CITY OF SAN ANTONIO

PURCHASING AND GENERAL SERVICES DEPARTMENT

REQUEST FOROFFER (“RFO”) NO.: 6100013234
DSD AV EQUIPMENT
Date Issued: September 11,2020

RESPONSES MUST BE RECEIVED NO LATERTHAN:
10:00 A.M. CT, September 16, 2020

Responses may be submitted by any of the following means:
Electronic submission through the Portal only

OfferDue Date: 10:00 A.M. CT, September 16, 2020
RFO No.: 6100013234 DSD AV EQUIPMENT
Offeror's Name and Address

Bid Bond: None Performance Bond: None Payment Bond: None Other: None
See Supplemental Terms & Conditions for information on these requirements.
Affirmative Procurement Initiative: None DBE / ACDBE Requirements: None

See Instructions for Offerors and Attachments sections for more information on these requirements.

Pre-Submittal Conference * NONE

Staff Contact Person: Maria Castillo, Procurement Specialist Il, P.O. Box 839966, San Antonio, TX 78283-3966
Email: maria.castillo@sanantonio.gov

10f24


mailto:maria.castillo@sanantonio.gov

03
04
05
06
07

09

= TABLE OF CONTENTS ..ottt sttt R bbbttt 2
- INSTRUCTIONS FOR OFFERORS ...ttt sttt bbbttt 3
- SPECIFICATIONS / SCOPE OF SERVICES ... .ottt e 9
- SUPPLEMENTAL TERMS & CONDITIONS .......cootriureureeieireeresseeisetseesessessssss st ssss s sssssesssssssssns 10
- GENERAL TERMS & CONDITIONS ........oooeeeueieetireereuseseeeesessessessesssesses s sssss s ssss s sss e sss s sesssss s ssssessessssssssssessesssnssnsens 16
S SIGNATURE PAGE. ...ttt et e et ettt e et e et et e e e e et e e eaa e e eene 22
- STANDARDDEFINITIONS ...ttt ettt ettt e ettt ettt r e e e et e e e eanneeeees 23
AT TA CHMEN TS .ottt et et et et et et et 24

002 - TABLE OF CONTENTS

20f 24



003 - INSTRUCTIONS FOR OFFERORS

Submission of Offers. Offer submissions will only be accepted electronically.

Submission of Electronic Offers Through the Portal Submit one offer electronically by the due d ate provided on the
Cover Page. All times stated herein are Central Time. Any offer or modification received afterthe time and date stated
on the Cover Page shall be rejected. All forms in this solicitation which require a signature must have a signature
affixed thereto, either by manually signing the document, priorto scanningit and uploading it with your submission, or
affixing itelectronically.

Submission of Electronic Offers. Submit one offer electronically by the due date provided onthe Cover Page. All times
stated herein are Central Time. Any offerormodification received afterthe time and date stated on the Cover Page
shall be rejected. Allforms inthis solicitation which require a signature must have a signature affixed thereto, either by
manually signing the document, priorto scanning itand uploadingitwith your submission, or affixing it electronically.

Offers sent to City by facsimile or email shall be rejected.

Modified Offers. Offers may be modified provided such modifications are received prior to the time and date set for
submission of offers, and submitted inthe same manner as original offers. Forhard copy offers, provide a coverletter
with the offer, indicating it is a modified offer and that the Original offer is being withdrawn. For electronic offers, a
modified offer will automatically replace a prior offersubmission. See belowforinformationon sub mitting Altemnate
Offers.

City shall not be responsible forlost or misdirected offers or modifications.

Offerors must signthe Signature Page on hard copy offers and return the RFO documentto City. Forelectronic offers,
Offeror’s electronic submission, with accompanying affirmations, constitutes abinding signature forall purposes.

Offerors are cautioned that they are responsible forthe security of theirlog on ID and password, since unauthorized
use could resultin Offeror's being held liable for the submission.

Certified VendorRegistration Form. Offeroris required to registeras avendorwith the City prior to the due date for
submission of offers. Offerormay register at the following site: http://www.sanantonio.gov/purchasing/saeps. Offerors
must identify the correct name of the entity that will be providing the goods and/or services under the contract. No
nicknames, abbreviations (unless partof thelegal title), shortened or short-hand names will be acceptedin place of the
full, true and correctlegal name of the entity.

Alternate Offers. Alternate offers may be allowed at the sole discretion of City.

Electronic Alternate Offers Submitted Through the Portal. All alternate offers are recorded with original offers when
submitted electronically.

Catalog Pricing. (This section applies to offers using catalog pricing, unless this is a cooperative purchase.)

The offerwill be based on manufacturer'slatest dated price list(s). Said price list(s) mustdenote the manufacturer,
latest effective date and price.

Offerors shall be responsible for providing one copy of the manufacturer’'s catalog foreach manufacturer for which
an offeris submitted. Offeror shall provide said catalog at the time of submission of its offer. Manufacturers’
catalogs may be submitted in any of the following formats: paper copy, USB f lash drive, or CD ROM for bids
submitted on paper,or PDF file for offers submitted electronically.

Offerors may submit price lists otherthanthe manufacturer's pricelist. Said price list(s) must denote the company
name, and effective date. These price lists are subject to approval of the City’s Finance Department.

Specified items identified herein, if any, are foroverall offer evaluation and represent the commonly and most used

items. Net prices entered forthose specified items must reflectthe actual price derived from quoted price list less
all discounts offered.
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Restrictions on Communication.

Offerors are prohibited from communicating with: 1) City officials, as defined by §2-62 of the City Code of the City of
San Antonio, and their staff regarding the RFO or offers from the time the RFO has beenreleased untilthe contract is
posted forconsideration as a City Councilagendaitem duringameeting designatedas an“A” session; and 2) City
employees from the time the RFO has beenreleased until the contractis awarded. These restrictions extend to “thank
you’letters, phone calls, emails and any contactthat results inthe direct orindirect discussion of the RFO and/or offer
submitted by Offeror. Violation of this provision by Offerorand/orits agent may lead to disqualification of the offerfrom
consideration.

Exceptions to the restrictions on communication with City employees include:
Offerors may ask verbal questions concerning this RFO at the Pre-Submittal Conference.

Offerors may submit written questions, or objections to specifications, concerning this RFO to the Staff Contact
Personlisted on the CoverPage onor before 3 calendar days priorto the date offers are due. Questionsreceived
after the stated deadline will not be answered. Questions submitted and the City’s responseswill be posted with
this solicitation. All questionsshallbe sent by e-mail orthroughthe portal.

Offerors may provide responses to questions asked of them by the Staff Contact Person after responses are
received. The Staff Contact Person may request clarification to assist in evaluating the Offeror’s response. The
information providedis not intended to change the offerresponsein any fashion. Such additional information must
be provided withintwo business days from City’s request.

Offerors and/ortheiragents are encouraged to contact the Small Business Office of the Economic Development
Department forassistance or clarification with issues specifically related to the City’s Small Business Economic
Development Advocacy (SBEDA) Program policy and/or completion of the SBEDA form (s), if any. The point of
contact is identified on the Cover Page. Contacting the Small Business Office regarding this RFO after the due
date is not permitted. If this solicitation contains Affirmative Procurement Initiatives, it will be noted on the Cover
Page.

Respondents and/or their agents are encouraged to contact the Small Business Office of the Economic
Development Departmentforassistance or clarification with issues specifically related to the City’s Small Business
Economic Development Advocacy (SBEDA) Program policy and/or completion of the required SBEDA forms. The
point of contactmay bereached by telephone at (210)207-3922 or by e-mail at SBEDAdocs@sanantonio.gov. Ths
exception to the restriction on communication does not apply, and there is no contact permitted to the Small
Business Office regarding this solicitation, afterthe solicitation closing date.

Offerors may contact the Vendor Support staff at (210) 207-0118 or by email at vendors@sanantonio.gov for
assistance with vendor registration and submitting electronic proposals.

Pre-Submittal Conference.

If a Pre-Submittal Conferenceis scheduled, it will be held at the time and place noted onthe CoverPage. Offerors are
encouraged to prepare and submit their questionsin writing in advance of the Pre-Submittal Conference in order to
expeditethe proceedings. City’'sresponsesto questionsreceived priorto the conference may be distributed at the Pre-
Submittal Conference and posted with this solicitation. Attendance at the Pre-Submittal Conference is optional, but
highly encouraged.

This meeting placeis accessibleto disabled persons. Call the Staff Contact Person forinformationonthe location of
the wheelchair accessible entrance, or to request an interpreter for the deaf. Interpreters for the deaf must be
requested atleast 48 hours priorto the meeting. Forotherassistance, call (210)207-7245Voice/TTY.

Any oral response given at the Pre-Submittal Conference that is not confirmed in writing and posted with this
solicitation shall not be official or binding on City.
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Changes to RFO.

Changes to this RFO made priorto the offer due date shall be made directly to the original RFO. Changes are
captured by creating areplacement version eachtime the RFO is changed. Itis Offeror'sresponsibility to check for
new versions until the offer due date. City will assume that all offers received are based on the final version of the
RFO as it exists on the day offers are due.

