ to a 
Pm breach by 13A or any of BA ·s subcootracton... 

0. }Yajvg. No provision of this Agn:cment or any ~ thereof ball be deemed 1iA.mvcd unless 
such waiv-cr is in writing and signed by the party cl.aimed to have waived such provisjoo or 
b,JCaeh. No waiver of a brcacb shall roostit\ltC a waiver o( or excuse any diffi:n:at or subsequait 

~-
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P. L Neither party may ign (whether by operation of Jaw or o~) any of its 
righ1S or dele or subronbad any of' its obliptions Ullda- this Agreement wuhoat the prior 
wrinen coosent of the other' pa11y. Not ithstanding the foregoing. Co\fffl!Jd Emity tll have the 
right b) as,i.sn its rights and obliSJrtions haeunder- to any entity that is an affiliate or SlJOOCSSOT of 
a,,-~d Enti • without the prior app,oval of BA. 

Q. F,Dtire Aam;:mt:nt. This Agrcemcat coostitntcs tbc oomplcee ~• between Bu.cu~ 
Associate and Covered Entity relating to the matten speci&d in this Agreement. and ~ 
all prior rq,rcscnta.tions or .agrecmcats., whetha oral or written, with respect to such matters. lo 
the event of any ccnniet betMen 1hc terms of this Agreement and the terms of the ~l'Vice 
Contract er sury such later agrccmcnt(s). me terms of chis >\.gn:cttu:nt shill control uni~ Che 
temis of such er,.~ Contract COIJlply with tbe Privacy Standards and the Security S~. 
No oral modification or waiver of 3D'/ of the provi k>os of this Ayeemeot b.aJI be binding on 
ei1bcr ~ - This Agreement is for the bcDcfit of, and shall be binding upon the pirties, their 
affiliale$ and respective successors and wigns. thlrd pany t.haU be considered a third-potty 
beneficiary under thi Agrccmcnt, nor shall any third party have any rights as a n:sult of this 
~t. 

R. ~%r:;yj"~ w.. This Agreement shall be g.ovcmcd b)' and intcfl)rctod jn a.c:oordaocc with the 
laws of the: State: of T cxas. Venne of any ~urt action brought di~y or indirectly by reason of 
this Agreement shall be in Bexar County, Texas. 

£XEC £D to be effective _____ _,. by the City of San Antonio. signing by md 
lhroush its prog111m manager. 

COVERF.O ENTITY 
By City of San Antonio 

By: __________ _ 

Erik Walsh 
City Manager 

APPROVED AS TO FORM: 

City Attorney 

BU INESS ASSOCIATE: 

By01~~;H~ 
ChiefExecutive Officer 
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