
Customer Experience Report
For October 20, 2020 Meeting
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Customer Experience Customer Experience Customer Experience Customer Experience –––– September 2020September 2020September 2020September 2020

• Customs Improvement 

Installations (pictured)

 Stanchions

 Signage

• SAAS partnered with DHF and 

UTSA to launch the “Mission to 

Mars” student art contest

• Reactivation of touchless ASQ 

Customer Satisfaction Survey 

administration

• SAT 4-part series celebrating National Hispanic 

Heritage 

 9/15 – 10/15   

 Visual artist (pictured)

 Musical performances  
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• After hundreds of votes to name 

the new Xenex LightStryke robot, 

#SATerminator was the winning 

name.

• Airport teamed up with KSAT to 

feature a new coloring book 

promoting consumer confidence 

to #FlySafeTexas!  through the 

end of the year. The coloring 

book is a collaborative effort 

between Texas Commercial 

Airports and supported by the 

Texas Commercial Airport 

Association.

• In-Motion store re-opened for 

business in Terminal B
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• SAAS celebrated National Customer Service 

Week (October 5 to October 9) with 

Employee Appreciation Event

• SAT installation celebrates Breast Cancer 

Awareness Month on 10/16

• 5 COSA team members to join the 

Customer Experience team forming the 

new Terminal Management team

• Stakeholder feedback initiative to evaluate 

COVID-19 response initiatives

UPCOMING Events

• Customs Aesthetic Improvement Phase II

• Weinman Awards Program

• Ambassador Appreciation Event