No oral statement of any person shall modify orotherwise change oraffectthe terms, conditions or specifications
stated in the RFO.

Preparation of Offers.

All informationrequired bythe RFO must be furnished orthe offermay be deemed non-responsive and rejected. Any
ambiguity inthe offeras aresult of omission, error, unintelligible orillegible wording shallbe construedinthe favor of
City.

Correct Legal Name. If an Offeroris found to have incorrectly orincompletely stated the name of the entity that will
provide goods and/orservices, the offermay berejected.

Line Item Offers. Any offerthatis considered foraward by each unit orline item, mustinclude apriceforeach unit or
line item forwhich Offerorwishes to be considered. All offers are awarded onthe basis of lowlineitem, lowtotal line
items, orin any other combination that servesthe best interest of City, unless City designates this solicitation as an “all
or none” offerinthe Supplemental Terms & Conditions.

All or None Offers. Any offerthat is considered foraward on an “all or none” basis mustinclude apriceforall units or
line items. In an “All or None” offer, aunit price left blank shall result in the offer being deemed nonresponsive and
disqualified from consideration. An “All or None” offeris one in which City will award the entire contract to one offeror
only. City reserves the right to delete lineitems priorto award.

Delivery Dates. Proposed delivery dates must be shown in the offerform where required and shallinclude weekends
and holidays, unless specified otherwise in this RFO. Proposed delivery times must be specific. Phrasessuch as “as

required”, “as soonas possible” or “prompt” may result in disqualification of the offer. Special deliveryinstructions, if
any, may be found inthe Specifications/ Scope of Services section of thisdocument, orinthe Purchase Order.

Tax Exemption. The City of San Antoniois exemptfrom payment of federal taxes, and State of Texas limited sales
excise and use taxes. Offerors mustnotinclude suchtaxes in offerprices. An exemption certificate will be signed by
City where applicable uponrequest by Offerorafter contract award.

Samples, Demonstrations and Pre-award Testing. If requested by City, Offeror shall provide product samples,
demonstrations, and/ortesting of items offered to ensure compliance with specifications priorto award of the contract.
Samples, demonstrations and/ortesting mustbe provided within 7 calendar days of City’s request. Failure to comply
with City’s request may resultin rejection of anoffer. Allsamples (including return thereof), demonstrations, and/or
testing shall be at Offeror's expense. Samples will be returned upon written request. Requests forreturn of samples
must be made in writing at the time the samples are provided. Otherwise, samples will become property of City at no
cost to City. Samplesthat are consumed or destroyed during demonstrations or testing will not be returned.

Estimated Quantities for Annual Contracts.

Designation as an “annual” contract is found in the contract’s title on the Cover Page of this document. The
quantities stated are estimates only and are in no way binding upon City. Estimated quantities are used for the
purpose of evaluation. City may increase ordecrease quantities as needed. Where a contractis awarded on a unit
price basis, payment shall be based onthe actual quantities supplied.

Offeror's Due Diligence.

Offerors shall thoroughly examine the drawings, specifications, schedule(s), instructions and all other contract
documents.

Offerors shall make all investigations necessary to thoroughly inform themselves regarding plant and facilities for
delivery of material and equipment, or conditions and sites/locations for providinggoodsand services as required
by this RFO. No pleaof ignorance by Offeror will be accepted as abasis forvarying the requirements of City orthe
compensation to Offeror.
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Confidential or Proprietary Information. All offers become the property of City uponreceiptand will not be returned.
Any information deemed to be confidential by Offeror should be clearly noted; however, City cannot guarantee that it
will not be compelled to disclose all or part of any public record under the Texas Public Information Act, since
information deemed to be confidential by Offeror may not be considered confidential under Texas law, orpursuant toa
Court order. Pricing may be tabulated and posted to City’s website, so shall not be considered proprietary or
confidential.

Costs of Preparation. Offeror shall bear any and all costs that are associated with the preparation of the Offer,
attendance at the Pre-Submittal conference, if any, or during any phase of the selection process.

Rejection of Offers.

City may reject any and all offers,inwhole orin part, cancel the RFO and reissue the solicitation. City may reject an
offerif:

Offeror misstates or conceals any material fact in the offer; or

The offerdoes not strictly conform to law or the requirements of the offer;

The offeris conditional;or

Any other reason that would lead City to believe that the offer is non-responsive or Offeror is not responsible.

City, in its sole discretion, may also waiveany minorinformalities orirregularities in any offer, such as failure to submit
sufficient offer copies, failure to submitliterature or similar attachments, or business affiliation information.

Changes to OfferForm. Offers must be submitted on the formsfurnished. Offers that change the format orcontent of
City’s RFO may berejected.

Withdrawal of Offers. Offers may be withdrawn priorto the due date. Written notice of withdrawal shall be provided to the
Staff ContactPerson foroffers submitted in hard copy. Offers submitted electronically may be withdrawn electronically.

Evaluation and Award of Contract.

City reserves the right to make an award onthe basis of City’sbest interests. Award may alsobe made based on low
line item, low total line items, orin any othercombinationthat serves the best interest of City, unless City designates
this solicitationas an“allornone” offerin the Supplemental Terms & Conditions.

A written award of acceptance, manifested by a City Ordinance,and a purchase order furnished to Offerorresultsin a
binding contract without furtheraction by eitherparty. City shallnot beliableforany costs, claims, fees, expenses,
damages, orlost profitsif no Purchase Orderis issued.

City reserves the right to delete items prior to the awarding of the contract, and purchase said items by other means.

Inspection of Facilities/Equipment. Depending on the nature of the RFO, Offerors' facilities and equipment may be a
determining factor in making the offer award. All Offerors may be subject to inspection of their facilities and equipment.

Prompt Payment Discount.

Provided Offeror meets the requirements stated herein, City shall take Offeror’s offered promptpayment discount into
consideration. The evaluation will not be based on the discount percentage alone, but rather the net price as
determined by applying the discount to the offer price, either perline item ortotal offeramount. However, City reserves
the right to reject a discount if the percentage is too lowto be of value to City, all things considered. City may also
reject a discountif the percentageis so high as to create an overly large disparity between the price City would pay if it
is able to take advantage of the discount and the price City would pay if it were unable to pay within the discount
period. City may always reject the discountand pay withinthe 30 day period, at City’s sole option.

City will not consider discounts that provide fewer than 10 days to pay in order to receive the discount.
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For example, payment terms of 2% 5, Net 30 will NOT be considered in offer evaluations or in the payment of
invoices. However, paymentterms of 2% 10, Net 30 will resultina two percent reductioninthe offerprice during offer
evaluation, and City will take the 2% discount if theinvoice is paid withinthe 10day time period.

Prohibited Financial Interest.

The Charter of the City of San Antonioand the City of San Antonio Code of Ethics prohibit a City officeroremployee,
as those terms are defined in §§ 2-42 and 2-52 of the Code of Ethics,from having adirect orindirectfinancial interest
in any contract with City. An officeroremployee has a prohibited “financialinterest” inacontract with City orin the
sale to City of land, materials, supplies, or service if any of the following individual(s) or entities is a p arty to the
contract orsale:
o A City officeroremployee; his orherspouse, sibling, parent, child, or other family member within the first
degree of consanguinity oraffinity;
¢ An entity in which the officeroremployee, or his orher parent, child orspouse directly orindirectly owns (i)
10% ormore of the voting stock orshares of the entity, or(ii) 10% or more of the fair market value of the
entity; or
e Anentity in whichany individualorentity listed above s (i)a subcontractoron a City contract, (ii)a partneror
(iii) a parent or subsidiary entity.

By submitting aproposal, Respondent warrants and certifies, and acontract awarded pursuantto this RFOis madein
reliance thereon, thatit, its officers,employees and agents are neither officers noremployees of the City.

Unfair Advancement of Private Interests. Pricingand discounts contained in this contractare foruse by City departments
conducting City business. City employees may not use their positions to obtain special treatment or prices that are not
available to the general public.

State of Texas Conflict of Interest Questionnaire (Form CIQ).

Chapter 176 of the Texas Local GovernmentCode requires that persons, ortheiragents, who seek to contract forthe
sale or purchase of property, goods, orservices with the City, shall file acompleted Form CIQ with the City Clerk if
those persons meet the requirements under §176.006(a) of the statute.

By law this questionnaire must be filed with the City Clerk not laterthanthe 7th business day afterthe date the vendor
becomes aware of factsthat require the statementto befiled. See Section 176.006(a-1), Texas Local Government
Code.

Form CIQis available from the Texas Ethics Commission by accessing the following web address:

https://www.ethics. state.tx.us/data/forms/conflict/CIQ. pdf

In addition, please complete the City’s Addendumto Form CIQ (Form CIQ-A) and submititwithForm CIQ to the
Office of the City Clerk. The Form CIQ-A canbefound at:

http://www.sanantonio.gov/atty/ethics/pdf/OCC-CIQ-Addendum.pdf

When completed, the CIQ Form and the CIQ-A Form should be submitted by mail to the Office of the City Clerk.
Please mail to:

Office of the City Clerk, P.O. Box 839966, San Antonio, TX 78283-3966.

