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Date: 8/13/2020 
Agenda Item: 20-4297 
 

 
 

Name/Title (Caption as shown on agenda):  
Annual Contract for Fire Station Alerting System (FSAS) Maintenance & Support Including Future 
Build-Out Upgrades and Computer Aided Dispatch System (CAD) Component Maintenance & Support 
for US Digital Design Products 6100012078 SC 

Brief Description of Item(s) and Use: This contract will provide the Fire Department with a contractor to 
provide  Fire Station Alerting System (FSAS) Maintenance & Support Including Future Build-Out Upgrades 
and Computer Aided Dispatch System (CAD) Component Maintenance & Support for US Digital Design 
Products.    
 
This contract will provide the maintenance and support for the proprietary station notification equipment 
provided by  US Digital Designs, Inc (USDD).  This equipment is installed into every fire station and provides 
the atler tones and information for the request for service.  This automated system ties directly to the CAD and 
Radio systems to provide the information in clear voice and text for the personnel to be clearly informed of the 
need and the units requested.   
 
Historically, maintenance and support services have been provided by US Digital Designs, Inc. through the 
CAD system integrator.  With the successful integration of this system, the City has opted to pursue 
maintenance and support direct from the software manufacturer / developer. 

 
These items are being purchased as a Sole Source according to the provisions of Texas Statutes Local 
Government Code 252.022.07.  No other source can supply the items listed nor can any comparable item 
fulfill the same requirements. 
 
The maintenance and support cost for the first year of conract, October 1, 2020 – September 30, 2021 is 
$175,838.76. annually. The cost for the subsequent year and renewal options is $184,816.02 annually. 
 

Total $: $176,000.00 annually through September 30, 2021 

Contract Period: October 1, 2020 through September 30, 2022, with three, one year renewal options 

Method of 
Procurement: 

Sole Source (1 bid received) 

Price Trend: 
 
13.04% Increase on Yearly Maintenance Support Fees only since 2015 contract 
 

Contract Info: Formal  ___   Annual  _X_    Support/Maintenance  ___    Lease  ___ 

Recommended 
Contractor(s):  

US Digital Designs, Inc., 1835 E. 6th Street, Suite 27, Tempe, Arizona 85281  
(Non-Local) 

Previous 
Contractor(s):  

US Digital Designs, Inc., 1835 E. 6th Street, Suite 27, Tempe, Arizona 85281 



 

 

 

 

 

Comments: N/A 

Anticipated 
Future 
Requirements 
and Action: 

N/A 

Procurement 
Alternative: 

Should this contract not be approved, the San Antonio Fire Department (SAFD) would not 
have a stand-alone maintenance and support agreement for the US Digital Designs 
(USDD) component of the Computer Aided Dispatch (CAD) System, nor have the 
capability to do future build-out upgrades for the Fire Alerting System. 

Using 
Department (s): 

Fire 


