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Legislation Details

File #: 19-1614
Type: Misc - Professional Services
Agreements
In control: City Council A Session
On agenda: 2/21/2019
Title: Ordinance approving a professional services agreement with Research Horizons, LLC dba Phoenix

Marketing International for quarterly and supplemental customer satisfaction surveys for the San
Antonio International Airport. The agreement has an initial term of three years with the option to
extend for two additional one-year periods in an annual amount of $94,000.00 and funded from the FY
2019 Airport Operating and Maintenance Fund. [Carlos Contreras, Assistant City Manager; Russell
Handy, Director, Aviation]

Sponsors:
Indexes: Aviation Contract

Code sections:

Attachments: 1. Contracts Disclosure Form, 2. Final Summary Score Matrix, 3. Signed Contract, 4. Draft Ordinance,
5. Ordinance 2019-02-21-0142
Date Ver. Action By Action Result
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