Do notinclude these formswith yourbid. The Purchasing Division will not deliver the forms to the City Clerkforyou.

CERTIFICATE OF INTERESTED PARTIES (FORM 1295)

The Texas Government Code §2252.908, and the rules issued by the Texas Ethics Commissionfound in Title 1, Chapter
46 of the Texas Administrative Code, require abusiness entity to submitacompleted Form 1295 to the City before the
City may enter into a contract with that businessentity.

Form 1295 must be completed online. It is available from the Texas Ethics Commission by accessing the following web

address:
hitps:// thi tate.t filinginfo/1295
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Printyour completed Form 1295. Submityour signed Form 1295 with your response to this solicitation. Where
requested to provide the name ofthe public entity with whom you are contracting, insert “City of San Antonio”.
Where requested to provide the contractnumber, provide the solicitationnumber shownon the cover page of
this solicitation (e.g. IFB 6100001234, RFO 6100001234 or RFCSP 6100001234).

The following definitions found in the statute and Texas Ethics Commission rules may be helpfulin completing Form 1295,

“Business entity” includes an entity through which business is conducted with a governmental entity or state agency,
regardless of whetherthe entity is afor-profit or nonprofitentity. The term does not include agovernmental entity or state
agency. (NOTE: The City of San Antonioshould neverbelisted as the “Business entity”.)

“Controlling interest” means: (1) an ownership interest or participating interest in a business entity by virtue of units,
percentage, shares, stock, or otherwise that exceeds 10 percent; (2) membership on the board of directors or other
governing body of a business entity of which the board or other governing body is composed of not more than 10
members; or (3) service as an officer of a business entity that has four or fewer officers, or service as one of the four
officers mosthighly compensated by a business entity that has more thanfour officers. Subsection (3) of this section does
not apply to an officerof a publicly held business entity orits wholly owned subsidiaries.

“Interested party” means: (1)a personwho has a controlling interest inabusiness entity with whom a governmental entity
or state agency contracts; or(2) anintermediary.

“Intermediary,” for purposes of this rule, means a person who actively participatesinthe facilitation of the contract or
negotiating the contract, including abroker, adviser, attorney, orrepresentative of oragentforthe business entity who:

(1) receives compensation from the business entity forthe person’s participation;

(2) communicates directly with the governmental entity or state agency on behalf of the business entity regarding the
contract; and

(3) is notan employee of the business entity orof an entity with a controllinginterest inthe business entity.

Publicly traded business entities, including their wholly owned subsidiaries, are exempt from this requirementand are not
required to submit Form1295.
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004- SPECIFICATIONS / SCOPE OF SERVICES

4.0 The City of San Antonio (City)is requesting an offer from Unicom Government, Inc. (UGI)forthe installation of a
new digital console, digital signal processor, digital audio network with twenty-eight (28) wireless conference style mics
configured into the existing audio system, and addition of channels to the existing Ross video switcher at the One Stop
Board Room and adjacent Control Room for the purposes of supporting public meetings of the Board of Adjustment
(BOA), Building Standards Board (BSB), Building-Related and Fire Codes Appeals and Advisory Board (BRFCAAB),
Historic and Design Review Commission (HDRC), Planning Commission & Technical Advisory Committee (PC and P C-
TAC), and Zoning Commission(ZC). Unicom shall also tune the system and train the City’s technicians. This Request
For Offeris issued pursuantto cooperative purchasing. See Attachment D — UNICOM Government, Inc. Statement of
Work #UGI-20-19122v3.0, dated May 13, 2020.

4.1 The City of San Antonioreservestherightto increase ordecrease quantity of units being purchased depending
on City’s needs. The City may purchase similarorlike-kind itemsonanas needed basis.

4.2 The services shall provide complete system design, installation, upgrades and maintenance and t raining of
equipment specific to this RFO documentand Attachment A—Price Schedule.

4.3 Travel and Related Expenses.

City of San Antonio (City) Administrative Directive (AD) 8.31 establishes uniform procedures for the processing of
requests fortravel authorization, advances and reimbursements, identifies travel expenseseligible for payment and
establishes properaccounting forall travel-related expensesfor City.

Travel expense reimbursement may include personal vehicle mileage or commercial coach transportation, hotel
accommodations, parking and meals; provided, however, the amount of reimbursementby City shall not exceed the
amounts authorized by the current GSA Travel Regulations per diem. http://www.gsa.gov/portal/category/100120

Travel time may not beincluded as part of the amounts payable by Customerforany services rendered under the
Contract. Air transportation shall be booked at the lowest available fare available at the time. Anticipated travel
expenses must be pre-approved inwriting by City.
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005- SUPPLEMENTAL TERMS & CONDITIONS

Original Contract Term.

This contract shall begin upon the effective date of the ordinance awarding the contract, ordate specified in the award
letter if this contract does not exceed $50,000. This contract shall terminate upon completion of all work d escribed
hereinor delivery of allgoodsordered, as applicable.

Temporary Short Term Extensions.

City shall have the right to extend this contract underthe same terms and conditions beyond the original term or any
renewal thereof, ona monthto month basis, notto exceed three months. Said month to month extensionsshall be in
writing, signed by Director, and shall not require City Council approval, subject to and contingent upon ap propriation of
funding therefore.

Temporary Contract Pending Award of Contract by City Council

Occasionally, the City has a need for goods or services prior to the d ate set forthe San Antonio City Council to
considera contract foraward. If such asituation arises withregard to this solicitation, and if City intendsto recommend
Vendor's bid to the City Council foraward of a contract, City may require Vendorto provide goods orservices prior to
the date set for City Council to considerthe bid foraward of acontract. City shall provide Vendor advance written
noticeif suchoccasion arises.

In such event, City’s written notice shall constitute acceptance of Vendor’s bid and shall result in atemporary contract
to provide goods and/or services until City Council considers and awards the contract contemplated in this solicitation.
The total expenditure underthe temporary contract shall not exceed $50,000. The temporary contract shall begin on
the date set forthin City’s written notice and shall terminate when the total expenditure reaches $50, 000, or upon
subsequent written notice from City, whichever shall occur sooner. Should City Council authorize award of a contractto
Vendor pursuant to this solicitation, said award shall automatically terminate the temporary contract upon the effective
date of the newly awarded contract.

During the term of the temporary contract, all goods or services shall be providedin accordance with the terms and
conditions contained in this solicitation, with the exception of the Original Contract Term, whichis modified as indicated
aboveforthetemporarycontract.

Acceptance of Vendor's bid forthe purposes of award of atemporary contract does not constitute award of the full
contract with the Original Contract Term. Such a contract may only be awarded by the San Antonio City Council by
passageof anordinance. Neitherdoes award of atemporary contract obligate City to recommend Vendor's bid for
award to the City Council, orguarantee that the City Council will award the contractto Vendor.

Cooperative Contract Provisions.

Contract Documents. The terms and conditions for performance and payment of compensation for this contract are set
forth in the following contract documents, true and correct copies of which are attached hereto and fully incorporated
herein for all purposes:

This Request for Offer, including any attachments identified herein and addendaissued by City priorto acceptance
of an offer from Offeror;

Any Purchase Orders Issued hereunder by City of San Antonio (“City”); and

Exhibit 1 — Allapplicableterms and conditions of the Omnia Partners Cooperative Purchasing Contract
#4400006645.

Order of Priority of Contract Documents. Should a conflict arise among the provisions of the contract documents, this
RFO and any Purchase Orderissued hereundershall govern over Exhibit 1, unlessotherwise specifically p rovided
herein.
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This RFO includes the following: Instructions to Offerors, General Terms and Conditions, Supplemental Terms and
Conditions, Product Specifications and Description of Services, Definitions, Price Schedule, any Attachments identified
herein.

Warranty.

The warranty specified in Exhibit 1, a minimum of 90-days product guarantee, or the manufacturer's standad
commercial warranty, whichever is greater, shall apply to all products and/or services purchased under this RFO,
unless otherwise specified inthe Specifications/Scope of Services section of this RFO. This warranty shall provide for
replacement of defective merchandise, parts, and labor, and shall include pick-up of the defective merchandise from
City and delivery of the replacement(s) to the same location. The warranty shall be effective from the date of
acceptance of the merchandise, orcompletion of the service, as applicable.

Reiecti f Disclai fW ies & Limitati f Liability.

ANY TERM OR CONDITION IN ANY DOCUMENT FURNISHED BY VENDOR, DISCLAIMING THE IMPLIED
WARRANTY OF MERCHANTABILITY OROF FITNESS FOR A PARTICULAR PURPOSE, OR ATTEMPTING TO
LIMIT VENDOR'’S LIABILITY SHALL BE OF NO FORCE OR EFFECT, AND SHALL BE STRICKEN FROM THE
CONTRACT DOCUMENTS AS IF NEVERCONTAINED THEREIN.

All Or None Bid.

City of San Antonio will make award to one vendor only.

Internal / External Catalog.

