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• EV PROGRAM STRATEGY 

• EV CHARGING INFRASTRUCTURE 

• PRODUCT OFFERINGS 
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Collaborate 
& partner with 
industry, customers 
and other utilities 

Facilitate 
the development of 
EV infrastructure 
into our community 

Expand 
customer value to 
increase EV 
utilization & 
adoption  

Engage 
with customers to 
create valuable 
rates & incentives to 
reduce grid impacts 

Understand 
customer needs 
through analytics 
and focus groups to 
eliminate barriers 

Product Offerings  

Education & Marketing 

Operations & Infrastructure 

Create customer centric offerings that increase value for customers and encourage off-peak 
charging with benefits to customer, community and our grid.  

Drive adoption of EV’s by educating employees, consumers, businesses and partners. 

Provide infrastructure solutions to support customer initiatives, facilitate EV adoption and 
minimize impacts to the electrical grid. 

EV PROGRAM STRATEGY 
Enable the electrification of transportation in our community by delivering 

customer options that allow us to optimize our infrastructure while 
delivering a meaningful customer experience 
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CHARGING INFRASTRUCTURE 

• 240 Charging ports 
Stations in San Antonio 
 

• 150 Level 2 charging 
ports at 30 location  
owned by CPS Energy 

• Network upgrades are 
60% complete 
 

• 1st EV Fast Charging 
Station opened in April 
owned by Electrify 
America  



PRODUCT OFFERINGS 
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Residential Pilots Commercial Pilots 

Managed 
Charging 

Peak Time 
Rebate 

Whole-
Home TOU 

EV-Only 
TOU Pilot Programs 

CPS Energy 
Level 2 

Network 

Small-
Medium 
Charging 

DC Fast 
Charging 

Objectives 

Customer Benefits Rebates on charging equipment 
Behavior based savings 

TOU on all charging services to manage load.  
Programs to enable 3rd party services. 

Access to expanded charging network. 

One-time 
equipment 

rebate; 
monthly 

participation 
credit 

One-time 
rebate; 

monthly 
participation 

credit 

Monthly 
potential 
savings 

Monthly 
potential 
savings 

Program Description 

Yearly flat rate 
program; Pay 

as you go 
charging by 

hour 

Program under 
development 
For < 100 kW 

chargers 

Pilot DCFC Rate 
For >100 kW 

charger plazas 

Shift EV charging load from on-peak to off-peak 
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