Customer Experience Report
For October 20, 2020 Meeting

TEAMWORK * INTEGRITY * |INNOVATION % PROFESSIONALISM

Empowered, professional team providing optimal air service and a phenomenal customer experience.



Customer Experience — September 2020

SAT 4-part series celebrating National Hispanic
Heritage

= 9/15-10/15

= Visual artist (pictured)

= Musical performances

* Customs Improvement
Installations (pictured)
= Stanchions
= Sighage

* SAAS partnered with DHF and P&
UTSA to launch the “Mission to
Mars” student art contest

Customer Satisfaction Survey
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Customer Experience — September 2020

Not All Heroes Wear Capes
° After hundreds Of votes to name MEET SAT’S NEWEST SANITATION DEFENSE

the new Xenex LightStryke robot, Snﬁnator

#SATerminator was the winning
SATerminator is used around the airport disinfecting jet

n a m e bridges, gate areas, ticketing counters, baggage claim,
¢ concession areas, elevators, and restrooms.

* Airport teamed up with KSAT to
feature a new coloring book -
promoting consumer confidence '
to #FlySafeTexas! through the
end of the year. The coloring
book is a collaborative effort
between Texas Commercial
Airports and supported by the
Texas Commercial Airport
Association.

SATerminator is a Xenex LightStrike robot that uses ultraviolet (UV) room
disinfection technology proven to deactivate SARS-CaoV-2; the virus that
causes COVID-19.

* In-Motion store re-opened for

business in Terminal B
%”’s



Customer Experience — October

SAAS celebrated National Customer Service

Week (October 5 to October 9) with
Employee Appreciation Event

SAT installation celebrates Breast Cancer
Awareness Month on 10/16

5 COSA team members to join the
Customer Experience team forming the
new Terminal Management team

Stakeholder feedback initiative to evaluate
COVID-19 response initiatives

National Customer Service Week 2020 -
‘OctoberS-Q

#celebrateSAAS

Celebrating San Antonio Airport Servicestars

SAAS will celebrate National Customer Service Week October 5th through 9th. The purpose of the week-long

celebration is to recognize the important work that customer service professionals do every day. The Executive

Team has planned a week of activities for our SAAS Team members because they understand that everyone plays
a vital role in developing positive experience for our customers.

SUPERHERO DECADE
DAY DAY

HREAST CAMCER