San Antonio e-Procurement. The City is using an “e-Procurement” system (SAePS) based on SAP’s Supplier
Relationship Management (SRM)software. SAePS is asecure, web browser-based system that gives City employees
the ability to shop foritems from online catalogs and bringsthe items back automaticallyinto SAePS. Online catalogs
include botha SAePS internal catalog and externally hosted catalogs on supplier websites.

SAePS Electronic Catalog Options. Vendorshall furnish an electronic catalog that contains only the items awarded by
City and displays pricing bid underthis contract. Vendor may choose either Option 1 or Option 2 below as the method
forfurnishing the catalog.

Option 1. Vendorshall hostanonline catalog (Punch Out Catalog)with Open Catalog Interface (OCI) compliant
integrationto the SAePS system. This Punch Out Catalog shall have e-commerce functions, including, but not
limited to, cataloging, searching and shopping cart functionality. Integration includes linking to the online catalog
f rom SAePS, shopping, and electronically returning the databackto SAePS.

Option 2. Internal Catalog. Vendor shall provide a list of products and services awarded under this contract for
uploading into the COSA e-Procurement system in an electronic format as specified by City. The electronic
submission may be through email, unlessit exceeds City’s maximum allowable file size limit. In such case, Vendor
shall provide the submissionona CD orother means approved by City.

Paper Catalog. If a Punch Out Catalog is not available and Vendorelects to provide an Internal Catalog, City, at its
sole option, may require Vendorto provideits Internal Catalogin paperforminadditionto the electronic form.

Catalog Content. All catalogs, regardless of the forminwhich they are provided, mustinclude these elements, at a
minimum.

Your part number

Short and long descriptions

Units of measure

Pricing, contract pricing, tieredpricing
Classification of parts

Manufacturer and Manufacturer partnumber
Keywords, tags

Time to Provide Catalog. Catalogs required under this provision mustbe provided within 10 business days of request
by City, and no later than 5 business days from the date of contract award.
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Catalog Updates.

If this contract allows forincreasesin price, Vendor must provide timely updatesto the City. For Punch Out catalogs,
Vendormust update pricing on theirwebsite and provide City a notification and detailed explanation of the price
updates. For Internal Catalogs, Vendor must provide an updated pricing file with details of the p ricing updates. If
papercatalogs have beenrequested, updated paper catalogs mustbe provided concurrently with Internal Catalog
files, oras soonthereafteras printed catalogs become available.

Insurance.

Prior to the commencement of any work under this Agreement, Vendor shall furnish copies of all required
endorsements and completed Certificate(s) of Insurance to the City’s Information Technology Services Department,
which shall be clearly labeled “Request for Offer 6100013234 DSD AV EQUIPMENT” in the Description of
Operations block of the Certificate. The Certificate(s) shall be completed by an agent and signed by a person
authorized by thatinsurer to bind coverage onits behalf. City will not acceptaMemorandum of Insurance or Binder as
proof of insurance. The certificate(s) must have the agent’s signature and phone number, and be mailed, with copies
of all applicable endorsements, directly from the insurer’s authorized representative to City. City shallhave no duty to
pay or perform under this Agreement until such certificate and endorsements have been received and approved by
City’s Information Technology Services Department. No officer or employee, other than City’s Risk Manager, shall
have authority to waive this requirement.

City reserves the right to review the insurance requirements of this section during the effective period of this
Agreement and any extension or renewal hereof and to modify insurance coverages and their limits when deemed
necessary and prudent by City’s Risk Managerbased upon changes in statutory law, court decisions, or cicumstances
surrounding this Agreement. In no instance will City allow modification whereby City may incurincreased risk.

A Vendor's financial integrity is of interest to City; therefore, subject to Vendor's right to maintain reasonable
deductibles insuch amounts as are approved by City, Vendor shall obtain and maintainin full force and effect for the
duration of this Agreement, and any extension here of, at Vendor’s sole expense,insurance coverage written on an
occurrence basis, unless otherwise indicated, by companies authorized to do business inthe State of Texas and with
an A.M Best's rating of noless than A- (VII), in the followingtypes and foranamount notless thanthe amountlisted
below:

INSURANCE TYPE LIMITS
1. Workers' Compensation Statutory
2. Employers' Liability $1,000,000/$1,000,000/$1,000,000
3. Commercial General LiabilityInsurance For Bodily Injury and Property Damage
to include coverage forthe following: $1,000,000 per occurrence;
a. Premises/Operations $2,000,000 general aggregate, orits equivalent

b. Products/Completed Operations in Umbrella or Excess Liability Coverage.
c. Personal/Advertising Injury

d. Contractual Liability

e. Independent Contractors

f. . Damageto propertyrented by you

4. Business Automobile Liability Combined Single Limit for Bodily Injury and
a. Owned/leased vehicles Property Damage of $1,000,000 per
b. Non-owned vehicles occurrence.

c. Hired Vehicles

5. Professional Liability (Claims-made $1,000,000 per claim damages by reason of
Coverage) any act, malpractice, error, or omission in the
professional service.

Coverage to be maintained and in effect forno
less than two years subsequent to the

completion of the professional service.

6. Cyber Liability $1,000,000 per claim

$2,000,000 general aggregate, orits equivalent
in Umbrella or Excess Liability Coverage.
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Vendor agrees to require, by written contract, that all subcontractors providing goods orservices hereunderobtain the
same insurance coverages required of Vendor herein, and provide a certificate ofinsurance and endorsement that
names Vendorand City as additional insureds. Vendor shall provide City with said certificate and endorsement prior to
the commencement of any work by the subcontractor. This provision may be modified by City’s Risk Manager, without
subsequent City Council approval, when deemed necessary and prudent, based upon changesin statutory law, court
decisions, orcircumstances surrounding this agreement. Such modification may be enacted by lettersigned by City’s
Risk Manager, which shallbecome a part of the contractforall purposes.

As they apply to the limits required by City, City shall be entitled, upon request and without expense, toreceive copies
of the policies, declaration page, and all endorsements thereto and may require the deletion, revision, ormodification
of particular policy terms, conditions, limitations, or exclusions (except where policy provisions are established by law
orregulationbinding upon either of the parties hereto orthe underwriter of any such policies). Vendor shall be required
to comply with any such requests and shall submita copy of the replacement certificate of insurance to City at the
address provided belowwithin 10days of the requested change. Vendorshall pay any costs incurred resulting from
said changes.

City of San Antonio
Attn: DSD Department
P.O. Box 839966

San Antonio, Texas 78283-3966

Vendoragrees that with respect to the above required insurance, all insurance policies are to containor be endorsed
to contain thefollowing provisions:

Name City, its officers, officials, employees, volunteers, and elected representatives as additional insureds by
endorsement, as respects operations and activities of, oron behalf of, the named insured performed under contract
with City, with the exception of the workers’ compensationand professionalliability policies;

Provideforanendorsementthat the “otherinsurance” clause shall not apply to the City of San Antoniowhere City
is an additional insured shown onthe policy;

Workers’ compensation, employers’ liability, general liability and automobile liability policies will provide a waiver of
subrogation in favor of City; and

Provide advance written notice directly to City of any suspension, cancellation, non-renewal or material change in
coverage, and not less than ten (10) calendar days advance notice for nonpayment of premium.

Within five (5) calendar days of a suspension, cancellation or non-renewal of coverage, Vendor shall provide a
replacement Certificate of Insurance and applicable endorsements to City. City shall have the option to suspend
Vendor's performance should there be a lapse incoverage at any time during this contract. Failure to provide and to
maintain the required insurance shall constitute a material breach of this Agreement.

In additionto any otherremedies City may have uponVendor's failure to provide and maintain any insurance or policy
endorsements to the extent and withinthe time herein required, City shall have the rightto orderVendorto stop work
hereunder, and/ or withhold any payment(s) which become due to Vendor hereunder until Vendor demonstrates
compliance with the requirements hereof.

It is agreed that Vendor's insurance shall be deemed primary and non-contributory with respectto any insurance or
self-insurance carried by City forliability arising out of operations under this Agreement.

It is understood and agreed that the insurance required is in addition to and separate from any other obligation
contained in this Agreement and that no claim or actionby oronbehalf of City shall belimitedtoinsurance coverage
provided.

Vendor and any subcontractors are responsible for all damage to their own equipment and/or property.
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High Technology Procurement.

Intellectual Property.

Vendorshall pay all royalties and licensing fees. Vendor shall hold City harmless and indemnify City from the
payment of any royalties, damages, losses or expenses including attorney's fees for suits, claims or otherwise,
growing out of infringement oralleged infringement of copyrights, patents, trademarks, trade secrets, materials and
methods used in the project. It shall defend all suits forinfringementof any Intellectual Property rights. Further, if
Vendor has reason to believe that the design, service, process or product specified is an infringement of an
Intellectual Property right, it shall promptly give such information to City.

