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Background

Passengers Vendors

e Empowerment e Additional Marketing
e Convenience Opportunities

e Information Across Platforms e Utilize Existing & Future
Technology

Airport

e Positive Customer Experience

e Greater Non-Airline Revenue
Opportunities

e Data




Current Online Presence

SAT > At the Airport > Terminal Maps

TERMINAL MAPS

SAT HOME © Click on map to DOWNLOAD or ENLARGE VIEW
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e Lacks Interactivity
e Separate Site for

Information On Food,
Beverages and Retail
* PDF Mapping
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Scope of Work

Mobile & Websi

- Find Your Gate

Enter Your Flight Info | Find Your Gate

‘: Flight Status

Transportation
=y

LEVEL 2 - Departures

ﬂﬁ Shops

™) Hudson News
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Ej! Hudson News

?-'[ Hudson News
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Search all Levels
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Get Directions X

Gate 2
West Concourse / 0

W

Restroom - Family
Baggage Claim / °

Est. 7 minutes
(378 meters / 1240 feet)

1 MIN SECURITY WAIT

Begin route at
Gate 2

Best Buy

Express

Walk 3 minutes to

Security Checkpoint

QLD through security to

Level 2 - Departures

CHECK-IN
LEVEL 2

Walk < 1 minute to
Stairs

Take stairs down to
Level 1 - Arrivals

Walk 1 minute to
Restroom - Family

Arriving Passenger looking for Family
Bathroom Near Baggage Claim
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e |nitial Term: 3 years v

e Option to renew for 2 additional one-year periods

Contract Capacity: $461,000

e $350,000 Base Contract
e 570,000 Annually
e $111,000 Additional Capacity:
e Walk-up interactive kiosks
e Indoor positioning feature (“blue dot”)
e Support for Integration with 3™ Party Aps
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