Upon receipt of notification that a third party claims that the program(s), hardware, both the program(s) and the
hardware or any other intellectual property infringe upon any United States or International patent, copyright or
trademark Vendor will immediately:

Either:

obtain, at Vendor's sole expense, the necessary license(s) orrights that would allow City to continue using the
programs, hardware, both the programs and hardware or any otherintellectual property as the case may be, or,

alter the programs, hardware, orboth the programsand hardware so that the alleged infringement is eliminated,
and

reimburse City for any reasonable and actual expenses incurred by City to implement emergency backup
measures if City is prevented from using the programs, hardware, orboth the programs and hardware while the
dispute is pending.

Vendor further agrees to:

assume the defense of any claim, suit, orproceeding broughtagainst City forinfringementof any United States
patent, copyright, trademark or any other intellectual property rights arising from the use and/ or sale of the
equipment orsoftware under this Contract,

assume the expense of such defense, including costs of investigations, reasonable attorneys' fees, expert
witness fees, damages, and any other litigation-related expenses, and

indemnify City against any monetary damages and/or costs awarded in such suit;
Provided that:

Vendoris given sole and exclusive control of all negotiations relative to the settlement thereof, but that Vendor
agrees to consult with City Attorney of City during such defense or negotiations and make goodfaith effort to avoid
any position adverse to the interest of City,

the Software or the equipmentis used by City in the form, state, or condition as delivered by Vendoror as
modified without the permission of Vendor, solong as such modification is notthe source of the infringementclaim,

the liability claimed shall not have arisen out of City's negligent act or omission, and

City promptly provide Vendor with written notice within 15 days following the formal assertion of any claim with
respect to which City asserts that Vendor assumes responsibility under this section.

Undisclosed Features. Vendor warrants that the code and software provided to City under this contract does not
contain any undisclosed features orfunctions that would impair or might impair City's use of the equipment, code or
software. Specifically, but without limiting the previous representation, Vendor warrants there is no "Trojan Horse,"
lock, "time bomb,"backdoororsimilarroutine. This contract shall not now, norwill it hereafter, be subject to the self -
help provisions of the Uniform Computer Information Transactions Act orany otherlaw. Vendorspecificallydisclaims
any unilateral self-help remedies.
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Incorporation of Attachments.

Each of the attachments listed below is an essential part of this contract, which governs the rights and duties of the
parties, incorporated herein by reference, and shall be interpreted inthe order of priority as appearsbelow, with this

document taking priority overallattachments:

Attachment A - Price Schedule / UNICOM Government, Inc. Quote # QUT5213554
Attachment B - Small Business Economic Development Advocacy (SBEDA) Program Language

Attachment C - Subcontractor/Supplier Utilization Plan
Attachment D - UNICOM Government, Inc. Statement of Work #UGI-20-19122 v3.0, dated May 13, 2020.
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006- GENERAL TERMS & CONDITIONS

Electronic Offer Equals Original. If Vendor is submitting an electronic offer, City and Vendor each agree that this
transactionmay be conducted by electronicmeans, as authorized by Chapter 322, Texas Business & Commerce Code,
known as the Electronic Transactions Act.

Delivery of Goods/Services.

Destination Contract. Vendor shall deliver all goods and materials F.O.B., City of San Antonio’s designated facility,
inside delivery, freightprepaid, to the address provided inthis RFO or, if different, inthe Purchase Order. Vendor shall
bear the risk of lossuntil delivery. Freightcharges willbe paid only when expedited deliveryis requested and approved
in writing by City. Vendor shall be responsible for furishing necessary personnel or equipment and/or making
necessary arrangements to off load at City of San Antonio facility, unless otherwise noted herein.

Failure to Deliver. When delivery is not met as provided forin the contract, City may make the purchase on the
open market, with any cest-commercially reasonable price incurred by the City in excess of the-contract-this
Agreement price to be paid by Vendor-in-additionto-any-otherdirect indirectconseque -

. In addition, Vendor may be removed from City’s list of ellglble bidders for a six-

month period.

Purchase Orders. Each time a City department wishes to place an orderagainst this contract, it will issue Vendor a
purchaseorder. Vendormust have the purchase order priortoincurring any costs forwhich City may beliable.

Acceptance by City. City shall have a reasonable time (but not less than 30 days) afterreceipt to inspect the goods and
services tendered by Vendor. City at its option may rejectall orany portionof suchgoodsorservices which do not, in
City’s sole discretion, comply in every respect with all terms and conditions of the contract. City may elect to reject the
entire goods and servicestendered evenif only aportion thereof is nonconforming. If City elects to accept nonconforming
goods and services, City, inaddition to its otherremedies, shall be entitled to deduct areasonable amount fromthe price
thereof to compensate City forthe nonconformity. Any acceptance by City, evenif non-conditional, shallnotbe deemed a
waiver or settlement of any defectinsuch goodsand services.

Testing. Afteraward of contract, City may, at its sole option, test the product delivered to ensure it meets specifications.
Initial testing shall be at City’s expense. However, if the productdoes not to meet specifications, Vendor shall reimburse
City forthe costs of testing. City may withhold the cost of testing from any amountsowedto Vendor under this or any
othercontract, orinvoice Vendorforsame. If invoiced, Vendor shall pay City within 30 calendardays’ of the invoice.

Invoicing and Payment.

Invoice Submissions. City requires all original first time invoices tobe submitted directly to the Accounts Payable
section of the Finance Department. The preferred method of delivery is electronically to the following e-mail address:

accounts.payable@sanantonio.gov

Invoices submitted electronically to the e-mail addressabove must bein separate .pdf format file. Multiple invoices
cannot be submittedinasingle .pdf file; however, Vendor may submit multiple, separate invoicefiles in a single e-mail.
Any required documentationin support of theinvoice should be compiled directly behind the invoiceinthe same pdf
file. Each electronically submitted file must have a unique identifying name that is not the same as any otherfile name.

Invoices submitted by electronic submission are only considered “original” when the submission comes directly from
the Vendorto Accounts Payable using this e-mail address. Vendormay courtesy copy the ordering City d ep artment
personnel on thee-mail.

Vendors notable to submit invoices with the required file formatting above may mail original invoices, on white paper
only, to: City of San Antonio, Attn: Accounts Payable, P.O. Box 839976, San Antonio, Texas 78283-3976.

Information Required On Invoice.

All invoices mustbeinaform and contentapproved by City. City may require modification of invoicesif necessary in

order to satisfy City that all billing is properand pursuant to the terms of the contract. Invoicesare required to show

each City Purchase Order Number. Invoices must be legible. Items billed oninvoices must be specificas to applicable
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stock, manufacturer, catalogorpart number (if any). Allinvoices must show unit prices foreachitem being billed, the
quantlty of |tems belng b|IIed and thetotal foreach item, as well as thetotal foraII |tems on the invoice. tf—pnees—are

e*tensmns-and—net-tetaLpne&s-m&st—beshewn—Prompt payment dlscounts offered shaII be shown separately on the

invoice.

Payment by City.

In accordance with the Texas Prompt Payment Act, City shall have not less than 30 days to pay for goods or
services. Timeforpayment, including paymentunderdiscountterms, willbe computedfrom the later of: (1) the
date City receives conforming goods under the contract; (2) the date performance of the service underthe contract
is completed; or(3)the date City receives a correct and validinvoice forthe goods orservices. Payment is deemed
to be madeonthe date of mailing of the check. Paymentis madein US dollars only.

This provision shall not apply where there is a bona f ide dispute between City and Vendor about the goods
delivered or the service performed that causesthe paymenttobe late, orwhere the invoice is not mailed to the
address provided herein.

The payment amount due on invoices may not be manually altered by City personnel. Once disputed items are
reconciled, Vendormust submita corrected invoiceor acredit memorandumforthe disputed amount. City will not
make partial payments onaninvoice where thereis a dispute.

NECESSITY OF TIMELY INVOICE / WAIVER OF PAYMENT. NOTWITHSTANDING THE FORGOING, CITY
CANNOT PAY FOR ANY GOODS OR SERVICES WITHOUT AN INVOICE. VENDOR MUST INVOICE CITY NO
LATER THAN 90 CALENDAR DAYS FROM THE DATE GOODS ARE DELIVERED OR SERVICES RENDERED.
FAILURE TO SUBMIT AN INVOICE WITHIN SAID 90 DAY SHALL NEGATE ANY LIABILITY ON THE PART OF CITY
AND CONSTITUTE A WAIVER BY VENDOROF ANY AND ALL RIGHT OR CLAIMS TO COLLECT MONEYS THAT
VENDOR MAY RIGHTFULLY BE OTHERWISE ENTITLED TO FOR GOODS OR SERVICES PERFORMED.

The total priceforallgoods and/orservices is shown onthe Price Schedule. No additional fees orexpenses of Vendor
shall be charged by Vendor nor be payable by City. The parties hereby agree that all compensable expenses of
Vendorare shown on the Price Schedule. If there is a discrepancy on the Price Schedule between the unit price foran
item, and the extended price, the unit price shall govern. Unless otherwise provided in the Supplemental Terms and
Conditions section of this document, all prices shown on the Price Schedule shall remain firmforthe duration of the
contract. Vendor's price stated on the Price Schedule shall be deemed a maximum price. Vendor may provide alower
price at any time during the contract period for reasons deemed appropriate by Vendor, such as volume discount
pricing for largeorders.

Amendments. Except where the terms of this contract expressly provide otherwise, any alterations, additions, or deletions
to the terms hereof, shall be effected by amendment, in writing, executed by both City and Vendor. The Director of the
Finance Department, orDirector’s designee, shall have authority to execute amendments on behalf of City without further
action by the San Antonio City Council, subject to and contingent upon appropriation of funds for any increase in
expenditures by City.

Termination.

Termination-Breach. Should vendorfail to fuffillin a timely and proper manner, as determined solely by the Director, its
material obligations under this contract Agreement, or violate any of the material terms of this contract Agreement, City
shall have the right to immediately terminate the-contract-this Agreementin whole orin part_if the Vendor does not
cure such failure orviolation within ten (10) days’ noticeto Vendor (or more if authorized in writing by the City) after
receipt of such notice from City specifying the failure. If, after termination, it is determined that the Vendor was not
in default, or that the default was excusable, the rights and obligations of the parties shall be the same as if the
termination had been issued for convenience. Notlce of termlnatlon shall be prowded in writing to the Vendor,
effective upon thedatesetforthmthe notice. C :

Lu#hepmmwetemm;tatetheeentnaemwhetee#m-pad-Suchtermmatlon shaII not relleve Vendorof any I|ab|I|ty to
the Clty fordamages sustalned by V|rtue of any breach by Vendor. tt-ut-ts-detemmed—that-&tymp:e-pedy-tennmated

Termination-Notice. City may terminate this contract, inwhole orin part, without cause. City shall be required to give
Vendornoticetendays priorto the date of termination of the contractwithout cause.
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Termination-Funding. City retains the right to terminate this contractat the expiration of each of City’s budget periods.
This contract is conditioned on abest efforts attemptby City to obtain and appropriate funds forpaymentof any debt
due by City herein.

Termination by City may be effected by Director, without further action by the San Antonio City Council.

FORCE MAJEURE

The respective duties and obligations of the parties under this Agreement shall be suspended while and so long as
performance thereof is prevented or impeded by any cause or causes beyond the reasonable control of the party
from whom the affected performance was due. Notwithstanding the foregoing, Vendor shall, in the event of a
condition of Force Majeure extending more than sixty (60) days. be entitled to terminate this Agreement, or, at
Vendor’s election, receive an equitable adjustment in the compensation specified underthis Agreement. Vendor shall
be entitled to an appropriate adjustment in the time for delivery in the event of a condition of Force Majeure of any
duration.

Independent Contractor. Vendor covenants and agrees that it is an independent contractor and not an officer, agent,
servant or employee of City. City shall not beliable forany claims whichmay be asserted by any third party occurring in
connectionwiththe services tobe performed by Vendorunderthis contractand that Vendorhas no authority tobind City.
The doctrine of respondeat superior shallnot apply as between City and Vendor.

VENDOR covenants and agrees to FULLY INDEMNIFY DEFEND and HOLD HARMLESS CITY and the eIected
officials, employees, officers, directors, volunteers and representatives of CITY, individually and collectively,
from and against any—and-all-costs, claims, liens, damages, losses, expenses, fees, fines, penalties,
proceedings, actions, demands, causes of action, liability and suits which arise from of any kind-and-nature;
mcludmg—but—net—hmued—te, personal or bodily injury, death and property damage, made upon CITY directly
or indirectly arising out of, resulting from or related to VENDOR’S activities willfully negligent performance
of services under this Agreement, including any willfully negligent acts or omissions of VENDOR, any agent,
officer, director, representative, employee, consultant or subcontractor of VENDOR, and their respective
officers, agents employees, directors and representatives while in the exercise of the rights or performance of
the duties underthis Agreement. The indemnity provided for in this paragraph shall not apply to any liability
resulting from the negligence of CITY, its officers or employees, in instances where such negligence causes
personal injury, death, or property damage. INTHE EVENT VENDORAND CITY ARE FOUND JOINTLY LIABLE
BY A COURT OF COMPETENT JURISDICTION, LIABILITY SHALL BE APPORTIONED COMPARATIVELY IN
ACCORDANCE WITH THE LAWS FOR THE STATE OF TEXAS, WITHOUT, HOWEVER, WAIVING ANY
GOVERNMENTAL IMMUNITY AVAILABLE TO CITY UNDER TEXAS LAW AND WITHOUT WAIVING ANY
DEFENSES OF THE PARTIES UNDER TEXAS LAW. In addition, Vendor agrees to

indemnify, defend, and hold City harmless from any claim involvingpatentinfringement, trademarks, trade
secrets, and copyrights on goods supplied.

The provisions of this INDEMNITY are solely forthe benefit of the parties hereto and notintended to create or g rant
any rights, contractual or otherwise, to any other person or entity. VENDOR shall advise CITY in writing within 24
hours of any claimordemand againstCITY or VENDOR knownto VENDORrelated to or arising out of VENDOR's
activities under this AGREEMENT and shall see to the investigation and defense of such claim or demand at
VENDOR's cost. CITY shall have the right, at its optionand atits own expense, to participate in such defense without
relieving VENDOR of any of itsobligations under this paragraph.

Assignment. Except as otherwise stated herein, Vendor may not sell, assign, pledge, transfer or convey any interest in
this contract, nordelegate the performance of any duties hereunder, by transfer, by subcontractingorany other means,
without the consent of Director. Asa condition of such consent, if such consentis granted, Vendorshall remain liable for
completion of the services and provision of goods outlined in this contract in the event of default bythe successor vendor,
assignee, transferee or subcontractor. Any attempt to transfer, pledge or otherwise assign this Contract without said
written approval, shall be void ab initio and shall confer no rights upon any third person.

Ownership of Documents. Pursuantto Texas Local Government Code Chapter 201, any and all Records produced by
Vendor pursuant to the provisions of this contract are the exclusive property of City; and no such Record shall be the
subject of any copyright or proprietary claim by Vendor. The term “Record” as used herein shall mean any document,
paper, letter, book, map, photograph, sound or video recording, microfilm, magnetic tape, electronic medium, or other
information recording medium, regardless of physical form orcharacteristic. Vendorunderstandsand acknowledges that
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as the exclusive ownerof any and all such Records, City has the right to use all such Records as City desires, without
restriction.

Records Retention.

Vendor and its subcontractors, if any, shall properly, accurately and completely maintain all documents, papers, and
records, and other evidence pertaining to the services rendered hereunder (“Document s”), and shall make such
Documents available to City at their respective offices, at all reasonable times and as often as City may deem
necessary during the contract period, including any extension or renewal hereof, and the record retention period
established herein, forpurposes of audit, inspection, examination,and making excerpts or copies of same by City and
any of its authorized representatives.
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Vendor shall retain any and all Documents produced as a result of services provided hereunder for a period of four
years (“Retention Period”)from the date of termination of the contract. If ,at the end of the Retention Period, there is
litigation orother questions arising from, involving or concerning these Documents orthe services provided hereunder,
Vendorshall retain the records until the resolution of such litigation or other such questions. Vendoracknowledges ad
agrees that City shallhave access to any and all such Documents at any and all times, as deemed necessary by City,
during said Retention Period. City may, at its election, require Vendor to return the documents to City at Vendor's
expense prior to or at the conclusion of the Retention Period. In such event, Vendor may retain a copy of the
documents.

Vendorshall notify City, immediately, in the event Vendorreceives any requests forinformation from a third party,
which pertain to the Documents referenced herein. Vendorunderstands and agrees that City will processand handle
all suchrequests.

S.B. 943 — Disclosure Requirementsfor Certain Government Contracts. For contracts (1) with a stated expenditure of
at least $1 millionin public funds forthe purchase of goods orservices by the City, or (2) that result inthe expenditure
of at least $1 millionin public funds forthe purchase of goods orservices by the City in a given fiscal year, Vendor
acknowledges that the requirements of the Texas Public Information Act, Government Code, Chapter 552, Subchapter
J, pertaining to the preservation and disclosure of Contracting Informationmaintained by the City orsent between the
City and a vendor, contractor, potential vendor, or potential contractor, may apply to this RFO and any resulting
contract. Vendoragrees that the contract can be terminated if Vendorknowingly orintentionally failsto comply with a
requirement of that subchapter.

By submitting an offer, Offerorwarrants and certifies, and a contract awarded pursuantto thisRFOis madein reliance
thereon, that it, has not knowingly orintentionally failed to comply with this subchapter ina previous offeror contract.
City hereby relies onVendor’s certification, and if found to be false, City may reject the offerorterminate the Contract
for material breach.

Severability. If any clause or provision of this contract is held invalid, illegal or unenforceable under p resent or future
federal, state orlocal laws, including but not limited to the City Charter, City Co de, or ordinances of the City of San
Antonio, Texas, then and in that event it is the intention of the parties hereto that such invalidity, illegality or
unenforceability shall not affect any other clause or provision hereof and that the remainder of this contract shall be
construed as if suchinvalid, illegal orunenforceable clause or provision was never contained herein. It is also the intention
of the parties hereto that in lieu of each clause orprovision of this contract that is invalid, illegal, orunenforceable, there
be added as a part of the contracta clause orprovisionas similarinterms to suchinvalid, illegal orunenforceable clause
or provisionas may be possible, legal, valid and enforceable.

Compliancewith Law. Vendorshall provide and perform all services required under this Agreement in compliance with all
applicablefederal, state and local laws, rules and regulations.

Certifications. Vendorwarrants and certifiesthat Vendorand any other person designated to provide services hereunder
has the requisite training, license and/or certification to provide said services, and meets all competence standards
promulgated by all otherauthoritative bodies, as applicable to the services provided herein.

Non-waiver of Performance. Unless otherwise specifically provided for in this Agreement, a waiver by either Party of a
breach of any of the terms, conditions, covenants or guarantees of this Agreementshall notbe construedorheld to be a
waiver of any succeeding or preceding breach of the same or any other term, condition, covenant or guarantee herein
contained. Further, any failure of either Party to insistinany one or more cases upon the strict performance of any of the
covenants of this Agreement, or to exercise any option herein contained, shall in no event be construed as a waiver or
relinquishment forthe future of such covenant oroption. Infact, no waiver, change, modification or discharge by either
party hereto of any provision of this Agreement shall be deemed to have been made or shall be effective unless
expressed inwriting and signed by the party to be charged. No act oromission by a Party shall in any manner impair or
prejudice any right, power, privilege, or remedy available to that Party hereunder or by law or in equity, such rights,
powers, privileges, orremediestobe always specifically preserved hereby.

Venue. Venue of any court action brought directly or indirectly by reason of this contract shall be in Bexar
County, Texas. This contract is made and is to be performed in Bexar County, Texas, and is governed by the laws
of the State ofTexas.
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Non-discrimination.

As a condition of entering into this agreement, Vendor represents and warrants that it will comply with City's
Commercial Nondiscrimination Policy, as described under Section lll.C.1 of the SBEDA Ordinance. As part of such
compliance, Vendorshall not discriminate onthe basis of race, color, religion, ancestry ornational origin, sex, age,
marital status, sexual orientation, or on the basis of disability or other unlawful forms of discrimination in the
solicitation, selection, hiring orcommercial treatment of subcontractors, vendors, suppliers, or commercial customers,
nor shall Vendorretaliate against any personforreportinginstances of such discrimination. Vendor shall provide equal
opportunity for subcontractors, vendors and suppliers to participate in all of its public sector and private sector
subcontracting and supply opportunities, provided that nothing containedin this clause shall prohibitorlimit otherwise
lawful effortsto remedy the effects of marketplace discrimination that have occurred orare occurring in City's Relevant
Marketplace. Vendorunderstands and agrees that a material violation of thisclause shallbe considered a material
breach of this agreement and may result intermination of this agreement, disqualification of Vendorfrom participating
in City contracts, orothersanctions. This clauseis not enforceable by orforthe benefitof, and creates no obligation to,
any third party. Vendor shall include this nondiscrimination clause in all subcontracts for the performance of this
contract.

As a party to this contract, Vendorunderstands and agrees to comply with the Non-Discrimination Policy of the City of
San Antonio containedin Chapter2, Article X of the City Code and further, shall not discriminate onthe basis of race,
color, national origin, sex, sexual orientation, gender identity, veteran status, age or disability, unless exempted by
state or federal law, oras otherwise established herein.

Attorney’s Fees. The Parties hereto expressly agree that, inthe event of litigation, each party hereby waives its right to
payment of attorneys’fees.

Prohibition on Contracts with Companies Boycotting Israel.

Texas Government Code §2271.002 provides that agovernmental entity may notenterinto acontract withacompanyfor
goods orservices, unless the contract contains a written verification from the company that it:

(1) does notboycottlsrael; and
(2) will not boycott Israel during the term of the contract.

This section only applies to a contract that:
(1) is between a governmental entity and a companywith 10 or more full-time employees; and
(2) has avalue of $100,000 ormorethatis to be paid whollyorpartly from public funds of the governmental
entity.

"BoycottIsrael" means refusing to deal with, terminating business activities with, or otherwise taking any action that is
intended to penalize, inflict economic harm on, or limit commercial relations specifically with Israel, or with a person or
entity doing business in Israel or in an Israeli-controlled territory, but does not include an action made for ordinary
business purposes.

"Company" means a for-profit organization, association, corporation, partnership, joint venture, limited partnership, limited
liability partnership, orlimited liability company, including awholly owned subsidiary, majority-owned subsidiary, parent
company, or affiliate of those entities orbusiness associations that existsto make a profit. This term does not include a
sole proprietorship.

By submitting an offerto orexecuting contract documents with the City of San Antonio, Company hereby verifies that it
does not boycott Israel, and will not boycott Israel during the term of the contract. City hereby relies on Company’s
verification. If found to be false, City may terminate the contractfor material breach.

Contracts with Companies Engaged in Business with Iran, Sudan, or Foreign Terrorist Organization Prohibited.
Texas Government Code §2252.152 provides that agovernmental entity may not enterinto agovernmentalcontract with
a company thatis identified on alist prepared and maintained under Texas Government Code §§2270.0201 or2252.153.
Vendorhereby certifies thatit is not identified on such alist and that it will notify City should itbe placed on such a list
while under contract with City. City hereby relies onVendor's certification. If found to befalse, orif Vendoris identified on
suchlist during the course of its contract with City, City may terminate the Contractfor material breach.

Delinquent Taxes. In the event that Vendoris orsubsequently becomes delinquentinthe payment of taxes owed to the
City of San Antonio, City reserves the right to deduct any delinquent taxes from payments that City may owe to the
delinquent Vendoras aresult of thiscontract.

21 of 24



Binding Contract. This contractshall be binding onand inure to the benefit of the parties hereto and their respective heirs,
executors, administrators, legal representatives, and successors and assigns, except as otherwise expressly provided for
herein.

Entire Agreement. This contract, including City’s final electronically posted online version, together with its authorizing
ordinance, and its price schedule(s), attachments, addendums, purchase orders, and exhibits, if any, constitutes the final
and entire agreement between the parties hereto and contains all of the terms and conditions agreed upon. No other
agreements, oral orotherwise, regarding the subject matter of this contractshall be deemed to existorto bind the parties
hereto, unless same be in writing, dated subsequent to the date hereof, and be duly executed by the parties, in
accordance with the Amendmentprovision herein. Parties agree that City’s final electronically posted online version
of this solicitation contains the agreed upon specifications, scope of services, and terms and conditions of this
contract, and shall control in the event of a conflict with any printed version signed and submitted by Vendor.

Any addendums issued to the final electronically posted online version of this solicitation shall control in the

event of a conflict therewith. Addendumsshall be interpreted in order of the date issued, with those issued most
recently taking priority.
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007- SIGNATURE PAGE

By submitting an offer, Offeror represents that:

(s)he is authorized to bind Offeror to fully comply with the terms and conditions of City’s Request for Offer for the
prices stated therein;

(s)he has read the entire document, including the final version issued by City, and agreed to the terms therein;
Offeroris in good standing with the Texas State Comptroller’s Office; and
to the best of his/herknowledge, all informationis true and correct.

Complete the following and sign onthe signature line below. Failure to sign and submit this Signature Page will result in
rejection of youroffer.

Offeror Information
Please Print or Type

Vendor ID No. V1014580

Signer's Name K. Edward Newkirk

Name of Business UNICOM Government, Inc.

Street Address 15010 Conference Center Drive, Suite110
City, State, Zip Code Chantilly, VA 20151

Email Address Legal@unicomgov.com

Telephone No. 703-502-2200

Fax No. 703-222-5217

City’s Solicitation No. 6100013234

Digitally signed by K. Edward Newkirk

K 50&”%% DN: cn=K. Edward Newkirk, o=UNICOM Government,

. - - lme;ou=Vice President and Corporate Counsel,
Signature of Person Authorized to Sign Offer email—Legal@unicomgov.com, c=US
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008- STANDARD DEFINITIONS

Whenever a term defined by the Uniform Commercial Code (“UCC”), as enacted by the State of Texas, is used in the
Contract, the UCC definition shall control, unless otherwise defined in the Contract.

All-or-None Offer - an RFO in which City will award the entire contract to one offeror only.

Alternate Offer - two or more offers with substantive variations in the item or service offered from the same offerorin
response to a solicitation.

Assignment - a transfer of claims, rights or interests in goods, services or property.

Bid Bond - security to ensure that Offeror (a) will not withdraw the offerwithin the period specified foracceptance, and (b)
will furnish any required bonds and any necessary insurance within the time specified in the solicitation.

City - the City of San Antonio, a Texas home-rule municipal corporation.

Contractor- the offerorwhose offeris accepted by City and is, therefore, the person, firm or entity providing goods or
services to City underacontract.

Director — the Director of City’s Finance Department or Director’s designee.
Line Item - a listing of items in an offer for which an offeror is expected to provide separate pricing.
Offer - a complete, signed response to an RFO that, if accepted, would bind Offeror to perform the resultant contract.

Offeror-a person, firm orentity that submitsan offerin response toasolicitation. The offerorwhose offeris accepted by
City may also bereferred to herein as Contractor, Vendoror Supplier.

Payment Bond -a particularform of security provided by the contractor to protect City against loss due to the contractor’s
failure to pay suppliers and subcontractors.

Performance Bond - a particular form of security provided by the contractor to protect City against loss due to the
contractor’s inability or unwillingness to complete the contract as agreed.

Performance Deposit-security provided by the contractorto protect City againstloss due tothe contractor’'s inability or
unwillingness to complete the contract as agreed.

Pre-Submittal Conference - a meeting conducted by City, held in order to allow offerors to ask questions about the
proposed contract and particularly, the contract specifications.

Purchase Order - a validly issued order placed by an authorized City departmentforthe purchase of goods or services,
written on City’s standard purchase orderform, and whichis the vendor's authority to deliverto and invoice City for the
goodsorservices specifiedinan RFOforthe price stated invendor’s offer.

Specifications - adescription of what City requires and what Offeror must offer; a description of the physical orfunctional
characteristics of aproduct ormaterial, orthe nature of aservice orconstructionitem.

Subcontractor - a person, firm or entity providing goods or services to a vendor to be used in the performance of the
vendor’s obligations under the contract with City.

Supplier-the offerorwhose offeris accepted by City and is, therefore, the person, firm or entity providing goods or
services to City underacontract.

Vendor- the offerorwhose offeris accepted by City and is, therefore, the person, firm or entity providing goods or
services to City underacontract.
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009—- ATTACHMENTS
Attachment A — Price Schedule / UNICOM Government, Inc. Quote #: QUT5213554

ATTACHED AS A SEPARATE DOCUMENT.

Attachment B - Small Business Economic Development Advocacy (SBEDA) Program Language

ATTACHED AS A SEPARATE DOCUMENT.

Attachment C - Subcontractor/Supplier Utilization Plan

ATTACHED AS A SEPARATE DOCUMENT.

Attachment D - UNICOM Government, Inc. Statement of Work #UGI-20-19122- v3.0, dated May 13, 2020

ATTACHED AS A SEPARATE DOCUMENT.
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f/ UNICOM Government, inc.

d A Division of UNICOM Global

UNICOM Government, Inc.

Sales Quotation

Chantilly, VA 20151

703-502-2200
WwWw.unicomgov.com

To: Lane Brinson Reference No: Quotation #: QUT5213554
CITY OF SAN ANTONIO Proposal No: Date: 15-SEP-2020
PO BOX 839976 Sﬁ_"t-vc?onggg jN 51400006645 Sales Rep.: KRESSA STEWART
ip Via:
GENERAL ACCOUNTING P Phone: 423/368-5978
. CUSTOMER #: 20056691 )
San Antonio Kressa.Stewart@unicomgov.com
TX 78283-3976JSA
LINE UNICOM P/N  Manufacturer Item Description Unit Price Quantity Extended Price
# -
CLIN Mfg P/N Contract Vehicle
823314 YAMAHA YAMAHA 32 MONO + 8 STEREO INPUT MIX
001 CAPABILITY, 16 + 2MASTER FADERS $8,591.74 1 $8,591.74
............................. L
002 862933 CLARITY CONFIGURE SYSTEM $2,352.91 1 $2,352.91
............................. T T T 7 B
823316 YAMAHA YAMAHA 110 X 104 OUTPUT DSP PROCESSOR.
003 16 IN/8 OUTGPI. 2U RACKSPACES $3,260.05 1 $3,260.05
o 0
004 862933 CLARITY CONFIGURE SYSTEM $4,117.65 1 $4,117.65
............................. T T T B
005 778557 SHURE SHURE DESKTOP BASE TRANSCEIVER/REG $696.00 28 $19,488.00
R v T
836941 SHURE 10" CARDIOID DUALFLEX GOOSENECK
006 MICROPHONE W/ BICOLOR STATUS INDICATOR $254.40 28 $7,123.20
T TN T T S T3
007 784708 SHURE 8-CH NETWORKED CHARGING STATION $2,131.20 7 $14,918.40
R v T
008 796483 SHURE 8-CHANNEL ACCESS POINT TRANSCEIVER $4,089.60 4 $16,358.40
o 0
862936 CISCO CISCO SG350-28P 350 SERIES 28-PORT
009 POE+ MANAGED GIGABIT ETHERNET SWITCH $428.35 1 $428.35
............................. T T T
010 862933 CLARITY CONFIGURE SYSTEM $4,117.65 1 $4,117.65
............................. T T
011 862937 CLARITY CONSOLE REMOTE $1,267.06 2 $2,534.12
............................. R
Quote Number : QUT5213554 Pagel of 2

This quotation is submitted in confidence and contains trade secrets or confidential commercial and financial information exempt from disclosure by exemption 3 and 4 of the
Freedom of Information Act (FOIA) and the Trade Secrets Act. 5 U.S.C.A. Section 552(b)(3) and (4). 18 U.S.C.A.Section 1905.
Do not copy or distribute any portion of this quotation to others without notification to the Seller pursuant to executive order 12600.

15010 Conference Center Drive, Suite 110



15010 Conference Center Drive, Suite 110
UNICOM Government, inc. UNICOM Government, Inc. Chantilly, VA 20151

)
’ H 703-502-2200
‘4 A Division of UNICOM Global Sal eS QU Otatl 0 n WWW.unicomgov.com
01p 862934 CLARITY CABLES AND CONNECTORS $1,764.71 1 $1,764.71
............................. e
862938 LOWELL LOWELL POWER CONTROL 20A 6 SWITCHED
013 OUTLETS, 3UNSWITCHED OUTLETS, 1 RACK
SPACE SURGE SUPPRESSION. OVER AND
UNDER VOLTAGE ALERT. $918.07 1 $918.07
............................. R
866864 ROSS VIDEO
014 LIMITED ROSS VIDEOGRAPHITE-9IN-13IN-UPG 9
INPUT TO 13 INPUT SYSTEM UPGRADE $5,186.99 1 $5,186.99
............................. D
863074 UNICOMGOV
015 NETWORK
SERVICES CITY OF SAN ANTONIO ONE STOP ROOM
PROFESSIONAL SERVICES $8,815.58 1 $8,815.58
4060778 4400006645
SUBTOTALS : $99,975.82
TAX : $0.00
TOTAL : $99,975.82

wxeeek. ATTENTION CONTRACTING s

Unless otherwise specified within this quote or agreed to by the Seller in writing, full payment for order is due within 30 days of receipt of equipment or services.
Items marked *NSO** (Not Separately Orderable) may be considered a configurable option of an end product and end product country of origin would apply.

*When purchasing any software or related services, your order is subject to your acceptance of any specific end user terms and conditions
(to include licensing terms) required by the manufacturer.

* For Cisco's End User Obligations, please refer to http://www.cisco.com/go/servicedescriptions.

* The prices in this quote are valid for 30 calendar days following the Quotation date.
* This quote is only valid in its entirety and POs placed for partial items in a quote may be rejected.

* All orders are subject to availability.
* Any quotes containing items with Part Numbers SKU TBD or 000-000 are considered budgetary quotes with estimated prices, which are not binding. Please
contact your Sales Representative for an updated and final quote before placing an order.

* Unless otherwise stated, pricing shown for maintenance/support requires payment in full within 30 days of the invoice date.

* All orders are subject to Return Policy: http://shop.unicomgov.com/services/returnpolicy.aspx

* Electronic and information technology (EIT) listed on this quotation shall be capable, at the time of its delivery, when used in accordance with the contractor's
associated documents, and other written information provided to the government, of providing comparable access to individuals with disabilities consistent with the
terms and conditions applicable to this contract at the time of award, provided that any assistive technologies used with the listed EIT properly interoperates with
it and other assistive technologies.

TO ENABLE FASTER DELIVERY,PLEASE INCLUDE THE FOLLOWING STATEMENT ON YOUR PURCHASE ORDER: "PARTIAL SHIPMENT AND PAYMENT AUTHORIZED".
THIS ALLOWS US TO DROP SHIP ITEMS DIRECTLY TO THE SHIP TO LOCATION, AS WELL AS DELIVER THE ITEMS WE HAVE IN STOCK, AS SOON AS POSSIBLE.

Please reference the following on your purchase order:

Quote# QUT5213554 Contract # 4400006645 Payment Terms : Due in 30 Days Duns #: 10793-9357
(Pending Credit Approval) Tax ID #: 54-1248422
CAGE Code: 8Y261

Quote Number : QUT5213554 Page2 of 2

This quotation is submitted in confidence and contains trade secrets or confidential commercial and financial information exempt from disclosure by exemption 3 and 4 of the
Freedom of Information Act (FOIA) and the Trade Secrets Act. 5 U.S.C.A. Section 552(b)(3) and (4). 18 U.S.C.A.Section 1905.
Do not copy or distribute any portion of this quotation to others without notification to the Seller pursuant to executive order 12600.
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